
CAPTION SHEET 
1. REPORT DATE: 00/00/00 
2. BUREAU: ALJ 
3. SECTION(S): 
5. APPROVED BY: 

DIRECTOR: 
SUPERVISOR: 

6. PERSON IN CHARGE: 
I. DOCKET NO: C-20054968 

LSE MANAGEMENT SYSTEM, 

4. PUBLIC MEETING DATE: 
00/00/00 

7. DATE FILED: 07/18/05 
9. EFFECTIVE DATE: 0.0/00/0.0 

PARTY/COMPLAINANT: MCCOLLUM, SHEILA 

RESPONDENT/APPLICANT: EQUITABLE GAS CO. 

COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 121100 

ALLEGATION OR SUBJECT 

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER BILL. SHE WAS CHARGED 
FOR AN $800.00 GAS BILL DURING A TIME WHEN NO ONE LIVED IN THE HOUSE. SHE 
WANTS THE CHARGES CANCELLED COMPLETELY, NOT PARTIALLY TAKEN OFF. 

DOCUMENT 
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1. 

FLVANIA PUBLIC UTILITY C^IMISSION 

R^CEfVED 
— Formal Complaint Form 

CUSTOMER NAME (COMPLAINANT) S E C ^ r A ^V 'S 8 U R E A U 

Your name, mailing address, county, telephone number, utility account number and 
service address: 

Name ^ ) ^ ^ / M C- ^ / ( c J / H 

Street/P.O. Box I fc^/KW^^-frtte R b Apt# 

City P ^ W ^ h u r c ^ State P f ^ Zip 1 0 ^ $ ? 

County 

Area Code/HOME Phone ^ff TI^U-' QS'l ^ 

Area Code/WORK Phone 1/ /A-P^TfPCrJ^ - Ce i l M-lfr ^ 1 " 6 o 5 " S 

Utility Account Number 5 h ^ ^ ^ ^ ( n - U l ( P 3 \ 9 
(from your bill) 

If your complaint involves utility service provided to a different address than your 
mailing address, please list this information be lew. ( (^ur^^^^ 

( Name r>U^f<LA McQs (La.u. — ^M^3S&Sm\. (o^s - ^ ^ryr/ 

Street/P.O. Box rv nP r^sf) n fatJ<eYiOtL 

zip ; $ r ^ 3 ^ 

2. 

3. 

City Pftt^b^r^)^ State fifY 

UTILITY NAME (RESPONDENT) 

Name of utility company your complaint concerns: 

TYPE OF UTILITY (check one) 

• ELECTRIC • 

3AS • 

• WATER • 

STEAM HEAT 

WASTEWATER 

MOTOR CARRIER 
(taxi, moving company, limousine) 

• TELEPHONE 

(local, long distance) 

519828 
Rev.. Jan. 2005 



4. 

5. 

COMPLAINT (checMe) 

A. In general, what is your complaint? 

I want to oppose the company's proposed rate increase. 

There are incorrect charges on my bill. 

There is a reliability, safety or quality problem with my utility service. 

I received a notice that my utility service is being terminated. 

I would like a payment agreement. 

• 

a/ 
• 

• 

• 

• Other, 
(explain) 

B. State the facts of your complaint. 

Include any specific dates, times or places that are important. If the complaint is about a 
bill, tell us about any charges that you believe are not correct. Use additional paper if you 
need more space. Provide copies of all relevant documents you believe will support your 

K c L l t r 

What do you want the Public Utility Commission to do about your complaint? Use 
additional paper if you need more space. r 

hill ' £vrin<f * ) S ~ r ^ ~ Z r * * <ZnO D O f o r (X Q^-S 
TW/VS d>ara*A **OD,9 ^ e # 

a+tme. \jjke.y\ ^° one, 
^ i f a - i k s a i v s e LO<LS n ^ f Kaue 
fcjJrorvVkro^ Q w d c t ^ j l ^ ^ U S m ^ 

519828 
Rev. Jan. 2005 



6. PROTECTION FROHTABUSE 

Answer the following question if your complaint is against a natural gas distribution 
company, an electric distribution company or a water company AND your complaint is 
about a billing problem, an application for service problem, a termination of service 
problem or a request for a payment agreement. 

Has a court granted a "Protection from Abuse" order for your personal safety? 

' YES • 

NO 0 ^ 

7. PRIOR UTILITY CONTACT 

Answer the following question only if you are a residential customer and your complaint is 
against an electric distribution utility, natural gas distribution utility or a water distribution 
utility. 

Have you spoken to a utility company representative about this complaint? 

YES E X 
(includes appeals of BCS determinations) 

NO • 

If you tried to, but could not speak to a utility company representative about your 
complaint, please explain why. 

8. VERIFICATION AND SIGNATURE 

You must print or type your name below on the line provided for the verification 
paragraph, and you must sign and date (in ink) this form on the lines provided. 

Verification: 
hereby state that the 

facts above set forth are true and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same 
at a hearing hefd in this matter. I understand that the statements herein are made 
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to 
authorities). 

(Signature) (Date) 

519828 
Rev. Jan. 2005 



10. 

9. LEGAL REPRESEWmtlON (IF ANY) 

1 \ If you are represented by a lawyer in this matter you must provide your lawyer's name, 
address and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

FILING 

Please return the completed form to one of the addresses listed below: 

If using U.S. Postal Service: If using overniqht delivery service: 

Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2 n d Floor 
Harrisburg, Pennsylvania 17120 

Facsimiles and/or electronic filings of the complaint form will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your complaint for your records. 

519828 
Rev. Jan. 2005 



BEFORETHE PENNSYLVANIA PUBLIC U T H f r Y COMMISSION 9kJ 

DATE SERVED: August 19,2005 

SHEILA MCCOLLUM 

Complainant 

VS. 

EQUITABLE GAS COMPANY 
Respondent 

Complaint Docket 
No: C-20054968 

[7^ 

AUG 1 9 2005 
1 

DOCUMENT 
FOLDER 

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY 

TO: EQUITABLE GAS COMPANY 

TAKE NOTICE: 

That a complaint in the above entitled matter, of which the attached is a true and 
correct copy, has been presented and filed of record with the Pennsylvania Public Utility 
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the 
Commission to serve on each party named in a complaint a copy of the complaint and notice calling 
upon each party to satisfy the complaint, or to answer the same in writing within a specified time; 
THEREFORE, 

1. You have twenty (20) days from the date on which this complaint is served to 
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility 
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and two copies), 
in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice 
and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this 
complaint. You must also serve a copy of the answer upon the complainant. The date of service is 
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the 
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). 

2. If you fail to either satisfy this complaint or to file answer or other responsive 
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this 
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice 
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, 
enter an order which either revokes or suspends any certificate or permit held by you or which 
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which 



prescribes a payment s c h ^ ^ or which authorizes termination of services. The Commission 
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint. 

3. If you elect to satisfy this complaint you must fde, within twenty (20) days from 
the date on which this complaint is served, affidavits executed by each complainant that this 
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was 
satisfied; any settlement agreement between the parties must be reduced to writing and attached to 
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set 
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this 
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public 
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal 
would be contrary to the public interest, in which event the Commission may direct that hearings be 
held upon the complaint. 

4. If you file an answer which admits the allegations in this complaint, or which 
fails to specifically deny the allegations in this complaint, the Commission may, without hearing, 
enter an order which either revokes or suspends any certificate held by you or which imposes a fme 
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. 
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which 
prescribes a payment schedule or which authorizes termination of utility services. The Commission 
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint. 

5. If you file a timely answer which specifically denies the allegations in this 
complaint, or which raises material questions of law or fact, this matter shall be referred to the 
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised 
by that answer, you are found to have committed any of the violations alleged in the complaint, the 
Administrative Law Judge may render a decision which either revokes or suspends any certificate 
or permit held by you or which imposes a fine or any other appropriate penalty or remedy 
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer 
of a utility, an order may be entered which prescribes a payment schedule or which authorizes 
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law 
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 



COMMONWEALTH OF PENNSYLVANIA D O C UT'! E N T 
PENNSYLVANIA PUBLIC UTILITY COMMISSION n 

P O BOX 3265, HARRISBURG PA 17105-3265 F 0 L D L K 

DATE SERVED: August 19, 2005 

C-20054968 

EQUITABLE GAS COMPANY 
ATTN: DAN FRUTCHEY 
225 NORTH SHORE DRIVE 
3 rd FLOOR 
PITTSBURGH PA 15212 

Dear Sir/Madam: 

A complaint has been filed against you before the Pennsylvania Public Utility Commission 
by SHEILA MCCOLLUM. To defend yourself against the claims stated in the following pages, 
you must act within twenty (20) days by filing in writing with the Commission, either personally or 
through your attorney, your defenses or objections to the claims stated against you. Or, you may 
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement 
to the Commission within twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of utility services may be 
authorized. You may lose money or property or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any certificate or permit held 
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the 
Public Utility Code. You may lose money or property or other rights important to you. 



Augus" , 2005 

Detailed instructions on how to proceed are contained in the attached pages. You are 
advised to read them carefully. 

Unless you are a corporation or other organization, you may proceed without a lawyer. 
Mowever, if you want a lawyer and do not have one or cannot afford one, the office listed below can 
tell you where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very truly yours, 

James J. McNulty 
Secretary 

ANE 



2. Article Number 

VlbQ 3 m TflMB Q7aS OSbb 
3. Service Type CERTIFIED MAIL 

4. Restricted Delivery? (Extra Fee) Yes 
1. Article Addressed to: 

> - i ^ j . . • . , 
W ' n F I W F R W r i / ' 
l*i i L J ^ L _ l V C r i T""V. r , ! ; h G*^ 

A. Received by (Please Prini Cieariy) S. Date of Deliver 

C. Sfgnat j^ / f 

1 1 Arjnnf 
P I Addressee 

D. Is delivery addrpfe cfHerent from item 1? • Yes 
if YES, enter dellverv address below: • No 
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Y U K E V I C H , MARCHETTI, L I E K A R & ZANGRILLI, P.C. 
ATTORNEYS AT LAW _ ^ (-*" \ \ t/» T\ 

: I"' * 3 \ „ \ "'il ^ " ••J 

September 16, 2005 

11 S T A N W I X S T R E E T 

S U I T E 1 0 2 4 

P I T T S B U R G H . P E N N S Y L V A N I A 1 5 2 2 2 - 1 3 2 4 

T E L E P H O N E 4 1 2 / 2 6 1 - 6 7 7 7 

FAX 4 1 2 / 2 6 1 - 6 7 8 9 
Writer's Dirfect'Dral: 

412-261-6779 
Emai): j Iiekar̂ vnilz.com 

James J. McNulty 
Secretary of the Commission 
Pennsylvania Public Utility Commission 
2 n d Floor, Keystone Building 
400 North Street 
Harrisburg, PA 17105 

RE: Sheila McColIum v. Equitable Gas Company 
No. C-20054968 

Document to be filed: Praecipe for Entry of Appearance of John P. 
Liekar, Jr., Esquire, Thomas S. Anderson, 
Esquire, Lori Nolan Lindey, Esquire on Behalf of 
Equitable Gas Company 

Dear Mr. McNulty: 

Enclosed is the original and three (3) copies of the above noted document to be filed, 
together with three (3) copies of this letter and one extra copy of the cover sheet. 

Please file the original and then time-stamp and return the extra cover sheet to the 
undersigned in the enclosed self-addressed envelope as proof of filing. Thank you for your 
courtesy. 

Yours truly, 

Yukevich, Marchetti, Liekar & Zangrilli, P.C. 

John P. Liekar /̂Jk, Esquire 
Vnwj 

Enclosures 
cc: Sheila McColIum (w/enc) via Regular Mail 

Daniel L. Frutchey, Esquire (w/enc) via Regular Mail 

f:\docs\eqiiitable gas\mccoHitm, sheila\puc trans Itr 9-l6-05.doc 4y 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY 

Sheila McColIum, 

Complainant, 

vs. 

Equitable Gas Company, 

Respondent. 

C3 

CD 

c> 
ui 

Complaint Docket 

No. C-20054968 

Type of Pleading: 

PRAECIPE FOR ENTRY OF 
APPEARANCE OF JOHN P. LIEKAR, 
JR., ESQ., THOMAS S. ANDERSON, 
ESQUIRE AND LORI NOLAN 
LINDEY, ESQUIRE 

Filed on behalf of: 

Equitable Gas Company, Respondent 

Counsel of record for this party: 

John P. Liekar, Jr. Esq. 
PA ID No.: 23161 

Thomas S. Anderson, Esq. 
PA ID No. 91016 

Lori Nolan Lindey, Esq. 
PA ID No. 66803 

YUKEVICH, MARCHETTI, LIEKAR 
& ZANGRILLI, P.C. 

Firm I . D. No. 891 
11 Stanwix St., Tenth FL, Suite 1024 
Pittsburgh, PA 15222-1324 
Phone: (412) 261-6777 
Fax: (412) 261-6789 
E-Mail: ilfekar@vmlz.coin 

f:\docs\equitablc gasVnccollum, sheila\appcar-aUy enter-mccollum.doc 



Sheila McColIum, 

vs. 

BEFORE THE (tf ffi'O1* 
PENNSYLVANIA PUBLIC UTILITY COMMISSION Sf f ^ W 1 

Complainant, 

Equitable Gas Company, 

Respondent. 

Complaint Docket 
No. C-20054968 

PRAECIPE FOR ENTRY OF APPEARANCE 

TO: THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Please enter an appearance for Yukevich, Marchetti, Liekar 8c Zangrilli, P.C, John P. 
Liekar, Jr., Esquire, Thomas S. Anderson, Esquire and Lori Nolan Lindey, Esquire on behalf of 
Equitable Gas Company, Respondent. I am authorized to accept service on behalf of said 
participant in this matter. 

3 On the basis of this notice, I request a copy of each document hereafter issued by 
the Commission in this matter. 

I am already receiving or have access to a copy of each document issued by the 
Commission in this matter (alone, or in a consolidated proceeding) and do not on the basis of this 
notice require an additional copy. 

September 16, 2005 

DOCUMENT 
FOLDER 

Yukevich, Marchetti, Liekar & Zangrilli, P.C. 

P. Liekar, Jr., Esjquire 
'Attorney for Equitable Gas Company 
11 Stanwix Street, Tenth Floor, Suite 1024 
Pittsburgh, PA 15222-1324 
(412) 261-6779 FAX 261-6789 

SEP 2 1 2005 
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the attached document 

was served as follows: 

ATTACHED DOCUMENT: PRAECIPE FOR ENTRY OF APPEARANCE 
OF JOHN P. LIEKAR, JR., ESQUIRE, THOMAS S. 
ANDERSON, ESQUIRE AND LORI NOLAN 
LINDEY, ESQUIRE ON BEHALF OF EQUITABLE 
GAS COMPANY 

DATE OF SERVICE: September 16, 2005 

BY: FIRST-CLASS U.S. MAIL 

TO: Sheila McColIum 
1374 Washington Road 
Pittsburgh, PA 15228 

James J. McNulty 
Secretary of the Commission 
Pennsylvania Public Utility Commission 
2 n d Floor, Keystone Building 
400 North Street 
Harrisburg, PA 17105 

Yukevich, Marchetti, Liekar & Zangrilli, P.C. 

P. Liekar, Jr., EsqtKre 
''Attorney for Equitable Gas Company 

CP* 
2-

f:\docs\equitabIe gas\mccollum, shei]a\appear-atty enter-mccollum.doc 



Y U K E V I C H , MARCHETTI, LIEKAR & ZANGRILLI, P .C 

September 22, 2005 

A T T O R N E Y S A T L A W 

I I S T A N W I X S T R E E T 

S U I T E 1 0 2 4 

P I T T S B U R G H , P E N N S Y L V A N I A 1 5 2 2 2 - 1 3 2 4 

T E L E P H O N E 4 1 2 / 2 6 1 - 6 7 7 7 

F A X 4 1 2 / 2 6 1 - 6 7 8 9 Writer's Direct Dial: 

412-261-6786 
Email: tandersonfr7lvinlz.com 

Via Federal Express No. 8509 2068 6428 

James J. McNulty 
Secretary of the Commission 
Pennsylvania Public Utility Commission 
2 n d Floor, Keystone Building 
400 North Street 
Harrisburg, PA 17105 

RE: Sheila McColIum v. Equitable Gas Company 
No. C-20054968 

PA PUBLIC UTiUTY COMMISSION 
QGORiTAFlVS BUREAU 

Document to be filed: Answer and New Matter to Complaint 

Dear Mr. McNulty: 

Enclosed is the original and three (3) copies of the above noted document to be filed, 
together with three (3) copies of this letter and one extra copy of the cover sheet. 

Please file the original and then time-stamp and return the extra cover sheet to the 
undersigned in the enclosed self-addressed envelope as proof of filing. Thank you for your 
courtesy. 

Yours truly, 

Yukevich, Marchetti, Liekar & Zangrilli, P.C. 

Thomas S. Anderson, Esquire 
TSA/nwj 
Enclosures 
cc: Sheila McColIum (w/enc) via Regular Mail 

Daniel L. Frutchey, Esquire (w/enc) via Regular Mail 

f:\docs\equilable gas\mccollum, sheila\puc trans Itr 9-22-G5.doc 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Sheila McColIum, 

Complainant, 

vs. 

Equitable Gas Company, 

Respondent. 

SEP % 3 2005 
Complaint Docket 

No. C-20054968 
PA PUBLIC UTILITY COMMISSION 

Type of Pleading: SESRETARY'S BUREAU 

ANSWER AND NEW MATTER TO 
COMPLAINT 

Filed on behalf of: 

Equitable Gas Company, Respondent 

Counsel of record for this party: 

John P. Liekar, Jr. Esq. 
PA ED No.: 23161 

Thomas S. Anderson, Esq. 
PA ID No. 91016 

Lori Nolan Lindey, Esq. 
PA ID No. 66803 

YUKEVICH, MARCHETTI, LIEKAR 
& ZANGRILLI, P.C. 

Firm I.D. No. 891 
11 Stanwix St., Tenth FL, Suite 1024 
Pittsburgh, PA 15222-1324 
Phone: (412) 261-6777 
Fax: (412) 261-6789 
E-Mai 1: iliekar@ymlz.com 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Sheila McColIum, 

Complainant, 

vs. 

Equitable Gas Company, 

Respondent. 

Complaint Docket 
No. C-20054968 

SEP 2 I 2005 

PA PUBLIC UTILITY COMMISSION 
SEGRETAFIY'S BUREAU 

ANSWER and NEW MATTER TO COMPLAINT 

TO: THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

AND NOW, comes the Respondent, Equitable Gas Company (Equitable) by its attorneys 

Yukevich, Marchettî  Liekar & Zangrilli, P.C. and the undersigned counsel and files this Answer 

and New Matter to the Complainant's Formal Complaint filed in the above captioned case: 

1. The allegations of Paragraph 1 of the Complaint are admitted. 

2. The allegations of Paragraph 2 of the Complaint are admitted. 

3. The allegations of Paragraph 3 of the Complaint are admitted. 

4. The allegations of Paragraph 4 of the Complaint are denied. 

By way of further answer and defense, Ms. McColIum is the owner and ratepayer of 

record at 1262 Blackadore Avenue, Pittsburgh, PA 15221 from January 15, 2004 to June 4, 2004. 

Ms. McColIum is disputing an estimated bill she received for gas service from January 15, 2004 

to February 12, 2004. Equitable obtained an initial actual meter reading on January 15, 2004 

when Ms. McColIum was placed into billing. An actual meter reading was also taken on March 

12, 2004 and was subsequently verified by another actual meter reading on March 15, 2004. 

f:\docs\equitafaIe gas\mcco!luni, sheila\answer & new matter.doc Page 2 ofS 

SEP 2 8 2005 



These readings indicated the previously estimated bill was estimated too high. Accordingly, 

Equitable cancelled the charge of $778.32 and credited this amount to Ms. McCollum's account. 

Ms. McColIum was then rebilled for the period of January 15, 20G4 to March 15, 2004 in the 

amount of $939.01. 

Equitable attempted to undertake a high bill investigation on March 15, 2004, but there 

was no access. Equitable mailed Ms. McColIum a utility report on April 7, 2004 advising her 

that we were unable to complete the investigation and requesting that she contact Equitable to 

reschedule it. 

In fitrther answer to the allegations, Complainant has failed to provide any documentation 

or other evidence to support its claims and, therefore, Respondent cannot provide any further 

response other than to state that the Complainant remains liable for the account since it ordered, 

accepted and benefited from the natural gas products and services for which it has been invoiced. 

5. The allegations of Paragraph 5 of the Complaint contain a prayer for relief to 

which no response is required. To the extent that a response is required and/or deemed 

necessary, it is Respondent's position that the Complainant is fully responsible for all charges on 

this account since it ordered, accepted and benefited from the natural gas products and services 

for which it has been invoiced. 

6. After reasonable investigation, Equitable is without sufficient information or 

knowledge to form a belief as to the truth of the allegations contained in Paragraph 6 of the 

Complaint. 

7. The allegations of Paragraph 7 of the Complaint are admitted. 

WHEREFORE, the Respondent, Equitable Gas Company, respectfully requests that the 

subject Complaint be dismissed with prejudice. 

NEW MATTER 

8. Paragraphs 1 through 7 inclusive of Respondent's Answer are incorporated herein 

as though set forth more fully at length. 

f:\docs\eqiiitable gasVnccollum, sheila\answer & new matter.doc Page 3 of 5 



9. The Complaint fails to allege a violation of any particular provision of the Public 

Utility Code and/or its implementing regulations and/or the regulations and procedures of the 

Public Utility Commission. 

10. The PUC-approved rates charged the Complainant were fair and reasonable and 

not in violation of any PUC regulation or order or any statutory provision of the Public Utility 

Code. 

WHEREFORE, the Respondent, Equitable Gas Company, respectfully requests that the 

subject Complaint be dismissed with prejudice. 

Yukevich, Marchetti, Liekar & Zangrilli, P.C. 

% 

Thomas S. Anderson, Esquire 
Attorney for Respondent Equitable Gas Company 

f:\docs\ecjuilable gas\mcco]lum, sheilaVanswer & new matter.doc Page 4 of 5 



VERIFICATION 

I , JEFF MITCHELL, hereby state that I am authorized to make this verification on behalf of Equitable 

Gas Company, a division of Equitable Resources, Inc., being the holder of the office of Director - Credit and 

Collections, and that the facts above set forth are true and correct (or are true and correct to the best of my 

knowledge, information and belief) and that I expect to be able to prove the same at a hearing held in this 

matter. I understand that the statements herein are made subject to the penalties of 18 Pa. C. S. §4904 

(relating to unsworn falsifications to authorities). 

TCHELL 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the attached document 

was served as follows: 

ATTACHED DOCUMENT: RESPONDENT'S ANSWER and NEW MATTER 

TO COMPLAINT 

DATE OF SERVICE: September 22, 2005 

BY: FIRST CLASS U. S. MAIL 
TO: Sheila McColIum 

1374 Washington Road 
Pittsburgh, PA 15228 

BY: FEDERAL EXPRESS 

SEP 2 2 2005 

PA PUBLIC UTILITY COMMISSION 
SESRETARY'S BUREAU 

TO: James J. McNulty 
Secretary of the Commission 
Pennsylvania Public Utility Commission 
2 n d Floor, Keystone Building 
400 North Street 
Harrisburg, PA 17105 

Yukevich, Marchetti, Liekar & Zangrilli, P.C. 

Byrf] 
Thomas S. Anderson, Esquire 
Attorney for Equitable Gas Company 
11 Stanwix Street, Tenth Floor, Suite 1024 
Pittsburgh, PA 15222-1324 
(412)261-6779 FAX 261-6789 
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