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1 

2 

3 JUDGE JOHN H, CORBETT, JR.: 

4 Th i s i s t h e t i m e and p l a c e s c h e d u l e d f o r 

5 a t e l e p h o n i c h e a r i n g on t h e c o m p l a i n t o f J u l e Ann 

6 Johnson v e r s u s T.W. P h i l l i p s Gas & O i l Company. T h i s 

7 c o m p l a i n t was d o c k e t e d w i t h t h e P e n n s y l v a n i a P u b l i c 

8 U t i l i t y Commission a t number C-20054962. I am 

9 A d m i n i s t r a t i v e Law Judge, John C o r b e t t , and I have 

10 been a s s i g n e d t o hear t h i s case and t o r e n d e r an 

11 i n i t i a l d e c i s i o n . 

12 We have on t h e t e l e p h o n e t h i s m o r n i ng 

13 J u l e Ann Johnson r e p r e s e n t i n g h e r s e l f , and Jay D aw son 

14 r e p r e s e n t i n g T.W. P h i l l i p s Gas & O i l Company, and a 

15 r e p r e s e n t a t i v e o f t h e u t i l i t y by t h e name o f Tracy 

16 Lazzo. 

17 I s h o u l d note f o r t h e b e n e f i t o f t h e 

18 p a r t i e s and f o r t h e r e c o r d t h a t I'm s i t t i n g i n a 

19 h e a r i n g room i n P i t t s b u r g h w i t h a c o u r t r e p o r t e r . The 

20 c o u r t r e p o r t e r i s t a k i n g down s t e n o g r a p h i c a l l y 

'21 e v e r y t h i n g t h a t we say w h i l e we are on t h e re.cord, and 

22 .she i s a l s o r u n n i n g a tape r e c o r d e r backup. So I ' d 

23 a l e r t t h e p a r t i e s t o t h e f a c t t h a t e v e r y t h i n g t h a t we 

24 say w h i l e we are on the r e c o r d i s b e i n g tape r e c o r d e d . 

25 I would ask t h e p a r t i e s t o get as c l o s e t o t h e speaker 
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on t h e phone as t h e y can, speak up l o u d l y and c l e a r l y , 

and t r y t o l e t o n l y one p a r t y a t a t i m e t a l k . And 

t h a t way, w e ' l l g et a c l e a r r e c o r d o f what t r a n s p i r e s 

here t h i s m o r n i n g . I f , on t h e o t h e r hand, you don't 

hear something t h a t i s s a i d , t h e n p l e a s e f e e l f r e e t o 

i n t e r r u p t and ask me t o have t h e p a r t y r e p e a t whatever 

was s a i d t h a t you missed. 

W i t h t h o s e p r e l i m i n a r y marks out o f the 

way, t h e n w e ' l l t u r n t o t h e m a t t e r a t hand. Ms. 

Johnson, I ' v e rea d your c o m p l a i n t and t h e Answer f i l e d 

by T.W. P h i l l i p s . I t appears t h a t t h e r e ' s some t y p e 

of a b i l l i n g d i s p u t e h e r e . And what I u s u a l l y do 

b e f o r e b e g i n n i n g t o hear t e s t i m o n y i n a case l i k e t h i s 

i s ask t h e p a r t i e s i f t h e y ' d l i k e t o t a k e a few 

min u t e s t o d i s c u s s t h i s m a t t e r between themselves o f f 

th e r e c o r d . P r i o r t o to d a y , Ms. Johnson, have you had 

a chance t o t a l k t o e i t h e r Mr. Dawson or Ms. Lazzo 

about t h i s m a t t e r ? 

MS. JOHNSON: 

Yes, I have. 

JUDGE CORBETT: 

Okay. Do you t h i n k i t ' d be w o r t h w h i l e t o 

t a k e a few more m i n u t e s t o d i s c u s s t h i s m a t t e r f u r t h e r 

w i t h them t o see i f t h e two s i d e s can come t o g e t h e r t o 

reach some k i n d o f a s e t t l e m e n t or r e s o l u t i o n i n t h i s 
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case? 

MS. JOHNSON: 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

No, t h e y seem v e r y s e t i n t h e i r way. 

JUDGE CORBETT: 

A l l r i g h t . W e l l , t h e n w e ' l l b e g i n . Mr. 

Dawson, do you f e e l t h e same way? 

ATTORNEY DAWSON: 

W e l l , Your Honor, we d i d have a 

d i s c u s s i o n and we a t t e m p t e d t o reach a s e t t l e m e n t and 

made a p r o p o s a l , and we c o u l d n ot come t o an 

agreement. So I t h i n k i t ' s p r o b a b l y b e s t t h a t we go 

f o r w a r d w i t h our h e a r i n g . 

JUDGE CORBETT: 

Okay. Very good. Then w e ' l l b e g i n t o 

hear some t e s t i m o n y . Ms. Lazzo, w i l l you be 

t e s t i f y i n g on your on b e h a l f ? 

MS. LAZZO: 

Yes, Your Honor. 

JUDGE CORBETT: 

I'm s o r r y . I'm s o r r y . Ms. Johnson? 

MS. JOHNSON: 

Yes? 

JUDGE CORBETT: 

W i l l you be t e s t i f y i n g on your own 

b e h a l f ? 
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1 MS. JOHNSON: 

2 Yes . 

3 JUDGE CORBETT: 

4 Okay. That w i l l t e a c h me t o t r y t o d o 

5 two t h i n g s a t one t i m e . I was w r i t i n g Ms. Lazzo's 

6 name down and t h i n k i n g o f her and t r y i n g t o t a l k t o 

7 you, Ms. Johnson. I n any e v e n t , Ms. Johnson, w i l l you 

8 r a i s e your r i g h t hand and be sworn? 

9 

10 JULE ANN JOHNSON, HAVING FIRST BEEN DULY SWORN, 

11 TESTIFIED AS FOLLOWS: 

12 

13 JUDGE CORBETT: 

14 And w i l l you b e g i n , p l e a s e , by g i v i n g us 

15 your f u l l name? 

16 A. J u l e Ann Johnson. 

17 JUDGE CORBETT: 

18 A l l r i g h t . And Ms. Johnson, w i l l you 

19 p r o v i d e us w i t h your a d d r e s s , p l e a s e ? 

20 A. 151 P e r r y S t r e e t , Punxsutawney, P e n n s y l v a n i a . 

21 JUDGE CORBETT: 

22 And how l o n g have you l i v e d a t t h i s 

23 a d d r e s s , Ms. Johnson? 

24 A. About 59 y e a r s . 

25 JUDGE CORBETT: 

Sarge n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 I f t h e r e ' s a d e l a y between t h e t i m e t h a t 

2 you answer a q u e s t i o n and t h e t i m e I ask t h e ne x t 

3 q u e s t i o n i s because I'm t a k i n g some notes as we go 

4 a l o n g . One moment, p l e a s e . 

5 Okay. Ms. Johnson, so you've l i v e d a t 151 P e r r y 

6 S t r e e t f o r t h e l a s t 59 years? 

7 A. I have. 

8 JUDGE CORBETT: 

9 Okay. And how l o n g has t h e account w i t h 

10 T.W. P h i l l i p s been your name a t t h i s address? 

11 A. Since November o f 2003. 

12 JUDGE CORBETT: 

13 Okay. And who e l s e l i v e s a t t h i s address 

14 w i t h you? 

15 A. I l i v e here by m y s e l f . 

16 JUDGE CORBETT: 

17 Okay. And you l i v e d t h e r e by y o u r s e l f i n 

18 November o f 2003? 

19 A. That's t r u e . 

2 0 JUDGE CORBETT: 

21 And t h a t h a s n ' t changed up t o the p r e s e n t 

22 ti m e ? 

23 A. No. 

24 JUDGE CORBETT: 

25 Can you d e s c r i b e f o r me what t y p e o f 
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i s t h i s a house or an apartment? 

A. I t ' s a home. 

JUDGE CORBETT: 

And can you d e s c r i b e f o r me what k i n d o f 

a home i t i s ? I s i t t w o - s t o r y , t h r e e - s t o r y ? 

A. I t ' s t w o - s t o r y , and t h e basement i s c o m p l e t e l y 

f i n i s h e d o f f . 

JUDGE CORBETT: 

Okay. I s i t b r i c k or frame? 

A . Frame. 

JUDGE CORBETT: 

Do you know a p p r o x i m a t e l y how o l d t h e 

house i s ? 

A. A l i t t l e over 100 y e a r s , b u t i t ' s been c o m p l e t e l y 

remodeled. 

JUDGE CORBETT: 

When was t h e re m o d e l i n g ? 

A. I t ' s been an ongoing p r o p o s i t i o n . The l a s t i t ' s 

been done was '98. 

JUDGE CORBETT: 

Okay. Could you t e l l me what rooms are 

on t h e f i r s t f l o o r ? 

A. The k i t c h e n , a mud room, a d i n i n g room, and a 

l i v i n g room. 

JUDGE CORBETT: 

Sarge n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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And what rooms are on t h e second f l o o r ? 

A. Thre^e bedrooms and a b a t h . 

JUDGE CORBETT: 

Okay. And you s a i d t h a t t h e basement was 

f i n i she.d? 

A. C o r r e c t . 

JUDGE CORBETT: 

And i s i t d i v i d e d i n t o rooms or i s i t 

j u s t ? 

A. L i k e h a l f o f i t i s a f a m i l y room. There's a f u l l 

b a t h o f f t h e f a m i l y room and t h e r e ' s t h e u t i l i t y room 

p l u s t h e r e ' s w i t h t h e washer and d r y e r and t h a t 

s t u f f i n i t . And t h e n t h e r e ' s under t h e p o r c h , 

t h e r e i s a n o t h e r s e c t i o n f o r s t o r a g e . 

JUDGE CORBETT: 

Okay. Does t h e house have an a t t i c ? 

A. Yes, i t does. 

JUDGE CORBETT: 

I s t h e a t t i c i n s u l a t e d ? 

A. Yes, e x c e p t i o n a l l y w e l l . And t h e f o u n d a t i o n o f 

t h e house i s not o n l y a f o u n d a t i o n , i t i s has a r o c k 

around i t l i k e a d e c o r a t i o n , b u t i t l i k e r i v e r 

r o c k . 

JUDGE CORBETT: 

Okay. Can you t e l l me what k i n d o f 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
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a p p l i a n c e s you have i n your house? F i r s t o f a l l , do 

you have a gas f u r n a c e ? 

A . Yes. 

JUDGE. CORBETT: 

Can you t e l l me what k i n d o f a gas 

f u r n a c e i t i s ? I s i t a f o r c e d a i r or a r a d i a t o r heat? 

A. R a d i a t o r h e a t . 

JUDGE. CORBETT: 

Okay. So i t has t h e f u r n a c e has a 

b o i l e r ? I t j u s t warms up hot w a t e r . 

A. No, I'm s o r r y , t h e n i t ' s f o r c e d a i r . 

JUDGE CORBETT: 

Forced a i r . Okay. How o l d i s t h e 

f u r n a c e ; do you know? 

A. Yes, i t was t e n years o l d . 

JUDGE CORBETT: 

Do you have a water h e a t e r ? 

A. I t ' s e l e c t i t ' s a yeah, we have a hot 

wat e r h e a t e r . 

JUDGE CORBETT: 

I s t h a t e l e c t r i c or gas? 

A. E l e c t r i c . 

JUDGE CORBETT: 

Okay. Do you have any o t h e r gas 

a p p l i a n c e s i n your house? 

Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 A. Yes, the d r y e r i s gas. The cook t o p i s gas. And 

2 t h a t ' s i t . 

3 JUDGE CORBETT: 

4 Okay. A l l r i g h t . Now, you i n d i c a t e d 

5 t h a t you b e l i e v e w e l l , you're d i s p u t i n g a b i l l 

6 w i t h T.W. Phi 11 ip:s . I s t h a t one b i l l t h a t you're 

7 d i s p u t i n g , or are you d i s p u t i n g a l l o f your b i l l s or 

8 what are you d i s p u t i n g ? 

9 A. W e l l , b a s i c a l l y , I'm d i s p u t i n g t h a t one, and I 

10 guess you would go i n t o t h e 2004 b i l l s . 

11 JUDGE CORBETT: 

12 Okay. 

13 A. The end o f 2003 and 2004. 

14 JUDGE CORBETT: 

15 Okay. I s i t one b i l l o r i s i t s e v e r a l 

16 months t h a t you're d i s p u t i n g ? 

17 A. I t ' s s e v e r a l months because I'm d i s p u t i n g i t 

18 because o f t h e f a c t t h a t t h e y base i t on 2003 and 

19 a c t u a l l y t h e home belonged t o my mother. And I know 

20 f o r a f a c t t h a t my mother, who was almo s t a 

21 9'0-year-old woman, and she kept t h e heat up t o 80. 

22 And even though I l i v e d w i t h h er, I would have t o wear' 

23 s h o r t - s l e e v e summer b l o u s e s . I had t h e heat t u r n e d 

24 back now t o 70 and even t h i s year i t ' s down a t 65 t o 

25 66 and t h e y ' r e c h a r g i n g me more money s a y i n g t h a t I'm 

Sarge n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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1 u s i n g more h e a t . And I c a n ' t u n d e r s t a n d i t . 

2 JUDGE CORBETT: 

3 Okay. A l l r i g h t . So you're d i s p u t i n g 

4 t h e b i l l s f o r t h e p e r i o d e n d i n g 2003, b e g i n n i n g o f 

5 2004? 

6 A . C o r r e c t . 

7 JUDGE CORBETT: 

8 Okay. A n d c a n y o u t e l l m e do you 

9 have t h e b i l l s w i t h you t h e r e ? 

10 A. Yes. 

11 JUDGE CORBETT: 

12 Can you t e l l me f i r s t o f a l l when wa.s t h e 

13 f i r s t b i l l t h a t you r e c e i v e d i n your name? 

14 A... My November b i l l . 

15 JUDGE CORBETT: 

16 Okay. I s t h e r e a date on t h a t b i l l ? 

17 A. J u s t a m i n u t e . November t he w e l l , i t ' s I 

18 had got i t a t t h e b e g i n n i n g o f December. 

19 JUDGE CORBETT: 

20 Okay. A n d w h a t ' s t h e i s t h e r e a date 

21 on t h e b i l l ? 

22 A. December 3 r d . 

23 JUDGE CORBETT: 

24 Okay. That would be December 3 r d , 2003? 

25 A. Yes. 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8 908 
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JUDGE CORBETT: 1 

2 And does i t t e l l you how many Mcfs t h a t 

3 you used? 

4 A. Yes, i n f a c t , I checked t h a t one w i t h t h e paper 

5 you sent rae and i t was r i g h t i t had 338 on i t . 

6 JUDGE CORBETT: 

7 Okay. W e l l , I d i d n ' t send you a paper, 

8 ma'am. You p r o b a b l y . 

9 A. I r e c e i v e d f r o m r i g h t . 

10 JUDGE CORBETT: 

11 T.W. P h i l l i p s ? 

12 A. Uh-huh ( y e s ) . 

13 JUDGE CORBETT: 

14 A l l r i g h t . So l e t ' s t a k e a l o o k a t t h a t 

15 f o r j u s t a m i n u t e . T.W. P h i l l i p s s e nt proposed 

16 e x h i b i t s f o r t o d a y ' s h e a r i n g E x h i b i t s A and B. As 

17 I u n d e r s t a n d i t , E x h i b i t A t h a t would be a 

18 consumer usage r e p o r t . L e t me see i f I can f i n d t h a t 

19 b i l l t h a t b i l l t h a t you're r e f e r r i n g t o . And 

20 yes, I see here s e r v i c e t o December i t says 

21 December 9, 2003 and i t g i v e s gas usage o f 13 Mcf; i s 

22 t h a t what you're r e f e r r i n g t o , ma'am? 

23 A. Okay, yeah, t h a t ' s what I'm r e f e r r i n g t o . 

24 JUDGE CORBETT: 

25 Okay. So t h a t b i l l was f o r 13 Mcf, and 

Sarge n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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you b e l i e v e t h a t t h a t b i l l was high ? 

A. Yes, I d i d . W e l l , can you e x p l a i n something t o me 

b e f o r e we go any f u r t h e r ? How do t h e y a c t u a l l y r e a d a 

meter ? 

JUDGE CORBETT: 

W e l l , ma'am, I don't know. Y o u ' l l have 

t o ask T.W. P h i l l i p . 

A . Mr. Dawson? 

JUDGE CORBETT: 

A Okay . 

No, y o u ' l l have t o ask h i s w i t n e s s . 

JUDGE CORBETT: 

A 

Okay. A l l r i g h t . 

You don't know how t h e y a c t u a l l y would do i t then? 

JUDGE CORBETT: 

W e l l , I don't answer q u e s t i o n s l i k e t h a t . 

I can answer p r o c e d u r a l q u e s t i o n s , b u t o t h e r q u e s t i o n s 

c o n c e r n i n g how T.W. P h i l l i p s does c e r t a i n t h i n g s , I 

have t o w a i t t o r e c e i v e t h e i n f o r m a t i o n f r o m T.W. 

P h i l l i p s . 

A. Okay. 

JUDGE CORBETT: 

From t h e i r w i t n e s s ; okay? A l l r i g h t . 

Now, you s a i d t h e r e were s e v e r a l b i l l s t h a t you were 

d i s p u t i n g ? 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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That i s c o r r e c t . 

JUDGE CORBETT: 

1 A. 

2 

3 What o t h e r b i l l were you d i s p u t i n g ? 

4 A. W e l l , when I would alm o s t a l l o f 2004 because 

5 t h e y t e l l you t o c a l l i n , and when I would c a l l i n , 

6 t h e y would g i v e me l i k e t h a t ' s n o t r i g h t you 

7 know compared we based t h i s on what you^ve 

8 a c t u a l l y used. W e l l , what I a c t u a l l y was u s i n g w.a s an 

9 o l d e r p e rson i n t h e house t h a t was u s i n g a l o t more 

10 h e a t . 

11 JUDGE CORBETT: 

12 W e l l , . 

13 A. W e l l , t h a t d i d n ' t h e l p me. So t h e n I d i d n ' t even 

14 b o t h e r g o i n g o ut t o read i t anymore. 

15 JUDGE CORBETT: 

16 See, I don't u n d e r s t a n d t h a t . 

17 A. That's what I was t o l d . And t h a t ' s what I kept 

18 sayin.g. L i s t e n , t h e r e was on o l d e r woman i n the 

19 house. 

20 JUDGE CORBETT: 

21 Okay. L e t ' s back up j u s t a m i n u t e . I 

22 t h i n k you're 

23 A. I'm g o i n g t o f a s t . I'm s o r r y . 

24 JUDGE CORBETT: 

25 j umping s e v e r a l s t e p s ahead . And I 

Sarg e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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t h i n k t h a t ' s p r o b a b l y p a r t o f t h e reason why I'm a 

l i t t l e b i t c o n f u s e d . And I j u s t want t o make sure 

t h a t t h e r e c o r d i s c l e a r . 

At some p o i n t , you c a l l e d T.W. P h i l l i p s 

A. When t h e y would i n s p e c t you and t e l l you 

JUDGE CORBETT: 

compl a i n e d j u s t a m i n u t e . 

A. I t h i n k i t was t h a t December. 

JUDGE CORBETT: 

A l l r i g h t . 

A. They t o l d me t o go out and read my own meter. 

JUDGE CORBETT: 

A l l r i g h t . 

A. I went out and read . 

JUDGE CORBETT: 

J u s t a m i n u t e , ma'am. Let me back up 

j u s t a m i n u t e . B e f o r e we g e t i n t o t h a t , a t some 

p o i n t , you c a l l e d T.W. P h i l l i p s t o c o m p l a i n about t h e 

b i l l t h a t you t h o u g h t was t o o high? 

A. That was i n January. 

JUDGE CORBETT: 

A . Yes . 

That was i n January 2004? 

JUDGE CORBETT: 

And when you c a l l e d T.W. P h i l l i p s t o 
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1 c o m p l a i n about t h e b i l l , what d i d you t e l l them? 

2 A. E x a c t l y what I s t a t e d . I t was an o l d e r woman who 

3 was almo s t 90 who had the heat up. I' v e l o w e r e d t h e 

4 he a t , and you're s t i l l g i v i n g me these b i g b i g g e r 

5 t h a n I know my mother p a i d . 

6 JUDGE CORBETT: 

7 Okay. 

8 A. And she s a i d w e l l , we have t o base i t on l a s t . 

9 January. I s a i d I was an e l e m e n t a r y t e a c h e r , and 

10 I s a i d you c a n ' t compare app l e s t o oranges. I t ' s 

11 i m p o s s i b l e . And she says no, i t has t o be done t h i s 

12 way. 

13 JUDGE CORBETT: 

14 A l l r i g h t . L et me see i f I can 

15 u n d e r s t a n d . I f I l o o k a t T.W. P h i l l i p s E x h i b i t A, 

16 under t h e column t h a t says meter r e a d i n g ; do you see 

17 t h a t ? 

18 A. Yes. 

19 JUDGE CORBETT: 

20 Okay. The v e r y b o t t o m , l e f t - h a n d s i d e 

21 t h e b i l l f o r s e r v i c e t o December 9, 2003. Under 

22 meter r e a d i n g , i t says 338 w i t h t h e c a p t i o n A, which I 

23 t a k e i t , a c c o r d i n g t o the no t e t h e r e means, a c t u a l 

24 meter r e a d i n g . 

25 A. That's what I t a k e i t t o be, t o o . 
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JUDGE CORBETT: 

Okay. Now, i f t h a t ' s an a c t u a l meter 

r e a d i n g , I don't u n d e r s t a n d what t h e r e f e r e n c e i s t o 

p r i o r y e a r ' s usage? 

A. W e l l , I'm t a l k i n g t h i s i s what she was t e l l i n g 

me i n January on t h e phone. That's what t h e y were 

g o i n g t o do. They were g o i n g t o compare i t t o what my 

mother used. And t h a t ' s why I co m p l a i n e d . 

JUDGE CORBETT: 

Were t h e y g o i n g t o compare i t were 

t h e y w e l l , w a i t , l e t ' s u n d e r s t a n d something h e r e . 

There's two d i f f e r e n t t h i n g s t h a t . 

A. W e l l , l e t ' s go back t o 

JUDGE CORBETT: 

A. 

J u s t a m i n u t e . 

t h e f i r s t one. 

JUDGE CORBETT: 

No . 

Let me do t h i s . L et me do t h i s . There 

were maybe two d i f f e r e n t ways t h a t you're u s i n g t h e 

word comparing t o o . The f i r s t i s whether t h e y ' r e 

u s i n g t h e p r i o r y e a r ' s usage t o p r e p a r e your b i l l . 

And t h e second i s t o use t h e p r i o r y e a r ' s usage t o see 

i f you have t h e c a p a c i t y t o use t h e amount o f gas t h a t 

you're u s i n g . Do you see t h e d i s t i n c t i o n betwee^n t h e 

two? 
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I u n d e r s t a n d t h a t . 

JUDGE CORBETT: 

1 A. 

2 

3 Okay. 

4 A. But t h a t was t h e f i r s t y e a r . They had n o t h i n g t o 

5 compare i t t o . That was t h e f i r s t year I was by 

6 m y s e l f . 

7 JUDGE CORBETT: 

8 l u n d e r s t a n d t h a t . 

9 A. They weren't comparing i t t o me. They were 

10 comparing i t t o my mother, who s e t the heat up t o what 

11 she wanted i t . And she used t o s e t i t a t 80. 

12 JUDGE CORBETT: 

13 Okay. 

14 A. She was 90 years o l d and t h a t was c o n v e n i e n t f o r 

15 h e r. 

16 JUDGE CORBETT: 

17 But you see you u n d e r s t a n d my 

18 c o n f u s i o n , ma'am, and t h a t i s t h a t i f t h e meter 

19 r e a d i n g f o r December 9, 2003 i s an a c t u a l meter 

20 r e a d i n g . 

21 A. I want t o know what t h e y mean by a c t u a l because 

22 t h e r e were no f o o t p r i n t s around t h e meter t h a t t h e y 

23 c o u l d ' v e r e a d i t . How do t h e y r e a d a meter? 

24 JUDGE CORBETT: 

25 Okay. So you're s a y i n g t h e n t h a t you're 
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c h a l l e n g i n g whether t h e r e was i n d e e d a meter r e a d i n g 

A . That's c o r r e c t . 

JUDGE CORBETT: 

on December 9, 2003? 

ATTORNEY DAW SON: 

Your Honor, excuse me? 

JUDGE CORBETT: 

Yes? 

ATTORNEY DAWSON: 

Th i s i s Jay Dawson s p e a k i n g . I j u s t 

wanted t o I'm c e r t a i n l y w i l l i n g t o l i s t e n t o a l l 

o f t h a t Ms. Johnson has t o say. I j u s t wanted t o 

r a i s e t h e p o i n t t h a t her c o m p l a i n t was l i m i t e d t o the 

b i l l she r e c e i v e d t h e b i l l she r e f e r s t o i s almo s t 

$300. She r e f e r s t o a s p e c i f i c b i l l i n i t was 

r e c e i v e d i n Feb r u a r y o f 2004. I'm p e r f e c t l y w i l l i n g 

t o l i s t e n now t o a c o m p l a i n t where she has now 

expanded i t n ot o n l y t o be f o r t h e a p p a r e n t l y , t h e 

e n t i r e year o f 2004, b u t now she's c o m p l a i n i n g about 

our meter r e a d i n g . I j u s t wanted t o f o r e w a r n you t h a t 

our Answer dofes n ot address t h o s e i s s u e s because t h e y 

were n o t p r e s e n t e d i n the c o m p l a i n t . 

JUDGE CORBETT: 

I u n d e r s t a n d . I u n d e r s t a n d . 
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ATTORNEY DAWSON: 1 

2 So we're caught a l i t t l e b i t a t a l o s s i n 

3 terms o f b e i n g a b l e t o respond t o some o f t h i s s t u f f 

4 because t h i s i s the f i r s t t i m e we've hear d t h a t t h i s 

5- was t h e s u b j e c t o f t h e c o m p l a i n t . 

6 JUDGE CORBETT: 

7 I u n d e r s t a n d . W e ' l l d e a l w i t h t h i s l a t e r 

8 i f we need t o . Okay. 

9 A. Okay. 

10 JUDGE CORBETT: 

11 Now, t h e December 9 t h , 2003 b i l l . 

12 A. That's what I don't u n d e r s t a n d . They s a i d a c t u a l , 

13 and i f I don't I always t h o u g h t a person came 

14 around t o read t h e meter. I t ' s o u t by my f r o n t p o r c h 

15 on t h e s i d e o f my house. And i t ' s I l i v e near t h e 

16 r o a d , so i t ' s v e r y easy t o read.. And t h e r e was no one 

17 t h e r e t h o s e months t h a t t h e y ' r e s a y i n g i t was a c t u a l . 

18 I don't know how i t ' s done i f t h e y don't come and 

19 a c t u a l l y read t h e meter. 

20 JUDGE CORBETT: 

21 Okay. 

22 A. And I went out and dug t h e snow away from i t , so 

23 t h a t t h e y w o u l d n ' t have a rough t i m e g e t t i n g t h e r e and 

24 nobody came. So t h e n I g e t t h e b i l l t h a t says t h e y 

25 a c t u a l l y read i t . How do t h e y a c t u a l l y r e a d i t ? 
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1 JUDGE CORBETT: 

2 Okay. What i s t h e n e x t b i l l t h a t you 

3 challenge,, ma'am? 

4 A . I n January, t h e one t h a t I d i d c h a l l e n g e , was when 

5 t h e y s e n t me t h e b i l l f o r alm o s t $300. 

6 JUDGE CORBETT: 

7 Okay. 

8 A. And t h a t ' s when she l i k e I s a i d , I r e a l l y 

9 c a l l e d i n and comp l a i n e d about t h a t one. And I was 

10 t o l d t h a t t h e y were comparing i t t o l a s t January. 

11 JUDGE CORBETT: 

12 Okay. 

13 A. And t h e January t h e y t a l k e d about was t h e January 

14 when my mother was s t i l l a l i v e and l i v e d i n t h e house 

15 and k e p t t h e he a t on h i g h . I'm now by m y s e l f , have i t 

16 t e n degrees l e s s , and y e t I'm p a y i n g more money t h a n 

17 she d i d . And I d i d n ' t u n d e r s t a n d . And she s<aid, 

18 w e l l , we have t o do i t t h i s way and compare i t t o l a s t 

19 January. That's when I s a i d , i t was l i k e comparing 

20 a p p l e s t o oranges. I t ' s two d i f f e r e n t t h i n g s . 

21 JUDGE CORBETT: 

22 A l l r i g h t . So the b i l l i f I'm, 

23 a g a i n , l o o k i n g a t T.W. P h i l l i p s E x h i b i t A, customer 

24 usage r e p o r t t h e n e x t b i l l t h a t y o u're c h a l l e n g i n g 

25 would be t h e b i l l f o r February 9 s e r v i c e t o 
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1 F e bruary 9, 2004 f o r t h e amount of Mcfs used, 

2 a c c o r d i n g t o T.W. P h i l l i p s , was 28 Mcfs and t h e b i l l 

3 amount was $2 80 . 29. 

4 A. And a g a i n , t h e y have an A t h e r e . 

5 , JUDGE CORBETT: 

6 I s t h a t excuse me i s t h a t t h e 

7 b i l l t h a t y o u're r e f e r r i n g t o ? 

8 A . Yes. 

9 JUDGE CORBETT: 

10 Okay. Now, . 

11 A. W e l l , no yes, t h a t ' s t h e b i l l I'm r e f e r r i n g 

12 t o . 

13 JUDGE CORBETT: 

14 Okay. Are t h e r e any o t h e r b i l l s t h a t you 

15 are c h a l l e n g i n g ? 

16 A. B a s i c a l l y , I had s a i d , b u t i t ' s n ot i n t h e 

17 c o m p l a i n t as he s a i d , t h a t whole year t h e y compared i t 

18 t o . And t h e y ' r e s a y i n g t h a t t h e y do read i t 

19 a c t u a l l y r e a d i t e v e r y o t h e r month. W e l l , I 've never 

20 seen them h e r e , and I want t o know how t h e y ' r e r e a d i n g 

21 i t . 

22' JUDGE CORBETT : 

23 Are you home d u r i n g t h e day? 

24 A. I have been home I'm r e t i r e d . I ' v e been home 

25 eve r y s i n g l e day. 
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A. • 91 

JUDGE CORBETT: 

When d i d you r e t i r e ? 

JUDGE CORBETT: 

Okay . 

A. So t h e r e ' s no prob l e m about them coming around and 

r e a d i n g i t b e s i d e s , i t o u t s i d e . But I was out 

t h e r e s h o v e l i n g snow eve r y s i n g l e day l a s t year, and 

nobody was t h e r e , and t h e r e were no f o o t p r i n t s around 

i t t h a t shows t h a t somebody was t h e r e when t h e y were 

s a y i n g t h e y were a c t u a l l y d o i n g i t . Now, I don't know 

how t h e y a c t u a l l y read a meter. And I would l i k e t o 

know how t h e y ' r e d o i n g i t . 

JUDGE CORBETT: 

Okay . 

A. But as f a r as I'm concerned ,when t h e y ' r e b a s i n g 

a l l t h e i r e s t i m a t e s and e v e r y t h i n g on what was from 

2004 what was used i n 2003, t h a t i t ' s i m p o s s i b l e 

t o e s t i m a t e i t t h a t way because as I s a i d , i t ' s two 

d i f f e r e n t p e o p l e . And t h e y are s a y i n g t h e y read i t 

ev e r y o t h e r month, and t h e r e ' s no one he r e . Unless 

t h e y m a g i c a l l y f i g u r e o ut a way t o do i t , I don't know 

how t h e y ' r e d o i n g i t . 

JUDGE CORBETT: 

Okay. I a l s o see on t h e customer usage 
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1 r e p o r t here t h a t t h e r e are some n o t a t i o n s b e s i d e meter 

2 r e a d i n g w i t h t h e n o t a t i o n C f o r a c t u a l l y customer 

3 meter r e a d i n g . And I t a k e i t t h a t thes-e were meter 

4 r e a d i n g s t h a t you've sent i n t o T.W. P h i l l i p s ? 

5 A. I would read i t and c a l l i t i n . And I'm not 

6 e x a c t l y i l l i t e r a t e , b u t t h e y would t e l l me t h a t I was 

1 r e a d i n g i t wrong a c c o r d i n g t o what I have used 

8 b e f o r e . And I kept s a y i n g , b ut I ' v e never been by 

9 m y s e l f b e f o r e . What you have used b e f o r e , t h i s i s t h e 

10 way we're t a u g h t , so I j u s t gave up. 

11 JUDGE CORBETT: 

12 A l l r i g h t . My q u e s t i o n i s t h a t you d i d 

13 p r o v i d e customer r e a d i n g you d i d p r o v i d e customer 

14 meter r e a d i n g s t o T.W. P h i l l i p s ? 

15 A. Once or t w i c e i s a l l . 

16 JUDGE CORBETT: 

17 Okay. 

18 A. But t h e y ' r e s a y i n g on t h i s paper t h a t t h e y do i t 

19 e v e r y o t h e r month. And on t h e papers we g e t , t h e y do 

20 i t t h r e e t i m e s a year. 

21 JUDGE CORBETT: 

22 What papers d i d you get? 

23 A. The paper w i t h your b i l l on i t . I t comes whether 

24 i t was an a c t u a l , a customer r e a d i n g , or an e s t i m a t e d . 

25 And t h e y ' r e o n l y a c t u a l l y r e a d i n g i t t h r e e t i m e s a 
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1 y e a r . And t h e y ' r e s a y i n g e v e r y o t h e r month. 

2 JUDGE CORBETT: 

3 What paper are you r e f e r r i n g t o , ma 1 am? 

4 A. Every month you get your b i l l 

5 JUDGE CORBETT: 

6 Ye s, ma'am. 

7 A. and on t h e b i l l are l i t t l e bar graphs when i t 

8 i s b e i n g i t i s an e s t i m a t e d month, i t i s an a c t u a l 

9 month, or i t i s a customer re a d month. And t h e y do i t 

10' t h e y have t h e whole year o u t . And t h e y ' r e o n l y 

11 a c t u a l l y r e a d i n g i t t h r e e t i m e s a month on t h e b i l l i n g 

12 s l i p . Now, a c c o r d i n g t o t h e s l i p s t h e y p r o v i d e d you, 

13 t h e y ' r e r e a d i n g i t e v e r y o t h e r month and t h a t i s what 

14 I don't u n d e r s t a n d . How can t h e y come up w i t h two 

15 d i f f e r e n t t h i n g s ? 

16 JUDGE CORBETT: 

17 Are you s a y i n g t h a t your b i l l s i n d i c a t e 

18 t h a t t h e y ' r e r e a d i n g i t 

19 A. Three t i m e s a year. 

20 JUDGE CORBETT: 

21 t h r e e t i m e s a y e a r . Okay. 

22 A. And i n f a c t 4 I can even g i v e you t h e month. They 

23 read i t i n November, May, and September o n l y a re t h e 

24 a c t u a l r e a d i n g s . And i f you go down t o your r i g h t s 

25 and r e s p o n s i b i l i t i e s as a u t i l i t y customer, i t 
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1 a c t u a l l y s t a t e s t h a t t h e a c t u a l r e a d i n g s have t o be 

2 o n l y e v e r y s i x months, and t h e y do i t t h r e e t i m e s a 

3 year and t h a t ' s i t . So why would t h e y l i e on t h e 

4 papers t h e y sent you and s a i d t h e y ' r e r e a d i n g i t e v e r y 

5 o t h e r month. 

6 JUDGE CORBETT: 

7 Okay. What e l s e do you have t o t e l l me? 

8 Are t h e r e any o t h e r b i l l s t h a t you want t o c h a l l e n g e ? 

9 A. I would c h a l l e n g e no, j u s t a l l o f 2004 because 

10 t h e n 2005, t h e y based i t on what 2004 had s a i d and. 

11 when 2004 was wrong, 2005 was a u t o m a t i c a l l y wrong. 

12 JUDGE CORBETT: 

13 Are you s a y i n g t h e n t h a t a l l o f your 

14 b i l l s a re wrong? 

15 A. W e l l , t h e y based e v e r y t h i n g f r o m 2004 on t o 2003. 

16 And t h e r e were two d i f f e r e n t p e o p l e l i v i n g h e r e . And 

17 t h e n t h a t j u s t t h r e w e v e r y t h i n g r i g h t o f f . So what 

18 I'm s a y i n g i s when t h e y based t h e f i r s t year wrong, 

19 t h a t d i d e v e r y t h i n g wrong. I'm n o t s a y i n g I d i d n ' t 

20 use gas, I'm s a y i n g t h a t sometimes t h e y ' v e e s t i m a t e d . 

21 They're s a y i n g t h e y a c t u a l l y read i t , t h e y d i d n ' t . 

22 And t h e y kept b a s i n g e v e r y t h i n g on 2003. I n 2004, 

23 t h e y kept g o i n g back and t e l l i n g me, I d i d n ' t know how 

24 t o read t h e meter because i n 2003, I used t h i s much. 

25 No, i t wasn't me. 
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JUDGE CORBETT: 1 

2 A l l r i g h t . That b r i n g s up a cou p l e o f 

3 q u e s t i o n s a c o u p l e of f u r t h e r q u e s t i o n s t h a t 

4 i s one, do you b e l i e v e t h a t are you s a y i n g t h e n 

5 t h a t T.W. P h i l l i p s has not read your meter a t a l l 

6 s i n c e November o f 2 0 0 3? 

7 A. I haven't seen any i n d i c a t i o n t h a t t h e y have. I 

8 mow my own gr a s s and do a l l my o u t s i d e work and nobody 

9 has been h e r e . 

10 JUDGE CORBETT: 

11 Okay. 

12 A. And I've even asked t h e n e i g h b o r s i f t h e y ' v e ever 

13 seen anybody and t h e y ' v e s a i d , no. 

14 JUDGE CORBETT: 

15 And are you t h e n s a y i n g t h a t a l l o f your 

16 b i l l s s i n c e 2003 are i n c o r r e c t ? 

17 A. I don't know how t h e y ' r e d o i n g i t . 

18 JUDGE CORBETT: 

19 Okay. So you're s a y i n g a l l o f your b i l l s 

20 s i n c e November 2003 are i n c o r r e c t ? 

21 A. W e l l , t o my knowledge, t h e y a r e . 

22' JUDGE CORBETT : 

23 Okay. A l l r i g h t . I s t h e r e a n y t h i n g e l s e 

24 you want t o t e l l me? 

25 A. Not r i g h t now, no. 
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JUDGE CORBETT: 1 , 

2 Okay. Mr. Dawson, any q u e s t i o n s ? 

3 ATTORNEY DAWSON: 

4 J u s t a c o u p l e , Your Honor. 

5 DIRECT EXAMINATION 

6 BY ATTORNEY DAWSON: 

7 Q. Ms. Johnson, you i n d i c a t e d t h a t p r i o r t o November 

8 o f 2003, you l i v e d a t t h i s r e s i d e n c e w i t h your mother; 

9 i s t h a t c o r r e c t ? 

10 A. That's c o r r e c t . 

11 Q. So i s t h a t t h e case f o r a l l you s a i d you were 

12 l i v i n g t h e r e f o r 59 y e a r s ; were you l i v i n g t h e r e w i t h 

13 your mother f o r t h a t e n t i r e p e r i o d ? 

14 A. My mother, my f a t h e r , my s i s t e r s , my nephew. 

15 Q. How l o n g , p r i o r t o November 2003, were you and 

16 your mother t h e o n l y r e s i d e n t s o f t h e ? 

17 A. * 97. 

18 Q. I t was '97. So from '97 t h r o u g h t h e end o f 2003, 

19 yo.u and your mother, two p e o p l e , were l i v i n g i n t h a t 

20 r e s i d e n c e ; i s t h a t c o r r e c t ? 

21 A. That•s c o r r e c t . 

22 Q. And s i n c e November o f 2003, you have been l i v i n g 

23 t h e r e by y o u r s e l f ; i s t h a t c o r r e c t ? 

24 A . That 1s c o r r e c t . 

25 ATTORNEY DAWSON: 
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Thank you. That's a l l t h e q u e s t i o n s I 

have, Yo-ur Honor . 

JUDGE CORBETT: 

A l l r i g h t . Ms. Johnson, i s t h e r e 

a n y t h i n g e l s e you want t o t e l l me? 

MS. JOHNSON: 

No, not a t t h i s t i m e . 

JUDGE CORBETT: 

t o p r e s e n t ? 

Do you have any o t h e r w i t n e s s e s you want 

MS. JOHNSON: 

No . 

JUDGE CORBETT: 

Okay. Go ahead, Mr. Dawson, w e ' l l l i s t e n 

t o your w i t n e s s . Do you have a w i t n e s s t o p r e s e n t ? 

ATTORNEY DAWSON: 

p l e a s e . 

Yes, Your Honor, I have Tracy Lazzo, 

JUDGE CORBETT: 

A l l r i g h t . Ms. Lazzo, w i l l you r a i s e 

your r i g h t hand, p l e a s e , and be sworn? 

TRACY LYNN LAZZO, HAVING FIRST BEEN DULY SWORN, 

TESTIFIED AS FOLLOWS: 
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1 JUDGE CORBETT: 

2 A l l r i g h t . And would you b e g i n , p l e a s e , 

3 'by g i v i n g us your f u l l name? S p e l l your l a s t name f o r 

4 t h e c o u r t r e p o r t e r , please? 

5 A. Tracy L.ynn Lazzo, L-A-Z-Z-O. 

6 JUDGE CORBETT : 

7 Okay. And Mr. Dawson, you may pro c e e d . 

8 ATTORNEY DAWSON: 

9 Thank you. Your Honor. 

10 DIRECT EXAMINATION 

11 BY ATTORNEY DAWSON: 

12 Q. Ms. Lazzo, are you employed by T.W. P h i l l i p s ? 

13 A. Yes, I am. 

14 Q. And what i s your p o s i t i o n w i t h T.W. P h i l l i p s ? 

15 A. S u p e r v i s o r o f t h e Customer S e r v i c e Department. 

16 Q. Could you b r i e f l y d e s c r i b e your r e s p o n s i b i l i t i e s 

17 i n t h a t p o s i t i o n ? 

18 A. I oversee and s u p e r v i s e a l l a s p e c t s o f t h e 

19 customer s e r v i c e d e p a r t m e n t . 

20 Q.. I n t h a t c a p a c i t y , are you f a m i l i a r w i t h T.W. 

21 P h i l l i p s Gas s e r v i c e t o t h e Complainant i n t h i s case, 

22 J u l e Ann Johnson, a t 151 P e r r y S t r e e t i n Punxsutawney? 

23 A. Yes, I am. 

24 Q. And are you aware o f t h e c o m p l a i n t t h a t Ms. ' 

25 Johnson had about her gas her February 2004 gas 
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b i l l ? 

A. Yes. 

Q. I ' d l i k e t o draw your a t t e n t i o n t o t h e document 

t h a t ' s been marked f o r purposes o f i d e n t i f i c a t i o n as 

T.W. P h i l l i p s E x h i b i t A. 

ATTORNEY DAW SON: 

And Your Honor, I t r u s t t h a t you have 

t h i s document i n f r o n t o f you? 

JUDGE CORBETT: 

i d e n t i f i e d . 

Yes, I do. I t ' l l be so marked and 

(T.W. P h i l l i p s E x h i b i t A marked f o r 

i d e n t i f i c a t i o n . ) 

ATTORNEY DAWSON: 

And we a l s o sent a copy t o Ms. Johnson. 

So I t r u s t t h a t she has one as w e l l . 

BY ATTORNEY DAWSON: 

Q. Would you i d e n t i f y t h i s document, please? 

A. Yes. T h i s i s t h e customer usage r e p o r t f o r J u l e 

John son f o r t h e p r o p e r t y a t 151 P e r r y S t r e e t i n 

Punxsutawney. 

Q. And was t h i s document p r e p a r e d a t your d i r e c t i o n ? 

A. Yes. 

Q. And i s t h e i n f o r m a t i o n t h a t i s c o n t a i n e d i n t h e 

document t r u e and c o r r e c t , t o the b e s t o f your 
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1 knowledge? 

2 A. Yes, i t i s . 

3 Q. J u s t t a k i n g a l o o k a t t h e i n f o r m a t i o n on t h i s 

4 r e c o r d o f usage, what i s t h e c u r r e n t b a l a n c e on M,s . 

5 Johnson's account? 

6 A. $47.59. 

7 Q. And has Ms. Johnson made her payments on a r e g u l a r 

8 b a s i s t h r o u g h o u t t h e h i s t o r y o f t h i s account? 

9 A. Yes, she has. 

10 Q. Now, I'm g o i n g ask you a few q u e s t i o n s t h a t are 

11 --- have t o respond t o some of t h e i s s u e s t h a t M.s . 

12 Johnson r a i s e d i n her t e s t i m o n y . F i r s t o f a l l , does 

13 T.W. P h i l l i p s have a program i n p l a c e whereby 

14 customers can e l e c t t o read t h e i r own meters? 

15 A. Yes. 

16 Q. What i s t h e purpose o f t h a t program? 

17 A. That i s c a l l e d our customer meter r e a d program. 

18 And t h a t program i s f o r customers t o a v o i d g e t t i n g an 

19 e s t i m a t e d b i l l where t h e y can read t h e i r own meter, 

20 c a l l i t i n t o the company, and we w i l l b i l l based on 

21 customer r e a d i n g . 

22 Q. Okay. Does T.W. P h i l l i p s p r o v i d e t h e customers 

23 w i t h any k i n d o f d i r e c t i o n s c o n c e r n i n g t h e manner i n 

24 which t h e meter s h o u l d be read? 

25 A. Yes, we have a b r o c h u r e t h a t when a customer 
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1 e s t a b l i s h e s s e r v i c e w i t h us. and t h e y choose t o e n r o l l 

2 i n t h a t program, we w i l l m a i l out a b r o c h u r e t h a t 

3 e x p l a i n s how t o read t h e meter and when t h e y can c a l l 

4 i n t h o s e r e a d i n g s t o t h e company. I t i s a l s o marked 

5 on t h e i r b i l l e v e r y o t h e r month a t t h e b o t t o m what 

6 dates t h e y can read t h e i r meter and c a l l i t i n t o 

7 a v o i d t h e e s t i m a t e d b i l l . 

8 Q. Okay. T a k i n g a l o o k a t t h e i n f o r m a t i o n t h a t ' s 

9 c o n t a i n e d on E x h i b i t A, can you t e l l me j u s t 

10 l o o k i n g a t t h e i n f o r m a t i o n on t h i s page, which meter 

11 which meter r e a d i n g s t h a t are l i s t e d are meter 

12 r e a d i n g s t h a t were a c t u a l l y meter r e a d i n g s t a k e n by 

13 T.W. P h i l l i p s employees? J u s t r u n down t h e l i s t . 

14 A. The f i r s t r e a d i n g t h a t we o b t a i n e d i s whenever she 

15 e s t a b l i s h e d t h e s e r v i c e i n 2003, which i s not on t h i s 

16 r e p o r t . The f i r s t a c t u a l r e a d i n g . 

17 Q. When d i d she e s t a b l i s h s e r v i c e ? 

18 A. November 4 t h o f 2003. 

19 Q. So t h e r e would've been a meter r e a d i n g a t t h e 

20 b e g i n n i n g o f t h a t r e l a t i o n s h i p ? 

21 A. C o r r e c t . 

22 Q. Could you j u s t go t h r o u g h c h r o n o l o g i c a l l y 

23 s t a r t from t h e b o t t o m o f t h e page and i d e n t i f y t h o s e 

24 meter r e a d i n g s t h a t were t a k e n by T.W. P h i l l i p s 

25 employees? 
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1 A. A c t u a l r e a d i n g s t h a t t h e company o b t a i n e d was 

2 f i r s t , December 9 t h of 2003, F e b r u a r y 9 t h , 2004, A p r i l 

3 8 t h o f 2004, June 8 t h o f 2004, September 9 t h , 2004, 

4 November 5 t h , 2004, January 1 0 t h , 2005, March 8 t h , 

5 2005, May 9 t h , 2005, September 9 t h , 2005, and our l a s t 

6 r e a d i n g on November t h e 7 t h , 2005. 

7 Q. What i s T.W. P h i l l i p s ' s s t a n d a r d p r a c t i c e r e l a t i v e 

8 t o t h e f r e q u e n c y a t which i t has meter r e a d e r s re.ading 

9 t h e meters o f i t s customers? 

10 A. We w i l l t y p i c a l l y read our customers meters e v e r y 

11 o t h e r month t h r o u g h o u t t h e year . 

12 Q. Now, i s t h e r e any e x o e p t i o n t o t h a t ? 

13 A. The e x c e p t i o n would be d u r i n g t h e summer months 

14 when our customers' usage i s low. We t y p i c a l l y would 

15 e s t i m a t e d u r i n g those summer months f o r t h r e e months. 

16 Q. Based upon t h e r e c o r d s t h a t you're aware o f and 

17 t h e r e c o r d s s e t f o r t h on t h i s customer usage r e p o r t , 

18 are you c o n f i d e n t t h a t T.W. P h i l l i p s p e r s o n n e l d i d , i n 

19 f a c t , read Ms. Johnson's meters on t h e dates t h a t you 

20 have j u s t t e s t i f i e d t o ? 

21 A. Yes, I do b e l i e v e . 

22 Q. Would you d e s c r i b e t he manner i n which T.W. 

23 P h i l l i p s meter r e a d e r s c a r r y out t h e i r f u n c t i o n and 

24 re a d customer meters? 

25 A. Our meter r e a d e r s would go t o t h e customer's 
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1 p r o p e r t y and r e a d t h e meter. They rea d t h e meter from 

2 l e f t t o r i g h t . There are f o u r c i r c l e d i a l s on t h e 

3 f a c e o f t h e c u s t o m e r 1 s meter. When t h e d i a l i s 

4 between two numbers; f o r i n s t a n c e , Ms. Johnson's r e a d 

5 on December t h e 9 t h , r e a d i n g 338 t h e f i r s t d i a l 

6 was between t h r e e and a f o u r , we t a k e t h e l o w e r o f t h e 

7 two numbers. E x a c t l y t h e n on t h e same on t h e 

8 second d i a l b e i n g a t h r e e and on the t h i r d d i a l an 

9 e i g h t . The l a s t d i a l on t h e r i g h t i s a t e n t h o f a 

10 u n i t o f gas, and we use t h a t d i a l f o r r o u n d i n g 

11 p urposes. So a n y t h i n g f i v e or l e s s on t h e f o u r t h 

12 d i a l , we would i n c r e a s e t h e t h i r d number one number 

13 h i g h e r , meaning i f i t were 337 and t h e f o u r t h b e i n g a 

14 f i v e , we would t a k e i t as a r e a d o f 338. 

15 Q. So you round up i f i t ' s l e s s t h a n h a l f Mcf and 

16 round down o t h e r w i s e ? 

17 A. C o r r e c t . 

18 Q. Now, i n terms of a c t u a l l y p h y s i c a l l y r e a d i n g the 

19 meter, how do the meter r e a d e r s go about d o i n g t h a t 

20 do t h e y walk, do t h e y d r i v e , how do t h e y get t o 

21 t h e meter and p h y s i c a l l y t a k e the r e a d i n g ? 

22 A. D i f f e r e n t areas meaning i n Ms. Johnson's area 

23 i n Punxsutawney, t y p i c a l l y t h e y would d r i v e between 

24 houses. They can p i c k up a r e a d i n g i f a meter is, 

25 l o c a t e d out by t h e road f r o m t h e t r u c k w i t h o u t 
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1 a c t u a l l y g e t t i n g out o f t h e v e h i c l e . They do rea d 

2 hundreds o f meters a day, so t h i s i s t h e i r f u l l - t i m e 

3 j o b t h a t t h e y do. Some you know i f meters are 

4 l o c a t e d near t h e r e s i d e n c e a t t h e house, t h e y would 

5 have t o get o u t and walk up t o t h e f a c e o f t h e meter 

6 t o o b t a i n t h e r e a d i n g . 

7 Q. Now, am I c o r r e c t i n u n d e r s t a n d i n g t h a t t h e b i l l s 

8 g e n e r a t e d by T.W, P h i l l i p s are based upon e i t h e r 

9 a c t u a l meter r e a d i n g s or e s t i m a t e d meter r e a d i n g s ? 

10 A. C o r r e c t or customer r e a d . 

11 Q. Or customer meter r e a d i n g s . Now, t a k i n g a l o o k a t 

12 t h e I have a f o l l o w - u p t o t h a t q u e s t i o n . Does 

13 T.W. P h i l l i p s base i t s c u r r e n t b i l l i n g s on a 

14 customer's usage i n a p r i o r year? 

15 A. Yes. 

16 Q. Let me ask the q u e s t i o n a g a i n , maybe you d i d n ' t 

17 u n d e r s t a n d me. Does T.W. P h i l l i p s base i t s c u r r e n t 

18 b i l l i n g s on a customer's usage i n a p r i o r year? 

1 9 A . NO, s o r r y . 

20 Q. What are t h e c u r r e n t b i l l i n g s based upon? 

21 A. Based upon e i t h e r an a c t u a l r e a d i n g or a customer 

22 r e a d i n g . 

23 Q. Okay. A l l r i g h t . Now, I ' d l i k e t o t a k e a l o o k a t 

24 t h e a g a i n , a t E x h i b i t A and ask you t o i d e n t i f y , 

25 i f you w i l l , t h e meter r e a d i n g s t h a t would have been 
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1 meter r e a d i n g s t h a t were t a k e n by Ms. Johnson and 

2 communicated t o T.W. P h i l l i p s as a customer meter 

3 r e a d i n g ; would you i d e n t i f y t h e months and years i n 

4 which t h e r e a d i n g s are based on a customer meter 

5 r e a d i n g ? 

6 A. The f i r s t customer read t h a t we r e c e i v e d f r o m Ms. 

7 Johnson was January 9 t h o f 2004 o f a rea d o f 343. The 

8 n e x t customer read was March 8 t h , 2004 o f 386, May 

9 1 0 t h , 2004 o f 401, and t h e n we d i d not r e c e i v e a n o t h e r 

10 r e a d u n t i l December 8 t h , 2004 from Ms. Johnson, which 

11 was a 4 3 4. 

12 Q. On each case where you see are you r e f e r r i n g 

13 i n these cases t o t h e meter r e a d i n g s t h a t have t h e 

14 l e t t e r C n e x t t o them? 

15 A. That's c o r r e c t . 

16 Q. And t h a t r e f e r s t o t h e customer meter r e a d i n g ? 

17 A . C o r r e c t . 

18 Q. Are each o f those customer meter r e a d i n g d a t e s , 

19 dates' or months on which T.W. P h i l l i p s would o t h e r w i s e 

20 have e s t i m a t e d t h e meter r e a d i n g ? 

21 A. That's c o r r e c t . 

22 Q. Now, I ' d l i k e t o k i n d o f r e d i r e c t your a t t e n t i o n 

23' t o t h e c o m p l a i n t t h a t was made by Ms. Johnson. Would 

24 you s t a t e or p l e a s e d e s c r i b e t h e c o m p l a i n t t h a t Ms. 

25 Johnson made t o T.W. P h i l l i p s about her February 2004 
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1 gas b i l l ? 

2 A. Yes, Ms. Johnson c o n t a c t e d t h e company on February. 

3 1 9 t h , and she f e l t t h a t her b i l l f o r t h e $280.29 t h a t 

4 she had r e c e i v e d i n February o f 2004 was t o o h i g h and 

5 i n c o n s i s t e n t w i t h her p r e v i o u s gas b i l l . 

6 Q. You i n d i c a t e d t h a t she c a l l e d t h e company on 

7 February 19; i s t h a t F e bruary 19 o f 2004? 

8 A . T h a t ' s c o r r e c t . 

9 Q. Do your r e c o r d s i n d i c a t e any p r i o r c a l l s or 

10 c o m p l a i n t s f r o m Ms. Johnson c o n c e r n i n g her gas b i l l s ? 

11 A. No, t h a t was the f i r s t n o t i c e t h a t we had. 

12 Q. Okay. Do you have r e c o r d s t h a t would s u b s t a n t i a t e 

13 t h a t how do you know what date a customer would've 

14 c a l l e d T.W. P h i l l i p s customer s e r v i c e department? 

15 A. Each t i m e a customer would c a l l i n and i n q u i r e 

16 about t h e i r a c c o u n t , we document t h e c a l l , t h e t i m e 

17 or t h e date t h a t t h e y c a l l e d i n and what was 

18 d i s c u s s e d i n t h e c o n v e r s a t i o n , so t h a t we can 

19 f o l l o w - u p i n t h e f o l l o w i n g c a l l s i f t h e r e ' s any 

20 correspondence t h a t needs t o be . 

21 Q.. How i s i t t h a t i t ' s documented? 

22 A. We have on our computer system c a l l e d a s c r a t c h 

23 pad t h a t we j u s t document t h e notes o f t h e 

24 c o n v e r s a t i o n and t h e date and what was d i s c u s s e d . 

25 Q. And did you review the scratch pad to reach the 
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1 c o n c l u s i o n t h a t you d i d t h a t t h e f i r s t c a l l f r o m 

2 Ms. Johnson had been February 1 9 t h , 2004? 

3 A. Yes, I d i d . 

•4 Q. Now, t a k i n g a l o o k a t t h e h i s t o r y , has T.W. 

5 P h i l l i p s , r e s i d e n t i a l gas s e r v i c e s r a t e s i n c r e a s e d over 

6 t h e p a s t year? 

7 A. Yes. 

8 Q . Two years ? 

9 A. Yes. Our r a t e s have i n c r e a s e d because of t h e 

10 i n c r e a s e i n t h e c o s t o f t h e gas t h a t we s u p p l y our 

11 c u s t o m e r s . 

12 Q. So a customer t h a t may have used 10 Mcf d u r i n g a 

13 month i n 2003 or 2002, would t h a t customer pay more 

14 f o r t h a t same volume o f gas t h a n what t h e y would i n 

15 2005? 

16 A. Yes, t h e y would. 

17 Q. Now, g e t t i n g back t o t h e c o m p l a i n t t h a t T.W. 

18 P h i l l i p s r e c e i v e d f r o m Ms. Johnson on F e b r u a r y 1 9 t h , 

19 2004; how d i d T.W. P h i l l i p s respond t o t h a t 

20 c o m p l a i n t ? 

2.1 A. We f i r s t compared her gas usage and her degree day 

22 i n f o r m a t i o n f o r the p e r i o d f r o m December 9 t h , 2003 t o 

2.3 February 9 t h , 2004 , w i t h t h a t o f t h e same p e r i o d o f 

24 t h e p r e v i o u s year when her r e s i d e n c e was o c c u p i e d by 

2'5 someone e l s e , meaning her mother. 
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1 Q. So presumably, based on upon her t e s t i m o n y , i t i s 

2 your u n d e r s t a n d i n g t h a t p r i o r usage would've been 

3 d u r i n g a t i m e when t h e house was o c c u p i e d by two 

4 p e o p l e , namely Ms. Johnson and her mother; i s t h a t 

5 c o r r e c t ? 

6 A . C o r r e c t . 

7 Q. Why d i d n ' t you compare p r i o r usage d u r i n g w hich 

8 t i m e Ms. Johnson was l i v i n g i n t h e house by h e r s e l f ? 

9 A. Ms. Johnson d i d n ' t have enough h i s t o r y . She had 

10 o n l y begun t o r e c e i v e T.W. P h i l l i p s gas s e r v i c e i n 

11 November of 2003. 

12 Q. Okay. So on t h a t b a s i s , would you p l e a s e d e s c r i b e 

'13 t h e comparison t h a t T.W. P h i l l i p s c o n d u cted i n o^rder 

14 t o e v a l u a t e her usage? 

15 A. Yes, t h e Complainant used 33 Mcf o f n a t u r a l g.as 

16 d u r i n g t h e p e r i o d o f December of 2003 t o February o f 

17 2004 p e r i o d , which has a degree day o f 2,338. The 

18 p r i o r occupant of t h e Complainant's r e s i d e n c e used 40 

19 Mcf o f n a t u r a l gas f r o m December 9 t h , 2004 t o F e b r u a r y 

20 1 0 t h , 2003, when i t was s l i g h t l y c o l d e r o f 2,370 

21 degree days. 

22 Q. Now, you i n d i c a t e d would you s t a t e t h e 

23 r e p e a t the dates o f t h e p r i o r p e r i o d d u r i n g w h i c h T.W. 

24 P h i l l i p s made t h i s comparison what were t h e 

25 s e r v i c e dates? 
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1 A. The p r i o r p e r i o d was December 9 t h , 2002 t o 

2 Fe b r u a r y 1 0 t h , 2003. 

3 Q. Okay. I t h i n k you s a i d e a r l i e r t h a t you r e f e r r e d 

4 t o December 9 t h , 2 0 04. 

5 A. Excuse me? 

6 Q. So o t h e r w i s e , you're b a s i c a l l y comparing a 

7 t h r e e - m o n t h w i n t e r p e r i o d f r o m i n 2000 d u r i n g 

8 t h e w i n t e r o f 2002/2003 w i t h t h e same p e r i o d d u r i n g 

9 t h e w i n t e r o f 2004/2005; i s t h a t c o r r e c t ? I'm s o r r y , 

10 2003/2004 ? 

11 A. C o r r e c t , 2003/2004. 

12 Q. Now, what d i d t h i s ' comp a r i s on t e l l you? 

13 A. I n December o f 2003 t o February o f 2004, t h e 

14 Complainant used o n l y 7 Mcf l e s s t h a n d i d a p r e v i o u s 

15 r e s i d e n t a t t h e same l o c a t i o n f r o m December o f 2002 t o 

16 2003, a p e r i o d t h a t was s l i g h t l y c o l d e r . The 

17 comparison suggests t h a t Ms. Johnson's gas usage, 

18 w h i l e s l i g h t l y h i g h , was r e a s o n a b l e . 

19 Q. Okay. B e f o r e h e a r i n g t h e t e s t i m o n y t h i s m o r n i n g , 

20 d i d you know t h a t t h e p r i o r r e s i d e n t o f Ms. Johnson's 

21 house was her mother and Ms. Johnson? 

22 A.. Yes. 

23 Q. Okay. So you are aware t h a t t h e p r i o r occupant o f 

24 t h e Com p l a i n a n t ' s r e s i d e n t was a 9 0 - y e a r - o l d woman, 

25 Ms. Johnson's mother? 
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1 A. Yes. 

2 Q. What i s T.W. P h i l l i p s p e r s p e c t i v e i n terms o f 

3 comparing p r i o r usage where t h e r e are two d i f f e r e n t 

4 customers i n v o l v e d ? 

5 A. We know t h a t d i f f e r e n t p e o p le have d i f f e r e n t 

6 c i r c u m s t a n c e s , you'd use d i f f e r e n t amounts o f gas. We 

7 s t i l l b e l i e v e , however, t h a t t h e comparison we made 

8 was a u s e f u l me ans o f e v a l u a t i n g t h e r e a s o n a b l e ne s s o f 

9 t h e Complainant's measured gas under thes e 

10 c i r c u m s t a n c e s . 

11 Q. What c i r c u m s t a n c e s are you r e f e r r i n g t o ? 

12 A. N o r m a l l y t h e gas comparison t h a t I ' v e d e s c r i b e d i s 

13 o n l y one o f the s e v e r a l a s p e c t s of an i n v e s t i g a t i o n o f 

14 a h i g h b i l l c o m p l a i n t . We u s u a l l y do a t h o r o u g h h i g h 

15 b i l l i n v e s t i g a t i o n t o check f o r gas l e a k s i n s i d e and 

16 out o f t h e p r o p e r t y . We c o n f i r m t h e meter r e a d i n g 

17 t h a t we've b i l l e d t h e customer i s c o r r e c t and 

18 o t h e r w i s e , c a r e f u l l y examine t h e c h a r a c t e r of t h e 

19 customer's gas usage. I n t h i s c o m p l a i n t i n t h i s 

20 case, t h e Complainant r e f u s e d our o f f e r t o conduct a 

21 h i g h b i l l i n v e s t i g a t i o n . 

22 Q. W e l l , w i t h o u t a h i g h b i l l i n v e s t i g a t i o n and t h e 

23 i n f o r m a t i o n t h a t i t would've p r o v i d e d , are t h e r e o t h e r 

24 f a c t o r s t h a t T.W. P h i l l i p s would've used t o suggest o-r 

25 s u p p o r t t h e f a c t t h a t t h e meter r e a d i n g t h r o u g h 
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1 F e bruary 9 t h , 2004 was a c c u r a t e l y measured and b i l l e d ? 

2 A. Yes. I n January 2004, t h e customer re a d her own 

3 meter and based on t h a t usage r e p o r t , r e p o r t e d t h a t 

4 t h e r e a d i n g s t o the company. She r e p o r t e d t h a t 

5 r e a d i n g o f 343, which amounted t o o n l y 5 Mcf o f 

6 n a t u r a l gas s i n c e December 9 t h , 2003. We b e l i e v e t h a t 

7 t he one p o s s i b l e e x p l a n a t i o n f o r t h e h i g h b i l l f r o m 

8 January o f 2004 t o February 2004 i s t h a t she m i s r e a d 

9 her meter i n January o f 2004. For example, i f she 

10 m i s r e a d and r e p o r t e d t o t h e company a meter r e a d i n g o f 

11 353 as 343, t h e n t h e January usage s h o u l d ' v e been 

12 b i l l e d a t 15 Mcf i n s t e a d o f 5 Mcf.. And her usage f r o m 

13 January o f 2004 t o February 20 0 4 would've been 18 Mcf 

14 i n s t e a d o f 28 Mcf. I t seems e x t r e m e l y e n t i r e l y 

15 p o s s i b l e t h a t such a m i s t a k e c o u l d ' v e been made, t h u s 

16 o f f e r i n g a s i m p l e e x p l a n a t i o n f o r t h e h i g h b i l l i n 

17 February o f 2004. 

18 Q, Does T.W. P h i l l i p s have any reason t o b e l i e v e t h a t 

19 C o m p l a i n a n t ' s gas usage t h r o u g h February 9 t h , 2004 was. 

20 not c o r r e c t l y measured or b i l l e d ? 

21 A. No. 

22 Q. I s t h i s c o m p l a i n t a m a t t e r t h a t was has 

23 a l r e a d y been addressed by t h e Bureau o f Consumer 

24 S e r v i c e s i n t h e form o f an i n f o r m a l c o m p l a i n t ? 

25 A. Yes, i t has. 

Sargent's Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



46 

1 Q. Did the Bureau of Consumer S e r v i c e s c o n s i d e r T.W. 

2 P h i l l i p s ' s b i l l t o be u n r e a s o n a b l e when i t c o n s i d e r e d 

3 t h i s i n f o r m a l c o m p l a i n t ? 

4 A . No . 

5 Q. I ' d l i k e you t o r e f e r r e f e r t o you, p l e a s e , 

6 t h e document t h a t ' s been marked f o r i d e n t i f i c a t i o n 

7 purposes as T.W. P h i l l i p s E x h i b i t B and ask you t o 

8 i d e n t i f y t h i s document, p l e a s e . 

9 (T.W. P h i l l i p s E x h i b i t B marked f o r 

10 i d e n t i f i c a t i o n . ) 

11 A. T h i s i s t h e d e c i s i o n f r o m t h e BCS c o m p l a i n t on 

12 Case Number 1613877. 

13 BY ATTORNEY DAWSON: 

14 Q. I s t h i s t h e i n f o r m a l c o m p l a i n t made by J u l e 

15 Johnson r e l a t i v e t o her b i l l i n F e b r u a r y o f 2004? 

16 A . Yes, i t i s . 

17 Q. Would you p l e a s e r e f e r r i n g t o t h e f i r s t page 

18 o f t h i s two-page document, E x h i b i t B, would you p l e a s e 

19 re a d t h r o u g h t h e c o n c l u s i o n s t h a t t h e Bureau o f 

20 Consumer S e r v i c e s reached i n paragraphs two t h r o u g h 

21 s i x b e f o r e i t reached a c o n c l u s i o n an o v e r a l l 

22 c o n c l u s i o n on t h e i n f o r m a l c o m p l a i n t ? 

23 A. Yes. Number two on t h e d e c i s i o n s t a t e s t h a t T.W. 

24 P h i l l i p s r e p o r t e d t h e customer was b i l l e d f o r s e r v i c e 

25 f r o m November 4 t h , 2003 t o December 9 t h , 2003 f o r 13 
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1 Mcf based on an a c t u a l r e a d . Number t h r e e t h a t T.W. 

2 P h i l l i p s r e p o r t s t h e customer was b i l l e d f r o m s e r v i c e 

3 f r o m December 9 t h , 2003 t o January 9 t h , 2004 f o r 5 Mcf 

4 based on a customer r e a d . Number f o u r t h a t T.W. 

5 P h i l l i p s r e p o r t s t h e customer was b i l l e d f r o m s e r v i c e s 

6 f r o m January 9 t h , 2004 t o February 9 t h , 2004 f o r 28 

7 Mcf based on an a c t u a l re a d. Number f i v e s t a t e s t h a t 

8 on February 1 9 t h , 2004, the company d i d a usage 

9 comparison and e x p l a i n e d t o t h e customer t h e gas usage 

10 a t t h i s address had decreased 18 p e r c e n t and t h e 

11 degree days had decreased 1 p e r c e n t , and she was u s i n g 

12 les.s gas t h a n the p r e v i o u s customer. That t h e company 

13 o f f e r e d t o schedule a h i g h b i l l i n v e s t i g a t i o n t o 

14 r e r e a d t h e meter and check f o r gas l e a k s i n s i d e and 

15 o u t and s p e c i a l t e s t f o r a $10 f e e , and she d e c l i n e d 

16 s t a t i n g t h e company would be h e a r i n g f r o m her l a w y e r 

17 and hung up. 

18 Number s i x t h a t T.W. P h i l l i p s b e l i e v e d t h a t on 

19 January 9 t h , 2004, t h e customer p o s s i b l y under re a d 

20 t h e meter a t a read o f 343. The r e a d p o s s i b l y was 353 

21 t h a t t h i s , t h e r e f o r e , caused a h i g h b i l l i n February 

22 o f 2004. 

23 Q. F o l l o w i n g t h e i r c o n c l u s i o n s , what was t h e o v e r a l l 

24 r e s u l t t h e d e c i s i o n o f t h e Bureau o f Consumer 

25 S e r v i c e s w i t h r e s p e c t t o t h i s i n f o r m a l c o m p l a i n t ? 
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1 A.. Based on these f i n d i n g s , t h e Bureau o f Consumer 

2 S e r v i c e s c o n c l u d e d t h a t t h e b i l l s a re c o r r e c t as 

3 r e n d e r e d ; t h e r e f o r e , has d e c i d e d t h a t t h e d i s p u t e o f 

4 J u l e Johnson was d e n i e d . 

5 Q. Based upon t h e e f f o r t s t h a t T.W. P h i l l i p s t o o k i n 

6 o r d e r t o e v a l u a t e t h e m e t e r - r e a d i n g on t h e b i l l about 

7 which Ms. Johnson c o m p l a i n e d , do you b e l i e v e t h a t 

8 t h e r e -is a l e g i t i m a t e b a s i s f o r t h e f o r m a l c o m p l a i n t 

•9 t h a t has been made i n t h i s case? 

10 A. No. T.W. P h i l l i p s c o n d u cted a r e a s o n a b l e a n a l y s i s 

11 o f Ms. Johnson's February 2004 b i l l i n g c i r c u m s t a n c e s 

12 g i v e n her u n w i l l i n g n e s s t o p e r m i t a s t a n d a r d h i g h b i l l 

13 i n v e s t i g a t i o n . There's been no evi d e n c e p r e s e n t e d , 

14 which i d e n t i f i e s any e r r o r or m i s t a k e i n e i t h e r t h e 

15 meter r e a d i n g or t h e b i l l t h a t was p r e p a r e d and sent 

16 t o Ms. Johnson i n February o f 2004. T h i s f o r m a l 

17 c o m p l a i n t s h o u l d be d i s m i s s e d . 

18 ATTORNEY DAWSON: 

19 Your Honor, I would r e q u e s t t h a t T..W. 

20 P h i l l i p s E x h i b i t s A and B be a d m i t t e d f o r t h e r e c o r d . 

21 JUDGE CORBETT: 

22 A l l r i g h t . They w i l l be so . 

23 ATTORNEY DAWSON: 

24 I have no f u r t h e r q u e s t i o n s o f Ms. Lazz.o. 

25 JUDGE CORBETT : 
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1 A l l r i g h t . T h e y w i l l s o b e a d m i t t e d . 

2 JUDGE CORBETT: 

3 Ms. Lazzo, one or two q u e s t i o n s f o r you, 

4 i f I may. You i n d i c a t e d t h a t o f t e n t i m e s t h e meters 

5 are read by i n d i v i d u a l r e a d e r s who may d r i v e by 

6 and read t h e meters fro m t h e t r u c k ; i s t h i s a v i s u a l 

7 i n s p e c t i o n or i s t h i s t h r o u g h some t y p e o f d e v i c e 

a t t a c h e d t o t h e meter and a d e v i c e used by t h e rea d e r ? 

9 A. That would be a v i s u a l r e a d i n g . We do n o t have a 

10 t r a n s p o n d e r t y p e o f d e v i c e t o read our m e t e r s . 

11 JUDGE CORBETT: 

12 Okay. A l l r i g h t . One moment, p l e a s e . 

13 Okay, I have no f u r t h e r q u e s t i o n s a t t h i s t i m e . Ms. 

14 Johnson, do you have any q u e s t i o n s o f Ms. Lazzo? 

15 MS. JOHNSON: 

16 She s a i d t h e meter had t o be v i s u a l l y 

17 read? 

18 JUDGE CORBETT: 

19 Yes, ma 1 am. 

20 MS. JOHNSON: 

21 And t h e n as I s a i d , how c o u l d i t t o 

22 be v i s u a l l y r e a d , t h e y ' d have t o get out o f t h e i r 

23 t r u c k and walk over and read t h e meter. 

24 JUDGE CORBETT: 

25 W e l l , I don't want you t o argue w i t h t h e 
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w i t n e s s a t t h i s p o i n t . I ' l l a l l o w you t o come back 

MS. JOHNSON: 

W e l l , I'm n o t . I'm j u s t . 

JUDGE CORBETT: 

J u s t a m i n u t e , Ms. Johnson. At t h i s 

p o i n t , I want t o keep some o r d e r t o t h e pr o c e s s h e r e . 

I'm a s k i n g a t t h i s p o i n t , i f you have any q u e s t i o n s o f 

Ms. Lazzo, and t h e n a f t e r she's done t e s t i f y i n g , w e ' l l 

a l l o w you t o come back and t e s t i f y t o a n y t h i n g t h a t 

you t h i n k m i g h t need c o r r e c t i o n . 

MS . JOHNSON: 

No, okay, go ahead. 

JUDGE CORBETT: 

At t h i s p o i n t , do you have any q u e s t i o n s 

of Ms. Lazzo? 

MS. JOHNSON: 

No . 

JUDGE CORBETT: 

Okay. Thank you v e r y much, Ms. Lazzo. I 

have no f u r t h e r q u e s t i o n s . A n y t h i n g f u r t h e r t h e n , Mr. 

Dawson? 

ATTORNEY DAWSON: 

Your Honor, I ' d j u s t l i k e t o c l e a r up one 

t h i n g . 
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JUDGE CORBETT: 1 . 

2 Sure. 

3 REDIRECT EXAMINATION 

4 BY ATTORNEY DAWSON: 

5 Q. Ms. Lazzo, do you y o u r s e l f know e x a c t l y where t h e 

6 meter is. on Ms. Johnson's r e s i d e n c e ? 

7 A. I'm s o r r y . I do n o t . 

•8 Q. So do you know f o r a f a c t whether or n o t t h i s i s 

9 one where t h e meter r e a d e r c o u l d a c t u a l l y get c l o s e 

10 enough t o i t by d r i v i n g on t h e road t o read t h e meter 

11 or not? 

12 A. That I c a n ' t answer. No, I don't know t h e 

13 l o c a t i o n o f t h e meter. 

14 Q. I f i n f a c t t h e meter i s f a r enough away f r o m t h e 

15 road t o t h a t t h e meter r e a d e r c o u l d n o t see t h e 

16 meter fro m h i s or her p l a c e i n t h e d r i v e r ' s s e at o f 

17 t h e t r u c k , how would t h e meter r e a d e r r e a d t h i s meter? 

18 A. He would have t o get out and walk up t o t h e meter 

19 t o o b t a i n a r e a d i n g . 

20 Q. I s t h e evi d e n c e or t h e i n f o r m a t i o n c o n t a i n e d on 

21 E x h i b i t A, t h e evi d e n c e t o you i n your mind t o 

22 e s t a b l i s h t h e f a c t t h a t a c t u a l meter r e a d i n g s have 

23 been t a k e n on t h e dates t h a t you t e s t i f i e d t o e a r l i e r ? 

24 A. Yes. 

25 Q. Can you o f f e r any e x p l a n a t i o n f o r why Ms. Johnson 
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may not have seen a T.W. P h i l l i p s meter r e a d e r r e a d i n g 

her meter? 

A. I cannot. I mean, t h e y read hundreds o f meters a 

day and I mean, t h e y are q u i c k a t r e a d i n g them t h a t 

she p o s s i b l y j u s t missed t h e meter r e a d e r . 

Q. Are you c o n f i d e n t t h a t T.W. P h i l l i p s c e r t a i n l y has 

not gone f o r more t h a n a year w i t h o u t r e a d i n g t h i s 

meter on an ev e r y o t h e r month b a s i s ? 

A. A b s o l u t e l y n o t . 

ATTORNEY DAWSON: 

Honor. 

That's a l l t h e q u e s t i o n s I have, Your 

JUDGE CORBETT: 

A l l r i g h t . I have no f u r t h e r q u e s t i o n s . 

Any q u e s t i o n s , Ms.. Johnson, o f Ms. Lazzo? 

MS. JOHNSON: 

No . 

JUDGE CORBETT: 

Okay. A n y t h i n g e l s e t h e n , Mr. Dawson? 

ATTORNEY DAWSON: 

No, Your Honor. 

JUDGE CORBETT: 

Ms. Johnson, I stopped you a t one p o i n t 

f r o m g i v i n g f u r t h e r t e s t i m o n y . At t h i s p o i n t , a f t e r 

l i s t e n i n g t o t h e t e s t i m o n y o f Ms. Lazzo, do you have 
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1 any f u r t h e r t e s t i m o n y t o g i v e ? 

2 MS. JOHNSON: 

3 No . 

4 JUDGE CORBETT: 

5 Okay. Mr. Dawson, do you have any 

6 c l o s i n g s t a t e m e n t t o make? 

7 ATTORNEY DAWSON: 

No, Your Honor. J u s t t o r e i t e r a t e t h a t 

9 t h e ev i d e n c e i n d i c a t e s t h a t t h e b i l l i n g t h a t was 

10 r e n d e r e d t o Ms. Johnson i n February o f 2004 was based 

11 on a meter r e a d i n g , which a f t e r a r e a s o n a b l e 

12 e v a l u a t i o n appears t o be r e a s o n a b l e b o t h i n term's o f 

13 amount and volume. We agreed t h a t i t may be s l i g h t l y 

14 h i g h i n terms o f t h e f a c t t h a t her usage was about 7 

15 Mcf h i g h e r t h a n t h e usage t h a t she and her mother used 

16 d u r i n g t h e same p e r i o d i n t h e p r i o r y e a r . I'm s o r r y , 

17 i t was a p p r o x i m a t e l y 7 Mcf low e r t h a n had been used 

18 t h e p r i o r y e a r . They were c l o s e enough t h a t t h e 

19 comparison s u p p o r t s our c o n t e n t i o n t h a t t h i s was a 

20 r e a s o n a b l e meter r e a d i n g and i t ' s something t h a t she 

21 c e r t a i n l y c o u l d have used. 

22 JUDGE CORBETT: 

2,3 Okay. 

2'4 ATTORNEY DAWSON: 

25 That t h e meter r e a d i n g does i n d i c a t e t h a t 
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1 t h a t volume o f gas was used f o r t h e month ended 

2 F e b r u a r y 4 t h , 2004 February 9 t h , 2004. 

3 JUDGE CORBETT: 

4 Okay. Ms. Johnson, you have t h e l a s t 

5 word; do you have a n y t h i n g f u r t h e r you'd l i k e t o say? 

6 MS. JOHNSON: 

7 No, excep t I know i t wasn't a c t u a l l y 

8 r e a d . And I d i d n ' t miss anybody. 

9 JUDGE CORBETT: 

10 Okay. A l l r i g h t . So the p a r t i e s 

11 u n d e r s t a n d t h e p r o c e d u r e from t h i s p o i n t f o r w a r d . I 

12 w i l l w a i t t o r e c e i v e a copy o f t h e t r a n s c r i p t f r o m 

13 t h i s morning's h e a r i n g . That t r a n s c r i p t s h o u l d a r r i v e 

14 i n t h i s o f f i c e w i t h i n t h e n e x t t h r e e or f o u r week's. 

15 As my sch e d u l e p e r m i t s , I w i l l t h e n s i t down and d r a f t 

16 a d e c i s i o n i n t h i s case. That d e c i s i o n w i l l be f i l e d 

17 w i t h i n 90 days a f t e r r e c e i p t o f t h e t r a n s c r i p t . You 

18 can expec t a copy o f t h a t d e c i s i o n d i r e c t l y f r o m t h e 

19 Commission i n H a r r i s b u r g . I f you d i s a g r e e w i t h 

20 a n y t h i n g t h a t i s s t a t e d i n t h e d e c i s i o n , you have t h e 

21 r i g h t t o f i l e what are c a l l e d e x c e p t i o n s . There w i l l 

22 be an i n s t r u c t i o n a l l e t t e r t h a t accompanies t h e 

23 d e c i s i o n , which o u t l i n e s f o r you t h e p r o c e d u r e t o 

24 f o l l o w i f you which t o f i l e t h o s e e x c e p t i o n s , p l e a s e 

25 note t h a t t h e e x c e p t i o n s must be f i l e d w i t h i n t h e 
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d e a d l i n e s p e c i f i e d i n t h e Commission's l e t t e r , 

o t h e r w i s e , t h e Commission w i l l n o t r e v i e w any l a t e 

f i l e d e x c e p t i o n s . 

Does e i t h e r p a r t y have any q u e s t i o n w i t h r e g a r d t o 

th e p r o c e d u r e fro m t h i s p o i n t f o r w a r d ? 

ATTORNEY DAWSON: 

No, Your Honor. 

MS. JOHNSON: 

No . 

JUDGE CORBETT: 

Okay. W e l l , I thank t h e p a r t i e s f o r 

t h e i r p a r t i c i p a t i o n and c o o p e r a t i o n , and t h e h e a r i n g 

i s now a d j o u r n e d . Thank you v e r y much. Bye now. 

* * * * * * * * 

HEARING CONCLUDED AT 11:07 A.M 

* * * * * * * * 
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I hereby c e r t i f y , as t h e 

s t e n o g r a p h i c r e p o r t e r , t h a t t h e f o r e g o i n g 

p r o c e e d i n g s were t a k e n s t e n o g r a p h i c a l l y by 

me, and t h e r e a f t e r reduced t o t y p e w r i t i n g 

by me or under my d i r e c t i o n ; and t h a t t h i s 

t r a n s c r i p t i s a t r u e and a c c u r a t e r e c o r d 

t o t h e b e s t o f my a b i l i t y . 
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