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NUMBER FOR IDENTIFICATION 1IN EVIDENCE

For the Complainant:

NONE OFFERED
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For the Respondent:

No. 1 Statement of Account 13 24
No. 2 Payment Agreement 16 24
No. 3 2004 Informal Complaint 20 24
No. 4 2009 Informal Complaint 21 24
Ne. 5 2012 Informal Complaint 22 24
No. 6 2012 Informal Complaint 24 24
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