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CAPTION SHEET (r/AéhﬁMANAGEMENT‘SYSTEM

REPORT DATE: 00/00/00 : :

1.
2. BUREAU: ALJ :
3. SECTION(S)}: : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: :
SUPERVISCR: :
6. PERSON IN CHARGCE: : 7. DATE FILED: 08/24/05
8. DOCKET NO: F-01763537 : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: BURRELL, VENESSA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CCDE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HER BILL. SHE WOULD LIKE THE
PUC TO ORDER THE COMPANY TO REMOVE THE CHARGES FROM HER BILL. SHE WOULD ALSO
LIKE THE UNAUTHORIZED REPAIRS MADE AT THE HOME REMOVED. SHE WOULD LIKE TC GET

BACK TO PAYING HER NORMAL BILLS.

DOCUMENT
FOLDER




. . BCS1763537
: - PHISPELPHIA GAS WORKS

Must be returned by AUGUST 25, 2005

PENNSYLVANIA PUBLIC UTILITY COMMISSIO
Formal Complaint Form @HNA{L

Please print or type. 126042 F’O {0 259 5_’

1.

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utllity account number and
service address:

Name \/ZN’éSSﬁ 6u—r~r‘£//

StreetP.0. Box /7 48 £ T 4/05// AENY, w7
City [~/ L State Pﬁ Zip /2 /35

County P/% <A

Area Code/HOME Phone(oz/S) &S5/ 475y

Area Code/WORK Phon(ﬁ?/";’) eI LTS eeLe)

Utility Account Number A G 24 ST Y- COXROS /5 TR T

{from your bil!}

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.Q. Box

City State Zip

UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: 1 Hs e 5{704/?9 Grs M@{/S/fd_

RECEIVED

AYG 2 4 7003

4 PUBLIE UTILITY COMMISSION |
P SEGRETARY'S BUREAU g )\



5.

RELIEF o ®

What do you wani the Public Utility Commissien to do about your complaint? Use
additional paper if you need more space.

T would Sk e gow T2 627 The GAS O S BSrsvE
AAE Choec eSS EFrowm my b/ /S 7 F 5,27/9;.4 Prvd TP FEMOVE
Ae wWbELEgbls oA 353 N 2075 S7

T wortd BLso LKE oo AAlrm Fo Remore qwhurfaezed

Repnics s BT D353 20K ST

T weuid LfE S GET bR FD RGN G Ay WO 7L

b /s
PLepnSE //ézﬁ’,/

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [
NO OO
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES =
(includes appeals of BCS determinations)
NO L[]

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why. -

7’797 ceferred e 7D PMBC



10.

VERIFICATION AN DQGNATU RE .

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines prowded

Venf:cat:on ,

Ve £3557 ﬁ‘xr&// , hereby state that the
facts above sef forth are true and correct (or are true and correct to the best.of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

M %(‘%J‘Qf RS

P
(Signature) (Dafe)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary [ Secretary
Pennsylvania Public Utility Pennsylvania Public Utility Commission
Commission 400 North Street
P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted. ...,

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7



VENSSA ELL Page:

1748ET HOCKEN ST Billing Date:
PHILADELPHIA PA 19138-1604

Account Number:

04/23/04
0692488479

Account :
Summary $313.28 $0.00 $313.28 $2.03 $50.82 /7. $366.13 N -
) -
Curren SA ID# 8784765505, 1748 E TULPEHOCKEN ST
BE!SIC Rate Class: General Service Residential
Charges
Supply Charges
Commodity Charge 29 Cof @ $0.7833 T ..ciiiiiiiiinii e, $22.14
TOtal SUPPIY CaIGOS «oo vt et ettt e et T s22.14
Delivery Charges
Customer Tharge @ 372,00 .o e $12.00
Distribution Charge 29 Cof @ $0.53835 .. it e $15.64
Gas Cost Adjustment @ $0.02923 for 30 Days ..oooooviiiii 50.85
Weather Normalization Adjustment .. e $0.19
Total Delivery Charges ..o i e e e e ~ 2868
Total Current Billing Charges . covi o s e T $50.82
Adjustment Adjustments for SA ID # 8784765505
Detail Late Payment Charge ..oooviivrririerrsrrereeeerneiiriinienanns e $2.03
RIS I X T a2 12 P P PSS §2.03
Meter Detail Meter #: 1526036 Service Point: 8972423867 Next Meter Read: May 20, 2004

| 03/22/2004 | ¢857| Actal | 04/21/2004 | 2886  Acual Y 29,00 | 1.038 30.08
E"efgy SA ID# 8784765505, 1748 E TULPEHOCKEN ST
USage  COMPARATIVE GAS USAGE THIS MONTH ano ISTORICAL DATA LAST 12 MONTHS
intormation . 160! boog
. This Year Last Year ucT - Total Ccf 621.CGC
Avg Daily Usage (Ccf) 1.0 0.0 88‘1 i Avg Cef 81.78
Billing Days 30 0 407 2BHER
AVg Dall\/ Cost $1.69 $50.00 AMJ JASCONDJ EMA B Actual

&1 Estimaced



VENSSA ﬁELL Page: 2 of 2
1748 E TUWPEHOCKEN ST Billing Date: z '
PHILADELPHIA PA 19138-1604 . Hling bate: 05/22/04

Account Number: 0897489474

acelve

Jeceéi orwar
$141.91

$224.22 §13.33 $41.94 v~ $1.121.31

Account
Summary / $366.13

Current /™ - o7 |04 8784765505, 1748 £ TULPEHOCKEN ST

Basic Rate Class: General Service Residential
Charges -
Supply Charges
Commodity Charge 22 Cof @ $0.76337 ..o it $16.79
T T otal SUPPIY RIS o it e s T $16.79
Delivery Charges
Custaomer Charge @ $12.00 ...o.ioiiiiiinninnnnns e ey $12.00
Distribution Charge 22 Cef @ 50.53985. .. it $§11.87
Gas Cost Adjustment @ $0.02923 for 29 Days ..ooiiiiiiii i e 50.64
Weather Normalization Adjustment .. ... e e $0.64
Total Delivery RGeS it e i e s e T 82515
Tatal Current Billing Charges . ..o e T s41.94
Adjustment Adjustments for SA |ID # 8784765505
Detail Late Payment Charge ... ... e e 513.33
oAl A S MBS e e $13.33
Meter Detail Meter #: 1526036 Service Point: 99724238867 Next Meter Read: Jun 21, 2004

o4r21/2004| 4sae| Actual 05/20/2004 | 4908 |  Acwal 23 ] 22.00 1042 - 22,82 i
Energy SA ID# 8784765505, 1748 E TULPEHOCKEN ST
Usage  (oMPARATIVE GAS USAGE THIS MONTH HISTORICAL DATA LAST 12 MONTHS
InTormation 1200~ ,
This Year Last Year 500 I Total Ccf 1281.00
. 500+ -
Avg Daily Usage (Ccf) 1.0 0.0 4007 Avg Cef 106.75
Billing Days . 28 0 2007 I
Avg Daily Cost $1.45 $0.00 “MJ JASOND J FMAM % ,i;:Ed;;_nq



VERDIMA CLL P ugs - oM

1748°ET HOCKEN ST Billing Date: 11/23/04
PHILA PA 19138

Account Number: 0020016929

Account
Summary
Curren SA ID# 2416878004, 7353 N 20TH ST
Basi Rate Class: General Ser Residential Tax
Charg
Suppiy Charges
Commodity Charge 55.71 Cef @ 30.763371 ... R $42.52
Commodity Charge 134.87 Cof @ $0.81653 ..o ovvovioeeeeeeeeerese e $110.13
Commodity Charge 28.32 Ccf @ $0.84944 ... $24.91
Total SUPPIY CRarges ..o e e 77788
Delivery Charges
Customer Charge @ $712.00 . i it $61.17
Distribution Charge 55.71 Cef @ $0.53935.....ciiiiiiiii $30.05
Distribution Charge 134.87 Cef @ $0.58928 ... $79.48
Distribution Charge 292.32 Ccf @ $0.57308 ... $16.98
Gas Cost Adjustment @ $0.02923 for 38 Days ..c.oooiiiiiiimiiiiinniiiaeieee e $1.83
Gas Cost Adjustment @ -30.00954 for 92 Days .....oviivi i $1.29 CR
Gas Cost Adjustment @ -$0.01858 7or 20 Days ..o $0.85 CR
Weather Normalization AdjUStMent ... ..o e $0.00
TOtal DRlIVEIY CRBIGES tiv ittt et e e e et e "5187.47
Supply Charges
Commodity Charge 82.1 Cef @ $0.84944 ... 569.74
Total SUPPIY CREITGES o it e e e T s89.74
Delivery Charges
Customer Charge @ $12.00 ... .. iiiiiiiiiee e e $22.83
Distribution Charge 82.1 Cef @ $0.57908 ..o, 547.54
Ges Coot Adjustment @ -$0.01889 for BA DAVS i, $1.53 CR
Weather Normalization AdjUustment ... e $0.00
TOtal DeliVEry CRarges (uovvvri it iirieriee v ee e ettt e e e aa e ee e aanes 7568.84
Pa Sales Tax 7% of 003,61 . i e e e e mae e §35.25
Total Current Billing CRarges .ovuie. o iiiie et e et et et e e e e 75538.86
Meter Detail Meter #: 1807153 Service Point: 9872237006 Next Meter Read: Dec 14, 2004
4494 Actuz;l 111 5!.’100ﬂ - '";796 * initial 30.2 | 302.00 l1 :038 3 ;3.47 i
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RECEIVED

NOTIFICATION OF INTENT TO APPEAL JUL 2§ 2005

(Request For Formal Complaint Forms)
PA PUBLIC UTILITY COMMISSION

Notice to Customer: SECRETARY'S BUREAL

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: July 15, 2005. The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: VENSSA BURRELL
(Please correct any mistakes.) 1748 E TULPEHOCKEN ST
PHILADELPHIA PA 19138-1604

(R15) Reg-4F75 : {M

(\Area Code) Telephone Number ¥gnature

Mail this completed. form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY

BCS Number: 1763537 Date of mailing:  July 15, 2005

Company: PHILADELPHIA GAS WORKS

REVISED | 1/97

@%\
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QBCH® . COMMONWEALTH OF PENNSYLVANIA
B¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 ReREPLY PLEASE

PUBLIC UTILITY COMMIS M

August 5, 2005
BCS1763537

VENSSA BURRELL
1748 E. TULPEHOCKEN ST.
PHILADELPHIA PA 19138-1604

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

** Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

-- We send a copy of this letter to the company so they know you are-appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



) l

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic

hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). :

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ANE

Very truly yours,

e Ty

James J. McNulty
Secretary

cc.  PHILADELPHIA GAS WORKS



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: August 30, 2005

VENESSA BURRELL
Complainant
VS.
Complaint Docket
PHILADELPHIA GAS WORKS No: F-01763537

Respondent D 0 CUM E N-Eﬁ
FOLDER

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



¢ ¢

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265 D 0 C UM E N T

)
DATE SERVED: August 30, 2005 FOLDER
F-01763537
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by VENESSA BURRELL. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



August 30, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary
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;. COMPLETETHIS'SECTION ON DELIVERY
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 Philadelphia Gas Works <

800 West Montgomery Avenue, Philadelphia, PA 19122
Laureto A. Farinas, Senior Attorney

DOcumeyr BT ez
FOLDER [ —

Chief Administrative Law Judge Veronica A. Smith

Pennsylvania Public Utility Commission

Room B-20, North Office Buitding F _6 ,{749 S37
. Hamsburg. PA 17105-3265

September 14, 2005

Re: Reguest for Bianket Extension of Time In Which To File Answers to Complaints

Dear Judge Smith:

This is to request an extension of time in which the Philadelphia Gas Works (PGW) may
file Answers to formal complaints. We request that you grant to PGW an extension of the time
of 30 additional days in which to file Answers in the complaints on the attached listing..

The need for this extension of time arises from the-increased volume of formal
compiaints that-you have served upon PGW in recent weeks. This increase has created a
backlog of pending investigations of formal complaints and places higher demands for PGW

- resources.. The PGW personnel who conduct investigations on formal complaint also
investigate the even greater number of informal complaints now pending. As the complaint
.numbers increase, PGW is prevented from conducting the requisite investigation and filing an
answer to formal complaints within the 20-day period as prescribed in the Commission’s
procedural rules.

We thank you for the blanket extension on the filing of answers on the compiaints. The
~ extension also facilitates our efforts to resolve the complaints amicably with PGW customers.
_ ) additional information is needed about this matter, please contact me at my direct-diai

number above. Thank you for your assistance,

@0@%5’?@% |

SEP 19 2005

e s
Laureto Farinas, Senior Attorney

. cc. James McNulty, Secretary

Erio & Rohrbough RECEIVED
Randy Gyory

Abby Pozefsky, Esq. SEP 1 4 20[}5 e

PA PUBLIC UTIITY Cu'\ 158101
SECRETARY'S BUR EAU
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C-20055091 F-01882442
C-20055093 F-01886198
C-20055117 F-01744985
F-01680825 F-01880559
F-01723899 Z-01730492
F-01834829 Z-01790720
F-01869809 Z-01792624
F-01877006 Z-01793974
F-01879843 F-01734134
C-20054782 C-20055028
C-20055072 C-20055073
C-20055074 C-20055092
C-20055095 C-20055113
C-20055118 C-20055179
F-01679920 F-01738356
F-01763537 F-01797582
F-01856996 F-01865392
Z-01733268 Z-01854085
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