
THOMAS. LONG, 
NIESEN & KENNARD 

~~------------------Allorners and Counsellors al2aw $a 

THOMAS T. NIESEN 

Direct Dial: 717.255.7641 
tniesen@thomaslonglaw.com 

November 28, 2012 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

Via E-filing 

In re: Dockets Nos. A-2012-2322416, A-2012-2322448, A-2012-2322501 and A-2012-2322509 
Joint Applications of Aqua Pennsylvania, Inc'/Little Washington Wastewater Company 
and Total Environmental Solutions, Inc. 

Dear Secretary Chiavetta: 

Enclosed for filing is the response of Aqua Pennsylvania, Inc. to the Bureau of Technical Utility 
Services Data Request No. A-9 in the above matters. 

cc: (via e-mail) 
Deborah Sagerer, TUS (w/encl.) 
Keith E. Gabage (w/encl.) 
Thomas J. Sniscak, Esq. (w/encl.) 
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Very truly yours, 

:~O~' NIESEN & KENNARD 
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CERTIFICATE OF SERVICE 

I hereby certify that I am this 28th day of November, 2012, serving a true and correct copy of 

Aqua Pennsylvania, Inc.'s response to the Bureau of Technical Utility Services Data Request No. A-9, 

upon the persons and in the manner set forth below: 

VIA EMAIL AND FIRST CLASS MAIL, POSTAGE PREPAID 

Erin L. Gannon 
Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 
egannon@paoca.org 

James P. Dougherty, Esquire 
Adeolu A. Bakare, Esquire 
McNees Wallace & Nurick LLC 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1066 
jdoug herty@mwn.com 
abakare@mwn.com 

Thomas T. Niesen 
PA Attorney 10 NO.3 



Respondent's Name: 
Keith E. Gabage 

Director Corporate Development 
Aqua Pennsylvania, Inc. 

BUREAU OF TECHNICAL UTILITY SERVICES 
WaterlW astewater Industry Group 

LWWC, Aqua and TESI 
Responses to Discovery Set I 

November 28,2012 

Docket Nos. A-2012-2322416, A-2012-2322448, A-2012-2322501 and A-2012-2322509 

A-9 

Response: 

As required in Docket # R-2010-2171918, TESI-Treasure Lake Water 
Division submitted the Company's quarterly iron and manganese tests 
results, chlorine test results and customer complaint information for the 
quarterly period July 1, 2012 through September 30, 2012. Provide Aqua's 
immediate and future plans to address these water quality and service issues 
and related customer complaints. Attached is TESI's most recent quarterly 
compliance filing. 

Aqua's immediate and future plan to address water quality and service 
issues and related customer complaints is to acquire the system and, after 
gaining operating knowledge, determine necessary improvements and a time 
frame and cost estimate for moving forward. Tentatively, Aqua anticipates 
that improvements to the water system may include main replacements 
(includes associated fittings, company service lines, fire hydrants and reiated 
appurtenances); upgrades to treatment facilities; meter replacements or 
upgrades; security; and the installation of automation and controls to 
remotely monitor the tank and well/treatment of the System as explained in 
the response to data request A-4. 


