. . CAPTION SHEET CaASE MANAGEMENT SYSTEM
REPORT DATE: OO/OO/O. :

1.
2. BUREAU: ALJ :
3. SECTION{(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: :

- SUPERVISOR: :
&. PERSON IN CHARGE: : 7. DATE FILED: 03/30/04
8. DOCKET NC: F-01549216 : 9. EFFECTIVE DATE: 00/00/00

PARTY/CCMPLAINANT: SPICHER, DENNIS
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP

COMP/APP COUNTY: DAUPHIN UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLATNANT STATES HE WANTS THE SECURITY AMOUNTS ON HIS BILL REMOVED AND
STATES THERE SHEOULD BE A STOP TO THIS PRACTICE BEING ALLOWED.

OCKRET
APR 09 2004
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1. Your Name, Mailing Address and Telephone Number.

Name Dewniy Spiches

Strect/P.0. Box 424 Rwee Rend Apt.#

City Davphen . State £a 'Zi'ig'- (oY
County | ﬂome Telephone-Area Code (9:7) 921- §65¢

Work Telephone-Area Code (7r2) 648 ~949 9

2. Name of Company your complaint concerns:__ PP L Efectric I L ibies-

3. What is your complaint?
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% 4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space, use additiona! paper and attach to this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvama
State Law if I purp ely £ive false information.

2)-27-20Y
Date

complaining person

6. If you are répresented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City _ State
Telephone Number-Area Code (__ )]

Zip




‘:qpc")l‘y to have this type of power to try to drive customers to a direct deposit option is
ftious.

an see that [ paid my account “relatively current” prior to not receiving bills. My
tDecember 2002 was paid on time 1/17/2003, confirmation # 0173144910. Our January Bill
J'gﬁd for $169.10 we paid online 2-27-2003, our February bill was paid by phone on 3-28-
03;.and our March bill 2003 was paid again by phone in April. We decided to sign up for
“on-line payment option and received no bills from that point until our cancellation of the

ling 'service in August.

‘Jlilyﬂ‘_2003 we started to inquire why we were not receiving bills. After much run around we
ere told that it was because we signed up for on line bill payment. We are certain that the

” PC. Gyt o chaice T weuid

AJ(.’i’ (,ou“luuz buriwes s wl'Hn.

PPL.
¢ MAILING * P.O. BOX 60186 * HARRISBURG, PA 17106-0186
« WAREHOUSE » 3360 INDUSTRIAL ROAD « HARRISBURG, PA 17110
1213 PAXTON CHURCH ROAD » HARRISBURG, PA 17110
« TELEPHONE 717/232-1888  » FAX 717/231-3631

EQUAL OPPORTUNITY EMPLOYER
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o : E *-,u:, . 25 Y ougBill Account: Nuimbec::

PL Electnc pp 29180-66021
Electric Summary Page
Service Balance as of Dec 31, 2002 | $79.78

Charges: .

For: Tota[gPl’L ELECTRIC UTILITIES Charges $236.58 R
DENNIS SPICHER - _— %
424 RIVER RD “Total Charges 2

$316.36

DAUPHIN PA 17018

Pay ThisAmountNo | Iigt’éi?x“ hian Jan 22;200;

SENRL2 r‘w";’?“&? 6o S?SE

Account Balance e ""’_“\\
B Lk

Questions about 2 p
this bill? Please
contact us by Jan 22

at 1-800-342-5775

or write to:

Cusiomer Service /5’2/6 "’-\
827 Hausman Rd. / J-'”"‘

13045352 ( / 0773044 (¢

www.pplweb.com

. e _
Electl‘lc KWH - Average Per Day Meter Reading Information
0
Use eter #20006616
Dec 31 Actual 17139
This graph shows Nov 26  Actual 14052
your electric use 35 Days _ KWH Billed 3087
over the last 13
months. Average - Dec 2001 2002
Tcm erature 44F 31F
Mpes of IEI Per Day 33 88
eter Readings: :
Yearly Use: Total Average
Actual 575 ] Use Monthls
) Jan 2001 - Dec 2001 5382 44t
Estimated SR Jan 2002 - Dec 2002 13220 110z
Customer  [_] DJFMAMJ J ASOND
2001 Months 2002

Other important information on back =¥

= i Please Pay By orraiin
29180-66021 Jan 22, 2003 $ 316.36
Amount Enclosed
Illll“'“”l|||l||“l'|I|||]ll|lll|l"llll|llllllllllllllll”
DENNIS SPICHER PPL ELECTRIC UTILITIES
424 RIVER RD 2 NORTH9TH STREET
DAUPHIN PA 17018 -9763 ALLENTOWN PA 18101-1175

1 33000031b3L3000031b3EY 29180LE0OCL



. /_.EPL Electric Utilities Online.ing - Scheduled a Payment Conﬁrma'. Page 1 of 1

online hilting

Account Activity Scheduled a Payment Confirmation
Schedulle a Payment ;
Alutomatic Payments DENNIS SPICHER
Payment History 424 RIVER RD
’ DAUPHIN, PA 17018 Bill Account: 29180-6

Connect Newslelier '

Customar Frofik A payment for $169.10 has been scheduled. for 02/27/2003 using First Union. 'T‘
Financial |nfo
Terms and Condilions
Browser Susport
Cancel Oniine Billing

Change Passworo

e
If you wish to cancel or medify this payment, you can do so from the payment history scree

F~AOsS

Cusiomar SRervice .
it

Logau

erL [
Al

https://ppl.ebilling.com/payment/paymentAddConfirm jhtml? requestid=133473 2/25/03
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Utilities

Electric
Service

For:

DENNIS SPICHER
424 RIVER RD
DAUPHIN PA 17018

Questions about
this bill? Please
contact us by Mar 18
at 1-800-342.5775

or write to:
Custorer Service
827 Hausrman Rd.
Allentown, PA
18104-9392.
www.pplweb.com

3 '.t:o':' ’ -Page 1 ) . .
Spee” s Bl Accontl Mumber:

29180-66021

Sillse wien: calling orwritin

Summary Page

Balance as of Feb 25, 2003 $ 16918
Charges:

Total PPL ELECTRIC UTILITIES Charges - ({ $ 205.66
Total Charges :

PayThis

S
5 AR S

Account Balance

Electric
Use

This graph shows
your electric use
over the last 13
months.

Types of
Nfelicr Readings:

Actual

Estimated
Customer [ ]

Meter Reading Information

eter #87765325

Feb 25 Actual 4345

Jan 27 Actual 1708

29 PDavs KWH Billed 2637 |
Average - Feb 2002 2003
Temperature 39F 26F
KWH Per Day 33 91
Yearly Use: Total  Average

] Use Monthly

Mar 2001 - Feb 2002 7174 598
Mar 2002 - Feb 2003 15924 1327

FMAMI JASONDIF

2002 Mouths 2003
ﬁ’ g F) 7 g e K j
s -~
Other important information on back =
S : P 7 ) o
- DENNIS E. SPICHER "1 20 304 |
424+ RIVER RD. PH. 717-921-8650 0600046365 —

PAY TOTHE
ORDER OF

peta

DAUPHIN, PA 17018 ?_.- i
DATE < . .

SN 1% 205.¢0

Sacurmy Foanrws
incued *

DOLLARS (@ BRI
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P'élect‘ric

Utilities

Elect.ric
Service

For:

DENNIS SPICIIER
424 RIVER RD
DAUPHIN PA 17018

Questions about
this bill? Please
contact us by Apr 15
at 1-800-342-5775

or write to:
Customicr Sciwiee .
827 Hausman Rd.
Allentown, PA
18104-9392

www. pplweb.com

3

;

RS Page 1 I

. E - "ot Bl Actonnt Numbr
T

PO & 29180-66021

Summary Page

Balance as of Mar 25, 2003 $ 205.66

Charges:
Tota]gPPL ELECTRIC UTILITIES Charges
Total Cha

$191.98

urit No Later tha

1«))”)71! aAce %
J I 677 X4/

/ e
/ o i b e
\\ "o
[ p et

R

Electric
Use

This graph shows
your-electric use
over the last 13
nionths.

Types of
Meter Readings:

Actual
Estimated

Customer

KWH - Average Per Day Meter kcadig_gﬁlg_fg[y;aﬁﬂ/

96
eter #87765325 '
Mar 25 Actual 6786 |
Feb 25 Actual 4345 |
28 Days KWH Billed 2441
Average - Mar 2002 2003
Temperature 40F 35F
KWH Per Day 32 87
Yearty Use: Total Average
Use Monthly
Apr 2001 - Mar 2002 7736 645
Apr 2002 - Mar 2003 17469 145¢

MAMI JASONDIJ FM

2002 Months 2003

Other important information on back =¥




T BPL Electric Utilities Online Billing ~ Online Billing Service = Canceled— -~ - Page’l of-l-— e -

online billing

Account Activity Online Billing Service - Canceled : § ..
Schedule & Payment s
Automatic Payments DENNIS SPICHER . SnE
Payment History 424 RIVER RD ) -
DAUPHIN, PA 17018 Bill Account: 28180-6¢€
Connect Newsletter
Customer Prefile Online Billing service has been cancelled for account number 2918066021.
Financial Info Your grace period will end in 30 days.

Terms and Conditions
Browser Support
Cance! Online Billing
Change Password
FAQs

Customer Service
Logout

https://ppl.ebilling.com/signOff/cancelOnlineBillingConfirm.jhtml? requestid=121327 8/26/2003



' "BPL Electric -
- Utilities

" Electric
Service

For:

DENNIS SPICHER
424 RIVER RD
DAUPHIN PA 17018

\.t" i -;‘I" 1
b IQ o i .Page X Bill Advount.Numbez::
p p &S 29180-66021
‘ se Wheii calling Drweiting::
§2?
Summary Page o3
Balance as of Nov 24, 2003 $195.48 \
Charges: 4 3 3
TotaIgPPL ELECTRIC UTILITIES Charges §2 o

5 47329 1 \Qr

NDJIIFMAMIJ JASON

2002 Months 2003

L &P BEres
‘Decxﬁ%g’%g “Q"s ] e
$473.29
(Questions about
this:bill? Please
contact us by Dec 15
at 1-800-342-5775 or
484-634-4900
“or write to:
Customer Service
827 Hausman Rd.
Allentown, PA
18104-9392
www.pplweb.com
Electric KWH - Average Per Day Meter Reading [nformation
Use cler #87765323
Nov 24  Actual 16803
This graph shows Oct 24 Actual 15008
your eleciric use / 31 Days EKWH Billed 1795
over the last 13 Qz 4’}
months. . Average - Nov 2002 2003
b Temperature 43F 49F
T{pes of KWH Per Day 64 58
Meter Readings:
Yearly Use: Total Average
Actual ] Use Montlﬁg
Dec 2001 - Nov 2002 11190 93
Estimated Dec 2002 - Nov 2003 20392 1699
Customer [ ]

Other lmporlanl mformatlon on back "')

Yqur-BHUACcomeNLUmber 553

29180-66021

TPlcass Pay By-s

Dec 15, 2003 $£473.29

DENNIS SPICHER
G249 RIVER RD

DAUPHIN PA

1 9e0000473296000047329Y4

17018 -9763

Amount Enclosed

]

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET RPC-GENN1
© ALLENTOWN PA 18101-1175

£9180kL0ZL
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8 6,)‘. ] ot s Y oiE Bl ACCount Nusiaber 7
' g l \-E @& ‘d BT . _ 29180-66021
‘ 1 g % ) e wihen calling of wiiting
2 x| ‘
1% 3 '
Py 8]
] Lust Bill $473.29
bcetved Dec 1 - Thank You! $ 340.72
88 | .
| Esg i |Details g
petE 2 T2 1 lou Still Owe as of Dec 26, 2003 /(/./ ‘? § 132.57
| m _
‘ \\ D || Charges
1l
i L) . | br-PPL ELECTRIC UTILITIES
] NN i [ | Rate: RS for Nov 24 - Dec 26
i ng g un %};]arge: .47
' T aree 3
g LN E i 1H at 1.%9600()00@ per KWI 3.59
& LD 2 ¥ I al 1/50400000¢ per KWH 936 .,
S 2 = 'k WH at 1.47200000¢ per KWH 2822 V7
. RS a1 o b on Chaége: U \\
i aR” 4 < ok zvn at 0737700000¢ per KWH 1024 7 AN
W A narge: . -
e E.\ ~P o Dl 1 at1.55000000¢ per KWH 3.12 \gi N
b o pGZ P %‘ oa & [ at 1.38400000¢ per KWH 8.30 ' "
i STz T Q| & § WH at 1.27800000¢ per KWH 24.50 . , \
i %%g ___.__.; 3| m | Ch(;ir e ' l\
o= -+ and bBnergy
-k B S| M IWH at 4.96200000¢ per KW
o B o 4 WH at 4.35900000¢ per KWH
. m KWH al 3.99800000¢ per KW
. - -% ~a It justment Surcharge at 1.26000000%
f 5% ¢ ™ | ELECTRIC UTILITIES Charges Iz
Lod o w L
il Ste 2 =% i wrges for PPL Electric Utilities

O emmeend) 211t Charge .
_, - ‘posit Amoun / ~= _ s00.

Total of Other Charges

(pay T

Account Balance

General
Information

Nex!t meter
readin
Q1 or about
Jan 28

Generation prices and charges are set by the electric generation supplier

you have chosen. The Pubfic Utility Commission regulates distribution
Frices and services. The Federal Energy Regulatory Commission regulates
ransmission prices and.services. e

PPL. Electric Utilities uses abont 334.08 of this bill 1o pay stale taxes. In
addition, about $15.15 of this bill pays the PA Gross Keceipts Tax.

The Transition Charge includes an Intangible Transition Charge gl’l’C) and
the applicable gross recetpls tax which logether amount to $2‘i6 . The ITC
is 2 per usage charge approved by the Public Utility Commission which,
PPL Electric Utilities collects as ‘agent for PPL Electric Utilities Transition
Bond Company LLC and which that company uses to service debt incurred
to recover a portion of PPL Electric Utilities  stranded costs. The gross
receipts tax, which is collected for the Commonwealth of Pennsylvania, is
equal to 4.4% of the I'TC.

FFor your convenience, you can now pay your bill using your Visa
MasterCard, Discover, or ATM Card. Call BillMatrix at 1-800-672-2413.
BillMatrix will charge your credit and ATM card a service fee for making
this payment.
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ejad .'.;:', .PageS
PPL Electric. pp! = 29180-66021
Utilities : T Y
. Ise-when calling orwritin
= . \N qu
Electl‘lc , b Total from Last Bill $607.01
SeI'ViCQ Payment Received Feb 23 - Thank You! $336.00
N - .
A Billing Details

For: -

DENNIS SPICHER Amount You Still Owe as of Feb 24, 2004 $271.01
_ 424 RIVER RD

DAUPHIN PA 17018

Current Charges

Charges for - PPL ELECTRIC UTILITIES
Residential Rate: RS for Jan 26 - 'eb 24
Distribution Charge:

: Custonier Charge 6.47
PPL Electric Utilities 200 KWH at 1.79600000¢ per KWH 3.59
Customer Service 600 KWTII at 1.59400000¢ per KWH 9.56
827 Hausman Rd. 3,181 KWH at 1.47200000¢ per KWH 46.82
Allentown, PA Transmission Charge:
18104-9392 J\ L 3,981 KWIT at 0?377000000: per KWIH 15.01
1-800-342-5775 or \O v Transition Charge: .
484-634-4900 y 200 KWH at'1.41900000¢ per KWH 2.84
www pplweb.conr \b NS 600 KWH at 1.25800000¢ per KWH 735
Q R 3,181 KWEH at 1.16200000¢ per KWH 36.96
_ Generation Charge: ‘
CaHacn and %ner ) '
X, B0 KW at S.07500000¢ per KWH 10.05
B Ay 600 KWH at 4.41400000¢_per KWH 26.48
o ¥ 0 3,181 KWH at 4.04900000¢ per KWH 128.80
D\\ PA Tax Adjustment Surcharge at 1.16000000% 3.41
Jt Total PPL. ELECTRIC UTILITIES Charges $ 207.54

ARG
P

N
o

General ,
. Generation prices and charges are set by the electric generation supplier
Information you have chosen. The Public Utility Contmission regulates distribution
rices and services. The Federal Energy Regulatory Commission regulates
ransmission prices and services.
Nex!t meter

readin PPL, Electric Ultilities uses about $56.28 of this bill to pay state taxes. [n
Kf? O{)% out addition, about $25.01 of this bill pays the PA Gross Receipts Tax.
ar 2z

The Transition Charge includes an Intangible Transition Charge iITC) and
the applicable gross receipts tax which o ‘g_l_l_wr__ag1,1_,0,u\1}__t__t_(_3_,$,3_§_._,1_, [. The I'TC
15 a per usage charge approved by the Public Utility Commission which,
PPL Electric Utilities collects as agent for PPL Electric Utilities Transition
Bond Company LL.C and which that company uses 1o service debt incurred
to recover a portion of PPL Electric Utilities' stranded costs. The gross
receipts tax, which is collected for the Commonwealth of Pennsylvania, is
equal to 4.4% of the I'TC.

For your convenience, you can now pay your bill using your Visa,
MasterCard, Discover, or ATM Curcﬁ Call BillMatrix at 1-800-672-2413,
BillMatrix will charge your credil and ATM card a service fee for making
this payment.



PPiEfectric
Utilities

Electric
Service

For:

DENNIS SPICHER
424 RIVER RD
DAUPHIN PA 17018

PPL Electric Utilities
Customer Service

* 827 Hausman Rd.
Allentown, PA
18104-9392
1-800-342-5775 or
483-634-4900
www.pplweb.com

R

. ‘\ : + ) o
*,:,%-:;’," Page 3
] .- . Y our BilliAccount Number:
p p i o 29180-66021
) Use Sehien Caliig or Writiig
Total from Last Bill $411.32
Payment Received Jan 22 - Thank You! 320931

Billing Details

Amount You Still Owe as of Jan 26, 2004 $ 202.01

Current Charges

Charges for - PPL ELECTRIC UTILITIES
Residential Rate: RS for Dec 26 - Jan 26
Distribution Charge:

Customer Char%e _ 6.47
200 KWH at 1.79600000¢ per KWH 3.59
600 KWH at 1.59400000¢ per KWH 9.56
_ 3,712 KWH at 1.47200000¢ per KWH 54.64
Transmission Charge:
4,512 KWH at 0.37700000¢ per KWH 17.01
Transition Charge: . . )
200 KW at 1.44157900¢ per KWI1 2.88
600 KWH at 1.27832100¢ per KWH 7.67
3,712 KWIH at 1.18070800¢ per KWEH 43.83
Generation Charge:
Cagagtt and Ener
200 KWH at 5.5%1483700«: per KWIH 10.03
600 KWL at 4.40512800¢ per KWL 2643
3,712 KWH at 4.04077300¢ per KWH 149.99
PA Tax Adjustment Surcharge at 1.17612800% 3.90
Total PPL ELECTRIC UTILITIES Charges
Other; Charges for PPL Electric Utiliti
Secunity Deposit Amount 4 Td (&ﬁ" 69.00

Total oflOther Charges 0505 ] Y 2 ,?>/ |

\ %
\Qqn Account Balance
General . 1
. eneration prices and charges are set by the electric generation supplier

Information you have chosen. The Public Utility Commuission regulates distribution
rices and services. The Federal Energy Regulatory Commission regulates
ransmission prices and services.

Next meter )

reudin PPL, Electric Utilities uses about $53.26 of this bill to pay stale taxes. In

L;_u ogg out addition, about $23.67 of this bill pays the PA Gross Receipts Tax.

eb 2

The Transition Charge includes an Intangible Transition Charge %l'l“C) and
the applicable gross receipls tax which together amount to $44.91. The ITC
is a per usage charge approved by the Public Utihty Commission which,
PPL Electric Utilities collects as agent for PPL Llectric Utilities Transition
Bond Company LLC and which that company uses Lo service debt incurred
to recover a portion of PPL, Electric Utilities' stranded costs. The gross
receipis tax, which is collected for the Commonwealth of Pennsylvania, 1s
equal to 4.4% of the ITC.

For your convenience, you can now pay vour bill using your Visa
MasterCard, Discover, or ATM Car(f Call BillMatrix ar 1-80( )—672—34_‘13.
BillMatrix will charge vour credit and ATM card a service fee for making
this payment.




%TIF ICATION OF INTENT TO AQAL
{Request for Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal

form within twenty days of this date: February 18, 2004. The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal
" complaint forms to me at the following address:

Customer name and address: ] DENNIS SPICHER

~ (Please correct any mistakes.) . 424 RIVER ROAD
' DAUPHIN PA.17018

27 €48-9999 QM 4/ A

. (Area Code) Telephone Number ' SIgnalure 3 S 2 o
EERIR ._'._. 'H:‘.' W
Mail this completed form to: SECRETARY =~ ‘& rowssi-non
PENNSYLVANIAPUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY
BCS Number: 1549216 Date of mailing:  February 18, 2004
Company: PPL
' 827 HAUSMAN RD m =
ALLENTOWN PA 18104-9392 ":;3 x Y
. '___" - :I%ﬁVISED 1347
— | 2 <
L - o) - S = AL
- S P Sathiie 4 w - g <
oo =
5 w S
o o
= o

7




PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

COMONWEALTH o peNnsYLVANSD Y_J-0y

IN REPLY PLEASE
REFER TCQ OUR FILE

March 12, 2004
BCS1549216

DENNIS SPICHER
424 RIVER ROAD
DAUPHIN PA 17018

DOCUMENT
FOLDER
Dear Sir/Madam:

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

** Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

-- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

-- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

-- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.



| I .

- We will notify both you and the company by mail when the hearing date is set.

-- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

-- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
tet us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a ditferent
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

ey LI

James J. McNulty
Secretary

ddi

CC: Pennsylvania Power & Light



BEFORE & PENNSYLVANIA PUBLIC UTIL’ COMMISSION

DATE SERVED: APRIL 9, 2004

DENNIS SPICHER
Complainant
VS.
Complaint Docket D O C U ffv} E N T
PPL ELECTRIC UTILITIES No: F-01549216 F
CORPORATION OLD ER
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you e@to satisfy this complaint you must ﬁIe,’hin twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaint.

4. If you file an answer which admits the allegations: in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: APRIL 9, 2004
F-01549216

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONI9THST

ALLENTOWN PA 18101-1179

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by DENNIS SPICHER. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defénses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.

DOCUMENT ~APR 09 204
FOLDER



. . APRIL 9, 2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James.J . McNulty
Secretary

ddi
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April 29, 2004

PA PUBLIC UTILITY CDIlWIS“"ON
SECRETARY'S BUREAU

VIA FEDERAL EXPRESS

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Dennis Spicher v. PPL Electric Utilities Corporation
Docket No. F-01549216

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copies of the_
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is to be deemed filed on April 29, 2004,
which is the date it was deposited with an overnight express delivery service as shown on the

delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

Very truly yours,

i, G

JOHN F. GROSS

JEG/jeh

Encl

020 %;;isis Spiqher (w/ encs.) DOCUMENT
W‘WD](:)))L‘\::(?LI-I?EI\{_IISS;L-:%?::;:S:::w?(%ﬁ?Q?HDOC F O L‘D E R

RJp

www.pmie.com -7



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DENNIS SPICHER, COMPLAINT DOCKET
NO. F-01549216
Complainant,
RECEIVED
PPL ELECTRIC UTILITIES CORPORATION, APR 2 9 2004
Respondent. PA PUBLIC UTILITY CommM;
SECRETARY'S BUREAL

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (hereafter “PPL”), by its attorney, hereby answers the

Compiaint in the above-captioned proceeding as follows:

1. Admitted. DOCU MENf
2. Admitted, FO LDER

3. Denied. PPL denies that it has been unreasonable in billing Complainant or in

any other way in this matter.

PPL admits that Complainant made a payment of $169.10 on February 27, 2003.
By way of further answer, this payment was for amount due on or before February 18, 2003.

PPL admits that a payment of $320.00 was made on or around January 17, 2003
and posted to Complainant’s account on January 20, 2003.

PPL admits that Complainant made a payment of $205.66 on April i, 2003. By
way of further answer, this payment was not a payment of the full amount due by the due date.

PPL denies that Complainant did not receive bills. By way of further answer, on
March 25, 2003, the customer initiated PPL’s electronic on-line bill payment program (EBPP).

This program clearly and prominently states in several locations that, “USE OF THIS SERVICE

WOCKETE RS




WILL AUTOMATICALLY DISCONTINUE MAIL DELIVERY OF YOUR REGULAR
MONTHLY BILL. THE SAME INFORMATION THAT IS TYPICALLY PROVIDED ON
YOUR MONTHLY BILL WILL BE PROVIDED ON YQUR NEW ON-LINE BILL”.
Complainant received on-line bills as requested until he discontinued the EBPP program on
August 26, 2003.

PPL denies that Complainant has paid all bill amounts on time since the EBPP
program was terminated in August of 2003. By way of further answer, Complainant has failed to
pay the full amounts due by the due date in every month since August 2003 and failed to make
any payments in October or November of 2003.

PPL denies that Complainant is unable to pay the current bill plus $40.00 a month
towards arrears and the remaining security deposit installment of $69.00 as indicated in the most
recent BCS decision.

By way of further answer, Complainant’s current overdue balance is $271.01 and
Complainant’s payments on this account has been sporadic.

PPL denies that it improperly applied a security deposit to Complainant’s account.
Between November of 2002 and November of 2003, Complainant’s account was delinquent
eight (8) out of twelve (12) months because he failed to pay the full amount due by the due date
set forth on his bill. On August 21, 2003, PPL properly notified the Complainant that further
late payments would result in PPL accessing a security deposit. Complainant failed to make
payments in full by the due dates in October and November, 2003. Therefore, a security deposit
of $135.00 was applied to Complainant’s account in accordance with PUC regulations in
installments in November and December of 2003 and January of 2004,

PPL does not have sufficient information to either admit or deny all other

allegations in Complainant’s Complaint. Therefore, all such allegations are denied.




Attached hereto as Exhibit A is a copy of the Bureau of Consumer Services
Decision dated February 18, 2004 at Docket Number 1549216.
4. This paragraph constitutes a request for relief to which no answer is required.
WHEREFORE, in view of the foregoing, PPL respectfully requests that the Pennsylvania
Public Utility Commission deny the above-captioned Complaint.
Respectfully submitted,

PPL Electric Utilities Corporation

o T Lo

/f)'HN F. GROSS

Dated: April 29, 2004
at Allentown, Pennsylvania




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

SS
COUNTY OF LEHIGH )

|, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penaliies of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to autharities).

Date: April 29, 2004




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DENNIS SPICHER, COMPLAINT DOCKET
NO. F-01549216

Complainant,
vs.

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

CERTIFICATION OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the participant(s), listed below, in accordance with the requirements of §1.54 (relating to service
by a participant):

Dennis Spicher
424 River Road
Dauphin, PA 17018-9763

Dated this the 29" day of April, 2004.

GROSS, MCGINLEY, LABARRE & EATON, LLP

JOHN F. GROSS, ESQUIRE

‘Attorney for PPL Electric Utilities Corp.
33 South 7th Street, P.O. Box 4060
Allentown, PA 18105-4060

(610) 820-5450 T

[.D. #82079

WAWDOX\CLIENT Stpplipuccusto\d0038791.DOC
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SOHOBH COMMONWEALTH OF PENNSYLVANIA

Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

—— P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN.REPLY PLEASE

PUILSC UTILITT COMMUSSION

REFER TQ QUR FILE

August 9, 2004
In Re: F-061549216

(SEE ATTACHED LIST)

Dennis Spicher v. PPL Electric Utilities Corporation

Billing Dispute

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial Telephone Hearing

Date: Monday, October 14, 2004

Time: 10:00 a.m.

Presiding: Administrative Law Judge Susan D. Colwell

P.0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.




' .
- - . .

At the above date and time, the Presiding Officer will
contact the parties as follows:

Dennis Spicher 717-921-8650
John F. Gross, Esquire 610-871-1324

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may Tose the case 7r you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

e Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Coliwell
Cherie Pyle
Beth Plantz
Docket Section
Calendar File



DENNIS SPICHER v. PPL ELECTRIC UTILITIES CORPORATION
F-01549216

DENNIS SPICHER
424 RIVER ROAD
DAUPHIN PA 17018
717-921-8650

JOHN F GROSS ESQUIRE

GROSS MCGINLEY LABARRE & EATON
33 SOUTH SEVENTH STREET
ALLENTOWN PA 18101
610.820.5450
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QLOBH COM&ONWEALT’H OF PENNSYLVANIA

pué PENNSYLVANIA PUBLIC UTILITY COMMISSION

= == P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

FUBLIC UTIFY COMMISSN

REFER TO OUR FILE

August 12, 2004

In Re: F-01549216

(SEE LETTER DATED 8/9/04)

Dennis Spicher v. PPL Electric Utilities Corpora

Billing Dispute D58UMENT
S FOLDER

Corrected Telephone Hearing Notice

This is to inform you that the notice dated August 9, 2004 on
the above-captioned case contained incorrect information. The purpose
of this notice is to correct that information. A1l corrections are
double underlined.

The hearing will be held as follows:

Type: Initial Telephone Hearing BOCME?E

Date: Monday, October 4, 2004 AUG 26 2004
Time: 10:00 a.m.
Presiding: Administrative Law Judge Susan D. Colwell

P.0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The judge will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where you
can be reached for participation in the hearing OR _YQUR AREA CODE HAS
CHANGED, then you must contact the presiding officer at least 7 days
before the actual hearing and provide the necessary information.
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At the above date and time, the Presiding Officer will contact
the parties as follows:

Dennis Spicher 717-921-8650
John F. Gross, Esquire 610-71-1324

If you have any hearing exhibits to which you will refer during
the hearing, 3 copies must be sent to the Administrative Law Judge
and 1 copy each must be sent to every other party. All copies must
be received at least 3 days before the hearing.

Attention: You may Jlose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an entry
of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to attend
the hearing, we may be able to make arrangements for your special
needs. Please call the scheduling office at the Public Utility
Commission:

e Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Colwell
Cherie Pyle
Beth Plantz
Docket Section
Calendar File



