BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P. 0. BOX 3265 RECEIVED

HARRISBURG, PA 17105-3265

DEC - 3 2012
PENNSYLVANIA PUBLIC UTILITY COMMISSION : PA PUBLIC UTILITY COMMISSION
BUREAU OF TRANSPORTATION AND SAFETY : SECRETARY'S BUREAU
V. :
MURRELL INC (A-106976) :DOCKET NO. C-2012-2295187
636 NORTH 64TH STRELT, SUITE | :
PHILADELPHIA, PA 19151 : DATE FILED: NOVEMBER 30, 2012

ANSWERS TO COMPLAINT

. MURRELL INC., RESPONDENT IN ACCORDANCE WITH THE VEHICLE
INSPECTION BUREAU COMPLAINT FORM WILL CONFIRM THAT IN 2011 AND IN
EARLY 2012, WE HAVE USED OUR 1998 LINCOLN TOWN CAR LIMOUSINE PA LM21584.
HOWEVER, WE DID NOT USE IT FOR TRANSPORTATION AS A PASSENGER COMMON
CARRIER. WE USED IT FOR FUNERAL FLOWERS AND FUNERAL SUPPLIES BUT NOT
PASSENGERS. WE ARE, THEREFORE, DISPUTING THE CLAIM THAT WE PRESENTED
THIS VEHICLE FOR INSPECTION ON APRIL 11, 2012. THIS VEHICLE IS STILL BEING
STORED IN OUR GARAGE AND NEXT TO ITS REPLACEMENT LIMO, A 2008 LINCOLN.

2. MURRELL INC., IN 2008 DID OBTAIN A WAIVER FOR THIS VEHICLE AS
ATTACHED PETITION NO. WP080704 CPC NO. 1015044-07 ON JULY 23, 2008. HOWEVER,
ONCE THIS WAIVER EXPIRED, MURRELL INC., IN COMPLIANCE WITH BOTH PPA AND
PUC REGULATIONS, DID VOLUNTARILY REMOVE THIS VEHICLE FROM PASSENGER
TRANSPORTATION SERVCE IN PHILADELPHIA, PENNSYLVANIA & 5 COUNTIES.

3. MURRELL INC. REPLACED THIS 1998 VEHICLE WITH AN AGE
APPROVED PUC LIMOUSINE, 2008 LINCOLN LIMO. LICENSE NUMBER LM26538,
VIN NUMBER 2L1FM88W98X653104 FOR COMPLIANCE WITH CERTIFICATE OF
PUBLIC CONVENIENCE DOCKET NO. A-00106976.

4, MURRELL INC. IS EXPERIENCING HARDSHIP DUE TO ILLNESS OF ITS
OWNER AND THE CANCER DIAGNOSIS OF ITS PRIMARY MANAGER.

IF YOU HAVE ANY ADDITIONAL QUESTIONS, PLEASE CONTACT OUR OFFICE AT
636 NORTH 64TH STREET, PHILADELPHIA, PA 19151, 215-879-6566,
SINCERELY,

LINSTER N. MURRELL, IR, CEO



VERIFICATION

I, LINSTER N. MURRELL, JR. CEO OF MURRELL INCORPORATED, HEREBY STATE
THAT THE FACTS ABOVE SET FORTH ARE TRUE AND CORRECT TO THE BEST OF
MY KNOWLEDGE, INFORMATION AND BELIEF. 1 UNDERSTAND THAT THE STATE-
MENTS HEREIN ARE MADE SUBJECT TO THE PENALTIES OF 18 Pa. C.S. $4904
RELATING TO UNSWORN FALSIFICATION TO AUTHORITIES.

TN Wil U

LINSTER N. MURRELL, JR/CEO Y
MURRELL INCORPORATED

636 NORTH 64TH STREET
PHILADELPHIA, PA 19151

DATE: DECEMBER 1, 2012

RECFIVED
DEC - 3 2012

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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COMMONWEALTH OF PENNSYLVANIA VIN: 2L1FM88WIBXE53104

VEHICLE EmiSSIONS INsPECTION ReporT [T IR EIEIEH

Test Start Date/Time:04/30/2011 @18:44 Title: 6684960320
VEHICLE INFORMATION
Year: 2008 Make: LINCOLN Model: LIMO
VIN: 2L1FMB8WOBX653104 Engine Size: 46 L Cylinders: 8
QOdometer: 29182 - ] GVWR: 0000 Estimated Test Weight. 0000
License:  LM26538 inspection Type: INITIAL Record Number: 000382
County: PHILADELPHIA

EMISSIONS CONTROL SYSTEMS VISUAL/FUNCTIONAL INSPEQTION

Air Injection System NA Catalytic Converter NA Fuel Cap Integrity: PASS
PCV value NA Fuel Inlet Restrictor NA
Exhaust Gas Recirculation NA Fuel Evaporation Control  NA

OBD EMISSIONS INSPECTION

“MILBULEKOED: . - =~ PAGS— ———— = OBDFAULT COPERESULT: - -NA=cs s =

MIL BULB KOER: " PASS OBD READINESS RESULT NA
MIL COMMAND STATUS: NA OBD-/M CHECK RESULT:  NA

OVERALL TEST RESULTS: PASSED
Emissions Control Systems Visual/Functional Inspection: PASS -
OBD Emissions Inspection. NA
Sticker: IM13297657
TIN: 757086714714
Based on the infarmation gathered during an attempt to perform an On Board Diagnostic test, NO Signal was available
from the Onboard Diagnostic computer system.This vehicle should produce a signal from the On Board Diagnostic
computer system.

This vehicle needs to have the above problem corrected prior to next year’s emigslons ingpection.

RETAIN THIS DOCUMENT FOR YOUR RECORDS
Vehicle tested in accordance with Pa. Code Title 67. Chapter 177

EMISSIONS INSPECTION STATION

STATION #: DM10

STATION NAME: QUINN FAMILY AUTO REPAIR INSPECTOR NAME: ARTHUR QUINN

ADDRESS: 510 N 63RD STREET ,PHILADELPIIA 19151

PHONE: 2679514485 EQUIPMENT #: SE021260

SOFTWARE VERSION:  06.02

_VEHICLE EMISSIONS INSPECTION QUESTIONS: For__ .. | oo o , - ey
additional information, please contact the Customer Holling a1 | Inspector's Ll

(800) 265-0921. Signature: ;

v an




I\,\ External Carrier: Express Malg

(ARl

crsosesaocous L MMUAN 5

IORIGIN[(ROSTASER) : ]
PC ZIP Codde Dny of Dallvery Pos\igg-\ C’ /
I [I)/' 5 / E{Jnmuenanmmm 7
Schoduted Data af Delivery Hulum Ruco&pl Foo
Date nccgplml ~ | f R
VoA . Morth | * Day 5
Mo:. Doy Vjcmr Schoduled Timo of Delivery | COD Foe Inaurunce Foo
Time Ac 1od Nars
e cu? “ [-"J AM _@ Hoon [:] APM 5 S
] - Milidnry Toinl Pgatnge & Foer BBl | wish détivéry to be mado without obtaining signaturg
- PM } {. g | of ncidreases or nddressea’s agent (i dolivery employsa
Ol Cl 3 .. Py ! ,‘udggsdrmzmﬁchcanbaurm:mcwobcaum)mdl
Flat Hnlu D nluht Fnd Gy 3rd Bay PN [ Ml authorlza that detrory amployose's signatura constiutos
;}M Int'l Alpha Ceuntey Coado Accaptance Emp\.il_glllnla i . valld piool of delivery,
Ts, . rTT T T . NO DELWVERY  —
0“ = hh“""D Holiday D Maller Signaturo
FROM: (FLoASE priNG PHOKE (:7{‘-'1") et [ TO: (pLEASE PRINT) PHONE | 1
’ / } 4 ’
[l / s - L o7 ,tf/, o7 e ! PR
L [ A - . AR . . j b
: oS g e
s V4 o ter '
& ¥ A . -
TR N S PV (VRS A / , ,) - -,
Ve 0% ) 0 FAY A / / A - |
* s
- o /”,/,f ///r/"/ f_/(/u/’, P
I f / ’ ) ZIP + 4 (.8, ADDRESSES ONLY, DO NOT USE FOR FOREION POSTAL CODES,)
A0+
FOR!PICKUP OR'TRACKING ~ / e l
' b FOR (INTGRNATIONAL DESTINATIONS, WAITL COUNTRY NAME BOLOW.
viaiti ‘WWW”USPS.COm — T ’
ICaIII -800-222-1 81\11 g




