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ANSWERS TO COMPLAINT 

1. MURRELL INC., RESPONDENT IN ACCORDANCE WITH THE VEHICLE 
INSPECTION BUREAU COMPLAINT FORM WILL CONFIRM THAT IN 2011 AND IN 
EARLY 2012, WE HAVE USED OUR 1998 LINCOLN TOWN CAR LIMOUSINE PA LM21584. 
HOWEVER, WE DID NOT USE IT FOR TRANSPORTATION AS A PASSENGER COMMON 
CARRIER. WE USED IT FOR FUNERAL FLOWERS AND FUNERAL SUPPLIES BUT NOT 
PASSENGERS. WE ARE, THEREFORE, DISPUTING THE CLAIM THAT WE PRESENTED 
THIS VEHICLE FOR INSPECTION ON APRIL 11, 2012. THIS VEHICLE IS STILL BEING 
STORED IN OUR GARAGE AND NEXT TO ITS REPLACEMENT LIMO, A 2008 LINCOLN. 

2. MURRELL INC., IN 2008 DID OBTAIN A WAIVER FOR THIS VEHICLE AS 
ATTACHED PETITION NO. WP080704 CPC NO. 1015044-07 ON JULY 23, 2008. HOWEVER, 
ONCE THIS WAIVER EXPIRED, MURRELL INC., IN COMPLIANCE WITH BOTH PPA AND 
PUC REGULATIONS. DID VOLUNTARILY REMOVE THIS VEHICLE FROM PASSENGER 
TRANSPORTATION SERVCE IN PHILADELPHIA, PENNSYLVANIA & 5 COUNTIES. 

3. MURRELL INC. REPLACED THIS 1998 VEHICLE WITH AN AGE 
APPROVED PUC LIMOUSINE. 2008 LINCOLN LIMO. LICENSE NUMBER LM26538. 
VIN NUMBER 2L1FM88W98X653104 FOR COMPLIANCE WITH CERTIFICATE OF 
PUBLIC CONVENIENCE DOCKET NO. A-00106976. 

4. MURRELL INC. IS EXPERIENCING HARDSHIP DUE TO ILLNESS OF ITS 
OWNER AND THE CANCER DIAGNOSIS OF ITS PRIMARY MANAGER. 

IF YOU HAVE ANY ADDITIONAL QUESTIONS, PLEASE CONTACT OUR OFFICE AT 
636 NORTH 64TH STREET, PHILADELPHIA, PA 19151, 215-879-6566, 

SINCERELY, 

LINSTER N. MURRELL, JR, CEO 



VERIFICATION 

I , LINSTER N. MURRELL, JR. CEO OF MURRELL INCORPORATED, HEREBY STATE 
THAT THE FACTS ABOVE SET FORTH ARE TRUE AND CORRECT TO THE BEST OF 
MY KNOWLEDGE, INFORMATION AND BELIEF. I UNDERSTAND THAT THE STATE­
MENTS HEREIN ARE MADE SUBJECT TO THE PENALTIES OF 18 Pa. C.S. $4904 
RELATING TO UNSWORN FALSIFICATION TO AUTHORITIES. 

DATE: DECEMBER 1.2012 
LINSTER N. MURRELL, JR./CEO 
MURRELL INCORPORATED 
636 NORTH 64TH STREET 
PHILADELPHIA, PA 19151 

Fi 
r.V*.i 
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COMMONWEALTH OF PENNSYLVANIA 

VEHICLE EMISSIONS INSPECTION REPORT 

Test Start Daternme:04/30/2011 @18:44 

VIN: 2L1FM88W98X653104 

1181111111111 
Title: 6694960320 

VEHICLE INFORMATION 

Year: 2008 
VIN: 2L1FM88W98X653104 
Odometer: 29182 
License: LM26538 
County: PHILADELPHIA 

Make: LINCOLN 
Engine Size: 4.6 L 
GVWR: 0000 
Inspection Type: INITIAL 

Model: LIMO 
Cylinders: 8 
Estimated Test Weight: 0000 
Record Number: 000382 

EMISSIONS CONTROL SYSTEMS VISUAL/FUNCTIONAL INSPECTION 

Air Injection System NA 
PCV Value NA 
Exhaust Gas Recirculation NA 

Catalytic Converter NA 
Fuel Inlet Restrictor NA 
Fuel Evaporation Control NA 

Fuel Cap Integrity: PASS 

OBD EMISSIONS INSPECTION 

MIL'BUL&KOEO: . - —.PASS"* 
MIL BULB KOER: " : PASS 
MIL COMMAND STATUS: NA 

QBa-FAULT eOD£-RESUL-T: -NA 
OBD READINESS RESULT NA 
OBD-I/M CHECK RESULT: NA 

OVERALL TEST RESULTS: PASSED 
Emissions Control Systems Visual/Functional Inspection: PASS 
OBD Emissions Inspection: NA 
Sticker: IM13297657 
TIN: 757086714714 
Based on the information gathered during an attempt to perform an On Board Diagnostic test, NO Signal was available 
from the Onboard Diagnostic computer system .This vehicle should produce a signal from the On Board Diagnostic 
computer system. 

This vehicle needs to have the above problem corrected prior to next year's emissions inspection. 
RETAIN THIS DOCUMENT FOR YOUR RECORDS 

Vehicle tested in accordance with Pa. Code Title 67. Chapter 177 

STATION U: 

STATION NAME: 

ADDRESS: 

PHONE: 

DM10 

QUINN FAMILY AUTO REPAIR 

510 N 63RD STREET-.PHILADELPHIA 19151 

2679914485 

EMISSIONS INSPECTION STATION 

INSPECTOR NAME: ARTHUR QUINN 

EQUIPMENT #: SE021260 
ŜOFTWARE VERSfON: 06.02 

^VEHICLE.EMISSIONS.INSPECTION QUESTIONS: Ror_- ... 
additional information, please contact ttte Customer Hotline at 
(800)265-0921. 

Inspector's * ! 
Signature: \\ 
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