
ROADRUNNER 
'Personalized" Sedan 8c l.imo Service 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

P.O. Box 3265 

Harrisburg, PA 17105-3265 

RECEIVE^ 
2812DEC \2 W « , 5 U 

RE: contest of complaint 

C-2012-2295148 

December 10, 2012 

Dear Sir/Madam: 

I am responding to a complaint filed against Roadrunner Express Inc. by the Bureau of Investigation and Enforcement 

regarding a vehicle we own that does not meet the eight year age requirement for a vehicle in the transportation service 

in your state of Pennsylvania. The vehicle is a 2003 Ford Expedition. 

When Enforcement Officer, Don Adomaitis visited our garage on May 15, 2012, it was my understanding that our 

vehicle was taken out- of- service and could not be used for any work under the PUC's jurisdiction until a Certificate of 

Waiver was obtained. Since we have other, newer vehicles and do not do that much work entirely within the state of 

Pennsylvania,we decided to leave this vehicle as out-of -service and not apply for the waiver. Since we have not used this 

vehicle for intrastate work in PA and do not intend to, I do not understand why there is a complaint or a fine. 

If I have erred, please let me know what I need to do to set things right. I would like to buy all new vehicles, but with 

the ecomony the way it is now, we are just trying to maintain. 

Sincerely, 

Laura Brown 

VGeneral Manager.. 

21 Millside Drive • Wilmington, DE 19801 • 302.426.9551 • . ;, ^ \ fax 302.426.9553 
e-mail: mab@roadrunnerexp.com • website: www.roadrunnerexp.com 
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