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Re: Request f o r Complaints Against Supplier E t h i c a l 
E l e c t r i c B e n e f i t Co. (d/b/a E t h i c a l E l e c t r i c ) 
License No. A-2012-2308371 

Dear Ms. Chiavetta: 

The Maryland Public Service Commission has requested t h a t 
i t s S t a f f i n v e s t i g a t e complaints f i l e d against e l e c t r i c and gas 
su p p l i e r l i c e n s e a p p l i c a n t s f i l e d i n other j u r i s d i c t i o n s i n 
which they already operate. Accordingly, please provide a 
l i s t i n g of a l l consumer or other types of complaints f i l e d 
w i t h i n the l a s t two years w i t h the Pennsylvania Public U t i l i t y 
Commission against licensed s u p p l i e r E t h i c a l E l e c t r i c B e n e f i t 
Co. , along w i t h an explanation as t o the nature and a l l e g a t i o n s 
of the complaint and the d i s p o s i t i o n by the PUC. I t i s my 
understanding t h a t they hold a s u p p l i e r l i c e n s e number A-2012-
2308371. Please send (an e-mail response i s acceptable) the 
requested i n f o r m a t i o n t o : 

Michael A. Dean 
Maryland Public Service Commission 
6 St. Paul St. 
Baltimore, MD 21212-6806 

As t h i s i s a request by a government agency, any fees are 
requested t o be waived. I f you have any questions concerning 
t h i s request, please contact me at mdean@psc.state.md.us or at 
410-767-8149. 

WILLIAM DONALD SCHAEFER TOWER • 6 ST. PAUL STREET • BALTIMORE, MARYLAND2I202-6806 

410-767-8123 • Toll Free: 1-800^92-0474 • FAX: 410-333-6086 

MORS: 1-800-735-2258 (TTY/Voice) • Website: www.psc.stalc.md.us/psc/ 



Sincerely, 

Michael A. Dean 
Assistant Staff Counsel 
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Michael A. Dean 

From: Michael A. Dean 

Sent: Monday, December 10, 2012 3:17 PM 

To: ,rchiavetta@pa.gov' 

Subject: Supplier Complaint Request - Ethical Electric Benefit Co. (d/b/a Ethical Electric) - License No. A-
2012-2308371 

Attachments: IR2843-PennsylvanisComplaintRequest-mad-121012.docx 

Enclosed is a request for customer complaints during the last two years against 
supplier Ethical Electric Benefit Co. (d/b/a Ethical Electric), which I understand holds 
License No. A-2012-2308371 in Pennsylvania. The Maryland Commission has 
requested its Staff to review complaints made in other states against electricity and gas 
suppliers when they apply for licenses in Maryland. A response by e-mail to this 
request is acceptable. 

Thank you in advance for your assistance. 

Michael A. Dean 
Assistant Staff Counsel 
Maryland Public Service Commission 
6St. Paul St. Ste. 1709 
Baltimore, MD 21212-6806 
410-767-8149 
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