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TrflJis porta tion. msolH. and Incidftntn.! 
uxpenses. 

a . BwiJi charges, eichange. and other fens 
fat caahlnfr axd dopcmtlnir cuatomors' 
cbeciCB. 

29. Forms tor recording ordeta ior seme as 
removala. etc. 

30. Rent of meobuiloai equipmeac. 
31. CommunlcatJan uorvlce (Nanmajor 

only). 
32. MiBCfllianaous orflca auppilea and ex-

pcLiisas and Dta tio eery and pr la t ic It 
iNonmajor only). 

NOTE: The cost of worlt on meter lUscory 
and mewr location records is chargeable co 
ACcouDtSSS, Meter Expenses. 

904 UncollecUblo accounts. 

Thie account elmll be charged w i t h 
amounte auff lc lent to provide fo r losaea 
Crom ojicol lect lble u t i l i t y revenues. 
ConcurrBnt credits shal l be made to ac­
count 144, Accunmiaxed Proviaion for 
Uncollectible Accouata—Cr. LoaBea 
from uncolleotible accounts shall be 
charg-ed to account 144. 

905 Miscellaneous cuBtomer accounts 
expenses (Major only). 

This account shall include the cost of 
labor, materials used and expenaea i n ­
curred no t provided for In other ac­
counts. 

i rsus 

Labor: 
1. General clerical and BteuonaDblc work. 
2- Mltcellaneou* labor. 

MaterliLU and Expenaea: 
3, Comrmmtcatlon service. 
1. Misoellaneous office duppllefl and ex-

Peutni and stationery and Diintlng; other 
ttaa those apedflcally provided for In ac-
ooimts 903 ajid 903. 

90B Customer service and informd-
UotuU expenses (Nonmnjor only) . 

Thia account shall include the coat of 
BuperviBioD. labor, and expenses In­
curred i n customer service and in for ­
mational act ivi t ies , the purpose of 
which is co encourage safe and e f f i c ien t 

Jlae o l the u t i l i t y ' s service, to encour-
tee conservation of the u t i l i t y ' s serv­
ice, and to aasist present customers i n 
Utewerimr apeciflc Inquiries aa to the 
ftroDer and economic use of the u t l l -
Ity'a service and the customer's equip-
ftient utilizing: the eervioe. 
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907 Supervision (.Major only). 

This account shall include the cost oi' 
Uibor and expenses incurred In the gen­
eral direct ion and oupervision of cus­
tomer semce ax:tivltieD. the object of 
whie-h is to encourage aai'n, ef f le lent 
and economical use of the u t i l i t y ' s 
service. Di rec t supervision of a specific 
a c t i v i t y w i t h i n customer service and 
in fo rmat iona l expense claaalfication 
ahall be charged to the account where­
i n the costs of such a c t i v i t y are i n ­
cluded. (See opertiting: expense inatruc-
t ion 1.) 

908 Customer assl stance oxpenan 
(MtaJor only) . 

Th i s account shall inolude the cost of 
labor, mater ia ls used and expenses i n ­
curred i n providing ins t ruc t ions or as­
sistance to customers, the object of 
which ia to encourage eale, ef f ic ient 
and economical use of the u t i l i t y ' s 
service. 

ITEM8 

L a b o r 
1. Direct smremsion of departrasnt. 
2. ProcflBalng customer Inquiries relating 

to tbe proper uao of slectric equipmenc. the 
re placement of such equipment and Informa­
tion m la ted co a uch equipment. 

3. Advice directed to customers an to how 
Uiey n-_ay achieve the moac emcient and 
saiest use of electrlo aqulpmmt. 

4. Demonstrations, ezhlhlta. lectures, and 
other programs designed to instruct oos-
tomers In the eaf*. economical or efficient 
use of elecxrlc service, and/or oriented to­
ward conaarvation of energy. 

5. Engineering and tochnlca) advice to cus­
tom ere. the object of which la to promote 
sale. ofHcJenc and econonJcal use of cie udl-
ity'B service. 

Materials and Expenses: 
6. Supplies fuid expenses i>ertalning to dem-

oostratlous. dahlblta. iBcturee. and other 
progmms. 

7. Loss in value on equipment and appli­
ances used for customer au si stance pro-
gmma. 

8. Offite supplies and ezpensea 
9. TrEnaportatlon, meala, and incidental 

aspeneea. 

NOTE.—Do not Include tn this acoount ax-
punseu that are provided for elsewhere, such 
as accouote 416, Costs and Expenaes of Mar-
chandlalng. Jobbing and Contract Wort, 687. 
Cnstomer Installatlone Expo Dues, and sa2. 
Demonstrating and Selling Expenses. 

387 ^-C^IM iOU-
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90S I n f o r m alio nal and instruet ionnl 
advert ialng expends (Mikjor only). 

This accounc shall Include che cose of 
labor, maceriala used and expenses i n ­
curred m ac t iv i t ies which p r i m a r i l y 
convey i n f o r m a t i o n as to what thd u t i l ­
i t y urges or suggests customers should 
do i n utilizing- electric service to pro­
tect heal th and saiety, to encourage 
environmeoital protect ion, to u t i l ize 
the i r electric eaulpment safely and 
economJcally. or to conserve electric 
energy. 
Labor: 

1. Direct supervision of luforauttlonal ac­
tivities. 

2. Preparlog informational material a for 
newspapen, periodicals, billboards, etc.. ejcd 
preparing and conducung loformaUonal mo­
tion olcturea. radio and television programs. 

3. Preparing informational booklets, bal­
let! ns. etc.. used in direct maJUngs. 

4. Preparing Informational window and 
othar aisblays. 

5. £mploylnr agencies, selecting media and 
conducting negotiations In connaction with 
the placement and subject matter of inior-
matioa programs. 

Matorlala and Expenses: 
6. Uae of newspapers, periodicals, bi l l ­

boards, radio, etc.. for lcformacloaa.1 por-
poaes.-

7. Postage on direct mailings to customers 
exclusive of postage related to billings. 

a. Printing of informational Doolciets. 
dodgers, bulletlui. etc. 

9. Supplies and expenses in preparing infor­
mational materials by the u t i l i ty . 

10. Office BUDpllea and sxponaes. 

NOTE A: £xclude from this account and 
charge to account 930.2. Mlsoellaneoua Gen­
eral Kxponses. the cost of publication of 
stockholder reports, dividend notices, bond 
rodemstlon notices, financial statements, 
and other ootlcea of a general corporate 
character. Exclude also all expenses of a pro' 
motional, institutional, goodwill or political 
nature, which are includible In such ac­
counts aa 313. Advertising Expansea. 830.1. 
General Advertising Expenses, and -128.4. Ex-
pudlturas for Certain CITlO. Political and 
Related Activities. 

NOTE B: Entries relating to Informational 
advertising inoluded In this acoount shall 
contain or refer to supporting documents 
which Identic? the apeoiflo advartiaing mes­
sage. If references are used, copies of the ad­
vertising message shall bo raadlly available. 

910 Mlscellajjeous customer service 
and informat ional expetuea (Mqjor 
only). 

This accounc ohall Include the coat of 
labor, mater ia ls used and sxpensee i n ­
curred in connecUon w i t h customer 
service and in fo rma t iona l ac t iv i t ies 
which are not includible m other cus­
tomer i n f o r m a t i o n expense accounts. 

Labor: 
1. oaneral clerical and stenographic wortt 

not assigned to specific customer service and . 
Infomnatlonal programs. - v -

2. Miscellaneous labor. , . : i r 

Materials and Expenses: --' 
3. Communication aervlce. 
4. Printing, postage and office supplies eft? " 

pensss. 

911 Superviaion (Major only). • 

This account shall Include the coat.oj 
labor and expenses Incurred in the'.ge^-.' 
eral direction and supervision of sales 
activities, except merchandlelne:. ."^U. 
rect supervieion of a specific. acUvjjat" 
such as demonstrating', selling', or AO-
vertlsine- ahall bs chiuged to. the ^i^' 
count wherein the coses of such activ­
ity are included. (Sec oper&tlng.-.ex­
pense instruction 1.) JlK 

912 Demonstrating: and selling 
peases (Mejor only). i~:'*i-<.i 

This account shall include Che cost 
labor, materials used and expenses 
curred in promotional, demoastra1 

and selllne' activities, except by, 
chandlslng, the object of which-:' 
promote or retain the use of ui 
services by present and prospetii 
customers. .>;;,iZQ;n\ 

ITEMS < 

Labor: 
1. Demonstrating oaas of ut i l i ty serrj. 
2. Conducting oooklng schools,'-pre( 

recipes, and related home service aotMt 
1 Exhibitions, displays, lecturea. and ! 

programs designed to promote use of 
servicee. 

4. Experimental and development wori 
connection with new and Improved'jsi 
anoes and equipment, prior to general:! 
acceptance. - - . - j Ta* 

5. Solicitation o( new customere o r ^ i 
tioaai business from old cufcomera^ 
ing commlaslons paid employe**." J , J 

fi. S&gl&eertng and technical; »cn t 
Dresent or prospectivs ouaioraew to-
tion with promoting or recaijilnr'the-i 
u t i l i ty servioes, • ..j^::ii30'r 
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A&G (7) 
i b i t RAC-4 

age 1 o f 14 

agpttad COST F€RC Description 
1000 9200 EXECUTIVE DEPARTMENT 
1300 92C0 OFFICE OF CPO 
14O0 9200 CONSUMER ENERGY SERVICE GROUP 
2000 92C0 ScCRETARVS OFrlCE 
4100 9200 PUBUC POLICY 
4600 9200 CLAIMS DIVISION 
5100 9200 BUSINESS OPERATIONS 
5200 9200 BUSINESS DEVELOPMENT 
5300 9200 STRATEGIC ASSET MANAGEMENT 
WOO 9200 STRATEGY & FINANCIAL ANALYSIS 

10101 9200 TRANSMISSION PLANNING 
10102 9200 INTERCONNECTION PLANNING 
10103 9200 COMPUTER SUPPORT SERVICES 
10302 9200 FINANCIAL SERVICES 
10401 9200 INTERCONNECTION ARRANGEMENTS 
10501 9200 POWER TRANSACTIONS 
11600 9200 SR. V.P. CORPORATE a PUBLIC AF 
14000 9200 COMMUNITY RELATIONS 
14600 9200 COMMUNICATIONS DIVISION 
15000 9200 GEN MANAGER A STAFF NORTH D M 
rsa.oo 9200 G E N M A N A G E R & ~ S T A F F O E L A C T Y Q 

1S300 9200 GEN MANAGERfi STAFF CHESTER CT 
1S400 9200 GEN MANAGER & STAFF MONTGOMERY 
16700 9200 MEDIA AND PUBLIC RELATIONS 
17500 9200 OFFICE OF SR. VP. • HUMAN RESO 
iaS01 9200 CORP 4 CENTRAL SERVICES 
21000 9200 SYSTEM PLANNING - TAD SERVICES 
22000 9200 aUCKSMONT DIRECTOR 
22001 9200 FACtUTJES SUPPORT BUCKSMONT 
22100 9200 BUCKS MO NT ENGINEERING 
22200 9200 BUCKSMONT CONTR.BUILDER SRV5 
22300 9200 BUCKSMONT WORK MANAGEMENT 
2231Q 3200 BUCKSMONT EMERGENCY SERVICES 

22400 9200 BUCKSMONT OISTRUBUTlON MA1NT. 
22401 9200 DOYLESTOWN AERIAL LINES 
72402 9200 EMERGENCY SERVICES FIELD 
22403 9200 EMILIE AERIAL LINES 
22404 9200 NEWTOWN AERIAL UNES 
22405 9200 NORTH WALES AERIAL UNES 
22406 9200 PERKIOMEN AERIAL UNES 
22407 9200 BUCKSMONT PLANNING 
22408 9200 PLYMOUTH AERIAL LINES 
22409 9200 BUCKSMONT UNDERGROUND 
22410 9200 WARMINSTER N AERIAL UNES 
22411 9200 WARMINSTER S AERIAL UKES 
22S00 9200 EMERGENCY SVCS FIELD 
23000 9200 DIRECTOR - CSB 
23001 9200 SUPPORT FACILITIES -CSS 
23100 9200 ENGINEERING • CSB 
23200 9200 CONTRACTER BUILDER SERVICES -
23201 9200 URO- CSB 
23300 9200 WORK MANAGEMENT - CSB 
23310 9200 EMERGENCY SERVICES 
23400 9200 DISTRIBUTION MAINTENANCE 
23401 9200 WEST GROVE 
23402 9200 WEST CHESTER / AERIAL UNES 
23*03 9200 WEST CHESTER 2 AERIAL UNES 
2 3 « H 9200 COATESVILLE AERIAL UNES 
23405 9200 PHOENIXVILLE AERIAL UNES 
23406 9200 BALDWIN AERIAL LINES 
23407 9200 BALDWIN 2 AERIAL LINES 
23403 9200 ARDMORE AERIAL LINES 
23409 3200 ES U NEMAN 
23410 9200 PLANNING • CSS 
23420 9200 UNDERGROUND • CSB 
24000 9200 PHILADELPHIA REGION 
24010 9200 SUPPORT PAClUTtES 
24100 9200 ENGINEERING AND DESIGN 
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agpCa9 CUST 

2<aoo 
24300 
24310 
24400 
2440S 
24410 
24420 
24430 
24440 
24450 
244SS 
24460 
24470 
24480 
24490 
25000 
23100 
25200 
2S300 
2S400 
25405 
25411 
25500 
26100 
26101 
26106 
25200 
2S201 
26202 
26300 
30000 
30400 
30*02 
30600 
30503 
30504 
30505 
30506 
30507 
3050& 
30600 
30800 
31000 
31300 
31400 
31500 
32200 
32201 

32302 
32304 
32305 
3Z30S 
32307 
32400 
32500 
32201 
32502 
32503 
32504 
32505 
32506 
32507 
32508 
32700 
3200* 
32300 
32901 

FERC Description 
9200 CONTRACTOR AND BUILDER SERVICE 
9200 WORK. MANAGEMENT 
9200 EMERGENCY SERVICES - DOC 
9200 REQION MAINTENANCE 
9200 PLANNING 
9 2 X AERIAL LINES - DUNCAN 
9200 AERIAL UNES - LUZERNE 
9200 AERIAL LINES • GERMANTOWN 
9200 AERIAL UNES - CHRISTIAN ST. 
3200 UNDERGROUND • LUZERNE 
9200 UNOERGRCUND-LUZERNE 1 
9200 UNDERGROUND-SOUTHWARK 1 
5200 UNDERGROUND-SOUTHWARK 2 
3200 UNDERGROUND-ISLAND RD. 
9200 EMERGENCY SERVICES - FIELD 
9200 DIRECTOR. TRANSMISSION & SUBST 
9200 TSS ENGINEERING 
9200 CONTRACTOR/PROJECT MANAGEMENT. 
9200 WORK MANAGEMENT .TRANS & SUBST 
9200 TRANSMISSION MAINTENANCE TSS 
9200 TRANSMISSION MAJNTENANCE SUCKS 
9200 TRANSMISSION MAINTENANCE BALDW 
3200 TESTING. TRANSMISSION & SUBSTS 
9200 MAPS & RECORDS MANAGER 
9200 DOCUMENT SERVICES 
9200 PHILADELPHIA REGION MAPPING 
9200 CEMS - MANAGER 
9200 SHOP 
9200 FIELD 
9200 REAL ESTATE 
9200 OFFICE OF VP-CUST & MKTG SVCS 
9200 BUSINESS UNIT-SUPPORT SVCS 
3200 PLANNING 4 EVALUATION - BP&FA 
3200 CESG BUNDLED SYSTEM OP COSTS 
9200 DIRECTOR-CE1S 
9200 BUSINESS PLANNING & PERFORMANC 
9200 BUSINESS SYSTEMS ARCHITECTURE 
3200 BUSINESS SYSTEMS ASSESSMENT 
9200 BUSINESS SYSTEMS INTEGRATION 
9200 BUSINESS SYSTEMS MAINTENANCE 
9200 TRAINING AND DEVELOPMENT-SUPP 
9200 BUS PLAN A PERF-CUSTSVC 
9200 ROLLOUT BUSINESS RELEASE 1-CS 
9200 CUSTOMER OUAUTY ASSURANCE 
9200 BUSINESS ASSESS CUST PROCESS 
9200 ENERGY DEUVERY PROCESS ASSESS 
9200 INCTL » COM-L CREDIT 
9200 INDUSTRIAL B1LUNG 
9200 DIRECTOR RES/SMALL COML 
3200 RES/SMALL COWL MARKETING 
9200 INDrL MARKETING PROGRAM AOMIN. 
9200 RESIDENTIAL SALES 
9200 SMALL COML SALES 
9200 DIRECTOR MARKETING AND SALES 
9200 TECHNOLOGY 
9200 1 & C SALES - GENERAL MANAGER 
9200 1 & C SALES A0M1N 
9200 I 6 C SALES-RETAIL 
9200 IA C COMMERCIAL PROPERTIES 
9200 1 & C ONSTmjTIONAL 
9200 I a C GROWTH INOUSTL 
9200 I a C INDUSTRIAL 
9200 I & C PROGRAM ADMIN 
9200 CONTRACTOR NETWORK 
9200 ECONOMIC DEVELOPMENT 
9200 FINANCIAL PLAN & SALES ANALYSI 
9200 KEY ACCT MGMT 
9200 KEY ACCT SALES 
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A&G (2) 

*gpt2a9 CUST 

33000 

33001 

33002 

33010 

33020 

33030 

33040 

33100 

33110 

33200 

33301 

33300 

33301 

33302 

33303 

33304 

33400 

33401 

33402 

33410 

33*12 

33500 

33S10 

33520 

33530 

33S31 

33S32 

33533 

33S34 

33535 

33636 

33537 

33S38 

33539 

33S40 

33S42 

33543 

33545 

33550 

33551 

33552 

33553 

33554 

33555 

33556 

33S57 

33SSd 

33560 

33600 

33610 

33620 

33630 

33700 

33710 

33720 

33730 

33740 

337S0 

33800 

33806 

34100 

34101 

34102 

34109 

34301 
34400 
34410 

FERC Descripiion 
3200 ACCOUNTS RECEIVABLE 
9200 CREDIT S COLLECTION 
9200 CREDIT 4 CGLLECTION ACCTS REC 
9200 REVENUE RECOVERY 
9200 CASH PAYMENT 
9200 ACCOUNTING & SILLING 
9200 DISTRICT OFFICES 
9200 MTR RDNG & REV PROTECTION 
9200 METER READING 
3200 CUST BILLING & CENTRAL SVCS MG 
9200 CUSTOMER PAYMENT SEOCBBCS 
9200 CUST OPER SOUTH DISTRICTS 
9200 METER RDG/BJLUSOUTH 
9200 CtfTELEPHONE SOUTH 
3200 Cl/DIST OFF SOUTH 
9200 ACCTS RECEIVE SOUTH 
9200 CUST OPER NORTHEAST DISTT. 
9200 METER RDG 1 NORTH 
3200 METER RDG 2 NORTH 
9200 AIR FIELD NORTH 
9200 AIR M1SC NORTH: 
9200 MORTON CUSTFUU-MGR 
9200 MORTON CALL CENTER MANAGER 
9200 MORTON CUSTOMER CONSULTANTS 
3200 PHILADELPHIA FIELD SERVICES 
9200 MORTON CC-SUPV 1 
9200 MORTON CC-SUPV 2 
9200 MORTON CC-SUPV 3 
9200 MORTON CC-SUPV 4 
9200 MORTON CC-SUPV 5 
9200 MORTON CC-SUPV 6 
9200 MORTON CC-SUPV T 
3200 MORTON CC-SUPV 
9200 MORTON CC-SuPV 9 
9200 WORK MANAGEMENT 
92O0 MORTON CC-SUPV \2 
9200 MORTON CC-SUPV 13 
9200 DELCHESTER FIELD SERVICES 
9200 MORTON OPERATIONAL SUPPORT 
3200 MORTON ET-SUPV 1 
9200 MORTON ET-SUPV 2 
9200 MORTON ET-SUPV 3 
9200 MORTON ET-SUPV 4 
9200 MORTON ET-SUPV S 
9200 MORTON ET-SUPV 6 
9200 MORTON ET-SUPV 7 
9200 MORTON ET-SUPV 9 
9200 MORTON ET-SUPV 10 
9200 MOB CALL CENTER TEMP 
9200 MOB CALL CENTER MANAGER 
9200 MOB CUSTOMER CONSULTANTS 
9200 MOB ENERGY TECHNICIAN 
9200 MOB TRANSITIONAL 
3200 FIELD SERVICES 
9200 DIRECTOR FIELD SERVICES 
9200 WORK MANAGEMENT FIELD SERVICES 
9200 BUXMONT FIELD SERVICES 
9200 OELCHESTER FIELD SERVICES 
9200 PHILADELPHIA FIELD SERVICES 
9200 CUST OPER NORTHWEST DlST 
3200 CUST INFO TELE 2 NO. 
9200 CUST OPER MONTCO 
9200 METER RDG PLYMOUTH 
9200 METER RDG ORELAND 
9200 WR FIELD MONTCO 

9200 METER RDQBILL CHEST 
9200 CUST OPER BUCKS CO 
9200 CUST OPERS MANAGEMEN 
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Aa<5(2) 

agpQaS CUST FggC [>tsenpt.ijan 
3*420 9200 METER REAO'NG 
34440 3ZO0 CUSTOMER INFORMATION 
34450 9200 HIGH BILL 
34460 9200 ACCTS REC AGENTS 
34490 9200 COLLECTION & TRANSFER 
34500 3200 CUST OPER. DELAWARE COUNTY 
34505 9200 DISTRICT OFF 1ST FL 
3*512 9200 METER RCG FIELD 
37500 5200 BUSINESS ACCOUNTS MONTCO 
37700 9200 BUSINESS ACCOUNTS CHESCO 
3790O 9200 BUSINESS ACCOUNTS DELAWARE CTY 
40000 3200 VICE PRESIDENT POWER DELIVERY 
40100 3200 MANAGER.HR.POWER DEUVERY 
40101 9200 HR.TRANS & SUBST. & SUPPLY 
40102 9200 HR BUCKSMONT REGION 
40103 9200 HR DELCH ESTER REGION 
40104 32X HR PHILADELPHIA REGICN 
43010 9200 OREGON FIRE SHOP 
<3020 9200 OREGON SHOP - ADMINISTRATION 
43040 9200 OREGON SHOP - FABRICATION 
45000 93D0 V.P, OFFICE- T40 SERVICES 
45202 9200 MAJMTNCE - SOUTH - T*DS 
45204 920O DELfCHES/CPCO TSTG - TADS 
45205 9200 BUCKS/MNTCO TESTG - T40S 
45300 9200 CONTROL CENTER SYSTEMS OPERATI 
45301 920O CONTROL CENTER SYSTEMS OPERATI 
45302 9200 SAMAC SUPT - SYSTEMS OPERATION 
45304 3200 OPERATION PLNG SYSTEMS OPERATI 
45305 3200 MGR & TRAINING SYSTEMS OPERATI 
45600 9200 SUPPORT - POWER DEUVERY 
45701 3200 SHOP - ELEC MTR SERVS 
45702 3200 LOAD SURVEY • ELEC MTR SERVS 
4S7C3 9200 CHES/DEL - ELEC MTR SERVS 
4S704 9200 BUCK/MONT - FLDOP - ELEC MTR S 
4S706 3200 SUPV & STAFF - £L£C MTR SERVS 
4S801 3200 OSD SUPERVISION & GENERAL 
45Q04 3200 DSD CONTRACTS & STANDARDS 

45805 9200 OSD MAPPING CENTRAL NORTH 
45806 9200 DSD MAPPING CENTRAL SOUTH 
45308 9200 DSD MAPPING DIVISION SOUTH 
45809 9200 DSD VEGETATION MANAGEMENT 
46100 9200 T&D - PHILA SOUTH DISTRICT 
46105 9200 UNDGRDSO. 1 SOUTH 
46106 9200 UNDGRD SO, 2 SOUTH 
48109 9200 EMERGENCY SVC SOUTH 
46300 9200 PHILA DlV NORTH DISTRICT 
46301 9200 PROJECT MGT NORTH 
46302 9200 AERIAL UNES DUNCAN 
46303 9200 AERIAL UNES GERMNTN 
46304 9200 AERIAL LINES LUZERNE 
46305 9200 UNDERGROUND LUZERNE 
48001 9200 E£0 CONSULTING SERVICES 
48002 9200 E40 ARCH/CMUENVRON SERVICES 
48005 3200 E&D SYSTEM CONTROL 
48013 9200 E4D SUSEOUlPMENT 8 STANDARDS 
48014 9200 £ 8 0 T&D EQUIPMENT 8 STANDARDS 
48100 9200 T&D MONTGOMERY COUNTY 
48101 9200 T4D MONTCO PLYMONTH AERIAL 
48103 9200 T4D MONTCO ORELAND AERIAL 
48104 9200 Tap MONTCO NORTH WALES AERIAL 
48107 3200 T&D MONTCO DISPATCH 
48110 3200 T&D MONTCO WORK CENTER ADMIN. 
48111 3200 T&D MONTCO STORM REST OFF SYST 
49100 9200 GAS O&U - BUCKSMONT REGION 
49102 9200 BUCKSMONT REGION - GAS MAN AG EM 

49110 9200 BUCKSMONT REGION - SOUTH 
49111 9200 BUCKSMONT REGION - EAST 
49112 9200 BUCKSMONT REGION - URO WEST 
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agpfZaS CUST 
49113 
49114 
4911S 
4913C 
51 IOO 
51101 
51103 
54300 
54301 
54302 
54303 
54304 
54306 
54307 
54310 
S5300 
57400 
57401 
57404 
57405 
57403 
57409 
57411 
57412 
58400 
58410 
5&420 
58440 
SB441 
S844Z 
S&470 

60S01 

COS02 

60606 

60510 
61501 
61512 
51 Si 3 
81514 
61515 
61517 
61518 
61531 
63000 
63601 
63610 
63611 
63612 
63641 
63661 
63680 
63681 
63700 
6360O 
63900 
94800 
71000 
72000 
72900 
72901 
72902 
72903 
72904 

73701 
73702 

£§5£ 
9200 
9200 
9200 
9200 
3200 
9200 
9200 
9200 
9200 
9200 
3200 
5200 
3200 
3200 
3200 
3200 
9200 
3200 
3200 
3200 
3200 
9200 
9200 
9200 
9200 
3200 
9200 
9200 
9200 
5200 
9203 
9200 
9200 
9200 
9200 
9200 
9200 
9200 
9200 
S200 
9200 
9200 
9200 
9200 
9200 
9200 
9200 
3200 
92X 
9200 

9200 
9200 
3200 
9200 
9200 

9200 
9200 
9200 
9200 
9200 
9200 
9200 
9200 
9200 

9200 
9200 

Peach prion 
BUCKSMONT REGION - WEST 
BUCKSMONT REGION - NORTH 
BUCKSMONT REGION - REGUL COMP 
BUCKSMONT REGION - PROJ MGMT 
WORK MANAGEMENT 
TRANSMISSION - T&D SERVICES 
STAFF . CONST & TRANS - T&DS 
OELCHESTER REGION 
£ O SUBSTAT CHESTER 
E O EMERGENCY CHEST 
6 O PROJ MGT CHESTER 
E O ADM AERIAL CHEST 
AERIAL UNES 
AERIAL UNES 
AERIAL UNES 

GAS D&U CHESTER COUNTY 
T&D EASTERN DIVISION 
AERIAL UNE DOYLESTN 
AERIAL UNE EMiUE 
AERIAL LINE - NEWTOWN 
EMERGENCY SERVICES 
PROJECT MANAGEMENT 
ELECTRIC OPS STAFF 
AERIAL UNES - WARMINtSTER 
GAS O & U BUCKS COUNTY 
GAS MANAGEMENT 
PROJECT MANAGEMENT 
UTILIZATION WARMINSTER 
ORELAND UTILIZATION 
PLYMOUTH UTILIZATION 
PLYMOUTH S3 DISPATCHERS 
T&D DELAWARE DIVISION 
PROJECT MANAGEMENT 
SUBSTATIONS 
AERIAL UNES CONCORD 
EMERGENCY SERVICES 
UNDERGROUND CHESTER 
VEGETATION MANAGEMENT - DELCO 
DELCO URD PROJECT MGMT 
DlSTRIB ARDMORE SOTH 
01ST MORTON EAST 
DIST MORTON WEST 
DELCO URD 

CENTRAL DISTRIBUTION 
OISTRUBUTlON - CHESCO 
OELCHESTER PROJECT MGMT 
POWER OELV SUPPLY MANAGEMENT 
WARMINSTER SERVICE BUILDING 
MATERIALS DELV BERWYN 
MATERIALS DELV G&LUZ & L 
MATERIALS DELV MAJN OFFICE 
COATESVILLE SERVICE BUILDING 
CONSTRUCTION 
CENTRAL SVCS ADMIN 
CENTRAL WAREHOUSE 
DEUVERY CONTRACT SERVICE 
PWR DEL. SOURC/NG MATLSTRATEG 
SOURCING A MATERIAL STRATEGY 
TRANSPORT & CRANE SERVICES DIVISION 
FACILITIES MGMT 
SUPPORT FACILITIES OPER. DlV. 
MAIN OFFICE OPER DlV MA1NT SEC 
AIR CONDfTlONlNG MAINTENANCE 
ELEVATOR MAINTENANCE 
SYSTEMS MAINTENANCE 
FIRE PROTECTION GROUP 

MAIN OFFICE BLDG MAINTENANCE 
LOCKSMITH 
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73900 9200 SUP FACILITY OPS SO- PHILA SOU 
74100 3200 SUPPORT FAC1L OPER MONTGOMER 
74200 9200 SUPPORT FACIL OPER - BERWYN 
74300 9200 SUPPORT FACIL OPER - CHESTER C 
73001 9200 SUPPLY MANAGEMENT 
75602 9200 PURCHASING CENTRAL SERVICES 
75700 9200 INSURANCE 
75800 9200 REAL ESTATE DIVISION 
80000 9200 VP FINANCE 
80200 9200 CONTROLLER'S OFFICE 
80800 9200 RATES DIVISION 
81004 9200 EXTERNAL REPORTING 
82000 92X TAXES DIVISION 
62500 9200 ACCOUNTING SERVICES 
82510 9200 GENERAL LEDGER 
82S20 9200 PROPERTY RECORDS 
02530 9200 ACCOUNTING SYSTEMS 
azeoo 9200 INVESTOR RELATIONS 
82700 9200 TREASURY DIVISION 
82800 9200 INVESTMENT SECTION 
82900 9200 FINANCE SECTION 
83000 9200 CORPORATE BUDGET 
87400 9200 TELECOMMUNICATIONS. DIRECTOR 
87401 9200 NETWORK PLANNING fi DESIGN 
87402 9200 NETWORK INTEGRATION 
87403 9200 NETWORK MANAGEMENT 
87500 9200 OFFICE SERVICES DIVISION 
87601 3200 CBS FINANCE SYSTEMS 
1000 9210 EXECUTIVE DEPARTMENT 
1001 9210 EXECUTIVE • CFO 
1300 9210 OFFICE OF CFO 
1400 3210 CONSUMER ENERGY SERVICE GROUP 
1401 3210 OFFICE OF SVP CESG • HR 
1402 9210 OFFICE OF SVP CESG - OD 
2000 9210 SECRETARY'S OFFICE 
4100 9210 PUBUC POUCY 
4600 3210 CLAIMS DIVISION 
5100 3210 BUSINESS OPERATIONS 
5200 S210 BUSINESS DEVELOPMENT 
5300 9210 STRATEGIC ASSET MANAGEMENT 
6001 9210 5PLY&QMN0 PLAN/MANAGER & STAFr 
8002 9210 SPLYflDMND PLAN/FORECASTAANALYS 
6003 9210 SPLY&DMND PLAN/SUPPLY PLANNING 
6004 9210 SPLYS0MND PLAN/DEMAND PLANNING 
7000 9210 INTERCONNECTION ARRANGEMENTS 
9400 9210 STRATEGY & FINANCIAL ANALYSIS 

10001 9210 SALES AND MARKETING - SALES 
10002 9210 SUPPLY PLANNING 
10003 9210 MARKETING 
10101 9210 TRANSMISSION PLANNING 
10102 9210 INTERCONNECTION PLANNING 
10103 9210 COMPUTER SUPPORT SERVICES 
10302 9210 FINANCIAL SERVICES 
10401 9210 INTERCONNECTION ARRANGEMENTS 
10501 9210 POWER TRANSACTIONS 
11600 9210 SR. V.P. CORPORATE & PUBUC AF 
14000 9210 COMMUNITY RELATIONS 
14600 9210 COMMUNICATIONS DIVISION 
15000 9210 GEN MANAGER & STAFF NORTH DfVJ 
15100 3210 GEN MANAGER 8 STAFF SOUTH DlVl 
15200 9210 GEN MANAGER 8 STAFF DELA CTY D 
13300 3210 GEN MANAGER & STAFF CHESTER CT 
15*00 3210 GEN MANAGER & STAFF MONTGOMERY 
15S00 3210 GEN MANAGER A STAFF BUCKS CTY 
16700 3210 MEDIA AND PUBUC RELATIONS 
17500 9210 OFFICE OF SR. VP. - HUMAN RESO 
18501 3210 CORP ft CENTRAL SERVICES 
21000 9210 SYSTEM PLANNING - TAD SERVICES 
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