
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Claudia Powell v. Philadelphia Gas Works. 
Billing Dispute. Requests Payment 
Arrangements. Docket No. 

C-2012-2318215 

x 
Initial Hearing 

Pages 1 through 23 Fourth Floor 
State Office Building 
801 Market Street 
Philadelphia, Pennsylvania 19107 

Monday, December 3, 2012 

Met, pursuant to notice, at 10:00 a.m. 

BEFORE: 

DARLENE D. HEEP, Administrative Law Judge 

APPEARANCES: 

CLAUDIA POWELL 
3406 Crystal Street 
Philadelphia, Pennsylvania 19134 

(Pro Se) 

LAURETO FARINAS, Esquire 
800 West Montgomery Avenue 
Philadelphia, Pennsylvania 19122 

(For Philadelphia Gas Works) 
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WITNESS INDEX 

WITNESS DIRECT CROSS REDIRECT RECROSS 

Claudia Powell 
(By the Judge) 5 
(By Mr. Farinas) - 12 

Ann Marie Cromley 
(By Mr. Farinas) 21 

-0-
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EXHIBIT INDEX 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

Complainant's 

No. 1 (Letter dated August 10, 

2012) 8 

No. 2 (Packet of Bills) 11 

No. 3 (Letter dated October 26, 
2011) 12 
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Any reproduction of this transcript 
is prohibited without authorization 

by the certifying reporter. 
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