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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

K a t h l e e n Hayes, 
v . 

PPL E l e c t r i c U t i l i t i e s 
C o r p o r a t i o n 
Telephon i c 

Pages 1 - 2 3 

Docket No.: C-2012-23234 05 

Sc r a n t o n S t a t e O f f i c e B u i l d i n g 
100 Lackawanna Avenue 
Room 318 
Sc r a n t o n , PA 18523 

Thursday, December 27, 2012 
Commencing a t 10:00 a.m. 

BEFORE: 

EMBER JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

KATHLEEN HAYES, Pro Se 
For t h e Complainant 

CRAIG SCHULTZ, E s q u i r e 
33 South Seventh S t r e e t 
Post O f f i c e Box 4060 
A l l e n t o w n , PA 18105-4060 

For t h e Respondent 

JAN 0 4.2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

m 
REPORTER: AMBER M. PAULTON 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 
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Swi nd erma n 

INDEX TO WITNESSES 

DIRECT CROSS REDIRECT RECROSS 
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Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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INDEX TO EXHIBITS 

NUMBER 

For t h e Com p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

None O f f e r e d 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For t h e Respondent: 

No. 6 Power S e r v i c e Worksheet 13 

No. 7 L i n e C l e a r a n c e 

Maintenance Program 19 
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Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



K. l AIUUY 
1814) G3t>-»yUB 
SAHfiEN T'S COUMI HtPOHI INfi 
210 MAIN ST'HEhT 
JOHNSTOWN PA • 

1 LBS 1 OF 1 

SHIP TO: 
BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR ' 
400 NORTH STREET | 

HARRISBURG PA 1/120-0079 

mm 
UPS GROUND 

PA 171 9r 
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