PENNSYLVANIA
PUBLIC UTILTY COMMISSION
Harrisburg, PA  17105-3265

							Public Meeting held January 10, 2013


Commissioners Present:

	Robert F. Powelson, Chairman
	John F. Coleman, Jr., Vice Chairman
	Wayne E. Gardner
	James H. Cawley
	Pamela A. Witmer



Michael Salko, Jr.					:	
							: 	
	v.						:			C-2012-2308313
							:
UGI Penn Natural Gas, Inc.				:



ORDER


	BY THE COMMISSION:

		We adopt as our action the Initial Decision of Administrative Law Judge Ember S. Jandebeur, dated November 1, 2012;

	THEREFORE,

	IT IS ORDERED:

1. That the Formal Complaint of Michael Salko, Jr. at Docket No. C-2012-2308313 is denied in part and granted in part.  The Formal Complaint relating to avoiding being recorded is denied.  The Formal Complaint relating to providing written materials about customers’ personal information is granted.


2. That Michael Salko, Jr. has three (3) options to avoid having his calls to PNG recorded.  When he calls the 800 number he can request a call back on a non-recorded line. Alternatively, he may choose to call Mr. James Gallagher or Ms. Ann Blaskiewicz at the numbers previously provided to him.

3. That PNG is to provide Michael Salko, Jr. copies of: (1) the employee handbook (Tr. at 48); (2) UGI Ethics and Business Code Compliance Statement (Tr. at 50); and (3) the document outlining the procedure for access to any computerized information or data.  (Tr. at 51) by November 30, 2012, with a copy of the cover letter of same to the assigned Administrative Law Judge. 

4. That this case at Docket No. C-2012-2308313 be marked closed.
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BY THE COMMISSION



Rosemary Chiavetta
Secretary





(SEAL)

ORDER ADOPTED:	January 10, 2013
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