
December 27, 2012 

Secretary Rosemary Chiavetta 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Application of North Penn Access to Provide Facilities-Based Competitive Local 
Exchange Services in Pennsylvania 

Dear Secretary Chiavetta: 

Enclosed please find an original plus three (3) copies of revised tariff sheets for the North 
Penn Access PA PUC No. 1 - Telephone tariff that was included in the December 17, 2012 filing. 
The tariff sheets enclosed are: 

Table of Contents 
Section 5 
Section 6 
Section 6 
Section 9 

Original Page No. 5 
Original Page No. 1 
Original Page No. 13 
Original Page No. 14 
Original Page No. 2 

These attached tariff sheets should replace the ones included in the original filing. 

Please do not hesitate to contact me if you have any questions. 

Sincerely, 

Thomas G. Phelps 
HPA Consulting Group, Inc. 

Enclosures 

RECEIVED 
DEC 27 2012 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

160 Aliens Creek Road, Rochester, NY 14618 (585)-461-2560 Fax(585)-461-1153 
www.hpagroup.com 
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Section 5 - SERVICE OFFERINGS 

5.1 GENERAL 

Local Service provides a customer with a connection to the Company's network which 
enables the customer to: 

a. place and receive calls from other stations on the public switched telephone network; 

b. access the Company's local calling service; 

c. access the Company's operators and business office for service related assistance; 
access toll-free telecommunications services such as 800 NPA; and access 911 
service for emergency calling; and 

d. access the service of providers of interexchange service. A customer may 
presubscribe to such provider's service to originate calls on a direct dialed basis or to 
receive 800 service from such provider, or may access a provider on an ad hoc basis 
by dialing the provider's Carrier Identification Code (10XXX). 

5.2 RESIDENTIAL LOCAL SERVICE 

Residential Local Service provides the customer with an access line and usage within a 
local calling area for the transmission of two-way interactive switched voice or data 
communications. Local Calling Areas are described in Section 8.1 of this Tariff. 

The Company's services are furnished subject to the availability of facilities and 
equipment, and are subject to the terms and conditions of this Tariff. 

Residential Local Service is offered as a stand-alone local offer or in conjunction with an 
associated long distance service provided by the Company. 

Residential Local Services are subject to monthly recurring charges and service charges on 
a per access line basis, as specified following. 

Issued: Effective: 

Issued By: Brian Wagner, Chief Operating Officer 
34 Main Street, 
Prattsburgh, NY 14873 
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Section 6 - SPECIAL SERVICES AND PROGRAMS (Continued) 
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Section 9 - RATES AND CHARGES SCHEDULE (Continued) 

VOICE MAIL 

Basic Package... 
Deluxe Package 

.Included with Digital Phone 
$2.00/mo. 

DISTINCTIVE RINGING $2.99/mo. 

AUTOMATIC BUSY RJEDIAL Sl.OO/mo. 

RESIDENTIAL LOCAL SERVICE 

MONTHLY CHARGE 
(jurisdictional portion only) 

Digital Phone - Standalone $49.95 
Digital Phone - with Expanded Digital TV or High 
Speed Internet Service (Must have Basic Plus 
Cable Service or High Speed Internet Service 

$39.95* 

Digital Phone - Savings Bundle with Expanded 
Digital TV Service and High Speed Internet 
Service (Must have Expanded Digital TV Service 
and High Speed Internet Service 

$34.95* 

*Rate does not include Expanded Digital TV Service or High Speed Internet Service. 

Issued: 
Issued By: 

Effective: 
Brian Wagner, Chief Operating Officer 
34 Main Street, 
Prattsbunih.NY 14873 



HPA Consulting Group 
160 Aliens Creek Road 
Rochester, NY 14618 

Secretary Rosemary Chiavetta 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
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