
Legal Department 
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Direct Dial: 215 841 6841 

November 19, 2012 

WWW.i.'XUloiiCOip.Cilli i 

Exef n 
Business Services 

Company 

— o 
no -n 
o •r>' 

Special Agent Tiffany A. Hunt x- >~ 
Pennyslvania Public Utility Commission : ^ 
P.O. Box 3265 ; 
Hairisburg, PA 17105-3265 

RE: Karen Millsip v. PECO Energy Company 
DocketNo. F-2012-2325071 

Date of Hearing: Tuesday, November 27 t h @ 10:00 a.m. 

Dear Agent Hunt: 

Enclosed please find three copies of PECO's exhibits 1 through 10, which it intends to use in the 
above referenced hearing. By copy of this letter, I am sending a copy of these documents to the 
Complainant. 

Please call my direct dial number if you have any questions regarding this case. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 

SL/lo 
Enclosures 

cc: Karen D. Millsip 
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i c - i v i - y sca t : 

ACCQ-^TIZ B z a z \ i s : F i n a l 

( 2 1 5 J 2 7 ; - I 2 3 4 E:-:-er.si=r- ; 

a t i c r . 

M a i l To-. 
KAS£S MILLSIP 
7C15 WHEELER ST 
PHILADELPHIA 

Current B i l l : 
B i l l e d P r i o r : 
Balance Due: 
Service Address: 
7GI9 WHEELER 5T 
PHILADELPHIA 

Dace: 09/25/1; 
Page: 1 of 3 

Current Account Status 

SO.00 
$963.36 
S976.89 

PA 19142 

Credit Amount: SO.00 
Deposit Requested: S122.00 
Deposit On-Hand: SO.00 

Meter B i l l Grp: 15 
Rate: E l e c t r i c R e s i d e n t i a l Service 

CHARGE CREDIT TOTAL BALANCE DUE 
CKA=^= VVPi BILLIN'G PtRIOS READ METEI ? w AMOUHT A>:OUNT BILL PORWAP.D DATE KWK CCF KW 

i •:•/!=/io 
i - : / i = / i v 

1 0 / I 5 / l v 
11/15/10 
n / i e / i o 
i i / i 7 / i - : -
i i / i 7 / i - : -
i2/:-=/io 
12/05/1-:-
12/14/10 
ia/2:-/i:-
12/2C/1:-
12/20/1:-
01/1;/l1 
01/I5/1I 
01/24/11 
•: - i / 2 4 / i i 
0 2 / 2 ; / l l 
02/22/11 
02/22/11 

/ • : • • ; / i i 
03/•:-:/II 
0 3 / 2 2 / l l 
03/22/11 
03/23/11 
v:-/23/ll 
04/1;/!! 
04/15/11 
04/21/11 
04/21/11 
0=/C3/lI 

:•=/-: 3 / i i 
o =/-:-:•/ii 
o ; / 2 : / i i 
•:-5/2:/ii 

05/23/11 
06/20/11 
: - € / ; i / i i 
0 6 / 2 1 / I 1 

ELECTRIC SERVICE 

PUC AGREEMENT 

L=.te =5ys=^ . t Cris-rce 

R e g u l a r = i i l 

B i l l C u t DPA 5u= t ^ D e f a u l t 

L a t e ?=>—en- Cr-arge 

I L I C T ? . I C 3ERV1CE 

P.eg-uiar B i l l 

Payment i g r e e x e r . t 

? =>-r^5n-

L a t e Pa%-n:=r.; C - s r g e 

ELECTRIC SER.VICE 

?u-C AC-RE EVE:-:T 

R5g- - i a r = i l l 

B i l l Cue EPA due " Eefauit 
La.e =5>— ent Charge 
ELECTRIC SERVICE 
P.eguiar B i l l 
ELECTRIC SERVICE 
Late Payrr.er.t Charge 
Reg-ular = i i i 
Payment 
P=j—.er.t Agreement 
Late Pev-^er.t Charge 
ELECTP.IC SER'.'ICE 
P:JC AGREEXE:-:T 
Regular B i l l 
R i l l Cur D?.-. dua t r Derauit 
Lare Pay^enr Charge 
ELECTRIC SERVICE 
Regular B i l l 
Payment 

RECÔ :ECT =EE - CUT-CvT ^C>:-PAY 
ELECTRIC SERVICE 
Reg-uiar B i l l 
Lsre Fayr.en- Charge 
Late Pâ -Tr.er.t Charge 
ELECTRIC SERVICE 
Regular B i l l 

03/15/10 10/1B/I0 50195 021543 9=5 

i o / i a / i o ; i / i € / i o =0=07 0215435=5 

1I/1€/I-:- 12/15/10 51340 021=43 555 

12/19/10 01/23/11 51=35 0215435=5 

01/23/11 02/21/11 =223= 021543959 

02/21/11 .:-3/22/ll S2S22 021543 93 9 

03/22/11 •'4/2 0/11 =2 551 021543 55 5 

04/20/11 :-5/15/ll 533 = 7 021=435 = 5 

05/19/11 06/2 0/11 5416 5 021543 5=5 

3S5.06 
S14 .57 
S1.3S 

3=05.52 
SlI . O I 
S5S.67 

52 .12 
S56 .61 
SI4 .37 

$575.76 
£12.04 
SS4.I7 

S70.55 
SI3 . 30 

51 . 05 
S69.21 
SI4 .57 

S=35.I7 
52 .30 

S66 . 03 

S75-00 
S70.34 

SO .55 
S2 .0 = 

SI35.25 

S204.94 

S924.14 
S594 .65 
S177.0S 

S256-00 

S931.99 

S10I5.I 
S361-95 
S550.04 

5166.03 

S773.20 
S7 5.C-0 

S133.67 

S277.90 

S105.01 11/10 

5782.7= 12/09 

S 1 5 4 . 5 2 0 1 / 1 1 

SB47 .92 0 2 / 1 5 

S 9 4 5 . 2 5 0 3 / 1 6 

3 6 4 . 9 5 0 4 / 1 4 

V>t)= . 50 [J5/15 

SSe.33 0 6 / 1 3 

3 1 4 1 . 7 1 0 7 / 1 3 

= 23 

533 

499 

3S€ 

7S1 

Eta 

Si 
CO 



FECO Acccun- A c t i v i t y Statement Dace: 09/25/12 
Page: 2 of 3 

CHARGE TYPE B I L L I N G PERIOi; READ :TER 
CHARGE 

AMOUNT 
CREDIT 
AMOUNT 

•: - 7 / i 5 / i i 

• 3 7 / 2 1 / 1 1 

0 7 / 2 1 / 1 1 

: - 3 / i = / i i 

0 5 / 1 5 / 1 1 

: 5 / 3 : / i i 

C-E/30/11 
05/13/11 
: - 5 / i 9 / i i 

09/20/11 

0 5/20/11 
05/25/11 
05/25/11 
10/13/11 
10/15/11 

10/15/11 
10/15/11 
11/15/11 
11/15/11 
11/17/11 

11/17/11 
l l / 2 ; / I l 
l l / 2 ; / l l 
12/14/11 
12/20/11 

1 2 / 2 v / l l 
12/20/11 
01/17/12 
01/1=/I2 
01/24/12 

01/24/12 
02/21/12 
02/22/12 

02/22/12 
03/20/12 
03/22/12 

03/22/12 
05/25/12 
04/1=/12 
04/20/12 

04/20/12 
03/09/12 
05/10/12 

-arge Late Pa>~.er.-
ELECTRIC SERVICE 
Reg-^iar B i l l 
ELECTRIC SERVICE 
Regular B i l l 
Payment Agrse-er.t 
PUC AGREEMENT 

B i l l Out L-PA due t c d e f a u l t 
Late Pay— er.C Charge 
5L~3ET BILLING 

•* Budget B i l l De 
Reg-uiar B i l l 
Paynve— 

Payment Agreemer.t 
?ayT.er.t 

BUD-SET BILLIES 
-• Budget B i l l ce 

PUC AC-REE.VEN"T 
Reg-uiar B i l l 

3 i i i Cut EPA due t o Lerauic 
Late Payr.err Charge 
EUDGET BILLING 

Budget B i l l De; 
Regular B i l l 

0 6 / 2 : / l l 07/20/11 55021 

07/20/11 05/13/11 55=11 

09/16/11.05/15/11 
Actual B i l l Amcunt: 62. 

S4 .03 

021543939 $ 1 5 1 . 3 7 

021543999 S 1 4 0 . 2 6 

$ 5 7 2 . 7 1 

$140.25 
$432.45 

$7.46 
S92.00 

~1 BB Deferred Amount: -9.29 

t a i l — 
05/19/11 10/15/11 

Actual B i l l Air.cur.t: 

S155.17 

S417.54 

$95.00 
352 . 00 

73-15 3B Deferred Amount: -26.10 
$14 . 9 1 

L l -
1C- /13 /11 1 1 / 1 6 / 1 1 

A c t u a l B i l l A m o u n t : S2. 

t a i l ' 

Payment Acree~.er.t 
Late Payrr.er.t Charge 
BUDGET BILLING 

Budget B i l l De 
PUC AGP.EEy.EST 
Regular B i l l 
B i l l Cut DPA due t c L e f a u i t 
Late Payment -Charge 
B'JD-GET =ILLI>:C-

Budget B i l l 
Regular B i l l 
Late Payrr.er.t -Charge 
BUD-GET BILLING 

" Budget B i l l De 
Regular B i l l 
Late Payment Charge 
BUDGET BILLING 

" Budget B i l l De 
Reg-uiar B i l l 
Payment 

Late Pa>™er.t Charge 
BUDGET BILLING 

Budget B i l l D e t a i l 

t a i l 

11/16/11 12/15/11 

Actual B i l l An-.ourC: 55 

12/15/11 01/23/12 
Actual H i l l Amcunt: 66. 

01/23/12 02/21/12 
Actual B i l l Asr.c-unt: 50 

j2/21/12 03/21/12 

AcVial B-iLl kx.tur.t.-. 

$4 02.53 
SI .25 

352.00 
07 BB Deferred Amount: -38.03 

3126.2B 
3367.72 

SO. 51 

352.00 
44 • BB Deferred Amount: -33.59 

S14.5I 

$272 .81 
37 .36 

352.00 

47 BB Deferred Amount: -39.12 

35.25 
352.00 

09 BB Deferred Amount: -51.03 

310.46 

S52 .00 

as Deterred Amount: -"!6.13 

03/21/12 04/19/12 
Actual B i l l 

3102.46 

39.93 

S52.00 

Sl-77 33 Deferred Amount: -106.36 

S313 .17 
$102.00 

TOTAL BALANCE DUE 
BILL FORWARD DATE 

$432.45 5261.03 08/12 

$572.71 3432.45 09/12 

3672.17 S580.17 10/12 

5111.37 34.46 11/10 

$607.25 . 5515.25 12/05 

S200.37 594.06 01/11 

5673.74 3581.74 02/15 

3775.00 $693.00 03/15 

SB77.46 $755.46 04/13 

$376.93 5794.93 05/14 

BS3 

461 

386 

340 

CCF 



PECO Account A c t i v i t y Stat Date: 09/25/12 
Page: 3 of 3 

CHARGE CREDIT TOTAL BALANCE DUE 
DATE CHASG5 TYPE BILIISG PERIOD READ METE ? R ftKOUST AHOUitT BILL rOKWKSD DATE iCBH CCF KW 

03/21/12 BUD'S HT BILLING 

'* Budget B i l l D e t a i l * 
03/21/12 PUC AGREEME:™ 
0-/21/12 Reg-^iar B i l l 
0 = /l=/l2 B i l l Cut D?A due t s Default 
0=/2v/12 BUDGET BILLING 

•• Budget B i l l D e t a i l -
0-/20/12 Regular B i l l 
O l / l T / l S Late Payrr.er.t Charge 
07/20/12 BUDGET BILLING 

Budget B i l l D e t a i l * 

07/20/12 Regular B i l l 
03/20/12 BUD-3ET BILLING 

Budget B i l l D e t a i l • 
03/20/12 Late Payment Charge 
0=/20/i2 Regular B i l l 
05/12/12 Budget B i l l Settie-.er.t 
OP/12/12 BUDGET BlLLi::G 

*- Budget B i l l D e t a i l -
03'/12/i2 Regular B i l l 
00/13/12 Lats Pa>-r:er.t Charge 

04/19/12 05/20/12 

Actual S i l l Amount: 60.30 

0=/2C/:2 06/15/12 
Actual B i l l Amcunt: =5.13 

06/19/12 07/15/12 
Actual B i l l Amour.tr 32.52 

07/15/12 03/15/12 
Actual B i l l Am: 

Actual B i l l 

I t : 61.33 

0 . 00 

S92.00 

BB Deferred Amount-. -137.56 
SI4.51 

5293.26 
552.00 

BE Deferred Amount: -151.43 

510.33 
S32 . C-C-

SB Deferred Amount: -ISO.31 

3 = 2 .00 

BB Deferred Amount: -171.43 
511.59 

3171.43 

BB Deferred Amount: 0.00 

S13.53 

3568.67 

5546.93 

S1041.26 

S1I34.84 

3963.36 

5461.76 06/12 

5966.93 07/12 

S95S.26 08/13 

31052.84 09/11 

5953.36 10/04 

334 
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Name 

Address 

Account 

Case 

Collection History 

Karen Millsip 

7019 Wheeler St. 
Philadelphia, PA 19142 

19387-01510 

F-2012-2325071 

7/13/12 10-day termination notice issued lor past due $797.50 
7/19/12 72-hour nolice salisfied 
7/26/12 Utility report issued until 8/05/12 
8/09/12 Electric service terminated at meter lor past due $798.12 
9/12/12 Final bill lor $963.36 issued, due 10/04/12 

PECO Exhibit 



Display Collection Activi ty Detail for Accounl 19387-01S10 

Edit Help 

Date Activity AmountIS] Action By 
08/14/12 Suspended Charge 0.01 U997RTC _L 
07/26/1,2 Malt Collections 948.93 BROWRW 
07/23/12 Cul Out Non Pay - Pending 798.12 U002JCB 
07/20/1,2 Eligible for Cut 797.50 CUBCL401 
07/19/12 72 Hour Notice Success 797.50 CUBCL122 
07/17/12 72 Hour Notice 1 797.50 CUBCL401 

| 677r37r2 [Disconnect Notice'^ • •.- ' . ' :\ • 797:50lCUBCI14i31iv .fl 
07/13/12 iDeposit Review o.ool 

4 

OK 

PECO Exhibit 
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PAR History 

Name 

Address 

Account 

Case 

Karen Millsip 

7019 Wheeler St. 
Philadelphia, PA 19142 

19387-01510 

F-2012- 2325071 

Date Type Level 

7/30/08 BCS 2423530 2 

10/23/09 BCS 2610902 I 

8/10/11 BCS 2871490 1 

Balance 

$886.75 

$773.09 

$572.71 

Installment 

$32.84 

$14.87 

$14.91 

Status 

not kept 

not kepi 

not kcpl 

PECO Exhibit 



m 
o 
TO 
m -
— i 

>-p 

-<-o 

TO 

rn 

c: 

3 

3 » 

33t> 

CD 

^0 
m 
o 
m —* 
< 

Q 



Name 

Address 

Account 

Case 

Financial History 

Karen Millsip 

7019 Wheeler St. 
Philadelphia, PA 19142 

19387-01510 

F-2012- 2325071 

f PI 
I p 

A' fS tV inwHn. incun l S l i U c n i c n t Du l . n l * lor A t f o u n l i'13I)7-OI.SI<) 

Edt Help 
(-Statement Summnry 

• d i l l 

Dale Taken Total Monthly 
Income 

FPL Income 
Level 

Cap Rate 
Ellnlble 

Dale 
Veflllerf , 

Taken By 

N) B/2 3/(1 H 8 2 SW) 1) iTv? r i ' / ' j i i io; mm SO 6/23/08 Pi 

Tolal Mon thy Gfoss: j $2,629.00 Adulto: | 7 Children:] 

Petcentnge Income Chnngc: [ 6496 Sigiilllcant Life Evcni; j 

F SSN Nol Matched Letter 

13 

I MX 
QfiJlJj 

Date Taken Tolal Monthly 
Income 

FPL Income 
Level 

Cap Rale 
Eligible 

Date 
Verified 

Taken By 

[OH^H/09'?i f)0/12/09fri 
f g Vit^w f : . m i ( i d i i l s t , ) L : m n n t D i : l i i i l \ fur Accoun l I ' I S I t V - O l i l O 

Edit Hofp 
1 r l ^ Statement Summary-

Total Monthy Gross: j $2^629^00 Adultn: j 3 

Percentage Income Change: [~ 64% Significant Life Event: j " 

Children: P SSN Not Matched Letter 

"3 

'Qslxl 
S'wnf ieni m i l t-lsh 

C 

P 

P 

A; 
Edit Help 

f*l- rStatement Summary-

Date Taken Total Monthly 
Income 

FPL Income 
Level i 

Cap Rate 
Eligible 

Date 
Verified 

Taken By 

f'UUlUUlf 

Total Mouthy Gross: 1 $1,560tCO Adults: ChHdten; r SSN Not Matched Letter 

Percentage Income Change: Significant Life Event: ; 

PECO ENERGY 
EXHIBIT 
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•' Edit Help 

r ' >• Blntcir icnt Suni ' i inry 

Date Tnkcn Tnlal Munthty 
tncofne 

FPL Income 
Level , 

Ca|i Rate 
Ellalhle 

Dale 
VerllleJ 

Taken By 

^r/ j / r^"]!'sr u si flu DXF." B 
EHvn:w I iiDiicliil Sl<ilt:riii:ri> Urt.ilN tor Accounl 11)3117-Ol l i l t ) ' 

Adultn: | T Total Monthy Gronu: J 92,7(16.01) 

Percentage Income Change: 39fi Slgnl l lcant Life Event: I 

Children: 



CO 
m 
o 
TO m 
-—i 

-<-o 

c: 
m 

CO 

ro 

"2) 
m 
o 
m 
< 
m 



OPA Website: Property Data Page I of 1 

Property Location 

Address: 7019 WHEELER ST 

Unit Number: 

Zip Code: 191421718 

Zoning: RB 

Zoning 
Description: 

Multi Family Row and 
Twin 

Owner Information 

Owner(s): MILLSIP KAREN D 

Account 
Number: 

406196000 

Mailing 
Address: 

MILLSIP KAREN D , 7019 
WHEELER ST 

Philadelphia 

PA, 191421718 

Property Characteristics 

Land Area: 1090.04 SqFt 

Improvement Description: ROW B/GAR 2STY MASONRY 

Improvement Area: 1056 SqFt 

Beginning Point: 147* 2" WOF70THST 

Exterior Condition: Average 

Certified Values for 2012 Sale Information 

Market Value: $34,900 Sale Date: 9/3/1999 

Assessed Land (Taxable): $867 Sale Price: $45,000 

Assessed Improvement (Taxable): $10,301 

Assessed Land (Exempt): $0 Tax Information 

Assessed Improvement (Exempt): $0 Real Estate Tax: $1,053.37 

Total Assessment: $11,168 

Proposed Values 
Year Market 

Value 
Assessed 
Land 
(Taxable) 

Assessed 
Land 
(Exempt) 

Assessed 
Improvement 
(Taxable) 

Assessed 
Improvement 
(Exempt) 

Total 
Assessment 

Gross 
Tax 

2013 $34,900 $667 $0 $10,301 $0 $11,168 $1,091.23 

Certified Values 

Year Market 
Value 

Assessed 
Land 
(Taxable) 

Assessed 
Land 
(Exempt) 

Assessed 
Improvement 
(Taxable) 

Assessed 
Improvement 
(Exempt) 

Total 
Assessment 

Gross 
Tax 

2012 $34,900 $667 $0 $10,301 $0 $11,168 $1,053.37 

2011 $34,900 $867 $0 $10,301 $0 $11,168 $1,014.28 

2010 $34,900 $867 $0 $10,301 $0 $11,168 $922.92 

2009 $34,900 $867 $0 $10,301 $0 $11,168 $922.92 
2008 $34,900 $867 $0 $10,301 $0 $11,168 $922.92 

2007 $33,600 $835 $0 $9,917 $0 $10,752 $888.55 

2006 $33,600 $835 $0 $9,917 $0 $10,752 $888.55 

12006 Office of Property Assessment. All Rights Reserved. 

PECO ENERGY 
EXHIBIT 

http:y/opa.phila.gov/opa.apps/Search/Reports/PropReport.aspx?id=8280007019 
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Exeldn. 
November 19, 2012 

BCS Decision Report 

HCS Casc#: 
CustoiHir Niune: 
Service Address: 

002423530 
KAREN MILLSIP 
7019 WHEELER STREET 

Open Diite 2008-07-30 

BCS Bill Account #: 
Viuliition Type: 
Decision Type: 
Investigator Name: 

PHILADELPHIA, PA 19142 
1938701510 
NO 
W 
ROBERT SHINDLE 

Previous Case #: 
Chapter Type: 
Section / Rule: 

Decision Issued Date: 
Case Closed Date: 

2008-09-19 
2008-09-12 

Letter Description: 
EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS 

Total Balance: 
Amount to Restore Service: 
Date Payment Due: 
Special Budget Payment: 
Plus Arrears Payment: 
Current Monthly Payment: 
Payment Terms: 

$797.75 
$0.00 

$1 16.00 
$33.00 
$0.00 
OCTOBER 2008 

Balance Date: 2008-08-19 
Amount to Continue Service: $0.00 
Regular Budget Amount: $83.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 
SEE TERMS FOR PAYMENT ARRANGEMENT. 

Pagc PECO ENERGY 
EXHIBIT fa 
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Exelen, 

BCS Decision Report 

November 19, 2012 

BCS Case »: 
CiiNloiner Name: 
Service Address; 

002610902 
KAREN MILLSIP 
7019 WHEELER STREET 

Open Dale 2009-10-23 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

PHILADELPHIA, PA 19142 
i 938701510 Previous Case #: 
NO Chapter Type: 
W Section / Rule: 
JAMIE HENRY 

2423530 

Decision Issued Date: 2009- I 1 -06 
Case Closed Date: 2009-1 I -04 

Letter Description: 
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL HOUSEHOLDS 

Total Balance: 
Amount to Restore Service: 
Date Payment Due: 
Special Budget Payment: 
Plus Arrears Payment: 
Current Monthly Payment: 
Payment Terms: 

$773.09 
$0.00 

$88.00 
$15.00 
$0.00 
DECEMBER 2009 DUE DATE 

Balance Date: 2009-10-26 
Amount to Continue Service: $243.23 
Regular Budget Amount: $73.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 
BY LAW YOU MUST PAY ANY CURRENT BILLS DUE BEFORE THIS PAYMENT 
ARRANGEMENT STARTS. 

Resolution Description: 
CASE CLOSED WITH A DECISION, PAR ISSUEDLEVEL 1, BB 73 + 15 = 88 BEGINNING 
DECEMBER 2009 DUE DATE. WAIVE LPCS.MUST PAY CURRENT CHARGESTHE 
CUSTOMER HAD A PREVIOUS PUC PAYMENT AGREEMENT (BCS# 02423530) THAT 
THE AGREEMENT WAS NOT KEPT HOWEVER THE AGREEMENT AMOUNT HAS 
BEEN PAID. AT THE TIME OF THIS PREVIOUS AGREEMENT, THE CUSTOMER 
REPORTED 3 ADULTS/OCHILDREN WITH A GROSS MONTHLY INCOME OF $2,205.90. 
THE CUSTOMER IS NOW REPORTING INCOME OF 3 ADULTS/0 CHILDREN WITH A 
GROSS MONTHLY INCOME OF $1,800.00. THIS IS A VALID (CI1) CHANGE IN 
INCOME FOR THIS CUSTOMER AND THE CUSTOMER IS ELIGIBLE FOR NEW PUC 
TERMS. 
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Exebn. 
BCS Decision Report 

November 19, 2012 

UCS Case #: 
Customer Name: 
Service Address: 

002871490 
KAREN MILLSIP 
7019 WHEELER STREET 

Open Date: 201 1-08-10 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

PHILADELPHIA, PA 19142 
1938701510 
NO 
W 
BUREAU OF 
CONSUMER SERVICE 

Previous Case #: 
Chapter Type: 
Section / Rule: 

2610902 

Decision Issued Date: 
Case Closed Date: 

2011-08-17 
2011-08-15 

Letter Description: 
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL HOUSEHOLDS 

Total Balance: 
Amount to Restore Service: 
Date Payment Due: 
Special Budget Payment: 
Plus Arrears Payment: 
Current Monthly Payment: 
Payment Terms: 

$432.45 
$0.00 

$107.00 
$15.00 
$0.00 
SEPTEMBER 20: 

Balance Date: 201 I-08-15 
Amount to Continue Service: $0.00 
Regular Budget Amount: $92.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

DUE DATE 

PAR Description: 

Resolution Description: 
LEVEL 1, BB 92.00 + 15.00 = 107.00 BEGINNING SEPTEMBER 2011. WAIVE LPCS. 
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Exebn 

BCS Decision Report 

November (9, 20)2 

HCS Case #: 
Cuslomor Name: 
Service Address: 

002966500 
KAREN MILLSIP 
7019 WHEELER STREET 

Open Date: 2012-05-09 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

PHILADELPHIA, PA 
1938701510 
NO 

ERIC TUTTLE 

9142 
Previous Case #: 
Chapter Type: 
Section / Rule: 

2871490 

Decision Issued Date: 
Case Closed Date: 

2012-06-04 
2012-05-31 

Letter Description: 
CHAPTER 14 EGW ON DISMISS LETTER 

Total Balance: $770.57 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2012-05-10 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0 00 

PAR Description: 

Resolution Description: 
CASE DISMISSED PER 1405 (D) - COMPANY REPORTS THAT PRIOR PUC PAR ISSUED 
8/15/2011, BCS 2871490, HAS NOT BEEN SATISFIED. CUSTOMER CLAIMED CII, BUT 
FAILED TO SUBMIT ANY DOCUMENTATION TO SUPPORT THAT CLAIM. 
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Exebn, 

BCS Decision Report 

November 19, 2012 

BCS Case #: 
Customer Name: 
Service Address: 

003005944 
KAREN MILLSIP 
7019 WHEELER STREET 

Open Date: 20124)8-10 

BCS Bill Account #: 
Violation Type: 
Derision Type: 
Investigator Name: 

PHILADELPHIA, PA 
1938708510 
NO 
W 
DENNIS SCATTON 

9142 
Previous Case #: 
Chapter Type: 
Section / Rule: 

2966500 

Decision Issued Date: 
Case Closed Date: 

2012-08-15 
2012-08-13 

Letter Description: 
NO GOOD FAITH, UPHOLD CO POSITION FOR RECONNECT. 

Total Balance: $890.45 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2012-08-13 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 

DECISION SENT TO CUST ADVISING CO IS REQUESTING 953.12 (798.12 PAST DUE 
BALANCE, 75.00 REC FEE AND 80.00 1/2 SEC DEPOSIT INSTALLMENT) TO HAVE SVC 
RESTORED. NO GOOD FAITH EFFORT. ADV INFORMAL COMPLAINT DISMISSED. 
ADV CLOSING CASE INFORMALLY. ADV PRIOR PUC PAR DECISION CASE 
NUMBER 2871490 NOT SATISFIED. ADV PUC BY LAW AND REGS CANNOT SET UP 
PAR DUE TO PRIOR PUC PAR NOT SATISFIED. 
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