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IN REPLY PLEASE REFER TO OUR FILE


Enclosure:  Tariff Deficiencies
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January 16, 2013
Docket Nos. R-2012-2338957
R-2012-2338959

KATHERINE HOAGLAND
REGULATORY ANALYST
PAETEC 
600 WILLOWBROOK OFFICE PARK
FAIRPORT NY 14450

	RE:	US LEC of Pennsylvania Inc. d/b/a PAETEC Business Services
Supplement No. 31 to Tariff PA P.U.C. No. 1 (Local Exchange Services)
Docket No. R-2012-2338957, Utility Code 310814

`		PAETEC Communications, Inc.
	Supplement No. 35 to Tariff PA P.U.C. No. 3 (Local Exchange Services)
		Docket No. R-2012-2338959, Utility Code 310743
	
Dear Ms. Hoagland: 

	On December 14, 2012, PAETEC Communications, Inc. and US LEC of Pennsylvania Inc. d/b/a PAETEC Business Services (collectively “PAETEC” or “the companies”) submitted intrastate competitive local exchange services tariff revisions effective January 13, 2013, implementing a Collection Fee for Business Customers with any unpaid balance when the previous month’s bill has not been paid in full prior to the next billing date. 

On January 4, 2013, the Pennsylvania Public Utility Commission (Pa. PUC) extended the review period of these filings by 30 days, making the filings effective February 12, 2013.  In accordance with the applicable provisions of 66 Pa. C.S. § 309, we request the information and materials as explained below.  We would appreciate having your responses to the inquiries below as soon as practicable, but no later than Friday, February 1, 2013.

	Note: Restate each inquiry prior to providing a response.  Also, include the name and title of the person providing the response.

	For the following inquiries, please refer to the “Collection Fee” introduced in both Companies’ filings:

TUS-1	The cover letter accompanying each of the Companies’ filings indicates that “Customers will be notified via bill message 30 days prior to the implementation of the charge.”  Provide a copy of the aforementioned bill message.   

TUS-2	Have there been any complaints in opposition to the implementation of the Collection Fee from affected customers?  If so, please detail the number and nature of the complaints.
TUS-3	Provide a list of factors considered by the Companies in their determination to implement the Collection Fee.  Include a comprehensive statement about why these factors were chosen and the relative importance of each.  

TUS-4	Why did the Companies decide to impose an additional flat-rate Collection Fee instead of increasing their existing percentage-based Late Payment Charge? 

TUS-5	Explain in detail how the Companies calculated the $12.00 amount of the Collection Fee.  Include any cost examinations, expense analyses, payment inducement studies or other documentation that demonstrates the relationship or proportionality between the amount of the Collection Fee and the Companies’ expenses associated with delinquent payments and/or the amount of the Collection Fee and acceleration of customer payments.

TUS-6 	Are the Companies aware of any laws, regulations, Federal Communications Commission or Pa. PUC Orders that permit the imposition of a flat-rate Collection Fee in addition to a percentage-based Late Payment Charge?

TUS-7 	Have the Companies proposed or implemented a Collection Fee or similar charge in any other states?  If so, provide the state(s), docket number(s) and disposition(s) of the filing(s). 

TUS-8 	Are the Companies aware of any other telecommunications utilities operating in Pennsylvania that impose a similar flat-rate Collection Fee, either as a standalone fee or in addition to a percentage-based Late Payment Charge?  If yes, please provide the name(s) of the utility(ies) and the associated tariff(s) containing the fee(s).

TUS-9 	Will the Companies allow any customers currently subject to an unexpired multi-month fixed-term contract an opportunity to terminate their contract without incurring any Term Liability or Termination Charges prior to the implementation of the Collection Fee? 
 
TUS-10 	Provide any additional information or documentation that demonstrates the reasonableness of the Collection Fee and its amount.    
	
	Alternatively, the Companies may request to withdraw the instant tariff supplements and not be required to answer the above inquiries. 
		
	Further, Commission Staff has identified several tariff formatting issues.  Please submit replacement pages to correct the tariff deficiencies listed in the attached enclosure. 

Please forward the requested responses and any necessary revised tariff pages to the Secretary of the Commission at the following address as soon as practicable, but no later than Friday, February 1, 2013.

	Rosemary Chiavetta, Secretary
	Pennsylvania Public Utility Commission
	P.O. Box 3265
	Harrisburg, PA  17105-3265

 	Your responses must be verified per 52 Pa. Code § 1.36.  Accordingly, you must provide the following statement with your responses:

I, ________________, hereby state that the facts above set forth are true and correct to the best of my knowledge, information and belief, and that I expect to be able to prove the same at a hearing held in this matter.  I understand that the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

If any problems should arise that prevent a full response within the requested time period or any clarification of these inquiries is required, please contact Derek Vogelsong (devogelson@pa.gov; (717) 787-3861) of the Commission’s Bureau of Technical Utility Services as soon as practicable.
[image: ]
						Sincerely,
					


						Rosemary Chiavetta
							Secretary


cc:	Derek Vogelsong, Bureau of Technical Utility Services 	

	Jeanne Shearer
	Vice President - State Government Affairs
	Windstream Communications, LLC
	PO Box 458
	Ephrata, PA 17522

	Senior Manager, Government Affairs
	PAETEC Communications, Inc. 
	One PAETEC Plaza
	600 WillowBrook Office Park
	Fairport, NY 14450

[bookmark: _GoBack]	Senior Manager, Regulatory Affairs
	US LEC of Pennsylvania Inc.
	6801 Morrison Boulevard
Pa. PUC Staff Data Request No. 1 - PAETEC Collection Fee
Docket Nos. R-2012-2338957 & R-2012-2338959
Page 3 of 4

	Charlotte, NC 28211

US LEC of Pennsylvania Inc. d/b/a PAETEC Business Services
Supplement No. 31 to Tariff PA P.U.C. No. 1 (Local Exchange Services)
Docket No. R-2012-2338957, Utility Code 310814

Preface, Page 0.1 (LIST OF MODIFICATIONS):  

- The list is missing an entry for Preface, Page 3.1 (17th Revision). 
	
- The list includes Section 2, Page 2 (18th Revision).  Correct this to read Section 2, Page 18 (2nd Revision).

- The Page Revision # for Section 10, Page 19 should be 1.

Preface, Page 4 (CHECK SHEET): 

- Change “Certified Local Exchange Carrier” to “Competitive Local Exchange Carrier” in the upper left margin of this page.

- Remove the asterisk next to Section 10, Page 18 as it was not included in the instant filing.   

- Add an asterisk next to the listing for Section 10, Page 19, and change the Revision # to 1st.

Section 10, Page 19: 

- Change “Certified Local Exchange Carrier” to “Competitive Local Exchange Carrier” in the upper left margin of this page.

Ensure the Company’s online tariff is a current and accurate representation of the tariff on file with the Commission.  

Note that effective August 31, 2012, Verizon Pennsylvania Inc. was converted to Verizon Pennsylvania LLC.  Please ensure all future tariff supplements reflect this name change.


PAETEC Communications, Inc.
Supplement No. 35 to Tariff PA P.U.C. No. 3 (Local Exchange Services)
Docket No. R-2012-2338959, Utility Code 310743

Ensure the Company’s online tariff is a current and accurate representation of the tariff on file with the Commission.  

Note that effective August 31, 2012, Verizon Pennsylvania Inc. was converted to Verizon Pennsylvania LLC.  Please ensure all future tariff supplements reflect this name change.
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