
Kimberly Hrenyo 
19 Wood Street 
Port Carbon, PA 17965 
570-449-4986 

January 10 , h 2013 

CEIVED 
JAN 1 2Z013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Rosemary Chiavetta, Secretary 
Pennsylvania Public utility Commission 
P O box 3265 
Harrisburg, PA 17105 

RE: Kimberly Hrenyo v PPL Electric Utilities Corporation 
Docket # F-2012-2314680 

Dear Ms Chiavetta: 

Enclosed for filing are the exceptions from Kimberly Hrenyo in the above matter. 

I have mailed a copy requesting return receipts to Gross McGinley attorneys at law and 
PPL Electric utilities. 

Sincerely p 

Kihnberly Hrenyo 

Enclosures 
Certified Mail 
Receipts Requested 

0 



JAN 1 2 2013 

PA PUBLIC UTILITY COMMISSION 
Exceptions For Kimberly Hrenyo SECRETARY'S BUREAU 

1. refering to page 2 # 3 
Pole building was finished in January 2012 not January 2011 and it is propane 
heated not electric. Mr Stoffregen can testify to the type of heat in the pole building. 
He was inside the building. 
Electricity and propane were not placed in pole building until January 2012 please 
see attached documents exhibit A & B 

2. refering to page 2 #4 
the construction of the pole building took approximately 5 months to complete JWL 
was responsible for exterior of building and cement pads ceiling and insulation in 
ceiling. Exhibit G 
The insulation in the interior walls were put up in January after electricity was 
inspected by Bill Murphy. 

Jerry Williams installed furnace in January 2012 exhibit B. 
Hellers Gas Installed propane tank for the pole building on February 08,2012Exhibit B 

3. refering to page 2 #6 
Mr Stoffregen did do a brief walk through of my property but nd test were given to 
anything. It is impossible to determine how much energy an item is using by viewing 
an item. 
I did receive a letter dated february 9, 2011 stating my average usage per day was 
288 kwh and that it appeared to be heat related please see exhibit C. 
My conversation with Mr Stoffregen the day he was at my home he stated regarding 
high bills "In the winter it is always heat related and in the summer it is always air 
conditioned Related". 
Enclosed is the current usage with the NEW meter for November 2012 which the 
average kwh per day was 43 compared to the November 2011 average of 87 kwh per 
day. The average kwh per day for december 2012 is 48 kwh per day compared to 
December 2011 which was 74 kwh per day. 
Also attached is usage from November 2008 till October 2012 please see exhibit D 

4. refering to page 3 # 10 
furnace has approximately 12 foot of ductwork and less heating oil is used this way. 
Therefore furnace is running less using less electricity, makes it more efficient 
Our oil usage for our home has dropped tremendously since this was done., we are 
losing absolutely no heat this way! 

5. refering to page 3 # 11 
Meter was pulled but not tested on premises. I had asked Mr Stroffregen for a copy of 
the report and was told it is an in house document. I was denied access to the report 
unlil the complaint was filed with The Public Utility Commission. PPL did send meter 
results on August 2nd see attached copy of envelope and results exhibit E 

6. refering to page 3 # 14 
Bills have significantly changed from prior years I have lived at this address since the 
original meter was installed. Please see attached exhibit exhibit F 



7. Refering to page 4 # 18 • 
Account had a zero balance on March 14, 2011 

8. refering to page 5 
Total usage for the bill dated April 2009 to October 2009 was 
9.592 bills dated april to October 2010 usage was 11281 and april 2011 to October 
2011 it was 12534 please see exhibit D however pole building was completed with 
electricity in January 2012 and propane heat is the only form of heat. There is no 
electric heat in the pole building, see exhibit b 

, refering to page 6 
there is substantial evidence that there was a problem with the meter. Usage 
for December 2008 was 1416 kwh December 2009 was 1289 kwh December 2010 
was 2896 and December 2011 was 2360 kwh since the new meter was installed 
December 2012 usage was 1452.Kwh. See exhibits D E & F. 
The pole building construction was not being conducted in December 2010 it was 
2011 and they brought a gas powered generator to use while putting the building up 
no electricity from my residence had been used for the installation of the pole 
building, please see exhibits A, B, & G . It was imposible for the heat to have been 
turned on in December 2011 since there was no electricity or furnace installed until 
January 2012 please see exhibit A & B 



. 202 Pottsville St. 

^ F R D M M t^T^^km 1 7 9 7 2 

•qr Kv.r.r.,.- r.nL..T.«N»s Ph#: (570)385-1400 800-360-4441 
www.RrommElectric.com 

gA T O l A L AssOQATOn CX= 
u a i i r v z p i - D tBTRsuTans 

A.-iw M E M B E R 

PACKING SLIP 

CUSTOMER COPY 

:MS' * 190051 

'-K'-t-'0 SCHUYLKILL HAVEN CASH SALES CT 
FROMM STORE 

SCHUYLKILL HAVEN. PA 17972 

SHIP io FROMM ELECTRIC SUPPLY - HAVEN 
202 POTTSVILLE STREET 

SCHUYLKILL HAVEN. PA 17972 

JAKEN 13V PAGE " 

RZUL 13069895-00 1 Of 1 
ORDER DATE- CUSTOMER PURCHASE OHDER* 

01/06/12 VERBAL 
KEQuesreo oArt- CUSTOMER SALES OROER * 

CORRESPONDENCI: io: FROMM ELECTRIC SUPPLY CORP. 
Rich Zula 
Ph#: (570)385-1400 Fax; 570-385-9745 
202 Pottsville St. 
Schuylkill Haven. PA 17972 

INSTRUCTIONS 

SHIP POINT 

Fromm Elec - Schuylk i l l Haven 
SHIP VIA REQUEST DATE PICKED TERMS 

Cust Pick Up 01/06/12 01/06/12 P25 

UNI: PRODUCT UPC « BIN. QUANTITY QUANriTY QUANTITY' L GTY. UNIT AMOUNT 
NO AND DESCHII'IION UPC « LOCATION ORDERED BO. \ U/M PRICE (NET) 

1 G5 TB 
BLKBRN G5 5/8 GRND ROD 

5 RS16-CC TB 
STL-CTY RS16-C.C COVER 

3 2095-1 PS 
P&S 2095-1 20A 125VAC 

A 52171-1/2-3/4-E TB 
STL-CTY 52171-1/2-3/4-E 

2 815880 ER 
5/8X8 GALV GRND ROD 

78378680067 

78599112088 

78500742367 

78599116711 

78285630648 

AH/00/1 

AI/00/2 

AK/00/1 

BD/OO/1 

GR/00/2 

1.00 

12.00 

12.00 

12.00 

1.00 

0.00 

0.00 

0.00 

0.00 

0.00 

12.00 e 

12.00 ecch 

12.00 ei 

ch 

1.63 

1.84750 

10.40 

0.97667 

7.51 

Total 
Taxes 
Downpayment 
INVOICE TOTAL: 

1.63 

22.17 

124.80 

11.72 

7.51 

167.83 
10.07 
177.90 
0.00 

JAN 1 2 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Last Page 
i UNESTOIAL 5 , JUrf 'LINES NOT PRINTED 0 QTY. SHIPPED TOTAL 38.00 SALES TAX 

i niCKf^nTJv"^ BACKED BY CHECKED BY CUBE WEIGH r FREIGHT CHARGE 

1 0.00000 1439.74000 TOTAL 0.00 

BundlCiS 

C;irU>riS 

Reels 

Otlier 

sale and other Fromm Electric Supply locations. 
All shortages, errors or damages must be reported to 

Fromm Electric Supply within 48 hours of receipt. 
www.FronimElect r ic .com 

DATE RECEIVED 



* 202 Pottsville St. 
4 $ % F P C M M Schuylkill Haven, PA 17972 

iif l , . ' n J ^ Z " Z ' Ph#: (570)385-1400 

D A T D T I A I - A B a a o A n o n a = 

.. M E M B E R 

PACKING SLIP 

800-360-4441 
www.rrommElectric.com 

190051 

Fax: 570-385-9745 

WAREHOUSE COPY 

TAKEN BY IRANSFER« | I'AGI- f 

RZUL 13069711-00 1 1 of 1 
ORDER DATE CUSTOMER PURCHASE ORDER » 

01/04/12 VERBAL 
REQUESTED U A l ^ CUSTOMER SALES OHUER » 

9 1 1 1 , 0 SCHUYLKILL HAVEN CASH SALES CT 
FROMM STORE 

SCHUYLKILL HAVEN. PA 17972 

SMUMO FROMM ELECTRIC SUPPLY - HAVEN 
202 POTTSVILLE STREET 

SCHUYLKILL HAVEN. PA 17972 

CORRESPONDENCE TO FROMM ELECTRIC SUPPLY CORP. 
Rich Zula 
Ph#: (570)385-1400 Fax: 570-385-9745 
202 Po t t sv i l l e St. 
Schuylk i l l Haven. PA 17972 

SHIT1 POIN r 

Fromm Elec - Schuylkill Haven 

INSTRUCTIONS 

SHIP VIA REQUEST DATE PICKED TERMS 

Cust Pick Up 01/04/12 01/04/12 P25 

LINE PRODUC r UPC « BIN QUANTITY QUANiiTV QUANTITY QTY. UNIT AMOUNT 
NO AND DESCRIPTION UPC « LOCATION ORDERED BO. SHIPPED U/M PRICE INETJ 

WALURD2224 
UR0AL DYKE 2-3 & 4-1 

98012059705 W1/01/3 60.00 0.00 60.00 each 1.26800 

Total 
Taxes 
Downpayment 
INVOICE TOTAL: 

76.08 

76.08 
4.56 

80.64 
0.00 

Last Page 
Lir.'ES TCjiAl. | 1 a OF LINES NOT PRINTED 

PICKI":D 13Y PACKED BV CHECKED BY 

QTY. SHIPPED TOTAL 

CUBE 

0.00000 

60.00 
WEIGHT 

0.00000 

SALES TAX 

FREIGHT CHARGE 

TOTAL 0.00 

. Bays 

Sundles 

Canons 

Coils 

Riiels 

Olher 

Please visit our website for our Terms & Conditions of 
sale and other Fromm Electric Supply locations. 

AM shortages, errors or damages must be reported to 
Fromm Electric Supply within 48 hours of receipt. 

RECEIVED BY DATE RECEIVED 

www.FrommElect r ic .com 
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Hazardous Workplace 
Assessment Document 

.Helic-r&j Gas f̂ir replace 

2437 ST P.T 72 
JONESTOWN PA 17038 

A. 

G A S CHECK 

OnJer Number 

732524 
Date Ordered • 

1/17 /12 
Taken By 

KJH 
Schedule Date Date Completed •. /* •, 

Bii ini j l i • Cuutomtj i No. 

. § - 5 1 7 5 6 
Homo 

57® '622-0685 
Work ^ T ^ J Time Started A.M. 

. - 1 
/P .M. 

Time Completed A.M. 

RM: 
Nama and Address 

• ."BSKLY HFBNYO 
. J WOOD ST 
'CnX CARBON PA 

Directions to Location: 

S H r^T » A ^ B O N - : ^ ^ TWOS 
NEW r-i-ILLLY-L-WOO!' ST 
] J •.. BLCKE DDL '•/TDK OK R 

Physical Address: 

. WOOD ST PORT cfcfe&l 

. - 3 20 f o r garage heater and create sub accl 

Rent p J ' o S l n | ^ | 'B f iWSR'S LIC. 

L.L. Name & Phono 

L.L. Address 

Timing 

Use Code 

D.R.fl R.T.« 

O.L. 

GPS 

Usage: Pool Heater ' Q ^ C o m m e r c i a l ' "[ jJl jFcirkLift ^ Retrigemtor Q Generator Grain Dryer 

P ) Indusirial Q | Stove 'Waterheater [ 3 Dryer Heating _ Fireplace 

Work Completed: 
QTY. 

Type ot Tanks Needed; 

[ 3 1 Now | ^ Reconditioned 

P. Code 

Materials Price 

$ Cluss 

Amount 

7 " 

2 3 -PC , d o 

COMPANY EQUIPMENT ON LOAN 
Pump Make 

'On 
Tank Make 

SINGLE 
STAGE 

TWO l s l 

STAGE Snd 

Serial No 

Size 

29 
Roguliir Dnlo 

li-//) 

Serial No. 

97083 
Reg. Condnion Mir. 

Motor Make Serial No. 

n 
Painl Condit ion Gals in Tank _ 

Modol Vont Pos Pfoioctod? 

7 ^ 

Manomijlor Reading at Start 
Less Check 

Sianometer heading after 
Flow Check 

Manometer Reading under 
Lock-up Check 

M a n o ^ t e r j a g a d l n g 

Central Heating r—^—^— 
Water. Heater 

Range Clothes Dryer 

Manufaciutei 

Motl'.'l No, 

Senal No, 

Sod. Triiq/'^ 
yt'r?nl '> A 

Fuel / BTU 000 N/A N/A 000 

Aije 

Shut oil 
Insialleo \>f S 
R S W ' 0 ' 1 G CONTAINER & VALVES PIPING & FITTINGS REGULATOR • ODOR CHECK 

(31 Charge 

CT C a s h 

1^1 On Acct. 

Hour / Labor Billed 

Siilcs Tan 
17^ 

Total This .is Invoice ^ T ? ' ' , ' ^ J l 

A m o u n t P a i d 

L | Currency CT Check # 

Credil Card No. 

Expiration Date Card 

CUSTOMER ACKNOWLEDGEMENT 
Th<> installation Review has been completed on my gas system if indicated above. 
I know how lo turn off gas in i:ase of emergency. 
I have smalled propane and aan delect its odor. 
I have ff jeeived tfie Consumbr Safety Irrfarmatton anf l material. 
I understand propane is f lammable and can be explosive. 
I know whal to do when I smell gas. 
I have had gns system delicioncies and/or corrections, if any, clearly explained to me. 
l have reviewed the safety Information and recommendations on the back of this torm. 

BROCHURES LEFT WTTH 
CUSTOMER 

"SCRATCH & SNIFF" 

INSTALLATION REVIEW 

CUSTOMER AVAILABLE CT'YES CT N 0 

CUSTOMER SMELLED ODORI2ED PROPANE 
AND SHOWN THE SHUTDOWN PROCEDURE f T I YES f l NO 

/•.-
Representative 

, '/. 7 / / / 

Date 

"Customer Signature Date 
1 90 DAY Cond i t i ona l PARTS & LABOR WARRANTY 

• TERMS: NET 30 DAYS - 1.5% I M I L H L S I on PAST DUL- ACCOUNTS. $30.00 LATE FEL ASSESSED ON 

ALL ACCOUNTS OVER 30 DAYS, PRICING GUARANTEGS & CONTHACIP A P E S U B J O W - U ; CHANGE AND 



C 

William C. SlDllicgcn Jr. 
Customer Contact Representative 

Tel. 570-874-5046 Fax 570-874-5011 
E-mail: wesuHTrc^cnftTippKveb.i-otn 

P P L E L E C T R I C Util it ies 
236 Industrial Park Rd. 

Frackville, Pa. 17931-2701 
I. 800-342-5775 

< • 

ppl 
! ;cbriiiiry 9. 2011 

Kimberly A. Hrenyo 
19 Wood Si. 
Porl Carbon. PA 17965 

Re: 20900-32001 

ECEIVED 
JAN 1 2 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Dear Ms. Hrenyo. 

On January 21, 2011 you contacted PPL Electric Utilities regarding high electric bills. 1 
have made .several attempts to contact you regarding this. To dale I have not been suecessful. 
Since I am unable to meet with you I am closing my investigation. 

On February 8. 201 1 PPI. read your meter at 35220. You are currently averaging 288 
kwh per day. This usage appears lo be heat related. There lore, we believe the electric bill you 
received is correct as rendered. 

Your current account balance is $1,035.14 which wil! become due on February 23. 201 1. 
If you cannot pay the balance within this lime period, you can make a paymenl arrangemenl tt) 
avoid collection activity by calling 1-800-342-5775. Payments can be mailed to PPI.. Attn: Cash 
Receipts, Two North 9ih Street, Allentown. PA 18101. Fnclosed is a written statement of your 
account. 

If you do not believe we have addressed your concern, you may File an informal 
complaint with the Pennsylvania Public Utility Commission. The procedures for liling a 
complaint are ullaehed. 

Respectfully. 

William C. Sioffregt-n '.' 
Customer C'onlacl Representative 

WCS:cjb 

Enclosure 



Questions? Please 
contoct us by Dec 
1-800-DIAL-PPL 
(1-800-342-5775) 
M-F: Snm to 5pm 

3. 
Visit us online at 
pplelectric.com 

20900-32001 Dec 3..2012 $220.44 

Your Electric Usage Profile 

Sorvicc to: 
KIMBIiULY A HRtNYO 
\\\ WOOD ST 
PORT CARBON, PA 17965 

Meter: 10353024 
Your next meter rending is on or about Dec 12, 2012. 

rhis section hf lps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted. 

V- 2011 2012 

90 

o L 
1 M A M I 1 

Montlis 

A S O N D 

Comparison;! 
re rage1 

Nov 2012 31 1343 ' 43 481-" 

Nov 2011 29 2510 87 47f: 

Nov 12 Actual i 10656 

Oct 12 Actual 9313 

31 Days kWh Billed j 1343 

Dec 2011 - Nov 2012 19224 

Dec 2010 - Nov 2011 25115 

1602 

2093 

Billing Summary (B i l l i ng de ta i l s o n back ) 

Balance as of Nov 12, 2012 

Charges: 

Total PPL Electric Utilities Charges 

Payment Plan Adjustment 

Total Charges 

[Amount Due By Dec 3, 2012 

Account Balance 

$1,054.42 

$209.87 

-$1,043.85 

$220.44 

$220.44 

$1,211.29 

PPL Electric Utilities' price to compare for your rate is 7.907 cents per kWh 
effective 9/1/2012 to 11/30/2012. Kor a list of supplier offers, visit 
papowerswitch.com or www.oca.state.pa.us. 

Your Message Center 

With paperless billinfj, you can receive and pay your 
PPL Electric Utilities bills online. The process is free, 
quick, convenient and secure. To learn mote or sign up, 
visit pplelectr ic.com. 

Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectr ic.com. 

Before digging around your home or property, you 
should always call the state's One Call notification 
system to locate .'my underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 81.1 before you 
dig. 

Payment Methods 
Online at: 
pplelectric.com 

f v ^ / j By Mail : 
l — • 2 North 9th Street 

CPC-GENN1 
Allentown, PA 18101-1175 

By phono: 1-800-342-5775 
S--^ or call BillMatrix {service fee applies 

at 1-800-672-2413 to pay using Visa, 
MasterCard, Discover or debit card. 

Correspondence should be sent to: 
Customer Ser vices 
827 Hausmnn Road 
Al lentown, PA 18104-9392 

Other important information on the back of this bill ~^ 

ppl 
Return this part in the enve lope 
provided wi th a check payable 
to PPL Electr ic Uti l i t ies. 

c 

' Bill AcctWol l 
.1 . . • I .VW.HIJMAV. i . tL 

:!ip#i!Due.Datefep 

20900-32001 Dec 3, 2012 $220.44 

Amount Enclosed: 

JAN 1 2 2013 
KIMBERLY A HRENYO 

PORT CARBON PA t7965 PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

PPL ELECTRIC UTILITIES 
2 NORTH OTH STREET CPC-GENN1 
ALLENTOWN. PA 18101-1175 

1 bTODniElMfî QODlSmSTS aoTDoaanQi 



Yocir Default Supplier Contact Info. 
K'r ques:ions cegarding the generation and transmission 
port ions of this bill, please contact your supplier at: 

PPL Electric Uti l i t ies X.N Phone: 
Customer Services v J ; 1-800-342-5775 
827 Hausman Rd (1-800-DIAL-PPL) 
Al lentown, PA 18104-9392 

pplelectr ic.com 

Manage Your Account 
Visit pplelectric.com for self-service options 
including: 

-View your bill, payment, and usage history. 
-Make a paymenl, set up a payment agreement. 
Stan/stop service. 

-(jnrull in paperless billing, automatic bill pay, 
budget billing, 
-Report an outage, check outage status, and more. 

View your rate schedule at pplelectr ic.com/rates ot 
call 1-800-342-5775 to request a copy. 

General Information 
Generation prices and charges are set by the electric 
generation suppliei you have chosen. The Public 
Utility Commission regulates distribution rates and 
services. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 

PPL Cleciric Utilities uses about $1.45 of this bill to pay 
state taxes and about $71.64 is used to pay the PA 
Gross Receipts Tax. 

Bill ing Details - (Bill Acct. 20900-32001) 

Previous Balance 

Payment Received Nov 8. 2012 • Thank You! 

Balance as of Nov 12, 2012 

Charges for - PPL Electric Util it ies 
ResicTential Rate: RS for Oct 12 - Nov 12 
Distribution Charge: 

Customer Charge 
1,343 kWh at 3.35900000C per kWh 
PA Tax Adj Surcharge at -0.34500000% 

Transmission Charge: 
1,343 kWh at 0.68700000C per kWh 
PA Tax Adi Surcharge at -0.28400000% 

Generation Charge: 
Capacity and Energy 

1,343 kWh at 7.24300000C per kWh 
PA Tax Adj Surcharge at -0.28400000% 

Total PPL Electric Utilities Charges 

$1,197.18 

-$142.76 

8.75 
45.11 
-0.19 

9.23 
-0.03 

97.28 
-0.28 

$1,054.42 

$159,87 

Other Charges for PPL Electric Utilities 
Payment Plan Adjustment 
Payment Plan Amount 

-1,043.85 
50.00 

Total of Other Charges $-993.85 

Amount Due By Dec 3, 2012 $220.44 

Account Balance $1,214.29 

Understanding Your Bill 
Customer Charge - Monthly basic distr ibution charge to cover 
costs for billing, meter reading, equipment, maintenance and 
advanced metering when in use. 

Distr ibut ion Charge - Charge for the use of local wires, 
transformers, substations and other equipment used to deliver 
electricity to end-use consumers f rom the high voltage 
transmission lines. 

Generation Charge - Charge for the production of electricity. 

kWh (Ki lowatt-hour) - The basic unit of electric energy for 
which most customers are charged. The amount of electricity 
used by ten 100-watt lights left on for 1 hour. Consumers are 
usually charged for electricity in cents per ki lowatt-hour. 

Rate RS - Rate for service to a private home. 
State Tax Adjustment Surcharge - Charge or credit on electric 
rates to reflect changes in various state taxes included in your 
bill. The surcharge may vary by bill component. 

Transmission Charge - Charge for moving high voltage 
electricity from a generation facility to the distribution 
an electric distribution company. 

Type(s) of Meter Readings: 
Actual - Reading by distribution company. 

es of 

iSK.;.VN) 



/ ^ \ Questions? Please 
\ J J contact us by Jan 2. 

1-800-DIAL-PPL 
(1-800-342-5775) 
M-F: Sam to 5pm 

Visit us online at 
pplelectric.com 

I'age 1 

c•!TJ'»*'','̂ .,*TF^ -̂T*T»-'̂ T•.• ' 

|^m^cct.^No. . .^OuelDate^..;: Amount D u e ^ 

20900-32001 Jan 2, 2013 S 2 30.59 

Your Electr ic Usage Profile 

Service to : 
KlMHURtY A HRENYO 
19 WOOD ST 
POR'I CARBON, PA 17965 

Meter: 10353024 
Your next meter reading is on or about Jan 14, 2013. 

Tins section helps you understand your year-to-year 
electric use by month Meter readings are actual unless 
otherwise noted. 

'JO 

o 

Billing Summary (Billing details on back) 

1 i M A M J 1 A S O N L) 

Mori lh ' ) . 

[ c ^ i i l B i l l e d 
l ^ ' T : , ^ ^ ^ I l ' " ^ ; • , " 

• ijlkWh:. 
- -• ; - c v . : i m ' f A " ' " i ' • 

Average -
...kWh/DaV:, - -

Average!-

Dec 2012 30 1452 48 

Dec 2011 32 2360 74 j 42F 

Dec 12 Actual | 12108 

Nov 12 Actual 10656 

30 Days kWh Billed \ 1452 

Jan 2012 - Dec 2012 18316 

J.jn 2011 • Dec 2011 24579 

1526 

2048 

Balance as of Dec 12, 2012 

Charges: 

Total PPL Electric Utilities Charges 

Payment Plan Adjustment 

Total Charges 

Amount Due By Jan 2, 2013 

Account Balance 

$1,054.42 

$220.02 

-$1,043.85 

$230.59 

$230.59 

$1,224.44 

PPL Electric Utilities' price to compare for your rate is $0.07544 per kWh. 
This changes the 1st of Mar, Jun, Sept, and Dec. Visit papowerswitch.com 
or www.oca.state.pa.us for supplier offers. 

Your Message Center 
• With paperless billing, you can receive and pay your 

PPL Electric Utilities bills online. The process is free, 
quick, convenient and secure. To iearn more or sign up, 
visit pplelectr ic.com. 

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectr ic.com. 

• Before digging around your home or property, you 
should always call the state's One Call notification 
system to locate any underground util ity lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig. 

Payment Methods 
vyf3q Online at: 

pplelectric.com 

K / l By Mail : 
•— ' 2 North 9th Street 

CPC-GENN1 
Al lentown, PA 18:101-1175 

By phone: 1-800-342-5775 
^ or call BillMatrix (service fee applies! 

at 1-800-672-2413 to pay using Visa. 
MasterCard, Discover or debit card. 

Correspondence should bo sent to: 
Customer Services 
827 Hausman Road 
Al lentown, PA 18104-9392 

Other important in format ion on the back of this bill 

Return this part in the envelope 
provided with a check payable 
to PPL Electric Utilities. 

I^^WW?P!^^MWH >iffi*fTf-B Amount Dueifi 

20900-32001 | Jan 2, 2013 $230.59 

Amount Enclosed: 

KIMBERLY A HRENYO 
: 9 WOOD ST 
PORT CARBON. PA 17965 

PPL ELECTRIC UTILITIES 
2 NORTH 9TH STREET CPC-GENN1 
ALLENTOWN, PA 18101-1175 

1 fllDDDieaMMMlDDDiaeMMMS 2 0 ^ 0 0 3 5 0 0 1 



* Y o " r Default Supplier Contact Info. 
f-o,- qi/cstions regarding the generation and transmission 
portions of this bill, please contact your supplier at: 

PPL Electric Uti l i t ies Phone: 
Customer Services U ) 1-800-342-5775 
527 Hausman Rd {1-800-DIAL-PPL) 
Al lentown, PA 18104-9392 

pplelectric.com 

Manage Your Account 
Visit pplelectric.com for self-service options 
including: 

•View your bill, payment, and usage history. 
-Make a payment, set up a payment agreement. 
-Start/stop service. 
-Unroll in paperless billing, automatic bill pay, 
budget billing. 
-Report an outage, check outage status, and more. 

View youi rate schedule at pplelectr ic.com/rates or 
call 1-800-342-5775 to request a copy. 

General Information 
Generation prices and charges are set by the electric 
generation suppliet you have chosen. The Public 
Utility Commission regulates distribution rates and 
services. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 

PPL Electi ic Utilities uses about $1.46 of this bill to pay 
state taxes and about $72.24 is used to pay the PA 
d o s s Receipts Fax. 

Bill ing Details - (Bill Acct. 20900-32001) 

Previous Balance 

Payment Received Dec 10, 2012 - tank You! 

$2,214.29 
-$159.87 

Balance as of Dec 12, 2012 

Charges for - PPL Electric Uti l i t ies 
Residential Rate: RS for Nov 12 - Dec 12 
Distribution Charge: 

Customer Charge 
1,452 kWh at 3.35900000C per kWh 
PA Tax Adj Surcharge at -0.34500000% 

Transmission Charge: 
1,452 kWh at 0.68700000C per kWh 
PA Tax Adi Surcharge at -0.28400000% 

Generation Charge: 
Capacity and Energy 

1,452 kWh at 7.09700000C per kWh 
PA Tax Adj Surcharge at -0.28400000% 

Total PPL Electnc Utilities Charges 

8.75 
48.77 
-0.20 

9.98 
-0.03 

103.04 
-0.29 

$1,054.42 

$170.02 

Other Charges for PPL Electric Utilities 
Payment Plan Adjustment -1,043.85 
Payment Plan Amount 50.00 

Total of Other Charges $-993.85 

Amount Due By Jan 2,2013 $230.59 

Account Balance $1,224.44 

Understanding Your Bill 
Customer Charge - Monthly basic distribution charge to cover 
costs for billing, meter reaaing, equipment, maintenance and 
advancer] metering when in use. 

Distr ibut ion Charge - Charge for the use of local wires, 
transformers, substations and other equipment used to deliver 
electricity to end-use consumers from the high voltage 
transmission lines. 

Generation Charge - Charge for the production of electricity. 
kWh (Ki lowatt-hour) - The basic unit of electric energy for 
which most customers are charged. The amount of electricity 
used by ten 100-watt lights left on for 1 hour. Consumers are 
usually charged for electricity in cents per ki lowatt-hour. 

Rate RS - Rate for service to a private home. 
State Tax Adjustment Surcharge - Charge or credit on electric 
rates to reflect changes in various state taxes included in your 
bill. The surcharge may vary by bill component. 

Transmission Charge - Charge for moving high voltage 
electricity from a generation facility to the distribution lines nf 
an electric distribution company. 

Type(s) of Meter Readings: 
Actual - Reading by distribution company. 
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form-4775 (3/2003) 

REPORT OF METER ACCURACY 
ISSUED BY METERING SUPPORT 

• . ' i .»• *,, 
ppl 

To: WILLIAM STOFFREGEN 

Today's Date 
3 / 1 5 / 1 2 

Removed From 
BA 2D900-3;!001 (KIMBERLY A. HRENYO) 

Date Removed 
3 / 1 2 / 1 2 

Reason 
CUSTOMER COMPLAINT 

Meter Serial # 

5 8 - 4 ^ 5 - 5 3 8 

Average Accuracy 

1 0 0 . 5 ' 

KWH Reading 

60922 

Accuracy tests of the kWh meter are within the limits of the PUC Regulations. 

• Ter.t results indicate the kWh meter is defective. 

• 

• 

• 

Accuracy tests of both the kWh meter and the Demand Register are within the limits of the PUC 
Retjulations. 

Accuracy tests of the kWh meter are within the limits of the PUC Regulations, but the Demand 
Register is defective. 

Test results indicate the kWh meter to be defective, but alt accuracy tests of the demand register are 
within the limits of the PUC Reguiations. 

• Test results indicate that both the kWh Meter and the Demand Register are defective, 

[x] Test results indicate the AMR module is accumulating energy accurately. 

• Test results indicate the AMR module is defective. 

Comments 

METER TESTS ACCURATE. CUSTOMER PAID FOR METER TEST. 

•6 

Plea« \ V V ^ -ve on these results to Metering Support at ETN 323-5315. 



bxh.bvVb 

ppl 
P P L E l e c t r i c U t i l i t i e s 

Metering Support Laboratory 

Lahoraiory Test Results 
Meter Serial Number: 58-425-538 
Name: Kimberly A. Hrenyo 
Customer Billing Account: 20900-32001 
Test Date: 3/14/12 
Test Results: 

Ful! Load Meter Test : 100.40% 
Light Load Meier Test: 100.87% 
Average: 100.494% 

1'PL EU's Metering Laboratory is certified by the Pennsylvania Public Utility Commission.. 
Meters are tested in accordance with Chapter 57.2. Full load meter testing is conducted at 100% 
ol" rated nameplale lest current. Light Load meter testing is conducted at 10% of rated nameplate 
test currenl. Average Result is a weighted average of the two test points using 80% full load and 
20% fight load. 

All meter accuracy results are traceable to the National Inslitutc of Standards and Technology 
fNIST) in Gaithersburg. Maryland. 

Certified meter test results for Meter Serial number 58-425-538 were obtained on 3/14/12 with 
comparison to certified working laboratory test standard 200320. 

N1ST Tracciibility confirmation: 

Working Laboratory Test Standard 200329 was certified on 1/19/2012 with a calibrated accuracy 
of 100.005%). This accuracy was obtained through comparison with Watthour transfer standard 
Radian •7200764. 

Watthour Transfer Standard Radian H 200764 was certified on 1/18/2012 with a calibrated 
accuracy of 100.001 %. This accuracy was obtained through comparison with Master Watthour 
standard RS703A- SN 703179. 

Master Watthour Transfer Standard RS703A- SN 703179 was certified on January 26, 201 1 with 
a calibrated accuracy of 100.000345% accuracy. This accuracy was obtained by comparison of 
data collected by a bank of three RD-22-RDS Dytronic Primary Transfer Standards. The RD-22 
-RTS Dytronic Primary Transfer Standards were certified in Vhr mode by NIST to an 
uncertainty of •;•/- 0.0006%. The Dytronic Primary Transfer Standards were certified in 
Watthour mode by NIST to an uncertainty of +/- 0.0012%) @ unity power factor. 

Ceriified: Anthonv Osmanski. P.E. 
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Cuslomer C are .Self Serve - Bill History Page I of 

KIMBERLY HRENYO 
Account #:2090032001 

Meter: Electric -10353024 

;z;.i,:,;V.o,ig 

i i n ^ T Q i 2 

B.'1J)I012 

sU2!2<U2 

ILW2M 

6 . ' l 3 ; i { l l i 

Service Details at: 
19 WOOD ST. PORT CARBON, PA 17965 

Billing 
Days 

Toial 
Eloclriclty 
Used 
(kWh) 

Avg. 
kWh 
(day 

Total 
Cnargos 

Avg 
Dally 
Tomp. 

Heating 
Dogroo 
Days 

Cooling 
Degree 
Days 

30 1,452 •13 SI 70 0? 39 772 0 

31 1.343 43 S1SG 87 49 478 0 

30 i . i a i 40 S142.7S 58 209 9 

30 1.261 -Ii S151 20 69 16 167 

31 1,931 31 S222 03 75 0 333 

30 1,693 S200 72 74 2 273 

30 1.121 u? SlZ'l. lB 67 39 1 IS 

31 1,1 IS 3G SI23-13 55 2ac 15 

29 96a 33 S108.31 51 389 0 

31 1.654 53 SiBOOQ •10 7G6 0 

31 2,531 32 S290 20 31 1021 ll 

K l 3/2012 SI 2,100 09 S?42 46 34 929 0 

1>J13/^011 32 2,360 74 S279.56 43 708 0 

11(11/2011 20 2,510 67 5303 04 47 S02 0 

10/13/2011 30 1,273 42 SI 57.99 60 107 41 

32 1,469 46 S1E4 02 09 10 153 

fl/12fr01 1 2'J 2.199 75 S274.53 76 0 345 

7114/2011 30 2,080 65 S2G0.15 72 2 242 

6! 14(7011 32 1,916 -50 $24543 69 39 165 

W13/2011 30 1.630 54 S213 49 55 283 13 

i l r i ' - n n 29 1.568 •56 3255.92 42 055 1 

tr IB/71111 32 1,939 57 5239,74 34 971 0 

;/11/2011 2P 2.553 ea 5329 41 23 1207 0 

i/is/,':oi i 31 2.783 TO $355,23 2a 1195 0 

!;/l3 ;-2010 32 2.89S 91 $384.87 37 978 0 

JAN 1 2 2013 

JBLIC UTILITY COMMIS: 
SECRETARY'S BUREAU 

hUps://w\vw.cnergyguicle.com/eiistomercare/Bi 11 History Res.aspx 1/11/2013 



JAN 1 2 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

44 Keystoker Lane 
Schuylkill Haven. PA 17972 

SITE: 1 1 1 8 S u n b u r y R o a d 

P o t t s v i l l e , PA 1 7 9 0 1 

( R t . 9 0 1 , M ine rsvMLe) 

Date Time: 

mm mmm 
mm zm-vm 

153 i 7 
Purchaser's Name 

Street ^ _ 

T o w n • _Mt 

Phone LA(^ c / f ; ^ 
State 

Zip _ 

QUANTITY 

I'-/. 1.7,. 
d 

DESCRIPTION 

••f) d >/77 

PRICE 

SUB TOTAL 

TAX 

DELIVERY 

TOTAL 

AMOUNT 

P a y m e n t due upon de l i ve ry or p i c k u p , un less o the r a r r a n g e m e n t s are m a d e . 

L J Visa I J Mastercard • D i s c o v e r Card# 

Truck # 

Truck Make 

Cash 

Credit 

Exp. Date 

Check 

; Net 10 Days) 
A LATE CHARGE of 1.5% per month (annual percentage ti i tu of 18%) will be 

charged on any unpaid past due amounts, per our terms of sale. 

R e c e i v e d By : 
[Not responsible for overweight toad*) 

[Not responsible for quantity or quality of product after it leaves site.) 





J.W.L CONTRACTING, INC. 

P.O. BOX 577. SCHUYLKILL HAVEN, PA 17972 

1-800-861-6445 or 570-385-2525 

8/8/2011 CONTRACT SPECIFICATION CHANGES 

Name Mike Hrenyo Phone 570-44*}- i 
Location 19 Wood Struct Phone #2 

PorlCntbon, PA 17965 E-mail • " • r e n y t i - . r . / . l ^ 

Date August 31, 2011 G60 
.rn-j 

DESCRIPTION 

30Wx56Lx 10H Pole Building w/ 2' Sidewalf Step Down for Final 20' 

Stui) Down Wall by Others 

2 - '0x9/-/ Insulated (R-11) Wayne Dalton Overhead Gatuge Doo/s v/ZMotni Backers in 

'O'H Eavo Side - Brown 
1Z- 'Qx-!2tL iwteted (R-1V Wayne Da/tort Overhead Garage Door w/ Mot.-tt Backers in 

12'H Eavc Side - Brown 

1 - •'•'yfi'S" Sttiol Clad Entry Door- Inswing 

V Overhang on Doth 56' Eaves w/ White Pertoiated Vinyl Soffit 

V O'/eihang nn Both 30' Gables w/ White Peilomted Vinyl Soffit 

4"x30Wx36L & 6"x30Wx2OL Concrete Eloor - 3500psi w/Fibemiesh. Sawr.-ut hxpnnsion 

Joints, Smnoth Machine Trowel Finish. Includes Installation and Gmditxi <>l Cusiomnr 

TOTAL 

Supplied ?.B Clean Stone 

6Mrl x30Wx56l. Poly Vapor Barrier Under Concrete Floor 

4"x30Wx14L Concrete Pad Adjoining Gable End 

i_ ProtUe Vent in Ridge - Confonns to Metal Cross Section for Snug Fit 

29 Gauge White. Metal Coiling Unor w/ 4x4 Access Area and R30 Blown Insulation 

Seun)less Gutters & Downs on Both 56'Save Sides 

TOTAL CONTRACT 

i Co/or;;: 

Roof& Ridge: Earth Btown (.28) 

payment Terms: 

Side Metal, Comer's, and Z Trim: Sandstone (. 54) 

All Other Trim: White (.650) 

20% Duo Upon Acceptnce. $4,400.00 Paid, Check ffl450. 8/8/11. 

70% Cedified Check Due Upon Delivery of Materials, $19,300.00. 

10 % Duo Upon Completion of Building. $2,640.00. 

Specifications: 
.<i0 Tmntnd 4x6 Solid Posts 8' On Center. Treated 2x6 Splashboard:.. 

Double 2x W it l Southern Yellow Pino Headers Nailed and Legged try Patts, 

2x4 Roof Periins & Wall Girts 2' On Center, 4/12 Pitch Trusses 4' On Contor w/ 

40 lb. Load PerSq. Ft., and Wheeling Corrugating CenturyDrain Mela! Warranty. 

Excavation and Stone are not included in Contract unless specified oltunwise. 

Ponnitting, Associated Documentation, & Site Clean Up are the Responsibility ol the Custc 

Contract Contingent Upon Vou/ Township's Interpretation of New IBCO Building Codes. 

Customer Signature^ Date 

$26,340.00 

,25 
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PERMIT APPLICATION 

ELECTRICAL PKRMIT 
Block 

B U I L D I N G P E R M I T J i ' - ^ " 5 

M u n i c a p a l i t y i r * C & * ~ f ^ . A C o u n t y S f c ^ ^ r i L o t # 

C o n s t r u c t i o n S i te L o c a t i o n f * ? M S & G * £ ^ - P - A ^ C L A < X < J I ) ; i i e R e c e i v e d 

O w n e r / 7 y K s - H A . < w _ T e n a n t 

Page 1 o l " . 

Tax Parcel 

State T ^ l Z i p m t ^ r P h o n c # < % f / i S t a t T 

i ' ron t Y a r d 

Rear Y a r d . 

S ide Y a r d 

zip jnit:*-: phone* < % f f i 
_ P i . ( F r o n t o f b u i l d i n g to p r o p e r t y l i n e ) 

Pt. ( R e a r o f b u i l d i n g to p r o p e r t y l i n e ) 

Ft. S i d e Y a r d FT. 

Zip Phone/ / 

D e s c r i b e p r o p o s e d w o r k i n de ta i l • ' 

S t a t e C l a s s i r i c a t i o n : New Commercial Oilier Commercial New' Kesklential Oilier Rcsitlcniial 

BUILDING PERMIT 
Comracior 7 ^ / 3 

I i l 'dwi icr . put siimc IKIKIL- u l i u w l 

AlllllCSS 

t ' i i v Stale _ 

Cell 

Zip 

Phone 

] :etl Hinploycc No. , 

((.'eriiliciiie ol' liisunnice for Workers Conipeiisaiii>ii needed or 

sign cNenipttiin fonn) 

l-.siimaie i ) r io la l costs for all work 

luial square I'ccly/ ^^.v*,.^ Use Ciroupy^--^ Type C o n s i m c l i o t f ^ ^ 

No. of Stories: i{ Height of Structure I - i 

Descriplinn of work: A CC £*S.<A-fl2.f A i i A h ( ^ ) 

' <7 -

TyiK' dl* wurk : 

.-Mieraiioiis'Atltlilions of: 

i I Routing - Tolal square feet . ' ' 

I i l-'eiicing. supply height i f ii exceeds 6»loot 

l l Sign - Total Square feel --^ 

i I I'ool - Tolal Square feet : 

i i Decks - Total Square feet 

i i Demolii ion - Total Square feet 

( ) Aeeessahility . r 

Olher: ^ 

Square Pt" 

55 
"P 

I liLTfhy at knowledfie that I have readrthis application and state the 

a hove is correct tn comply with all Municipal ordinances'ampstate 

laws regarding constructon. ^ 

Sigtiaiure: i^v- ' / • . > . . •• • > : -'' S 

Owner'(i^J Contractor ( )'Owner Rcresentative ( ) 

ELECTRICAL PERMIT 
Contractor J . > V 

I i l ' i nMi f r , pi l l .same naniL' i ihovc) 

Slate 
Cel 

* • ^ Zip 

Address 

City $CJ. / ' 

P h o n ^ " . ' 

Fed Employee No. 
(Ccrtilicale of Insmaiiee lor Workers (.'oinpensalioii ueeiieil or 

/ sign exeinplion I'm in) 

Estimate o f loial costs lot all work 

Technical Site 

Data No. Si/e 

MP 

^ Range _ 

> " Neater 

Hems 4 '/*'-' J 

l.tghiing I'txtures 

Receptacles 

Switches 

Detectors 

Moior-Fract ional 

Communieation Devices 

Alarm Devices/Systems 

Eincrgcncy & Exit Lights 

Pool Bonding 

Service 

Sub-Panels / 
feeders 
Baseboard Heater 

Dryer Receptacle 

fiJ&Hwashcr Garbage Disposal 

Central A/C Units 

^ - • S u r v e v Fee 

Others: 

Signature: 
Owner (v) Contractor ( ) Owner Reresentaiive 

l i l l l l . O I N G C O D K O F F I C I A L USE O N L Y ^ 

Plans Approved Plans Approved with Comments--, 

CCC Building Fee: <"* 

Plan Review Fee: 

Admin. Fee: 

State Fee: Af.*** 

' I 'oiaU'ost: ' ? f-rft, r , ' _ 

t "ode (Jflicial:1^' ^ ' " ^ w ^ i --^jStatc Cert.// ^ 'xL^ K 

Dale Issued: -t U ffi' y . . I' 

.1 

E L E C T R I C A L COOK O l l - I C I A L USE O N L Y 

Plans Approved Plans Approved with Comments 

UCC Electrical Fee: : ' j o 
Plan Review Fee: " 

Admin. Pec: 

State Fee: 
Total Cost: . . 
Code OHicial: -

Date Issued: 

- y / Slate Ccrt.tf • < . •-

4 " t ) - ! \ 

C O P Y K I G H T K I ) 
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rOSTHL SERVICE 

Ii! i U.S. 

POTTS 

JAN 
fi 

17105 

POSIHbE 
.-mu 
'/ILLE.PA I 

I 12.'13 ' 
MOUNT 

57.20 ; 
^jOZB573-oo 

1 _ \ 


