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January 22, 2013

RoserT F. PoweLsoN
CHAIRMAN

Mr. James E. Creehan
500 Hoodridge Drive, #805
Pittsburgh, Pennsylvania 15234
Dear Mr. Creehan,
Thank you for your letter referencing the Formal Complaint you filed at the Pennsylvania Public
Utility Commission (PUC) against Duguesne Light Company in Docket No. C-2011-2231294. |
have forwarded your letter to the PUC’s Secretary, Rosemary Chiavetta, for further processing.
Thank you for contacting me about your concerns.

Sincerely,

(ol Pa...e,a—ﬁ

Robert F. Powelson
Chairman
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500 Hoodridge Dr. # 805
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[-14- 13 PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
Chairman Robert F. Powelson ( -“'QO Lﬂ" Q\;Zq 7 / &L%
PA PUC
P.O. Box 3265 Harrisburg PA 17105 3265 INRE:C20H-2234394

Dear Chairman Powelson;

I have filed a formal complaint against Duquesne Light CO. for the return of overcharges on my account
due to a malfunctioning electric meter. This overcharge occurred during a period in 2012, The PUC
appointed a brain dead lawyer named Hoyer to conduct a hearing on my complaint DLC assigned a

staff attorney who perjured herself to defend DLC’s position . My claim is for $500.00, this amount wilt
not cover my expense (o retain an attorney, causing me to represent myself. In brief, DLC admitted that
their measuring device malfunctioned during the period in question and credited me $300.00 toward the
$800.00 due leaving a balance of $500:00.

Hoyer, in setting the date of my hearing, had an exparte contact with DLC counsel Allison to accommodate
her vacation. Allison then violated Hoyer’s explicit directive to provide all documents to all parties by a
certain date . She also lied by averring that she returned to me my $200.00 check made payable to the PUC
for your agency to conduct a test of my meter. In that regard, the PUC including, senior supervisors,
disregarded the PA code by refusing my request. I will test Hoyer’s and Allison’s competency with the

PA bar.

Please review this complaint and setup a new hearing with a fair presiding officer or direct DLC to credit

my account with $500.00.
Sincerely,
James E. Creehan "P“ <
F &5
. > = m
=33
Cc: Maureen Hogel DLC Chief Legal Officer S Tn .."{’
n X <
$58
o
m 3



g My James Creehan

SOOHM)dridchrApISOS‘ e e e - ‘

X Pinsburgh, PA 15234

Eqality-
RD‘S?M‘ f FO wERSoN  CHanRuaps

TA T UL

PO Tox 3ts

HARRISEOLRG CA ]7105 - 365
: PP 1 O 9 | TP A O | P P P 1 P AT




