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TO: Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
PO BOX 3265
Harrisburg, PA 171053265

FROM: Affordable Holdings INC DBA Affordable Fuels
179 Salem Church
Middleburg PA 17842

CcC: Wayne T Scott, Prosecutor
Bureau of tnvestigation and Enforcement

Pennsylvania Public Utility Commission

PO BOX 3265 RECEIVED '

Harrisburg, PA 17105-3265

Attorney Sara Huddock JAN 25 2013
Owner Alfred Gabel
File PA PUBLIC UTILITY COMMISSION -

SECRETARY' i=
Federated Insurance _ S BUREAU

RE:  PUC Docket # C-2013-2342690 ‘ o

Date: 1/24/2013 — Date Received Certified Letter

I am writing in regards to the notice we received today regardiiig the alleged lapse in our insurance ’
coverage. We immediately contacted our insurance, Federated Insurance, and they were surprised at
this noticé. They stated they mailed the forms on January 7 to'the correct'address. They emailed a
PDF copy of the forms that they sent and I immediately contacted the PUC and spoke to Wendy Yohe
" who provided me her email address and [ forward the forms to her. I also requested of Federated to
send another copy of the forms overnight to the correct address. They did overnight with tracking # 1z
566 4x8 24 4837 87118. | also emailed the tracking number to Wendy Yohe (All copies of emails

- included). We never lapsed our insurance coverage and mailed the appropriate E and H forms as
requested in a timely manner. | am requesting the PA PUC waive/remove the fine as we met our
responsibility in full. Our old policy did not expire till January 8" and my understanding is Federated
Insurance faxed for temporary notice, per your policy, by January 7" and had them in the mail that
same day. I am concerned that when I spoke with Wendy earlier today she said our file is “empty”, as |
understood without any proof of our current-forms. The 24" is over 2 weeks form the point they were
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Affordable Holdings Inc. DBA Affordable Fuels

Simple Solutions - Consistent Pricing
mailed. We appreciate the Utility Commission reviewing this case and understanding our concerns

regarding the alleged lapse of insurance. Please contact our office if any additional information is
needed.

Regards,

Arden Steiner
General Manger

Affordable Holdings INC DBA Affordable Fuels

179 Salern Church Road Middleburg PA 17842 (p) 570-837-5900 (f) 570-837-5902
(e) arden@affordablefuelspa.com
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Arden G Steiner

I
From: - . Yohe, Wendy <wyohe@pa.gov>
Sent: ' Thursday, January 24, 2013 4:30 PM
To: ‘Arden G Steiner'
Subject: . RE: Affordable Fuels Inc acct #356-726-0 Form E and Form H
Got them!

From: Arden G Steiner [mallto arden@affordablefuelspa.com]
Sent: Thursday, January 24, 2013 4:18 PM

To: Yohe, Wendy
Subject: FW: Affordable Fuels Inc acct #356-726-0 Form_ E.and Form H

Please see attached

From: Client Contact Center [ maiito:FederatedInsurance-ClientContactCenter@fedins.com]
Sent: Thursday, January 24, 2013 2:40 PM

To: 'arden@affordablefuelspa.com’
Subject: Affordable Fuels Inc acct #356-726-0 Form E and Form H

FEDERATED INSURANCE COMPANIES
Phone: 1-888-333-4949

E?r):l;if:oz-:l‘;s-::?(g)fedins.com R E C E I \/ E D

Name: Arden Steiner

JAN 2
Company Affordable Fuels In¢ 5 2013
PA PUBLIC UT
Account Number: 356-726-0 SECRET;ng gggi.l:l\!j SION

Subject. Form E and Form H

These were mailed to the State of PA on 1/7/13.

Message: Thank you for contacting Federated Insurance Company. [f you have any further questions, please
call us at 1-888- 333-4949. -

The inforrnation- contained in this message is intended only for the personal and confidential use of the
designated recipient(s) named above. This message may be an attorney-client or work product
communication which is privileged and confidential. It may also contain protected health information
that is protected by federal law. If you have received this communication in error, please notify us
immediately by telephone and destroy (shred) the original message and all attachments. Any review,
dissemination, distribution or copying of this message by any person other than the intended recipient(s)
or their authorized agents is strictly prohibited. Thank you.



The information contained in this e-mail message is inlended only for the personal and confidential use of the designated recipient{s) named abaove,
This message may be an attorney-client or work product communication which is privileged and confidential, It may also contaln protected heahth
information that is protected by federal law. If you have received this comnmwnication in error, pledse notify us immediately by telephene and destray
(shred) the original message and all attachments, Any review, dissemination, distribution or copying of this message by any person other than the
intended recipient(s} or their authorized agents is strictly prohibited. Thank you.



Ardén G Steiner

From: Rutledge, Maren L. <MLRutledge@fedins.com>

Sent: Thursday, January 24, 2013 5:20 PM

To: ‘arden@affordablefuelspa.com’

Subject: . Affordable Fuels Inc 356-726-0 {
Hi Arden, ' '

Here is your tracking # 1z 566 4x8 24 4837 8718. We have re type it again and sent it overnite to Public Utility
Commission.

Have any questions or concern please call the CCC Huntline at 800-533-0472,

Thanks!

The information contained in this e-mall message is intended only for the personal and confidential use of the designaled recipient{s} named above. This message
may be an attorney-client or work product communication which is privileged and confidential, It may also contain protected.health infarmation that is protected by
federal law. If you have received this conumunication in error, please notify us immediately by telephone and destroy (shred) the original message and all
attachments. Any review, dissemination, distribution or copying of lhis message by any person other than the intended recipient(s) or their authorized agents is

| RECEIVED

JAN 25 2013 '

ARY'S BUREAU
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