BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS MORE HOLLAND
Complainant

\Z : Case No. C-2012-2338%906

X0 COMMUNICATIONS SERVICES INC.
Respondent

CERTIFICATE OF SATISFACTION

Pursuant to 52 Penns&lvania Code § 5.24(b) XO Communications Services Inc. hereby certifies
that it has satisfied the Complaint of Thomas More Holland filed with the Pennsylvania Public
Utilities Commission, Docket No. C-2012-2338906 (“the “Complaint™).

By copy of this Certificate, I am notifying Mr. Holland of his right to object to any part of
~ this settlement in writing to the Public Utility Commission within ten (10) days of the date of this
Certificate. If no objection is received within ten (10) days, the Complaint shall be deemed

withdrawn.

Date: February 6,2013 . Respectfully submitted,

Donando L. Hicks

Renardo L. Hicks, Esquire

PA ID No. 40404

R. L. Hicks & Associates

17 North Second Street, 16th Floor
Harrisburg, PA 17101

(717) 260-3070 (TEL)

(717) 260 -3072 (FAX)
rth@rlhickslaw.com (EMAIL)
Counsel for

X0 Communications Services, Inc.




BEFORE THE .
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS MORE HOLLAND

Complainant
V. Case No. C-2012-2338906
X0 COMMUNICATIONS SERVICES INC.
Respondent
CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document
upon the parties listed below, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a party).

VIA First Class U.S. Mail

Thomas More Holland
1522 Locust Street
Phiiadelphia, PA 19102

Herbert R. Nurick _
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

Renarde L. Ficks

Renardo L. Hicks

DATED: February 6,2013




