
JAN 12,2013 ty, ^ 

To Rosemary Chiavetta, secretary 

Hello my name is David Ranelli co-owner of Family Transport 
Service. I do acknowledge that I did receive letters from PUC and now am trying 
To recify the problem I am responding to the complaint (docket C-20T2-
2326249). 

We have paid $ 783.00 last month and plan on paying the fine. 
That was set at $ 1000.00 this is our first time of having any,problem in years 
With the commission. I do like to run a honest company which we do and are 
Honest doing so. When I report our income I have forgotten in past too put 
Down the amount that would be from the county or school. By not doing this. 
Now we are in a situation that I would like to put behind us. 

We do on paying this but I am asking you and the judge to allow 
Us a little more time, do too the economy slowed down, and the Gov. has cost 
us a change in contract with the state and county. Our income is mostly from 
The state,county and school comtract. Income from the outside public only is 
about a small percentage. In feb our insurance is renewed and we need will 
Need $ 4000.00 down and this will make a hard ship on us. I am asking for 
A little more time maybe 90 days or less to make this right if you still fine us 
Still guilty of not making payment sooner. 

We are just a small company trying to service handicap needs 
And elderely, which is needed so much. Thank you for your understanding. 

David Ranelli v.p. 



?5|rmly Transport services, inc. 
315 independence ct. 
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