BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Goodluck Moors					:
							:
	v.						:		F-2012-2329977
							:
Philadelphia Gas Works				:


ORDER REOPENING RECORD



On October 11, 2012, Goodluck Moors (Complainant) filed a formal Complaint with the Commission against Philadelphia Gas Works (PGW or Respondent) alleging that she had been billed for the gas bills on two properties when she had requested that the service to one of those properties be shut off.  The formal Complaint is a timely appeal of Bureau of Consumer Services (BCS) decision No. 2980668.

		The Complaint was served by the Commission's Secretary on October 19, 2012, and PGW filed its Answer on November 8, 2012.  The Answer avers that Complainant did contact the utility on October 19, 2011, to transfer gas service from the subject service address to a second address.  However, the utility avers that the Complainant requested that the service at the first address be turned on December 7, 2011.  PGW maintains that the Complainant is responsible for both bills.

		On December 18, 2012, a telephone hearing notice was issued which scheduled the evidentiary hearing for January 30, 2013 and assigned the matter to me.

		I issued a prehearing order on December 18, 2012, which set forth some of the requirements for a formal hearing before the Commission.  

		On January 24, 2012, PGW served its proposed exhibits.  

		On January 30, 2013, the hearing was held as scheduled.  Complainant represented herself.  PGW was represented by Laureto Farinas, Esq., who presented the testimony of Jack Irizarry, who in turn sponsored PGW exhibits 1 through 6.  The hearing resulted in a transcript of 52 pages, and the record closed upon its receipt on February 6, 2013.

		During the preparation of the initial decision in this matter, it became clear that there are issues which require further factual development.  For example, PGW Exhibit 2 contains billing information for 34 months, with an overall average monthly billing of $147.75.  If only the months of December through May are used (corresponding to the months covering the time period at issue), the 16 monthly bills available average $192.11, with a single month's high bill of $304.49.  However, the six month period at issue in this proceeding resulted in an overall bill of $4,146.81, or a monthly average of $691.14 – more than twice the single highest month from the three prior years.  As the winter of 2012 was one of the warmest on record, this anomaly requires attention.  Accordingly, the record is reopened to allow for additional evidence, including a meter test and a full high bill investigation by the utility.  Complainant is directed to cooperate by permitting access to the meter and a full accounting of the gas appliances in the subject residence.  

		Complainant will conduct a full high bill investigation within sixty days and notify me when it has been completed.  A second hearing will be scheduled, and the utility shall provide the results of its investigation as part of its presentation.  In addition, the utility is directed to the following regulation:

		§ 56.14.  Previously unbilled public utility service.
	When a public utility renders a make-up bill for previously unbilled public utility service which accrued within the past 4 years resulting from public utility billing error, meter failure, leakage that could not reasonably have been detected or loss of service, or four or more consecutive estimated bills and the make-up bill exceeds the otherwise normal estimated bill for the billing period during which the make-up bill is issued by at least 50% or at least $50, whichever is greater:
	(1) the public utility shall explain the bill to the customer 		and make a reasonable attempt to amortize the bill.
	(2) The period of the amortization may, at the option of the 	customer, extend at least as long as:
		(i)	The period during which the excess amount 			accrued.
		(ii)	Necessary so that the quantity of service 			billed in any one billing period is not greater than 			the normal estimated quantity for that period plus 			50%.
52 Pa. Code § 56.14.  
		
  		Note that a claim for the enforcement of a bill for previously unbilled service must be accompanied by evidence of compliance with the above regulation.  Note further that compliance requires that "the normal estimated quantity" referred to in the last line must be presented as evidence as well.  

		THEREFORE,

		IT IS ORDERED:

		1.	That the record in the case captioned Goodluck Moors v. Philadelphia Gas Works at Docket No. C-2012-2329977, is reopened.

		2.	That within sixty (60) days of this Order, Philadelphia Gas Works shall conduct a full high bill investigation for 1017 Oak Lane, including a meter check.

		3.	That Goodluck Moors shall cooperate with Philadelphia Gas Works in its investigation and shall permit access to the meter and to the gas-powered appliances located in the residence at 1017 Oak Lane, Philadelphia.

		4.	That Philadelphia Gas Works shall notify the presiding officer upon completion of the full high bill investigation.  

		5.	That, upon notification that the high bill investigation has been completed, a hearing shall be scheduled for the purposes of receiving into evidence the results of the high bill investigation, as well as the "normal estimated quantity" for 1017 Oak Lane for the period of December 7, 2011 through May 11, 2012, and a complete explanation of how the estimate was developed, and other relevant evidence.  

Dated:	February 13, 2013				____/s/_____________________________
							Susan D. Colwell
							Administrative Law Judge
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