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Exelon Business Services Company rmaEenemeom 13 JAN 1 L PM I: '-03 . Com pa‘ny
2301 Market Street/523-1 .

PO. Box 8699 PA PUC

Philadelphia, PA1g101-86g9 ) ' . -».

Direct Disk 215 841 6841 '

Jannary 11, 2013

Harrisburg, PA 17105-3265

RE: Rashita Hurst v. PECO Energy Company
Docket No. C-2012-2324133

Date of Hearing: Wednesday, January 16, 2013 ot 10:00 a.m.
Enclosed please find three copies of PECO’s exhibits 1 through 6, which it intends to use in the

above referenced hearing. By copy of this letter, I am sending a copy of these documents to the
Complainant,

Please cail my direct dial number if you have any questions regarding this case.

Very truly yours,
Shawane Leo o "~
aog o mo
Enclogures A LI
e <2
cc: Rashita Hurst (via Regular Mail) =0 ® |
. S @ O
m
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EXHIBIT “1”



CURRG3S

PECO Account

*** Account Information =+

Account Number:
10308-92017

Account Status:

DATE
10/08/10

:0/08/10
10/15/10
11/05/10

11/05/10
11/29/10
12/08/10

12/08/10
12/21/10
01/11/1%

Bl/11/11
¢1/21/11
g2/10/11

02/10/11
092/22/11
03/04/11
03/11/11

03/12/11
03/23:/13
04/03/13
04/311/11

04/31/11
04/15/11
05/03/11
05/10/11

05/10/11
05/:7/11
06/01/11%
06/06/112

G6/08/12
07/06/11
07/67/z:1
97/1i1/21

G7/11/11
4741241t
q7/27/11

Active

CHARGE TYPE

BUDGET BILLING

** Budget
Regular Bill
Payment
BUDGET BILLING

** Budget
Regular Bill
Payment
BUDGET BILLING

=+ Budget
Regular Biil
Payment
BUDGET BILLING

** Budget
Reguliar Bill
Payment
BUDGET BILLING

** Budget
Regular Bill
Payment
Payment
BUDGET BILLING

*+ Budget
Regular Bill
Payment
Payment
BUDGET BILLIKG

*¥ Budget
Regular Bill
Payment
Payment
BUDGET BILLING

** Budget
Regular Bill
Payment
Payment
BUDGET BILLING

*+ Budget
Regular Bill
Late Payment Charge
Payment
BOUDGET BILLING

*+ Budget
Regular Bill
Bayment
Payment Agreement

Bill

Bill

Bill

Bill

Biil

Bill

Bill

Biil

Bill

Bill

Mail To:
RASHITA HURST
5382 CHEW AVE

PHILADELPHIA

Detail

Detail

Detail

betail

betail

petail

Detail

Detail

Datail

Detail

PA 19138

BILLING PERIOD
09/07/10 10/07/10

il Actual Bill amount:

10/07/10 11/04/10
bk Rctual Bill Amount:

11/04/10 12/07/10
bl Actual Bill Amount:

12/07/10 G1l/:i0/11
*x Actual Bill Amount:

0z/10/11 02/09/11
> Actual Bill amount:

02/09/11 03/10/1%
rr Actual Bill Amount:

03/10/11 04/10/11
*x Actual Bill Amount:

04/314/11 05/09/:1
b Actual Bill Amount:

45/0%8/11 06/08/11
- Actual Bill Amount:

06/068/11 07/20/11
b Actual Bill Amount:

READ

Aetivity Statement

*** Current Account Status **w

Currect Biil: §376.00
Billed Prier: $858.29
Account bal: $1902.97
Service Address:
5382 W CHEW AV
PHILADELPHIA PA 15138
CHARGE CREDIT TCTAL
METER # AMOUNT AMOUNT BILL
§169.00
13:,.83 BB Deferred Amount: -56.29
$169.00
$16%.00
$202.00
2i5.68 BB Deferred Amount: -42.61
$202,00
$202.00
$202.00
428.82 BB Deferred Amcunt: 184.21
$202.00
$202.00
$202.00
699,33 BB Deferred Amount: §81.54
$202.00
$202.00
$202.00
&02,95 BB Deferred Amount:; 1082.48%
5202.00
$161.00
51G1.00
$336.00
519.:1 BE Deferred Amount: 1265.60
$336.00
$168.03
$168.00
$336.00
510.49 BB Deferred Amount: 1440.09
$336.00
$167 .00
$169.00
$336.00
260.25 BB Deferred Amcount: 1364.34
$336.00
$168B.00
$168.00
$449 .00
202.53 BB Deferred Amount: 13il17.87
$449.00
$6.74
$225.00
$449.00
200.89 BB Deferred Amount: £69.76
$5679.74
$225.00

$908.48

Date: $41/10/13
Page: 1 of 1

BALANCE DUEB
FORWARD DATE

11/02

11/29

12/30

02/02

03/04

04/04

95/03

067021

07/01

$230.74 0B/02

Rate: Electric Residential Heating Service

1058

2148

4913

8083

6078

5183

5068

2408

1184

1144

CCF

PECO ENERGY

EXHIBIT



DATE

G8/0%/11

68/09/11
68/09/11
oE/i2/11
03/08/11

89/08/11
DI/08/11
08/20/11
i0/04/711
i9/05/11
10/0%5/11
10/07/11

14/07/11
10/18/11
11/01/11
1i/07/11

11/07/11
Yif15/:1
11/29/11
12/01/11
12/08/11

12/08/11
12/28/11
01/11/12

01/11/312
01/24/12
02/06/12
e2/7i0/12

02/10/12
G2/22/12
03/068/12
03/12/12

03/12/12
@1/20/12
v4/03/12
0as10/12

d44/10/12
04/17/12
05/68/12
05/69/12

05/69/12
08/30/12
46/05/12
G6/08/12

06/Ga/1z2
G6/13/12
06/28/12

CHARGE TYFE

BUDGET BILLING

** Budget
PUC AGREEMENT
Regular Bill
Payment
BUDGET BILLING

r* Budget
PUC AGREEMENT
Regular Bill
Fayment
Payment
Agreement Defaulted
Late Payment Charge
BUDGET BILLING

*r Budget
Regular Bili
Payment
Payment
BUDGET BILLING

*+ Budget
Regular Bill
Payment
Payment
Payment
BUCGET BILLING

** Budget
Regular Bill
Payment
BRURGET BILLING

*+ Budget
Regular Bill
Payment
Payment
BUDGET BILLING

** Budget
Regular Bill
Payment
Payment
BUDGET BILLING

** Budget
Regular Bill
Payment
Payment
BUDGET BILLING

=+ Budget
Regular Bill
Payment
Late Payment Charge
BUDGET BILLING

** Budget
Regular Biil
Payment
Late Payment Charge
BUDGET BILLING

** Budget
Regular Bilil
Payment
Payment

Bill

Bill

Bill

Bill

Bill

Bill

Bill

Bill

Eill

Bill

Bill

Detail

Detail

Detail

Detail

Datail

Detail

Detail

Detail

Detail

Detail

Detail

-

*w

*w

*w

e

*r

L 3]

L2

e

e

BILLING PERIQD READ

07/10/11 08/08/11
Actual Bili Amount:

08/08/11 09/07/11
Actual Bill Amgunt:

09/47/11 10/06/11
Actual Bill Amount:

10/06/11 11/06/11
Actual Bill Amount:

11/06/21 12/07/11

Actual Bill Amount:

12/707/11 01/10/12
Actual Bill Amount:

01/1G/12 02/09/12
Actual Bill Amount:

02/09/12 03/11/12
Actual Bill amount:

03/11/12 04/08/12
Actual Bill Amount;:

¢4/05/12 05/08/12
Actual Bill Amount:

a5/08/12 05/07/12
Actual Bill Amount:

METER #

226.09

180.44

216.91

375.94

424.48

816-95

742.50

708.62

361.84

324.68

211.35

BB

BB

p=)-]

BB

BB

BB

BB

BB

BB

BE

BB

CHARGE CREDIT
AMOUNT AMOUNT
$44%.00
Deferred Amount: 646.85
§151.58
$600.58
§449%.00

beferred Amount: 378.29
$151.58

$300.00

$300.00
£152.16
$0.01
$380.00

Deferred Amount: 215.20

$267.00
$267.00
£389.00
Deferred Amount: 211.14
$189.00
§1%0.00
$1%0.00
$380.00
Deferred Amount: 255.62
$189.17

5380.00
Deferred Amount: £%2.57

$1%0.00
$190.600
§436.00
Deferred Amount: 999.07
$218.00
$218.00
$4358.00
Deferred Amount: 1263.69
$218.00
$218.00

5436.00
Deferred Amount: 1189.53

$136.00
$4.50
$436.00
Deferred Amount: 1078,.21
£100.00
$9.54
5488.00
Deferred Amount: 801.56
$100.00

§300.00

TOTAL
BILL

$500.58

$600.58

§$5832.17

$378.17

$1889.17

$380.00

$436.00

$436.00

$436.00

$740.50

$1138.04

Page: 2 of 3

BALANCE DUE

FORWARD DATE RWH
08/31 1288
09/30 1027

$352.17 11/01 1794
11/2% 3380
12/30 3864
0z2/02 6748
03/03% 6117
04703 5762
05/02 2863

$304.50 05/31 2551

$E50.04 07/02 1231

CCF



DATE

07/08/12
07/10/12

07/10/12
07/24/122
g8/07/12
oa/er/12
0B/o8 /12

08/08/12
08716712
08/16/1i2
08/67/12

09/97/12
69/07/12
05/18/12
16/02/12
16/08/12
10/68/12

19/08/12
16/08/32
10/16/:2
18/16/12
11/05/12
11/06/12

1i/06/i2
11/06/12
1i/27/12
12/93/3%
i2/87/12

12/07/3i%
12/i1/12
12/11/12
12/z26/12

Account Balance

CERRGE TYPE

Late Payment Charge
BUDGET BILLING

** Budget
Regular Bill
Payment
Payment
Late Payment Charge

BUDGET BILLING

**+ Budget
Regular Bill
Payment
Payment jAgreement
BUDGET BILLING

** Budget
PUC AGREEMENT
Reguliar Bill
Payment
Payment
Agreement Defaulct
BODGEY BILLING

** Budget
PUC AGREEMENT
Regular Bill
Payment
Agreement Reinstated
Payment
BUSGET BILLING

** Budget
PUC AGREEMENT
Regular Bill
Payment

Bill

Biil

Biil

Bill

Bill

Detail

Detail

Detail

Detail

Detail

Bill Qut DPA due to Default

BUDGET BILLING

** Budget Bill Detail

Regular Bill
Payment
Fayment
Payment

Agreement

BILLIKG PERIOD

06/07/12 07/09/12

READ

bl Actual Bill Amcunt:

07/0%/12 08/07/12

*r actual Bill Amount:

08/07/12 09/06/12

hhd Actual Bill Amount:

09/06/12 10/06/12

. Actual Bill Amount:

10/06/12 11/05/12

b Aetual Bill Amount:

11/05/12 12/06/3%2

i Actual Bill Amgunt:

$1,902.97

METER #

154,85

18:.18

165.47

174.53

353.7¢6

534 .32

BB

BB

BB

BR

BE

BB

CREDIT
AMOUNT AMOUNT
$10.93
$488.00
Deferred Amount: 468.21
5200.00
§200.00
£12.39
$488.00
Deferred Amount: 161.3%
5250.3%
£1337.36
§488.00
Deferyred Amount: -161.314
§222.89
$:50.00
$1¢0.00
$1324.%7
$376.00
Deferred Amount: -362.21
$222.859
$100.00
§891.58
$150.00
$376.00
Deferred Amount: -384,45
.$222.90
$100.00
$668 .68
$376.00
Deferred Amount: -~226.13
$100.00
§668,68
$100.00

TOTAL
BILL

$1236.897

$1337.36

$460.50

$B80Y.39

$1158.29

$2102.97

Page: 3 of 3

BALANCE

DUE

FORWARD DATE

$748.97 088/01
$849.35 048/30
10/01
$§210.50¢ 10/30
$558.39% 11/28
$1726.97 12/31

cCcr

985

1159

1056

1243

2702

4169
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COLLECTION HISTORY FOR ACCOUNT

NAME: RASHITA HURST
ACCOUNT: 10308-92017

ADDRESS: 35382 W CHEW AVE PHILADELPHIA PA 19138

CASE: C2012-2324132
7/25/11 Informal complaint filed — case #28636064
7/28/11 Decision issued - LEVEL 4, PUC terms to pay budget of $339.00 plus

$221.00 towards the arrears beginning September 2011, Informal
complaint closed

10/5/11 Agreement defaulted

7/126/12 10 day notice of termination mailed lor a past duc balance of $538.04

8/1/12 72 hour termination notice satisfied

&/14/12 Utility report issued — collection held for 10 days
Informal complaint filed ~ case #3007 157

8/17/12 Decision issued - LEVEL 4, PUC terms to pay budget of $488.00 plus
$250.00 towards the arrears beginning Scptember 201 1. Informal
complaint closed

9/13/12 Formal complaint filed at docket #C-2012-2324132

10/8/12 Agreement defaulted

PECO EXHIBIT # R



8 B3 Display|Collection]Activity Detaill oATtcountIL 03085920 137

— |

Edit Help
Date Activity Amount[S) ] Action By
07427111 |Setup PUC Agreement 454.74U999L1E -
07127411 {Setup PUC Agreement 453.740U899L1E
'07{12}11 [Removed From Collectinns Q.00 CcusCcLo
o ] b
B) Display Eollection AcEivityDetaillOrAccount 0308292011 x|
Edit Hélp
Date | Activity Amouni[8] | Action By
1011841 |Removed From Cellections 0.00[CUBCLGOT -
1012111 |Proactive Call 2 152.16CUBCLA401
100511 |Proactive Customer Call 152.16/CUBCLA01
10405411 |Deposit Review 152.16
10405411 |PA Reinstatement Call T52.16CUBCLA01
1005411 |PUC Detault 152.16/CUBSAZ00
10/04/11 |Removed Frem Collections 0.58/CUBCLODY
< 3




OK

B3 pisplay CollectionActivity Detail for ACCOUNEL 0308292015, x|
Edit Help ’
Date Activity Amount(5) Action By
06420012 |Proactive Call 2 540.50CUBCLADY  ~
06406412 |Proactive Customer Call 640.50[CUBCLA0]1
|
I
| Edit Help
Date Activity Amount{$) Action By
08/16{12 {Suspeaded Charge 1,337.361L10000NP -
08/14/12 |Suspended Charge 1,337.36{UD00DDNP
07{26/12 |Disconnect Notice 538.04CUBCLADT
0726112 [Deposit Review 0.00
07119/12 |Proactive Call 4 738.04CUBCLA401
0712112 [Non Friendly Notice 738.04CUBCLA0)
07/05{12 |Proactive Call 3 738.84CUBCLA0]
Rl 'l




] B9 Display Gollection;Activity Detail for AccoUnt.1 03085920 17 ]
Edit Help
Date | Activity Amount(s) Action By
08724712 [Expire UR #36.97/CUBCLOT0
0872212 |Halt Collections 0.00U999ND8
08/1:6/12 |Setup PUC Agreement 1,337.36U001ENB
D8/1.4112 |[Removed From Collections D.00[CUBCLODI
08114112 |Halt Collections 836.97|U9SST3E
98/03{12 |Cut Out Non Pay - Pending 1,036.97V002)CB
0802112 |Eligible for Cut 538.04CUBCLAD
08/01112 |72 Hour Notice Success 538.04/CUBCL122
07130412 |72 Hour Natice 1 538.U4ICUBCL401 =
« ] 3
& 80 Display, Collection Activity Detailifor Account 10308; | %]
Edit Help
_ Date Activity Amount(S) Action By
09417412 |Suspended Charge 1,409.50U999L01 -}
091 3/12: |Suspended Charge 460.50/U939L01
8 pisp_awquctigngg_tiyity Detail for Accountfl 920117, I}
Edit Help
Date Activity Amount($) Action By
10716412 |PUC Agreement Reinstated 891.58/CUBSA3D0D -
10008112 |Removed From Collections 0.00]CUBCLA401
10408412 |PUC Detfault 1,.324.97|/CUBSA200
T 7]
0K
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AGREEMENT HISTORY

NAME: RASHITA HURST

ACCOUNT: 10308-92017

ADDRESS: 35382 W CHEW AVE PHILADELPHIA PA 19138

CASE: C2012-2324132

DATE TYPE AMOUNT INSTALLMENT STATUS
7/27/11 PUC $454.74 $151.58 Not Kept
8/16/12 PUC $1337.36 $222.89 Not Kept

PECO EXHIBIT # 3
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FINANCIAL INFORMATION HISTORY

NAME: RASHITA HURST
ACCOUNT: 10308-92017
ADDRESS: 5382 W CHEW AVE PHILADELPHIA PA 19138

CASE: C2012-2324132

9/24/12 Monthly gross income of $3833.00/ 1 adult (level 4 -411% FPL)

7/22/11 Monthly gross income of $3425.09/ 1 adult and 4 children (level 2 -
157% FPL)

7/21/11  Monthly gross income of $3162.62/1 adult and 4 children (level 1 -
131%FPL.)

1/13/10 Monthly gross income of $3293.33/ 2 adults and 2 children (level 2 -
179%FPL

1/6/08 Monthly gross income of $2449.67/2 adults and 3 children (level 1 - 121%
FPL)

PECO EXHIBIT # "T
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Exelon.

January [1, 2013

BCS Decision Report

BCS Cuse #: 0028630604 Open Date: 200 1-007-25
Customer Name; RASHITA HURST
Service Address: 5382 CHEW AVENUE
PHILADELPHIA, PA 19138
BCS Bill Account #: 1030802017 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: W Section / Rule:

Investigator Name: LORI MARRAZZ()

Decision Issued Date: 201 1-(07-28
Case Closed Date: 2011-07-26

Letter Description:

EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS

Total Balance: $1324.50 Balance Date: 2011-07-26
Amount to Restore Service:  $0.00 Amounnt to Continue Service: $0.00
Date Payment Due: Regular Budget Amount: $339.00
Special Budget Payment: $560.00 Final Bill Menthly Payment: $0.00
Plus Arrears Payment: $221.00 End of Month Payment: $0.00
Current Monthly Payment:  $0.00
Payment Terms: SEPTEMBER 2011 DUE DATE
PAR Desceription:
Resolution Description:
LEVEL 4, BB 339.00 + 221.00 = 560.00 BEGINNING SEPTEMBER 201 1.

PECO ENERGY

Page |
EXHIBIT
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Exelon.

BCS Decision Report

BCS Cuse #: 003007157
Custoemer Name: RASHITA HURST
Service Address: 5382 CHEW AVENUE

PHILADELPHIA, PA 19138

BCS Bill Account #: 1030892017
Violation Type: NO

Decision Type: W

Investigator Name: BUREAU OF

CONSUMER SERVICE

Decision Issued Date:  2012-08-17
Case Closed Date: 2012-08-15

Letter Deseription:

January 11, 2013

Open Date: 2012-08-14

Previous Case #: 2863664

Chapter Type:
Section / Rule:

EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS

Total Balance: $1498.75 Balance Date: 2012-08-15
Amount to Restore Service:  $(0.0(0 Amount to Continue Service: $0.00

Date Payment Due: Regular Budget Amount: $4R88 .00
Special Budget Payment: $738.00 Final Bill Monthly Payment: $0.00

Plus Arrears Payment: $250.00 End of Month Payment: $0.00
Current Monthly Payment:  $0.00

Payment Terms: SEPTEMBER 2012 DUE DATE

PAR Description:

Resolution Description:

LEVEL 4, BB 488.00 + 250.00 = 738.00 BEGINNING SEPTEMBER 2012.

Page |

PECO
EXHIBIT

ENEEGY



