2-14-2013
James E. Creehan

500 Hoodridge Dr. #805
Pittsburgh, PA 15234

Re: C-2012-2297124

PA PUC Secretary Rosemary Chiavetta

P.O. Box 3265

Harrisburg, PA 17105-3265

Dear Secretary Chlaveita;

With due respect, please be advised that your letter to DLC’s Jennifer Allison dared 1-23-2012 should
have been dated 1-23-13, contains other factual errors. 1 wrote to Chairman Powelson on 1-14-2013 to
explain my problems with DL.C and the PUC, you had noted that | had written on 1-14-2012. You also
noted Docket C-2011-2231294 was referenced in that letter that was my error the correct number was
C-2012 -2297124. Complaint C-2011-2231294 was closed in November of 2011, when I informed DLC’s
Attorney Krysia Kubiak, that | would accept the offer of $300 for the initial period of DLC’s overbilling.
Your directive to DLC’s Allison was dated 1-23-12 , this letter should have been dated 1-23-2013. Your
correspondence clearly sets forth the specific dates in accordance with 52 PA code 5.533. The date for me
was 1-31-13 and was complied with, the date for Allison was 2-10-13 and was not complied with. This
marks the second time she has violated a PUC directive and noy been admonished for her unethical

behavior . Therefore, | will not particapate in a hearing on this matter where-in Allison is permitted to

file reply exceptions in the instant case. | might add, her proposed exceptions are fraught with errors.

Please notify Chairman Powelson and the Office of Special Assistants [ will serve a copy on Jennifer
Allison. Also, 1 mistakenly noted in my 1-13-2013 letter to Chairman Powelson, that the erroneous
DLC billings cccurred in 2012, they actualy occurred in 261 1.
Thake you and your board fo the indulgence in this matter.

Sincerely ,
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James E. Creehan
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