John Varney Tire & Auto Centef, Inc.

2400 Brownsville Road

Pittsburgh, PA 15227
“Your Onc Stop Automotive Shop”
Phonc: 412-882-8808
Fax: 412-882-0440
Email: jvarneycars@hotmail.com

PUCH# 8910697

US DOT # 2263002
MC# 772388

February 18" 2013

To:  Rosemary Chiavetta, Secrctary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Re:

Docket Number C-2013-229-6439

Dear Ms. Chiavetta,
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We had an employee who was handling the PUC compliance that in no longer in our
employ. We were not aware of any complaints until after his dismissal. My [irst
knowledge of this complaint was when [ reccived the letter dated January 23, 2013. 1
have since been in touch with Mr. Charles Bowser who is the Regional Manager of the
Pittsburgh District Western Regional Area. He advised me to contact the PUC
Compliance Office. 1 have spoken to Mr. David Thompson at the compliance office and
he advised me to get back to the Pittsburgh District and find out exactly what was

unsatisfactory in our Safety Fitness Review and take the proper steps to correct these

problems. I had thought that was done in the summer of 2012.
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John Varney Tire & Auto Center

2400 Brownsville Rd.
Pittsburgh, PA 15210
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Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265
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