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Lebanon, PA 17042 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
PO Box'3265 

Harrisburg, PA 17105-3265 

Secretary Chiavetta; 
Please be advised that we have no record of receipt of the assessment invoices that you indicate are 
unpaid. If you research the matter, you will find that the items sent certified mail: were returned to you. 
I have informed the Commission on numerous occasions that we are unable to receive certified mail at 
our location and that assessment invoices and other communications must be sent by 1 s t class mail or 
alternate delivery method. The US Postal carriers refuse to deliver certified mail items to our location due 
to their own inefficiencies. 

Because we never received the assessment invoices for the dates in question, we will not be paying a 
penalty and the payment of the assessment amount only shall be deemed payment in full. The 
Commission knew that we did not receive the assessments as mailed and made no attempt to send them 
via regular mail service. It appears that Susan Daub, as representative of the Commission, is perjuring 
herself by stating that we received the Assessment Invoices when she has full knowledge that we did not 
receive the invoices. 

The Commission will furnish copies of these invoices for our records within 7 days via first class mail. 
And all further communications from the Commission will only be received by first class mail, UPS or 
FedEx delivery. 

Kendra Dechert 
Operations Manager 


