BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS AND WILLIE MAE WHITE, COMPLAINT DOCKET
COMPLAINANT, NO. C-201 3-2347776
VS.

PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

PRELIMINARY OBJECTIONS OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL Electric), by and through its attorneys of record,
Gross McGinley, LLP, hereby make the following Preliminary Objections to Complaint of
Thomas and Willie Mae White, pursuant to 52 Pa. Code 5.101, and in support thereof, alleges as
follows:

1. PPL Electric hereby incorporates those averments set forth in its Answer
contemporaneously filed in the above-captioned case as if more fully set forth at length.

2. Complainants, Thomas and Willie Mae White, filed a Complaint against PPL
Electric alleging that PPL Electric improperly maintained the water and gas lines outside of their
home. See Complaint at paragraph 4 and 5, a true and correct copy of which is attached hereto
as Exhibit “A”.

3. As a creature of legislation, the PUC possesses only the authority that the state
legislature has specifically granted to it and the Public Utility Code, 66 Pa.CS§101, et. seq.

4, The PUC’s jurisdiction must arise from the express language of the pertinent

enabling legislation of a strong and necessary implications therefrom. Feingold v. Bell of

Pennsylvania, 477 Pa.1, 383 A.2d 791 (1977).

5. The PUC must act within and cannot exceed its jurisdiction. City of Pittsburgh v,

PA Public Utility Commission, 43 A.2d 348 (PA Super. 1945).




6. Complainants Complaint pertains to claims relative to the provision of her gas and
water,

7. PPL Electric does not provide gas or water service to Complainant.

8. There is no factual or legal basis for the PUC to grant, as to entertain jurisdiction
over, this type of request against PPL Electric.

WHEREFORE, PPL Electric Utilities Corporation, respectfully requests that the PUC

deny and dismiss Complainant’s Complaint as to PPL Electric.

Respectfully submitted,

GROSS MCGINLEY, LLP

KIMBERLY G. KRUPKA, ESQUIRE
Attorney for Respondent, PPL Electric Utilities
Corporation

BY:

Dated: March 6. 2013
In Allentown, Pennsylvania
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GBOHGE COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
... .0, BOX 3265, HARRISBURG, PA 17105-3265 | INREpLY LeASE
RS |
S| = DATE SERVED: FEBRUARY 14, 2013
.f]’k/ A4 { f#’\j 2 .
a0k & | Fieled Doe /i C-2013-2347776
\[,‘b\é‘ : M‘Cﬂ’ Dhe 5/ A / 13

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWO N 9™ ST | e
ALLENTOWN PA 18101-1179 RECEIVED
' FER 19 2013

OFFICE OF
GENERAL COUNSEL

Dear Mr. Russai:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by THOMAS AND WILLIE MAE WHITE. To defend yourself against the
claims stated in the following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of settlement to the Commission

within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST

YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized, You may lose money or property or other rights important to

you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other

rights important to you. ‘

Detailed instructions on how to prdceed are contained in the attached pages. You
are advised to read them carefully.




FEBRUARY 14, 2013

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
- office listed below can tell you whare you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary '

JB




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: FEBRUARY 14, 2013

THOMAS AND WILLIE MAE WHITE
Complainant

vl
Compilaint Docket

- PPL ELECTRIC UTILITIES CORPORATION No: C-2013-23477786
Respondent

FORMAL COMPLAINT NOTICE TO RESPOND.ENT TO ANSWER OR SATISFY

- TO: PPL ELECTRIC UTILITIES CORPORATION

TAKE NOTICE:

That a complaint in the above entiied matter, of which the attached is a true and
correct copy, has been presented and fifed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
hotice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
‘Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and

Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty {20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




“you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the rellef sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect fo satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utllity Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, i1 which event the Commission may direct that hearings be held upon the
complaint.

4. If you flle an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations In this
complaint, or which raises material questions of law or fact, this matter shall be referred fo
the Office of Administrative L.aw Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which sither
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 68 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
refief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta -
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filihg this form beglns a legal proceeding and you_.g_i be 3 party fo the case.
ifyou do pot wish to be a party o the case, consider filing an Informal complaint.

To complete this form, please type or print Iemblv in ink.

1.. Customer (Complainant) Information ' C Q O ( 3 7/?('{77 7@

Provide your name, mailing address, county, telephone number(s), e-mail address and uility
account number: -

N hamas  WOkire o (0lie Mo Whife -
Street/P.0. Box AT N ‘-}Jr}l' St Apt # A B0
B4 W
City Hl)c\ State QD\ Zip V1O B \:2 cr?\
i) - P .
County Bﬂo l‘é\n LAS %% %
Telephone Number({s) Where We Can Contact You During the Day: L%:c'a il 5 /‘\'j
o » ﬁ a -’
(W 2224405 (home) AmiaHasd e @ %,
_ ‘ | ) 9
Yaraun °
E-mail Address (optional): # UGL 20030150001

\Udott&\ L
Utmty Account Number (from your bill) PP C HH OO0 [~ 10003) jO0H00T700 00

If your complaint involves utility service provided to a different address or in a different
name than your malling address, please lisi this information below,

Name

Street/P.0, Box
- City State Zip

2. Name of Utility or Com any {Respohdent

Provide the full name of the utility or company about which you are complaining. The name of
your utifity or company is on your bill.

PPL Sl UGZE (o CM@L
Torts Seam Noveie 273/ AL M

itV

Movember 2012 1
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3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint

Wn!y one):
jECTRIC WSTEWATER!SEWER |
@/GRS [0 TELEPHONETELECOMMUNICATIONS (focal, long distance)

WATER [J MOTOR CARRIER (e.g. taxi, moving company, limousine)

[J STEAM HEAT

- 4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utifity ar company has done wrang. Provide relevant details including dates, times and places
and any other information that may be important, If the complaint is about billing, tell us the

amount you believe is not correct. Use additional paper if vou need more space. Your

complaint may he dlsmtssed wnthout a hearing if you do not provide specific
information.

[ . The utility is threatening to shut off my setvice or has already shut off my service.

) { would like a payment agreement.

[J  incorrect charges are on‘my bifl. Provide dates that ars important and an expianation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill{s) in question if you have it/them.

m/ | am having a reliability, safety or guality problem with my utiiity service. Explain the
problent, including dates, ilmes or places and any other relevant detalls that may be

ya J mz:lb Mv o e

Other (explain). ‘5 'é{}%/’d

M/% % the i




Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subjectto a

lien. :
In addition, the PUC generally does not handle complaints about cell phone or internet

setvice, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns

about high-speed access to Internet service.

5. Reguested Relief

How do you want your complaint o be resolved? Explain what you want the PUC io ordet

the utility or company to do. Use additional papet if you need more spacs.
e 2 g o'?"b{'('

= Lecriids

Ly

; /,
oy PRI e gy 205N

Note: The PUC can decide that a customer was not billed correctly and ca

refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a ‘problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or

damages. Damage claims may be sought in an appropriate civil court.

November 2012 / / 3




6. Protection from Abus‘e

Has a court granted a “Protection from Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your

complaint so that your identity is not made public,
Note: You must answer this guestion if your complaint is against a natural gas
distribution utiity, an electric distribution utility or a water distribution utility AND your

complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement,

Has a court granted a “Protection 5m Abuse” order for your personal safety or welfare?
YES d
NO

I your answer to the above guestion Is "yes,” attach a copy of the current Protection for Abuse
order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this ah appeal from a decision of the PUC's Bureau of Consumer Setvices (BCS)?

YES O _
NO EI/

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and

answer the question in Section 7 c. if refevant.
b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint? : : -

YES
NO | O

Note: You must contact the utility first if (1) you are a residential customer, (2} your
an electric distribution utility or a

complaint is against a natural gas distribution utility,
water utility AND (3) your complaint is about a billing problem, a service problem, a

termination of service problem, or a request for a payment agreement.

November 2012 i 4
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¢. If you tried to speak to a utility company representative about your complaint but
were not able fo do so, please explain why.

Wb D OUAG - 220 i ey !

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
‘Formal Complaint with the PUC, _

8. Legal Representation

I you are filing @ Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are represented by a lawyer in_this_matter, provide your lawyer's name, address,
telephone number, and e-mail address, if known. Please make sure your lawyer is aware of

your complaint, If represented by a [awyer, both you and your lawyer must be present at your
hearing. '

Lawyer's Name

Street/P.O, Box

City ' State Zip

Area Code/Phone Number

E-mall Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
maotions, answers, briefs or other {egal pleadings.

9.  Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink, ¥ you do not sign the Formal Complaint, the PUC wiil not accept it.

November 2012 [
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HARRISBURG | Residents blast city officials for lack of communication on sinkholes

It’s kind of scary’
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Resldents pass by a large sinkhale In the middle of Harrlshurg's Fourth Street as crew members work to repalr the hole

Wednesday atternoon. BELOW: The hole as i appeared on Tuesday.

y e‘. ;

gl{iﬂfhg;‘;ﬂfﬂ:m _ MORE COVERAGE
Harrisburg's streels,are pocked with more
Dealing with no running water than 40 sinkhales, but drivers don't need

has been miserable, and Harrisburg  tobeconcemed PAGEA4

resident Sharaun Davis said she had P .o

no idea she and her children could dents who were asked to voluntarily

go Yo a shelter after two sinkholes Jeave the block while city crews ra-

shut down her block Monday. pair water and sewaor lines. .
Davis, 33, said the city hag provid-  Gus service has roturped; but it

ed next i no compuinication to res-  could take a week untél residents liv-

identg affected by the two sinkholes ing near the sinkholes have running

that ruptured gas, water and sew- water again, .

er lines in the 2100 block of North  As city crews dug decper into the

second crevasse Wednesday, the

sewage permeated the block,
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r A4 THURSDAY, JANUARY 3, 2013
Smaller sinkholes
in Harrisburg aren’t
rare or dangerous

LOCAL & STATE

« BY ERIC VERONIKIS
evaroniids@pennlive.com

As drivers pass over steel plates
on Harrishurg streots, they arc
driving over what essentially are
sinkhcﬁes. sald Kevin Hagerich,
the eity's director of public works.

Sinkholes are not new to Har-
risburg, but the two that col-
lapsed into the 2100, block of
North Fourth Street on Monday
ate the biggest.

There are 40 steel plates cover-
tng smaller sinkholes in Harris-
burg, Hagerich said,

Even though residents said they
ware frightened by Monday's
street collapse, drivers need not
be alarmed, Hagerich sajd.

*This was a freak occurrence,”
Hagerich said of the tivo sinkholes
clase to each ather. "I don't know
If it's good news or bad news, but
our garbage trucks go up every
street, cvery week. They're a little
bit heaviér than o car If you are in
a car, the odds of something hap-
pening are a lot less, The plated
areas are probably the most cau-
tious areas, I'd use the most cau-
tion at.

“T would have to categorize
(holes covered by steel plates] as
sinkholes. Something caused that
pothole or that dirt to go some-
where, Typically, it is 2n under-
mined waker system or it could be
an old pipe.”

A more than 100-year-old ieaky
water main_made of clay caused
erosion under the street and led
to Monday's collapse, said Rob-
ert Philbin, spokesman for Mayor
Linda Thompson. ,

in fact, much of the 160 miles of
water and sawer lincs erlsScross-
ing the city’s underbelly nre more
than 100 years old and in disre-
pair, he said. ‘

The cash-strapped ¢ity hasn't had
enough money to keep up with re-
paiss during the past 20 years, and
sinkholes and other problems are
the result, Philbin sald. .

“The main trigger is 1 water leak
that causes erosion under it. The
pipe in this area was laid in the
fate 1890s. It's clay pipe,” he said.
"Any city that has infrastructure

aver 100 years old is going fo have

“these types of problems. IS a mat-
tor of strategy for maintenance. *

Harrisburg will have to deni with
fixes on a cage-by-case basis, but the
Public Works Department hopes to
use a camera to act like u snake and
inspect which lincs need the most
watk, Haperich said.

Gas servlce has been returned to
homes affected by the sinkholes,
but water might not run run again
in the 2100 block of North Fourth
Su;set until next week, Thompson
sald, )

The cost of this week's repairs
are unoknown, but money from the
city's sewer and water funds will be
used to cover the.expense, she said.

The eity is relying on outside
contractors to rebuild the broken
sewer and water lines on Nocth
Fourth Street, which is closed
between Maciay and Woodbine
streets, she said,

The contractors have to bid on
pipelines and ather materinls necd-
ed to fix the water and sewer lines,

Until Harrisburg can return to
solvency dnd borrow enough mon-
ey to rebuild its maze of sewer and
water lines, city crews will have
to contihue patching problems,
Thompson said.

The MNorth Fourth Street re-
pairs are going to take time, and
Thompson said she fs aware of the
jnconvenience this has caused res-
idents. _—

SOur li:caple: here in the noigh-
berhoed- probably will not have
thelr water restored, I'm saying
af best maybe Moanday or Tugs-
day of next week, We're doing
all that we can do," Thompsen

-said. “We have to do these quick

fixes and ensure the fixes arg go-
ing to sustain, particularly when
ch talk about disrupting fam-
lies. What a time. Here it's the
first of the new yaar and familics
are being dispiaced. So our mnain
coneern is to get the families out
of here so we can gulckly get the
work done and then get them
back in thelr homes as quickly as
possible.”

City crews backfilled most of
the first sinkhole with dirt and
gravel. :

tow e Hpit
" f it o i '\?:'
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Crews work to repalr a sinkhoie in Harrisburg, The Americah Red
Presbyterian Church at 234 South St. for residents who were 25
North Fourth Street while city crews repair water and sewer Hng

SINKHOLES

Coninued from Page A3

"We really don’t have anywhete
else to go. We're not really sure as
tb what other shelter optlons are out
here" Davis gaid, "[The city] hasn't
told us anything: Theonly thing the
city has really told vs, they rang our
doorbell to inform us that our water
waé going to be off. That's {t.”

»  “When they first started open-
ing {the first sinkhole] we got the

sense of smelling gas,” she added. -

“We're upstairs, so you can kind
of feel the entire ground shake at
tirnes. It kind of scary."

Latarshes Richardson chose to
stay in her house because she
docsn't want to have her family
camp out at a shelter.

Richardson, 31, said the city has
not done enough to help residents
who stayed In thelr homes.

She said she hoped the city would
help provide bottled water and heat-
ers to residents who stayed.

“It's been very hard without
the water and heat. | have seven
kids in my house. But I'm not tak-
ing my kids to no shelter. I don't

“We really don't hy
anywhere else to
We're not really st
as to what other sh
options are out hef
[The ¢ity] hasn't i
us anything. The
thing the city has rg
told us, they rang (
doorbell to inform
that our water we
going {o.be off.
‘ That'sit”
SHARRUK DAWS, Hesrkshurg residen:

frust everybody,” Richardson)
‘1 don't want my kids arou
strange people, So [ decid
stay here where [ pay almost
a snonth [in rentl. I think it%s
that a!l this happened, ard nof
have to suffer, the whole blocE
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Veriﬁcationj

e é/%i , hereby state that the facts

above set forth are frue and correct (or are frue and correct fo the best of my
knowledge, information and belief} and that | expect to be able fo prove the same at a
hearing held in this matter. | understand that the statements hereln are made subject to
the penalties of 18 Pa, C.S. § 4904 {relating to unsworn falsification to authiorities).

orree flit =AY s

(Signature of Complainant) . {Date)

Title of authorized employee or officer {only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions}

Note; If the Complainént is a corporation, assaciation, partnership, imited hability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these

Individuals, the PUC will not accept it.

10. Filing
You may electronically file your Formal Complaint with the PUC. To do so, you need to
establish an account on the PUC's eFiling systern, which may be accessed at
htto:/iwww.puc.pa.goviefiling/default.aspx,
If you do not electronically file your Formal cémp!aint, mail the completed form (along
with any attachiments) to one of the addresses listed below:
If using LL.S. Postal Service: If using overnight delivery service:
Secretary Secretary .
Pennsyivania Public Utility Commission | Pennsylvania Public Utility Commisslon
P.C. Box 3265 | 400 North Strest _
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
- Harrigburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will pot be accepted.
If you have any questions about filling out this fofm', please contact the Secretary’s
Bureau at 717-772-7777.
Keep a copy of your Formal Complaint for your records.
November 2012 . 6
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS AND WILLIE MAE WHITE, COMPLAINT DOCKET
COMPLAINANT, NO. C-2013-2347776
VS.

PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

CERTIFICATE OF SERVICE
This is to certify that the PRELIMINARY OBJECTIONS OF PPL ELECTRIC
UTILITIES CORPORATION on behalf of PPL, ELECTRIC UTILITIES CORPORATION was
mailed to counsel/complainant of record THOMAS AND WILLIE MAE WHITE, on behalf of

Respondent by first class United States mail, postage on this the 6™ day of March 2013.

THOMAS AND WILLIE MAE WHITE
2147 N. 4™ STREET
HARRISBURG, PA 17110

GROSS MCGINLEY, LLP

sy e

KIMBERLY G. KRUPKA, ESQUIRE

LD. # 83071

Attorney for Respondent

PPL Electric Utilities Corporation

33 South 7™ Street, P.O. Box 4060
Allentown, PA 18105

Phone (610) 820-5450; Fax (610) 820-6006

By

00513671.DOCX




