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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION' 

El i z a b e t h A. Boyer, 

Vs. 

Windstream Communications 

Docket No. C-2012-2331981 

400 North St r e e t 
Hearing Room 3 
Harrisburg, PA 
February 6, 2013 
Commencing at 10:00 a.m. 

Before Joel H. Cheskis, A d m i n i s t r a t i v e Law Judge 

Appearances: 

For the Complainant 
E l i z a b e t h A. Boyer, Pro Se 

For the Respondent 
Norman Kinnard, Esquire 
212 Locust St r e e t 
H a r r i s b u r g , PA 17101 

m 
o %+» ^3 
?o 
m X - m 

o 
5 S m 
CD-

s» 
nc 

< 
IT 

s» 
nc 

C 
CO 

Reporter: Ramona Devlin 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY. 
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