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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Elizabeth A. Boyer, Docket No. C-2012-2331981

Hearing Room 3
Harrisbkburg, PA

February 6, 2013
Commencing at 10:00 a.m.

)
)
Vs. y 400 North Street
)
)

Windstream Communications

Before Joel H. Cheskis, Administrative Law Judge
e

™
Appearances:

For the Complainant
Elizabeth A. Boyer, Pro Se
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For the Respondent
Norman Kinnard, Esquire
212 Locust Street
Harrisburg, PA 17101
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Reporter: Ramona Devlin

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY.

NETWORK DEPOSITION SERVICES
SUITE 1101, THE GULF TOWER
PITTSBURGH, PENNSYLVANIA 15219

866-565-1929
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INDEX TO WITNESSES

WITNESS: DIRECT CROSS
FOR COMPLATINANT

Elizabeth Boyer 7 13
FOR RESPONDENT

Jessica Smith 20 28
Carl Carano 30 37

REDIRECT RECROSS

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg

866-565-1929




EXHIBITS

EXHIBIT FOR IDENTIFICATION IN EVIDENCE
For the Complainant

Complaint 19 1S
November 7, 2012 Letter 19 19
Satisfaction Notice 19 i9
Calling Cards 19 i9
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Pennsylvania Public Utility Commission
Office of the Secretary
P.0. Box 3265
Harrisburg, PA 17105
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