
Simonik Transportation 
& Warehousing Group, LLC. 

MAR 0 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

122A Kissel Road 
Burlington, NJ 08016 
Tel.: (856) 234-1068 
Fax:(856)234-1069 
www.simonikaHied.com 

March 4 2012 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

P. O. Box 3265 

Harrisburg, PA 17120 

Re: Docket No: C-2013-2302176 

We are in receipt of you complaint alleging unauthorized transportation and do not dispute that we did 

provide Ms. Jessica Freeman with an estimate for an intrastate move from Langhorne, PA. 

We do feel however that the fine you are imposing is excessive for the nature of this offense. Our 

limited authority within Pennsylvania can be confusing to potential customers as well as new employees 

of our company. In addition, the Internet has opened our doors to millions of potential customers 

seeking moving services. Occasionally we may receive requests to perform moves within Pennsylvania 

and our Customer Service Team is trained to scrutinize an inquiry from Pennsylvania to determine if we 

are authorized to perform their move. Additionally we have five Sales Consultants who will assist with 

answering our phones for sales inquiries when our Customer Service Representatives are not available. 

We believe this is what happened in the case of Ms. Freeman. Our Sales Consultant Matt Contrady 

scheduled an appointment to provide Ms. Freeman with an in home estimate. Once this was brought to 

my attention we immediately notified Ms. Freeman that we could not perform her move and did not 

engage in the act of unauthorized transportation. 

We service over 2,500 customers annually and do not directly solicit Pennsylvania intrastate moves. 

We are the the number one provider for Allied Van Lines for Military and Government traffic and do 

service these members in Pennsylvania and New Jersey, so our trucks will be seen in Pennsylvania. 

We ask that you understand our position in this matter and reconsider the amount of the fine you are 

imposing. 

Respectfully, 

Robert Kandetzke, President 

JMUED 
An Inferslate Agenl for Aflied Van Linos 
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K. K/MJDETZKE 
Si6-234-1068 
SIMOIUK TRAllSPORTATiOU 
122A KISSEL ROAD 
BURLINGTON UJ 08016 

1 LBS 1 OF 1 
DWT: 11,9.1 

SHIP TO: 
ROSEMARY CHIAVETTA, SECRETARY 
PENNSYLVANIA PUBLIC UTILITY C0MM1SS 
400 NORTH STREET, 2ND FLOOR 

HARRISBURG PA 17120-0093 
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