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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Petition of Duquesne Light Company

FFor Approval of Default Service Plan :

For The Period June 1, 2013 ¢ Docket No. P-2012-2301664
Through May 31, 2015 :

DUQUESNE LIGHT COMPANY’S REVISED RETAIL MARKET
ENHANCEMENT PROGRAM DESIGN AND COST-RECOVERY PROPOSAL

I. INTRODUCTION

On January 25, 2013, the Pennsylvania Public Utility Commission (“Commission™)
entered its Opinion and Order (“January 25 Order™) regarding the Petition of Duquesne Light
Company (“Duquesne Light” or the “Company™) for Approval of a Default Service Program and
Procurement Plan for the period June 1, 2013 through May 31, 2015 (“DSP VI”) at the above-
captioned docket. Therein, the Commission approved, with certain modifications, Duquesne
Light’s proposed default supply procurcment plans for Residential, Small Commercial and
Industrial (“Small C&I™), Medium Commercial and Industrial (“Medium C&I”) and Large
Commercial and Industrial (“Large C&I") customers.! The Commission further directed the
Company 1o collaborate with the parties in the proceeding to: (1) make certain modifications to
its proposed Retail Market Enhancement (“RMLE”) programs, including its Retail Opt-In
Program (“Opt-In Program”) and Standard Offer Program (“SO Program”), (2} attempt to
develop consensus regarding RME Program Rules and Agreements, and (3) attempt to develop

consensus regarding RME Program cost recovery. The Commission further directed Duquesne

' For purposes of the DSP VI Procurement Plan, the Residential customer group includes both Residential
and Lighting customers. Small C&1 customers are non-Residential customers with monthly metered demands less
than 25 kW. Medium C&I customers are customers with monthly metered demands cqual to or greater than 25 kW
and less than 300 kW. Large C&I customers arc customers with monthly metered demands equal to or greater than
300 kW,

10531108v1




Light to submit revised proposals to the Commission regarding these issues within 45 days of the
entry date of the Order, or by March 11, 2013.

Pursuant to the Commission’s January 25 Order, Duquesne Light hereby submits its
revised RME Program Proposals.? Below, Duquesne Light describes the collaborative process
that it has undertaken to attempt to reach a consensus on the RME issucs. During the
collaborative process, Duquesne Light was able to reach a consensus with many of the parties on
many issues. However, the partics were not able to reach a consensus on all issues. Duquesnc
Light understands the varying range of interests of all partics in this proceeding and, wherc there
is disagreement, has attempted to propose solutions that balance the interests of the parties, while
at the same time, recognize the Company’s operational constraints associated with implementing
two new RME Programs.

Consistent with the process adopted in the PECO default service proceeding, Duquesne
Light proposes that the Commission adopt a Comment and Reply Comment period for partics to
respond o the proposals made in this filing and in the Company’s revised Default Service Plan
compliance filing that the Company intends to make on March 22, 2013, Specifically, the
Company requests that the Commission direct Parties to file Comments on both the March 11,
2013 and March 22, 2013 filings by April 1, 2013 and that Reply Comments be duc on April 10,
2013. Duquesne Light further requests that the Commission issue an Order with respect to the
issucs raised in the Comments and Reply Comments by May 10, 2013, so that Duquesne Light
can implement the revised RME Programs pursuant to the schedule set forth herein and in the

Commission’s January 25 Order.

* The Commission’s January 25 Order also requires Duquesne Light to submit a Revised Default Service
Plan, including associated tariff supplements, which reflect all the revisions set forth in the Janwary 25 Order by
March 26, 2013, As explained herein, Duquesne Light intends to submit its Revised Default Service Plan by March
22, 2013, to allow the Commission more time to review and approve the Revised Default Service Plan prior to Junc
1, 2013.
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IL. COLLABORATIVE PROCESS

1. Duquesne Light held its first collaborative meeting with interested parties on
February 25, 2013 in Pittsburgh, Pennsylvania. Parties were given the option of attending the
February 25, 2013 collaborative in person at Duquesnc Light’s offices or participating in a
webinar which allowed partics to view the PowerPoint slides, listen to the presentation and ask
questions 10 program presenters.

2. Prior to the February 25, 2013 collaberative meeting, Duquesne Light revised the
Program Rules, Application and Agreement for the Opt-In and Standard Offer Program in
compliance with the Commission’s Order. Duquesne Light then sent parties the Company’s
proposed Opt-In Electric Generation Supplier Service Program Rules including the Participant
Application, Opt-In Supplier Agreement and Opt-In Supplier Enrollment Preferences Proposal.
Duquesne Light also sent parties the proposed SO Customer Referral Program Rules, including
the Standard Offer Supplier Application and Agreement,

3. At the February 25, 2013 collaborative meeting, the Company presented a
PowerPoint presentation which provided an overview of the Company’s proposed RME Program
rules, agreements and cost recovery proposals,

4. ’l"helparticipants at the collaborative meeting engaged in substantive discussions
regarding the Company’s proposals and the issues associated thercwith.

5. Following the February 25, 2013 collaborative meeting, Duquesne Light received
writlen counter-proposals from scveral parties addressing proposed revisions to the Company’s
RME Program rules, agreements and cost-recovery proposals.

0. Duquesne Light carcfully considered all of the proposals offercd by the other

Parties, and responded by accepting many of these proposals and offering compromise proposals
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designed to achicve consensus. Duquesne Light sent revised RME Program documents to
Parties in advance of the second collaborative mecting, which was held on March §, 2013.

7. The March 5, 2013 collaborative meeting was held at the Post & Schell, P.C.
office in Harrisburg, Pennsylvania. Parties were invited to attend this collaborative in person or
could also participate by webinar,

8. At the collaborative meeting, Duquesne Light provided another PowerPoint
presentation which summarized the RME Program revisions that Duquesne Light proposed in
response 1o other Parties’ proposals. Duquesne Light also had discussions with parties regarding
the proposals that the Company was not proposing to adopt and further explained the rcasons
why it was not adopting these parties’ proposals.

g, After further discussion at the March 5, 2013, collaborative meeting, Duquesne
Light made further revisions to its RME Programs to address Parties’ concerns and to
incorporate further solutions that were discussed at the collaborative and are designed to be
acceptabic to as many of the Parties as possible.

10. Duquesne Light belicves that the collaborative process to address the RME
Program issucs has been a success. The collaborative process has given Duquesne Light and
Parties a better understanding of the Parties’ perspective on issues and concerns. In addition, the
collaborative process has led to a consensus on many issucs.

11.  Below, Duquesne Light explains its reviscd RME Program proposals, which take
into account many of the proposals offered by the collaborative participants. Duquesne Light
also explains some of the changes that it has made to the RME Program proposais based upon

comments received by collaborative participants.
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1. RME PROGRAM PROPOSALS

A. OPT-IN PROGRAM
1. Summary Of The Revised Opt-In Program

12. In the January 25 Order, the Commission dirccted Duquesne Light to adopt an
Opt-In Program with a 12-month produect, compriscd of a 4-month guaranteed discount of 5% off
the PTC in effect at the time of enrollment, an EGS-provided fixed-price product for the
remaining 8 months, and a bonus payment of $50 to customers who remain in the Opt-In
Program for at least the initial 4-month period. January 25 Order, p. 101,

13.  Pursuant to the Jarnuary 25 Order, Duquesne Light has proposcd a revised Opt-In
Program that mects all of the Commission’s requirements, including an Opt-In Product that is
comprised of a 4-month guaranteed discount of 5% off of the PTC at the time of enrollment, an
EGS-fixed price product for the remaining 8 months and a bonus payment of $50 to customers
who remain in the Opt-In Program for at least the initial 4-month period. A summary of the
proposed Opt-In Program is set forth in Appendix A hereto.

14. The revised Opt-In Program Rules are set forth in Appendix B hereto. Appendix
B also contains the Opt-In Participant Application, Opt-In Supplicr Agrcement, Opt-In Supplier
Letter Allocation Preferences and an Example of how Duquesne Light will allocate customers to
EGSs. For the convenience of the Commission and the parties, the Company is providing clean
and redlined versions of the documents contained in Appendix B, as compared to those
originally filed in this procceding.

15. Under the Opt-In Program, Opt-In Suppliers must submit an application and
commit to providing the Opt-In Products, including the $50 bonus payment, described in
Paragraph 13 above. Opt-In Supplicrs will be able to specify whether they wish to enroll

Residential and/or Small C&I customers in the Opt-In Program. Each Opt-In Supplier can also
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specify the maximum number of letters that the Company could mail on its behalf. As expiained
below, Duquesne Light will charge EGSs $1.00 for cach letter sent on behalf of the EGS.
Duquesne Light will not charge EGSs any other costs for the Opt-In Program. In addition,
customers will not be charged for the Opt-In Program.

16. After it receives proposals from the Opt-In Suppliers, the Company will randomly
assign customers to each Opt-In Supplier. The Company will then mail the Opt-In offer-letters
to customers, LEach letter will contain an enrollment tear off coupon and a rcturn envelope with
prepaid postage. Customers will be able to accept an Opt-In Supplier offer by returning the
coupon to the Opt-In Supplier, by calling the Opt-In Supplier, or by submitting information
electronically on the Opt-In Supplier’s website.

17. An Opt-In Supplier must submit the EDI enrollment transactions to Duquesne
Light to enroll Opt-In customers. Service will commence on the respeclive customer’s meter
rcad date in accordance with the Company’s Supplier Tariff.

2. Opt-In Program Rules And Opt-In Program Agrcement

18. In the January 25 Order, the Commission directed Duquesne Light to work with
parties in the collaborative to ensure that the Company’s proposed Opt-In Supplier Agreement
does not impose unrecasonable or unnccessary requirements on EGSs as a condition of their
participation in the Opt-In Program.

19. Duquesne Light has collaborated with the parties regarding its proposed Opt-In
Agreement and is proposing 1o adopt many of the modifications suggested by the parties.
Duquesnc Light belicves that the Opt-In Agrecment is necessary for EGSs to participate in the
Opt-In Program and that it docs not impose unrcasonable or unnecessary requirements on EGSs,

20. Pursuant to the parties’ requests during the collaborative process, Duquesne Light

has agreed to revise the customer allocation process under its Opt-In Program Rules to allow
P
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EGSs o designate the maximum number of letters that will be sent on their behalf. The initial
ailocation for cach Opt-In Supplicr will be an equal share of the letters to be mailed by Duquesne
Light. However, if any Opt-In Supplier specifies a maximum number of letters in its Proposal,
its allocation of letters will be capped at the specified maximum and the excess number of letters
will be allocated equally to the Opt-In Suppliers whose maximums have not been reached or who
did not specify a maximum. EGSs will have the flexibility to participate in cither the Residential
Opt-In Program or the Small C&I Opt-In Program, or alternatively, both Opt-In Programs, and
can specify a different maximum number of letters for each program in its Proposal.

21, Participating EGSs will be charged $1 for each letter sent on their behalf and
designating the EGS as an Opt-In Supplicr. This approach will allow EGSs to know the costs
that they will incur under the Opt-In Program. The current drafi of the Opt-In letter that will be
sent to customers is provided as Appendix C hereto.

22 For a given customer class, the maximum number of customers that an Opt-In
Supplier shall be permitted 1o enroll under the Program will be equal to: (1) the percentage share
of the letters that are mailed on that Opt-In Supplier’s behalf, mulitiplied by (2) the Customer
Participation Cap for the Program. This is the same as 50% of the letters allocated to an Opt-In
Supplicr.

23.  If the Opt-In Suppliers in aggregate do not indicate a willingness to fund letters
for all customers who should be eligible to receive a letter, then DLC will inform the Opt-In
Suppliers of the shortage and allow Opt-In Supplicrs to increase the maximum number of letters
in their proposals,

24, Duquesne Light believes that all cligible customers should receive the letter. If

after the second round solicitation, Opt-In Supplicrs in aggregate are not willing to fund letters
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for all customers in a particular customer class who should be cligiblc to receive a letter, then the
Program will not be launched (i.e., no letters will be sent at all).

25. In this proceeding, Duquesnc Light also proposed not to send Opt-In letters to
customers that have affirmatively elected to have their personal data and account information
withheld from the eligible customer list (“ECL”) in 2012 or after.® Although no Party objected
to this in the DSP VI proceeding, EGSs requested during the collaborative that Duquesne Light
send letters to customers not on the ECL. Duquesne Light has some concerns that these
customers will not want to receive the Opt-In letter due to their recent election to withhold their
account information and that this will incrcase customer complaints. However, as part of the
collaborative process, the Company has agreed to send Opt-In letlers to these customers. In
order to mitigate customer concerns, Duquesne Light will indicate in the Opt-In Letter that it is
not sending customer information to EGSs for those customers that have asked Duquesne Light
not to release their customer information.

26.  During the collaborative process, certain EGS parties requested that the Company
provide each Opt-In Supplier with customer data for customers that have becn sent a letter on
behalf of the Opt-In Supplier. Duquesne Light has agreed to provide a list of customer accounts
with account information to EGSs participating in the Opt-In Program. Each EGS will receive
such information for all customers that receive the letter from Duquesne Light on the EGS’s
behalf, except for those customers that have affirmatively instructed Duquesne Light in 2012 or
later not to releasc their account information to EGSs.

27.  During the collaborative process, certain Partics also requested that Opt-In

Supplicrs be permitied to send the $50 bonus payment by cash-equivalent gift card in addition to

* This is consistent with the Commission’s Final Order on Reconsideration regarding Interim Guidelines
For Eligible Customer Lists at Docket No. M-2010-2183412 entered on November 15, 2011, whercin the
Commission held that customers have the right to withheld all of their customer information from the ECL.
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being able to send the $50 bonus payment by check. Duquesne Light has agreed 1o allow Opt-In
Suppliers to send the $50 bonus payment by cash-equivalent gift card, only if: (1) the gifl card is
cquivalent to cash, (2) the gift card does not have an expiration date, (3) the Opt-In Supplier can
track that the gift card has been sent to the customer and activated, and (4) the customer will not
be charged any fec for using the gift card.

28. In addition, EGSs have requested that additional language be added to the Opt-In
Program rules regarding their ability to advertisc the Opt-In Program. In response to these
concerns, Duquesne Light has agreed to revise its Opt-In Program rules to clarily that Opt-In
Suppliers are not required to obtain Duquesne Light’s consent before advertising the Opt-In
Program provided that the advertising does not use the Company name. EGSs will be allowed to
use the phrase “Opt-In Program in Duquesne Light’s service territory” without Duquesne Light’s
written consent.

3. Opt-In Program Cost Recovery

29. RME Program cost recovery issues were among the most contentious issucs in the
DSP VI proceeding. EGSs were concerned about the overall levels of RME costs and argued
that customers should bear costs of the RME Programs. Other partics argued that EGSs should
bear all of the costs of the RME Programs because the RME Programs are designed to benefit
EGSs.

30.  In its Order entered February 14, 2013 in the PECO default service proceeding,
the Commission provided clarity regarding the recovery of PECO’s RME Program costs.
Petition of PECO Energy Company for Approval of its Default Service Program 11, Docket No.
P-2012-2283641 (“February 14 PECO Order™). |

31.  With respect to Opt-In Program cost recovery, the Commission determined in the

February 14 PECQ Order that a fee of $1 per assigned customer or actual Opt-In Program costs
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to EGS participants was appropriate, with any remaining costs recovercd by one of two ways,
either: (1) through a non-bypassable surcharge, or (2) by collecting 50% of remaining costs
through the POR discount and 50% from Residential and Small Commercial default customers.

32. Duquesne Light has proposed an Opt-In cost-recovery proposal that is consistent
with the Commission’s cost-recovery directives set forth in the February 14 PECO Order, while
at the same time providing additional cost certainty for Partics.

33. Under its proposal, Duquesne Light will charge cach Opt-In Supplier a fixed $1
fee for each customer letter allocated to an EGS. Because Duquesne Light has designed its
program 1o limit costs, the Company believes that it can recover all costs of the Opt-In Program
through the $1 per letter charge. Therefore, Duquesne Light is willing to fix the charge at $1 per
letter and the Company will not use a non-bypassable charge, POR discount or other charge to
default service customers to rccover any cxcess costs of the Opt-In Program, As a result,
customers will not incur any costs for Duquesne Light’s proposed Opt-In Program.

34 However, Duquesne Light can only adopt this cost-recovery approach if its Opt-In
Program is adopted without medification. If there are any modifications to Duquesne Light’s
Opt-In Program, Duquesne Light requests that the Commission approve recovery of costs above
$1 per customer lctter through a Commission-defined and Commission-approved cost recovery
methodology.

35. Duquesne Light believes that all Parties that participated in the collaborative

process support the Company’s Opt-In Program design and cost recovery proposal.
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B. SO PROGRAM
1. Summary Of The Revised SO Program

36.  Under the SO Program, EGSs will submit applications agreeing to become SO
Suppliers. Each SO Supplier must agree to provide a 7% discount off of Duquesne Light’s PTC,
in effect at the time of the offer, for a 12 month period.

37. Duquesne Light will present the SO to non-shopping Residential and Small C&l
customers that call the Company with a: (1) new or mover request, (2) high bill complaint, or (3)
inquiry about customer choice. Duquesne Light also will present the SO to other cligible
Residential and Small C&I customers that express interest in participation.

38. When cligible Residential or Small C&l customers state that they are interested in
the SO Program, Duquesne Light will transfcr their calls to SO Suppliers in a fair and impartial
manner., If a customer requests a particular SO Supplier, Duquesne Light will transfer the
customer to that supplier.

39. Any call that is transferred by Duquesne Light as described above is considered to
be a customer “referral.” Upon receiving any call that is transferred by Duquesne Light to the
SO Supplicr per the Program, the SO Supplier shall present to the customer the terms and
conditions of the Standard Offer, including the pricing and other terms of service for the initial
12-consccutive-month billing cycle period, how the terms may change afier the initial 12-month
period, and the date by which the customer must lake action to exercise his or her options at the
end of the Standard Offer Period.

40. In order to enroll a customer, a SO Supplier must submit a switching request via
the appropriate EDI transaction to Duquesne Light for that customer. Standard Offer enrollment
will adhere to the Company’s meter reading schedule and will follow the switching protocols in

the Company’s Supplicr Tariff and Elcetric Service Schedule of Rates Tarift.
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41, A summary of the SO Program is provided in Appendix D. In addition, Duquesne
Light’s proposed Standard Offer Customer Referral Program Rules and Standard Offer
Application and Agreement arc included in Appendix E. For the convenience of the
Commission and the partics, the Company is providing clean and redlined versions of the
documents contained in Appendix E, as compared to those originally filed in this procecding.

42. [n its testimony in the DSP VI proceeding, Duquesne Light explained that it was
not feasible to implement its SO Program, as proposed, until June 1, 2014 due to significant IT
constraints associated with the Company’s ongoing project to replace its Customer Information
System (“CIS™). Duquesnc Light St. No. 6-R, p. 6. Duguesne Light cxplained that there were
significant IT issues that would prevent the Company from cnrolling customers on the SO
Program prior to June 1, 2014. Sec Duqucsne Light St. No. 6-RJ, pp. 2-3.

43, Certain EGS partics disagreed with Duquesne Light and argued that Duquesne
Light should be able to implement the SO Program by June 1, 2013. In its Reply Brief, RESA
stated as follows:

. the [SO] program should not be delayed for technical or
operational reasons. As FES points out, customers are swilching
today in the Duquesne service territory. Duquesne should be able
to accommodate a switch that occurs through the standard offer
program just as it has accommodated switches for the past scveral
ycars.

RESA Reply Bricf at 36 (footnote omitted).

44, The Commission accepted RESA’s and FES’ argument that the Company should
be able to accommodate a swilch that occurs through the SO Program just as it has
accommodated switches outside of RME Programs for many years. January 25 Order at 151,

As a result, the Commission dirccted Duquesne Light to implement an SO Program beginning on

August 1, 2013, Furthermore, the Commission urged EGSs, Duquesne and other Parties to reach
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agreement on how to minimize costs associated with the RME Programs. January 25 Order at
[78.

45. Duquesne Light’s revised SO Program is responsive 1o the Commission’s
directives and Parties’ arguments. Duquesne Light is proposing to revise its SO Program so that
the Company can implement it on August 1, 2013 in compliance with the January 25 Order. It
is also proposing to revise and simplify its SO Program to switch customers through the SO
Program just as it has accommodated switches outside of the RME Programs. [n addition, the
proposed revisions will dramatically reduce the SO Program costs as also requested by the
Commission. January 25 Order, pp. 162, 178.

46. Under the revised SO Program, Duquesne Light will present the standard offer to
non-shopping Residential and Small C&I customers who call the Company with a: (a) new or
mover request, (b) high bill complaint, or (¢) inquiry about customer choice. The SO Program
will also be explained to other eligible customers who become aware of the SO Program through
other means and inquire about the SO Program.

47.  When a customer expresses interest after being advised of the SO Program, the
customer will be transferred to an SO Supplier in a fair and impartial manner. Upon receiving
the transferred call, the SO Supplier will present to the customer the terms and conditions of the
Standard Offer. If the customer decides to enroll in the SO Program, then the SO Supplier will
enroll the customer, just as it would for enrollmenis outside of the SO Program.

48. By making these revisions to its SO Program proposal, Duquesne Light will be
ablc to shorten implementation time, avoid considerable expenses and the difficulties of running
the SO Program. Duquesne Light believes it has proposed a cost effective, efficient approach

that bencfits the customer and all EGSs through a lower cost alternative. The Company’s
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proposal will mitigate the incremental cost of the program and minimize the issues associated
with cost recovery by all partics. The Company’s proposal is more effective in that EGSs
alrcady have personnel trained to discuss their products and answer customer questions. This
allows the EGS to kecp and expand their core competency by direct conversation of their product
offering to customers. In addition, these revisions are necessary to implement the SO Program
by August 1, 2013, consistent with thc Commission’s January 25 Order.

49, Under this simplified and efficient process, Duquesne Light will not need to
employ a Choice Referral Team as originally proposed nor implement significant [T system
changes. This will dramatically reducc total program costs, from an cstimated $2.1 million for a
one-year Residential SO Program as initially proposed to only an cstimated $300,000 to
$500,000 for the Residential and Small C&1 SO Programs combined for the two-ycar DSP VI
period. Duquesne Light’s revised SO Program also will climinate the need to make capital
expenditures.  As part of the collaborative process, the Company has agreed to updatc and
present its estimate of the revised SO Program costs at its technical conference scheduled in June
2013.

50. Importantly, the revised proposal also facilitales the interaction between
customers and EGSs when the customer makes its service decisions, allowing non-shopping
customers to expericnce the process of enrolling dircetly with an EGS, which Duquesnc Light
belicves is important for making customers accustomed to the competitive retail marketplace.
While Duquesne Light's revised proposal for the SO Program converts a customer contact with
th¢ Company to a customer referral to an EGS, it does not require EGSs to do any more work in

enrolling the customers than they do in their normal course of business.
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2. SO Program Rules and SO Program Agrecement

51. Duquesne Light’s Proposed Standard Customer Referral Program Rules and
Standard Offer Application and Agreement arc included as Appendix [ hercto.

52. In the January 25 Order, the Commission directed Duquesne Light to collaborate
with the Parties regarding its SO Program Rules and SO Agreement.

53. Duguesne Light has collaborated with the Parties rcgarding its proposed SO
Program Rules and SO Program Agreement and has agreed to adopt many of the modifications
suggested by the Partics in the collaborative process. As with the Opt-In Agreement, Duquesne
Light belicves that the proposed SO Agreement is necessary for EGSs to participate in the SO
Program and docs not impose unrcasonable or unnecessary requirements on EGSs.

54. For example, as a result of comments by collaborative partictpants, Duquesne
Light is agreeing to allow participating EGSs to elect to make offers only to Residential
customers, only to Small C&I customers or to both customer classes as opposcd to requiring
12GSs to make offers to both customer classes.

55. Duquesne Light also has added language to the SO Program Rules clarifying that
it will inform any EGS of any deficiency in its application.

56. In addition, in responsc to EGS comments, Duquesne Light has revised the SO
Program Rules to clarify that SO Program Suppliers are not required to obtain Duquesne Light’s
consent before advertising the SO Program provided that they do not use Duquesne Light's
name. EGSs are allowed to usc the phrase “Standard Offer Program in Duquesne Light’s service
territory” without Duquesne Light’s written consenl.

3. SO Program Cost Recovery

57.  As with the Opt-In Program, the Commission has provided parties with clarity

regarding the recovery of PECO’s SO Program cost recovery in the February 14 PECO Order.
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Therein, the Commission held that a participating EGS can be charged a fee of the lesser of
$30/customer or actual costs per customer acquired. The Commission further stated that any
remaining costs should be cither: (1) recovered through a non-bypassable surcharge applied to
all residential and small commercial and industrial customers, or (2) by recovering 50% of
remaining costs through the POR discount and recovering 50% from Residential and Small
Commercial default service customers. february 14 PECO Order at 13.

58. Duquesne Light is proposing an SO Program cost-recovery proposal that is
consistent with the Commission’s cost-recovery directives set forth in the February 14 PECO
Order and that complies with its direction in the Company’s DSP VI Order.

59.  Duquesne Light’s cost rccovery proposal is summarized as follows. The SO
Program supplicr fee to be charged for enrollments through August 2014 has been reduced from
$30 to a fixed amount of $25 per cnrolled customer. Duquesne Light will track the difference
between actual program costs incurred, and the supplier [ees collected for enrollments through
June 30, 2014. Based upon its experience through June 30, 2014, Duquesne Light will adjust the
supplicr fee prospectively up or down with a floor of $0 and a cap of $30 per enrolled customer
effective September 1, 2014. Any cxcess costs above the amounts collected in supplier fees will
be recovered from customers through a non-bypassable charge effective September 1, 2014, with
a true-up to the non-bypassable charge at the end of DSP VI. A more detailed description of the
cost recovery methodology and an illustrative cxample is provided in Appendix F hereto.

60.  Under Duquesne Light’s proposed program, there will be no SO Program capital
expenditures, and therefore, no cost recovery method is required for such costs.

61. The cornerstone of Duquesne Light’s proposal is to present an effective referral

plan and limit the costs of the SO Program, while providing thc customer referrals and
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facilitating the interaction between customers and EGSs in order to make customers more
accustomed to the competitive retail market. At an estimated total program cost of $300,000 (o
$500,000 (and a $25 supplier fee), only enrollments of 6,000 to 10,000 customers per year will
be required during the DSP VI period to cover the estimated total program costs from the
supplicr fecs. Even if enrollments are less than these levels, the costs to be recovered from
customers in the form of the non-bypassable charge would be very limited. At the extreme end
of the spectrum, if therc were no customer enrollments at all, which appears unlikely, customers
would pay only $0.53 to $0.88 per customer over the entire two year DSP VI period. These
calculations arc provided in Appendix G.  This low-cost structure is a critical feature of
Duquesne Light’s SO Program, as it became apparent during the collaborative process that the
Partics simply cannot rcach consensus on the recovery method for costs that are in excess of the
supplier fec collections. Duquesne Light has attempted to balance various partics’ competing
interests by adopting a low-cost SO Program structure that provides cost certainty for EGSs,
lowers the initial supplicr fee from $30 to $25, allows EGS to benefit from a lower supplier fee
effective September 2014 if customer enrollments duc to the SO Program are relatively high, and
reduces the risk for customers to incur large costs in the form of non-bypassable charges
necessary to cover the SO Program costs that exceed the supplier fee collections.

62. Duquesne Light supports its proposed SO Program cost-recovery approach only if
the currently proposed lower-cost program structure is approved. Duquesne Light has worked
diligently to propose a SO Program that it can reasonably implement by August 1, 2013, and that
reduces costs while preserving the program’s benefits. [If Duquesne Light's low-cost SO

Program is adopted, then Duquesne Light is amcnable to recovering any costs above those
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rccovered in supplier fees through a non-bypassable charge because Duquesne Light belicves
that any such costs will be relatively small.

63.  However, if the Company’s SO Program is modified and the modifications
require the Company to incur substantial additional costs, then Duquesne Light requests that the
Commission approve a $30 supplier fee. In addition, in this circumstance, the Company requests
that the recovery of the costs which arc not recovered through the supplier fees be shared equally
between supplicrs and default service customers.* The 50% share for default service customers
should be included as an administrative cost of upcoming default service solicitations and be
recovered in default service rates. The EGS 50% share should be rccovered through a
Commission-defined and Commission-approved cost recovery methodology.

64. Dugquesne Light has proposed a low-cost SO Program to address the concerns of
many parties and the Commission. Based on discussions during the collaborative process, the
Company is hopeful that several EGSs will support the Company’s proposed low-cost structure
with a firm SO supplier fee cost cap and recovery of any additional costs through a non-
bypassable charge. If, howecver, EGSs request that Duquesne Light modify the SO Program to
their benefit, EGSs should be required to pay for the modifications.

IV.  PRQPOSED SCHEDULE FOR REVIEW OF DUQUESNE LIGHT’S REVISED
RME PROGRAMS

65. The Commission directed Duquesne Light in the January 25 Order to file its
Revised RME Program proposals, including cost recovery proposals, by March 11, 2013. In
addition, the Commission dirccted the Company to file its revised Default Service Plan,

including associated tariff supplements, reflecting all the revisions sct forth in the January 25

" If the Commission expands the SO Program and the Company incurs additional costs that it experiences
delay in recovering, the Commission should allow the Company to earn a return on the balances.
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Order by March 26, 2013. As explained above, Duquesne Light intends to make this filing by

March 22, 2013.

66.  Duquesnc Light requests that thc Commission adopt a Comment and Reply

Comment period to allow parties an opportunity to comment on the Company’s revised plan, as
sct forth in both this March 11, 2013 filing and the Company’s March 22, 2013 filing. In order
to give parties this opportunity and to provide sufficient time to implement the RME Programs,

the Company proposes the following schedule:

April 1,2013 Comments to Duquesne Light’s Revised

Plan
April 10, 2013 Reply Comments
May 10, 2013 Commission Order

V. CONCL.USION
WHEREFORE, Duquesne Light Company requests that the Pennsylvania Public Utility

Commission issue an Order by May 10, 2013, accepting the Company’s revised RME Program

proposals, as set forth herein, including the Company’s RME cost recovery proposals.

Respcctfully submitted,
/\AAMJO,

Michael W. Gang (1D # 25670)

Krysia Kubiak (ID # 90619)
Duquesne Light Company Anthony D. Kanagy (ID #85522)
411 Seventh Avenue Post & Schell, P.C.
Pittsburgh, PA 15219 17 North Second Street, 12" Floor
Phone: (412) 393-6505 Harrisburg, PA 17101-1601
Fax: (412) 393-5897 Phone: (717) 731-1970
E-mail:KKubiak@duqlight.com Fax: (717) 731-1985
E-mail:mgang@postschell.coff} ~
E-mail:akanagy@postschell.dgm &3
Attorneys for Duquesne Light Company ™ =
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Datc: March 11, 2013 Loy
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Opt-In EGS Service Program Summary

Program Basics

Opt-In

Opt-In Service Product: an initiai four-month fixed-price product with a price that is 5% lower
than the PTC for the rate schedule applicable to the customer as of June 1, 2013, followed by an
cight-month fixed-price product, for a total term of twelve consecutive billing cycles beginning
on or after July 1, 2013. The cight-month fixed price could be different from the four-month
fixed price and may differ among Opt-In Supplicrs. Opt-In Supplicrs will also pay a $50 bonus
payment, in the form of a check or a qualifying gift card, to any and all customers who remain
with the Program for four complete billing cycles.

Eligible Customers: “Eligible Customers™ include all non-shopping defauit service Residential
and Small C&J (<25 kW) customers excluding CAP customers. While Duquesne Light will send
letters on behalf of Opt-In Suppliers only to Eligible Customers, Opt-In Suppliers must extend
offers to Residential and Small C&I customers who are not default service customers, upoen the
customer's request, under the same terms and conditions.

Supplier Qualification
An EGS interested in participating in this Program first must submit a complected Participant
Application to Duquesne Light on or before May 31, 2013, and exccute the Opt-In Supplicr
Agrecment.
After receiving a notice of qualification, and on or before June 14, 2013, a Participant may submit
its Proposal, in which the Participant will determing:
o Whether it wishes to enroll Residential and/or Small C&I customers in the Program;
o The maximum number, if any, of letters that Duquesnc Light will mail to Residential
customers on behalf of the Participant; and
o The maximum number, if any, of lctiers that Duquesne Light will mail to Small C&!l
customers on behalf of the Participant.
All qualified Participants who submit a Proposal will become Opt-In Suppliers and become
cligible to serve customers in the Program.

Customer Letter Aliocation

In late Junc 2013, Duquesne Light will mail standardized offer letters and pre-paid return
envelopes to Eligibie Customers on behalf of the Opt-In Supplier(s). Each letter will have a
particular Opt-In Supplier identified and that Opt-In Supplier’s contact information. Duquesnc
Light will mail to each Eligible Customer no more than one lctter on behalf of any Opt-In
Supplicr.
The process for determining the number of Residential and Small C&I customer letters to be
mailed by Duquesne Light on behaif of any given Opt-in Supplier will be performed separately
by customer class taking into consideration maximum leiter preferences set forth in the Opt-In
Suppliers® Proposals, and shall be as follows:
o Each Opt-In Supplier initially will be allocated an equal share of the number of customers
who arc ¢ligible to receive a letter under the Program, subject 1o the maximum number, if
any, of customer letters specified by Opt-In Suppliers.




o Ifany Opt-In Supplier’s initial allocation is greater than the maximuin specified in its
Proposal, the excess number of customer letters will be allocated equally to the Opt-In
Suppliers whose maximums have not becn reached or who did not specify a maximum.

o This process will be repcated until all customer letters are allocated in a manner that does
not exceed any Opt-In Supplicr’s stated maximum letter preference.

o If], for a given customer class, the Opi-In Suppliers’ Proposals in aggregate do not show a
willingness for the Opt-In Suppliers to be allocated at least as many customer letters as
the number of customers who are cligible to receive a letier under the Program, then
Duquesne Light will inform the Opt-In Supplicrs of the shortage and allow cach Opt-In
Supplier to increase the maximum number of customer letters that the Opt-In Supplicr is
willing to have allocated to it under the Program.

o [f after this request for revised Proposals, the Opt-In Suppliers’ revised Proposals in
aggregate do not show a willingness for the Opt-In Suppliers to be allocated at least as
many customer letters as the number of customers who are eligible to receive a letter
under the Program, then no letters will be mailed on behalf of any Opt-In Supplier under
the Program for the given customer class.

The specific individual customer accounts to which letters will be mailed on behalf of a given
Opt-In Supplicr will be determined pursuant to a random selection process.

Not later than two business days following Duquesne Light’s notification of the final Opt-In
Supplicrs and the number of customer letters allocated to each Opt-In Supplicr, Duquesne Light
shal! provide each Opt-In Supplier a list of customer accounts with account information (account
numnber, ratc class, and rate schedule) for the customer accounts sclected to have Duquesne Light
mail a Ictter on behalf of the Opt-In Supplier, except for those default service customers that have
affirmatively instructed Duquesne Light in 2012 or later not to release their information to EGSs.

Enrollment

For each customer class, overall customer enrollment in the Opt-In EGS Service Program is
limited in number to 50% of Eligible Customers.

For a given customer class, the maximum number of customers that a given Opt-In Supplier shall
be permitted to enroll under the Program shall be the product of: (1) 50%; and (2) the number of
letters that are mailed pursuant to the Program to customers within that customer class by
Duquesne Light on behalf of that Opt-In Supplier.

Customers may accept an Opt-In Supplier’s offer by contacting the Opt-In Supplier by mail,
phone or website.

I Duquesne Light receives a request to enroll in the Program by a shopping customer or an
Eligible Customer who becomes aware of the offer, Duquesne Light will enable the customer to
sclect from participating Opt-In Suppliers if the customer does not specify a particular Opt-In
Supplicr during the inquiry.

The Opt-in Supplicr will enroll the customer and submit a switching request via the appropriate
EEDI transaction to Duquesne Light.

The deadline for Opt-In Supplicrs to submit customer cnrollments to Duquesne Light is July 31,
2013.




¢ Supply to Opt-In Supplicr Customers will commence beginning with the first billing cycle on or
after July 1, 2013, depending upon when the customer is cligible to receive service based upon
the Supplier Tariff.

Other Terms and Conditions
»  All Opt-In Supplier billing for customers who accept offers under the Program shall be
Consolidated EDC Billing,.
s There arc no switching fecs or other penalties associated with the Opt-In Program supply product.
e Each Opt-In Supplier must file the terms and conditions of its eight-month product offering with
the Commission at least forty-five days before the offers for the cight-month fixed-price product
arc extended to customers.

Cost Recovery
¢ Each Opt-In Supplier shall be responsible for the product of: (1) $1.00; and (2) the number of
letters mailed by Duquesne Light to Eligible Customers on behalf of the Opt-In Supplier,
o There shall be no charge to customers for the recovery of Program costs,
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Duquesne Light Company

Opt-In Electric Generation Supplier
Service Program
Rules

(including Participant Application, Opt-In Supplier Agreement, and
Opt-In Supplier Letter Allocation Preferences Proposal)

March 11,2013




RECEIVED

OPT-IN EGS SERVICE PROGRAM MAR 11 2013
RULES oA PUBLIC UTILITY cor;\ng«;{sjswn
ARTICLE 1 SECRETARY'S BU
INTRODUCTION

1.1 Program Overview. Duquesne Light Company (“Duquesne Light” or the
"Company”) is soliciting applications and proposals by electric gencration suppliers
(“EGSs”} to provide competitive retail offers to its non-shopping default service
Residential customers (on rate schedules RS, RA, and RH, exclusive of Customer
Assistance Program (“CAP”) customers) and (o its non-shopping default service
small commercial and industrial customers {on rate schedules GS, GM, and GMH)
with annual peak loads less than 25 kW (“Eligible Customers™). Participating EGSs
in the Opt-In EGS Service Program (*“Program”) will provide an initial four-month
fixed-price product with a price that is 5% lower than Duquesne Light’s applicable
price-to-compare as of June 1, 2013 (“June 2013 Duquesne Light PTC”), followed
by an eight-month fixed-price product' for a total term of twelve consecutive billing
cycles beginning on or after July 1, 2013 (“Opt-In Service Period”). This document
describes the process by which EGSs may qualify to participate in the Program, the
rules with which participating suppliers (“Opt-In Suppliers”) must comply, the
process for allocation of letters that will be mailed on behalf of Opt-In Suppliers to
Eligible Customers, and the standard terms and conditions for Opt-In Supplier offers
to customers under this Program. In addition, although marketing, notifications, and
consumer cducation efforts for this Program will be targeted to Eligible Customers,
Opt-In Suppliers must extend offers to Residential and small commercial and
industrial (less than 25 kW)(*Small C&I”) shopping customers, upon a customer's
request, under the same terms and conditions.

1.2 Participant Application. Therc is a two-step process for EGSs to participate in the
Program. An EGS interested in participating in this Program (“Participant”) must
first qualify by submitting an application (“Participant Application™) to Duquesnc
Light on or before May 31, 2013, demonstrating its qualifications, as described in
Section 3.2. These qualifications include a current EGS license issued by the
Pennsylvania Public Utility Commission (“the Commission”) and the ability to
comply with provisions of Duquesne Light’s Electric Generation Supplier
Coordination Tariff (“Supplier Tariff”). As part of the qualifying process, a
Participant will be required to execute an Opt-In Supplier Agreement in which the
Participant agrees to various requirements, including payment of a pro rata portion
of the costs of this Program in the event the Participant becomes an Opt-In Supplier.

! The four-month price will be the same for all Opt-In Suppliers serving customers in a
particular rate schedule. The eight-month fixed price could be different from the four-month
fixed price, may be lower or higher than, or cqual to, the applicable June 2013 Duquesne
Light PTC, and can differ among Opt-In Suppliers. Opt-In Suppliers, however, must offer
the same cight-month fixed price to all customers within the same rate schedule.




1.3

1.4

1.5

Opt-In Supplicr Letter Allocation Preferences Proposal. Following qualification,
and on or before June 14, 2013, a Participant may submit its preferences for the
maximum number of letters that Duquesne Light will mail to Residential and/or
Small C&I customers (“Opt-In Supplicr Letter Allocation Preferences” or
“Proposal™) on its behalf, pursuant to the Program Rules. The Proposal shall consist
of two components: (1) the maximum number, if any, of letters that Duquesnc Light
will mail to Residential customers on behalf of the Participant; and (2) the maximum
number, il any, of letters that Duquesne Light will mail to Small C&I customers on
behalf of the Participant. Duquesne Light will mail to each Eligible Customer no
more than onc letter on behalf of any Opt-In Supplier, pursuant to the Program
Ruies.

Aggregation Program, All qualified Participants who submit a Proposal will
become Opt-In Suppliers and become cligible to serve customers in the Program.

Customer Letter Allocation. The process for determining the number of
Residential and Small C&I customer letters to be mailed by Duquesne Light on
behalf of any given Opt-In Supplier will be performed separately by customer class
taking into consideration Opt-In Supplicr preferences as set forth in Attachment 2
submitted in the Proposals received by Duquesne Light. The specific individual
customer accounts 1o which letters will be mailed on behalf of a given Opt-In
Supplier will be determined pursuant to a random sclection process as described
further in Article 6.

Customer Enrollment. Duquesne Light will mail, at the Opt-In Supplier’s expense,
a standardized offer letter and pre-paid return envelope to the Eligible Customers for
cach Opt-In Supplicr.? Each letter will have a particular Opt-In Supplicr identified
and that Opt-In Supplier’s contact information. If a customer wishes to accept an
Opt-In Supplier’s offer and enroll in the Program (becoming an “Opt-In Supplier
Customer™), the customer will be required to contact the Opt-In Supplier. The Opt-In
Supplicr will enroll the customer and submit a switching request via the appropriate
I-DI transaction to Duquesne Light for each customer in accordance with the
Supplier Tariff. A customer’s participation in the Program will be indicated in the
EDI transaction through the use of a special rate code applicable only to the
Program.

Program Rules. The Commission has approved the Opt-In EGS Service Program
Rules (“Program Rules”) described in this document by order dated | |,
2013, in Commission Docket No. P-2012-2301664. The Participant Application and
Proposal process will be managed by Duquesne Light. Potential Participants arc
strongly urged to review the Program Rules and the Opt-In Supplier

2 All of the Eligible Customers would receive the standard Opt-In EGS Service offer letter.
Non-CAP Residential and Small C&I Customers who do not receive the letter could also
enrpl] in the Program if they become aware of the Program through other means.




1.8

2.1

Agreement and to consult with counsel with respect to requirements and
obligations under the Program Rules and the Opt-In Supplier Agreement.

This document includes the following attachments:
Attachment 1: Participant Application (including Opt-In Supplier Agreement)
Attachment 2:  Opt-In Supplier Letier Allocation Preferences (“Proposal™)
Attachment 3: lllustrative Example of Opt-In EGS Service Program Customer
Eligibility and Allocation of Customer Letters

ARTICLE 2
PROGRAM SCHEDULE AND PARTICIPANT INFORMATION

Program Schedule. The following table sets forth significant dates for the Program
(“Program Schedule™). The time for cach deadline on each specified date is 4:00 pm
Eastern Prevailing Time (EPT). Duquesne Light reserves the right to modify these
dates at its discretion.

Update to Determination of the Number of Eligible April 30, 2013

Customers Receiving Duquesne Light Program Letter

Determination of June 2013 Duquesne Light PTCs’ May 16, 2013

Notification to EGSs of Estimated Number of Eligible On or before May

Customers 24,2013

Program Overview and Pre-Proposal Technical May 24, 2013

Conference

Participant Application Due Date On or beforc May
31,2013

Notification of Participant Qualification On or before June
Jung 7, 2013

Participant Inquiries Deadline June 7, 2013

Opt-In Supplier Shall Provide Duquesne Light with the Within three
Following Information: Mailing Address for the Response | business days of
Post Card; Toll-Free Phone Number for Enrollments Under | being notified as a
the Program; and Website Address for Enrollments Under | Qualified

the Program Participant
Opt-In Supplier Letter Allocation Preferences / Proposal On or before June
Due Date 14,2013

Duquesne Light Notification of Final Opt-In Suppliers and | On or before June
Number of Customer Letters Allocated to Opt-In Supplicr, | 20, 2013
and Filing of Confidential Report
Duquesne Light Provides Opt-In Suppliers with Account On or before June
Information {Account Number, Rate Class, and Rate 24,2013
I Schedule) for the Customer Accounts Selected for Letters

? Duquesne Light also will post estimated June 2013 Duquesne Light PTCs in accordance
with Commission requirements.




Mailed on Behalf of that Supplier

Duquesne Light Mails Offer Letters to
Default Service Customers

Late June 2013

Customer Opt-In Period

From time {etter is
received through
July 30, 2013

Opt-In Supplier Notification to Duquesne Light that it has
Met its Enrollment Cap for a Particular Customer Class

Within onc
business day (if
this occurs)

Deadline for Opt-In Supplier Submission of
Customer Enrollments to Duquesne Light

July 31, 2013

Commencement of Supply by Opt-In Suppliers

Beginning with the
first billing cycle
on and after July 1,
2013 for which the
customer is
cligible to receive
service based upon
the Supplicr Tariff

Initial Confidential Report by Opt-In Suppliers to
Duquesne Light Regarding Program Enroliment

August 6, 2013

Initial Report by Duquesne Light 1o Commission on
Enrollment Results of the Program

August 2013
(within 30 days of
end of customer
enrollment period)

Each Opt-In Supplier Must File the Terms and Conditions
of its Eight-Month Fixed-Price Product Offering with the
Commission

No later than
forty-five days
before offers are
extended to Opt-In

Customers
Each Opt-In Supplier Must Provide the Eight-Month In accordance with
Product Offering and Associated Notices to Opt-In Commission
Customers Orders and

regulations

Opt-In Suppliers Mail $50 Bonus Payments to All Opt-In
Customers Who Have Been Participating in the Program
for Four Complete Billing Cycles

After customers
qualify and in time
for customers to
receive bonus
payment before the
end of the
customer's fifth
billing cycle




2.2

2.3

2.4

3.1

Final Opt-In Supplier Confidential Report to Duquesne Within 60 days of

Light on Results of the Program the completion of
the Program’s Opt-
In Service Period

Final Duquesne Light Report to the Commission on Within 90 days of’

Resuits of the Program completion of the
Opt-In Service
Period

Web Technical Conference. On May 24, 2013, at 10:00 a.m. EPT, Duquesnc Light
will conduct a web conference to outline the Program, including the process for
completing the Participant Application and Opt-In Supplier Lctter Allocation
Preferences Proposal. Duquesne Light will notify all registered EGSs of the
technical conference by EGS bulletin and by email to the Commission/OCMO cmail
distribution list. Potential Participants arc urged to review the Program Rules,
including attachments, prior to the teleconference. Duquesne Light will answer
questions raised at this teleconference. Any party wishing to participate in this
technical conference must send an email to dlc_ssc@duglight.com with the subject
line “Opt-In EGS Service Program.” Duquesnc Light will provide participation
information for the web conference by return e-mail.

Participant Inquiries. On or before the Participant Inquiries Deadline, Participants
may submit questions to Duquesne Light via electronic mail, dlc_ssc@duglight.com.
To the extent possible, questions submitted prior to the Technical Conference will be
addressed by Duquesne Light at the Technical Conference. Additional questions
submitted and answered by Duquesne Light thereafter shall be posted. The person or
company submitting the question shall not be identified. While Duquesne Light will
review and attempt to answer questions in good faith, Duquesne Light reserves the
right not to answer any question. The Technical Conference and this Participant
inquiry procedure are the exclusive methods for inquiring about this Program, and
questions submitted to individual Duquesne Light employees or the Company by
other means will not be answered and may result in disqualification of the
Participant.

informational Website and Updates. Duquesne Light’s supplier website
http://supplier.customer-choice.com/ will contain electronic copies of Program
materials, posting of questions and answers, and other updates on this Program. The
website will also include the Program offer letter. Participants are encouraged to
review this website regularly. In its sole discretion, Duquesnc Light wiil endeavor to
provide e-mail notification of important website updates to qualified Participants.

ARTICLE 3
PARTICIPANT APPLICATION AND QUALIFICATIONS

Participant Application. In order to qualify to submit a Proposal, a Participant must
submit a Participant Application for approval by Duquesne Light using the form



3.2

33

34

3.5

attached cntitled Participant Application. All Participant Applications shall be
submitted by email to the submission address specified in Section 8.2. Applications
which arc incomplete, do not conform to the form attached hereto, or otherwise do
not satisfy all requirements of thesc Program Rules shall not be considered.
Submission of a Participant Application constitutes a Participant’s agreement to and
acceptance of all terms and conditions of this Program.

Participant Qualifications. In order to qualify to submit a Proposal, a Participant
must demonstrate and document in the Participant Application that it satisfics the
following criteria (the “Participant Qualifications™):

(a) The Participant is fully certified by Duquesne Light to provide
coordination services in compliance with the Supplier Tariff at the time
of the Participant Application Due Date;

(b) The Participant certifies that it has the {inancial resources to make a
bonus payment of $50.00 to cach customer who enrolls with the
Participant and who remains with the Program for four complete billing
cycles.

(c) The Participant certifics that it has the capability to provide customers
with three ways to accept its offer: (1) processing a written response from
the customer, included in the offer mailing; (2) through calls on a toll-
{ree phone number provided by the Opt-In Supplicr; and (3) through a
website provided by the Opt-In Supplier,

Opt-In Supplier Agreement. Each Participant must also execute an Opt-In Supplier
Agreement in the form included in the attached Participant Application.

Additional Information. Duquesne Light may, but is not obligated to, request
additional information and materials from any Participant for cvaluation of a
Participant Application. Information submitted by a Participant absent a request by
Duguesne Light which is not in the nature of a correction or clarification to the
Participant Application will not be considered by Duquesne Light. If any
information in a Participant Application is no longer true, Participant shall
immediately notify Duquesne Light of the changed information. Failure to provide
such notification or respond to a request for additional information and materials
may result in disqualification of the Participant and rejection of any Proposal.

Application Evaluation and Notification of Applicants. Duquesne Light will
cvaluate each Participant Application using a standard protocol for its compleicness
and satisfaction of the Participant Qualifications. Duquesne Light will provide cach
Participant with notice of its satisfaction or failure to satisfy the Participant
Qualifications by the date for Notification of Participant Qualification set forth in the
Program Schedule. In the notice of failure to satisfy the Participant Qualifications,
Duquesne Light shall inform each Participant of any deficiency in its Application,
which will result in disqualification of the Participant if such deficiency is not
remedied within two business days after written notice.




3.6

4.1

4.2

4.3

Duquesne Light Affiliates. Affiliates of Duquesne Light are permitted to submit
Participant Applications, and if an affiliate satisfies the Participant Qualifications, it
may participate in this Program to the same cxtent as any other entity.

ARTICLE 4
PROCEDURE FOR SUBMISSION OF PROPOSALS

Notification of Estimated Number of Eligible Customers and the June 2013
Duquesne Light PTCs. Duquesne Light will provide qualified Participants with the
total number of Eligible Customers by customer class (Residential and Small C&I)
and the applicable June 2013 Duquesne Light PTCs by rate schedule. Qualified
Participants will not be required to submit Proposals until this information has been
provided,

Submission of Proposals. Only Participants who submit an Application and receive
notice of qualification as provided in Article 3 will be permitted to submit a
Proposal. Duquesne Light will provide Proposal forms to qualified Participants, such
as the form attached. A Participant must send by email a copy of'its Proposal to the
email address specified on the Proposal form provided by Duquesne Light no later
than the Proposal Due Date and time.

Price. The introductory four-month price (“Introductory Offer Price”) in all
Proposals must be a fixed price on a cents per kWh basis, which is five percent (5%)
lower than the applicabie June 2013 Duquesne Light PTC for each applicable rate
schedule.” The Participant must commit to being ready and willing to serve a
Residential or Small C&I customer for four consccutive monthly billing periods at
the introductory Price Offer under the standard terms and conditions of the Program
beginning on a customer’s next meter read date on or after July 1, 2013. The four-
month price will be the same for all Opt-1n Suppliers serving a particular rate
schedule. The Participant must also commit to being ready and willing to serve a
Residential or Small C&I customer for eight consecutive monthly billing periods at a
fixed price immediately after the four-month period. Each Opt-In Supplier must file
the terms of its cight-month fixed-price product offering with the Commission no
later than forty-five days before offers are extended to Opt-In Customers. The eight-
month fixed-price could be different from the Introductory Price Offer, may be

4 Note the applicable June 2013 Duquesne Light PTCs vary by rate schedule (RS, RA, RH,
GS, GM, GMH). The supply rate component of the June 2013 Duquesne Light PTC is
expressed on a cents per kilowatt-hour basis for all Eligible Customers. Residential
customers have the same supply rate component, while Small C&! customers have the same
supply rate component but at a different level than Residential customers. The transmission
rates vary by rate schedule and some rate schedules (GM and GMH) include both energy
and demand charges. The applicable June 2013 Duquesne Light PTC for each applicable
rate schedule will be calculated on a cents per kWh basis for an average customer in that
rate schedulc.



4.4

4.5

4.6

4.7

5.1

5.2

lower or higher than, or equal to, the applicable June 2013 Duquesne Light PTC, and
can differ among Opt-In Suppliers.

Customer Participation Cap. For cach customer class, overall customer enrollment
in the Opt-In EGS Service Program is limited in number to 50% of Eligiblc
Customers (“Customer Participation Cap™).

Opt-In Supplier Preference for Potential Maximum Number of Customers Sent
Letters. Each Opt-In Supplier can specify in its Proposal whether it wishes to enroll
Residential and/or Small C&I customers in the Program. Further, each Opt-In
Supplicr can specify its preference, by customer class, for the maximum number, if
any, of letiers that Duquesne Light will mail on its behalf, pursuant to the Program
Rules (“Potential Maximum Number of Customers Sent Letters”). An Opt-In
Supplier also can choose in its Proposal not to self~impose a limit on the number of
customer letters allocated to it. Duquesne Light will mail to each Eligible Customer
no more than one letter on behalf of any Opt-In Supplier, pursuant to the Program
Rules.

Other Limitations, Proposals that are incomplete, unsigned, or otherwise do not
conform to the form of the Proposal shall be rejected by Duquesne Light. No
Proposal may be conditioned on any other Proposal. Any Proposal that is contingent
in any way shall be rejected as non-conforming. Duquesne Light may reject any
Proposal which it determines, in its sole discretion, is submitted by a Participant in
violation of these limitations. Duquesne Light shall inform cach Participant of any
deficiency in its Proposal, which will result in the disqualification of the Participant
if such deficiency is not remedied within two business days after written notice.

Participant Relief from the Commission. Nothing in this document shall restrict a
Participant from seeking relief from the Commission in the event that the Participant
belicves that Duquesne Light has not acted in accordance with the terms of this
Program.

ARTICLE 5
EVALUATION OF PROPOSALS

Evaluation of Proposals. Duquesne Light will evaluate Proposals 1o ensure
consistency with these Program Rules. All compliant Proposals will be accepted.
Once a Proposal 1s accepted, the qualified Participant becomes an Opt-In Supplier.

Notification of Final Opt-In Suppliers and Number of Customer Letters
Allocated to Opt-In Supplier. Upon complction of the evaluation of Proposals,
Duquesne Light shall prepare a report identifying the successful and unsuccessful
Participants (if" any), along with successful and unsuccessful Proposals (il any}.
Duquesne Light will notify Participants of their individual results and will provide
on a confidential basis the report to the Commission, the Office of Consumer
Advocate, and the Office of Small Business Advocalc, in accordance with the
Program Schedule.
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ARTICLE 6
CUSTOMER LETTER ALLOCATION AND CUSTOMER OFFERS

Opt-In Supplier Allocation Share. This section pertains to the case in which, for a
given customer class, the Opt-In Suppliers’ Proposals, in aggregate, show a
willingness for the Opt-In Suppliers to be allocated at least as many lctters as the
number of customers who are eligible to receive a letter under the Program. Once all
Proposals have been submitted by Opt-In Suppliers, Duquesne Light will know for
each customer class: a) the number of Opt-In Suppliers participating in the Program,
b) the maximum number of letiers that cach Opt-In Supplier is willing to have
mailed by Duquesne Light on its behalf, and ¢) the maximum number of customers
that can enroll in the Program (the Customer Participation Cap). This information
will be used 1o calculate the number of letters mailed by Duquesne Light on behalf
of each Opt-In Supplier, or the “Allocated Customer Letters.” To determine this
number for each Opt-In Supplier, each Opt-In Supplier initially will be allocated an
equal share of the number of customers who are eligible to receive a letter under the
Program, subject to the maximum number, if any, of customer letters specified by
Opt-In Supplicrs.” If any Opt-In Supplicr’s initial allocation is greatcr than the
maximum spccified in its Proposal, the excess number of customer letters will be
allocated equally to the Opt-In Suppliers whose maximums have not been reached or
who did not specify a maximum. This process will be repeated until all customer
letters are allocated in a manner that does not exceed any Opt-In Supplier’s
Preference for Potential Maximum Number of Customers Scnt Letters. The “Opt-In
Supplier Allocation Share” for a given Opt-In Supplier is the number of customer
letters allocated to that Opt-In Supplier divided by the total number of customers
who are eligible to reccive a letter under the Program. This same allocation process
will be applied scparately for Residential customers and for Small C&1I customers.

Program Undersubscription. If, for a given customer class, the Opt-In Suppliers’
Proposals in aggregate do not show a willingness for the Opt-In Suppliers to be
allocated at least as many customer letters as the number of customers who arc
eligible to receive a letter under the Program, then Duquesne Light will inform the
Opt-In Supplicrs of the shortage and allow each Opt-In Supplier to increase the
maximum number of customer lctters that the Opt-In Supplier is willing to have
allocated to it under the Program. If after this request for revised Proposals, the Opt-
In Suppliers’ revised Proposals in aggregate do not show a willingness for the Opt-In
Suppliers to be allocated at least as many customer letters as the number of
customers who are eligible to receive a letter under the Program, then no letters will
be mailed on behalf of any Opt-In Supplier under the Program for the given
customer class.

3 1f'a given Opt-In Supplier’s Proposal does not specify a potential maximum number of
ietters to be allocated to it, then Duquesne Light will assume that the Opt-1n Supplier has no
preferred maximum.
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Allocation Methodology. The number of letters that will be mailed by Duquesne
Light on behalf of any given Opt-In Supplier under the Program will be based on
that supplier’s Opt-In Supplier Allocation Share. The specific individual customer
accounts to which lctters will be mailed on behalf of a given Opt-1n Supplier will be
determined pursuant to a random selection process. The process for determining the
specific individual customer accounts to which letters will be mailed on behalf of a
given Opt-In Supplier will be performed separately by customer class, by rate
schedule, and by customers requesting that their information not be released 1o EGSs
such that each Opt-In Supplier receives a random assortment of customer accounts
within a particular customer class in accordance with its Opt-In Supplier Allocation
Share.

Ilustrative Example. For purposes of clarity, Duquesne Light has attached an
example (Attachment 3) to iilustrate the procedures for determining the number of
customer letters to be allocated to each Opt-In Supplier, as described within these
Program Rules.

Provision of Customer Accounts. Not later than two (2) business days following
Duquesne Light’s notification of the final Opt-In Suppliers and the number of
customer letters allocated to each Opt-In Supplier, Duquesne Light shall provide
each Opt-In Supplier a list of customer accounts with account information (account
number, rate class, and rate schedule) for the customer accounts selected to have
Duquesne Light mail a letter on behalf of the Opt-In Supplier, except for those
default service customers that have affirmatively instructed Duquesne Light in 2012
or later not to release their information to EGSs

Offer Process. All Opt-In Suppliers shall provide offers to their allocated customers
in the following manner:

6.6.1 Duquesne Light shall mail the applicable customers an offer package before
July 1, 2013 which includes an offer fctter with the four-month fixed price
which is 5% lower than the June 2013 Duquesne Light PTC, a description of
the Program terms and conditions for the four-month offer, an explanation
that the Opt-In Supplier will provide a fixed-price offer for the subsequent
cight-month period in advance of the end of the four-month period, and the
fact that the customer can accept the offer by mail, phone or website. The
ofler shall be valid until the end of the Customer Opt-In Period specified in
the Program Schedule. The Opt-In Supplier shall provide Duquesne Light
with the following information, within threc business days of being notified
as a final Participant: mailing address for the response post card; toll-free
phone number for enrollments under the Program; and website address for
enrollments under the Program. The offer package will instruct the customer
to contact the Opt-In Supplier for more information and to enroll in the
Program. The Commission staff, OCA, OSBA, and EGSs will have the
opportunity to review a drafl of the Offer Package template. Duquesne Light
will make a good faith cffort to resolve all feedback and will provide a final
version by , 2013,




6.7

6.8

6.9

6.6.2  Offer letters will bc mailed by Duquesne Light in accordance with the
Program Schedule. Duquesne Light will evenly distribute the mailing of
letters among Opt-In Suppliers to the extent practicable.

6.6.3 Customers will be able to accept an Opt-In Supplier offer by cither mailing
the enrollment post card to the Opt-In Supplicr, or by calling the Opt-In
Supplier, or by submitting information electronically on the Opt-In Supplier's
website. Contact information for Duquesne Light will not be included in the
offer package.

6.6.4 Offers are open to both Residential and Small C&l default service and
shopping Residential and Small C&! customers. [f Duquesne Light receives a
request to enroll in the Program by a shopping customer or an Eligible
Customer who becomes aware of the offer, Duquesne Light will enable the
customer to sclect from participating Opt-In Suppliers if the customer docs
nol specify a particular Opt-In Supplier during the inquiry. Duquesne Light
will transfer the call directly 1o the Opt-In Supplier selected by the customer.
If the customer is currently shopping, Duguesne Light will suggest that the
customer contact their current supplier prior to proceeding.

6.6.5 Offers must comply with the terms and conditions of the Agreement,
including a commitment to offer a fixed price for lour consecutive billing
cycles at the established applicable introductory price followed by a fixed
price for eight consecutive billing cycles, as well as a $50 bonus payment
after four complete months of service.

EDI Enrollment. An Opt-In Supplier must submit the EDI enrollment transactions
to Duquesne Light for the customers who have accepted the supplier’s offer and
chosen to participate in the Program. The EDI enrollment transaction will contain a
rate code specific to the Program and the customer’s rate schedule. Service will
commence on the respective customer’s meler read date in accordance with the
Supplier Tariff.

Customer Participation Cap. As described in Scction 4.4, overall customer
enroilment in the Opt-In EGS Service Program is limited in number to 50% of
Eligible Customers. A separate Customer Participation Cap shall be calculated for
Residential customers and for Small C&I customers.

Opt-In Supplier Enrollment Cap. For a given customer class, the maximum
number of customers that a given Opt-In Supplicr shall be permitted to enroll under
the Program shall be the product of: (1) 50%; and (2) the number of letters that are
mailed pursuant to the Program to customers within that customer class by Duquesne
Light on behalf of that Opt-In Supplier (“Opt-In Supplicr Enrollment Cap”). An Opt-
In Supplier shall be solely responsible for administering this requirement and shall
inform Duquesne Light by email (dic_ssc@duglight.com) within one business day if
an Opt-In Supplier reaches this enrollment cap for a particular customer class.




6.10

Reports to Commission. To the extent necessary, Opt-In Suppliers must cooperate
with Duquesne Light in the preparation of reports to the Commission in accordance
with the Program Schedule that will allow the Commission to better assess the
relative benefits and costs of this new retail market initiative,

6.10.1

6.10.2

6.10.3

In order for Duquesne Light to comply with its reporting obligations to the
Commission (which includes providing a confidential copy to the Office of
Consumer Advocate and the Office of Small Business Advocate) and in
accordance with the Program Schedule, each Opt-In Supplier shall prepare
and submit a confidential report to Duquesne Light by August 6, 2013, with
the following Program Statistics. Tracking of enrolled accounts, including
the method of customer enrollment, will be the sole responsibility of Opt-In
Suppliers:

6.10.1.1  Number of customer accounts that accepted the introductory four-
month price offer by rate schedule; and

6.10.1.2  Form of acceptance by rate schedule (i.e., % by mail, % by
website; and % by phone, totaling 100%).

Duquesne Light will use this and other information collected to filc a report
with the Commission within 30 days of the end of the customer enrollment
period that includes: (1) Number of customer accounts sent offer packages
(by rate schedule); (2) the number of participating customers and the
percentage of the Residential and Small C&I customer class these numbers
represent; (3) the participating suppliers; (4) the rates being charged to
program participants; and (5) a brief description of customer feedback bascd
on any calls received by the Duquesne Light, including a summary of
concerns and/or questions posed by callers.

In order for Duquesne Light to comply with its reporting obligations to the
Commission (which includes providing a confidential copy to the Office of
Consumer Advocate and the Office of Small Business Advocate) and in
accordance with the Program Schedule, each Opt-In Supplier shall prepare
and submit a confidential report to Duquesne Light within 60 days of the
completion of the Program’s Opt-In Service Period, with the following
Program Statistics. Tracking of enrolled accounts will be the responsibility of
Opt-In Supplicrs:

6.10.3.1 Number of customer accounts that accepted the introductory four-
month price offer by rate schedule;

6.10.3.2 Number of customer accounts that were sent a bonus payment by
ratc schedule;

6.10.3.3  Number of customer accounts sent an eight-month fixed-price
offer by rate schedule; and

12
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6.10.3.4  Number of customer accounts that currently remain with Opt-In
Supplier by rate schedule.

6.10.4 Within 90 days of completion of the Program’s Opt-In Service Period,
Duquesne Light will submit another report to the Commission that includes
(1) the number of participating customers and the percentage of the
Residential and Small C&I customer class these numbers represent; (2) how
many of the participating customers returned to default service during the
course of the program; (3} how many of the participating customers returned
to default service at the conclusion of the program; and (4) a brief description
of customer feedback based on any calls received by the Duquesne Light,
including a summary of the concerns or questions posed by callers; and (5) a
summary of Duquesne Light’s costs associated with the program. Failure to
comply with reporting requirements will lead to the loss of eligibilily 1o
participate in Duquesne Light’s Standard Offer Program.

ARTICLE 7
OPT-IN SUPPLIER STANDARD TERMS AND CONDITIONS

The following standard terms and conditions shall apply to all Opt-In Suppliers:

Consolidated Billing. All Opt-In Supplicr billing for customers who accept offers
under the Program shall be Consolidated EDC Billing,

Customer Switching Options. Each customer shall have the option to return to
Duquesne Light default service or to switch to another EGS, or to the Opt-In
Supplier under a different offer, at any time and without incurring switching fees or
other penalties.

Bonus Payment. The Opt-In Supplier shall pay a fifty dollar ($50.00) bonus
payment to any and all customers who remain with the Program for four complete
billing cycles as a condition for receiving the bonus.

7.3.1 The bonus payment shall be in the form of a check to the customer name on
the account or a cash-cquivalent gift card, and shall be mailed to the billing
address for the account. A gift card may be used by an Opt-In Supplier as the
form of bonus payment to a customer only il the gift card is equivalent to
cash, it docs not have an expiration date for its usage, the extent of the use of
the gift card can and will be tracked by the Opt-In Supplier, and under no
circumstance would a fee of any amount be incurred by the customer for
using the gift card.

7.3.2  All bonus payments shall be mailed shortly after the customer completes four
complete billing cycles on the program, and such that the customer reccives
the bonus payment before the end of the subsequent billing cycle.
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7.3.3  The Opt-In Supplier may not impose any additional requirements on the
customer as a condition of receiving the bonus payment and the bonus
payment cannot be tied to receiving service from the Opt-In Supplier after
the four-month introductory period is completed.

7.3.4  The Opt-In Supplier shall track the following information related to the
payment of the bonus payment, and shall provide this information to
Commission Staff and/or the Oflice of Consumer Advocate (“OCA”™) for
Residential customers and/or the Office of Small Business Advocate
(“OSBA”) for Small C&I customers, on a confidential basis, upon request:
Customer Name; Address; Account Number; date that the customer qualified
to receive the bonus payment; form of bonus payment; date the bonus
payment was mailed; copy of cover letter; and an indicator of whether the
bonus check was cashed or the extent to which the gift card was used by the
customer.

7.3.5 Within ten business days of satisfying all of its bonus payment obligations
under the Program, the Opt-In Supplicr shall provide written notice (by
email) of such satisfaction to the Commission Staff, the OCA (for Residential
customers) and the OSBA (for Small C&I customers).

7.3.6  Any offers made by a customer’s Opt-In Supplier to the customer to switch
to another product before the completion of the four billing cycles required to
qualify for the bonus payment shall include clear language explaining the
risk of forfeiting the bonus payment.

7.3.7 The Opt-In Supplicr shall have sole responsibility to make bonus payments.
Duquesne Light has no liability to the customer for bonus payments if the
Opt-1n Supplier defaults on its obligation.

Service Termination Rights. Only Duquesne Light shall be entitled to terminate
scrvice 1o customers for non-payment of EGS charges under the terms of its
approved Purchase of Receivables program. Except as otherwise permitted in the
Supplier Tariff, in no event may an Opt-In Supplier discontinue service to a
customer who accepted its offer under the Program before the end of the Opt-In
Service Period. An Opt-In Supplier also shall not have the right to terminate service
to its customers obtained through this Program because of a change in applicable
rules, regulations, tariffs, or orders.

Eight-Month Product Offering and Commission Filing. Each Opt-In Supplier
must offer an eight-month fixed-price product, with terms and conditions, for the
cight months immediately following the initial four-month 5% discount period. Such
offers and associated notices of any renewal and/or price change shall be as required
under Commission regulations and orders. Each Opt-In Supplier must file the terms
and conditions of its eight-month product offering with the Commission at least
forty-five days before the offers for the eight-month fixed-price product arc extended
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to customers. An EGS that elects to participate in the Opt-In Program may submit its
filing in advance of that deadline but will not be required to do so.

Renewal/Price Change Natices. All Opt-In Suppliers must provide notice prior to
the end of the Opt-In Service Period regarding any renewal and/or price change as
required under Commission regulations and orders.

ARTICLE 8
ADDITIONAL PROGRAM CONDITIONS

Program Costs. Each Opt-In Supplier shall be responsible for the product of: (1)
$1.00; and (2) the number of letters mailed by Duquesne Light to Eligible Customers
on behalf of the Opt-In Supplier. Duquesne Light shall invoice each Opt-In Supplier
within thirty days of the Opt-In Supplier customer letier allocation, with the amount
due payable within thirty days of the date of the invoice. If an Opt-In Supplier fails
to make the required payment, Duquesne Light may reduce the amount due to that
Opt-In Supplier from that Opt-In Supplier's next Purchase of Receivabie (“POR™)
payment by the Opt-In EGS Service Program amount duc (but not from amounts that
are subject to a bona fide POR payment dispute).

Address for Application and Proposal Submissions. All submissions to Duquesne
Light, unless otherwise communicated at the Participant Conference and
subscquently posted to the http://supplier.customer-choice.com/ website, for this
Program shall be delivered via email to the following address:
dle_sse@duqlight.com by 4:00 p.m. EPT. Parlicipant is solely responsible for the
timely delivery of any submission for this Program. Participant Applications and
other materials received after the applicable date specified in the Program Schedule
shall be accepted only in Duquesne Light's sole discretion; however, any Proposal
submitted afier the date and time specified will not be considered.

Neo Unauthorized Modifications. No interpretation or change to this Program shall
be valid unless it is signed by a duly authorized representative designated by an
Officer of Duquesne Light.

Ownership of Program Materials. All matcrials submitted to Duquesnc Light
pursuant to this Program shall be the property of Duguesne Light.

Presentation and Formatting. All information submitted by a Participant must be
in the English language.

Costs. Duquesnc Light shall have no responsibility for the costs of any Participant in
considering or responding to this Program, including but not limited to any costs of
preparing any materials submitted to Duguesne Light.

Publicity. Each Opt-In Supplier understands and agrees that Duquesne Light does
not participate in, nor does it allow, Opt-In Suppliers to utilizc media rcleases of any
kind to publicize the Opt-In Supplier’s business relationship with Duquesne Light.
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Each Opt-In Supplier shall not use any trade name, trademark, service mark or any
other information which identifies Duquesne Light in such Opt-In Supplier’s sales,
marketing and publicity activities, including interviews with representatives of any
written publication, or television or radio station or network, without Duquesne
Light’s express prior written consent. This prohibition, however, shall not be
construed to require Duguesne Light’s express consent before advertising this
program. Such advertisement shall be allowed to use the phrase “Opt-In Program in
Duquesne Light’s service territory” without the written consent of Duquesne Light.

Disclaimer. Each Participant is responsible for making its own cvaluation of
information and data contained in the Program Rules and Opt-In Supplier
Agreement and in submitting responses to this Program. The issuance of this
Program and the receipt of information in response to this Program shall not, in any
way, cause Duquesne Light to incur any liability (whether contractual, financial or
otherwise) to any Participant participating in the Program. By submitting a
Participant Application, Participant relcases Duquesne Light, its affiliates, officers,
employees, and agents from any and all claims, demands, actions, losses, liabilities,
and expenses (including reasonable legal fees and expenses) (collectively, "Claims")
relating to this Program and agrees to indemnify Duquesne Light, its affiliates,
officers, employees and agents from any Claims arising from any false
represcentation or violation of these Program Rules by Participant.

Not an Offer. This document is issued to elicit responses to Duquesne Light's
inquiry and is not an offer, The issuancc of the Program and the submission of
Participant's information do not create any obligation upon Duquesne Light. No
contract or other binding obligation on Duquesne Light will be implied unless and
until an agreement has been exccuted on terms and conditions acceptable to
Duquesne Light. Duquesne Light also reserves the right to not execute agreements
with any or all Participants should the Company determine, in its sole discretion, that
such agreement would violate existing regulatory standards.

Non-Conforming Participant Applications and Proposals. Duquesne Light
reserves the right to reject any Participant Application or Proposal at any time on the
grounds that it does not conform to the terms and conditions of the Program, subject
to the notice and opportunity 1o cure requirements of Scction 3.5 and 4.6.



Attachment 1

PARTICIPANT APPLICATION

Name of Participant:

Contact: Title:

L-mail: Phone:

Address: Ciry: State: Zip Code:
INSTRUCTIONS

A signed and scanned original of the Opt-In Supplier Agreement must be attached
to Participant’s original Application. All terms used hercin have the meaning set
forth in Duquesne Light’s Opt-In EGS Service Program Rules and Opt-In Supplier
Agreement.

As an officer of the Participant, I certily that:

(a) The Participant is fully certified by Duquesne Light to provide coordination services
in compliance with the Supplier Tariff;

(b) The Participant certifies that it has the financial resources to make a bonus payment of
$50.00 to each customer who enrolls with the Participant and who remains with the
Program for four complete billing cycles.

{c) The Participant certifies that it has the capability to provide customers with threce ways
1o accept its offer: (1) processing a response post card from the customer, included in the
offer mailing, and pre-populated with as much customer information as possible; (2)
through calls on a toll-free phone number provided by the Opt-In Supplier; and (3)
through a website provided by the Opt-In Supplier.

SIGNATURE OF AUTHORIZED REPRESENTATIVE

1 am an officer of the Participant and certify that all of the information and certifications in this
Application arc true and acknowledge that this submission constitutes acceptance and agreement
to all terms of the Opt-In EGS Service Program Rules.

Signature: Date:

Name: Title:

Don’t forget to attach signed and scanned original “Opt-In Supplicr Agreement” to
this Application.




OPT-IN SUPPLIER AGREEMENT

This Agreement (“Agreement”™) is made as of , 2013 (the “Effective Date™), by and
between [Opr-In Supplier] and Dugquesne Light Company, a public utility authorized to supply
electric service in the Commonwealth of Pennsylvania (“Duquesne Light™) {cach a “Party” and
collectively the “Partics™).

1. Definitions. All capitalized terms not otherwisc defined herein shall have the meaning set forth in
the Opt-In Electric Generation Supplier Service Program Rules issued by Duquesne Light on

2013 (the *Program™) and Duquesne Light’s Electric Generation Supplier Coordination
Tariff (the “Supplier Tariff”).

a) Duquesne Light is a corporation organized and existing under the laws of the
Commonwealth of Pennsylvania with its principal corporate office in Pittsburgh,
Pennsylvania. Duquesne Light is an electric distribution company under Pennsylvania
law and provides electric delivery service to approximately 585,000 retail customers in
Southwestern Pennsylvania. Duquesne Light is also the default service provider in its
service territory, and currently provides electric gencration service to Residential
customers and Small C&I customers with annual peak loads less than 25 kW,

b) Opt-ln Suppliers are clectric generation suppliers that submitted a Participant
Application to Duquesne Light and satisfied all of the Program requirements to become
a gualified supplicr in the Program.

2. Term. This Agreement shall commence on the Effective Date and shall remain in effect until 45
days after the Opt-In Service Period (the “Term”) unless terminated as provided in this Agreement.

3. Opt-In Enrollment Offer. In accordance with the Program, Duquesne Light shali mail a
standardized offer lctter for electric generation service to the Eligible Customers allocated to the

Opt-In Supplier.

4. Fixed Price to Customers. In accordancc with the Program, the Opt-In Supplier shall provide
fixed-price competitive electricity supply (including all components represcnted by Duquesne
Light’s price-to-compare) as an initial four-month fixed-price product with a price that is 5% lower
than Dugquesnc Light’s price-to-compare as of June 1, 2013 for the applicable rate schedule, followed
by an eight-month fixed-price product for a total term of twelve consecutive billing cycles beginning
on or after July 1, 2013 (the “Opt-In Service Period™) to cach customer that accepts its offer under
the Program (an “Opt-In Supplicr Customer”) for the Opt-In Service Period.

5. Terms and Conditions. During the Term, the Opt-In Supplicr agrees that: {a) all Opt-In Supplicr
billing for each Opt-1n Supplicr Customer will use Consolidated EDC Billing; (b) each Opt-In
Customer shall have the option to return to Duguesne Light default service or to switch to another
EGS, or to the Opt-In Supplier under a different offer, at any time and without incurring switching
fees or other penalties; (¢) only Duguesne Light shall be entitled to terminate service to Opt-In
Supplier Customers for non-payment of EGS charges under the terms of Duquesne Light’s approved
Purchase of Receivables program in the Supplier Tariff; (d) in no event may an Opt-In Supplier
discontinue service to an Opt-In Supplier Customer before the end of the Opt-In Service Period; (¢)
the Opt-In Supplicr shall provide written notice to the Opt-In Supplier Customer regarding any
renewal and/or price change as required under the Supplier Tariff and/or Pennsylvania Public Utility
Commission (“Commission™) regulations, orders or Policy Statements and/or under the conditions of
Scction 15 of this Agreement; (f) an Opt-In Supplier shall not have the right to terminate service to



its customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders; and (g) the Opt-In Supplier shall abide by the other terms and conditions specified
in the Opt-In EGS Service Program Rules.

6. Representations and Warranties of Opt-In Supplier. The Opt-ln Supplicr represents and
warrants that, on the Effective Date and throughout the Term: (a) the Opt-In Supplier is fully
certified by Duquesne Light to provide coordination services in compliance with the Supplier Tariff;
(b) the Opt-In Supplier certifics that it has the financial resources to make a bonus payment of
$50.00 to any and all customers who enroll with them and who remain with the Program for four
complete billing cycles; and (c¢) the Opt-1n Supplier certifics that it has the capability to provide
customers with three ways to accept its offer: (1) processing a response post card from the customer,
inctuded in the offer mailing, and pre-populated with as much customer information as possible; (2)
through calls on a toll-free phone number provided by the Opt-In Supplier; and (3) through a websitce
provided by the Opt-In Supplicr.

7. Termination. This Agrecment may be terminated by Duquesne Light upon written notice of a
material breach of this Agreement by the Opt-In Supplier.

8. Payment of Program Costs. Fach Opt-In Supplier shall be responsible for the product of: (1)
$1.00; and (2) the number of letters mailed by Duquesne Light to Eligible Customers on behalf of
the Opt-1n Supplier. Duquesne Light shall invoice each Opt-In Supplicr within thirty days of the
Opt-In Supplicr customer letter allocation, with the amount due payable within thirty days of the
datc of the invoice. If an Opt-In Supplier fails 1o make the required payment, Duquesne Light may
reduce the amount due to that Opt-In Supplier from that Opt-in Supplict's next Purchase of
Reccivable (“POR™) payment by the Opt-In EGS Service Program amount due (but not from
amounts that are subject to a bona fide POR payment disputce).

9. Limitations. Notwithstanding any provision of this Agreement or the Program, the Opt-in
Supplier acknowledges that {a) the Opt-In Supplicr has obtained certain benefits from participating
in the Program, but that Duquesne Light has made no representation regarding the number of
customers (if any) the Opt-In Supplier may obtain as a result of the Program, or the amount of
clectric load that will be required by such customers; {b) Duquesne Light has no obligation to
provide electric supply other than default scrvice in accordance with the Pennsylvania Public Utility
Code to any customer that may be served by the Opt-In Supplier in the event that the Opt-In Supplier
no longer serves that customer for any reason; and (c¢) the Opt-In Supplicr waives any right to claim
any loss of business, consequential damage or any monctary or other direct damages from Duguesne
Light of any kind whatsoever arising from or relating to this Agreement or the Program.

10. Indemnification. The Opt-In Supplicr shall indemnify, save and hold Duquesne Light harmless
from and against any and all third party losses, costs, liabilitics, damages and expenscs (including,
without limitation, attorneys’ fees and expenscs) incurred or suffered as a result of or in connection
with the Opt-In Supplier’s material breach of this Agreement, failure to comply with any applicable
laws, or intentional, negligent or willful misconduct.

11. Consolidated EDC Billing. All Opt-In Suppliers will use consolidated EDC billing for
customers that elect service under the Program.

12, Customer Switching Options. Each customer shall have the option to return to Duquesne Light
default service or 10 switch 10 another EGS, or to the Opt-In Supplier under a different offer, at any
time and without incurring switching fecs or other penaltics.



13. Bonus Payment Requirements. The Opt-In Supplier shall pay a fifty dollar ($50.00) bonus
payment to any and all customers who remain with the Program for four complete billing cycles as a
condition for receiving the bonus.

a) The bonus payment shall be in the form of a check to the customer name on the account or a
cash-equivalent gift card, and shall be mailed to the billing address for the account. A gift
card may be used by the Opt-In Supplicr as the form of bonus payment to a customer only if
the gift card is equivalent to cash, it does not have an expiration date for its usage, the Opt-In
Supplier can track that the gift card has been sent to the customer and activated, and under
no circumstance would a fee of any amount be incurred by the customer for using the gift
card.

b) All bonus payments shall be mailed shortly aficr the customer completes four complete
billing cycles on the program, and such that the customer reccives the bonus payment before
the end of the subsequent billing cycle.

¢) The Opt-In Supplier may not impose any additional requirements on the customer as a
condition of receiving the bonus payment and the bonus payment cannot be tied to receiving
service from the Opt-In Supplier after the four-month introductory period is completed.

d) The Opt-In Supplicr shall track the following information related to the payment of the
bonus payment, and shall provide this information to Commission Staft and/or the Office of
Consumer Advocate ("OCA™) for Residential customers and/or the Office of Small Business
Advocate ("OSBA") for Small C&I customers, on a confidential basis, upon request:
Customer Name; Address; Account Number; date that the customer qualified to receive the
bonus payment; form of bonus payment; date the bonus payment was maiied; and an
indicator of whether the bonus check was cashed or the extent to which the gift card was
used by the customer.

¢) Within ten business days of satisfying all of its bonus payment obligations under the
Program, the Opt-In Supplier shall provide written notice (by email) of such satisfaction to
the Commission Staff, the OCA (for Residential customers) and the OSBA (for Small C&l
customers),

f) Any offers made by a customer’s Opt-In Supplicr to the customer to switch to another
product before the completion of the four billing cycles required to qualify for the bonus
payment shall include clear language explaining the risk of forfeiting the bonus payment.

g) The Opt-In Supplicr shall have sole responsibility to make bonus payments. Duqucesne Light
has no liability to the customer for bonus payments if the Opt-In Supplier defaults on its
obligation,

14. Service Termination, Only Duquesne Light shall be entitled to terminate service to customers
for non-payment of EGS charges under the terms of its approved Purchase of Reccivables program.
in no event may an Opt-In Supplier discontinue service to a customer who accepted its offer under
the Program before the end of the Opt-In Service Period.

15. Notice Requirements. All Opt-In Suppliers must comply with all applicable notice requirements
of the Pennsylvania Public Utility Commission.

16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplicr Tariff to
the contrary, an Opt-In Supplier shall not have the right to terminate service to its customers
obtained through this Program because of a change in applicable rules, regulations, tariffs, or orders.

17. Other Provisions. This Agreement represents the entire agreement between Duquesne Light and
Opt-In Supplier and no amendment of this Agreement will be valid unless in writing and signed by
representatives of both parties. Each Party represents that this Agreement is a legally valid and



binding obligation enforceable against it in accordance with its terms, and that the execution,
delivery and performance of this Agreement are within its powers and have been duly authorized by
all necessary action and do not violate any terms and conditions in its governing documents, any
contracts to which it is a party, or any applicable iaw, rule, regulation or order. Neither Party may
assign this Agrecment without consent of the other Party, not to be unreasonably withheld. All
notices required under this Agreement shall be provided to the parties and addresses listed directly
below or to such other address as either party may designate from time to time by providing written
notice to the other Party. Nothing in this Agreement is intended 1o convey bencefits, rights or
remedies to any person other than Opt-[n Supplier and Duquesne Light, and no third party shall have
the right to enforce the provisions of this Agreement, except that the Commission may cnforce the
provisions of this Agreement, the Program, the Supplicr Tariff and any provision of the
Pennsylvania Public Utility Code or Commission regulations applicable to this Agreement. This
Agreement is not intended to create any partnership or joint venture between Duquesne Light and
the Opt-In Supplier, and ncither Party shall have the power to bind or obligate the other Party. In the
cvent that any provision of the Agreement shall be found to be void or uncnforccable, such findings
shall not be construed to render any other provision either void or unenforceable, and all other
provisions shall remain in full force and effect unless the provisions which arc void or unenforceable
shall substantially affect the rights or obligations granted to or undertaken by cither Party. This
Agreement shall be construed according to the laws of the Commonwealth of Pennsylvania, without
regard 1o its conflict of laws provisions. Venue and jurisdiction shall be in Pittsburgh, PA. In the
event of any conflict between this Agreement, the Program, and the Supplicr TarifT, this Agreement
shall be controlling,.

Duquesne Light Company [OPT-IN SUPPLIER]
By: By:

Name: Name:

Title: Title:

Duquesne Light Company [Company Namc]

clo | ] [ Address]

[ foor]

411 Seventh Avenue
Pittsburgh, PA 15219

Phone; Phone:
Fax: Fax:
Email: Email:



RECEIVED

MAR 11 2013 Attachment 2

PA Py -
OPT-IN SUPPLIER LETTER ALLOCATION P&Wﬁ.ﬂél@@%ﬁﬁ‘%m

(not to be submitted with Participant Application)

Legal Name of Participant:

RESIDENTIAL OPT-IN EGS SERVICE PROGRAM

95% of Applicable June

Fixed Price for initial four monthly billing cyele periods: 2013 Duquesne Light
PTC by Rate Schedule

Opt-In Supplier Letter Allocation Preferences (CHECK ONE):
l:] We do not wish to participate in the Residential Opt-ln EGS Service Program

D No specified maximum

D Potential Maximum (#) of Customers to which the Opt-In Supplier is willing L0
have Duquesne Light mail a letter on its behalf under the Residential Program (specify maximum)

Note: Noe single supplier shall be permitted 1o enroll more customers than 50% of the number of Residential
letters allocated to that Opt-In Supplicr. The Potential Maximum Number of Customers Enrolled for cach Opt-In

Supplier will depend on the number of participating Opt-In Suppliers, among other things.
SMALL C&1 OPT-IN EGS SERVICE PROGRAM

95% of Applicable June

Fixed Price for initial four monthly billing cyele periods: 2013 Duguesne Light
PTC by Rate Schedule

Opt-In Supplier Letter Allocation Preferences (CHECK ONE):

D We do not wish to participate in the Smail C&1 Opt-in EGS Service Program

D No specified maximum

D Potential Maximum (#y of Custamers to which the Opt-In Supplier is willing to
have Duquesne Light mail a letter on its behalf under the Small C&I Program (specify maximum)

Note: No single supplier shall be permitted to enroll more customers than 50% of the number of Smalt C&lI
letters allocated to that Opt-In Supplier. The Potential Maximum Number of Customers Enrolled for each Opt-In
Supplier will depend on the number of participating Opt-In Suppliers, among other things.

1 hereby certify that 1 am an officer of the Participant named above and submit this Proposal on behalf of the
Participant. By submitting this Proposal, Participant acknowledges and accepts all terms of Duquesne Light's
Program Rules dated | , 2013].

By: (signature) Date:

Name:

Title:

NOTE: Once qualified, all Applicants must complete this form to become an Opt-In Supplicr.




Attachment 3

INustrative Example of Opt-In EGS Service Program Customer Eligibility and
Allocation of Customer Letters

(Residential Customers)

Fixed Cost Per Letter Allocated to Opt-In Supplier $

Costs Tor Residential Op-In Program to be Collected Using Some Other Cost Recovery Method

1.00 § 100 § 1.00 $§ 100 $

Resiclential
Custoner % of Total Customer Accounts
Accounts

Total Residential 526,423 100% To e Updated

= Currently Shopping 190,219 36% Tu Be Updated

= CAP Customers on Defoult Service 31280 % Tu e Upduted

Eligible Customers who will receive mailing from Duquesne Light | 298,924 57%

Customer Participation Cap (50%) _1/ 149,462
Opt-ln Suppliers = 5 EGSA  EGSB EGSC  EGSDD EGSE Tatal
Opt-In Supplier Maximum Number of Letters (Submitied in Proposals) 2/ None 106,060 160,060 40,000 20,000
Opt-1n Supplier Maximum Number of Letiers (Submitted in Proposals) _3/ 298,924 100,000 160,000 40000 20,000 l 618,924
Allocated Customer Letters (Letters sent on behalf of each Opt-In Supplicr) 79,641 79,641 79641 40,000 20,000 298,924
Opt-In Supplicr Allocation Share I 266% 26.6% 266%  134%  6.7% | 100.0%
Opt-In Supplier Enrollment Cap (=Customer Padicipation Cap) 39,821 39821 39,821 20,000 10,000 149,462
COST RECOVERY EGSA EGSB EGSC  EGSD EGSE Toial

1.00 $ 1.00

| $0.0

_ 1/ Default service customers can enroll in the Opt-In BGS Service Progrun on a fisst-come, first=served basis.
2/ Opt-In Suppliers wouk! not be permitied 1o specify a maximum in excess of the letters being mailed by 1ug

Note: A similar 1able would be prepared for Small C&| customers,

ueshe Light,

S3 10 o maximum is specified, it is assumed the Opt-In Supplier wouk) allow Duquesne Light to mail leiters on its bebalf to all customers cligible to receive a letter.
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Opt-In Electric Generation Supplier
Service Program




1.1

PT-I ERVICE PR AM
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ARTICLE 1
INTRODUCTION

}H-Hﬂﬁ-Req-He%—Fei—Pmpe&eﬂs{—-RFP—}Bmg;gn_Q_\;gmm, Duquesne Light
Company (“Duquesne Light” or the "Company”) is soliciting applications and
proposals by electric generation suppliers (“EGSs”) to provide competitive retail

offers to eligible-residentint-default-service-customersils pon-shopping defaulf.

QMHMLLHMMU.Q&QQ&M (“Ell glble Customcrs”) 7 Pamcxpatm g
EGSS in the Opt In EGS Sc:v1ce Progrclm (“Program”) w1ll wlamﬂ—bfd%—te—effef—ﬂ-

um_ng_ngnm_dggl_ for a wtwelve consecutlve blllmg cycles bcgmmng

on or after ure—2043-July 1, 2013 (“Opt-In Service Period™), This document
describes the process by which biddersEGSs may qualify and-submit-bids-andig

participate in the Program, the rules with which winnirg-biddersparticipaling.
suppliers (“Opt-In Suppliers”) must comply, the process for allocation of defaul-
serviceresidential-customeraceeuntstolctiers that will be mailed on behalf of Opt-In
Suppliers feroffermuilingsio Eligible Customers, and the standard terms and
conditions for Opt-In Supplier offers to customers under this Program. In addition,
although marketing, nOtlﬁCdthﬂ% and consumer educatlon efforts for this Program
will be targeted to G : ssEligible
Qummm Opl In Suppllcrs must extend offers to f&%ééﬂﬂﬁ%&gmwm

) shopping customers,

upon a customer=s request, under the same terms and conditions.




1.2

g [0 ipan must ﬁrsl quallfy by
qubmlttmg an dppllCdthI’l (ﬁH— prllcatlon ) to Duquesne Light gn o1
before May 31, 2013, demonstrating heirits qualifications, as described-+r-detait in
Section 3.2. These qualifications include a current EGS license issued by the
Pennsylvania Public Utility Commission (“the Commission”) and the ability to
comply with provisions of Duquesne Light’s Electric Generation Supplier
Coordination Tariff (“Supplier Tariff”). As part of the qualifying process, a
bdfdéefﬂglmm will be required to execute a-Biddergn Opi-In Supplier Agreement
in which the biddesParlicipant agrees to various requirements, including payment of
a pro rata portion of the costs of this Program in the event the bidderParlicipant
becomes an Opt-In Supplier.




1.5

o



Enmllmgm Duquesnc Light will I'I‘Idll at the Opt -In Supplier’s expense, a

standardized offer letter and pre-paid return cnvelope to the alleeated-
eus%emefsﬁhgmlg ( ;uammgrﬁ for each Opt in Suppller 2 —"Phe—e#en—-le&ea%—wﬁﬂ%e}ude—

) ™ Qﬂﬂldﬂ.thg.opt "In Supphiers daily-
Supplier, The Opt-In Supplier ma&t—t-heﬂmlu;nmﬂ_[hggmﬂ submit a

switching request via the appropriate EDI transaction to Duquesne Light for each

customer 1n dccordance w1th the Suppher Tdrlff ww

4-6-Program Rules, The Commission has approved the preeedures-and-resQpl-In_

EGS Scrvice Program Rules (“Program Rules™) described in this REPdocument by
orderdated [ _____ ], 26422013, in P&—P—I:JG,anmmsm Dockel No.

P-2012-f———3-Fhe-RER23( -
process will be managed by Duqueqne nght—m{-h—the-qaﬁrﬁe&t-reﬂ-ef—Hddeﬁ—&nd-

Peten&al—bidders__ﬂq{ggnammms are stmngly urged to review th;s—
RERthe Program Rules and the Opt-In £6S-Serviee PregramSupplier

Agreement-{“Agreement’) and to consult with counsel with respect to




requirements and obligations under this-RIPthe Program Rules and the Opt-In
Supplier Agreement.

1.9 +7-This RERdocument includes the following attached-deeumentsatlachinents:

o BidderApplicats
° Opt-InEGS-Service ProgramAltachment |.  Participant
Application (ncluding Opt-In Supplier Agreement)

ARTICLE 2
PROGRAM SCHEDULE AND BIBDERPARTICIPANT INFORMATION

2.1 REPProgram Schedule. The following table sets forth significant dates ¢the—~RER-

Schedwle™-for the Program_(“‘Program Schedule™. The time for each deadline on
each specified date is 4:00 pm Eastern Prevailing Time (EPT). Duguesne Light
reserves the right to modify these dates at its discretion.

RERProgram Overview and Pre-BidProposal Technical ApeH12 May 24

Conference 2013

Bidder-AppheationsParticipant Application Due Date ApeH26;00 01
before May 31
2013

Notification of BidderParticipant Qualification Muay+0On o1
2013

Pariicinant Inguicics Deadli lune. 7. 2013




r — o VYRS inl o :
Proposal Due Date before Jupe 14,
2013
Duguesne Light Notification of Winning-Bidders-Final MayQn or before.
- fers ; er of Customer | etters lune 20, 2013
Duquesne Light serdsMails Offer Letters to Late May]unc
Default Service Customers 2013

Customer Opt-In Period

From time letter is
received through

Juneluly 30, 2013
—=
Mn.an&l . law (i
1his ocenis)

Deadline for Opt-In Supplier Submission of
Customer Enrollments to Duquesne Light

Jupe30:luly 31,
2013

Commencement of Supply by Opt-In Suppliers

Beginning with the
first billing cycle
on and after
Juneluly 1, 2013
for which the
customer is
eligible to receive
service based upon
the Supplier
tarHELari(f




billing cvcle




2.2

2.3

24

Einal Duquesne Light Report {0 the Commission on Within 90 days of
Results of the Program mp_lggm_gf_thc

eeae}uﬁenQp_Lln_
Service Period

REP-Oxerview-andWeb Technical Conference. On fApri121May 24, 2013, at
f—3p10:00 a.m. EPT, Duquesne Light wnll conduct a web confelcnce to outlmc the

Progl am, mcludmg the

1nclud1ng e*hib&sgngm pnol to thc tclcconfcrence Duquesne nght W1ll
answer questions raised at this teleconference. Any party wishing to participate in

this weblechnical conference must send an email to {———]leghgmm

with the subject line “Opt-In EGS Service Program.” Duguesne Light will provide
participation information for the web conference by return e-mail.

BidderParticipant Inquiries. On or before the BidderParticipani Inquiries
Deadline, biddersParlicipants may submit questions to Duquesne Light via electronic
mail-——), dl¢_ssc@duglight.com. To the extent possible, questions submitted
prior to the RER-OverviewTechnical Conference will be addressed by Duquesne
Light at the web-cenferereeechnical Conference. Additional questions submitted
and answered by Duquesne Light thereafter shall be posted-with-answess. The person
or company submitting the question shall not be identified. While Duquesne Light
will review and attempt to answer questions in good faith, Duquesne Light reserves
the right not to answer any question. The REP-OverviewTechnical Conference and
this bidderParticipanl inquiry procedure are the exclusive methods for inquiring
about this RERProgram, and questions submitted to individual Duquesne Light
employees; gL the Company;-er-the-RER-Menitor by other means will not be
answered and may result in disqualification of the bidderParticipant.

Informational Website and Updates. Duquesne Light-hus-established-a’s supplier

website —fwwav————cen————ferhlip.//suppliercustomer-choice.com/ will,
contajpg electronic copies of REPProgram materials, posting of questions and

answers, and other updates on this REP-Program, The website will also
inchadesinclude the Program offer letter. -BiddersParticipanls are encouraged to
review this website regularly. In its sole discretion, Duguesne Light will endeavor to

provide e-mail notification of important website updates to qualified

biddersParticipants.




3.1

3.2

33

3.4

ARTICLE 3

BidderParticipant Application. In order to gualify to submit a bid-prepesal-in-

response-to-this REP-a-biddetRroposal, a Participant must submit a eepy-of-
anParticipant Application for approval by Duquesne Light using the form attached

entitled BidderParlicipant Application. All Participant Applications shall be
submitted by email to the submission address specified in Section +3-8.2,
Applications which are incomplete, do not conform to the form attached hereto, or
otherwise do not satisfy all requirements of +his-RERthese Program Rules shall not
be considered. Submission of a BiddesParticipant Application constitutes a
bidderParticipant’s agreement to and acceptance of all terms and conditions of this

RF_PI :I.Q o!”! IJJ |

BidderParticipant Qualifications. In order to qualify to submit a bid-

propestiProposal, a bidderParticipant must demonstrate and document in the
Pacticipant Application that it satisfies the following criteria (the “BiddesRarlicipanl
Qualifications”):

(a) {a)-The bidderParticipant is fully certified by Duquesne Light to provide
coordination services in compliance with the Supplier Tariff aithe me.

of the Participant Application Due Dalg;

(b) é)The biddesParticipant certifies that it has the financial resources to
make a bonus payment ander-the-effer-of $50.00 fo al-eustemersgach
customer who eareHdenrolls with +hemghe Participant and who
remainremains with the pregramProgram for shreefour complete billing
cycles.

BidderQpt-In Supplier Agreement. Each bidderPadticipant must also execute &
B-xddemn_Qleg_S_up,plm Agrecmenl in thc form 1ncluded in the Bﬂdeh%pphe&&eﬂ—

Annhgemgu..

Additional Information. Duguesne Light may, but is not obligated to, request
additional information and materials from any biddesPacticipan] for evaluation of ang
Pacticipant Application. Information submitted by a bidderParticipant absent a



3.6

4.1

4.2

request by Duquesne Light which is not in the nature of a correction or clarification
to the Participant Application will not be considered by Duguesne Light. If any
information in aag Partigipapt Application is no longer true, BidderParticipant shall
immediately notify Duquesne Light of the changed information. Failure to provide
such notification or respond to a request for additional information and materials
may result in dlsqudhf 1cation of the bfddefw and rejectlon of dny B+d—

Application Evaluation and Notification of Applicants. Duquesne Light—ia-its-
sele-diseretion; will evaluate each Participant Application using a standard protocol
for its completeness and satisfaction of the BidderPayticipanl Qualifications—Fhe-
RER-Monitorwill-oversee-this-evaluation. Duquesne Light will provide each
bidderParticipant with notice of its satisfaction or failure to satisfy the
BidderParticipant Qualifications by the date for Notification of BidderParlicipant
Quahf canon set forth in the MMM@MMM

Duquesne Light Affiliates. Affiliatcs of Duguesne Light-whe-satisfy-the Bidder
Q&ﬂh—ﬁe&&eﬁﬁ are permltted to qubmrl Bg;ugp@mppllcauons-dﬁd—eem

participate in this

REPProgram to the same extent as any other entity.

ARTICLE 4
BIBD-PROCEDURE ANB-BIDFOR SUBMISSION OF PROPOSALS

Notification of Estimated Number of Eligible Customers and
Price-to-Comparethe June 2013 Duquesne Light PTCs. Duquesne Light will
provide qualified biddersParticipants with the total number of Eligible Customers hy_

customer class (Residengial and Small C&I) and the_applicablg June 2013 Duquesne
Ll ght EFG—Heerdmee-w&-h—H&e—RFP—Sehedu%e-E I Qs by ng hghgdulg. Q,u;lhﬁgd_

who submit an Application and receive notice of qualification as provided in Article
3 will be permitted to submit a Bid-Proposal. Duquesne Light will provide-Bid
Proposal forms to qualified biddersRarticipants, such as the form attached. A
bidderParticipant must send by email a copy of its-Bid Proposal to the email address

10



4.3

specified on the-Bid Proposal form provided by Duquesne Light no later than the-Bid
Proposal Due Date and time.

Bid-Price. The introduyctory four-month price (“Introdnclory Offer Price™ in all Bid-
Proposals must be a fixed price +gn i cents per kidowattheurkWh basis, which is at-
-leaﬁ{-ﬁve percent (5%) lower than thc gpphggb_LQJ une 201 3 Duquesne Light PTC-

; anl must commit to being
ready and willing to serve a m%d&ﬁhﬁkgsﬂgmhm&n‘ulﬁ&l customer for
swelvefour consecittive monthly billing periods af the [atroductory Price Offer under

the standard terms and conditions of the Program beginning on a customer’s next

meter ledd date on or after }uﬁe%hummmﬂmﬂm




4.6

5.1

5.2

Other Limitations. Bid-Proposals that are incomplete, unsigned, or otherwise do not
conform to the form of theBid Proposal shall be rejected by Duquesne Light. No Bid-

Proposal may be conditioned on any other Bid-Proposal. Any bidProposal that is
contingent in any way shall be rejected as non-conforming. Each-biddermust-net-

méepeﬁdeﬂﬂjhmdw&heukkﬂew%ég&eﬁe%he%—aﬂdﬂuqucsne Light may reject

any-Bid Proposal which it determines, in its sole discretion, is submitted by a
mdderﬁmggm in VlO[d[lOl’l of these llmltdnons—eﬁﬂ—eeei-&naﬁeﬂ—ei—m-eeﬂe&l—

ARTICLE 5
EVALUATION OF BID-PROPOSALS

Evaluation of Bid-Prepesals-Al-Bid-Prepesals-wit-be-opened-by-the-RER-

S_unpm Upon complctlon of theevaluatlonof B}d—Proposals %he—RFIl
MeniterDuguesne [ ighi shall prepare a report ef-the-RER-resultsin-consultation-



4 AR =

identifying the successful
biddersParticipants (if anv), along with successful and

F-ithd-oR-benat-otk Re-biddergua
i : and unsuccessful
unsuccessful Bid-Rropesubs-
: d-approveor-disapprove

ARTICLE 6
CUSTOMER LETTER ALLOCATION AND CUSTOMER OFFERS







6:2-Offer Process. All Opt-In Suppliers shall provide offers to their allocated
customers in the following manner:

6.6.1 &2-1-Adtthesole-expense-of-the-Optia-Supphers-Duquesne Light shall mail
the applicable customers an offer package before Juneluly 1, 2013 which
includes aunigueap offer letter with the GJeiﬁﬂag-Pﬁeeﬁg_umeh_ﬂm_m

which is 5% lower than the June 2013 Duguesne Light PTC, a description of
the PlOgl am terms dnd condltlons for the i-wewe-meﬁ&h-eﬁferdﬁd—the-

can dCC@pl the offe1_blm¢u_phgngmmw The of fer shll be valld until
the end of the Customer Opt-In Penod specn‘" ed in the F&FP-Seheéﬂ-}e—

N
N
X3

N
(8




N
N
N

6:2-3-Offers are open to both residentialResidential and Small C&J default
service and residential-shopping Residential and Small C&I customers. If
Duguesne Light receives a request to enroll jn the Program by a shopping
customer g1 an Eligible Customer who becomes aware of the offer, Duguesne-

Lishtwil-notify-the- OptIn-Supplierof the-customersyequest-Duquesne

Light will enable the customer to select from participating Opt-In Suppliers if
the customer does not specnf ya pmt:culcu Opt-In Suppher dunng the mquny

;, as well as a 350

bonus payment after threefour complete months of service.

63-EDI Enrollment. An Opt-In SupphersSupplier must submit the EDI enrollment
transactions ,LQ_Du,q_ugsnc_LLgthox the customerq who have dccepted the supplier’s

wmm Serv1cc wnll commence on the re%pcctlvc customer s meter
read date in accordance with the Supplier Tariff.

64-Customer Participation Cap. OveralAs described in Section 4.4, overall

customer enrollment in the Opt-In EGS Scrwce Plogram is llmlted in number to
50% of Ehglble Cuslomcls e : i : ;




6.10.2

6.10.3




6.10.4

M&&%ﬂ%{h}ﬁm 90 ddys of Qg_mpj_gl,m_gﬁhe pwgﬁam-%-

eenetusionProgram’s Opt-1n Service Period, Duquesne Light will submit &
seeendanother report to the Commission that includes (1) the number of

participating customers and the percentage of the residentisiResidential and.
Small C&J customer class Hhis-rumberrepresentsihese numbers represent; (2)
how many of the participating customers returned to default service during
the course of the program; (3) how many of the participating customers
returned to default service at the conclusion of the program; and (4) a brief
description of customer feedback based on any calls received by the
Duquesne Light, including a summary of the concerns or questions posed by
callers; and (5) a summdry of Duquesne nght s costs assocmted with the
program E: : o

ARTICLE 7

DARD TERMS AND CONDITIONS




7.1

7.2

1.3.2

133

134
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M&WW@M is solely responsible for the
timely delivery of any submission for this REP-Program, Participant Applications

and other materials received after the applicable date specified in his-RERthe
Brogram Schedule shall be accepted only in Duquesne Light=s sole discretion;
however, any Bid-Proposal submitted after the date and time specified will be-

returned-unopened-and-without-considerattonnol be considered.

8.3  F4No Unauthorized Modifications. No interpretation or change to this
RERProgram shall be valid unless it is signed by a duly authorized representative
designated by an Officer of Duquesne Light.

84  75-Ownership of REPProgram Materials. All materials submitted to Duquesne
Light pursuant to this RERProgram shall be the property of Duquesne Light,

8.5  F-6-Presentation and Formatting. All 1nformatlon submltted by a b*ééerﬂm]gp@_[,
must be in the English language. 5 S
heu

8.6  F+Costs. Duquesne Light shall have no responsibility whatseever-with-respeettofor
the costs of any biddesParticipant in considering or responding to this RIEPProgram,
including but not limited to any costs of preparing any materials submitted to
Dugquesne Light.

21




sele—d*se&e&eﬁ—Edeh-b-tddefgggth_Lu_S_um understandq dnd dgrees thdt
Duquesne Light does not participate in, nor does it allow, biddersQp(:-In Suppliers to
utilize media releases of any kind to publicize biddesthe Opi-In Supplier’s business
relationship with Duquesne Light. Each bidderQpt-In Supplier shall not use any trade
name, trademark, service mark or any other information which identifies Dugquesne
Light in such bidderQpt-In Supplier’s sales, marketing and publicity activities,
including interviews with representatives of any written publication, or television or
radio station 0: network, without Duqucsne Light’s exprcsq puor wrltten consent.

RFP—TM-@G&S‘%—EdG]‘!—b*éd&E;LQh Eg; licipant is responuble for makmg its own
evaluation of information and data contained in thisRERthe Program Rules and

Qupt-In Supplier Agreement and in-preparing-and submitting responses to this
RERProgram. The issuance of this RERProgram and the receipt of information in
response to this REPProgram shall not, in any way, cause Duquesne Light to incur
any liability (whether contractual, financial or otherwise) to any biddesParticipant
participating in the REP-preeessProgram. By submitting ang Participant Application,
bidderParticipanl releases Duquesne Light, its affiliates, officers, employees, and
agents from any and all claims, demands, actions, losses, liabilities, and expenses
(including reasonable legal fees and expenses) (collectively, ="Claims=") relating to
this RERProgram and agrees to indemnify Duquesne Light, its affiliates, officers,
employees and agents from any Claims arising from any false representation or

violation of these RERP+slesProgram Rules by bidderParlicipant.
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F+-Not an Offer. This RERdocumnent is issued to elicit responses to Duquesne
LightXs inquiry and is not an offer. The issuance of the REPProgram and the
submission of bidder~Participant's information do not create any obligation upon

Duquesne Light;-and-Bugquesne Light-reserves-the-right-to-uceept-or-rejeet-any-or-al-

business-transaction-with-one-erere-bidders-,. No contract or other binding
obligation on Duqguesne Light will be implied unless and until an agreement has been
executed on terms and conditions acceptable to Duquesne Light. Duquesne Light
also reserves the right to not execute agreements with any or all biddersParticipants
should the Company determine, in its sole discretion, that such agreement would
violate existing regulatory standards.

F+2-Non-eg 1t Applications and Bid-Proposals.

Duquesne Light reserves thc ri ght to reJcct any Participanl Application or Bid-
Proposal at any llme on the groundq that it does not conform to the terms and

conditions of
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BIDDERPARTICIPANT APPLICATION
Name of BidderParticipant:
Contact: Title:
PA PUBLIC UTT Iy MM
E-mail: Phone: SECRETARY's BJREA{;SSION
Address: City: State: Zip Code:
INSTRUCTIONS
A signed and scanned original of the Opt-In EGS-Service ProgramSupplicr

Agreement must be attached to BidderParticipant’s original Application. All terms
used herein have the meaning set forth in Duquesne Light’s Opt-In EGS Service

Program Request-for Proposals-andRules and Opt-In Supplier Agreement.

As an officer erotherauthorized-representative-of the BiddesPacticipanl, [ certify that:

(a) The BidderParticipant is fully certified by Duquesne Light to provide coordination
services in compliance with the Supplier Tariff;

(b) The BidderParticipant certifies that it has the financial resources to make a bonus
payment shder-the-affer-of $50.00 to aleusternersguch customer who enrelgnrolls with
themlie Parficipanl and who remaingginaing with the pregramProgram for threefour

complete billing cycles.

IGNATURE AUTHORIZED REPRESE IVE

I am an officer er-otherautherized-representative-of the BidderParticipant and certify that all of
the information and certifications in this Application are true and acknowledge that this
submission constitutes acceptance and agreement to all terms of the RERQpi-In EGS Service

Progcam Rulcs.

Signature: Date:

Name: Title:
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OPT-IN EGS-SERVICEPROGRAMSUPELIER AGREEMENT

This Agreement (“Agreement”) is made as of May-208; 2013 (the “Effective Date”), by
and between € “LOp! In Supplier=}] and Duquesne Light Company, a public utility
authonzed to supply elecmc service in the Commonwealth of Pennsylvania (“Duquesne Light”)_

“wp,

) a Rl

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set forth in

the Opt-In Electric Generation Supplier Service Program RequestforPropesals-and-

AgreerentRules issued by Duquesne Light on Apri-i2;_____ 2013 (the “Program”) and
Duquesne Light’s Electric Generation Supplier Coordination Tariff (the “Supplier Tariff™).

a) Duguesne Light is a corporation organized and existing under the laws of the
Comimonwealth of Pennsylvania with its principal corporate office in Pittsburgh,
Pennsylvania. Duguesne Light is an electric distribution company under Pennsylvania
law and provides electric delivery service to approximately 585,000 retail customers in
Southwestern Pennsylvania. Duquesne Light is also the default service provider in its
service territory, and currently provides electric generation service to mere-than-

[300,000)residentialResidential customers_and Simall C&J customers with annual peak
loads less than 25 KW.

b) Opt-In Supplicrs are electric generation suppliers that submitted a bidParticipanl.
Application to Duquesne Light*s-RER-met_and satisfied all of the Program requirements
of-the RFFP-and-bidJowerthan-or-equal-to-the-Clearing-Priee

10 become aqualified.

2. Term. This Agreement shall commence on the Effective Date and shall remain in effect
threughuntil 45 days afier the Opt-In Service Period (the “Term”) unless terminated as provided in
this Agreement.

4, Fixed Price to Customers. In accordance with the Program, the Opt-In Supplier shall provide

mgg_mcompetmve clecmcny supply (1nclud|ng all components of-Buguespebisht's-

to each customerthat 'tccepts ll‘i offer under lhe Program (an
“Opt-In Supp]ier Customer ") at-the-Cleasing-Priee-for the Opt-In Service Period.

4.5, Terms and Conditions. During the Term, the Opt-In Supplier agrees that: (a) all Opt-In
Supplier billing for each Opt-In Supplier Customer will use Consolidated EDC Billing; (b) each
Opt-In SuppliereustormerCystomer shall have the option to return to Duquesne Light default service
or to switch to another EGS, or to the Opt-In Supplier under a different Spt-ta-Suppheroffer, at any
time and without incurring switching fees or other penalties; (c) only Duquesne Light shall be
entitled to terminate service to Opt-In Supplier Customers for non-payment of EGS charges under
the terms of Duquesne Light’s approved Purchase of Receivables program in the Supplier Tariff; (d)
in no event may an Opt-In Supplier discontinue service to an Opt-In Supplier Customer before the




end of the Opt-In Service Period; (e) the Opt-In Supplier shall provide written notice tg the Qpi-In_
Supplier Customer regarding any renewal and/or price change as required under the Supplier Tariff
and/or Pennsylvania Public Utility Commission (“Commission”) regulations,_grders or Policy
Siatements and/or under the conditions of Section 15 of this Agreement; (f) an Opt-In Supplier shall
not have the right to terminate service to its customers obtained through this Program because of a
change in applicable rules, regulations, tariffs, or orders; and (eg) the Opt-In Supplier shall abide by
the other terms and conditions specified in the Opt-In EGS Service Program REP-and-Rrogratm-
Rules.

5.6, Representations and Warranties of Opt-In Supplier. The Opt-In Supplier represents and
warrants that, on the Effective Date and throughout the Term: (a) the Opt-In Supplier is fully
certified by Duquesne Light to provide coordination services in compliance with the Supplier Tariff;-
and (b} the Opt-In Supplier certifies that it has the financial resources to make a bonus payment-
widerthe-offer of $50.00 to gny_g,ud,all customers who enroll with lhem dnd who remain with the

6.7, Termination. This Agreement may be terminated by Duquesne Light upon written notice of a

material breach of this Agreement-e-the-SupphierTastff by thg Opt-In Supplier.
J—,&, Payment of Program Costs Mm&weﬁwmmmm

lhc &prheme_l:LS_upmlg: Duquesne nght sha]lmvomet-hegggh Opt In Suppller wnthm thlrty
days of the Opt ln Supplner—seeeipt-ef—ﬂﬁ—a-l-kwﬂ%ed customer h%lg_u_gr_aﬂgggugn wnh lhe amount

8.9, Limitations. Notwithstanding any provision of this Agreement or the Program, the Opt-In
Supplier acknowledges that (a) the Opt-In Supplier has obtained certain benefits from participating
in the Program, but that Duquesne Light has made no representation regarding the number of
customers (if any) the Opt-In Supplier may obtain as a result of the Program, or the amount of
electric load that will be required by such customers; (b) Duquesne Light has no obligation to
provide ¢lectric supply other than default service in accordance with the Pennsylvania Public Utility
Code to any customer that may be served by the Opt-In Supplier in the event that the Opt-In
Supplicr no longer serves that customer for any reason; and (¢} the Opt-In Supplier waives any right
to claim any loss of business, consequential damage or any monetary or other direct damages from
Duquesne Light of any kind whatsoever arising from or relating to this Agreement or the Program.

9:10, Indemnification. The Opt-In Supplier shall indemnify, save and hold Duquesne Light
harmless from and against any and all third party losses, costs, liabilitics, damages and ¢xpenses
(including, without limitation, attorneys” fees and expenses) incurred or suffered as a result of or in
connection with the Opt-In Supplier’s material breach of this Agreement, failure to comply with any
applicable laws, or intentional, negligent or willful misconduct.




4811, Consolidated EDC Billing. All Opt-In Suppliers will use consolidated EDC billing for
customers that elect service under the Program.

H:]12, Customer Switching Options. Each customer shall have the option to return to Duquesne
Light default service or to switch to another EGS, or to the Opt-In Supplier under a different offer,
at any time and without incurring switching fees or other penalties.

12:13, Bonus Payment Requirements. The Opt-In Supplier shall pay a fifty dollar ($50.00) bonus
payment to any and all customers who remain with the pregeamProgram for threefour complete
billing cycles as a condition for receiving the bonus.

a) The bonus_pgyment shall be in the form of a check to the customer name on the account_ora
gg;h_ggumﬂgm_gmm and_amu_b_g malled to lhc b1||1ng address for the account _A_gm_

b) All bonus eheekspayments shall be mailed within-five-business-daysghortly after the
customer comple(es thfeem complete b1|l1ng cyclcs on the program _@d_;ugh_[h‘n_mg

c) The Opt In Suppher mcly not lmpose dny addmonal requlrements on the customer as a

condluon of recelvmg the bonus paym(,n[ _‘md_mm%wm

d) The Opt -In Supplier shall track the following information related to the payment of the.
bonus eheekspayment, and shall provide this information to Commission Staff and/or the
Offnce of Comumer Advocatewwww

; ) 5, on a confidential basis, upon
rcquest Cu‘;tomer Ndme Address Account Number Qﬂ{eging that the customer qualified

to receive the bonus eheek:Pategavinent: form ol bonus paviment: date the bonus
elwelep_,,mngm wis mdlled and an mdlcator of whether the bonus check was cashed_gr the.

e) W1thm threelen busmess days of satlsfymg all of its bonus payment obligations under the
Program, the Opt-In Supplier shall provide written notice (by email) of such satisfaction to
I she-loight 4L 2dughishteomihe C {ssion Staff. the OCA (for Residential
customers) and the QSBA (for Small C&J customers)

f) Any offers made by a customer’s Opt-In Supplier to the customer to switch to another
product before the compietion of the threefour billing cycles required to qualify for the
bonus ekeekpayiment shall include clear language explaining the risk of forfeiting the bonus_
payment.

g) The Opt-In Supplier shall have sole responsibility to make bonus payments. Duquesne
Light has no liability to the customer for bonus payments if the Opt-In Supplier defaults on
its obligation.

13:14, Service Termination. Only Duquesne Light shall be entitled to terminate service to
customers for non-payment of EGS charges under the terms of its approved Purchase of Receivables
program. In no event may an Opt-In Supplier discontinue service to a customer who accepted its
offer under the Program before the end of the Opt-In Service Period.




15:16, Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier Tariff
to the contrary, an Opt-In Supplier shall not have the right to terminate service to its customers
obtained through this Program because of a change in applicable rules, regulations, tariffs, or orders.

16:17, Other Provisions. This Agreement-and-the-RIER-attached-herete represents the entire
agrecement between Duquesne Light and Opt-In Supplier—Fhe-REP-is-speeifiealty-ineorperated-ite-

thisAsreement-and-made-a-part-thereoftNo_and 110 amendment of this Agreement e-the-RER-will
be Vcllld unleqq in wntmg dnd s1gned by represematwes of bolh parue% -I»a—the—e%m—ef—&ﬂ-)u

Em represenls that this Agreemem is a legally valid and bmd:ng obligation enforceable against it
in accordance with its terms, and that the execution, delivery and performance of this Agreement are
within its powers and have been duly authorized by all necessary action and do not viofate any terms
and conditions in its governing documents, any contracts to which it is a party, or any applicable
law, rule, regulation or order. Optin-SuppherNeither Parly may-ret assign this Agreement without

Duguesne-bight's-consent of the other Party, not to be unreasonably withheld. All notices required

under this Agrecment shall be provided to the parties and addresses listed directly below or to such
other address as either party may designate from time to time by providing written notice to the
other partyParty. Nothing in this Agreement is intended to convey benefits, rights or remedies to any
person other than Opt-In Supplier and Duquesne Light, and no third party shall have the right to
enforce the provisions of this Agreement, except that the Commission may enforce the provisions of
this Agreement, the Program, the Supplier Tariff and any provision of the Pennsylvania Public
Utility Code or Commission regulations applicable to this Agreement. This Agreement is not
intended to create any partnership or joint venture between Duquesne Light and the Opt-In Supplier,
and neither pastyParly shall have the power to bind or obligate the other partyParty. In the event that
any provision of the Agreement shall be found to be void or unenforceable, such findings shall not
be construed to render any other provision either void or unenforceable, and all other provisions
shall remain in full force and effect unless the provisions which are void or unenforceable shall
substantially affect the rights or obligations granted to or undertaken by either partyRarly. This
Agreement shall be construed according to the laws of the Commonwealth of Pennsylvania, without
regard to its conflict of laws provisions. Venue and jurisdiction shall be in Pittsburgh, PA. In the
event of any conflict between this Agreement, the Program, and the Supplier Tariff, this Agreement
shall be controlling.

Duquesne Light Company [OPT-IN SUPPLIER]
By: By:
Name: Name:




Title:

Duquesne Light Company
col[_______ 1],

[ floor]

411 Seventh Avenue
Pittsburgh, PA 15219
Phone:

Fax:

Ematl:

Title:

[Company Name]
[Address]

Phone:
Fax:
Email:
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By Bates
Narme:
Residential
Custonwer % of Total Customer Accounts
Accounls
Total Residential 526,423 100% Tor Be Upshaten)
- Currently Shopping 190,219 6% T e Upduned
- CAP Customers on Pefault Service 37,280 1% To e Updated
Eligible Customers who will receive mailing from Duquesne Light | 298,924 | 57%
Customer Participation Cap (50%) _1/ 149,462
Opt-In Supplicrs = § EGSA EGSB EGSC EGSD EGSE T
Opt-In Supplier Maximum Number of Letters (Submitted in Proposals) _2/ None 100,000 160,000 40,000 20,000 !
Opt-In Supplier Maximum Number of Letters (Submitied in Proposals) _3/ 208,924 100000 160,000 40,000 20,000 I 618
|
Allocated Customer Letters (Letters sent an behalf of each Opt-In Supplier} 79,641 79,641 79,641 40,000 20,000 29%{
Opt-In Supplier Allocation Share I 266% 266% 266% 134%  6.7% I ll)l;
Opt-In Supplier Enrollment Cap (=Customer Participation Cap) 39,821 39,821 39821 20,000 10,000 149

COST RECOVERY
Fixed Cost Per Letter Allocated to Opt-In Supplier

Costs for Residential Opt-In Program to be Collecled Using Some Other Cost Recovery Method

EGSA [EGSB EGSC EGSL EGSE
$ 100 § 100 §

$ 100

Loo %

1.00 $

[

Note: A similar lable would be prepared for Small C&|L custonwrs.

1 Default service customers can enroll in the Opt-In EGS Service Program on a firsl-come, finst-served basis.

.2/ Opt-In Supplicrs would not be permitied to speeily o maximum in excess of the ketters being nwiled by Duquesne Ligh,

_3/ I no maxinmum is specified. it is assumed the Opt-n Supplier wouk! allow Puguesne Light o mail letters on iis behall w all customers elipible 16 reccive a letter.
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Our Eneegy...Your Powor

SWITCH AND SAVE 5% AND GET $50 <D et

Date

<Customer Name> For Service to:
<Address 1> <Street Address>
<Address 2> <Address>
<City>, PA <Zip> <City, State, Zip>

Switch and Save 5% and Get $50 from <Supplier Name>
See Below for Detuails|

Dear <Customer Name>,

Did you know that you can purchase your electricity from a competitive electric generation supplier? For a limited time
only, <Supplier Name> will offer select Duquesne Light custamers a 5% discount on Duquesne Light's June 2013 Price to
Compare {PTC), of <x.xx> per kWh. You can take advantage of this exciting offer from <Supplier Name> by signing up for
Duquesne Light's Switch and Save Program.

Your introductory price will remain fixed for four months, but space is limited. You must sign up and be enrolled in the
program by July 30, 2013. if you stay with the program for four complete months, you will receive a *$50 bonus from
<Supplier Name>. Before the four months expire, <Supplier Name> will offer you another fixed-price offer that is good for
the next eight months. You have the option to choose another offer from <Supplier Name>, choose to purchase from a
different competitive electric-generation supplier or you can purchase your electric supply from Duquesne Light.

If you choose the Switch and Save Program, you can change electric-generation suppliers at any time during the initial four
month period or during the eight-month period — with no fees or penalties to switch from this program. But, no matter
which supplier you choose to provide you with electricity, Duguesne Light will continue to deliver electricity safely, provide
billing and customer support and respond to outages and other emergencies for all customers in our territory.

You can enroll in one of three easy ways; simply return the form below in the enclosed postage paid envelope, or
contact <Supplier Name> at <xxX-XxX-XxxXx> or visit www .<Supplier.com>.

NOTE: Dugquesne Light acknowledges that some customers have placed a restriction on the release of their account
information. You are receiving this Pennsylvania Public Utility Commission directed mailing as information about the
available savings for this program offering. Duquesne Light respects the customer’s right restrict release of
information until otherwise directed by the customer.

‘@ Duguesne Light Company Switch and Save Program
Duguesne Light

Our Enorgy...Your Power

For information, call <Supplier Name> at <xxx-Xxxx-xxxx> or visit www.<Supplier.com>

<Account Number> M YES | want to take advantage of the Switch and Save

<Customer Name> Program and purchase my electricity from <Supplier Name>
<Address 1>

<Address 2> This program is approved by the Pennsylvonia Public Utility

. . Commission (PUC). Customers accepting this offer will be
<City>, PA <Zip> purchasing the electricity they use from <Supplier Name> ot
X.XX cents per kWh. This rate will reflect o 5% discount off
Duquesne Light Company’s June 2013 Price to Compare (PTC).
This introductory price will not change for the first four billing
<City, State, Zip> periods. *Customers must stay with the introductory program

’ for four complete months to receive a 550 bonus from <Supplier
Name>.

<Supplier Name>
<Address 1>
<Address 2>
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Standard Offer Program Summary

Program Basics

Term of Program: The Program will be offered cach month beginning August 1, 2013, through
May 31, 2015, the end of Duquesne Light’s Default Service Plan VI peried (unless subscquently
extended by the Company with Commission approval).

Standard Offer Product; a fixed price, in cents per kilowati-hour, for electric generation service
spanning twelve consecutive billing cycles, that is seven percent lower than the Duquesne Light
default service PTC in cffect at the time of the offer for the rate schedule applicable to the eligible
customer,

Eligible Customers: Residential and Small C&1 (<25 kW) customers. CAP customers are not
currently cligible to participate in the Program but will be in the future per applicable
Commission orders.

Customer Referrals and Enrollment

Duquesne Light will present the Standard Offer to:
o Any non-shopping eligible customer who calls Duquesne Light with:

*  New or mover requcst;

* High bill complaint; or

* Inquiry about customer choice.

o Any cligible customer who becomes aware of the program through other means and
expresses interest.

iZach interested eligible customer will be transferred to a Standard Offer Supplier of his/her
choosing, or to a Standard Offer Supplier chosen by Duquesne Light in a fair and impartjal
manner.
Upon receiving the call, the Standard Offer Supplier will present to the customer the terms and
conditions of the Standard Offer.
The Standard OfTer Supplicr will enroll eligible customers who request to be enrolled, by
submitting a switching request via the appropriate EDI transaction to Duquesne Light for that
customer.
Each Standard Offer Supplier will send a sales agreement, which mecets all Commission
regulations and includes the terms and conditions of the Standard Offer, to the customer no later
than three business days after sending the EDI enrollment transaction.
Standard Offer Supplicrs may participate in the Residential Standard Offer Program, the Small
C&I Standard Offer Program, or both Standard Offer Programs.

Other Terms and Conditions

Standard Offer Suppliers must submit a completed Standard Offer Supplicr Application to
Dugquesne Light and must execute the Standard Offer Supplier Agreement.

Duquesnc Light will activate Standard Ofter Suppliers for whole calendar months.

There are no switching fees or other penalties associated with the Standard Offer.

Any Standard Offer Customer who is enrolled with a Standard Offer Supplicr and who does not
make an affirmative clection with regard to his/her supply service cffective at the end of the



twelve billing cycles associated with the Standard Offer will be provided service by the Standard
Offer Supplicr in the form of a monthly product without any customer switching restrictions.
After the Program terminates or the Standard Offer Supplier exits the Program, any customer
already enrolled in the Program with the Standard Offer Supplier will be cligible to continue to
reccive service from the Standard Offer Supplier according to the terms and conditions of the
Agreement throughout that customer’s entire twelve billing cycles.

All Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC
Billing,.

Duquesne Light will assist each Standard Offer Supplier’s call center in determining the
appropriate approach for identifying any transferred call under the Standard Offer Program as a
“Duquesne Light Standard Offer Call.”

Cost Recovery

Each Standard Offer Supplicr will be charged a Customer Acquisition Fee, which will be applied
to the sum of: (a) the number of EDI transactions submitted by the Standard Offer Supplier to
Duquesne Light for the Standard Offer; and (b) the number of EDI transactions submitted by the
Standard Offer Supplier to Duquesnc Ligit for any other service (that is not the Standard Offer)
corresponding to customers which Duquesne Light referrcd to the Standard Offer Supplier at any
time during the five-business-day period prior to the EDI transaction being submitted for the
customer.

o From August 2013 through August 2014, the Customer Acquisition Fee shall be $25 per
EDI transaction,

o [Lffective September 2014, the Customer Acquisition Fee shall be revised based on cost
and enrollment experience through June 2014, but the revised Customer Acquisition Fee
shall not be greater $30 per EDI transaction.

All other program costs will be recovered through a non-bypassable charge on Residential and
Small C&I customers.
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1.1

1.2

1.3

STANDARD OFFER CUSTOMER REFERRAL PROGRAM RULES

ARTICLE 1
INTRODUCTION

Program Overview. Duquesne Light Company (“Duquesne Light™ or the "Company™} is
soliciting electric gencration suppliers (“EGSs™) to provide competitive retail service to
Residential and Small Commercial and Industrial (“Small C&I™) customers under a
customer referral program with uniform terms and conditions.! EGSs participating in this
program (the “Standard Offer,” “Standard Offer Program,” or “Program™) will offer fixed
prices to Residential and Small C&I customers for service spanning twelve consecutive
billing cycles. Participating EGSs may elect to make offers only to Residential customers,
only to Small C&I customers, or to both customer classes. This document (*“Program
Rules”) describes the process by which EGSs may qualify and submit applications, the
rules with which each accepted Standard Offer supplier (“Standard Offer Supplier”) must
comply, and the standard terms and conditions for service provided by the Standard Offer
Supplicr under this Program. The Standard Offer Program will begin August 2013 subject
to the terms and conditions herein,

Application. Participating EGSs must qualify by submitting an application (*Standard
Offer Supplicr Application™ or “Application”) to Duquesne Light demonstrating their
qualifications to become a Standard Offer Supplier as described in Section 3.1 and Section
3.2. These qualifications include a current EGS license issued by the Pennsylvania Public
Utility Commission (“thc Commission™) and the ability to comply with provisions of
Duquesne Light’s Electric Generation Supplier Coordination Tarift (“Supplier Tariff”).
As part of the qualifying process, the Applicant will be required to execute a “Standard
Offer Supplier Agreement” in which the Applicant agrees to various requirements.

Fixed Price to Customers, In the Standard Offer Supplier Agreement, the Applicant
agrecs 1o offer interested customers who are cligible for the Program a fixed price
(“Standard Offer Price™), in cents per kilowatt-hour, for clectric generation service
(including all components represented by Duquesnce Light’s Price-to-Compare) spanning
twelve consecutive billing cycles (the “Standard Offer Period™). In the Standard Offer
Supplier Application, the Applicant may elect to make offers only to eligible Residential
customers, only to eligible Small C&I customers, or to eligible customers within both
customer classes. The fixed price to be offered to a given Residential or Small C&l
customer by the Applicant must be seven percent (7%) lower than the Duquesne Light
default service “Price-to-Compare” (“PTC”) in effect at the time of the offer for the rate
schedule applicable to that customer.” For example, an EGS could submit an Application
in July 2013 to participate in the Program beginning in August 2013, If an EGS qualifics
and participates in the Program starting in August 2013, then the price offered to a given
customer by that EGS during August 2013 under the Program must be 7% lower than the

' Residential customers are defined as those customers on rate schedules RS, RA, and RH. Customer Assistance
Program (“CAP™) customers are not currently eligible to participate in the Program but will be in the future per
applicable Pennsylvania Public Utility Commission orders. Small C&I customers arc defined as non-Residentia!
custamers on rate schedules GS, GM, and GMH with annua) peak loads less than 25 kW.

 The P'I'C for cach applicable rate schedule will be calculated on a cents per kWh basis for an average customer in
that rate schedule.




2.1

PTC in effect during August 2013 for the rate schedule applicable 1o that customer. If that
EGS continues to participate in the Program in September 2013, then the price offered to a
new customer by that EGS during September 2013 under the Program must be 7% lower
than the PTC in effect during September 2013 for the rate schedule applicable to that
customer. Duquesne Light’s PTC for each rate schedule within the Residential and Small
C&I customer classes will be made available as required by Commission regulations.
Once a customer is enrolled in the Program and therefore becomes a “Standard Offer
Customer” with a Standard Offer Supplier, that Standard Offer Supplier must continue to
provide that customer with service at the same fixed price until the end of the twelve
consecutive billing cycles corresponding to that customer’s Standard Offer Period or the
time in which the customer switches to a different service offering, whichever is carlier.

Standard Offer Supplier Entry and Exit from the Program. Although Applications
may be submitted at any time, Duquesne Light will activate Standard Offer Suppliers only
for whole calendar months. An Applicant must be deemed qualified by Duquesne Light at
least ten business days before the first day of the next calendar month in order to be
approved as a Standard Offer Supplicr for that month. Similarly, a Standard Offer
Supplier may request removal from the list of Standard Offer Suppliers upon written
notice to Duquesne Light received at least ten business days before the first day of the
next calendar month. Absent a request to be removed [rom the list, Standard Offer
Suppliers will continue to be listed from month to month. The Commission has approved
the procedures and Program Rules described in this document by order dated | l,
2013, in Pa. PUC Docket No. P-2012-2301664. Applicants arc strongly urged to review
the Program Rules and attached Standard Offer Supplier Application and Standard Offer
Supplier Agreement, and to consult with counsel regarding the Program requirements and
obligations under this Agreement.

The following documents are attached:

¢ Standard Offer Supplier Application
e Standard Offer Supplicr Agreement

ARTICLE 2
SCHEDULE AND STANDARD OFFER SUPPLIER INFORMATION

Program Schedule. Below are significant dates each month (the “Program Schedule™)
for the Standard Offer Program. The time for each deadline on each specified date is 4:00
pm Eastern Prevailing Time (EPT). Duguesne Light reserves the right to modify these
dates at its discretion.
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Determination of June 2013 May 16, 2013
Duquesne Light PTCs?

Standard Offer Overview and June__, 2013
Technical Confercnce; Duquesne
Light to Provide Estimate of Costs

Standard Offer Application Due At least twenty business days before the start
Date’ of a Standard Offer Month

Notification of Standard Offer At lcast ten business days before the start of
Qualifications a Standard Offer Month

Standard Offer Month Calendar month

Commencement of Supply by Based on the date in which the enrolled
Standard Offer Supplier customer ¢lected EGS service under the

Program and the first billing cycle thereafter
for which commencement of service can
begin per the Supplier Tariff

Standard Offer Supplier Reports to Within 10 business days after each calendar

Duqucsne Light month

Completion of Standard Offer Supply | Once 12 billing cycles are completed for
Pursuant to the Program cach Standard Offer Customer

Standard Offer Supplier Exit from the | At least ten business days before the start of
Program a Standard Offer Month

Application Overview and Technical Conference. Duquesne Light will conduct a web
conference in June 2013 to outline the Standard Offer Program, including the Application
process. Duquesne Light will notify all registered EGSs of the technical conferences by
EGS bulletin and by email to the PUC/OCMO distribution list. Potential Applicants arc
urged to review the Program Rules, including the attached Standard Offer Supplier
Application and Standard Offer Supplier Agreement, prior to the web conference.
Dugquesne Light will answer questions raised at this web conference to the extent possible.
Any party wishing 1o participate in this web confcrence must send an email to
dlc_ssc@duglight.com with the subject line “Standard Offer Program.” Duquesne Light
will provide participation information for the web conference by return c-mail.

Applicant Inquiries. Before the web conference, Applicants may submilt questions to
Duquesne Light via electronic mail dlc_ssc@duqlight.com. To the extent possibic,
qucstions submitied prior to the web conference will be addressed by Duquesne Light at
the conference. Additional questions submitted to Duquesne Light shall be posted with
answers on the Company’s website. The person or company submitting the question shall

? Duquesne Light also will post estimated June 2013 Duguesne Light PTCs in accordance with Commission
requircments.

" EGSs must submit an application to Duquesne Light demonstrating their qualifications to become a Standard Offer
Supplicr once, not each and every month. However, EGSs are required to inform Duguesne Light of any changes
that would result in the EGS no longer being qualified to be a Standard Offer Supplier.

3
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3.4

not be identified. While Duquesne Light will review and attempt 10 answer questions in
good faith, Duquesne Light reserves the right not to answer any question. The conference
and this Applicant inquiry procedure are the exclusive methods for inquiring about this
Program, and qucstions submitted to individual Duquesne Light employces or the
Company by other means will not be answered.

Informational Website and Updates. Duquesne Light has established a website —
http://supplier.customer-choice.com/ ~ for electronic copies of Program materials, posting
ol questions and answers, and other updates on the Standard Offer Program. Applicants
are encouraged to review this website regularly. In its sole discretion, Duquesne Light
will endecavor to provide e-mail notification of important website updates to qualified
Applicants.

ARTICLE 3
STANDARD OFFER SUPPLIER QUALIFICATION

Standard Offer Supplier Application. In order to qualify as a Standard Offer Supplier,
an Applicant must submit an Application for approval by Duquesne Light using the
attached Standard Offer Supplicr Application. All Applications shall be submitted by
email to the submission address specificd in Section 5.3. Applications which are
incomplete, do not conform to the form attached hereto, or otherwise do not satisfy all
requirements of the Program Rules shall not be considered. Submission of a Standard
Offcr Supplier Application constitutes an Applicant’s agreement to and acceptance of all
terms and conditions of the Program Rulcs.

Standard Offer Supplier Qualifications. In order to qualify to participate in the
Program, an Applicant must demonstratc and document in the Application that it satisfics
the following criteria (the “Standard Offer Supplier Qualifications™):

(a) The Applicant is fully certified by Duquesne Light to provide coordination
services in compliance with the Supplier TarilT; and
(b} The Applicant will abide by all Standard Offer Program Rules and procedures.

Standard Offer Supplier Agreement. Each Applicant must also execute a Standard
Offer Supplicr Agreecment in the form included in the Standard Offer Supplier Application
at the time of submission of the Application.

Additional Information. Duquesne Light may, but is not obligated to, request additional
information and materials from any Applicant for evaluation of an Application.
Information submitted by an Applicant absent a request by Duquesne Light which is not in
the nature of'a correction or clarification to the Application will not be considered by
Duquesne Light. If any information in an Application or Standard Offer Supplier
Agrecment is no longer true, the Applicant shall immediately notify Duquesne Light of
the changed information. Failure to provide such notification or respond to a request for
additional information and matcrials may result in disqualification of the Applicant and
rcjection of its Application.
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Prior Qualification. An Applicant who has previously qualificd under the Standard Offer
Program is not required to submit a second Application for succeeding months, but must
inform Duquesne Light of any change in its status or ability to satisfy the qualification
requirements as provided in Section 3.2. An Applicant who has previously qualified
under the Standard Offer Program necd not execute a new Standard Offer Supplier
Agrecment unless requested by Duquesne Light. In order for an Applicant, who has
previously qualified under the Standard Offer Program, to change the combination of
customer classes 1o which it agrees to make offers under the Standard Offer Program
starting at the beginning of an upcoming calendar month, it must provide wrilten notice to
Duquesne Light received at least ten business days before the first day of that calendar
month.

Application Evaluation and Netification of Applicants. Duquesne Light will cvaluate
cach Application using a standard protocol for its completeness and satisfaction of the
Standard Offer Supplier Qualifications. Duquesne Light will provide each Applicant with
notice of its satisfaction or failure to satisfy the Standard Offer Supplier Qualifications by
the date for Notification of Standard Offer Supplicr Qualification set forth in the Program
Schedule. [In the notice of failure to satisfy the Standard Offer Supplier Qualifications,
Duquesne Light shall inform each Applicant of any deficiency in its Application, which
will result in disqualification of the Applicant if such deficiency is not remedied within
two business days after written notice.

Duquesne Light Affiliates. Affiliates of Duquesne Light who satisfy the Standard Offer
Supplicr Qualifications are permitted to submit Applications and to participate in this
Program to the same exlent as any other entity.

ARTICLE 4
CUSTOMER ENROLLMENT

Available Standard Offer. For any given rate schedule within a customer class to which
the Standard Offer Supplier has agrecd to make offers under the Standard Offer Program,
the Standard Offer Supplier must offer a uniform price to all customers eligible for the
Program within that rate schedule: a fixed price in cents per kWh, for twelve consecutive
billing cycles, that is 7% lower than the PTC in cffect at the time of the offer for the
applicable rate schedule. The Standard Offer Supplier shall not reject any customer who
is eligible for the Program, who was referred to the Standard Offer Supplier (as described
in Section 4.2 of the Program Rules), who requests to enroll in the Program, and who is
within a customer class to which the Standard Offer Supplier has agreed to make offers
under the Standard Offer Program.

Customer Referrals. Duquesne Light will present the Standard Offer to non-shopping
Residential and Small C&I customers who are cligible for the Program and who call
Dugquesne Light with a (a) new or mover request; (b) high bill complaint; or (¢) inquiry
about customer choice. Duguesne Light also will present the Standard Offer to cligible
Residential and Small C&I customers who become aware of the Program through other
means, and express interest in Program participation, If any Residential or Small C&I
customer who is eligible for the Program, including a shopping customer, states that
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he/she is interested in enrolling in the Program or in learning more about the Program in
order to make a decision whether or not to be enrolled, then Duquesne Light will transfer
the call to the call center of the Standard Offer Supplier with whom the customer stales
that he/she is considering being enrolled. If a customer does not choose a specific
Standard Offer Supplier to which to be transferred, then Duquesne Light will refer the
customer to a Standard Offer Supplicr and transfer the call to that Standard Offer Supplicr.
Customers will be referred to participating Standard Offer Suppliers in a fair and impartial
manner. If the customer is currently shopping, Duquesne Light will suggest that the
customer contaclt their current supplier prior {o proceceding. Duquesne Light will maintain
a list of current Standard Offer Supplicrs for each calendar month. Standard Offer
Suppliers will initially be listed randomly. If a customer does not choose a specific
Standard Offer Supplicr, Duquesne Light will transfer a customer interested in the
Program to the Standard Offer Supplicr on the top of the list and that Standard Offer
Supplier shall move to the bottom of the list for subsequent customer referrals. Two
separate lists will be maintained by Duquesne Light, one for Standard Offer Suppliers who
have agreed to make offers to cligible Residential customers, and onc for Standard Offer
Suppliers who have agreed to make offers to eligible Small C&I customers. Any call that
is transferred by Duquesne Light as described above is considered to be a customer
“referral.” Upon receiving any call that is transfcrred by Duquesne Light to the Standard
Offer Supplier per the Program, the Standard Offer Supplier shall present to the customer
the terms and conditions of the Standard Offer, including the pricing and other terms of’
service Tor the initial 12-consecutive-month billing cycle period, how the terms may
change afler the initial 12-month period, and the date by which the customer must take
action to exercisc his or her options at the end of the Standard Offer Period.

Customer Enrollment. The Standard Offer Program is voluntary for customers.

Standard Offer Suppliers will enroll customers in the Program. A customer cannot be
enrolled with a Standard Offer Supplier under the Program unless the customer is cligible
for the Program and the customer has requested to be enrolled with that Standard Offer
Supptlier. In order to enroil a customer, a Standard Offer Supplier must submit a switching
request via the appropriate EDI transaction to Duquesne Light for that customer. Standard
Offer enrollment will adhere to the Company’s meter reading schedule and will follow the
switching protocols in the Company’s Supplier Tariff and Electric Service Schedule of
Ratcs Tariff.

Customer Sales Agreement Upon Enrollment. Each Standard Offer Supplier shall send
a sales agrecment, which meets all Commission regulations and includes the terms and
conditions of the Standard Offer, to the customer no later than three business days atter
sending the EDI enrollment transaction. The sales agrecment will provide the terms of
service for the initial 12-consecutive-month billing cycie period and also provide
information about how the terms may change after the initial 12-month period. This shall
inctude the date by which the customer must take action to exercisc his or her options at
the end of the term.

Enrollment and Program Reports to Commission. In order to monitor the success of
the Standard Offer Program, Duquesne Light will produce two confidential reports, and
cach will be submitted to the Commission, the Office of the Consumer Advocate, and the
Office of the Small Business Advocate. The first report will be submitted within 45 days
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after Duquesne Light has operated the program for twelve months. The sccond report will
be submitted by July 15, 2015. In order to obtain statistics to prepare these reports, each
Standard Offer Supplier shall provide information on a monthly basis within 10 business
days after the completion of each calendar month in the form of electronic reports to
Duquesne Light, including, for each calendar month, information pertaining to the number
of calls transferred to the Standard Offer Supplier from Duquesne Light under the
Program, the number of EDI transactions for the Standard Offer, the number of EDI
transactions for non-Standard Offer service corresponding to customers which Duquesne
Light referred to the Standard Offer Supplicr at any time during the {ive-business-day
period prior to the EDI transaction being submitted for the customer (as described in
Section 5.2 of the Program Rules), the total number of customers being served under the
Standard Offer, the number of customers who switched off of the Standard Offer before
the customer’s Standard Offer Period had expired, the number of customers whose
Standard Offer Period expired, and the number of such customers who did not make an
affirmative scrvice election for the period starting after the expiration of their Standard
Offer Period. Each of these numbers shail be reported scparately by rate schedule. In
cach of its two confidential reports to the Commission, Duquesne Light will summarize
this information and also will include a sumimary of the costs that it incurred to devclop
and administer the Standard Offer Program. Standard Offer Supplicrs must cooperate
with Duquesne Light in the preparation of its reports to the Commission. Duquesne Light
will provide a template for this reporting to facilitate compilation of data. Failure to
comply with reporting requirements will lead to the loss of eligibility to participate in
Duquesne Light’s Program.

Standard Offer Referral Term and Limitations. The Standard Offer Program will be
offered each month beginning August 1, 2013, through May 31, 2015, the end of
Duquesne Light’s Default Service Plan VI period (unless subsequently extended by the
Company with Commission approval). However, after the Program terminates, any
customer alrcady enrolled in the Program with a Standard Offer Supplier will be eligible
to contlinue to receive service according to the terms and conditions of the Program
throughout that customer’s entire Standard Offer Period.

ARTICLE 5
OTHER TERMS AND CONDITIONS

Agreement to Terms and Conditions. By submitting an Application, the Standard Offer
Supplier agrees to abide by the terms and conditions contained in the Program Rules and
the Standard Offer Supplicr Agreement, and to implement these terms and conditions in
the contracts with the customers that the Standard Offer Supplier gains through this
Program.

Program Costs. Each Standard Offer Supplier shall be charged a fee (*Customer
Acquisition Fee™) that will be applicd to the sum of: (a) the number of EDI transactions
submitted by the Standard Offer Supplier to Duquesne Light for the Standard Offer (as
described in Section 4.1 of the Program Rules); and (b) the number of EDI transactions
submitted by the Standard Offer Supplier to Duquesne Light for any other service (that is
nol the Standard Offer) corresponding to customers which Duguesne Light referred to the

7




53

5.4

55

5.6

5.7

5.8

5.9

Standard Offer Supplier (as described in Section 4.2 of the Program Rules) at any time
during the five-business-day period prior to the EDI transaction being submitted for the
customer. For EDI transactions submitted between August 1, 2013, and August 31, 2014,
the Customer Acquisition Fee shall be $25 per EDI transaction. Effective September 1,
2014, the Customer Acquisition Fee shall be revised. The revised fee shall not be less
than $0 per EDI transaction, shall not exceed $30 per EDI transaction, and otherwise shall
be calculated as: (1) the costs of the Program incurred by Duquesne Light through June
2014, divided by (2) the number of applicable EDI transactions through June 2014 across
all Standard Offer Suppliers. Amounts duc are payable within thirty days of the date of
the invoice. [f a Standard Offer Supplier fails to make the required payment, Duguesne
Light may reduce the amount due to that Standard Offer Supplier from that Standard Offer
Supplier's next Purchase of Receivable (“POR™) payment by the Standard Ofter Program
amount due (but not from amounts that are subject to a bona {ide POR payment dispute).

Address for Submissions. All submissions to Duquesne Light for this Program, unless
otherwise communicated at a technical conference and subsequently posted to
hitp://supplier.customer-choice.com/, shall be delivered via email to the following
address: dlc_ssci@duglight.com.

No Unauthorized Modifications. No interpretation or change to the Program Rules or
Standard Offer Supplier Agreement shall be valid unless it is signed by a duly authorized
representative designated by an Officer of Duguesne Light.

Ownership of Program Materials. All materials submitted to Duquesne Light pursuant
to this Program shall be the property of Duquesnc Light.

Presentation and Formatting. All information submitted by an Applicant must be in the
English language.

Costs. Duquesnc Light shall have no responsibility whatsoever with respect to the costs
of any Applicant in considering or responding to this Program, including but not limited to
any costs of preparing any materials submitted to Duquesne Light.

Publicity. EFach Standard Offcr Supplier understands and agrees that Duquesnc Light
does not participate in, nor docs it allow, Standard Offer Suppliers to utilize media
releases of any kind to publicize the Standard Offer Supplier’s business relationship with
Duquesne Light. Each Standard Offer Supplier shall not usc any trade name, trademark,
service mark or any other information which identifies Duquesne Light in such Standard
Offer Supplier’s sales, marketing and publicity activities, including interviews with
representatives of any written publication, or television or radio station or network,
without Duquesne Light’s express prior written consent. This prohibition, however, shall
not be construed to prohibit publicity about this program. Standard Offer Suppliers may
use the phrase “Standard Offer Program in Duquesne Light’s service territory™ without
Duquesne Light’s express consent.

Disclaimer. Duguesne Light makes no representations or warrantics regarding the
accuracy or completeness of the information contained in the Program Rules and its
exhibits or any statements made by representatives of Duguesne Light. Each Applicant is
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responsible for making its own evaluation of information and data contained in the
Program Rules. The issuance of the Program Rules and the receipt of information in
response to the Program Rules shall not, in any way, cause Duquesne Light to incur any
liability {(whether contractual, financial or otherwise) to any Applicant. By submitting an
Application, Applicant rcleases Duquesne Light, its afftliates, officers, employees, and
agenlts from any and all claims, demands, actions, losses, liabilities, and expenses
(including rcasonable icgal fees and expenses) (collectively, “Claims™) relating to the
Program Rules and agrees to indemnify Duquesne Light, its affiliates, officers, employces
and agents {rom any Claims arising {rom any false representation or violation of the
Program rulcs by Applicant.

Not an Offer. The Program Rules is designed to elicit responses to Duquesne Light's
inquiry and is not an offer. The issuance of the Program Rules and the submission of
Applicant's information do not create any obligation upon Duquesnc Light, and Duquesne
Light reserves the right to accept or reject any or all Applications received. Duquesne
Light also reserves the right to amend, suspend, or terminate the Applications process at
any time, without reason and without liability, and makes no commitments, implied or
otherwise, that the submittal of an Application will result in a business transaction with
one or morc Applicants. No contract or other binding obligation on Duquesne Light will
be implied unless and until an agreement has been exccuted on terms and conditions
acceplable 1o Duquesne Light. Duquesne Light also reserves the right to not exccute
agrecments with any or all Applicants should the Company determine, in its sole
discretion, that such agreement would violate existing regulatory standards.

Non-Conforming Applications. Duquesne Light rescrves the right to reject any
Application at any time on the grounds that it does not conform to the terms and
conditions of the Program Rules. Duquesne Light shall inform each Applicant of any
deficiency in its Application, which will result in disqualification of the Applicant if such
deficiency is not remedied within two business days after written notice.




STANDARD OFFER SUPPLIER APPLICATION

Name of Applicant:

Contact: Title:

E-mail: Phone:

Address: City: State: Zip Code:
INSTRUCTIONS

A signed and scanned original of the Standard Offer Supplier Agreement must be
attached to Applicant’s original Application. All terms used herein have the
meanings set forth in Duquesne Light’s Standard Offer Customer Referral Program
Rules and Supplicr Agreement.

As an officer of the Applicant, I certify that: (a) the Applicant is fully certified by Duquesne Light
to provide coordination services in compliance with the Supplier TarifT; and (b) the Applicant
will abide by all Standard Offer Program Rules and procedures.

D The Applicant agrees to make offers only to eligible Residential customers under the Program.
[:] The Applicant agrees to make offers only to eligible Small C&I customers under the Program.
‘:! The Applicant agrecs to make offers to both cligible Residential customers and eligible Small

Cé&l customers under the Program.

SIGNATURE OF AUTHORIZED REPRESENTATIVE

I am an officer of the Applicant and certify that all of the information and certifications in this
Application are true and acknowledge that this submission constitutes acceptance and agreement
to all terms of the Standard Offer Customer Referral Program Rules.

Signature: Date:

Namec: Title:




STANDARD OFFER SUPPLIER AGREEMENT

This Agreement (“*Agrecment”) is made as of | , 201 ] (the “Effective Date™), by and
between “Standard Offer Supplier " and Duquesne Light Company, a public utility
authorized to supply electric service in the Commonwealth of Pennsylvania (“Duquesne Light™)
{cach a “Party” and collectively “the Parties”).

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set
forth in the Standard Offer Customer Referral Program Rules and Supplicr Agreement issued by
Duquesne Light on | > 2013] (the “Program™) and Duquesne Light’s Electric Generation
Supplier Coordination Tariff (the “Supplier Tariff”).

a) Duquesne Light is a corporation organized and existing under the laws of the
Commonwealth of Pennsylvania with its principal corporate office in Pittsburgh,
Pennsylvania. Duquesne Light is an electric distribution company under
Pennsylvania law and provides clectric delivery service to approximatcly 585,000
retail customers in Southwestern Pennsylvania, Duquesne Light is also the default
service provider in its service arca, and currently provides clectric gencration service
1o Residential customers and Small Commercial and Industrial (“Small C&1™)
customers.

b) Standard Offer Supplicrs are approved electric generation suppliers that submilted an
application 1o Duquesne Light and met all the requirements of the Program Rules and
application process.

2. Term. The “Term” of this Agreement shall commence on the Effective Date and shall
conclude when this Agreement is terminated as provided in this Agreement.

3. Fixed Price to Customers. In accordance with the Program, for any given customer class to
which the Standard Offer Supplicr has agreed to make offers under the Program, the Standard
Offer Supplier shall offer al} interested customers who are eligible for the Program a fixed price
(“Standard Offer Price”™), in cents per kilowatt-hour, for electric generation service (including all
components represented by Duquesne Light’s Price-to-Compare) spanning twelve consecutive
billing cycles (the “Standard Offer Period™). The fixed price to be offered to a given Residential
or Small C&1I customer by the Standard Offer Supplier must be seven percent (7%) lower than the
Duquesnc Light default service “Price-to-Compare” (“PTC”) in effect at the time of the offer for
the rate schedule applicable to that customer. Duquesne Light’s PTC for each rate schedule
within the Residential and Small C&I customer classes will be made available as required by
Commission regulations. Once a customer is enrolled in the Program and therefore becomes a
“Standard Offer Customer” with a Standard Offer Supplier, the Standard Offer Supplicr must
continuc to provide that customer with service at the same fixed price until the end of the twelve
consecutive billing cycles corresponding to that customer’s Standard Offer Period or the time in
which the customer swiiches to a different service offering, whichever is earlier.

4. Terms and Conditions, During the Term, the Standard Offer Supplier agrees that: (a) all
Standard Offer Supplier billing for cach Standard Offer Customer shall be Consolidated EDC
Billing; (b) each Standard Offer Customer shall have the option to return to Duquesne Light
default service or to switch to another EGS, or to the Standard Offer Supplicr under a different
offer (which may be the new Standard Offer Price being offered to customers, or which may be
an offer that is not associated with the Standard Offer Program), at any time and without
incurring switching fees or other penalties; (¢) only Duquesne Light shall be entitled to terminate




service to Standard Offer Customers for non-payment of EGS charges under the terms of
Duquesnc Light’s approved Purchase of Receivables program in the Supplier Tariff; (d) except as
otherwisc permitted in the Supplier Tariff, in no event may a Standard Offer Supplier discontinuc
service o a Standard Offer Customer before the end of the Standard Offer Period; (e) the
Standard Offer Supplier shall provide notice prior to the end of the Standard Offer Period
regarding any rencwal and/or price change as required under the Supplicr Tariff and/or
Commission regulations, orders or Policy Statements; (f) customers interested in the Program
may choose to be transferred to the Standard Offer Supplier of their choice or may choose to have
Duquesne Light refer and transfer them to a Standard Offer Supplicr using a fair and impartial
process; (f) the Standard Offer Supplier shall not have the right to terminate service to its
customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders; and (g) the Standard Offer Supplier shal] abide by the other terms and
conditions specified in the Standard Offer Customer Referral Program Rules.

5. Representations and Warranties of Standard Offer Supplicr. The Standard Offer Supplicr
represents and warrants that, on the Effective Date and throughout the Term: (a) the Standard
Offer Supplier is fully certified by Duquesne Light to provide coordination services in
compliance with the Supplier Tariff; and (b) the Standard Offer Supplier will abide by all
Standard Offer Program Rules. The Standard Offer Supplier also represents and warrants that it
shall not reject any customer from enrolling in the Program with the Standard Offer Supplier if
the customer is eligible for the Program, was referred to the Standard Offer Supplier (as described
in Section 4.2 of the Program Rules), requests to enroll in the Program, and is within a customer
class to which the Standard Offer Supplicr has agreed to make offers under the Standard Offer
Program. The Standard Offer Supplicr also represents and warrants that any Standard Offer
Customer who is cnrolled with the Standard OfTer Supplier and who does not make an affirmative
clection with regard to its supply service effective at the end of that Standard Offer Customer’s
Standard Offer Period will be provided service by the Standard Offer Supplier in the form of a
monthly product without any customer switching restrictions.

6. Standard Offer Referral Term and Limitations. The Program will be offered cach month
beginning August 1, 2013, through May 31, 20135, the end of Duquesne Light’s Defauit Scrvice
Plan V1 period {unless subsequently extended by the Company with Commission approval).
However, after the Program terminates, any customer already enrolled in the Program with the
Standard Offer Supplier will be eligible to continue to receive service from the Standard Offer
Supplicr according to the terms and conditions of this Agreement throughout that customer’s
entire Standard Offer Period.

7. Termination and Withdrawal from Supplier List. This Agreement may be terminated (i)
by Duquesnc Light upon written notice of a material breach of this Agreement by the Standard
Offer Supplier; (ii) by Duquesnc Light upon the termination of the Program; or (iii) by the
Standard Offer Supplier upon written notice to Duquesnc Light received at least ten business days
before the first day of the next calendar month, provided that the Standard Offer Supplier shall
continue to provide scrvice under the terms and conditions of this Agrcement to any Standard
Offer Customer who remains enrolled with the Standard Offer Supplier under the Program during
the Standard Offer Period applicable to such customer. A Standard Offer Supplier shall be
removed from Duguesne Light’s Standard Offer Supplier list starting at the beginning of a given
calendar month if the Standard Offer Supplier provides at least ten business days written notice,
but the Agreement shall not terminate except as provided in the preceding sentence.

8. Program Costs. ach Standard Offer Supplier shall be charged a fee (“Customer Acquisition
Fee™) that will be applied to the sum of: {a) the number of ED! transactions submitted by the




Standard Offer Supplier to Duquesne Light for the Standard Offer (as described in Section 4.1 of
the Program Rules); and (b) the number of EDI transactions submitted by the Standard Offer
Supplier to Duquesne Light for any other service (that is not the Standard Offer) corresponding to
customers which Duquesne Light referred to the Standard Offer Supplicr (as described in Scction
4.2 of the Program Rules) at any time during the five-business-day period prior to the EDI
transaction being submitted for the customer. For EDI transactions submitted between August |,
2013, and August 31, 2014, the Customer Acquisition Fee shall be $25 per EDI transaction.
Effective September 1, 2014, the Customer Acquisition Fee shall be revised. The revised fec
shall not be less than $0 per EDI transaction, shall not exceed $30 per EDI transaction, and
otherwisc shall be calculated as: (1) the costs of the Program incurred by Duquesne Light through
June 2014, divided by (2) the number of applicable EDI transactions through June 2014 across all
Standard Offer Supplicrs. Amounts due arc payable within thirty days of the date of the invoice.
[f a Standard Offer Supplier fails to make the required payment, Duquesne Light may reduce the
amount due to that Standard Offer Supplier from that Standard Offer Supplier's next Purchasc of
Receivable (“POR”) payment by the Standard Offer Program amount due (but not from amounts
that are subject to a bona fide POR payment disputc).

9. Limitations. Notwithstanding any provision of this Agrcement or the Program, the Standard
Offer Supplier acknowledges that (a) the Standard Offer Supplicr has obtained certain benefits
from participating in the Program, but that Duquesne Light has made no representation regarding
the number of customers (il any) the Standard Offer Supplier may obtain as a result of the
Program, or the amount of clectric load that will be required by such customers; (b) Duguesne
Light has no obligation to provide electric supply other than default service in accordance with
the Pennsylvania Public Utility Code to any customer that may be served by the Standard Offer
Supplier in the event that the Standard Offer Supplier no longer serves that customer for any
rcason; and (c) the Standard Offer Supplier waives any right to claim any loss of business,
conscquential damage or any monetary or other direct damages from Duquesne Light of any kind
whatsocver arising from or rclating to this Agreement or the Program.

10. Indemnification. The Standard Offer Supplier shall indemnify, save and hold Duquesne
Light harmless from and against any and all third party losses, costs, liabilities, damages and
expenses (including, without limitation, attorneys’ fees and expenses) incurred or suffered as a
result of or in connection with the Standard Offer Supplier’s material breach of this Agreement,
failure to comply with any applicabie laws, or intentional, negligent or willful misconduct.

11. Customer Notice of Terms and Conditions at First Contact. At the time of the first
contact between the Standard Offer Supplicr and the Standard Offer Customer, and before the
Standard Offer Customer enrolls in the Program, the Standard Offer Supplicr shall present to the
customer the terms and conditions of the Standard Offer, including the pricing and other terms of
service for the initial 12-consecutive-month billing cycle period, how the tcrms may change afier
the initial 12-month period, and the date by which the customer must take action to exercise his or
her options at the end of the Standard Offer Period.

12. Consolidated EDC Billing. All Standard Offer Suppliers shall use Consolidated EDC
Billing for customers who accept offers under the Program.

13. Customer Switching Options. Each customer shall have the option to return to Duquesne
Light default service or to switch to another EGS, or te the Standard Offer Supplier under a
different offer (which may be the new Standard Offer Price being offered to customers, or which
may be an offer that is not associated with the Standard Offer Program), at any time and without
incurring switching fees or other penalties.




14. Service Termination. Only Duquesne Light shall be entitled to terminate service to
customers for non-payment of £GS charges under the terms of its approved Purchase of
Receivables program, Except as otherwise permitted in the Supplier Tariff, in no cvent may a
Standard Offer Supplier discontinue service to a customer who accepted its offer under the
Program before the end of the Standard Offer Period.

15. Notice Requirements. All Standard Offer Suppliers must comply with all applicable notice
requircments of the Pennsylvania Public Utility Commission.

16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier
Tariff to the contrary, a Standard Offer Supplicr shall not have the right to terminate service to its
customers oblained through this Program because of a change in applicable rules, regulations,
tariffs, or orders.

17. Other Provisions. This Agrecement represents the entire Agreement between Duguesne
Light and Standard Offer Supplier and no amendment of this Agreement will be valid unless in
writing and signed by representatives of both partics. Each party represents that this Agreement
is a legally valid and binding obligation enforceable against it in accordance with its terms, and
that the exccution, delivery and performance of this Agreement are within its powers and have
been duly authorized by all necessary action and do not violate any terms and conditions in its
governing documents, any contracts to which it is a party, or any applicable law, rule, regulation
or order. Standard Qffer Supplier may not assign this Agreement without Duquesne Light’s
consent. All notices required under this Agreement shall be provided to the parties and addresses
listed directly below or to such other address as either party may designate from time to time by
providing written notice to the other party. Nothing in this Agrcement is intended to convey
benefits, rights or remedies to any person other than Standard Offer Supplier and Duquesne Light,
and no third party shall have the right to enforce the provisions of this Agreement, except that the
Commission may enforce the provisionsof this Agreement, the Program, the Supplier Tarifl"and
any provision of the Pennsylvania Public Utility Code or Commission regulations applicable to
this Agreement. This Agreement is not intended to creatc any partnership or joint venture
between Duquesne Light and the Standard Offer Supplier, and neither party shall have the power
to bind or obligate the other party. In the event that any provision of the Agreement shall be
found to be void or uncnforceable, such findings shall not be construcd to render any other
provision either void or unenforceable, and all other provisions shall remain in full force and
effect unless the provisions which are void or unenforceable shall substantially affect the rights or
obligations granted to or undertaken by either party. This Agreement shall be construcd
according to the laws of the Commonwealth of Pennsylvania, without regard to its conflict of
laws provisions. In the event of any conflict between this Agreement, the Program, and the
Supplicr Tariff, this Agreement shall be controlling.

Duquesne Light Company ISTANDARD OFFER SUPPLIER]
By: By:

Name: Name:

Title: Title:

Duquesne Light Company [Company Namc]
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[ __ floor]

411 Seventh Avenuc
Pittsburgh, PA 15219
Phone:

Fax:

Email:

[Address]

Phone:
FFax:
Email:
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T ARD OFF T EFERRAL PR AM RULE

ARTICLE 1
INTRODUCTION

Program Overview, Duquesne Light Company (“Duquesne Light” or the "Company”) is
sollcmng clectuc generdtlon ‘iuppllClS (“EGSS”) to prowde competltlvc l'Ctdl] service to

mu_n,dg; a-Aew customer refelral pl'Ogl am wnh a—aﬂ#ema—pfedﬁet—aﬁd—umfon m te1 ms and
conditions.! EGSs participating in ,Lhu_pmgL@;_(_the “Standard Offer-CustermerReferral-

Pfegl—&m—é z “S[dl‘lddl‘d Offer P| ogt am,” or “Progl am’ ) w1ll hﬂve—the-eﬁaeﬁuﬁﬂ-y—te-sﬁbmt—

stoers ' stomeg classes, This documenl_(_E_mggm_Rulcgﬂ descrlbes
lhe process by which EGSs may quallfy and submit applications, the rules with which each
accepled Standard Offer supplier {(“Standard Offer Supplier”) must comply, and the
standard terms and conditions for service provided by the Standard Offer Supplier under
this Program. The Standard Offer Program will begin Jupe2044-and-the-fnul-Standard-

Offer-month-will-be May-2045- August 2013 subject to the terms and conditions herein.

Application, Participating EGSs must qualify by submitting an application (anZS{andard

QOffer Supplier Application™ or “Application”) to Duquesne Light demonstrating their
qualifications to become a Standard Offer Supplier as described in Section 3-4=3.1 and

Section 3.2, These qualifications include a current EGS license issued by the
Pennsylvania Public Utility Commission (“the Commission”) and the ability to comply
with provisions of Duquesne Light’s Electric Generation Supplier Coordination Tariff
(“Supplier Tariff). As part of the qualifying process, an-apphesntthe Applicant will be
required to execute a “Standard Offer Supplier Agreement” in which the

appheantApplicanl agrees to various requirements. In-the-Stundurd-Offer-Supphier




AppllCdtlons mdy be submltted at any tlme Duquesne nght w11| activate Standard Offer
Suppliers only for whole calendar months. An appheantApplicant must be deemed
qualified by Duquesne Light at least ten business days before the first day of the next
calendar month in order to be approved as a Standard Offer Supplier for that month.
Similarly, a Standard Offer Supplier may request removal from the list of Standard Offer
Suppliers upon written notice to Duquesne Light withrgceived at least ten business days
before the first day of the next calendar month. Absent a request to be removed from the
list, Standard Offer Suppliers will continue to be listed from month to month. The
Commission has approved the procedures and Program sHesRules described in this
document by order dated [___ ], 2042;2013, in Pa. PUC Docket No.
P-20124f—————}2301664, Applicants are strongly urged to review the Program
ritesRules and attached Standard Qffer Supplier Application and Standard Offer Supplier

Agrecment, and to consult with counsel regarding the Program requirements and
obligations under this Agreement.

4-4-The following documents are attached:

« Standard Offer Supplier Application
e Standard Offer Supplier Agreement




ARTICLE 2
SCHEDULE AND STANDARD OFFER SUPPLIER INFORMATION

2.1 Program Schedule. Below are significant dates gach month (the “Program Schedule’™) for
the Standard Offer Program. The time for each deadline on each specified date is 4:00 pm
Eastern Prevailing Time (EPT). Duguesne Light reserves the right to modify these dates
at its discretion.

May 16,2013

Standard Offer Overview and Muaylune 20442013

Technical Conference; Duquesng

Standard Offer Application due-dute* | May-5-2014A1 Jeast twenty business days

Duc Date’ hefore the start of a Standard Offer Month

Notification of Standard Offer W&J&&L@Mﬂﬂ.&m

Qualifications ofore sl L Standard Offer Month

Standard Offer Month June-2044-and-enchCalendar month-
thereafterstbjectto+the Programries

CommenceComuencement of Begins-withBased on the date in which ihe

Supply by Standard Offer Supplier enrolled customer elected EGS service under.
the Program and the first billing cycle en-e+-
after-June——2044 hereafler for which the-
receivecomunencement of service based-
wpengan beein per the Supplier Tariff

Vithin. 10 business days after-each ¢

2.2 Application Overview and Technical Conference. ©a————— Duquesne Light will-
pe%t—a—&eheé&le—&e conduct a web conference in eardy-May-2044June 2013 to outline the




2.3

2.4

3.1

3.2

Slcmdard Offer Program mcludmg the App]lccltlon process Peeeﬁﬂﬂl—upﬁhe&msﬂ_ummmg_

: 3 [ Applicants are urgcd to review the
Plogram m%esﬂulga mcludmg thc attdched Standdrd Offer Supplier Application and
Standard Offer Supplier Agreement, prior to the teleeenfereneeweb conference. Duquesne
Light will answer questions raised at this teleeonfereneeweb conference to the extent

possible. Any party wishing to participate in this web conference must send an email to

—1dic ssc@duglight.com with the subject line *Standard Offer Program.”

Dugquesne Light will provide participation information for the web conference by return
e-mail.

Applicant Inquiries. Before eachtechniealthe web conference, applieantsApplicanty may

submit questions to Duquesne Light via electronic mail f——dl¢ ssc@duglight.com.
To the extent possible, questions submitted prior to the teehateatweb conference will be

addressed by Duquesne Light at the conference. Additional questions submitted to
Duquesne Light shall be posted with answers on the Company’s website. The person or
company submitting the question shall not be identified. While Duquesne Light will
review and atlempt to answer questions in good faith, Duquesne Light reserves the right
not to answer any question. The conference and this appheantApplicant inquiry procedure
arc the exclusive methods for inquiring about this Program, and questions submitted to
individual Duquesne Light employees or the Company by other means will not be
answered.

Informational Website and Updates. Duquesne Light has established a website —
fwwew———hitn.//supplier.customer-choice.com/——3 — for electronic copies of

Pi ogram materials, posting of questions and answers, and other updates on the Standard

Offer Program, Applicants are encouraged to review this website regularly. In its sole

discretion, Duquesne Light will endeavor to provide e-mail notification of important

website updates to qualified applieants Applicants.

ARTICLE 3
STANDARD OFFER SUPPLIER QUALIFICATION

Standard Offer Supplier Application. In order to qualify as a Standard Offer Supplier,
an appheantApplicant must submit an Application for approval by Duquesne Light using
the attached Standard Ofifer Supplier Application. All Applications shall be submitted by
email to the submission address specified in Section 5.3. Applications which are
incomplete, do not conform to the form attached hereto, or otherwise do not satisfy all
requirements of these-pregrarm-ridesthe Program Rules shall not be considered.
Submission of a Standard Offer Supplier Application constitutes an appheantApplicant’s
agreement 1o and acceptance of all terms and conditions of thesefhe Program sulesRules.

Standard Offer Supplier Qualifications. In order to qualify_ o paricipaicin the,
Program, an spphieantApplicant must demonstrate and document in the Application that it

satisfies the following criteria (the “Standard Offer Supplier Qualifications”):



33

34

3.5

3.6

3.9

(a) The appheantApplicanl is fully certified by Duquesne Light to provide
coordination services in compliance with the Supplier Tariff; and

(b) The appheantApplicant will abide by all Standard Offer Program relesRules
and procedures.

Standard Offer Supplier Agreement. Each appheantApplicant must also execute a
Standard Offer Supplier Agreement in the form included in the Standard Offer Supplier

Application at the time of submission of the Application.

Additional Information. Duquesne Light may, but is not obligated to, request additional
information and materials from any eppheantApplicant for evaluation of an Application.
Information submitted by an appheantApplicanl absent a request by Duquesne Light which
is not in the nature of a correction or clarification to the Application will not be considered
by Duquesne Light. If any information in an Application or Standard Offer Supplier
Agreement is no longer truc, the appheantApplicant shall immediately notify Duquesne
Light of the changed information. Failure to provide such notification or respond to a
request for additional information and materials may result in disqualification of the

appheantApplicant and rejection of its Application ~Buguesne-l-ight-shal-have-no-duty-te-
inform-any-applicantofany-deficiency-inits-Appheation—

Prior Qualification. An apphieantApplicant who has previously qualified under the
Standard Offer Program is not required to submit a second Application for succeeding
months, but must inform Duguesne Light of any change in its status or ability to satisfy the
qualification requirements as provided in Section 3.2. An appheantApplicani who has
previously qualified under the Standard Offer Program need not execute a new Standard

Offer Suppller Ag:cement unless rcquested by Duque%nc nght _m_m_q_ggfm_gnﬁpplm_

Application Evaluation and Notification of Applicants. Duquesne Light—#a-tts-sele-
diseretion; will evaluate each Application using a standard protocol for its completeness
and satisfaction of the Standard Offer Supplier Qualifications. Duquesne Light will

provide each appheantApplicant with notice of its satisfaction or failure to satisfy the
Standard Offer Supplier Qualifications by the date for Notification of Standard Offer

Suppher QLIdIlflCﬂtlon set forth in the Progrdm Schedule JIL&&IM&QL@LI&LQ.&M

Duquesne Light Affiliates. Affiliates of Duquesne Light who satisfy the Standard Offer
Supplier Qualifications are permitted to submit Applications and to participate in this
Program to the same extent as any other entity.



ARTICLE 4
CUSTOMER ENROLLMENT

4.1 Avallable Standard Offer ZFhe

ﬂg,xm_l.he Stal‘lddld Offer Suppller must offer a unlformﬁfeéue{—mmg_m_m_gumﬂs_
gligible for the Program withio that rate schedule: a fixed price in cents per kWh, for-a

twelve consecutive billing cycles—, that is-a 7% reduetionfremlower than the-applicable
PTC &ha{—ﬁ-leﬂewam_gﬁfsm at thc time of the of fer—Geﬁma—ea&Eeme&—eaHs—te—Duqueme—

4.2

choicew@%mmmnwmm
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4.4

4.5

Customer Enrollment. The Standard Offer Program is voluntary for customers-Ge-

JepHnﬁ—Reméen&ml—eastemers—mayem&l—w&h- Standard Offer Supphers %meag-h-

0l] < dard N must submit a §w1tch1ng request via the
dpproprlate EDl transactlon to Duquesnc nght for euachihal customer. Standard Offer
enrollment will adhere to the Company’s meter reading schedule and will follow the
switching protocols in the Company’s Supplier Tariff and Electric Service Schedule of
Rates Tariff.

Customer Sales Agreement Upon Enrollment. Each Standard Offer Supplier shall send
a sales agreement, which meets all Commission regulations and includes the terms and
conditions of the Standard Offer, to the customer withir-enepo later than three business
daydays after sending the EDI enrollment transaction. The sales agreement will provide
the terms of service for the initial 12 -consecutive z-month billing cycle period and also
provide information about how the terms may change after the initial 12-month period.
This shall include the date by which the customer must take action to exercise his or her
options at the end of the term.

Enrollment and Program ReportReports to Commission. In order to monitor the
success of the Standard Offer Program, Duquesne Light will produce afwgo confidential
wﬁeﬁwmwm{u_umnm to the Commlsmon-aﬂd thc Of ﬁcc of the
Consumer Advocate, with-theand (1 ‘ ) : ICS
report will be submitted within 99&5_ day% after Duquesnc nght ha‘; operdted the progrdm
for twelve months. The second report will be submitted by July 15,2013, In order to
obtain statistics to prepare &hﬁepeﬂ—w._gggh Stdndard Offer Suﬁpiﬂteﬂs_unp_[m

shall provide information on a monthly basis with

Q_Lg‘mh_gg_ggdgj_mgmh_m the form of electronic rcportstoDuqueqne L ght mcludmg,for




4.6

5.1

den 1ssion Duql.lcme nght m,],L
mmmuzﬂhmﬁgunaﬂgn_gnﬂ_also w1ll 1ncludc a summdry of the costs that it incurred to
develop and administer the Standard Offer Program. OpIaStindard Offer Suppliers must
cooperate with Duquesne Light in the preparation of its repertfeporls to the Commission.
Duquesne Light w1ll plov1de a lempldtc for thlS 1cp01tmg to facmtdlc C()mplldll()l'l of data._

Standard Offer Referral Term and Limitations. The Standard Offer Program will be

offered each month beginning June20H4-untiJuretAugust [, 2013, through May 31,
2015, the end of Duquesne Light’s default-serviceDefaull Service Plan VI period (unless
suchqucntly extended by the Compdny wnth Commlssmn dpproval) However +f-

M@MW already enrolled in the Progrdm with
a-EGSa Standard Offer Supplict will be eligible to continue to receive service according

to the terms and conditions of the Program fer-thethroughout thal customer’s entire
Standard Offer Period.

ARTICLE 5
OTHER TERMS AND CONDITIONS

Agreement Fetg Terms Andand Conditions. By submitting an Application, the
Standard Offer Supplier agrees to abide by the terms and conditions contained in the
Program ralesRules and the Standard Offer Supplier Agreement, and to implement these
terms and conditions in the contracts with the customers that the Standard Offer Supplier
gains through this Program.
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5.6

5.7

Address for Submissions. All submissions to Duquesne Light for this Program, unless
otherwise communicated at a technical conference and subsequently posted to the-bwebsite-
1o-bedeternineddhlip//supplier.customer-choice,com/, shall be delivered via email to the
following address: dle ssc@duglight.com.

No Unauthorized Modifications. No interpretation or change to the Program Rules or
Standard Offer Supplier Agreement shall be valid unless it is signed by a duly authorized
representative designated by an Officer of Duquesne Light.

Ownership of Program Materials. All materials submitted to Duquesne Light pursuant
to this Program shall be the property of Duquesne Light.

Presentation and Formatting. All information submitted by an appheantApplicant must
be in the English language.

Costs. Duquesne Light shall have no responsibility whatsoever with respect to the costs of
any apphesntApplicant in considering or responding to this Program, including but not
limited to any costs of preparing any materials submitted to Duquesne Light.




58 5—9—Pubhcnty Aﬁ;hem%@kpemﬁ&d—%eﬂmﬂe&neeme}eamﬂﬁﬁﬁemwﬂe&

i D)

d—ﬁﬁ%@ﬂ—EﬂGﬁ-ﬂpﬁhﬁ&ﬂ%ﬁgﬁb_&MﬁﬂMﬂ undcrstands and ng'CCS that
Duquesne Light does not participate in, nor does it allow, applieantsSiandard Offer

Suppliers to utilize media releases of any kind to publicize appheantthe Standard Offer
Supplier’s business relationship with Duquesne Light. Each applieantSlandard Offer.
Supplier shall not use any trade name, trademark, service mark or any other information
which identifies Duquesne Light in such epplieantSlandard Offer Supplier’s sales,
marketing and publicity activities, including interviews with representatives of any written
publication, or television or radio station or network, without Duquesne Light’s express

pllor wrltten consent, SFRH&Hfd—Qﬁe#SHﬁphéﬁﬁ%bﬁ&f&éﬁ@P&ﬁﬁé—Wﬁh—Bﬁﬂ&%ﬂé—b@hHﬂ-




3-46-Non-Conforming Applications. Duquesne Light reserves the right to reject any
App]lCdthﬂ at dny time on the grounds that it does not conform to the terms and




STANDARD OFFER SUPPLIER APPLICATION

Name of Applicant:

Contact: Title:

E-mail: Phone:

Address: City: State: Zip Code:
INSTRUCTIONS

A signed and scanned original of the Standard Offer Supplier Agreement must be
attached to Applicant’s original Application. All terms used herein have the
meaningmeanings set forth in Duquesne Light’s Standard Offer Customer Referral
Program Rules and Supplier Agreement.

As an officer eretherautherized-representative-of the Applicant, 1 certify that: (a) Fhethe

Applicant is fully certified by Duquesne Light to provide coordination services in compliance
with the Supplier Tariff; and (b)-Fhe_the Applicant will abide by all Standard Offer Program
resRules and procedures.

I TURE OF A RIZED R E TATIVE

1 am an officer eFet-her-aa{-he-Fiied—Fepfesem-a{-i-ve-of the Applicant and certify that all of the

information and certifications in this Application are true and acknowledge that this submission

constitutes acceptance and agreement to all terms of the RERS1andard Offer Customer Referral
Progrun Rulgs.

Signature: Date:

Name: Title:




STANDARD OFFER SUPPLIER AGREEMENT

This Agreement (“Agreement”) is made as of [ , 201_] (the “Effective Date”), by and
between “Standard ij”er Supplier” and Duquesne Light Company, a public utility
authorized to supply electric service in the Commonwealth of Pennsylvania (“Duquesne Light™)_

(glgb il EIH:: HIJJ ;E”;;!”:;h:“”], E .[ : n]

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set

forth in the Standard Offer Eleetrie-GenerationCustomer Referral Program Rules and Supplier
Agreement apd-Rrogram-Rites-issued by Duquesne Lighton [_______, 26442013] (the

“Program”) and Duquesne Light’s Electric Generation Supplier Coordination Tariff (the
“Supplier Tariff”).

a) Duquesne Light is a corporation organized and existing under the laws of the

Commonwealth of Pennsylvania with its prinetplepringipal corporate office in
Pittsburgh, Pennsylvania. Duquesne Light is an electric distribution company under

Pennsylvania law and provides electric delivery service to approximately 585,000
retail customers in Southwestern Pennsylvania. Duquesne Light is also athg default
service plowder in its service territeryargd, and currently provides electric gcnerdtmn

service to mere-than300-000residenttalResidential customers and Sipall
Commercial and Industrial (“Small C&I™) customers.

b) Standard Offer Suppliers are approved electric generation suppliers that submitted an
application to Duquesne Light and met all the requirements of the Program Rules

and application process.

2. Term %Mun_gﬂhu Agreement qhall commence on the Effecuve Date and shall

Agreement is terminated as provided in this Agreement.
3. leed Prlce to Customers ln accordance with thc Pr ogrdm ELMW

am, the Slandard

g[ggmg ge ugmugn ggmgg (lncludmg all componcntseﬁmmm_b_y_ Duquesne nght s
Price-to-Compare) +e-each-ctistomerthat-enrolsia-the-Program-(aspanning twelve consecutive
billing cvcles (the “Standard Offer Gimemea-—}—akﬂie—eFfeeﬁve-Smnekﬁd—GﬁeﬁpﬂeefMe—mﬂ&ef-

customer by th S[gud‘uq Qﬂg; S ||pp|'|g|; mlm b g seven percent(7 %) feéueﬂeﬁ-fﬁmnlgwg[ thap
the apphieable-Duquesne Light-residentiat default service ZPrice-to-Compare-that-is-known
,(:EI_C_‘_]_m;,[ﬁ;g at the time ithc%d—eﬁfe%w—nmde—#h&&&adﬁd%ﬁpﬂee-mube—

Ellh hg;mgg i;; ghg m;mg ﬁxgd p[lgg ll!.‘llll ;bg gug Q] 1[]9, twelve consecuuve bllllng cycles
(—mmndmmmuﬂgmm:ﬁtandard Offer Perlod-%.cuhgiunmu_whxcluhs.cuﬁmm&




4. Terms and Conditions. During the Term, the Standard Offer Supplier agrees that: (a) all
Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC
Billing; (b) each Standard Offer Customer shall have the option to return to Duquesne Light
default service or to qwnch to another EGS or to the Standard Offer Suppher under a different-

any time and without i mcurrmg swnchmg fees or other penaltles (c) only Duquesne Li ghl shall
be entitled to terminate service to Standard Offer Supplier-Customers for non-payment of EGS
charges under the terms of Duquesne Light’s approved Purchase of Receivables program in the
Supplier Tariff; (d) gxceplas otherwise permitied in the Supplier TarifL in no event may a
Standard Offer Supplier discontinue service to a Standard Offer Customer before the end of the
Standard Offer Period; (e) the Standard Offer Supplier shall provide notice prior to the end of the
Standard Offer Period regarding any renewal and/or price change as required under the Supplier
Tarlff dnd/or Commnss:on regul‘ltlons—@S&mémd%F&mwm

3 e Program may choose to be asstgrediransferred to the
Standard Offer Suppller of their choice or may choose to have Duquesne Light assignrefer and
transfer them to a Standard Offer Supplier using a fair and impartial process; (g[) afhg Standard
Offer Supplier shall not have the right to terminate service to its customers obtained through this
Program because of a change in applicable rules, regulations, tariffs, or orders; and (hg) the
Standard Offer Supplier shall abide by the other terms and conditions specified in the Standard

Offer Customer Refeqral Program sesRules.

5. Representations and Warranties of Standard Offer Supplier. The Standard Offer
Supplier represents and warrants that, on the Effective Date and throughout the Term: (a) Fhethe
Standard Offer Supplier is fully certified by Duquesne Light to provide coordination services in
compliance with the Supplier Tariff; and (b} Fhethg Standard Offer Supplier will abide by all

Standard Offer Program WWMMMMMM

6. Standard Offer Referral Term and Limitations. The Program weuldwil] be offered each
month beginning Hre—H-2044-uatd-fune-August 1, 2013, through May 31, 2015, the end of

Duquesne Light's defawdtserviceDefault Service Plan VI period (unless subsequently extended
by the Company with Commission approval). However, ifresidential-shopping-in-Duguesne-
Lightis-service-areareaches-two-thirds{679%)-er-mere-of-total-residential-custemernecotnts,

the-Standard-Offer-were-suspended-at-the-start-of-the-next-calendar-month—Customers;
Prosram terminates. any customer already enrolled in the Program with en-BEGSthe Standard
Offer Supplier will be eligible to continue to receive service {rom the Standard Offer Supplicr

according to the terms and conditions of the-Program-for-thethis Agrecment throughout that,
customer’s entire Standard Offer Period.



7. Termination and Withdrawal from Supplier List. This Agreement may be terminated (i}
by Duquesne Light upon written notice of a material breach of this Agreement-erthe-Suppher
Farf by the Standard Offer Supplier; (i) by Duquesne Light upon the termination er-suspepsion-
of the Program; or (iii) by the Standard Offer Supplier upon written notice to Duquesne Light
wiithrecejved at least ten business days before the first day of the next calendar month, provided
that the Standard Offer Supplier wiHghall continue to provide service under the terms and
conditions of this Agreeipent to any Standard Offer Customers-whe-rematn-onafixed rate-

effered-byCustomer who remains enrolled with the Standard Offer Supplier under the Program
dunng the Sldl‘lddl‘d Offer Penod apphcable to ﬁuch customer _AMWL

9. Limitations. Notwithstanding any provision of this Agreement or the Program, the Standard
Offer Supplier acknowledges that (a) the Standard Offer Supplier has obtained certain benefits
from participating in the Program, but that Duquesne Light has made no representation regarding
the number of customers (if any) the Standard Offer Supplier may obtain as a result of the
Program, or the amount of electric load that will be required by such customers; (b) Duquesne
Light has no obligation to provide electric supply other than default service in accordance with
the Pennsylvania Public Utility Code to any customer that may be served by the Standard Offer
Supplier in the event that the Standard Offer Supplier no longer serves that customer for any
reason; and (c) the Standard Offer Supplier waives any right to claim any loss of business,
consequential damage or any monetary or other direct damages from Duquesne Light of any kind
whatsoever arising from or relating to this Agreement or the Program.

910, Indemnification. The Standard Offer Supplier shall indemnify, save and hold Duquesne
Light harmless from and against any and all third party losses, costs, liabilities, damages and
expenses (including, without limitation, attorneys’ fees and expenses) incurred or suffered as a
result of or in connection with the Standard Offer Supplier’s material breach of this Agreement,
failure to comply with any applicable laws, or intentional, negligent or willful misconduct.



3811, Customer Notice of Terms and Conditions at First Contact. At the time of the first
contact betwcen the Standard Offer Suppller and the Standard Offer Customer g,ug_bg,[qmg

: af inili iod. and the date by WhICh the customer must
take action to exercise his or her options at the end of the tesm-Standard Offer Period,

H-12, Consolidated EDC Billing. All Standard Offer Suppliers shall use Consolidated EDC
Billing for customers who accept offers under the Program.

12:13, Customer Switching Options. Each customer shall have the option te return to
Duqu&sne Light default 5ervwc orto qwnch to dnolher EGS or to the Standard Offer Suppher

wnthout 1nc,u:r1ng €w1tch|ng fees or other penaltles

13:14. Service Termination. QOnly Duquesne Light shall be entitled to terminate service to
customers for non-payment of EGS chdrges under the terms of its dpproved Purchase of
Receivables program. I : .10 no event may a
Standard Offer Supplier dlsconlmue service to a customer who accepted its offer under the
Pragram before the end of the Standard Offer Period.

35:16, Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier
Tariff to the contrary, a Standard Offer Supplier shall not have the right to terminate service (o its
customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders.

16:17, Other Provisions. This Agreement ard-the-Rrogram-rules-attuched-hereto-represents the
entire Agreement between Duquesne Light and Standard Offer Supplier—Ne_and ng amendment

of this Agrccmenl-ei—PfemFam-IHeq wnll be valld unless in wrltmg and %1gned by representatives
of both partlcs H-BFe-t

{-he—,brgpeeﬂwm—q-lcmﬂ-eemfe}——ﬁdch parly represents that this Agreement isa legally vahd and

binding obligation enforceable against it in accordance with its terms, and that the execution,
delivery and performance of this Agreement are within its powers and have been duly authorized
by all necessary action and do not violate any terms and conditions in its governing documents,




any contracts to which it is a party, or any applicable law, rule, regulation or order. Standard
Offer Supplier may not assign this Agreement without Duquesne Light’s consent. All notices
required under this Agreement shall be provided to the parties and addresses listed directly below
or to such other address as either party may designate from time to time by providing written
notice to the other party. Nothing in this Agreement is intended to convey benefits, rights or
remedies to any person other than Standard Offer Supplier and Duquesne Light, and no third
party shall have the right to enforce the provisions of this Agreement, except that the
Commission may enforce the provisions of this Agreement, the Program, the Supplier Tariff and
any provision of the Pennsylvania Public Utility Code or Comrnission regulations applicable to
this Agreement. This Agreement is not intended to create any partnership or joint venture
between Duquesne Light and the Standard Offer Supplier, and neither party shall have the power
to bind or obligate the other party. In the event that any provision of the Agreement shall be
found to be void or unenforccable, such findings shall not be construed to render any other
provision either void or unenforceable, and all other provisions shall remain in full force and
effect unless the provisions which are void or unenforceable shall substantially affect the rights
or obligations granted to or undertaken by either party. This Agreement shall be construed
according to the laws of the Commonwealth of Pennsylvanta, without regard to its conflict of
laws provisions. In the event of any conflict between this Agreement, the Program, and the
Supplier Tariff, this Agreement shall be controlling.

Duquesne Light Company [STANDARD OFFER SUPPLIER]
By: By:

Name: Name:

Title: Title:

Dugquesne Light Company [Company Name]

co[_____ | [Address]

[ fioor]

411 Seventh Avenue
Pittsburgh, PA 15219

Phaone: Phone:
Fax: Fax:
Email: Email:
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Appendix F



Standard Offer Program Cost Recovery Description and Example

Description

Costs will be recovered from Standard Offer Suppliers through a “Customer Acquisition Fee,” which will
be applied to the sum of: (a) the number of 13DI transactions submitted by the Standard Offer Supplicr to
Duquesne Light for the Standard Offer; and (b) the number of EDI transactions submitted by the Standard
Offer Supplier to Duquesne Light for any other service (that is not the Standard Offer) corresponding to
custorners which Duquesne Light referred 1o the Standard Offer Supplier at any time during the five-
business-day period prior to the EDI transaction being submitted for the customer (collectively, the
“Applicable EDI Transactions™). Any additional costs will be recovered from Residential and Small C&l
customers through a non-bypassable charge.

From August 2013 through August 2014, the Customer Acquisition Fee for Standard Offer Suppliers will
be $25 per EDI transaction. There will be no non-bypassable charge to customers.

From September 2014 through May 2015, the Customer Acquisition Fee will not be less than $0 per EDI
transaction, will not exceed $30 per EDI transaction, and otherwisc will be calculated as: (1) the costs of
the Program incurred by Duquesne Light through June 2014, divided by (2) the number of Applicable
EDI Transactions through June 2014,

A non-bypassable charge will be assessed on customers during the September 2014 through May 2015
period only if the total Customer Acquisition Fees for EDI transactions submitted through June 2014 are
less than the costs of the Program incurred by Duquesne Light through June 2014, In this case, the non-
bypassable charge assessed on customers during the September 2014 through May 2015 period will be

calcutlated as follows:
|, Subtract: (1) the total Customer Acquisition Fees for EDI transactions submitted through June

2014; from (2) the costs of the Program incurred by Duquesne Light through June 2014, This is

the “Excess Costs.”
2. Divide the Excess Costs by the total kWh load of all Residential and Small C&I customers from

September 2013 through May 2014 (which is the preceding September through May period). The
result is the non-bypassable charge that will be assessed on a $/kWh basis to Residential and
Small C&I customers during September 2014 through May 2015.

Standard Offer Suppliers will be assessed the Customer Acquisition Fee in effect for May 2015 for any
Applicable EDI Transactions submitted in Junc 2015 pertaining to referrals made in May 2015,

From July [, 2015, through May 31, 2016, a non-bypassable charge will be assessed on a $/kWh basis on
Residential and Stall C&1 customers if the total costs of the Standard Offer Program were in excess of
the Customer Acquisition Fees and non-bypassable charges through Junc 2015, The charge will be set to
fully recover the unrecovered costs,



Iustrative Example of the Cost Recovery Methodology for the Standard Offer Program

m @) 3y #)=1{2)x(3) G)=(-
Applicable 1:D1 Customer Customer
Program Costs ‘Transactions Acquisition Fee  Acguisition Fees lixcess Costs
($) {Yransactions) ($/Transaction) [+3] (3]
Fotals throught s 400 3,000 $25 75,000 90,000
June 2014

Any program ¢osts through June 2014 not recovered through the Customer Acquisition Fees will be recovered through the non-bypassable charge,

Calculation of Customer Acquisition Fee for 9/14-5/15:

Aciual Progriun Cost per EDI Transaction through 6/14;
Customer Acquisition Fee Cap = 830
Customer Acquisition Fee Flopr =30

Customer Acquisition Fee for 9/14-5/15 (S/transaction):

355

$30

(O)=(1)/(2)

(M=max|[mn|30,(6)].0|

Calculation of Non-Bypassable Charge for 9/14-5/15 (if needed):

Jixpess Costs [$) 90,000 (5
Rey -+ Snall C& 1 kWh Loud (May-Sept, most recent year): 3,310,000,000 (%)
Non-Bypassable Charge for 9/14-5/15 ($/AWh): 0.0000272 [(N=(5/&)
(4] (2) 3 4)1=(2)x(3) (1M [{1}] (12y= (10 x (11}
i ? Sustone q - N ssubke Byp: ¢
July 2014 through i !\Ephcablc. EDI le‘?‘?"”: CI:JS‘H.JHLE Res -+ Small C&l on-Bypassi Non- }pdss‘abk
Program Costs I'ransactions Acquisition Fee  Acquisition Fees Load Charge Charges
May 2015 5 (lransections) ($/Transaction) $ (kWh) ($/kWh) &3]
Jul-14 15,000 300 25 7.500 610,000,000 N/A 0
Ang-14 15,000 300 25 7.500 500,000,000 N/A 0
Sep-14 15,000 300 30 9,000 380,000,000 0.0000272 10,332
Oct-14 15.000 300 30 9.000 320,000,000 0.0000272 4,701
Nov-14 15,000 300 30 9,000 370,000,000 0.0000272 10,060
Dec-14 15,000 300 30 9000 420,000,000 0.0000272 11,420
Juan-15 15,000 300 30 9,000 400,000,000 0.0000272 10,876
Feb-15 15,000 300 30 9,000 380,000,000 (0000272 10,332
Mur-15 15,000 300 k] 9.000 340,000,000 0.0000272 0245
Apr-15 15,000 300 ki) 9,000 310,000,000 0.0000272 8,429
Muy- 5 15,000 300 10 4,000 340,000,000 00000272 10,604
Total Jul'l 4-May'15 165,000 3.300 96,000 4,420,000,000 9,000
Summary for DSP VI Period
Total Cusiomer Enrollment (#) 6,300 (2)
Total Program Costs ($): $ 330,000 ()
Total Customer Acquisition Fees ($): $ 171,000 4
Non-Bypassable Charges through May 2015 ($): 8 90,000 (12)
Futurc Non-Bypassable Charges 7/15-5/16 (8): $ 69,000 (- -(012)

Note: Duquesne Light only recommends the use of a non-bypassable charge to recover excess ¢osts under is proposed low-cost Standard Offer Program structure.,




CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the foregoing have been served upon the following
persons, in the manner indicated, in accordance with the requirements of § 1.54 (relating to

service by a participant).

VIA E-MAIL AND FIRST CLASS MAIL

Charles Daniel Shields, Senior Prosecutor
Bureau of Investigation & Enforcement
Commonwealth Keystone Building

400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105-3265

E-mail: chshields@pa.gov

Phone: 717-783-6151

Sharon E. Webb, Esquire

Assistant Small Business Advocate
Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, PA 17101

E-mail: swebb{@pa.gov
Phone: 717-783-2525

Jennedy S. Johnson, Esquire
David T. Evrard, Esquire
Assistant Consumer Advocates
Office of Consumer Advocate
555 Walnut Street
Forum Place, 5th Floor
Harrisburg, PA 17101-1923
[E-mail: jjohnson{)paoca.org
DEvrard@paoca.org
Phone: 717-783-5048

10443945v1

Todd S. Stewart, Esquire

William E. Lehman, Esquire

Hawke, McKeon & Sniscak LLP

100 N. 10th Street

PO Box 1778

Harrisburg, PA 17101

E-mail: tsstewart@hmslegal.com
welehman@hmslegal.com

Phone: 717-236-1300

Counsel for Dominion Retail, Inc. and

Interstate Gas Supply, Inc.

Vincent A. Parisi

IGS Energy

6100 Emerald Parkway

Dublin, OH 43016

E-mail: vparisi@IGSenergy.com
Phone: 614-659-5055

Gary A. Jeffries, Esquire

Assistant General Counsel
Dominion Retail, Inc.

501 Martindale Street, Suite 400
Pittsburgh, PA 15212-5817
E-mail: Garv.A.Jeftries@dom.com
Phone: 412-237-4729
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Charles E. Thomas, 111, Esquire

Thomas T. Niesen, Esquire

Thomas, Long, Niesen & Kennard

212 Locust Street, Suite 500

PO Box 9500

Harrisburg, PA 17108-9500

E-mail: cet3{@thomaslonglaw.com
tniesen@thomaslonglaw.com

Phone: 717-255-7600

Counsel for Noble Americas Energy

Solutions LLC

Brian J. Knipe, Esquire

Buchanan Ingersoll & Rooney PC
409 N. Second Street, Suite 500
Harrisburg, PA 17101-1357
E-mail: brian.knipe@bipc.com
Phone: 717-237-4820

Counsel for FirstEnergy Solutions
Corp.

Amy M. Klodowski, Esquire
FirstEnergy Solutions Corp.

800 Cabin Hill Drive

Greensburg, PA 15601

E-mail: aklodow(@firstenergycorp.com
Phone: 724-838-6765

Brian R. Greene, Esquire

Greene Hurlocker, PLC

707 East Main Street

Suite 1025

Richmond, VA 23219

E-mail: bgreene@greenehurlocker.com
Phone: 804-672-4542

Counsel for Retail Energy Supply
Assaciation

Victor P. Stabile, Esquire
Dilworth Paxton LLP

112 Market Street, 8th Floor
Harrisburg, PA 17101

E-mail: vstabile@dilworthlaw.com
Phone: 717-236-4812, Ext. 101
Counsel for Retail Energy Supply
Association
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Patrick M. Cicero, Esquire

Harry S. Geller, Esquire

Pennsylvania Utility Law Project

118 Locust Street

Harrisburg, PA 17101

E-mail: pciceropulp@palegalaid.net
hgellerpulp(@palegalaid.net

Phone: 717-236-9486, Ext. 202

Counsel for Coalition for Affordable

Utility Service and Energy Efficiency

In Pennsylvania

Stephen L. Huntoon, Esquire

NextEra Energy Resources, LLC

801 Pennsylvania Avenue, N.W., Suite 220
Washington, DC 20001

E-mail: shuntoon@nexteraenergy.com
Phone: 202-349-3348

Counsel for NextEra Energy Services
Pennsylvania LLC and NextEra Energy
Power Marketing, LLC

Pamela C. Polacek, Esquire

Teresa K. Schmittberger, Esquire

McNees Wallace & Nurick LLC

100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166

E-mail: ppolacek@mwn.com
tschmittberger@mwn.com

Phone: 717-232-8000

Counsel for Duquesne Industrial

Intervenors

Theodore S. Robinson, Esquire
Citizen Power Inc.

2121 Murray Avenue
Pittsburgh, PA 15217

E-mail: robinson@citizenpower.com
Phone: 412-421-7029
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Divesh Gupta, Esquire

Assistant General Counsel
Constellation Energy Group, Inc.

100 Constellation Way, Suite 500C
Baltimore, MD 21202

E-mail: divesh.gupta@constellation.com

Phone: 410-470-3158

David 1. Fein, Esquire

Vice President, State Government
Affairs, East

Exelon Corporation

10 S. Dearborn Street, 47" Floor
Chicago, IL 60603

E-mail: david.fein@exeloncorp,com
Phone: 312-394-2116

Date: March 11, 2013

1044394 5v]

Amy Hamilton, Esquire

Director, Market Initiatives

Exelon Corporation

300 Exelon Way

Kennett Square, PA 19348

E-mail: amy.hamilton@exeloncorp.com

Phone: 610-765-6933

Brian Kalcic

Excel Consulting

225 8. Meramec Avenue, Suite 720-T
St. Louis, MO 63105

E-mail: excel.consulting@sbcplobal.net
Phone: 314-725-2511

Consultant for OSBA

~”  Anthony D. Kanagy f
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