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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Petition of Duquesne Light Company 
For Approval of Default Service Plan 
For The Period June 1,2013 
Through May 31, 2015 

Docket No. P-2012-2301664 

DUQUESNE LIGHT COMPANY'S REVISED RETAIL MARKET 
ENHANCEMENT PROGRAM DESIGN AND COST-RECOVERY PROPOSAL 

I. INTRODUCTION 

On January 25, 2013, thc Pennsylvania Public Utility Commission ("Commission") 

entered its Opinion and Order ("January 25 Order") regarding the Petition of Duquesne Light 

Company ("Duquesne Light" or the "Company") for Approval of a Default Service Program and 

Procurement Plan for the period June 1, 2013 through May 31, 2015 ("DSP VI") at the above-

captioned docket. Therein, the Commission approved, with certain modifications, Duquesne 

Light's proposed default supply procurement plans for Residential, Small Commercial and 

Industrial ("Small C&I"), Medium Commercial and Industrial ("Medium C&I") and Large 

Commercial and Industrial ("Large C&I") customers.1 The Commission further directed the 

Company to collaborate with the parties in the proceeding to: (1) make certain modifications to 

its proposed Retail Market Enhancement ("RME") programs, including its Retail Opt-In 

Program ("Opt-In Program") and Standard Offer Program ("SO Program"), (2) attempt to 

develop consensus regarding RME Program Rules and Agreements, and (3) attempt to develop 

consensus regarding RME Program cost recovery. The Commission further directed Duquesne 

1 For purposes ofthe DSP VI Procurement Plan, thc Residential customer group includes both Residential 
and Lighting customers. Small C&l customers are non-Residential customers with monthly metered demands less 
lhan 25 kW. Medium C&I cusiomers arc customers with monthly metered demands equal to or greater than 25 kW 
and less than 300 kW. Large C&I customers are customers with monthly metered demands equal to or greater than 
300 kW. 
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Light to submit revised proposals to the Commission regarding these issues within 45 days ofthe 

entry date ofthe Order, or by March 11, 2013. 

Pursuant to the Commission's January 25 Ordei\ Duquesne Light hereby submits its 

revised RME Program Proposals.2 Below, Duquesne Light describes the collaborative process 

that il has undertaken to attempt to reach a consensus on the RME issues. During the 

collaborative process, Duquesne Light was able to reach a consensus with many of the parties on 

many issues. However, the parties were not able to reach a consensus on all issues. Duquesne 

Light understands the varying range of interests ofall parties in this proceeding and, where there 

is disagreement, has attempted to propose solutions that balance the interests ofthe parties, while 

at the same time, recognize the Company's operational constraints associated with implementing 

two new RME Programs. 

Consistent with the process adopted in the PECO default service proceeding, Duquesne 

Light proposes that the Commission adopt a Comment and Reply Comment period for parties to 

respond to the proposals made in this filing and in the Company's revised Default Service Plan 

compliance filing that the Company intends to make on March 22, 2013. Specifically, thc 

Company requests that the Commission direct Parlies to file Comments on both the March 11, 

2013 and March 22, 2013 filings by April 1, 2013 and that Reply Comments be due on April 10, 

2013. Duquesne Light further requesis that the Commission issue an Order with respect to thc 

issues raised in the Comments and Reply Comments by May 10, 2013, so that Duquesne Light 

can implement thc revised RME Programs pursuant to the schedule set forth herein and in the 

Commission's January 25 Order. 

2 Thc Commission's January 25 Order also requires Duquesne Light to submit a Revised Default Service 
Plan, including associated tariff supplements, which reflect all the revisions set forth in thc January 25 Order by 
March 26, 2013. As explained herein, Duquesne Light intends to submit its Revised Default Service Plan by March 
22, 2013, to allow the Commission more time to review and approve the Revised Default Service Plan prior to Junc 
I , 2013. 
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II. COLLABORATIVE PROCESS 

1. Duquesne Light held its first collaborative meeting with interested parties on 

February 25, 2013 in Pittsburgh, Pennsylvania. Parties were given the option of attending the 

February 25, 2013 collaborative in person at Duquesne Light's offices or participating in a 

webinar which allowed parlies to view the PowerPoint slides, listen to the presentation and ask 

questions to program presenters. 

2. Prior to thc February 25, 2013 collaborative meeting, Duquesne Light revised the 

Program Rules, Application and Agreement for the Opt-In and Standard Offer Program in 

compliance with the Commission's Order. Duquesne Light then sent parties the Company's 

proposed Opt-In Electric Generation Supplier Service Program Rules including the Participant 

Application, Opt-In Supplier Agreement and Opt-In Supplier Enrollment Preferences Proposal. 

Duquesne Light also sent parties thc proposed SO Customer Referral Program Rules, including 

the Standard Offer Supplier Application and Agreement. 

3. At the February 25, 2013 collaborative meeting, the Company presented a 

PowerPoint presentation which provided an overview of the Company's proposed RME Program 

rules, agreemenis and cost recovery proposals. 

4. The participants at the collaborative meeting engaged in substantive discussions 

regarding the Company's proposals and the issues associated therewith. 

5. Following the February 25, 2013 collaborative meeting, Duquesne Light received 

written counter-proposals from several parties addressing proposed revisions to thc Company's 

RME Program rules, agreements and cost-recovery proposals. 

6. Duquesne Light carefully considered all of the proposals offered by the olher 

Parties, and responded by accepting many of these proposals and offering compromise proposals 
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designed to achieve consensus. Duquesne Light sent revised RME Program documents to 

Parties in advance ofthe second collaborative meeting, which was held on March 5, 2013. 

7. Thc March 5, 2013 collaborative meeting was held at the Post & Schell, P.C. 

office in Harrisburg, Pennsylvania. Parties were invited to attend this collaborative in person or 

could also participate by webinar. 

8. At the collaborative meeting, Duquesne Light provided another PowerPoint 

presentation which summarized thc RME Program revisions that Duquesne Light proposed in 

response to other Parties' proposals. Duquesne Light also had discussions with parties regarding 

thc proposals that the Company was not proposing to adopt and further explained the reasons 

why it was not adopting these parties' proposals. 

9. After further discussion al the March 5, 2013, collaborative meeting, Duquesne 

Light made further revisions to its RME Programs to address Parties' concerns and to 

incorporalc further solutions that were discussed at the collaborative and are designed to be 

acceptable to as many ofthe Parties as possible. 

10. Duquesne Light believes lhat lhe collaborative process to address the RME 

Program issues has been a success. The collaborative process has given Duquesne Light and 

Parties a better understanding ofthe Parties' perspective on issues and concerns. In addition, the 

collaborative process has led to a consensus on many issues. 

11. Below, Duquesne Light explains its revised RME Program proposals, which take 

into account many of the proposals offered by the collaborative participants. Duquesne Light 

also explains some of the changes that it has made to the RME Program proposals based upon 

comments received by collaborative participants. 
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III. RME PROGRAM PROPOSALS 

A. OPT-IN PROGRAM 

I. Summary Of Thc Revised Opt-In Program 

12. In the January 25 Order, thc Commission directed Duquesne Light to adopt an 

Opt-In Program with a 12-month product, comprised of a 4-month guaranteed discount of 5% off 

the PTC in effect at the time of enrollment, an EGS-provided fixed-price product for the 

remaining 8 months, and a bonus payment of $50 to customers who remain in the Opt-In 

Program for at least the initial 4-month period. January 25 Order, p. 101. 

13. Pursuant to the January 25 Order, Duquesne Light has proposed a revised Opt-In 

Program that meets all of the Commission's requirements, including an Opt-In Product that is 

comprised ofa 4-month guaranteed discount of 5% off of the PTC al the time of enrollment, an 

EGS-fixed price product for the remaining 8 months and a bonus payment of $50 to customers 

who remain in the Opt-In Program for al least thc initial 4-month period. A summary of the 

proposed Opt-In Program is set forth in Appendix A hereto. 

14. The revised Opt-In Program Rules are set forth in Appendix B hereto. Appendix 

B also contains the Opt-In Participant Application, Opt-In Supplier Agreement, Opt-In Supplier 

Letter Allocation Preferences and an Example of how Duquesne Light will allocate customers to 

EGSs. For the convenience ofthe Commission and the parties, the Company is providing clean 

and redlined versions of the documents contained in Appendix B, as compared to those 

originally filed in this proceeding. 

15. Under the Opt-In Program, Opt-In Suppliers must submit an application and 

commit to providing the Opt-In Products, including the $50 bonus payment, described in 

Paragraph 13 above. Opt-In Suppliers will be able to specify whether they wish to enroll 

Residential and/or Small C&I customers in the Opt-In Program. Each Opt-In Supplier can also 
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specify the maximum number of letters that thc Company could mail on its behalf. As explained 

below, Duquesne Light will charge EGSs $1.00 for each letter sent on behalf of the EGS. 

Duquesne Light will not charge EGSs any other costs for the Opt-In Program. In addition, 

customers will not be charged for thc Opt-In Program. 

16. After it receives proposals from the Opt-In Suppliers, the Company will randomly 

assign customers to each Opt-In Supplier. The Company will then mail the Opt-In offer-letters 

to customers. Each letter will contain an enrollment tear off coupon and a return envelope with 

prepaid postage. Customers will be able lo accept an Opt-In Supplier offer by returning the 

coupon to the Opt-In Supplier, by calling the Opt-In Supplier, or by submitting information 

electronically on the Opt-In Supplier's website. 

17. An Opt-In Supplier must submit the EDI enrollment transactions to Duquesne 

Light to enroll Opt-In customers. Service will commence on thc respective customer's meter 

read date in accordance wilh the Company's Supplier Tariff. 

2. Opt-In Program Rules And Opt-In Program Agreement 

18. In the January 25 Order, the Commission directed Duquesne Light to work with 

parties in the collaborative to ensure that the Company's proposed Opt-In Supplier Agreement 

does not impose unreasonable or unnecessary requirements on EGSs as a condition of their 

participation in the Opt-In Program. 

19. Duquesne Light has collaborated with the parties regarding its proposed Opt-In 

Agreement and is proposing lo adopt many of thc modifications suggested by the parties. 

Duquesne Light believes that the Opt-In Agreement is necessary for EGSs to participate in the 

Opt-In Program and that it docs not impose unreasonable or unnecessary requirements on EGSs. 

20. Pursuant to the parlies' requests during the collaborative process, Duquesne Light 

has agreed to revise the customer allocation process under its Opt-In Program Rules to allow 
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EGSs to designate the maximum number of letters that will be sent on their behalf. The initial 

allocation for each Opt-In Supplier will be an equal share ofthe letters to be mailed by Duquesne 

Light. However, if any Opt-In Supplier specifics a maximum number of letters in its Proposal, 

its allocation of letters will be capped al thc specified maximum and lhe excess number of letters 

will be allocated equally to the Opt-In Suppliers whose maximums have not been reached or who 

did not specify a maximum. EGSs will have the flexibility to participate in either the Residential 

Opt-In Program or the Small C&I Opt-In Program, or alternatively, both Opt-In Programs, and 

can specify a different maximum number of letters for each program in its Proposal. 

21. Participating EGSs will be charged $1 for each letter sent on their behalf and 

designating the EGS as an Opt-In Supplier. This approach will allow EGSs to know the costs 

that they will incur under thc Opt-In Program. Thc current draft ofthe Opt-In letter that will be 

sent to customers is provided as Appendix C hereto. 

22. For a given customer class, the maximum number of customers that an Opt-In 

Supplier shall be permitted lo enroll under the Program will be equal to: (1) the percentage share 

ofthe letters that are mailed on that Opt-In Supplier's behalf, multiplied by (2) the Customer 

Participation Cap for the Program. This is thc same as 50% of thc letters allocated to an Opt-In 

Supplier. 

23. If the Opt-In Suppliers in aggregate do not indicate a willingness to fund letters 

for all customers who should be eligible to receive a letter, then DEC will inform the Opt-In 

Suppliers of the shortage and allow Opt-In Suppliers to increase the maximum number of letters 

in their proposals. 

24. Duquesne Light believes that all eligible customers should receive the letter. If 

after the second round solicitation, Opt-In Suppliers in aggregate are not willing to fund letters 
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for all customers in a particular customer class who should be eligible to receive a letter, then the 

Program will not be launched (i.e., no letters will be sent at all). 

25. In this proceeding, Duquesne Light also proposed not to send Opt-In letters to 

customers that have affirmatively elected to have their personal data and account information 

withheld from the eligible customer list ("ECL") in 2012 or after.3 Although no Party objected 

to this in thc DSP VI proceeding, EGSs requested during the collaborative that Duquesne Light 

send letters to customers not on thc ECL. Duquesne Light has some concerns that these 

customers will not want to receive thc Opt-In letter due to their recent election to withhold their 

account information and that this will increase customer complaints. However, as part of the 

collaborative process, the Company has agreed to send Opt-In letters lo these customers. In 

order to mitigate customer concerns, Duquesne Light will indicate in the Opt-In Letter that it is 

not sending customer information lo EGSs for those customers that have asked Duquesne Light 

not to release their customer information. 

26. During thc collaborative process, certain EGS parties requested that thc Company 

provide each Opt-In Supplier with customer data for customers that have been sent a letter on 

behalf of the Opt-In Supplier. Duquesne Light has agreed to provide a list of customer accounts 

wilh account information to EGSs participating in the Opt-In Program. Each EGS will receive 

such information for all customers that receive the letter from Duquesne Light on the EGS's 

behalf, except for those customers thai have affirmatively instructed Duquesne Light in 2012 or 

later not to release their account information to EGSs. 

27. During lhe collaborative process, certain Parties also requested lhat Opt-In 

Suppliers be permitted to send the $50 bonus payment by cash-equivalent gift card in addition to 

3 This is consistent with the Commission's Final Order on Reconsideration regarding Jntcrim Guidelines 
For Eligible Customer Lists at Docket No. M-2010-2I834I2 entered on November 15, 2011, wherein the 
Comniission held that customers have thc right to withhold all of their customer information from the ECL. 
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being able to send the $50 bonus payment by check. Duquesne Light has agreed to allow Opt-In 

Suppliers to send the $50 bonus payment by cash-equivalent gift card, only if: (1) thc gift card is 

equivalent to cash, (2) the gift card does nol have an expiration date, (3) thc Opt-In Supplier can 

track that the gift card has been sent to the customer and activated, and (4) the customer will not 

be charged any fee for using the gift card. 

28. In addition, EGSs have requested that additional language be added to the Opt-In 

Program rules regarding their ability to advertise the Opt-In Program. In response to these 

concerns, Duquesne Light has agreed to revise its Opt-In Program rules lo clarify lhat Opt-In 

Suppliers are not required to obtain Duquesne Light's consent before advertising the Opt-In 

Program provided that the advertising does not use thc Company name. EGSs will be allowed to 

use the phrase "Opt-In Program in Duquesne Light's service territory" without Duquesne Light's 

written consenl. 

3. Opt-In Program Cost Recovery 

29. RME Program cost recovery issues were among the most contentious issues in the 

DSP VI proceeding. EGSs were concerned about the overall levels of RME costs and argued 

that customers should bear costs of the RME Programs. Other parties argued that EGSs should 

bear all of thc costs of thc RME Programs because the RME Programs are designed lo benefit 

EGSs. 

30. In its Order entered February 14, 2013 in the PECO default service proceeding, 

lhe Commission provided clarity regarding the recovery of PECO's RME Program costs. 

Petition of PECO Energy Company for Approval of its Default Service Program //, Docket No. 

P-2012-2283641 ("February 14 PECO Order"). 

31. With respect to Opt-In Program cost recovery, the Commission determined in the 

February 14 PECO Order that a fee of $ 1 per assigned customer or actual Opt-In Program costs 
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to EGS participants was appropriate, with any remaining costs recovered by one of two ways, 

either: (1) through a non-bypassable surcharge, or (2) by collecting 50% of remaining costs 

through the POR discount and 50% from Residential and Small Commercial default customers. 

32. Duquesne Light has proposed an Opt-In cost-recovery proposal that is consistent 

with the Commission's cost-recovery directives set forth in the February 14 PECO Order, while 

al the same time providing additional cost certainty for Parties. 

33. Under its proposal, Duquesne Light will charge each Opt-In Supplier a fixed $1 

fee for each customer letter allocated to an EGS. Because Duquesne Light has designed its 

program lo limit costs, thc Company believes that it can recover all costs ofthe Opt-In Program 

through the $1 per letter charge. Therefore, Duquesne Light is willing to fix the charge at $1 per 

letter and the Company will not use a non-bypassable charge, POR discount or other charge to 

default service customers to recover any excess costs of the Opt-In Program. As a result, 

customers will not incur any costs for Duquesne Light's proposed Opt-In Program. 

34. However, Duquesne Light can only adopt this cost-recovery approach if its Opt-In 

Program is adopted wilhout modification. If there are any modifications to Duquesne Light's 

Opt-In Program, Duquesne Light requests that the Commission approve recovery of costs above 

$1 per customer letter through a Commission-defined and Commission-approved cost recovery 

methodology. 

35. Duquesne Light believes that all Parties that participated in the collaborative 

process support the Company's Opt-In Program design and cost recovery proposal. 
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B. SO PROGRAM 

1. Summary Of Thc Revised SO Program 

36. Under the SO Program, EGSs will submit applications agreeing to become SO 

Suppliers. Each SO Supplier must agree to provide a 7% discount off of Duquesne Light's PTC, 

in effect at the time ofthe offer, for a 12 month period. 

37. Duquesne Light will present the SO to non-shopping Residential and Small C&I 

customers that call the Company with a: (1) new or mover request, (2) high bill complaint, or (3) 

inquiry about customer choice. Duquesne Light also will present the SO lo other eligible 

Residential and Small C&I customers that express interest in participation. 

38. When eligible Residential or Small C&I customers state that they are interested in 

the SO Program, Duquesne Light will transfer their calls to SO Suppliers in a fair and impartial 

manner. If a customer requests a particular SO Supplier, Duquesne Light will transfer the 

customer lo that supplier. 

39. Any call thai is transferred by Duquesne Light as described above is considered to 

be a customer "referral." Upon receiving any call that is transferred by Duquesne Light to the 

SO Supplier per the Program, thc SO Supplier shall present to thc customer the terms and 

conditions of the Standard Offer, including the pricing and other terms of service for the initial 

12-consccutivc-month billing cycle period, how the terms may change after the initial 12-month 

period, and the date by which thc customer must take action to exercise his or her options at the 

end ofthe Standard Offer Period. 

40. In order to enroll a customer, a SO Supplier must submit a switching request via 

the appropriate EDI transaction to Duquesne Light for lhat customer. Standard Offer enrollment 

will adhere to the Company's meter reading schedule and will follow thc switching protocols in 

thc Company's Supplier Tariff and Electric Service Schedule of Rates Tariff. 
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41. A summary ofthe SO Program is provided in Appendix D. In addition, Duquesne 

Light's proposed Standard Offer Customer Referral Program Rules and Standard Offer 

Application and Agreement arc included in Appendix E. For the convenience of the 

Commission and the parties, thc Company is providing clean and redlined versions of the 

documents contained in Appendix E, as compared to those originally filed in this proceeding. 

42. In ils testimony in the DSP VI proceeding, Duquesne Light explained that il was 

not feasible to implement its SO Program, as proposed, until June 1, 2014 due to significant IT 

constraints associated with the Company's ongoing project to replace its Customer Information 

System ("CIS"). Duquesne Light St. No. 6-R, p. 6. Duquesne Light explained that there were 

significant IT issues that would prevent thc Company from enrolling customers on thc SO 

Program prior to June 1, 2014. Sec Duquesne Light St. No. 6-RJ, pp. 2-3. 

43. Certain EGS parties disagreed with Duquesne Light and argued that Duquesne 

Light should be able to implement thc SO Program by June 1, 2013. In its Reply Brief, RESA 

stated as follows: 

... the [SO] program should not be delayed for technical or 
operational reasons. As FES points out, customers are switching 
today in the Duquesne service territory. Duquesne should be able 
to accommodate a switch that occurs through the standard offer 
program just as it has accommodated switches for the past several 
years. 

RESA Reply Brief at 36 (footnote omitted). 

44. The Commission accepted RESA's and FES' argument that thc Company should 

be able to accommodate a switch that occurs through the SO Program just as it has 

accommodated switches outside of RME Programs for many years. January 25 Order al 151. 

As a result, the Commission directed Duquesne Light to implement an SO Program beginning on 

August 1, 2013. Furthermore, thc Commission urged EGSs, Duquesne and other Parties to reach 
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agreement on how to minimize costs associated with the RME Programs. January 25 Order at 

178. 

45. Duquesne Light's revised SO Program is responsive to the Commission's 

directives and Parties' arguments. Duquesne Light is proposing to revise ils SO Program so that 

the Company can implement it on August 1, 2013 in compliance wilh the January 25 Order. It 

is also proposing to revise and simplify its SO Program to switch customers through the SO 

Program just as it has accommodated switches outside ofthe RME Programs. In addition, the 

proposed revisions will dramatically reduce the SO Program costs as also requested by the 

Commission. January 25 Order, pp. 162, 178. 

46. Under the revised SO Program, Duquesne Light will present the standard offer to 

non-shopping Residential and Small C&I customers who call the Company wilh a: (a) new or 

mover request, (b) high bill complaint, or (c) inquiry about customer choice. The SO Program 

will also be explained to other eligible customers who become aware ofthe SO Program through 

other means and inquire about the SO Program. 

47. When a customer expresses interest after being advised of the SO Program, the 

customer will be transferred to an SO Supplier in a fair and impartial manner. Upon receiving 

the transferred call, the SO Supplier will present to the customer the terms and conditions ofthe 

Standard Offer. If the customer decides to enroll in the SO Program, then the SO Supplier will 

enroll thc customer, just as it would for enrollments outside ofthe SO Program. 

48. By making these revisions to its SO Program proposal, Duquesne Light will be 

able to shorten implementation time, avoid considerable expenses and the difficulties of running 

thc SO Program. Duquesne Light believes it has proposed a cost effective, efficient approach 

that benefits the customer and all EGSs through a lower cost alternative. The Company's 
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proposal will mitigate the incremental cost of the program and minimize the issues associated 

with cost recovery by all parties. The Company's proposal is more effective in that EGSs 

already have personnel trained to discuss their products and answer customer questions. This 

allows the EGS to keep and expand their core competency by direct conversation of their product 

offering to customers. In addition, these revisions are necessary to implement the SO Program 

by August 1, 2013, consistent with thc Commission's January 25 Order. 

49. Under this simplified and efficient process, Duquesne Light will not need to 

employ a Choice Referral Team as originally proposed nor implement significant IT system 

changes. This will dramatically reduce total program costs, from an estimated $2.1 million for a 

one-year Residential SO Program as initially proposed to only an estimated $300,000 to 

$500,000 for the Residential and Small C&I SO Programs combined for the two-year DSP VI 

period. Duquesne Light's revised SO Program also will eliminate thc need to make capital 

expenditures. As part of the collaborative process, the Company has agreed to update and 

present its estimate ofthe revised SO Program costs at its technical conference scheduled in Junc 

2013. 

50. Importantly, the revised proposal also facilitates the interaction between 

customers and EGSs when thc customer makes its service decisions, allowing non-shopping 

customers to experience the process of enrolling directly with an EGS, which Duquesne Light 

believes is important for making customers accustomed to the competitive retail marketplace. 

While Duquesne Light's revised proposal for the SO Program converts a customer contact wilh 

thc Company to a customer referral to an EGS, it does not require EGSs to do any more work in 

enrolling the customers than they do in their normal course of business. 
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2. SO Program Rules and SO Program Agreement 

51. Duquesne Light's Proposed Standard Customer Referral Program Rules and 

Standard Offer Application and Agreement arc included as Appendix E hereto. 

52. In the January 25 Order, the Commission directed Duquesne Light to collaborate 

with the Parties regarding its SO Program Rules and SO Agreement. 

53. Duquesne Light has collaborated with the Parties regarding its proposed SO 

Program Rules and SO Program Agreement and has agreed to adopt many ofthe modifications 

suggested by the Parties in the collaborative process. As with the Opt-In Agreement, Duquesne 

Light believes that the proposed SO Agreement is necessary for EGSs to participate in the SO 

Program and docs not impose unreasonable or unnecessary requirements on EGSs. 

54. For example, as a result of comments by collaborative participants, Duquesne 

Light is agreeing to allow participating EGSs to elect to make offers only lo Residential 

customers, only to Small C&I customers or to both customer classes as opposed to requiring 

EGSs to make offers to both customer classes. 

55. Duquesne Light also has added language to the SO Program Rules clarifying that 

it will inform any EGS of any deficiency in its application. 

56. In addition, in response to EGS comments, Duquesne Light has revised thc SO 

Program Rules to clarify that SO Program Suppliers are not required to obtain Duquesne Light's 

consent before advertising the SO Program provided that they do not use Duquesne Light's 

name. EGSs are allowed to use thc phrase "Standard Offer Program in Duquesne Light's service 

territory" without Duquesne Light's written consenl. 

3. SO Program Cost Recovery 

57. As with the Opt-In Program, the Commission has provided parties with clarity 

regarding the recovery of PECO's SO Program cost recovery in the February 14 PECO Order. 
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Therein, the Commission held that a participating EGS can be charged a fee of the lesser of 

$30/customer or actual costs per customer acquired. The Commission further stated that any 

remaining costs should be either: (1) recovered through a non-bypassable surcharge applied to 

all residential and small commercial and industrial customers, or (2) by recovering 50% of 

remaining costs through the POR discount and recovering 50% from Residential and Small 

Commercial default service customers. February 14 PECO Order dX 13. 

58. Duquesne Light is proposing an SO Program cost-recovery proposal lhat is 

consistent with thc Commission's cost-recovery directives set forth in the February 14 PECO 

Order and that complies with ils direction in the Company's DSP VI Order. 

59. Duquesne Light's cost recovery proposal is summarized as follows. The SO 

Program supplier fee to be charged for enrollments through August 2014 has been reduced from 

$30 to a fixed amount of $25 per enrolled customer. Duquesne Light will track the difference 

between actual program costs incurred, and thc supplier fees collected for enrollments through 

June 30, 2014. Based upon its experience through June 30, 2014, Duquesne Light will adjust thc 

supplier fee prospectively up or down with a floor of $0 and a cap of $30 per enrolled customer 

effective September 1, 2014. Any excess costs abovc the amounts collected in supplier fees will 

be recovered from customers through a non-bypassable charge effective September 1, 2014, with 

a true-up to the non-bypassable charge at the end of DSP VI. A more detailed description of the 

cost recovery methodology and an illustrative example is provided in Appendix F hereto. 

60. Under Duquesne Light's proposed program, there will be no SO Program capital 

expenditures, and therefore, no cost recovery method is required for such costs. 

61. The cornerstone of Duquesne Light's proposal is to present an effective referral 

plan and limit the costs of the SO Program, while providing thc customer referrals and 
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facilitating the interaction between customers and EGSs in order to make customers more 

accustomed to thc competitive retail market. At an estimated total program cost of $300,000 to 

$500,000 (and a $25 supplier fee), only enrollments of 6,000 to 10,000 customers per year will 

be required during thc DSP VI period to cover thc estimated total program costs from the 

supplier fees. Even if enrollments are less than these levels, the costs to be recovered from 

customers in the form ofthe non-bypassable charge would be very limited. At the extreme end 

ofthe spectrum, if there were no customer enrollments at all, which appears unlikely, customers 

would pay only $0.53 to $0.88 per customer over thc entire two year DSP VI period. These 

calculations arc provided in Appendix G. This low-cost structure is a critical feature of 

Duquesne Light's SO Program, as it became apparent during the collaborative process that the 

Parties simply cannot reach consensus on the recovery method for costs that are in excess ofthe 

supplier fee collections. Duquesne Light has attempted to balance various parties' competing 

interests by adopting a low-cost SO Program structure that provides cost certainty for EGSs, 

lowers thc initial supplier fee from $30 to $25, allows EGS to benefit from a lower supplier fee 

effective September 2014 if customer enrollments due to the SO Program arc relatively high, and 

reduces the risk for customers lo incur large costs in the form of non-bypassable charges 

necessary to cover the SO Program costs that exceed the supplier fee collections. 

62. Duquesne Light supports its proposed SO Program cost-recovery approach only i f 

the currently proposed lower-cost program structure is approved. Duquesne Light has worked 

diligently to propose a SO Program that it can reasonably implement by August 1, 2013, and that 

reduces costs while preserving the program's benefits. If Duquesne Light's low-cost SO 

Program is adopted, then Duquesne Light is amenable to recovering any costs abovc those 
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recovered in supplier fees through a non-bypassable charge because Duquesne Light believes 

that any such costs will be relatively small. 

63. However, if the Company's SO Program is modified and the modifications 

require thc Company to incur substantial additional costs, then Duquesne Light requests that the 

Commission approve a $30 supplier fee. In addition, in this circumstance, the Company requests 

that the recovery of the costs which arc not recovered through the supplier fees be shared equally 

between suppliers and default service customers.4 The 50% share for default service customers 

should be included as an administrative cost of upcoming default service solicitations and be 

recovered in default service rales. The EGS 50% share should be recovered through a 

Commission-defined and Commission-approved cost recovery methodology. 

64. Duquesne Light has proposed a low-cost SO Program to address the concerns of 

many parties and the Commission. Based on discussions during the collaborative process, the 

Company is hopeful that several EGSs will support the Company's proposed low-cost structure 

with a firm SO supplier fee cost cap and recovery of any additional costs through a non-

bypassable charge. If, however, EGSs request that Duquesne Light modify thc SO Program to 

their benefit, EGSs should be required to pay for the modifications. 

IV. PROPOSED SCHEDULE FOR REVIEW OF DUQUESNE LIGHT'S REVISED 
RME PROGRAMS 

65. The Commission directed Duquesne Light in the January 25 Order to file its 

Revised RME Program proposals, including cost recovery proposals, by March 11, 2013. In 

addition, the Commission directed the Company to file its revised Default Service Plan, 

including associated tariff supplements, reflecting all the revisions set forth in lhe January 25 

4 If the Commission expands the SO Program and the Company incurs additional costs that it experiences 
delay in recovering, the Commission should allow the Company to earn a return on the balances. 

)053)I0XW 



Order by March 26, 2013. As explained above, Duquesne Light intends to make this filing by 

March 22, 2013. 

66. Duquesne Light requests that thc Commission adopt a Comment and Reply 

Comment period to allow parties an opportunity to comment on thc Company's revised plan, as 

set forth in both this March 11, 2013 filing and the Company's March 22, 2013 filing. In order 

to give parties this opportunity and to provide sufficient time to implement tbe RME Programs, 

the Company proposes the following schedule: 

April 1,2013 

April 10,2013 

May 10, 2013 

Comments to Duquesne Light's Revised 
Plan 

Reply Comments 

Commission Order 

V. CONCLUSION 

WHEREFORE, Duquesne Light Company requests that the Pennsylvania Public Utility 

Commission issue an Order by May 10, 2013, accepting the Company's revised RME Program 

proposals, as set forth herein, including the Company's RME cost recovery proposals. 

Resp/cctfully submitted, 

Krysia Kubiak (ID #90619) 
Duquesne Light Company 
411 Seventh Avenue 
Pittsburgh, PA 15219 
Phone: (412) 393-6505 
Fax: (412) 393-5897 
l>mail:K. Kubiak@duqlight.com 

Attorneys for Duquesne Light Company 

Date: March 11,2013 
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Mfchael W. Gang (ID # 25670) 
Anthony D. Kanagy (ID #85522) 
Post & Schell, P.C. 
17 North Second Street, 12,h Floor 
Harrisburg, PA 17101-1601 
Phone: (717) 731-1970 
Fax: (717)731-1985 
E-mail:mgang@postschell.co£ff 
E-mai 1 :akanagy @postschel 1 .cgpi 
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Opt-In EGS Service Program Summary 

Program Basics 
• Opt-In Service Product: an initial (bur-month fixed-price product with a price that is 5% lower 

than the PTC for the rate schedule applicable to thc customer as of June 1, 2013, followed by an 
eight-month fixed-price product, fora total tenn of twelve consecutive billing cycles beginning 
on or after July 1, 2013. Thc eight-month fixed price could be different from thc four-month 
fixed price and may differ among Opt-In Suppliers. Opt-In Suppliers will also pay a $50 bonus 
payment, in the form of a check or a qualifying gift card, to any and all customers who remain 
with the Program for four complete billing cycles. 

• Eligible Customers: "Eligible Customers" include all non-shopping default service Residential 
and Small C&I (<25 kW) customers excluding CAP customers. While Duquesne Light will send 
letters on behalf of Opt-In Suppliers only to Eligible Customers, Opt-In Suppliers must extend 
offers to Residential and Small C&I customers who are not default service customers, upon thc 
customer's request, under the same terms and conditions. 

Opt-In Supplier Qualification 
• An EGS interested in participating in this Program first must submit a completed Participant 

Application to Duquesne Light on or before May 31, 2013, and execute the Opt-!n Supplier 
Agreement. 

• After receiving a notice of qualification, and on or before Junc 14, 2013, a Participant may submit 
its Proposal, in which the Participant will determine: 

o Whether il wishes to enroll Residential and/or Small C&I customers in the Program; 
o The maximum number, if any, of letters that Duquesne Light will mail to Residential 

customers on behalf of thc Participant; and 
o Thc maximum number, if any, of letters that Duquesne Light will mail to Small C&I 

customers on behalf of the Participant. 
• All qualified Participants who submit a Proposal will become Opt-In Suppliers and become 

eligible to serve customers in the Program. 

Customer Letter Allocation 
• In late Junc 2013, Duquesne Light will mail standardized offer letters and pre-paid return 

envelopes to Eligible Customers on behalf of the Opt-In Suppliers). Each letter will have a 
particular Opt-In Supplier identified and that Opt-In Supplier's contact information. Duquesne 
Light will mail to each Eligible Customer no more than one letter on behalf of any Opt-In 
Supplier. 

• The process for determining the number of Residential and Small C&I customer letters to be 
mailed by Duquesne Light on behalf of any given Opt-In Supplier will be performed separately 
by customer class taking into consideration maximum letter preferences set forth in the Opt-In 
Suppliers' Proposals, and shall be as follows: 

o Each Opt-In Supplier initially will be allocated an equal share ofthe number of customers 
who arc eligible to receive a letter under thc Program, subject to the maximum mimber, if 
any, of customer letters specified by Opt-In Suppliers. 



o If any Opt-In Supplier's initial allocation is greater than the maximum specified in its 
Proposal, thc excess number of customer letters will be allocated equally to thc Opt-!n 
Suppliers whose maximums have not been reached or who did not specify a maximum. 

o This process will be repeated until all customer letters are allocated in a manner that docs 
not exceed any Opt-In Supplier's stated maximum letter preference. 

o If, for a given customer class, the Opt-In Suppliers' Proposals in aggregate do not show a 
willingness for thc Opt-In Suppliers to be allocated at least as many customer letters as 
the number of customers who are eligible to receive a letter under thc Program, then 
Duquesne Light will inform (he Opt-In Suppliers of the shortage and allow each Opt-In 
Supplier to increase thc maximum number of customer letters that the Opt-In Supplier is 
willing to have allocated to it under the Program. 

o If after this request for revised Proposals, the Opt-In Suppliers' revised Proposals in 
aggregate do not show a willingness for the Opt-In Suppliers to be allocated at least as 
many customer letters as the number of customers who arc eligible to receive a letter 
under thc Program, then no letters will be mailed on behalf of any Opt-In Supplier under 
the Program for the given customer class. 

• The specific individual customer accounts to which letters will be mailed on behalf of a given 
Opt-In Supplier will be determined pursuant to a random selection process. 

• Not later than two business days following Duquesne Light's notification ofthe final Opt-In 
Suppliers and the number of customer letters allocated lo each Opt-In Supplier, Duquesne Light 
shall provide each Opt-In Supplier a list of customer accounts with account information (account 
number, rate class, and rate schedule) for the customer accounts selected to have Duquesne Light 
mail a letter on behalf ofthe Opt-In Supplier, except for those default service customers that have 
affirmatively instructed Duquesne Light in 2012 or later not to release their informalion to EGSs. 

Enrollment 
• for each customer class, overall customer enrollment in the Opt-In EGS Service Program is 

limited in mimbcr to 50% of Eligible Customers. 
• for a given customer class, the maximum number of customers that a given Opt-In Supplier shall 

be pennitted to enroll under thc Program shall be the product of: (I) 50%; and (2) thc number of 
letters that arc mailed pursuant to thc Program to customers wilhin that customer class by 
Duquesne Light on behalf of that Opt-In Supplier. 

• Customers may accept an Opt-In Supplier's offer by contacting the Opt-In Supplier by mail, 
phone or website. 

• If Duquesne Light receives a request to enroll in the Program by a shopping customer or an 
Eligible Customer who becomes aware ofthe offer, Duquesne Light will enable the customer to 
select from participating Opt-In Suppliers if the customer does not specify a particular Opt-In 
Supplier during the inquiry. 

• The Opt-In Supplier will enroll the customer and submit a switching request via the appropriate 
EDI transaction to Duquesne Light. 

• The deadline for Opt-In Suppliers to submit customer enrollments to Duquesne Light is July 31, 
2013. 



• Supply to Opt-In Supplier Customers will commence beginning with thc first billing cycle on or 
after July 1, 2013, depending upon when the customer is eligible to receive service based upon 
the Supplier Tariff. 

Other Terms and Conditions 
• All Opt-In Supplier billing for customers who accept offers under the Program shall be 

Consolidated EDC Billing. 
• There arc no switching fees or other penalties associated wilh the Opt-In Program supply product. 
• Each Opt-In Supplier must file the terms and conditions of its eight-month product offering with 

thc Commission at least forty-five days before thc offers for the eight-month fixed-price product 
are extended to cusiomers. 

Cost Recovery 
• Each Opt-In Supplier shall be responsible for thc product of: (I) $1.00; and (2) the number of 

letters mailed by Duquesne Light to Eligible Customers on behalf of thc Opt-In Supplier. 
• There shall be no charge to customers for the recovery of Program costs. 
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Duquesne Light Company 

Opt-In Electric Generation Supplier 
Service Program 

Rules 
(including Participant Application, Opt-In Supplier Agreement, and 

Opt-In Supplier Letter Allocation Preferences Proposal) 

March 11,2013 



OPT-IN EGS SERVICE PROGRAM MAR 11 ^ 
m i L M

 a l Tr imUTY COMMISSION 

ARTICLE 1 
INTRODUCTION 

1.1 Program Overview. Duquesne Light Company ("Duquesne Light" or the 
"Company") is soliciting applications and proposals by electric generation suppliers 
("EGSs") to provide competitive retail offers to its non-shopping default service 
Residential customers (on rate schedules RS, RA, and RH, exclusive of Customer 
Assistance Program ("CAP") customers) and to its non-shopping default service 
small commercial and industrial customers (on rate schedules GS, GM, and GMH) 
with annual peak loads less than 25 kW ("Eligible Customers"). Participating EGSs 
in the Opt-In EGS Service Program ("Program") will provide an initial four-month 
fixed-price product with a price that is 5% lower than Duquesne Light's applicable 
price-to-compare as of June 1, 2013 ("June 2013 Duquesne Light PTC"), followed 
by an eight-month fixed-price product' for a total term of twelve consecutive billing 
cycles beginning on or after July 1, 2013 ("Opt-In Service Period"). This document 
describes the process by which EGSs may qualify to participate in the Program, the 
rules with which participating suppliers ("Opt-In Suppliers") must comply, the 
process for allocation of letters that will be mailed on behalf of Opt-In Suppliers to 
Eligible Customers, and the standard terms and conditions for Opt-In Supplier offers 
to customers under this Program. In addition, although marketing, notifications, and 
consumer education efforts for this Program will be targeted lo Eligible Customers, 
Opt-In Suppliers must extend offers to Residcniial and small commercial and 
industrial (less than 25 kW)("Small C&I") shopping customers, upon a customer's 
request, under thc same terms and conditions. 

1.2 Participant Application. There is a two-step process for EGSs to participate in the 
Program. An EGS interested in participating in this Program ("Participant") must 
first qualify by submitting an application ("Participant Application") to Duquesne 
Light on or before May 31, 2013, demonstrating its qualifications, as described in 
Section 3.2. These qualifications include a current EGS license issued by the 
Pennsylvania Public Utility Commission ("the Commission") and the ability to 
comply with provisions of Duquesne Light's Electric Generation Supplier 
Coordination Tariff ("Supplier Tariff). As part ofthe qualifying process, a 
Participant will be required to execute an Opt-In Supplier Agreement in which the 
Participant agrees to various requirements, including payment ofa pro rata portion 
ofthe costs of this Program in the event the Participant becomes an Opt-In Supplier. 

Thc four-month price will be thc same for all Opt-In Suppliers serving customers in a 
particular rate schedule. The eight-month fixed price could be different from thc four-month 
fixed price, may be lower or higher than, or equal to, the applicable June 2013 Duquesne 
Light PTC, and can differ among Opt-In Suppliers. Opt-In Suppliers, however, must offer 
the same eight-month fixed price to all customers wilhin thc same rate schedule. 



1.3 Opt-In Supplier Letter Allocation Preferences Proposal. Following qualification, 
and on or before Junc 14, 2013, a Participant may submit its preferences for the 
maximum number of letters that Duquesne Light will mail to Residential and/or 
Small C&I cusiomers ("Opt-In Supplier Letter Allocation Preferences" or 
"Proposal") on ils behalf, pursuant to the Program Rules. The Proposal shall consist 
of two components: (1) the maximum number, if any, of letters that Duquesne Light 
will mail to Residential customers on behalf ofthe Participant; and (2) the maximum 
number, if any, of letters that Duquesne Light will mail to Small C&I customers on 
behalf of the Participant. Duquesne Light wil] mail to each Eligible Customer no 
more than one letter on behalf of any Opt-In Supplier, pursuant to the Program 
Rules. 

1-4 Aggregation Program. All qualified Participants who submit a Proposal will 
become Opt-In Suppliers and become eligible to serve customers in thc Program. 

1.5 Customer Letter Allocation. Thc process for determining the number of 
Residential and Small C&I customer letters to be mailed by Duquesne Light on 
behalf of any given Opt-In Supplier will be performed separately by customer class 
taking into consideration Opt-In Supplier preferences as set forth in Attachment 2 
submitted in the Proposals received by Duquesne Light. The specific individual 
customer accounts lo which letters will be mailed on behalf of a given Opt-In 
Supplier will be determined pursuant to a random selection process as described 
further in Article 6. 

1.6 Customer Enrollment. Duquesne Light will mail, at the Opt-In Supplier's expense, 
a standardized offer letter and pre-paid return envelope to the Eligible Customers for 
each Opt-In Supplier.2 Each letter will have a particular Opt-In Supplier identified 
and that Opt-In Supplier's contact information. If a customer wishes to accept an 
Opt-In Supplier's offer and enroll in the Program (becoming an "Opt-In Supplier 
Customer"), the customer will be required to contact the Opt-In Supplier. The Opt-In 
Supplier will enroll the customer and submit a switching request via the appropriate 
EDI transaction to Duquesne Light for each customer in accordance with the 
Supplier Tariff. A customer's participation in the Program will be indicated in the 
EDI transaction through the use ofa special rate code applicable only lo the 
Program. 

1.7 Program Rules. The Commission has approved the Opt-In EGS Service Program 
Rules ("Program Rules") described in this document by order dated [ ] , 
2013, in Commission Docket No. P-20I2-230I664. The Participant Application and 
Proposal process will be managed by Duquesne Light. Potential Participants arc 
strongly urged to review thc Program Rules and thc Opt-In Supplier 

All ofthe Eligible Customers would receive the standard Opt-In EGS Service offer letter. 
Non-CAP Residential and Small C&I Customers who do not receive thc letter could also 
enrol) in the Program if they become aware ofthe Program through other means. 



Agreement and to consult with counsel with respect to requirements and 
obligations under thc Program Rules and thc Opt-In Supplier Agreement. 

1.8 This document includes the following attachments: 
Attachment 1: Participant Application (including Opt-In Supplier Agreement) 
Attachment 2: Opt-In Supplier Letter Allocation Preferences ("Proposal") 
Attachment 3: Illustrative Example of Opt-In EGS Service Program Customer 

Eligibility and Allocation of Customer Letters 

ARTICLE 2 
PROGRAM SCHEDULE AND PARTICIPANT INFORMATION 

2.1 Program Schedule. The following table sets forth significant dates for the Program 
("Program Schedule"). The time for each deadline on each specified date is 4:00 pm 
Eastern Prevailing Time (EPT). Duquesne Light reserves the right to modify these 
dates at its discretion. 

Update to Determination of the Number of Eligible 
Customers Receiving Duquesne Light Program Letter 

April 30, 2013 

Determination of June 2013 Duquesne Light PTCs3 May 16,2013 
Notification to EGSs of Estimated Number of Eligible 
Customers 

On or before May 
24,2013 

Program Overview and Pre-Proposal Technical 
Conference 

May 24,2013 

Participant Application Due Date On or before May 
31,2013 

Notification of Participant Qualification On or before Junc 
Junc 7,2013 

Participant Inquiries Deadline June 7,2013 
Opt-In Supplier Shall Provide Duquesne Light with the 
Following Information: Mailing Address for the Response 
Post Card; Toil-Free Phone Number for Enrollments Under 
the Program; and Website Address for Enrollments Under 
the Program 

Within three 
business days of 
being notified as a 
Qualified 
Participant 

Opt-In Supplier Letter Allocation Preferences / Proposal 
Due Date 

On or before June 
14,2013 

Duquesne Light Notification of Final Opt-In Suppliers and 
Number of Customer Letters Allocated to Opt-In Supplier, 
and Filing of Confidential Report 

On or before June 
20, 2013 

Duquesne Light Provides Opt-In Suppliers with Account 
Information (Account Number, Rale Class, and Rate 
Schedule) for the Customer Accounts Selected for Letters 

On or before June 
24,2013 

3 Duquesne Light also will post estimated June 2013 Duquesne Light PTCs in accordance 
with Commission requirements. 



Mailed on Behalf of that Supplier 
Duquesne Light Mails Offer Letters to 
Default Service Customers 

Late June 2013 

Customer Opt-In Period From time letter is 
received through 
July 30, 2013 

Opt-In Supplier Notification to Duquesne Light that it has 
Met its Enrollment Cap for a Particular Customer Class 

Within one 
business day (if 
this occurs) 

Deadline for Opt-In Supplier Submission of 
Customer Enrollments to Duquesne Light 

July 31,2013 

Commencement of Supply by Opt-In Suppliers Beginning with the 
first billing cycle 
on and after July 1, 
2013 for which the 
customer is 
eligible to receive 
service based upon 
the Supplier Tariff 

Initial Confidential Report by Opt-In Suppliers to 
Duquesne Light Regarding Program Enrolimenl 

August 6,2013 

Initial Report by Duquesne Light lo Commission on 
Enrollment Results ofthe Program 

August 2013 
(within 30 days of 
end of customer 
enrollment period) 

Each Opt-In Supplier Must File the Terms and Conditions 
of its Eight-Month Fixed-Price Product Offering with thc 
Commission 

No later than 
forty-five days 
before offers are 
extended to Opt-In 
Customers 

Each Opt-In Supplier Must Provide the Eight-Month 
Product Offering and Associated Notices to Opt-In 
Customers 

In accordance with 
Commission 
Orders and 
regulations 

Opt-In Suppliers Mail $50 Bonus Payments to All Opt-In 
Cusiomers Who Have Been Participating in the Program 
for Four Complete Billing Cycles 

After customers 
qualify and in time 
for customers to 
receive bonus 
payment before the 
end ofthe 
customer's fifth 
billing cycle 



Final Opt-In Supplier Confidential Report to Duquesne 
Light on Results of the Program 

Within 60 days of 
the completion of 
the Program's Opt-
In Service Period 

Final Duquesne Light Report to the Commission on 
Results of the Program 

Within 90 days of 
completion ofthe 
Opt-In Service 
Period 

2.2 Web Technical Conference. On May 24, 2013, at 10:00 a.m. EPT, Duquesne Light 
will conduct a web conference to outline the Program, including the process for 
completing the Participant Application and Opt-In Supplier Letter Allocation 
Preferences Proposal. Duquesne Light will notify all registered EGSs ofthe 
technical conference by EGS bulletin and by email to the Commission/OCMO email 
distribution list. Potential Participants are urged to review the Program Rules, 
including attachments, prior to the teleconference. Duquesne Light will answer 
questions raised at this teleconference. Any party wishing lo participate in this 
technical conference must send an email to dlc_ssc@duqlight.com wilh the subject 
line "Opt-In EGS Service Program." Duquesne Light will provide participation 
information for the web conference by return e-mail. 

2.3 Participant Inquiries. On or before the Participant Inquiries Deadline, Participants 
may submit questions to Duquesne Light via electronic mail, dlc_ssc@duqlight.com. 
To thc extent possible, questions submitted prior to thc Technical Conference will be 
addressed by Duquesne Light at the Technical Conference. Additional questions 
submitted and answered by Duquesne Light thereafter shall be posted. The person or 
company submitting thc question shall not be identified. While Duquesne Light will 
review and attempt to answer questions in good faith, Duquesne Light reserves the 
right not to answer any question. Thc Technical Conference and this Participant 
inquiry procedure arc thc exclusive methods for inquiring about this Program, and 
questions submitted to individual Duquesne Light employees or the Company by 
other means will not be answered and may result in disqualification ofthe 
Participant. 

2.4 Informational Website and Updates. Duquesne Light's supplier website 
http://supplier.customer-choice.com/ will contain electronic copies of Program 
materials, posting of questions and answers, and olher updates on this Program. Thc 
website will also include the Program offer letter. Participants are encouraged to 
review this website regularly. In its sole discretion, Duquesne Light will endeavor to 
provide e-mail notification of important website updates to qualified Participants. 

3.1 

ARTICLE 3 
PARTICIPANT APPLICATION AND QUALIFICATIONS 

Participant Application. In order to qualify to submit a Proposal, a Participant must 
submit a Participant Application for approval by Duquesne Light using the form 



attached entitled Participant Application. All Participant Applications shall be 
submitted by email to the submission address specified in Section 8.2. Applications 
which arc incomplete, do not conform to thc form attached hereto, or otherwise do 
not satisfy all requirements of these Program Rules shall not be considered. 
Submission ofa Participant Application constitutes a Participant's agreement to and 
acceptance of all terms and conditions of this Program. 

3.2 Participant Qualifications. In order to qualify to submit a Proposal, a Participant 
must demonstrate and document in the Participant Application that it satisfies the 
following criteria (the "Participant Qualifications"): 

(a) The Participant is fully certified by Duquesne Light to provide 
coordination services in compliance with thc Supplier Tariff at the time 
of the Participant Application Due Dale; 

(b) The Participant certifies that it has the financial resources to make a 
bonus payment of $50.00 to each customer who enrolls with the 
Participant and who remains with the Program for four complete billing 
cycles. 

(c) The Participant certifies that it has thc capability to provide customers 
with three ways to accept its offer: (I) processing a written response from 
the customer, included in the offer mailing; (2) through calls on a toll-
free phone number provided by the Opt-In Supplier; and (3) through a 
website provided by the Opt-In Supplier. 

3.3 Opt-In Supplier Agreement. Each Participant must also execute an Opt-In Supplier 
Agreement in the form included in the attached Participant Application. 

3.4 Additional Information. Duquesne Light may, but is not obligated to, request 
additional information and materials from any Participant for evaluation ofa 
Participant Application, Information submitted by a Participant absent a request by 
Duquesne Light which is not in the nature of a correction or clarification to the 
Participant Application will not be considered by Duquesne Light. If any 
information in a Participant Application is no longer true, Participant shall 
immediately notify Duquesne Light of the changed information. Failure to provide 
such notification or respond to a request for additional information and materials 
may result in disqualification of thc Participant and rejection of any Proposal. 

3.5 Application Evaluation and Notification of Applicants. Duquesne Light will 
evaluate each Participant Application using a standard protocol for its completeness 
and satisfaction ofthe Participant Qualifications. Duquesne Light will provide each 
Participant with notice of its satisfaction or failure to satisfy the Participant 
Qualifications by the date for Notification of Participant Qualification set forth in the 
Program Schedule. In the notice of failure to satisfy the Participant Qualifications, 
Duquesne Light shall inform each Participant of any deficiency in ils Application, 
which will result in disqualification of the Participant if such deficiency is not 
remedied within two business days after written notice. 



3.6 Duquesne Light Affiliates. Affiliates of Duquesne Light are permitted to submit 
Participant Applications, and if an affiliate satisfies the Participant Qualifications, it 
may participate in this Program to the same extent as any other entity. 

ARTICLE 4 
PROCEDURE FOR SUBMISSION OF PROPOSALS 

4.1 Notification of Estimated Number of Eligible Customers and the June 2013 
Duquesne Light PTCs. Duquesne Light will provide qualified Participants with thc 
total number of Eligible Cusiomers by customer class (Residential and Small C&I) 
and the applicable June 2013 Duquesne Light PTCs by rate schedule. Qualified 
Participants will not be required to submit Proposals until this information has been 
provided. 

4.2 Submission of Proposals. Only Participants who submit an Application and receive 
notice of qualification as provided in Article 3 will be permitted to submit a 
Proposal. Duquesne Light will provide Proposal forms to qualified Participants, such 
as the form attached. A Participant must send by email a copy of its Proposal to thc 
email address specified on the Proposal form provided by Duquesne Light no later 
than the Proposal Due Date and time. 

4.3 Price. The introductory four-month price ("Introductory Offer Price") in all 
Proposals must be a fixed price on a cents per kWh basis, which is five percent (5%) 
lower lhan thc applicable June 2013 Duquesne Light PTC for each applicable rate 
schedule.4 The Participant must commit to being ready and willing lo serve a 
Residential or Small C&I customer for four consecutive monthly billing periods at 
the Introductory Price Offer under lhe standard terms and conditions ofthe Program 
beginning on a customer's next meter read date on or after July 1, 2013. The four-
month price will be the same for all Opt-In Suppliers serving a particular rale 
schedule. The Participant must also commit to being ready and willing to serve a 
Residential or Small C&I customer for eight consecutive monthly billing periods at a 
fixed price immediately after the four-month period. Each Opt-In Supplier must file 
the terms of its eight-month fixed-price product offering with the Commission no 
later than forty-five days before offers are extended to Opt-In Customers. The eight-
month fixed-price could be different from the Introductory Price Offer, may be 

4 Note the applicable June 2013 Duquesne Light PTCs vary by rate schedule (RS, RA, RH, 
GS, GM, GMH). Thc supply rate component ofthe June 2013 Duquesne Light PTC is 
expressed on a cents per kilowatt-hour basis for all Eligible Customers. Residential 
customers have the same supply rate component, while Small C&I customers have the same 
supply rate component but at a different level than Residential customers. The transmission 
rates vary by rate schedule and some rate schedules (GM and GMH) include both energy 
and demand charges. The applicable June 2013 Duquesne Light PTC for each applicable 
rate schedule will be calculated on a cents per kWh basis for an average customer in that 
rate schedule. 



lower or higher than, or equal to, the applicable June 2013 Duquesne Light PTC, and 
can differ among Opt-In Suppliers. 

4.4 Customer Participation Cap. For each customer class, overall customer enrollment 
in the Opt-In EGS Service Program is limited in number to 50% of Eligible 
Customers ("Customer Participation Cap"). 

4.5 Opt-In Supplier Preference for Potential Maximum Number of Customers Sent 
Letters. Each Opt-In Supplier can specify in its Proposal whether it wishes to enroll 
Residential and/or Small C&I cusiomers in the Program. Further, each Opt-In 
Supplier can specify its preference, by customer class, for the maximum number, if 
any, of letters that Duquesne Light will mail on its behalf, pursuant to the Program 
Rules ("Potential Maximum Number of Customers Sent Letters"). An Opt-In 
Supplier also can choose in its Proposal not to self-impose a limit on the number of 
customer letters allocated to it. Duquesne Light will mail to each Eligible Customer 
no more than one letter on behalf of any Opt-In Supplier, pursuant to the Program 
Rules. 

4.6 Other Limitations. Proposals that are incomplete, unsigned, or otherwise do not 
conform to thc form ofthe Proposal shall be rejected by Duquesne Light. No 
Proposal may be conditioned on any other Proposal. Any Proposal that is contingent 
in any way shall be rejected as non-conforming. Duquesne Light may reject any 
Proposal which it determines, in its sole discretion, is submitted by a Participant in 
violation of these limitations. Duquesne Light shall inform each Participant of any 
deficiency in its Proposal, which will result in the disqualification ofthe Participant 
if such deficiency is not remedied within two business days after written notice. 

4.7 Participant Relief from the Commission. Nothing in this document shall restrict a 
Participant from seeking relief from the Commission in the event lhat the Participant 
believes that Duquesne Light has not acted in accordance with thc terms of this 
Program. 

ARTICLE 5 
EVALUATION OF PROPOSALS 

5.1 Evaluation of Proposals. Duquesne Light will evaluate Proposals lo ensure 
consistency with these Program Rules. All compliant Proposals will be accepted. 
Once a Proposal is accepted, the qualified Participant becomes an Opt-In Supplier. 

5.2 Notification of Final Opt-In Suppliers and Number of Customer Letters 
Allocated to Opt-In Supplier. Upon completion ofthe evaluation of Proposals, 
Duquesne Light shall prepare a report identifying thc successful and unsuccessful 
Participants (if any), along with successful and unsuccessful Proposals (if any). 
Duquesne Light will notify Participants of their individual results and will provide 
on a confidential basis the report to the Commission, the Office of Consumer 
Advocate, and the Office of Small Business Advocate, in accordance with the 
Program Schedule. 



ARTICLE 6 
CUSTOMER LETTER ALLOCATION AND CUSTOMER OFFERS 

6.1 Opt-In Supplier Allocation Share. This section pertains to the case in which, for a 
given customer class, the Opt-In Suppliers' Proposals, in aggregate, show a 
willingness for the Opt-In Suppliers to be allocated at leasl as many letters as the 
number of customers who are eligible to receive a letter under the Program. Once all 
Proposals have been submitted by Opt-In Suppliers, Duquesne Light will know for 
each customer class: a) the number of Opt-In Suppliers participating in the Program, 
b) thc maximum number of letters that each Opt-In Supplier is willing to have 
mailed by Duquesne Light on its behalf, and c) the maximum number of customers 
that can enroll in the Program (the Customer Participation Cap). This information 
will be used lo calculate the number of letters mailed by Duquesne Light on behalf 
of each Opt-In Supplier, or the "Allocated Customer Letters." To determine this 
number for each Opt-In Supplier, each Opt-In Supplier initially will be allocated an 
equal share of the number of customers who are eligible to receive a letter under the 
Program, subject to the maximum number, if any, of customer letters specified by 
Opt-In Suppliers.5 If any Opt-In Supplier's initial allocation is greater than thc 
maximum specified in its Proposal, the excess number of customer letters will be 
allocated equally to the Opt-In Suppliers whose maximums have not been reached or 
who did not specify a maximum. This process will be repeated until all customer 
letters are allocated in a manner that does not exceed any Opt-In Supplier's 
Preference for Potential Maximum Number of Customers Sent Letters. The "Opt-In 
Supplier Allocation Share" for a given Opt-In Supplier is the number of customer 
letters allocated to that Opt-In Supplier divided by the total number of customers 
who are eligible to receive a letter under the Program. This same allocation process 
will be applied separately for Residential customers and for Small C&I customers. 

6.2 Program Undersubscription. If, for a given customer class, the Opt-In Suppliers' 
Proposals in aggregate do not show a willingness for the Opt-In Suppliers to be 
allocated at least as many customer letters as the number of customers who are 
eligible to receive a letter under the Program, then Duquesne Light will inform the 
Opt-In Suppliers of the shortage and allow each Opt-In Supplier to increase the 
maximum number of customer letters that the Opt-In Supplier is willing to have 
allocated to it under the Program. If after this request for revised Proposals, thc Opt-
In Suppliers' revised Proposals in aggregate do not show a willingness for the Opt-In 
Suppliers to be allocated at least as many customer letters as the number of 
customers who are eligible to receive a letter under the Program, then no letters will 
be mailed on behalf of any Opt-In Supplier under the Program for the given 
customer class. 

If a given Opt-In Supplier's Proposal does nol specify a potential maximum number of 
letters to be allocated to it, then Duquesne Light will assume that the Opt-In Supplier has no 
preferred maximum. 



6.3 Allocation Methodology. The number of letters that will be mailed by Duquesne 
Light on behalf of any given Opt-In Supplier under the Program will be based on 
that supplier's Opt-In Supplier Allocation Share. The specific individual customer 
accounts to which letters will be mailed on behalf ofa given Opt-In Supplier will be 
determined pursuant to a random selection process. The process for determining the 
specific individual customer accounts to which letters will be mailed on behalf of a 
given Opt-In Supplier will be performed separately by customer class, by rate 
schedule, and by customers requesting that their information not be released to EGSs 
such that each Opt-In Supplier receives a random assortment of customer accounts 
within a particular customer class in accordance with its Opt-In Supplier Allocation 
Share. 

6.4 Illustrative Example. For purposes of clarity, Duquesne Light has attached an 
example (Attachment 3) to illustrate thc procedures for determining the number of 
customer letters to be allocated to each Opt-In Supplier, as described within these 
Program Rules. 

6.5 Provision of Customer Accounts. Not later than two (2) business days following 
Duquesne Light's notification of the final Opt-In Suppliers and thc number of 
customer letters allocated to each Opt-In Supplier, Duquesne Light shall provide 
each Opt-In Supplier a list of customer accounts with account information (account 
number, rate class, and rate schedule) for the customer accounts selected to have 
Duquesne Light mail a letter on behalf ofthe Opt-In Supplier, except for those 
default service customers that have affirmatively instructed Duquesne Light in 2012 
or later not to release their information to EGSs 

6.6 Offer Process. All Opt-In Suppliers shall provide offers to their allocated customers 
in the following manner: 

6.6.1 Duquesne Light shall mail the applicable customers an offer package before 
July 1, 2013 which includes an offer letter with the four-month fixed price 
which is 5% lower than the June 2013 Duquesne Light PTC, a description of 
the Program terms and conditions for the four-month offer, an explanation 
that the Opt-In Supplier will provide a fixed-price offer for thc subsequent 
eight-month period in advance of thc end of the four-month period, and the 
fact that thc customer can accept the offer by mail, phone or website. Thc 
offer shall be valid until the end ofthe Customer Opt-In Period specified in 
thc Program Schedule. The Opt-In Supplier shall provide Duquesne Light 
with the following information, wilhin three business days of being notified 
as a final Participant: mailing address for the response post card; toll-free 
phone number for enrollments under the Program; and website address for 
enrollments under the Program. The offer package will instruct the customer 
to contact the Opl-in Supplier for more informalion and to enroll in the 
Program. The Commission staff, OCA, OSBA, and EGSs will have thc 
opportunity to review a draft ofthe Offer Package template. Duquesne Light 
will make a good faith effort to resolve all feedback and will provide a final 
version by , 2013. 



6.6.2 Offer letters will be mailed by Duquesne Light in accordance with the 
Program Schedule. Duquesne Light will evenly distribute the mailing of 
letters among Opt-In Suppliers to the extent practicable. 

6.6.3 Customers will be able to accept an Opt-In Supplier offer by either mailing 
the enrollment post card to the Opt-In Supplier, or by calling the Opt-In 
Supplier, or by submitting information electronically on the Opt-In Supplier's 
website. Contact information for Duquesne Light will not be included in the 
offer package. 

6.6.4 Offers are open to both Residential and Small C&I default service and 
shopping Residential and Small C&I customers. If Duquesne Light receives a 
request to enroll in the Program by a shopping customer or an Eligible 
Customer who becomes aware of the offer, Duquesne Light will enable thc 
customer to select from participating Opt-In Suppliers if the customer does 
nol specify a particular Opt-In Supplier during the inquiry. Duquesne Light 
will transfer the call directly to the Opt-In Supplier selected by the customer. 
If the customer is currently shopping, Duquesne Light will suggest that the 
customer contact their current supplier prior to proceeding. 

6.6.5 Offers must comply with the terms and conditions ofthe Agreement, 
including a commitment to offer a fixed price for four consecutive billing 
cycles at the established applicable introductory price followed by a fixed 
price for eight consecutive billing cycles, as well as a $50 bonus payment 
after four complete months of service. 

6.7 EDI Enrollment. An Opt-In Supplier must submit the EDI enrollment transactions 
to Duquesne Light for the customers who have accepted the supplier's offer and 
chosen to participate in the Program. The EDI enrollment transaction will contain a 
rate code specific to the Program and the customer's rate schedule. Service will 
commence on thc respective customer's meter read date in accordance with the 
Supplier Tariff. 

6.8 Customer Participation Cap. As described in Section 4.4, overall customer 
enrollment in the Opt-In EGS Service Program is limited in number to 50% of 
Eligible Customers. A separate Customer Participation Cap shall be calculated for 
Residential customers and for Small C&I customers. 

6.9 Opt-In Supplier Enrollment Cap. For a given customer class, the maximum 
number of customers that a given Opt-In Supplier shall be permitted to enroll under 
thc Program shall be the product of: (1) 50%; and (2) the number of letters that are 
mailed pursuant to the Program to customers within that customer class by Duquesne 
Light on behalf of that Opt-In Supplier ("Opt-In Supplier Enrollment Cap"). An Opt-
In Supplier shall be solely responsible for administering this requirement and shall 
inform Duquesne Light by email (dlc_ssc@duqlight.com) within one business day if 
an Opt-In Supplier reaches this enrollment cap for a particular customer class. 



6.10 Reports to Commission. To thc extent necessary, Opt-In Suppliers must cooperate 
with Duquesne Light in the preparation of reports to the Commission in accordance 
with the Program Schedule that will allow the Commission to better assess thc 
relative benefits and costs of this new retail market initiative. 

6.10.1 In order for Duquesne Light to comply with its reporting obligations to the 
Commission (which includes providing a confidential copy to the Office of 
Consumer Advocate and the Office of Small Business Advocate) and in 
accordance with the Program Schedule, each Opt-In Supplier shall prepare 
and submit a confidential report to Duquesne Light by August 6, 2013, with 
the following Program Statistics. Tracking of enrolled accounts, including 
the method of customer enrollment, will be the sole responsibility of Opt-In 
Suppliers: 

6.10.1.1 Number of customer accounts that accepted the introductory four-
month price offer by rate schedule; and 

6.10.1.2 Form of acceptance by rate schedule (i.e., % by mail, % by 
website; and % by phone, totaling 100%). 

6.10.2 Duquesne Light will use this and other information collected lo file a report 
with the Commission within 30 days ofthe end of the customer enrollment 
period that includes: (1) Number of customer accounts sent offer packages 
(by rate schedule); (2) the number of participating customers and the 
percentage ofthe Residential and Small C&I customer class these numbers 
represent; (3) the participating suppliers; (4) the rates being charged lo 
program participants; and (5) a brief description of customer feedback based 
on any calls received by the Duquesne Light, including a summary of 
concerns and/or questions posed by callers. 

6.10.3 In order for Duquesne Light to comply with its reporting obligations to the 
Commission (which includes providing a confidential copy to the Office of 
Consumer Advocate and the Office of Small Business Advocate) and in 
accordance with the Program Schedule, each Opt-In Supplier shall prepare 
and submit a confidential report to Duquesne Light wilhin 60 days ofthe 
completion ofthe Program's Opt-In Service Period, with the following 
Program Statistics. Tracking of enrolled accounts will be thc responsibility of 
Opt-In Suppliers: 

6.10.3.1 Number of customer accounts that accepted the introductory four-
month price offer by rate schedule; 

6.10.3.2 Number of customer accounts that were sent a bonus payment by 
rate schedule; 

6.10.3.3 Number of customer accounts sent an eight-month fixed-price 
offer by rate schedule; and 
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6.10.3.4 Number of customer accounts that currently remain with Opt-In 
Supplier by rate schedule. 

6.10.4 Within 90 days of completion ofthe Program's Opt-In Service Period, 
Duquesne Light will submit another report to the Commission that includes 
(I) the number of participating customers and the percentage ofthe 
Residential and Small C&I customer class these numbers represent; (2) how 
many of the participating customers returned to default service during the 
course ofthe program; (3) how many ofthe participating customers returned 
to default service at thc conclusion ofthe program; and (4) a brief description 
of customer feedback based on any calls received by the Duquesne Light, 
including a summary ofthe concerns or questions posed by callers; and (5) a 
summary of Duquesne Light's costs associated with the program. Failure to 
comply with reporting requirements will lead to the loss of eligibility to 
participate in Duquesne Light's Standard Offer Program. 

ARTICLE 7 
OPT-IN SUPPLIER STANDARD TERMS AND CONDITIONS 

The following standard terms and conditions shall apply to all Opt-In Suppliers: 

7.1 Consolidated Billing. All Opt-In Supplier billing for customers who accept offers 
under the Program shall be Consolidated EDC Billing. 

7.2 Customer Switching Options. Each customer shall have the option to retum to 
Duquesne Light default service or to switch to another EGS, or lo the Opt-In 
Supplier under a different offer, at any time and without incurring switching fees or 
other penalties. 

7.3 Bonus Payment The Opt-In Supplier shall pay a fifty dollar ($50,00) bonus 
payment to any and all customers who remain with the Program for four complete 
billing cycles as a condition for receiving the bonus. 

7.3.1 The bonus paymeni shall be in lhe form ofa check lo the customer name on 
the aeeounl or a cash-equivalent gift card, and shall be mailed to the billing 
address for the account. A gift card may be used by an Opt-In Supplier as lhe 
form of bonus payment to a customer only if the gift card is equivalent to 
cash, it docs not have an expiration date for its usage, the extent ofthe use of 
thc gift card can and will be tracked by the Opt-In Supplier, and under no 
circumstance would a fee of any amounl be incurred by the customer for 
using the gift card. 

7.3.2 All bonus payments shall be mailed shortly afler thc customer completes four 
complete billing cycles on lhe program, and such that the customer receives 
thc bonus payment before thc end ofthe subsequent billing cycle. 
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7.3.3 The Opt-In Supplier may not impose any additional requirements on the 
customer as a condition of receiving the bonus payment and the bonus 
payment cannot be tied to receiving service from the Opt-In Supplier after 
the four-month introductory period is completed. 

7.3.4 Thc Opt-In Supplier shall track the following information related lo the 
payment ofthe bonus payment, and shall provide this information to 
Commission Staff and/or the Office of Consumer Advocate ("OCA") for 
Residential customers and/or the Office of Small Business Advocate 
("OSBA") for Small C&I customers, on a confidential basis, upon request: 
Customer Name; Address; Account Number; date that the customer qualified 
to receive the bonus payment; form of bonus payment; date the bonus 
payment was mailed; copy of cover letter; and an indicator of whether the 
bonus check was cashed or thc extent to which the gift card was used by the 
customer. 

7.3.5 Within ten business days of satisfying all of its bonus payment obligations 
under the Program, thc Opt-In Supplier shall provide written notice (by 
email) of such satisfaction to the Commission Staff, the OCA (for Residential 
cusiomers) and the OSBA (for Small C&I customers). 

7.3.6 Any offers made by a customer's Opt-In Supplier to the customer to switch 
to another product before the completion of the four billing cycles required to 
qualify for the bonus payment shall include clear language explaining the 
risk of forfeiting the bonus payment. 

7.3.7 The Opt-In Supplier shal! have sole responsibility to make bonus payments. 
Duquesne Light has no liability to thc customer for bonus payments if the 
Opt-In Supplier defaults on its obligation. 

7.4 Service Termination Rights. Only Duquesne Light shall be entitled to terminate 
service to customers for non-payment of EGS charges under the terms of its 
approved Purchase of Receivables program. Except as otherwise permitted in the 
Supplier Tariff, in no event may an Opt-In Supplier discontinue service to a 
customer who accepted its offer under the Program before the end ofthe Opt-In 
Service Period, An Opt-In Supplier also shall not have the right to terminate service 
to its customers obtained through this Program because ofa change in applicable 
rules, regulations, tariffs, or orders. 

7.5 Eight-Month Product Offering and Commission Filing. Each Opt-In Supplier 
must offer an eight-month fixed-price product, with terms and conditions, for the 
eight months immediately following the initial four-month 5% discount period. Such 
offers and associated notices of any renewal and/or price change shall be as required 
under Commission regulations and orders. Each Opt-In Supplier must file the terms 
and conditions of its eight-month product offering wilh the Commission at least 
forty-five days before the offers for the eight-month fixed-price product arc extended 
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to customers. An EGS that elects lo participate in the Opt-In Program may submit its 
filing in advance of that deadline but will not be required to do so. 

7.6 Renewal/Price Change Notices. All Opt-In Suppliers must provide notice prior to 
the end ofthe Opt-In Service Period regarding any renewal and/or price change as 
required under Commission regulations and orders. 

ARTICLE 8 
ADDITIONAL PROGRAM CONDITIONS 

8.1 Program Costs. Each Opt-In Supplier shall be responsible for the product of: (1) 
$ 1.00; and (2) the number of letters mailed by Duquesne Light to Eligible Customers 
on behalf of the Opt-In Supplier. Duquesne Light shall invoice each Opt-In Supplier 
within thirty days of the Opt-In Supplier customer letter allocation, with thc amount 
due payable within thirty days of the date ofthe invoice. If an Opt-In Supplier fails 
to make the required payment, Duquesne Light may reduce the amount due to that 
Opt-In Supplier from that Opt-In Supplier's next Purchase of Receivable ("POR") 
payment by the Opt-In EGS Service Program amounl due (but not from amounts lhat 
are subject to a bona fide POR payment dispute). 

8.2 Address for Application and Proposal Submissions. All submissions to Duquesne 
Light, unless otherwise communicated at thc Participant Conference and 
subsequently posted to thc http://supplier.customer-choice.com/ website, for this 
Program shall be delivered via email to the following address: 
dlc_ssc@duqlighl.com by 4:00 p.m. EPT. Participant is solely responsible for the 
timely delivery of any submission for this Program. Participant Applications and 
other materials received after the applicable date specified in the Program Schedule 
shall be accepted only in Duquesne Light's sole discretion; however, any Proposal 
submitted after thc date and time specified will not be considered. 

8.3 No Unauthorized Modifications. No interpretation or change to this Program shall 
be valid unless it is signed by a duly authorized representative designated by an 
Officer of Duquesne Light. 

8.4 Ownership of Program Materials. All materials submitted to Duquesne Light 
pursuant to this Program shall be the property of Duquesne Light. 

8.5 Presentation and Formatting. All information submitted by a Participant must be 
in the English language. 

8.6 Costs. Duquesne Light shall have no responsibility for the costs of any Participant in 
considering or responding to this Program, including but not limited to any costs of 
preparing any materials submitted to Duquesne Light. 

8.7 Publicity. Each Opt-In Supplier understands and agrees that Duquesne Light does 
not participate in, nor does it allow, Opt-In Suppliers lo utilize media releases of any 
kind to publicize the Opt-In Supplier's business relationship with Duquesne Light. 



Each Opt-In Supplier shall not use any trade name, trademark, service mark or any 
other information which identifies Duquesne Light in such Opt-In Supplier's sales, 
marketing and publicity activities, including interviews wilh represcnlatives of any 
written publication, or television or radio station or network, without Duquesne 
Light's express prior written consent. This prohibition, however, shall not be 
construed to require Duquesne Light's express consent before advertising this 
program. Such advertisement shall be allowed to use the phrase "Opt-In Program in 
Duquesne Light's service territory" without the written consent of Duquesne Light. 

.8 Disclaimer. Each Participant is responsible for making its own evaluation of 
information and data contained in the Program Rules and Opt-In Supplier 
Agreement and in submitting responses to this Program. The issuance of this 
Program and the receipt of information in response to this Program shall not, in any 
way, cause Duquesne Light to incur any liability (whether contractual, financial or 
otherwise) to any Participant participating in the Program. By submitting a 
Participant Application, Participant releases Duquesne Light, its affiliates, officers, 
employees, and agents from any and all claims, demands, actions, losses, liabilities, 
and expenses (including reasonable legal fees and expenses) (collectively, "Claims") 
relating to this Program and agrees to indemnify Duquesne Light, its affiliates, 
officers, employees and agents from any Claims arising from any false 
representation or violation of these Program Rules by Participant. 

.9 Not an Offer. This document is issued to elicit responses to Duquesne Light's 
inquiry and is not an offer. The issuance of the Program and thc submission of 
Participant's information do not create any obligation upon Duquesne Light. No 
contract or other binding obligation on Duquesne Light will be implied unless and 
until an agreement has been executed on terms and conditions acceptable to 
Duquesne Light. Duquesne Light also reserves the right to not execute agreements 
with any or all Participants should the Company determine, in its sole discretion, that 
such agreement would violate existing regulatory standards. 

. 10 Non-Conforming Participant Applications and Proposals. Duquesne Light 
reserves the right to reject any Participant Application or Proposal at any time on the 
grounds that it does not conform lo the terms and conditions ofthe Program, subject 
to the notice and opportunity lo cure requirements of Section 3.5 and 4.6. 



Attachmem 1 

PARTICIPANT APPLICATION 

Name of Participant: 

Contact: Title: 

E-mail: 'hone: 

Address: City: State: Zip Code; 

INSTRUCTIONS 
A signed and scanned original of the Opt-In Supplier Agreement must be attached 
to Participant's original Application. All terms used herein have thc meaning set 
forth in Duquesne Light's Opt-In EGS Service Program Rules and Opt-In Supplier 
Agreement. 

As an officer ofthe Participant, 1 certify that: 

(a) Thc Participant is fully certified by Duquesne Light to provide coordination services 
in compliance with thc Supplier Tariff; 

(b) Thc Participant certifies that it has the financial resources to make a bonus payment of 
$50.00 to each customer who enrolls with thc Participant and who remains with the 
Program for four complete billing cycles. 

(c) Thc Participant certifies that it has thc capability to provide customers with three ways 
to accept its offer: (1) processing a response post card from the customer, included in the 
offer mailing, and pre-populatcd with as much customer information as possible; (2) 
through calls on a toll-free phone number provided by the Opt-In Supplier; and (3) 
through a website provided by the Opt-In Supplier. 

SIGNATURE OF AUTHORIZED R E P R E S E N T A T I V E 

1 am an officer of the Participant and certify that all ofthe information and certifications in this 
Application arc true and acknowledge that this submission constitutes acceptance and agreement 
to all terms ofthe Opt-In EGS Service Program Rules. 

Signature: Date: 

Name: Title: 

Don't forget to attach signed and scanned original "Opt-In Supplier Agreement" to 
this Application. 
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OPT-IN SUPPLIER A G R E E M E N T 

This Agreement ("Agreement") is made as of , 2013 (the "Effective Date"), by and 
between [Opt-In Supplier] and Duquesne Light Company, a public utility authorized to supply 
electric service in thc Commonwealth ofPennsylvania ("Duquesne Light") (each a "Party" and 
collectively the "Parties"). 

L Definitions. All capitalized terms not otherwise defined herein shall have thc meaning set forth in 
the Opt-In Electric Generation Supplier Service Program Rules issued by Duquesne Light on 

2013 (thc "Program") and Duquesne Light's Electric Generation Supplier Coordination 
Tariff (the "Supplier Tariff) . 

a) Duquesne Light is a corporation organized and existing under the laws ofthe 
Commonwealth ofPennsylvania with its principal corporate office in Pittsburgh, 
Pennsylvania. Duquesne Light is an electric distribution company under Pennsylvania 
law and provides electric delivery service to approximately 585,000 retail customers in 
Southwestern Pennsylvania. Duquesne Light is also the default service provider in its 
service territory, and currently provides electric generation service to Residential 
customers and Small C&I customers with annual peak loads less than 25 kW. 

b) Opt-In Suppliers are electric generation suppliers that submitted a Participant 
Application to Duquesne Light and satisfied all ofthe Program requirements to become 
a qualified supplier in the Program. 

2. Term. This Agreement shall commence on the Effective Date and shall remain in effect until 45 
days after the Opt-In Service Period (the "Term") unless terminated as provided in this Agreement. 

3. Opt-In Enrollment Offer. In accordance with the Program, Duquesne Light shall mail a 
standardized offer letter for electric generation service to the Eligible Customers allocated to the 
Opt-In Supplier. 

4. Fixed Price to Customers. In accordance with the Program, the Opt-In Supplier shall provide 
fixed-price competitive electricity supply (including all components represented by Duquesne 
Light's price-to-comparc) as an initial four-month fixed-price product with a price that is 5% lower 
lhan Duquesne Light's price-lo-compare as of June 1, 2013 for the applicable rate schedule, followed 
by an eight-month fixed-price product for a total term of twelve consecutive billing cycles beginning 
on or after July 1,2013 (the "Opt-In Service Period") to each customer that accepts its offer under 
thc Program (an "Opt-In Supplier Customer") for the Opt-In Service Period. 

5. Terms and Conditions. During the Term, the Opt-In Supplier agrees that: (a) all Opt-In Supplier 
billing for each Opt-In Supplier Customer will use Consolidated EDC Billing; (b) each Opt-In 
Customer shall have the option to return to Duquesne Light default service or lo switch to another 
EGS, or to the Opt-In Supplier under a different offer, at any time and without incurring switching 
fees or other penalties; (c) only Duquesne Light shall be entitled to terminate service lo Opt-In 
Supplier Customers for non-payment of EGS charges under the terms of Duquesne Light's approved 
Purchase of Receivables program in the Supplier Tariff; (d) in no event may an Opt-In Supplier 
discontinue service to an Opt-In Supplier Customer before the end ofthe Opt-In Service Period; (e) 
thc Opt-In Supplier shall provide written notice to the Opt-In Supplier Customer regarding any 
renewal and/or price change as required under the Supplier Tariff and/or Pennsylvania Public Utility 
Commission ("Commission") regulations, orders or Policy Statements and/or under thc conditions of 
Section 15 of this Agreement; (f) an Opt-In Supplier shall not have thc right lo tenninatc service to 



its customers obiained through this Program because ofa change in applicable rules, regulations, 
tariffs, or orders; and (g) thc Opt-In Supplier shall abide by the other terms and conditions specified 
in the Opt-In EGS Service Program Rules. 

6. Representations and Warranties of Opt-In Supplier. The Opt-In Supplier represents and 
warrants that, on the Effective Date and throughout the Term: (a) the Opt-In Supplier is fully 
certified by Duquesne Light to provide coordination services in compliance with the Supplier Tariff; 
(b) the Opt-In Supplier certifies that it has the financial resources to make a bonus payment of 
$50.00 to any and all customers who enroll with them and who remain with the Program for four 
complete billing cycles; and (c) the Opt-In Supplier certifies that it has the capability to provide 
customers with three ways to accept its offer: (1) processing a response post card from the customer, 
included in thc offer mailing, and pre-populated with as much customer information as possible; (2) 
through calls on a toll-free phone number provided by the Opt-In Supplier; and (3) through a website 
provided by thc Opt-In Supplier. 

7. Termination. This Agreement may be terminated by Duquesne Light upon written notice of a 
material breach of this Agreement by the Opt-In Supplier. 

8. Payment of Program Costs. Each Opt-In Supplier shall be responsible for the product of: (1) 
$1.00; and (2) thc number of letters mailed by Duquesne Light to Eligible Customers on behalf of 
the Opt-In Supplier. Duquesne Light shall invoice each Opt-In Supplier wilhin thirty days of the 
Opt-In Supplier customer letter allocation, with the amount due payable within thirty days ofthe 
date ofthe invoice. If an Opt-In Supplier fails lo make thc required payment, Duquesne Light may 
reduce the amount due to that Opt-In Supplier from that Opt-In Supplier's next Purchase of 
Receivable ("POR") payment by the Opt-In EGS Service Program amount due (but not from 
amounts that are subject to a bona fide POR payment dispute). 

9. Limitations. Notwithstanding any provision of this Agreement or thc Program, the Opt-In 
Supplier acknowledges that (a) the Opt-In Supplier has obtained certain benefits from participating 
in the Program, but that Duquesne Light has made no representation regarding the number of 
customers (if any) the Opt-In Supplier may obtain as a result ofthe Program, or thc amount of 
electric load that will be required by such customers; (b) Duquesne Light has no obligation to 
provide electric supply other than default service in accordance with the Pennsylvania Public Utility 
Code to any customer that may be served by thc Opt-In Supplier in the event that the Opt-In Supplier 
no longer serves that customer for any reason; and (c) the Opt-In Supplier waives any right to claim 
any loss of business, consequential damage or any monetary or other direct damages from Duquesne 
Light of any kind whatsoever arising from or relating to this Agreement or the Program. 

10. Indemnification. The Opt-In Supplier shall indemnify, save and hold Duquesne Light harmless 
from and against any and all third party losses, costs, liabilities, damages and expenses (including, 
wilhout limitation, attorneys' fees and expenses) incurred or suffered as a result of or in connection 
with the Opt-In Supplier's material breach of this Agreement, failure to comply with any applicable 
laws, or intentional, negligent or willful misconduct. 

11. Consolidated EDC Billing. All Opt-In Suppliers will use consolidated EDC billing for 
customers that elect service under the Program. 

12. Customer Switching Options. Each customer shall have the option to return to Duquesne Light 
default service or lo switch to another EGS, or to the Opt-In Supplier under a different offer, at any 
time and without incurring switching fees or other penalties. 



13. Bonus Payment Requirements. The Opt-In Supplier shall pay a fifty dollar ($50.00) bonus 
payment to any and all customers who remain with thc Program for four complete billing cycles as a 
condition for receiving thc bonus. 

a) The bonus payment shall be in the form ofa check to the customer name on thc account or a 
cash-equivalent gift card, and shall be mailed to thc billing address for thc account. A gift 
card may be used by the Opt-In Supplier as thc form of bonus payment to a customer only if 
the gift card is equivalent to cash, it does not have an expiration date for its usage, the Opt-In 
Supplier can track that the gift card has been sent to the customer and activated, and under 
no circumstance would a fee of any amount be incurred by the customer for using the gift 
card. 

b) All bonus payments shall be mailed shortly after thc customer completes four complete 
billing cycles on the program, and such that thc customer receives thc bonus payment before 
the end ofthe subsequent billing cycle. 

e) The Opt-In Supplier may not impose any additional requirements on the customer as a 
condition of receiving thc bonus payment and the bonus payment cannot be tied to receiving 
service from the Opt-In Supplier after the four-month introductory period is completed. 

d) The Opt-In Supplier shall track the following information related to the payment ofthe 
bonus payment, and shall provide this informalion to Commission Staff and/or thc Office of 
Consumer Advocate ("OCA") for Residential customers and/or thc Office of Small Business 
Advocate ("OSBA") for Small C&I customers, on a confidenlial basis, upon request: 
Customer Name; Address; Account Number; date that the customer qualified to receive the 
bonus paymeni; form of bonus payment; date thc bonus payment was mailed; and an 
indicator of whether lhe bonus check was cashed or the extent to which the gift card was 
used by the customer. 

c) Within ten business days of satisfying all of its bonus payment obligations under thc 
Program, the Opt-In Supplier shall provide written notice (by email) of such satisfaction to 
the Commission Staff, the OCA (for Residential customers) and the OSBA (for Small C&I 
customers), 

f) Any offers made by a customer's Opt-In Supplier to the customer to switch to another 
product before thc completion of the four billing cycles required to qualify for the bonus 
payment shall include clear language explaining thc risk of forfeiting the bonus payment. 

g) The Opt-In Supplier shall have sole responsibility to make bonus payments. Duquesne Light 
has no liability to thc customer for bonus payments if the Opt-In Supplier defaults on its 
obligation. 

14. Service Termination. Only Duquesne Light shall be entitled to terminate service to customers 
for non-payment of EGS charges under the terms of its approved Purchase of Receivables program. 
In no event may an Opt-In Supplier discontinue service to a customer who accepted its offer under 
thc Program before the end ofthe Opt-In Service Period. 

15. Notice Requirements. All Opt-In Suppliers must comply with all applicable notice requirements 
ofthe Pennsylvania Public Utility Commission. 

16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in thc Supplier Tariff to 
the contrary, an Opt-In Supplier shall not have the right to terminate service to its customers 
obiained through this Program because of a change in applicable rules, regulations, tariffs, or orders. 

17. Other Provisions. This Agreement represents thc entire agreement between Duquesne Light and 
Opt-In Supplier and no amendment of this Agreement will be valid unless iu writing and signed by 
representatives of both parties. Each Party represents that this Agreement is a legally valid and 



binding obligation enforceable against it in accordance with its terms, and that the execution, 
delivery and performance of this Agreement are within its powers and have been duly authorized by 
all necessary action and do not violate any terms and conditions in its governing documents, any 
contracts to which it is a party, or any applicable law, rule, regulation or order. Neither Parly may 
assign this Agreement without consent ofthe other Party, not to be unreasonably withheld. All 
notices required under this Agreement shall be provided to the parties and addresses listed directly 
below or to such other address as either party may designate from time to time by providing written 
notice to the other Party. Nothing in this Agreement is intended to convey benefits, rights or 
remedies to any person other than Opt-In Supplier and Duquesne Light, and no third party shall have 
the right to enforce the provisions of this Agreement, except that the Commission may enforce the 
provisions of this Agreement, thc Program, the Supplier Tariff and any provision of the 
Pennsylvania Public Utility Code or Commission regulations applicable to this Agreement. This 
Agreement is not intended to create any partnership or joint venture between Duquesne Light and 
the Opt-In Supplier, and neither Party shall have the power to bind or obligate the other Party. In the 
event that any provision ofthe Agreement shall be found to be void or unenforceable, such findings 
shall not be construed to render any other provision cither void or unenforceable, and all other 
provisions shall remain in full force and effect unless the provisions which arc void or unenforceable 
shall substantially affect the rights or obligations granted to or undertaken by cither Party. This 
Agreement shall be construed according to the laws ofthe Commonwealth of Pennsylvania, without 
regard lo its conflict of laws provisions. Venue and jurisdiction shall be in Pittsburgh, PA. In the 
event of any conflict between this Agreement, thc Program, and the Supplier Tariff, this Agreement 
shall be controlling. 

Duquesne Light Company 

By: 

Name: 

Title: 

[OPT-IN SUPPLIER) 

By: 

Name: 

Title: 

Duquesne Light Company 
c/o [ 1, 
[ _ Hoor] 
411 Seventh Avenue 
Pittsburgh, PA 15219 
Phone: 
Fax: 
Email: 

[Company Name] 
[Address] 

Phone: 
Fax: 
Email: 



MAR 11 2013 

OPT-IN SUPPLIER LETTER ALLOCATION P ^ ^ ^ T ^ 
(not to be submitted with Participant Appticatitm) 

Attachment 2 

miAh) 

Legal Name of Participant: 

RESIDENTIAL OPT-IN EGS SERVICE PROGRAM 

Fixed Price for initial four monthly billing cycle periods: 
95% of Applicable Junc 
2013 Duquesne Light 
PTC by Rate Schedule 

Opt-In Supplier Letter Allocation Preferences (CHECK ONE): 

We do not wish to participate in the Residential Opt-In EGS Service Program 

No specified maximum 

Potential Maximum (#) of Customers to which the Opt-In Supplier is willing lo 
have Duquesne Light mail a letter on its behalf under the Residential Program (specify maximum) 

Note: No single supplier shall be pennitted to enrol) more customers than 50% of the number of Residential 
letters allocated to that Opt-In Supplier. The Potential Maximum Number of Customers Enrolled for each Opt-In 
Supplier will depend on thc number of participating Opl-ln Suppliers, among other things. 

SMALL C&I OPT-IN EGS SERVICE PROGRAM 

Fixed Price for initial four monthly billing cycle periods: 
95% of Applicable June 
2013 Duquesne Light 
PTC by Rate Schedule 

Opt-In Supplier Letter Allocation Preferences (CHECK ONE): 

We do nol wish to participate in the Small C&l Opt-In EGS Service Program 

Mo specified maximum 

Potential Maximum (#) of Customers to which the Opt-In Supplier is willing to 
have Duquesne Light mail a letter on its behalf under thc Small C&l Program (specify maximum) 

Note: No single supplier shall be permitted to enroll more customers than 50% ofthe number of Small C&l 
letters allocated to that Opt-In Supplier. The Potential Maximum Number of Customers Enrolled for each Opt-In 
Supplier will depend on the number of participating Opt-In Suppliers, among other things. 

1 hereby certify that 1 am an officer of lhe Participant named above and submit this Proposal on behalf of the 
Participant. By submitting this Proposal, Participant acknowledges and accepts all terms of Duquesne Light's 
Program Rules dated [ , 2013]. 

By: 

Name: 

Title: 

(signature) Date: 

NOTE: Once qualified, all Applicants must complete this form to become an Opt-In Supplier. 



Attachment 3 

Illustrative Example of Opt-In EGS Service Program Customer Eligibility and 
Allocation of Customer Letters 

(Residential Customers) 

Ri'Hiitcnliiil 
Citstoiiu'r 
Accoimts 

% of Total Cus 1 oilier AccomiLs 

Toial Residentiiil 526,423 100% Tc ISc Updated 

-CuiTCiilly Shopping 
- CAP Customers on Default Service 

190.219 
37JSQ 

36% 
7% 

Tn He Updattd 

Ti. Ik; UfMhted 

Eligible Custoincrs who will receive miiiling from Duquvsne Light 298,924 57% 

Customer Pnrticipation Cap (50%) _!/ 149,462 

Ont-ln Suppliers = 5 EGS A pOS H EOSC FC.S n nos n Total 

Opt-In SiiDDtivr Maxinium Number of Letter* (Submitted in Proposals) 21 None IO0MO 160,000 40,000 20,000 

Opl-in Sunnlier Maximum Number of Letters (Submitted in Proposals) 3/ 298,924 100.000 160,000 40,000 20,000 618,924 

AUocatcil Customer letters (Letters sent on behalf of euch Opt-In Supplier) 79,641 79,641 79,641 40,000 20,000 298,924 

Opt-In Supplier Allocation Share 26.6% 26.6% 26.6% 13.4% 6.7% 100.0% 

Opt-In Sunnlicr EnroUmcnt Cup (=Cu.stomer Participation Cup) 39.821 39,821 39,821 20,000 10,000 149,462 

COSTRICCOVKRY 
Fixed Co\t Per Letter Allocated to Opt-In Supplier 

fiGSA 
$ 1.00 

RttSB 
$ 1.00 $ 1.00 

EGS D 
% 1.00 

F.GS fi 
$ 1.00 

Total 
$ 1.00 

Costs for Residential Opl-ln Program to be Collecled Using Some Other Cost Recovery Method $0.0 Costs for Residential Opl-ln Program to be Collecled Using Some Other Cost Recovery Method 

_!/ Derault service emiomers can enroll in the Opt-In EGS Service Program on a first-come, first-served basis. 

J2! Opt-In Suppliers would not be permilled io specify a maxinium in excess of the letters being mailed by Duquesne Light. 

_3/ If no maximum is specified, it is assumed the Opt-In Supplier would allow Duquesne Light lo mail leiten; on ils behalf lo all cusiomers eligible lo receive a letter. 

Note: A similar table would be prepared for Small C&l customers. 
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OPT-fN EGS S E R V I C E PROGRAM 
R E Q U E S T FOR PROPOSALS 

RULES 

A R T I C L E 1 
INTRODUCTION 

1.1 Tn thir. Rnqnnji! for Prnpnr.nlr. f'tRFP"Y Prop ram Overview. Duquesne Light 
Company ("Duquesne Light" or the "Company") is soliciting applications and 
proposals by electric generation suppliers ("EGSs") to provide competitive retail 
offers to nligihlo rer.idnntinl riofnult ncrvioo cur.tomer.'iits non-shopping default 
servire Residential customers (nn rate schedules RS. R A. and RH. exclusive of 
Customer Assistance Propram ("CAP") customers') and to its non-shonoing default 
service small commercinl and industrial customers Con rate schedules GS. GM. and 
G M m with annual peak loads less than 25 kW ("Eligible Customers"). Participating 
EGSs in the Opt-In EGS Service Program ("Program") will submi 1 bids to offer a 
ffvfid prim fn mr.Mmftn] c.iuitnm^prnvklc. nn initial fonr-month fixed-price product 
with a price that is 5% lower than Duquesne Light's annlicable price-to-compare as 
of June 1.2013 TMune 7.0 H Dnqnesnr. I .i»ht PTC"Y followed bv an eipht-month 
fixed-price product1 for a total term of twelve consecutive billing cycles beginning 
on or after Tnnn I . m i T l n l v 1. 2013 rOpt-In Service. Period"Y This document 
describes the process by which hiddoraEGSs may qualify and aubmit bids andtQ, 
participate in the Program, the rules with which winning hiddorr.participating 
suppliers ("Opt-In Suppliers") must comply, the process for allocation of default 
•••m-virn mmdnntinl cnntnmnr nccountr, tnletters that will he mailed on behalf of Opt-In 
Suppliers for offer mailingr.io Hligihle Customers, and the standard terms and 
conditions for Opt-In Supplier offers to customers under this Program. In addition, 
although marketing, notifications, and consumer education efforts for this Program 
will be targeted to nnn r.hnpping ronidontial default Rorvico customorsHligible 
Customers. Opt-In Suppliers must extend offers to msidentialResidenlial and small 
commercial and industrial (less lhan 25 kWirSmall C & n shopping customers, 
upon a customer1^ request, under the same terms and conditions. 

The four-month price will he the same for all Ont-ln Suonliers serving customers in a 
particular rate schedule. The eighl-monlh fixed price could he different from the 
fnnr-month fixed price, mav he lower or higher than, or equal to. the annlicable .lune 2013 
Ququesne I jghl PTC and ran differ among Opt-In Suppliers. Opt-In Suppliers, however, 
must offer the, same eighl-monlh fixed price to all customers within the same rate schedule. 



1.2 Diiqiiannn Ught is implamnnting thir, RFP in two ntaaon. BiddQir.Participant 
Application. There is a two-step process for EGSs to participate in the Program. An 
EOS interested in participating in this Program rParticipanf"^ must first qualify by 
submitting an application f«ft-"Paiticipant Application"') to Duquesne Light on or 
before May 31. 2013. demonstrating tbeifjis qualifications, as described in detail in 
Section 3.2. These qualifications include a current EGS license issued by the 
Pennsylvania Public Utility Commission ("the Commission") and the ability to 
comply with provisions of Duquesne Light's Electric Generation Supplier 
Coordination Tariff ("Supplier T a r i f f ) . As part of the qualifying process, a 
bidderPjirticipant will be required to execute n Biddcran Opt-In Supplier Agreement 
in which the biddefParticipant agrees to various requirements, including payment of 
a pro rata portion of the costs of this Program in the event the Iwddef Participant 
becomes an Opt-In Supplier. 

1.3 QpLln Supplier Letter Allocation Preferences Proposal. Following qualification, 
bidders muy submit u bid proposal ("Bid Proposal") on May [ ] , 2013, which 
consiiits of two components: (1) a fixed price, in cents per kilowatt hour, which thc 
bidder is prepared to offer residential customers for u twelve month billing cycle 
period (thc "Opt In Servico Period") beginning on or after Juno 1, 2013; and (2) thc 
number of tranches (where each tranche represents 10% of thc Eligible Customoi4-
accounts), with a minimum bid quantity of ono tranche (10% ofthe Eligible 
Customers) and u maximum bid quantity of five tranches (50% of Eligible 
Customers). Thc fixed price offered by a bidder must be at least five percent (5%) 
lower than Duquesne Light's applicable price to compare for tho quarterly period 
twinning nn Tnnn. I 2013 f'Miinn ?0I3 DuquesnQ Light PTC'V and on or before 
June 14. 2013. a Participant mav submit its preferences for Ihe maximum number of 
letters that Duquesne I .igbt Wf" m ? ' i l l n Residential and/or Small C&I customers 
rOpt-ln Supplier 1 .elter Allocation Preferences" or "Proposari on its behalf, 
pursuant to the. Program Rules. The Proposal shall consist of two comnonenls: (1 ^ 
the maximum number, if anv. of letters that Duouesne Light will mail to Residential 
customers on behalf of the Participant: and (2) the maximum number, if anv. of 
letters that Duquesne Light will mail to Small C&I customers on behalf of the 
Participant. Duquesne Light will mail to each Eligible Customer no more than one 
letter on behalf of anv Opt-In Supplier, pursuanl to the Program Rules. 

1.4 Duquesne Light will accept tho EGS bids that offer thc greatest amount of customer 
savings until all ton tranches (100%) are fillod. In order to dotormino which EGSs arc 
succossful bidders, thc bids will first be ranlcod in ascending order by price. Tho 
Company or RFP Monitor will then sum thc number of tranches until the cumulative 
total number of tranches roaches 10. All bids associated with each tranche up to 10 
will bo considered a successful bid assigned to thc respective EGS. Thc bid price 
associated with tho tenth tranche will thon be defined as thc "Clearing Prico". Thc 

* Eligible Customers arc defined as residential customers on default sorvicc, oxcluding CAP 
oustomors. Howovcr, Opt In Suppliors must extend offers to rosidontial shopping 
customers, upon a customer's request, undor tho same torms und conditions.-1-



Cloaring Price will be tho offer that all successful biddora will offer to oligible retail 
customers. Thc winners of thc solicitation will be based solely on price. In tho event 
of a tie whore a tranche or tranches cannot be fully awarded to a single bidder, tho 
tranches will bo allocated pro rata based on thc number of tranches bid at that price 
level among tho successful EGS bidders for tho romaindor ofthe supply. Upon 
approval of the results by tho Commission, oach winning bidder who offered the 
Cloaring Price or lowor will be an Opt In Supplier und will bo allocated a portion of 
tho Eligible Customers corresponding to thc total tranches awarded through the 
ranking and award procoss. In tho ovont that loss than ton qualified bid tranches arc 
recoived, all Eligible Customors still will be assigned to an Opt In Supplior based on 
oach Opt In Supplier's percentage share of tho total number of awarded tranchos. 
This will allow all Eligible Customers to roccivc an Opt In program offor lottor as 
doscribod below in Soction 1.5. However, an EGS will not bo required (or permitted) 
to servo more tranches than it bid. No subsequent RFPs will be 
conducted.Aggreffation Program. All qualified Participants who submit a Proposal 
will become OpMn Suppliers and become eligible to serve customers in the 
Program. 

1.5 



1^ riistomer Tetter Alloratinn. The pmcftss for determininp Ihe number of Residential 
and Small C&I r.usmmer letters tn he mailed hv Dunuesne 1 .jaht on behalf of anv 
piven Opt-In Supplier will be performed separately hv customer class taking into 
consideration Opt-In Supplier preferences as set forth in Attachment 2 submitted in 
the Proposals received hv Duquesne Light. The specific individual customer 
accounts to which letters will he mailed nn behalf of a piven Ont-ln Supplier will he 
determined pursuant lo a random selection process as described further in Article 6. 

V I 1.5 nuqunr.nfl Tight will fncilitnto cu'.tomcr enrollment in tho ProgramCustomer 
Knrollment. Duquesne Light will mail, at the Opt-In Supplier's expense, a 
standardized offer letter and pre-paid return envelope to the ullocatod 
cuRtnmorsHligihle Customers for each Opt-In Supplier.2 Thc offer letter will include 
a rosponno post card or tear off coupon for customors to return to Duquesne Light. If 
customers wish to accept thc offer, thoy can complete tho post card or coupon and 
return it to thc Company. Residential customors may also sign up for tho Program 
through Duquesne Light's website or by using an intoractive voice response ("1VR") 
system maintained und operated by Duquesne Light. Customer referrals recoived via 
tho completed and roturncd post curd or coupon, tho Company's wobsito, or tho IVR 
r,vr,tnm will he fnrwnrriodEach letter will have a particular Opt-In Supplier identified 
and that Opt-In Supplier's contaci information. If a customer wishes to accept an 
Opt-In Supplier's offer and enroll in the Program fhecoming an "Ont-ln Supplier 
Customer'^, the customer will he required to Cftntact the Opt-In Suppliers daily-
Supplier. The Opt-In Supplier must thonwill enroll the customer and submit a 
switching request via the appropriate EDI transaction to Duquesne Light for each 
customer in accordance with the Supplier Tariff. A customer's participation in the 
Program will he indicated in the EDI transaction throuph the use ofa special rale 
code applicable nnlv to the Program. 

L8 4-r6-Program Rules. The Commission has approved the procoduros and rulosjQpLln_ 
EOS Service Program Rules ("Program Rules'") described in this RFFdOCUment by 
order dated [ ] , 304-^2013. in Pn PI JCCommission Docket No. 
P-2019-r 1 .33*UtfP7301fifi4. The Participant Application and Proposal 
process will be managed by Duquesne Light, with tho qualification of bidders and 
opening and ranking of bids monitored by [company namo] (tho "RFP Monitor"). 
Potential bidders Potential Participants are strongly urged to review tbis-
ftFPthe Program Rules and the Opt-In ECS Service ProgramSupplier 
Agreement ("Agreement") and to consult with counsel with respect to 

a - A l l ofthe Eligible Customors would rocoivo tho standard Opt In EGS Service offer letter, 
oxcopt for those residontial dofault servico customors that havo affirmatively instructed 
Duquesne Light in 2012 or later not to relouso thoir address to EGSs. These and other 
non turgotod rosidontial customers (e.g., shopping customers) could also enroll in tho 
Program i f thoy hoar about thc Program through other means than thc offor lettor.iALLoL 
lhe Eligible Cusiomers would receive the standard Ont-ln EGS Service offer letter. 
Non-CAP Residential and Small C&l Customers who do not receive the letter could also 
enroll in the Propram if thev become aware ofthe Program through Other means. 



requirements and obligations under this RFPthe Program Rules and the Opt-In 
Supplier Agreement. 

1.9. 4^7-This RPPdocument includes the following attachod documontsattachments: 

o Bidder Application 
o Opt In HOS Service ProgramAttachment 1: 

Application (including Ont-ln Sunnlier Agreement} 

* Bid Proposal Form 
Attachmenl 2: Opt-In Supplier letter Allocation Preferences rProposan 
Attachment 3: Illustrative Hxample of Ont-ln F.GS Service Program Customer 

Hligihilitv and Allocation of Customer Letters 

ARTICLE 2 
PROGRAM SCHEDITLE AND BIDDKRPA RTICIPA NT INFORMATION 

2.1 RFPProgram Schedule. The following table sets forth significant dates (thc "RFP 
Schedule") for the Program ("'Program Schedule"). The time for each deadline on 
each specified date is 4:00 pm Eastern Prevailing Time (EPT). Duquesne Light 
reserves the right to modify these dates at its discretion. 

Update to Dftlermination of lhe Number of Eligible April .30. 2013 
Customers Receiving DijoufisnsUpht ProgramLeUer 
Determination of .Inne 2013 Duquesne. Light PTGs^ Mav 16. 2013 

Customers. 24. 2013^^ 
RPPJErogram Overview and Pre-SidProposal Technical 
Conference 

April \2 ,M^L2± 
2013 

Bidder AnnlicntionsParticipanl Application Due Date April 2fi.On or 
before Mav 31. 
2013 

Notification of fttddetParticipant Oualification May l.On or 
before June June?. 
2013 

Participant Inquiries Deadline June 7.2013 

i x t n i I-KJIHu-m i o i j i t i t i n ieH nuKiHis-t-H O . ' I L I I I I U I C U V J J J L - I I I 

Sunnlier Shall Provide Dunuesne I ,iphl wilh the Following S 2013Within 
Information- Mailing Address for the Response Post Card: three husiness davs 
Toil-Free Phone Number of Hligihle Customers for of being notified as 
Enrollments Under the Program: and Website Address for a Oualified 
Enrollments Under the Program Harticinant 

3 Duquesne Light also will post estimated June 2013 Duquesne Light PTCs in accordance 
with Commission requirements. 



Dotormination of Junc 2013 Duquosno Light PTC? May 16,2013 
•&«40pr-In Supplier I .etter Allncntion Preferences / Muv 20.On or 
Proposal Due Date before .Tune 14. 

2013 
Dunuesne T.ifhl Nntification nf Winninp-Biddeni Final MflvOn nr before 
Opl-Tn Suppliers and Number nf Customer I otters Jlinr 20, 2013 
Allncated to Opt-In Supplier, and Filing of Confidential 
Renort 
Duquesne Lieht Provides Opt-In Suppliers with Account On or before June 
Infnrmation fAccnunt Number. Rate Class, and Rate 24. 2013 
Scheduled for the Customer Accounts Selected for T otters 
Milled on Behalf of lhat Sunnlier 
Duquesne Light r.enrir.Mftiil.s Offer Letters to 
Default Service Customers 

Late Mav June 
2013 

Customer Opt-In Period From time letter is 
received through 
JttfteMy30. 2013 

Opt-In Supplier Nnlificalion to Duquesne Light that it has Within one 
Met its F.nrollmnnl Cap for a Particular Customer Class business dav ("if 

ihis occurs^ 
Deadline for Opt-In Supplier Submission of 
Customer Enrollments to Duquesne Light 

June 30..Iulv 31. 
2013 

Commencement of Supply by Opt-In Suppliers Beginning with the 
first billing cycle 
on and after 
JtmeJulY 1,2013 
for which the 
customer is 
eligible to receive 
service based upon 
the Supplier 
**"4ftTariff 

Initial Confidential Report bv Opt-In SuDoliers to 
^LlOUSSIlfi Light Regarding Program Enrollmsnl 

August (?• 20 U. 

Initial Report hv Duquesne I APh\ to Commission on 
Enrolimenl Results of Ihe Propram 

August 2013 
("within 30 davs of 
end of customer 
enrolimenl period) 

Each Ont-ln Sunnlier Must Filef the Terms and Conditions Nn later than 
of ils Eight-Month Fixod-Priefi Pfod11^' Offering with the fortv-five davs 
Commission before offers are 

3 Duquesne Light also will post an estimated Junc 2013 Duquesne Light PTC in accordanco 
with Commission requirements. 



Customers 
Rnch Opt-In Supplier Must Provide, the Eiphl-Mnnth In accordance wilh 
Prodnnt Offering and Aaanchite.d Notices to Opt-In Commission 
Cusiomers Orders and 

Opt-In Suppliers Mail S50 Bonus Pavmenls to All Opt-In 
Cusiomers Who Have Been Parlicipalinp in the Program' 

After customers 
qualifv and in1 time 

for Four Complete Billing Cvcles for customers to 

isceivs bom 
pavmenl before the 
end of the 
customer's fifth 
MLiiniL£.Yek 



Final Opl-Tn Supplier Confidential Renort to Duquesne 
Lipht on Results of the Program 

Within 60 davs of 
the, completion of 

Opt-In Service 
JBeiiod 

Final Dnqnesne Ljphf, Report {q the Commission on Within 90 days of 
completion ofthe 
Program's 
conclusionOpHiL 
Service Period 

Results of the Program 
Within 90 days of 
completion ofthe 
Program's 
conclusionOpHiL 
Service Period 

2.2 RFP Overview and&fik Technical Conference. On rApril 121.Mav24. 2013, at 
f 1 pi0:00 a.m. EPT, Duquesne Light will conduct a web conference to outline the 
Program, including the RFP process. Potential bidders aro urged to review this 
•RFPprocess for completing the Participant Application and Opt-In Supplier letter 
Allocation Preferences Proposal, Duquesne Light will notify all rcgislered EGSs of 
the technical conference hv EGS bulletin and hv email to the Commission/OCMO 
email distrihulion lis;, Potential Parlicipants are urged to review the Program Rules, 
including cxhihitsattachments. prior to the teleconference. Duquesne Light will 
answer questions raised at this teleconference. Any party wishing to participate in 
this webtechnical conference must send an email to [ Idle ssc(a>di]qlight.com 
with the subject line "Opt-Jn EGS Service Program." Duquesne Light will provide 
participation information for the web conference by return e-mail. 

2.3 BiddefParticinant Inquiries. On or before the BkldepPart ici pant Inquiries 
Deadline, kktetefsPart i ci pants may submit questions to Duquesne Light via electronic 
mail4 Y die sscCfoduqlight.com. To the extent possible, questions submitted 
prior to the RFP OverviowTechnical Conference will be addressed by Duquesne 
Light at the woh confcrnncoTechnical C r ) p f e r e r i c e - Additional questions submitted 
and answered by Duquesne Light thereafter shall be posted with answors. The person 
or company submitting the question shall not be identified. While Duquesne Light 
will review and attempt to answer questions in good faith, Duquesne Light reserves 
the right not to answer any question. The RFP OverviowTechnical Conference and 
this kkldefParticipani, inquiry procedure are the exclusive methods for inquiring 
about this RPPProgr^ni. and questions submitted to individual Duquesne Light 
employeesT or the Company, or tho RFP Monitor by other means will not be 
answered and may result in disqualification of the kktetefParticipai)!. 

2.4 Informational Website and Updates. Duquesne Light has estnhlishod a's supplier 
website [www. •Com/_=]—fewhtlp://.supplier.customer-choice.com/ will 
contain electronic copies of RFPProgram materials, posting of questions and 
answers, and other updates on this RHP^Program. The website will also 
includosinclude the Program offer letter. BiddorsParticipants are encouraged to 
review this website regularly. In its sole discretion, Duquesne Light will endeavor to 
provide e-mail notification of important website updates to qualified 
kiddersParticipants. 



A R T I C L E 3 
BIDDER QUALIFICATION 

PARTICIPANT APPLICATION AND QUALIFICATIONS 

3.1 ftidderPflfticipant Application. In order to qualify to submit a bid proposal in 
i-nr,ponso tn this RFP n hiddorPrnposal. a Participant must submit a copy of 
^Participant Application for approval by Duquesne Light using the form attached 
entitled BidderPatticipant Application. Al l Participant Applications shall be 
submitted by email to the submission address specified in Section ?T3T8.2. 

Applications which are incomplete, do not conform to the form attached hereto, or 
otherwise do not satisfy all requirements nf this RFPthese Program Rules shall not 
be considered. Submission of a &wktefPfirticipant Application constitutes a 
bkldefParticipant's agreement to and acceptance of all terms and conditions of this 
RFPProgram. 

3.2 Bidd^fparticipant Qualifications. In order to qualify to submit a fetd-
proposalProposal. a bidderParticipant must demonstrate and document in the 
Participant Application that it satisfies the following criteria (the "Bj^defParticipant 
Qualifications"): 

(a) (a)-The kidde? Part ici pant is fully certified by Duquesne Light to provide 
coordination services in compliance with the Supplier Tariff at the time 
of the Participant Application Due Date: 

(h) (b)-The bidder Participant certifies that it has the financial resources to 
make a bonus payment under thc offor of $50.00 to all customcrs^aslL 
cu stonier who enf&ticnrolls with A&mthe Participant and who 
Femaffltemains with the prngramProgram for thfeefouj; complete billing 
cycles. 

(c) The Participant certifies that it has the canahilitv to nrnvide customers 
wilh three wavs to accept its offer: m processing a written response from 
the customer included in the offer mailing: (2) through calls on a toll-free 
phone number provided hv the Opt-In Sunnlier: and f3> through a website 
provided hy the Opt-In Supplier. 

3.3 BidderOpt-In Supplier Agreement. Each hiddeFParticipant must also execute a-
ftiddewin Opt-In Supplier Agreemenl in the form included in the Bidder Application. 
In tho ovont tho bidder docs not become an Opt In Supplior, the Bidder Agroomcnt 
will ho mtnrnnH to thn hiddnr unmrnrutnd by Duquosno Light-attached Participant 

ion 

3.4 Additional Information. Duquesne Light may, but is not obligated to, request 
additional information and materials from any biddefParticipant for evaluation of ftflfl. 
Participant Application. Information submitted by a feiddepPart ici pant absent a 



request by Duquesne Light which is not in the nature of a correction or clarification 
to the Participant Application will not be considered by Duquesne Light. If any 
information in ana Participant Application is no longer true, BkklefParticipanl shall 
immediately notify Duquesne Light ofthe changed information. Failure to provide 
such notification or respond to a request for additional information and materials 
may result in disqualification of the btddefPa^icipant and rejection of any Bid-
Proposal. Duquosno Light shall havo no duty to inform any bidder of any deficiency 
in its ApplicationProposal. 

3.5 Application Evaluation and Notification of Applicants. Duquesne Light, in its 
solo discretion, will evaluate each Participant Application using a standard protocol 
for its completeness and satisfaction of the BiddefParticipant QualificationsT4:he-
RFP Monitor will oversee this ovaluution. Duquesne Light will provide each 
bkldeFParticipant with notice of its satisfaction or failure to satisfy the 
BiddefParticipant Qualifications by the date for Notification of BiddefParticipant 
Qualification set forth in the. RFP Schodulo. Program Schedule, in the notice of 
failure to satisfy the Parlicipant Qualifications. Duquesne Light shall inform each 
Participant of anv deficiency in its Application, which will result in disqualification 
ofthe Participant if such deficiency is not remedied within two business davs after 
written notice. 

3.6 Duquesne Light Affiliates. Affiliates of Duquesne Light who satisfy tho Bidder 
Qualifications are permitted to submit Participant Applications-awd-to. and \( 
affiliate satisfies the Participant Qualifications, it mav participate in this 
RFPProgram to the same extent as any other entity. 

A R T I C L E 4 
BID-PROCEDURE A N M U P F O R SUBMISSION O F PROPOSALS 

4.1 Notification of Estimated Number of Eligible Customers and 
Price to Comporethe lune 2013 Duquesne Light PTCs Duquesne Light will 
provide qualified biddersParticipants with the total number of Eligible Customers ^x. 
customer class fResidential and Small C&D and the applicable June 2013 Duquesne 
Light PTC in aceordancn with the RFP SchcdulcPTCs hv rate schedule. Qualified 
Participants will not he required to submit Proposals until this infonnation has been 

prflvidfid. 

4.2 Submission of Bid Proposals. As described in tho Introduction, u Bid Proposal 
consists of two components: (1) a fixod prico in cents por kilowatt hour, which tho 
bidder is proparod to offer rosidontial customers for a twelve consocutivo billing 
cycles; and (2) thc number of tranchos the bidder is prepared to serve during thc 
Opt In Service Period nt that fixod price. Only hiddorsProposals. Only Participants 
who submit an Application and receive notice of qualification as provided in Article 
3 will be permitted to submit a Bid-Proposal. Duquesne Light will provide-Bkl 
Proposal forms to qualified biddefsParticipants, such as the form attached. A 
biddefPatiicipflnl must send hv email a copy of its-Bid Proposal to the email address 
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specified on the-Bid Proposal form provided by Duquesne Light no later than the-Bfd 
Proposal Due Date and time. 

4.3 Bid-Price. The introductory fnnr-month price ("'Introductory Offer Price") in all Bid-
Proposals must be a fixed price won a cents per kilowatt hourkWh basis, which is ttt-
loast five percent (5%) lower than the applicable June 2013 Duquesne Light PTC-
Thc bidder for each applicable rate schedule.4 The Participant must commit to being 
ready and willing to serve a mriidoniinlRqpiriential or Small C&l customer for 
tweWefour consecutive monthly billing periods at the Introductory Price Offer under 
the standard terms and conditions of the Program beginning on a customer's next 
meter read date on or after Tunc 1, 2013..luly 1. 2013. The four-month price will be 
the same for all Opt-In Suppliers serving a particular rate schedule. The Particinant 
must also commit lo being ready and willing to serve a Residential or Small C&T 
customer for eight consecutive monthly hilling periods at a fixed price immeriiatelv 
after the fnur-monlh period. Bach Opl-Tn Sunnlier must file the terms of its 
eighl-monlh fixed-price product offering with the Commission no later lhan 
fortv-five davs before offers are exlended to Opt-In Customers. The eight-month 
fixed-price could be different from the Introductory Price Offer, mav he lower or 
higher than, or equal to. Ihe applicable June 201.3 Duquesne Light PTC, and can 
differ among Opt-In Suppliers. 

4.4 Minimum and Moximum Bid Quantities. Bidders must bid to serve ti minimum of 
I tranche (10%) of Eligible Customers, und may not bid to serve more than 5 
tranches (50%) of Eligible Customers. Any bid greater than thc permitted maximum 
hid will hn den.mnd In hn nqunl tn thn permitted maximum hid.Custoiflfir 
Participation Can. For each customer class, overall customer enrollment in the 
Opt-Tn F.fiS Service Program is limited in number to 50% of Eligible Customers 
("'Customer Participation Cap"). 

4.5 Multiple Bids. A bidder may submit up to five bids at different prices, ull of which 
may be accepted by Duquesne Light. Thc total number of tranches in multiple bids 
may not oxcood thc maximum bid quantity (5 tranches). Jn thc event a bidder submits 
multiple bids cumulatively totaling a number more than 5 tranches, thc bid(s) with 
thc highest price will be disqualified until thc remaining bids arc within thc 
Maximum Bid Quantity Opt-In Supplier Preference for Potential Maximum 
Number of Customers Sent Letters. Each Opt-In Supplier can specify in its 

4 Note the applicable June 2013 Duquesne I .ighl PTCs vary hv rate schedule CRS. RA. RH. 
OS. CM. OMHV The supply rate compnne.nl ofthe June 2013 Duquesne Light PTC is 
expressed on a cents per kilowatt-hour basis for all Eligible Customers. Residential 
customers have the same supply rate compnnent. while Small C&I customers have the 
same supply rate component bill at a different level than Residential customers. The 
transmission rates vary hv rate schedule and some rate schedules (GM and GMH) include 
both energy and demand charges. The applicable June 2013 Duquesne Liehl PTC for each 
UPpficahlc rate schedule will he. calcu(ftfed on a cents per kWh basis for an average 
customer in thai rate schedule. 
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Pmpnsal whether il wishes to enrnll Rftsirianlial and/or Small C&T customers in tha 
Program. Further, each Opt-In Supplier can specify its nreference. hv customer 
class, for the maximum numher. i f anv. of letters that Duquesne [.ight will mail on 
its behalf, pursuant to the Program Rules ("Potential Maximum Number of 
Customers Sent I p.tters"V An Opt-Tn Supplier also can choose in its Proposal not to 
self-impose a limit on ihe numher of customer letters allocated to it. Duquesne Light 
will mail to each Hligihle Customer no more than one letter on behalf of anv Ont-ln 
Supplier, pursuant to the Program Rules. 

4.6 Other Limitations. Bid-Proposals that are incomplete, unsigned, or otherwise do not 
conform to the form of the-Bid Proposal shall be rejected by Duquesne Light. No Bid-
Proposal may be conditioned on any other Bid-Proposal. Any bidProposal that is 
contingent in any way shall be rejected as non-conforming. Euch bidder muot act 
independently and without knowledge of other bids, and Duquesne Light may reject 
any-Bid Proposal which it determines, in its sole discretion, is submitted by a 
biddferParticipant in violation of these limitations or in coordination or in concert 
with nny other hiridnr, Duquesne Light shall inform each Participant of anv 
deficiency in its Proposal, which will resull in the disqualification of the Particinant 
if such deficiency is not remedied wilhin two husiness davs after written notice. 

4 2 Partiripant Relief from the Commission. Nothing in this document shall restrict a 
Participant from seeking relief from the Commission in the event that the Participant 
believes that Duquesne I .ighl has not acted in accordance with the terms of this 
Program. 

A R T I C L E 5 
EVALUATION O F BID-PROPOSALS 

5.1 Evaluation of Bid Proposals. AH Bid Proposals will be opened by the RFP 
Monitor, who will rank proposuls from the lowest price to thc highest prico and 
record tho cumulative number of tranches for ouch bid price. Thc prico offered undor 
tho bid, or bids, whoso quantity of tranchos result in tho cumulative tally equaling or 
oxcooding ton tranchos (or 100% of tho Eligible Customors) will dotormino a 
common Cloaring Prico for offers. A bidder who offers the Clearing Price (or a lowor 
price) will bo a succossful bidder (an Opt In Supplier). In the ovont of a tie whore thc 
tranches cannot bo fully awarded between one or more bidders, thc customer 
accounts would bo divided on a pro rata basis based on thc number of tranches bid at 
thnf prirn InvP.I nmnna thn winning HCiSr. for thc ramaindor of thc supplv.ProPOsals. 
Duquesne T .ight will evaluate Proposals lo ensure consistency with these Program 
Rules All compliant Proposals will he accepted. Once n Proposal is accented, the 
qualified Participant becomes an Onl-In Supplier. 

5.2 Knlnorinn nf Snrnnwfiil RiHHnrB nnd Commisfiinn ApprovalNotification of Final 
Opt-In Sunnliers and Numher of Customer Letters Allocated to Ont-ln 
Supplier. Upon completion of the evaluation of Bid-Proposals, thc RFP 
MonitorDuquesne Light shall prepare a report of tho RFP results in consultation 
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with, and on bchuif of Duquosno Light, summarizing the bidder qualification procoss 
and the Bid Proposals and identifying the successful and unsuccessful 
feiddeFsParticipiints ("if anvV along with successful and unsuccessful Bid Proposals. 
Thc Commission will havo throo businoss days to review and approve, or disapprove 
results. 

Release of Winning Bid Price Information. Upon approval of any results by thc 
Commission, Duquesne Light will release publically tho total number of bidders, thc 
names of tho winning bidders, thc truncho shares awarded to each bidder, and tho 
applicublo clearing price. Tho names and other information of tho non winning 
hiddorr, will nnt ho mpnrtnd.Prnpnsnls f i f nnvT Duquesne I .iaht will notify 
Participants nf their individual resulls and will provide on a confidential basis the 
report to the Commission, thc Office of Consumer Advocate, and the Office of Small 
Business Advocate, in accordance with the Program Schedule. 

A R T I C L E 6 
CUSTOMER L E T T E R A L L O C A T I O N AND CUSTOMER O F F E R S 

6.1 Allocation Methodology. Eligible Customers will bo allocated to Opt In Suppliers 
in accordance with thoir awarded tranche shares. Customers shall be soloctcd for 
allocation to Opt In Suppliors in a fair and impartial manner. Customors who have 
clcctod "Roloaso No Information" for thoir account will bo assigned to un Opt In 
Supplier. Those customors will not bo included in the mailing, but will bo eligible to 
pnrricipntn in thn Program upon customor roquost.Opt-In Supplier Allocation 
Share. This section pertains to the case in which, for a given customer class, the 
Opt-In Suppliers' Proposals, in aggregate, show a willingness for the Ont-ln 
Suppliers to he allocated at least as many letters as the numher nf customers who are 
eligible to receive a letter under thf Pf^P™™ 0 n ^ »" Proposals have been 
submitted hv Opt-In Suppliers. Duquesne I .ight will know for each customer class: 
a) the numher nf Opt-In Suppliers participating in the Program, h) the maximum 
numher nf letters that each Opt-In Supplier is willing to have mailed hv Duquesne 
Light on its behalf, and cl the maximum numher of customers that can enroll in the 
Program fthe Customer Participation Capl. This information will he used to calculate 
the numher of letters mailed hv Duquesne Light on behalf of each Opt-In Supplier, or 
the "Allocated Customer 1 otters " To determine this number for each Ont-ln 
Supplier, each Opt-In Supplier iniliallv will he. allocated an equal share ofthe 
numher of customers who are eligible to receive a letter under the Program, subject 
tn the maximum number, if anv nf customer letters specified hv Opt-In Suppliers.5 If 
anv Opt-In Supplier's initial allocation is greater than the maximum specified in its 
Proposal, the excess number of customer letters will be allocated equally to the 
Opt-In Suppliers whose maximums have not been reached or who did not specify a 
maximum. This process will he repeated until all customer letters are allocated in a 
manner thai docs not exceed anv Opt-In Supplier's Preference for Potential 

* If a given Opt-In Supplier's Proposal dnes not specify a potential maximum number of 
letters to he allocated to it. then Duquesne Light will assume that the Ont-ln Supplier has 
no preferred maximum. 
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Maximum Number of Customers Sent I atters. The "Ont-ln Sunnlier Allocation 
Share" for a given Ont-ln Supplier is the number of customer letters allocat 
Opt-Tn Supplier divided hv thc total number of customers who are eligible to receive 
a letter under the Program. This same allocation process will he annlied separately 
for Residenlial customers and for Small C&l customers. 

6 2 Program llnHersnhseript^n, ]f, f p r a given customer clas.s. the Opt-In Suppliers' 
Proposals in aggregate do not show a willingness for the Ont-ln Sunnliers to he 
pHmtflrt m " s m a n y customer letters as the numher of customers who are 
eligihle to receive a letter under the Program, then Duquesne Light will inform the 
Opt-In Suppliers of the, fthP'-tfige ; l l l " w each Opt-In Supplier to increase lhe 
maximum numher of customer letters that the Ont-ln Sunnlier is willing to have 
allocated to it under the Program If after this request for revised Proposals, the 
Opt-In Suppliers' revised Proposals in aggregate do not show a willingness for the 
Opt-In Suppliers to he. allocated at least as many customer letters as the numher of 
cusiomers who are eligible | f l r^e.ivc a letter under the Program, then no letters will 
he mailed on behalf of anv Opt-In Supplier under the Program for the given customer 

63 Allnrafinn Mpfhoriolopv. The number of letters lhat will be mailed hv Dunuesne 
1 .ight on behalf of anv given Opt-In Supplier under the Program will he based on that 
supplier's Opt-Tn Supplier Allocation Share. The specific individual customer 
accounts lo which letters will he mailed on behalf of a given Ont-ln Sunnlier will be 
determined pursuanl to a random .selection nrocess. The process for determining the 
specific individual customer accounts to which letters will he mailed on behalf of a 
given Opt-In Supplier will he performed separately hv customer class, hv rate 
schedule, and bv customers requesting that their information not he released to EGSs 
such lhat each Opl-ln Supplier receives a random assortment of customer accounts 
xyjlhin a particular customer class in accordance with ils Opt-In Sunnlier Allocation 
Share. 

M Illustrative Example. For purposes of clarity. Dunuesne Light has attached an 
example (Attachment 31 to illustrate the procedures for determining the number of 
rustomer letters to he allocated to each Opt-In Supplier, as described wilhii 
Program Rules. 
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6S Provision of Customer Accounts. Nnt later than two (21 husiness davs fol lowing 
Duquesne Light's nolifir.Htion ofthe final Ont-ln Sunnliers and the numher of 
customer letters allocated to each Opt-In Supplier. Duquesne Light shall provide 
each Opt-In Supplier a list of customer accounts with account information (account 
numher. rate class, ancj pile schedule-) for the customer accounts selected to have 
Duquesne Light mail a letter on hchalf of the Ont-ln Supnlier. exccnt for those 
default service customers that have affirmatively instructed Duouesne Light in 2012 
or later not to release their information tn FGSs 

6.6 &r2-Offer Process. All Opt-In Suppliers shall provide offers to their allocated 
customers in the following manner: 

6.6.1 6.2.1 At thc nolo expense ofthe Opt In Suppliei^Duquesne Light shall mail 
the applicable customers an offer package before feftejjji^ 1, 2013 which 
includes a uniquc^a offer letter with the Clearing Prioofour-month fixed price 
which is 5% lower lhan the .lune 2013 Duquesne Light PTC, a description of 
the Program terms and conditions for the twelve month offor and thc 
procedure hv whichfour-month offer, an explanation that the Opt-In Supplier 
will provide a fixed-price offer for the suhseauenl eight-month period in 
advance of the end of the four-month neriod. and the fact that the customer 
can accept the nffer hy mail, phone or website. The offer shall be valid until 
the end of the Customer Opt-In Period specified in the RFP Schodulo. 
Program Schedule. The Opt-Tn Supplier shall nrnvide Dunuesne Light with 
thc following information, within three business davs of being notified as a 
final Participant: mailing address for the response post card: toll-free phone 
number for enrollments under the Program: and website address for 
enrollments under the prpgram. The offer package will instruct the customer 
to contaci the Opt-In Supplier for more informalion and to enroll in the 
Program. The Commission staff OCA. OSBA. and FGSs will have the 
opportunity to review a draft of the Offer Package template. Duquesne Light 
will make a good failh effnrl to resolve all feedback and will provide a final 
version bv .2013. 

6.6.2 Offer letters will he mailed h v Duquesne Light in accordance with the 
Program Schedule. Duquesne Light will evenly distribute the mailing of 
letters among Opt-In Suppliers tn the extent practicable. 

6.6.3 6.2.2 Customers will be able to accept an Opt-In Supplier offer ns described 
in Section 1.5. Duquosno Light will procoss any timely "opt in" roqucsts it 
receives from customors by notifying tho Opt In Supplier ofthe customer's 
decininn In npt inhv either mailing lhe enrollment pnst card to thc Opt-In 
Supplier, or hv calling thc Opt-In Supplier, or hv submitting information 
electronically on thc Opt-In Supplier's website. Contact information for 
PHflliesne Light will not he. included in the offer package. 



6.6.4, ^r^-Offers are open to both ronidcntiatRcsidential anri Small CA.] default 
service and ror.iriontinl shopping Residential and Small C&I customers. If 
Duquesne Light receives a request to enroll in the Program hv a shopping 
customer or an Hligihle Customer who becomes aware of the offer, Duquesne 
Light will notify the Opt In Supplier ofthe customer's request. Duquesne 
Light will enable the customer to select from participating Opt-In Suppliers i f 
the customer does not specify a particular Opt-In Supplier during the inquiry. 
Duquesne Light will transfer the call directly to the Ont-ln Supplier selected 
hv |be- fflistomer. If the customer is currently shonning. Duquesne 1 ,ight will 
suggest that the customer contact their current sunnlier nrior to proceeding. 

6.2A Thc Program will cap customer participation at 50% of Eligible Customers us 
follows. Each Opt In Supplier may enroll u number of customers up to 50% 
ofthe number of customers allocated to tho Opt In Supplier under tho 
Program. 

6.6.5. 6.2.5 Offers must comply with the terms and conditions of the Agreement, 
including a 12 hilling cycle fixod pricecommitment to offer a fixed price for 
four consecutive billing cvcles at the established applicable introductory price 
followed bv a fixed price for eight consecutive hilling cycles, as well as a $50 
bonus payment after threefour complete months of service. 

6.7. ^ T 3 - E D I Enrollment. An Opt-In SuppliorsSupplier must submit the EDI enrollment 
transactions to Duquesne Light for the customers who have accepted the supplier's 
offer to DuqucfinQ Light, and chosen to participate in the Program, The EDI 
enrollment transaction will contain a rate c(̂ \e. specific lo the Program and the 
customer's rate schedule. Service will commence on the respective customer's meter 
read date in accordance with the Supplier Tariff. 

6.8 ^ C u s t o m e r Participation Cap. OvemUAs described in Section 4.4. overall 
customer enrollment in the Opt-In EGS Service Program is limited in number to 
50% of Eligible Customers. A separate Customer Participation Cap shall he 
calculated for Residential customers and for Small C&l customers. 

6.9 ^rS-Opt-In Supplier Partieipotion Cap. All Eligible Customers would bo divided 
up among thc Opt In Suppliors in proportion to thc number of tranches thoy wore 
awarded. Each Opt In Supplier would have u supplier participation cup equal to 50% 
of thc Eligiblo Customors that it was awarded. Both Eligible Customors und 
shopping residential customors could enroll on u first come, first served basis with 
un Opt In Supplior up to their supplier participation cap. If a shopping residontial 
customer who did not receive a letter wants to enroll in tho Program or a customer-
who did receive a letter wants to enroll with another Opt In Supplior, thoy can do so 
subject to tho first come, first served enrolimenl period and tho customer and 
supplior participation caps. If a customer culls and their assigned supplier's cap has 
boon reached, then tho customer will bo reforred to an altornutivo Opt In 



Swpptie^Enrnllment Can. For a given customer class, lhe maximum numher of 
customers thai a given Opt-tn Supplier shall he nermitted to enroll under lhe 
Program shall he the product of: f 11 50%: and (2) the numher of letters that are 
mailed pursuanl to the Program to customers within that customer class hv Duquesne 
I .ight on behalf of thai Opl-ln Supplier ("Opt-In Supplier Enrollment Tap"). An 
Opt-In Supplier shall he solely responsible for administering this requirement and 
shall inform Duquesne Light hv email fdlc ssc@duqlighl.com1 within one business 
dav i f an Opl-ln Supplier reaches this enrollment cap for a particular customer class. 

(UO Reports to Commission. To thc extenl necessary. Opl-ln Suppliers musi cooperate 
with Duquesne Light in the preparation of reports lo the Commission in accordance 
with the Program Schedule that will allow the Commission lo better assess the 
relative benefits and costs of Ihis new retail market initiative. 

6.10.1 In order for Duquesne [ .ight to comply wilh its renorting obligations to the 
Commission (which includes providing a confidential copy to the Office of 
Consumer Advocate and lhe Office of Small Business Advocated and in 
accordance wilh the Program Schedule, each Opl-ln Supplier shall prepare 
and submit a confidential report to Duquesne Light bv August 6. 2013. with 
the following Program Statistics. Tracking of enrolled accounts, including the 
method of customer enrollment, will he the sole resnonsibilitv of Opt-In 
Suppliers: 

6.10.1.1 Number of customer accounts lhat accepted the introductory 
four-month price offer hv rate schedule: and 

6.10.1.2 Form of acceptance bv rate schedule (i.e.. % hv mail. % bv 
website: and % hv phone, totaling I00%1. 

6.10.2 Duquesne Light will use this and other information collected to file a report 
with the Commission within 30 days ofthe end ofthe customer enrollment 
period thai includes: (11 Number of customer accounts sent offer packages 
(hy rqlft ftebcdulel: (21 the, number of participating cusiomers and the 
percentage ofthe Residential and Small C&l customer class these numbers 
represent: (31 lhe participating suppliers: (41 lhe rates being charged to 
program participants: and (51 a brief description of customer feedback based 
on anv calls received hv the Duquesne Light, including a summary of 
concerns and/or questions posed bv callers. 

6.10.3. In order for Duquesne Light to comply with its renorting ohligations to the 
Commission (which includes providing a confidential copy to the Office of 
Consumer Advocate and the Office of Small Business Advocatel and in 
accqrdfince with thc Prog^m fiphednle. each Opt-In Supplier shall prepare 
and suhmil a confidenlial report to Duouesne Light within 60 davs ofthe 

lion ofthe Program's Opt-In Service Period, wilh the following 
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Program Statistics. Tracking of enrolled accounts will he the responsibility nf 

6.10.3.1 Numher of customer accounts that accepted the introductory 
four-month price offer bv rate schedule: 

6.10.3.2 Numher of customer accounts that were sent a bonus payment hv 
rate schedule: 

6.10.3.3 Numher of customer accounts sent an eight-month fixed-price, 
offer hv rate schedule: and 

6.10.3.4 Numher of customer accounts that currently remain with Opt-In 
Supplier hv rate schedule. 

6.10.4. 6.6 Report to Commission. To thc extent necessary, Opt In Suppliors must 
cooperate with Duquesne Light in thc preparation of reports to thc 
Commission in accordanco with tho RFP Schedule that will allow the 
Commission to better assess thc relative benefits and costs of this new retail 
markot initiative. Specifically, Duquosno Light will filo a brief report with 
tho Commission soon after thc start of thc program that includes: (1) the 
number of participating customers and thc percentage of tho residential 
customer class this number represents; (2) thc participating suppliers; (3) tho 
rate being charged to program participants; and ( I ) a brief description of 
customer feedback based on any calls received by the Duquesne Light, 
including a summary of concerns and/or questions posod by cullers. 
Additionally, w i th in^ i&i f l 90 days of completion ofthe program's 
conclusionProgram's Opt-In Service Period. Duquesne Light will submit a-
seeendanother report to the Commission that includes (1) the number of 
participating customers and the percentage of the rcsidentiulResidential and 
Small C&I customer class this numher roproscnlsthese numbers represent: (2) 
how many ofthe participating customers returned to default service during 
the course of the program; (3) how many of the participating customers 
returned to default service at the conclusion of the program; and (4) a brief 
description of customer feedback based on any calls received by the 
Duquesne Light, including a summary ofthe concerns or questions posed by 
callers; and (5) a summary of Duquesne Light's costs associated with the 
program. Failure lo comply with reporting requirements will lead to Ihe loss 
of eligibility to participate in Duquesne Light's Standard Offer Program. 

A R T I C L E 7 
OTHftROPT-IN SUPPLIER STANDARD TERMS AND CONDITIONS 

The following standard terms and conditions shall apply In all Opt-In Suppliers: 



7.1 Agreement to Terms nnd Conditions. By 'iubmitting a Bid, thc Opt In Supplier 
agrees to abide by thc terms and conditions contained in this RFP and thc Agreement 
and to implement those torms and conditions in tho contracts with tho customers that 
tho Supplier gninr, thrnuph thisConsolidated Rilling. All Opt-In Supplier hillinp fnr 
customers who accepl offers under the Program shall he Consolidated EDC Billing. 

7.2 Customer Switrhing Options. Each customer shall have the ontion to return to 
Duquesne Lwht default service or to switch to another EGS. or to the Ont-Jn 
Supplier under a different offer at anv time and withoul incurring switching fees or 

13 Bonus Payment. The Opt-In Supplier shall nav a fifty dollar fS50.00) bonus 
pavmenl lo anv and all customers who remain with the Program for four complete 
hilling cvcles as a condition for receiving the bonus. 

-7-.3..1. The bonus payment shall he in the form of a check to the cuslomer name on 
the account or a cash-equivalent gift card, and shall he mailed to the hilling 
address fnr the account. A gift card mav he used hv an Opt-In Supplier as the 
form nf hnnus payment to a customer only if the gift card is eouivalent to 
cash, it does not have an expiration date for its usage, thc extent ofthe use of 
the gift card can and will be tracked hv the Opt-In Supplier and under no 
circumstance would a fee of anv amount he incurred hv the customer for 
using the gift card. 

•7..3.2 All bonus payments shall be mailed shortly afler the customer completes four 
complete hilling cvcles on the program, and such that the customer receives 
the bonus payment before the end nf the subsequent hilling cvcle. 

-7..3.3 The Opt-In Supplier mav not impose anv additional requirements on the 
customer as a condition nf receiving the bonus payment and the bonus 
pavmen' cannot he lied to receiving service from the Opt-In Supplier after the 
four-month introductory period is completed. 

7..3.4. The Opt-In Supplier shall track the following information related tn the 
pavmenl of t he bonus payment, and shall provide this information to 
Commission Staff and/nr the Office of Consumer Advocale ("OCA") for 
Residential cusiomers and/or the Office of Small Business Advocate 
rOSBA"1 for Small C&l customers, on a confidential basis, upon request: 
Customer Name: Address: Account Number: dale thai the customer qualified 
to receive the bonus payment: form of bonus payment: dale the bonus 
pavmenl was mailed: copy of cover letter: and an indicator of whether lhe 
hnnus check was cashed or thc extent to which the gift card was used hv the 
customer. 



-7-3.5 Wilhin ten husiness davs of satisfying all nf its bonus payment ohligntions 
under the. Propram. the Opt-In Supplier shall provide written notice Thv 
emain of such satisfaclinn to the Commission Staff, the OCA ffnr Residential 
cusmmerO and thc OSBA ffor .Small C&I customersV 

•7..3..6 Anv offers made hv a customer's Opt-In Supnlier to the customer to switch to 
another product before the completion of the four hillinp cvcles required to 
qualify for Ihe hnnus payment shall include clear languapc explaining the risk 
of forfeiting the bonus payment. 

2,3-2 The Opt-In Supplier shall have sole responsibility to make bonus payments. 
Duquesne Light has no liahilitv to Ihe customer for bonus navment.s i f the 
Opt-In Supplier defaults on its obligation. 

I A Service Termination Rights. Only Duquesne Light shall he entitled to terminate 
service to cusiomers for non-payment of EGS charges under the terms of its 
approved Purchase of Receivables program. Excepl as otherwise permitted in the 
Supplier Tariff, in no event mav an Opl-ln Supplier disconlinue service to a customer 
who accepted its offer under the Program before the end of the Opt-In Service 
Period. An Opt-In Supplier also shall not have the right to terminate service to its 
customers obtained through this Program because of a change in applicable rules, 
regulations, tariffs, or orders. 

1 5 Eight-Month Product Offering and Commission Filing. Each Opt-In Supplier 
must offer an eight-month fixed-price product, with terms and conditions, for the 
eight months immediately following Ihe initial four-month 5% discount period. Such 
offers and associated notices of anv renewal and/or price change shall be as required 
under Commission regulations and orders. Each Ont-ln Supplier must file the terms 
and conditions of its eight-month product offering with the Commission at least 
fortv-five davs before the offers for the eighl-month fixed-price nroduct are extended 
to customers. An EGS lhat elects to participate in lhe Ont-ln Program mav .submit its 
filing in advance of that deadline hut will nol he required to do so. 

2.6 Renewal/Price Change Notices. All Opt-In Sunpliers must provide notice prior In 
the end ofthe Opt-In Service Period regarding anv renewal and/or price change as 
required under Cnmmission regulations and orders. 

ARTICLE 
AnnmoNAi PROGRAM CONDITIONS 

8.1 ^ Program Costs. All cont;; of this Program incurred by Duquesne Light, 
including the servico of tho RFP Monitor, and all incremental costs of developing, 
printing, and mailing tho offer packago, and new onrollmont facilitation procedures, 
will be prorated and charged to Opt In Suppliers in proportion to thc awarded 
porcontago sham of Eligihln Customors allocatod to tho suppliorProgram Costs. 
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Each Opt-In Supplier shall he responsible for the product of: (\) $1.00: and (21 the 
number of letters mailed hv Duquesne Light to Eligible Customers on behalf of the 
Opt-In Supplier Duquesne Light shall invoice each Opt-In Supplier as-
nocofinarywithin thirty davs of the Opt-In Supplier cuslomer letter allocation, with the 
amount due payable within thirty days of the date of the invoice. As ofthe date of 
this RFP, Duquesne Light anticipates that thc entire cost of thc Program will be 
r$50.Q0m.lf an Opl-ln Supplier fails lo make the required payment. Duquesne Light 
mav reduce the amounl due to that Opt-In Sunnlier from that Ont-ln Supplier's next 
Purchase of Receivable rPOR") pavmenl hv thc Opl-ln ECS Service Program 
amount due (hut not from amounts that are subject to a bona fide POR payment 
disputed 

W Address for Submissions. All submissions to Duquesne Light, unless otherwise 
communicated at the Bidder Conference and subsequently posted to the [ ] 
website, for this RFP shall be delivered via email to the following address: 

@duqlight.com by 1:00 EPT. 

1L2 BiddetAddress for Application and Proposal Submissions. All submissions lo 
Duquesne Light, unless otherwise communicated at thc Participant Conference and 
suhsequentlv posted lo lhe http://siipplier.cListomer-choice.com/ website, for this 
Program shall he delivered via email lo thc following address: 
die ssc@duqlipht.com hv 4:00 p.m. EPT. Participant is solely responsible for the 
timely delivery of any submission for this RPPrProgram. Participant Applications 
and other materials received after the applicable date specified in this RFPiJig. 
Program Schedule shall be accepted only in Duquesne Light-Is sole discretion; 
however, any Bid-Proposal submitted after the date and time specified will be-
rntiirnnd unoppned and without nnnsidorationnot he eppsiriered. 

83 :W-No Unauthorized Modifications. No intetpretation or change to this 
RFPProgram shall be valid unless it is signed by a duly authorized representative 
designated by an Officer of Duquesne Light. 

8J; ^-Ownership of BFPProgram Materials. All materials submitted to Duquesne 
Light pursuant to this RFPProgram shall be the property of Duquesne Light. 

8^ Tr&Presentation and Formatting. All information submitted by a bidderParticipant 
must be in the English language. All bid prices shall be in U.S. cents per kilowatt 
hour. 

8̂ 6 TrT-Costs. Duquesne Light shall have no responsibility whatsoever with respect tojail 
the costs of any hiddftEPart ici pant in considering or responding to this RPPProgram. 
including but not limited to any costs of preparing any materials submitted to 
Duquesne Light. 
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TTS Use of Duquesne Light Murk. Duquoano Light will have final approval regarding 
thc use of any Duquesne Light mark and any other roforonce to Duquesne Light in 
thc offor package and/or on the offer packago envelope. The use of Duquesne 
Light's Murk roquiros written approval from Duquesne Light. 

8.?. 779-Publicity. Bidders arc not pormittod to unnounco or release any information 
regarding this RFP or Duquesne Light's evaluation procoss without Duquesne 
Light's prior written approval, which Duquosno Light may withhold approval in its 
sole riir.nmrinn. Rnch hiddorRaeh Opl-ln Supplier understands and agrees that 
Duquesne Light does not participate in, nor does it allow, biddefsOpt-ln Suppliers to 
utilize media releases of any kind to publicize hkldefihe Opl-ln Supplier's business 
relationship with Duquesne Light. Each htdde?Opt-In Supplier shall not use any trade 
name, trademark, service mark or any other information which identifies Duquesne 
Light in such bidderOpt-In Supplier's sales, marketing and publicity activities, 
including interviews with representatives of any written publication, or television or 
radio station or network, without Duquesne Light's express prior written consent. 
Succossful bidders agroo to cooperate with Duquosno Light in preparation of any 
prnsr. rnlnnan nnnnunning thn rnnullr. nf thir. RFPThis pmhihilion. however, shall nnt 
he construed tn roquj|Tf Pnquesne I .iphl's express consent before advertising this 
program. Such advertisement shall he allowed to use the phrase "Opt-In Program in 
Duquesne 1 Jghl's service territory" wilhout the written consent of Duquesne Light. 

8.8 3^4&-Disclaimer. Duquosno Light nmkos no representations or warranties regarding 
thc accuracy or completeness ofthe information contained in this RFP and its 
exhibits or any statements made by roprosontntivos of Duquesne Light during the 
RFP pmcop.fi. Rnch hiddorF.ach Parlicipant is responsible for making its own 
evaluation of information and data contained in this RFPthe Program Rules and 
Opt-In Supplier Agreement and in preparing and submitting responses to this 
RFPPlTOgram. The issuance of this R-FP Pro gram and the receipt of information in 
response to this RFPProgram shall not, in any way, cause Duquesne Light to incur 
any liability (whether contractual, financial or otherwise) to any fetddefParticipant 
participating in the RFP procoss Program. By submitting ana Participant Application, 
hidderParticipant releases Duquesne Light, its affiliates, officers, employees, and 
agents from any and all .claims, demands, actions, losses, liabilities, and expenses 
(including reasonable legal fees and expenses) (collectively, -^Claims-ID relating to 
this feFPProgram and agrees to indemnify Duquesne Light, its affiliates, officers, 
employees and agents from any Claims arising from any false representation or 
violation of these RFP rulosProgram Rules by biddefParticipant. 
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BS. 7.1 ] Not an Offer. This RPPdocmnent is issued to elicit responses to Duquesne 
Light-Is inquiry and is not an offer. The issuance of the RFPProgram and the 
submission nf bidder-Participant's information do not create any obligation upon 
Duquesne Light, and Duquesne Light reocrvos tho right to accept or reject any or all 
proposals received. Duquosno Light also reserves tho right to amend, suspend, or 
terminate tho RFP procoss at any timo, without reason and without liability, and 
makos no commitments, implied or otherwise, that this procoss will result in a 
business transaction with ono or more bidders^. No contract or other binding 
obligation on Duquesne Light will be implied unless and until an agreement has been 
executed on terms and conditions acceptable to Duquesne Light. Duquesne Light 
also reserves the right to not execute agreements with any or all feiddersPart ici pants 
should the Company determine, in its sole discretion, that such agreement would 
violate existing regulatory standards. 

8.10 -̂44i-Nnn-pnnfnrmingCnnfnrming Participant Applications and Bid-Proposals. 
Duquesne Light reserves the right to reject anv Participant Application or Bid-
Proposal at any time on the grounds lhat it does not conform to the terms and 
conditions of this RFP or thc bidder has not complied with thc provisions of this 
RFPrthe Program, suhiccl tn the nnt ice and nppnrlnnilv In cure requiremenls of 
Sect ion 3.5 and 4.6. 
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Attachment 

BtPTOBPARTICTPANT APPLICATION 

Name of BiddeFPart ici pant: 

Contact: 

E-mail: 

Address: City: 

Title: MM 1 1 20 

Phone: 
PA PUBLIC im, m Q 

SECRETARY'S " « EMISSION 
BUREAU 

State: Zip Code: 

INSTRUCTIONS 
A signed and scanned original of the Opt-In E C S Service Programgppplier 
Agreement must be attached to Biddeppart ici pant's original Application. All terms 
used herein have the meaning set forth in Duquesne Light's Opt-In E G S Service 
Program Request for Proposals andRules and Oot-In Supplier Agreement. 

As an officer or other authorized representative of the ft+ddeyPnri ici pant. I certify that: 

(a) The BiddefParticipant is fully certified by Duquesne Light to provide coordination 
services in compliance with the Supplier Tariff; 

(b) The RtddeyPariicipani certifies that it has the financial resources to make a bonus 
payment undor thc offer of $50.00 to nil niintrnnonicHch customer who enfeHfimclls with 
themthe Participant and who femamismiuiiii with the progmmPrograni for tfa^eefpu;-
complete billing cycles. 

(c) The Participant certifies that it has lhe capability to nrovide customers wilh three 
wavs to accept its offer: f l l pmeflssinp a response nosl card from the customer, included 
in the offer mailing, and nre-popnlated wilh as much customer information as nnssihle: 
m through rails on a toll-free phone number provided hv the Opl-ln Supplier: and (1) 
through a website provided hv lhe Opl-ln Sunnlier. 

SIGNATURE O F AUTHORIZED R E P R E S E N T A T I V E 

I am an officer or other uuthorizod roprcficntativo of the BiddefPart ici pant and certify that all of 
the information and certifications in this Application are true and acknowledge that this 
submission constitutes acceptance and agreement to all terms of the RPPOpt-ln EGS Service 
Program Rules. 

Signature: 

Name: 

Date: 

Title: 
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Don't forget fn attach sipnpri and scanned original "Oot-In Supplier Agreement" to 
this Application. 
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OPT-IN EOS SF.BVirF, PROOB AMSIIPPLIF.R A G R E E M E N T 

This Agreement ("Agreement") is made as of May 20, > 2013 (the "Effective Date"), by 
and between ("LOpt-ln Supplier^iand Duquesne Light Company, a public utility 
authorized to supply electric service in the Commonwealth ofPennsylvania ("Duquesne Light"), 
(each a '-'Party" and ml to ivdv lhe "Parties'̂ . 

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set forth in 
the Opt-In Electric Generation Supplier Service Program Roquoot for Proposuls and 
AgrGomoniRules issued by Duquesne Light on April 12, 2013 (the "Program") and 
Duquesne Light's Electric Generation Supplier Coordination Tariff (the "Supplier Tariff) . 

a) Duquesne Light is a corporation organized and existing under the laws of the 
Commonwealth ofPennsylvania with its principal corporate office in Pittsburgh, 
Pennsylvania. Duquesne Light is an electric distribution company under Pennsylvania 
law and provides electric delivery service to approximately 585,000 retail customers in 
Southwestern Pennsylvania. Duquesne Light is also the default service provider in its 
service territory, and currently provides electric generation service to more than 
1300.0001 roiiidontialResidential customers and Small C&I customp.rs with annual peak 
loads less than 25 kW. 

b) Opt-In Suppliers are electric generation suppliers that submitted a bidParticinant 
Application to Duquesne I .ighi'r, RFP. met ^pd satisfied all of the Program requirements 
of thfl RFP nnd hid Inwnr thnn nr nqunl to thc Cloaring Priooto become a qualified 
sunnlicr in lhe. Program. 

2. Term. This Agreement shall commence on the Effective Date and shall remain in effect 
thrnughuntil 45 davs afler the Opt-In Service Period (the "Term") unless terminated as provided in 
this Agreement. 

3. Opt-In Enrollment Offer. In accordance with the. Program. Dunuesne Light shall mail a 
ftlafldardized offer letter for electric generation service to the Eligible Customers allocated to the 

Onl-In Supplier. 

^ Fixed Price to Customers. In accordance with the Program, the Opt-In Supplier shall provide 
fixed-price competitive electricity supply (including all components of Duquosno Light's 
Prico to Comnaro in itn hid represented hv Duquesne Light's price-to-coinnart!l as an initial 
four-month fixed-nrice product wilh a nrico that is 5% lower than Duouesne Light's 
price-to-comnare as of .Inne 1. 2013 for ihr. annlicahle rat.- schedule, followed hv an eight-month 
fixed-nrice nroduct for a total term of twelve consecutive hilling cvcles beginning on or after July 1. 
2013 fthe "Opt-In Service Period'") to each customer that accepts its offer under the Program (an 
"Opt-In Supplier Customer") at tho Cloaring Price for the Opt-In Service Period. 

4 & Terms and Conditions. During the Term, the Opt-In Supplier agrees that: (a) all Opt-In 
Supplier billing for each Opt-In Supplier Customer will use Consolidated EDC Billing; (b) each 
Opt-In Supplior onstomnrQistomer shall have the option to return to Duquesne Light default service 
or to switch to another EGS, or to the Opt-In Supplier under a different Opt In Supplior offer, at any 
time and without incurring switching fees or other penalties; (c) only Duquesne Light shall be 
entitled to terminate service to Opt-In Supplier Customers for non-payment of EGS charges under 
the terms of Duquesne Light's approved Purchase of Receivables program in the Supplier Tariff; (d) 
in no event may an Opt-In Supplier discontinue service to an Opt-In Supplier Customer before the 



end of the Opt-In Service Period; (e) the Opt-In Supplier shall provide written notice to the Opl-ln 
Supplier Customer regarding any renewal and/or price change as required under the Supplier Tariff 
and/or Pennsylvania Public Utility Commission (""Commission,'Yregulations, orders or Policy 
Statements and/or under the conditions of Section 15 of this Agreement; (f) an Opt-In Supplier shall 
not have the right to terminate service to its customers obtained through this Program because of a 
change in applicable rules, regulations, tariffs, or orders; and (eg) the Opt-In Supplier shall abide by 
the other terms and conditions specified in the Opt-In EGS Service Program RFP and Program 
Rules. 

Representations and Warranties of Opt-In Supplier. The Opt-In Supplier represents and 
warrants that, on the Effective Date and throughout the Term: (a) the Opt-In Supplier is fully 
certified by Duquesne Light to provide coordination services in compliance with the Supplier Tariff^ 
ttnd (b) the Opt-In Supplier certifies that it has the financial resources to make a bonus payment-
undor tho offer of $50.00 to anv and all customers who enroll with them and who remain with the 
prngrnm fnr thrnn nnmplntn hilling nynlnr.Propram for four complete hilling cvcles: and fc1 the 
Ont-ln Sunnlier certifies that il has the capahilitv to nrovide customers with three wavs to accent its 
offer: m nrocessing a resnonse post card from the cuslomer. included in the offer mailing, and 
pre-nonulateri with as much customer information as possible: (2) through calls on a toll-free nhone 
numher provided hv lhe Ont-ln Supnlier: nnd ffl through a website provided hv the Ont-ln Supplier. 

Termination. This Agreement may be terminated by Duquesne Light upon written notice of a 
material breach of this Agreement or the Supplier Tariff by jji&.Opt-In Supplier. 

^Ss Payment of Program Costs. Thc Opt In Supplier agrees to pay ull costs of this Program 
incurred by Duquosno Light, including thc service of the RFP Monitor, on a prorated basis with all 
other Opt In Suppliers in thc Program basod on the Opt In Supplier's awarded porcontagc share of 
Rligihlp Cur.tnmp'n; nllncntod mFnch Opt-In Supplier shall be responsible for Ihe product of: m 
$ 1.00: and (2) the numher of letters mailed hv Duquesne Light to Eligible Customers on behalf of 
the sunnlicrOpl-ln Sunnlier. Duquesne Light shall invoice thefiadl Opt-In Supplier within thirty 
days of the Opt-In Supplier receipt of its allocated customer fen-letter allocation, with the amount 
due payable within thirty days of the date of the invoice. If an Opt-In Supplier fails to make the 
required payment. Duquesne Light mav reduce the amount due to that Ont-ln Supplier from that 
Opt-In Supplier's next Purchase of Receivahle r'POR"1 navmenl hv the Ont-ln ECS Service 
Program amount due (hut not from amounts thai are subject to a bona fide POR navment disnntel. 

&2» Limitations. Notwithstanding any provision of this Agreement or the Program, the Opt-In 
Supplier acknowledges that (a) the Opt-In Supplier has obtained certain benefits from participating 
in the Program, but that Duquesne Light has made no representation regarding the number of 
customers (if any) the Opt-In Supplier may obtain as a result of the Program, or the amount of 
electric load that will be required by such customers; (b) Duquesne Light has no obligation to 
provide electric supply other than default service in accordance with the Pennsylvania Public Utility 
Code to any customer that may be served by the Opt-In Supplier in the event that the Opt-In 
Supplier no longer serves that customer for any reason; and (c) the Opt-In Supplier waives any right 
to claim any loss of business, consequential damage or any monetary or other direct damages from 
Duquesne Light of any kind whatsoever arising from or relating to this Agreement or the Program. 

jMO. Indemnification. The Opt-In Supplier shall indemnify, save and hold Duquesne Light 
harmless from and against any and all third party losses, costs, liabilities, damages and expenses 
(including, without limitation, attorneys' fees and expenses) incurred or suffered as a result of or in 
connection with the Opt-In Supplier's material breach of this Agreement, failure to comply with any 
applicable laws, or intentional, negligent or willful misconduct. 



J f l r l l . Consolidated EDC Billing. Al l Opt-In Suppliers will use consolidated EDC billing for 
customers that elect service under the Program. 

44T12. Customer Switching Options. Each customer shall have the option to retum to Duquesne 
Light default service or to switch to another EGS, or to the Opt-In Supplier under a different offer, 
ut any time and without incurring switching fees or other penalties. 

j3r13. Bonus Payment Requirements. The Opt-In Supplier shall pay a f if ty dollar ($50.00) bonus 
payment to any and all customers who remain with the pro gram Pro gram for tteeeJcm complete 
billing cycles as a condition for receiving the bonus. 

a) The bonus payment shall be in the form of a check to thc customer name on the accountjiUL 
cash-eouivalent gift card, and shall he mailed to the billing address for the account-AsilL 
card mav be used hv the Opt-In Sunnlier as the form of bonus navment to a customer only if 
the gift card is equivalent to cash, it docs not have an exniralion date for its usage, the 
Ont-ln Sunnlier can track that the, gift card has been sent to the customer and activated, and 
under no circumstance would a fee of anv amount he incurred hv the customer for using the 

eifl enrri.. 
b) All bonus eheekfip^yi^ents shall be mailed within five businoss duvGshoillv after the 

customer completes thfeefour complete billing cycles on the nrogram^. and such that the 
customer receives the bonus navment before the end ofthe suhseauenl hilling cvcle. 

c) The Opt-In Supplier may not impose any additional requirements on the customer as a 
condition of receiving the bonus payment, and the bonus payment cannot he fied to 
receiving service from the Ont-ln Supplier after Ihe four-month introductory neriod is 
completed. 

d) The Opt-In Supplier shall track the following information related to the payment of the 
bonus eheekspavment. and shall provide this information to Commission Staff and/Q£ the 
Office of Consumer Advocate rOCA"^ for Residential customers and/or the Office of 
Small Business Advocate ("OSBA") for Small C&I customers, on a confidential basis, upon 
request: Customer Name; Address; Account Number; ©trtedals that the customer qualified 
to receive the bonus r.hnrk: Ontep^yment: form of bonus payment: date the bonus 
eheekpaymcnl was mailed; and an indicator of whether the bonus check was cashed or lhe 
extent to which the gift card was used hv the customer. 

e) Within threeten business days of satisfying all of its bonus payment obligations under the 
Program, the Opt-In Supplier shall provide written notice fhv emaih of such satisfaction to 
nnqnnr.nn Light nt [ t^diiqlight nnml. the Commission Staff, the OCA (for Residential 
customers) and the OSBA rfor Small C&I cusiomers^ 

f) Any offers made by a customer's Opt-In Supplier to the customer to switch to another 
product before the completion ofthe dweejinu; billing cycles required to qualify for the 
bonus eheefepayment shall include clear language explaining the risk of forfeiting the bonus, 
payment. 

g) The Opt-In Supplier shall have sole responsibility to make bonus payments. Duquesne 
Light has no liability to the customer for bonus payments if the Opt-In Supplier defaults on 
its obligation. 

43T14. Service Termination. Only Duquesne Light shall be entitled to terminate service to 
Customers for non-payment of EGS charges under the terms of its approved Purchase of Receivables 
program. In no event may an Opt-In Supplier discontinue service to a customer who accepted its 
offer under the Program before the end of the Opt-In Service Period. 



H i Notice Requirements. Al l Opt In Supplicrr. must mail two writton noticos to customors. An 
initial notice must be mailed 52 90 days boforc the ond of thc program, followed by a more detailed 
options notice which must be mailed at loast 15 days before thc end ofthe Opt In Service Period. In 
that mailing. Opt In Suppliers arc roquirod to clarify that customers: a) will remain with thc Opt In 
Supplier on a monthly product without any customor switching restrictions absent any customer 
action, or b) thoy can affirmatively elect to: (i) remain with thc Opt In Supplier under a new 
contract, (ii) switch to another EGS, or (iii) return to Duquesno Light's dofault service rate. The 
second notico must include tho now terms and conditions, pricing and a date by which thc customor 
mnnl tnlm nntinn rintnrminnri hv thn rnmmin»inn'.n rnlnn. ordnn; nnd rogulations.15. Notice 
Reamrgrofinta. All Opt-In Sunnliers must comnlv wilh all annlicable notice renniremenls ofthe 
Pennsylvania Public Utiiitv Commission. 

45T16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier Tariff 
to the contrary, an Opt-In Supplier shall not have the right to terminate service to its customers 
obiained through this Program because of a change in applicable rules, regulations, tariffs, or orders. 

46T12* Other Provisions. This Agreement nnd tho RFP atloohod hereto represents the entire 
agreement between Duquesne Light and Opt-In Supplier. Tho RFP is spooiFicully incorporated into 
this Agmoinont ond made a nart thoroof. No and no amendment of this Agreement or tho RFP will 
be valid unless in writing and signed by representatives of both parties. In thc event of any 
inoonsistoncy botwoon this Agroomcnt und tho RFP, the Agreement ohall control. Eaoh partyEadi. 
Party represents that this Agreement is a legally valid and binding obligation enforceable against it 
in accordance with its terms, and that the execution, delivery and performance of this Agreement are 
within its powers and have been duly authorized by all necessary action and do not violate any terms 
and conditions in its governing documents, any contracts to which it is a party, or any applicable 
law, rule, regulation or order. Opt In SuppliorNeither Pariv may-net assign this Agreement without 
DuQUCDne Light's consent ofthe other Party, nol to he unreasonably withheld. All notices required 
under this Agreement shall be provided to the parties and addresses listed directly below or to such 
other address as either party may designate from time to time by providing written notice to the 
other pftftvPartv. Nothing in this Agreement is intended to convey benefits, rights or remedies to any 
person other than Opt-In Supplier and Duquesne Light, and no third party shall have the right to 
enforce the provisions of this Agreement, except that the Commission may enforce the provisions of 
this Agreement, the Program, the Supplier Tariff and any provision of the Pennsylvania Public 
Utility Code or Commission regulations applicable to this Agreement. This Agreement is not 
intended to create any partnership or joint venture between Duquesne Light and the Opt-In Supplier, 
and neither fwrtyPariy shall have the power to bind or obligate the other partyEaEU- In the event that 
any provision of the Agreement shall be found to be void or unenforceable, such findings shall not 
be construed to render any other provision either void or unenforceable, and all other provisions 
shall remain in full force and effect unless the provisions which are void or unenforceable shall 
substantially affect the rights or obligations granted to or undertaken by either partyEaiU- This 
Agreement shall be construed according to the laws of the Commonwealth of Pennsylvania, without 
regard to its conflict of laws provisions. Venue and jurisdiction shall be in Pittsburgh, PA. In the 
event of any conflict between thi.s Agreement, Ihe Program, and the Supplier Tariff, this Agreement 
shall be controlling. 

Duquesne Light Company [OPT-IN SUPPLIER] 

By: By: 

Name: Name: 



Title: Title: 

Duquesne Light Company [Company Name] 
c/o [ ], [Address] 
[ _ floor] 
411 Seventh Avenue 
Pittsburgh, PA 15219 
Phone: Phone: 
Fax: Fax: 
Email: Email: 



P i n 

MAR 11 2013 

PA PUBLIC UTILITY COMMISSION Attachment 2 
SECRETARY'S BUREAU 

OPT-IN Sf TPPUER LETTER AT.I.OCATION PREFERENCES (PROPOSAL-
FORM1 

(not to be submitted with Uiddeppprticipant Application) 

f. t-p:il Name nf Particinant: 

Fivgfl Price for Initi:.! four monthly liillinP cvcle periods: 
Q . ^ o f AnnlicahlnJunc 

PTC frvRalcSchcflMk-. 

O n t - l n Sunnlier Let ter Al lo ra t inn Prefcrenrps fCHHCK ONF.V 

Wc tin not wish to narticinale. in llm Rcside.nlial Ont-ln RfiS .Service Program 

Nn specified maximum 

Pntential Maximum AH " f Customers In which lhe Om-In Sunnlier is willinn lo 
have niK|iicsneLight mail a Idler on its.hchalf under thc Residcniial Proerani fsnccifv maximum) 

Note: No single supnlier shall he pcimitled lo enroll mnre customers than 50% ofthe numher of Residential 
leltcrs allocaicd m.ihai Om-In Supplier The Potential Maximum Numher of Cusiomers F.nrollcd for each Onl-In 
S i l p p f e y j l l f^pcfid on^y^umhef nf par^iqipalinp Opt-In ftipplic^, fimpnp other Ihinp^ 

S M A L L C & l OPT-IN EGS SF.RVICF. PROPRAM 

ir monthly hillim 
95% of Annlicable June 
2013 Diituiesnel.ighl 
PTChv Rale Schedule 

OBt-in-SwnnlH lion Preferences f C H E C K ONF) : 

Note: No simde sunnlier shall he nermilied in enroil more cusiomers lhan 50% olThc numher of Small C&I 
Idlers allocated to thai Opl-ln Supplier. Thc Potential Maximum Numher of Customers F.nrollcd for each Ont-
fiiipplicr. Yfllljrtppciyl t̂ n thp^umher nfparlicipaiinp.ftpl-ln SlIDRlkr.S.Jimonp, o;hqf fhinp^ 

We do not wish-to•narlicinaie in ihe Small CAI Onl-In EOS Service Program 

Nosnccifietl maximum 

have Duquesne mm. m of Customers lo which lhe Opi-In Sunnlier is willin» lo 

I hcrchv-ccrlifv lhai I am an officer of lhe Pariicinani named above and suhmil Ihis Pmnnsal on hchalf of ihe 
Pariicinanl. Rv suhminine ihis Proposal. Panirinanl acknowledges and acccnls all terms ofOiioucsne Linhl's 
Prn t.rnmRiilesdaiedl -20131. 

fsienalurc) 

Name; 

Dale: 

NOTE: Once nualified. all Applicants must comnlete this fo r i an Ont-ln Sunnlier. 



m 11 zois Attachment 3 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Il lnstrat ivp Example o f Opt - In EGS Service Program Customer Rl igihi l i tv anri 
Allocation of Customer Letters 

(Residential Customers) 

Legal •Name-of-Bidder> 

Puquesnc Light Gompony^s-Pricc-To-GonipHrc ("PTC1'): 
(Juno 1,2013 May 31,2011) 

(aonts/kWh)4 

Bid-Price. Tlte-pfiee-m-all-Bid PropoHals-nmst-he a fixucl price-in cems-pm-k-Wh.-The bidder must-oommit to ho-
ready und-willing-toserve n residenHQl-Gustotnei-fer-a-twolve monlh-periodunder the tenus-fwd-eendilionfi ofthe 
Program: 

Maxinium Bid Price. Each bid, oxpreflscd as a fixed price must provide a 5% or more peroentago discount off 
E>uquesne Light's FTG-that-wi-lLhecome orfective June-lT-3Qi3 (shown-Qbove). As a lesulMhe-Mnximum-Bid-
Priee is [ } (ti/lcWh). 

MitiimuftMHid Maximum Bid-Quonttties-Ridders must-bid-to-serve-a-miwmum of l trQnehe-(-10%) of eligible 
default-service rosidemjal-oustomers, ond-may not bid to serve more-than-5-tianehes (50%)-ef-the eligible-default-
serviee residential customers. 

Multiple-Bids. A bidder may submit-up to five-bids at dil'i'eionl prices, oil, some, a portion or- none-of-whieh-may 
be accepted-by-Buquosne Light-: 

Bid Quantity (# of Tranches) 
[Maximum = 5 (50%), Minimum ^ 1 f 10%) 1 

Fixed Price (ji/kWh) 
[for 12-eeHseeutive-Gustomer hilling ovolesl 

-&kl-J- tj/kWh for Bid 1 tronehe(n) 

Bi44 ^(oplional) if/UWh lor Bid 2 iranohc(r.) (optional) 

(optional) -0/k-Wh lor Bid-3-tHmehc(s)-(opiionBl-) 

Btd-4 (optional) ^/kWh for Bid 1 tronchc(s) (optional) 

B444 -(optional) -0/tyWh-for Bid 5 tranche{-fr)-(̂ phonol) 

-Tetat (total not io exceed 5) 
(All bid-priees above must-be-equnl io-or-less-than-
tho Maximum-Bid-Price.) 

4 The IH'C inoluduG Supply and Trnnniniosion Scrvicu ChurgGn (including Gross koccipts Tnx ("CRT') nt S.Q'Kt-. The 
PT€-»lse includes pnrt 2 ofthe .State -T{ffi-Adjustmem-SurohQrge-("STAS"H Rider-No. IO)rwhioh-ftpftearG QS-B-
separate-line iteiw-Bn-Duquesne-yghl̂ i customer hill to adjusi-for-c/irttigftv-in GRT. Thw-rider-is cuiTentty set m 
0i000% hut-cottid-increose or decrease if lhe CRT is adjusted in tfie future. The STAS applies ia-ali-\mftions-of-f lie-
customer billrineluding-the supply-nnd-trtmsmissietH.'lmrges-ineluded in the-PT-Qi-as thoy nmy chongo lrom time to 
time: 



I hereby-eertify-that I am-on offieer or other-uuMwrized-repreGontotivo oi' the Bi€l€leF-n9med Qbove-and-sut>fflk-this-
BidPreposal-onbehalfof-the-Bidder. By-submi tting-tliis Bid-Proposal-,-Bidder-aek-nowledges and •accepts all term.' 
of Duquesne-Uight's Request-for-Proposal dated-l-May , 2Q1-3;1T 

By. 

Namer-

Tidef-

Datc: 

Rcsklenlliil 
Cuslomer 
Accounts 

Vr orTotu) CusConvrArcutmLi 

Total Residential 

- Currently Shopping 
- CAP Customers on Defautt Service 

526,423 

190,210 
2L28Q 

100% 

36% 
7% 

To Jk- UpthlttJ 

To llc Updated 

'I'o Itc UpdalL-d 

Klifiihle CiLStoniers who Mill receive mailing from Duquesne Light 

Customer Participation Cap (50%) _!/ 

298,924 

149,462 

57% 

Opt-In Snnolicrs = S EGS A m S H EGSC KGS D pGS E T̂  

Opt-In Supplier Maximum Number of Letters (Suhmitted in Proposals) _2/ None 100,000 160,000 40,000 20,000 

Opl-ln Supplier Maximum Number of Letters (Suhmitted in Proposals) _3/ 298.924 100,000 160,000 40,000 20,000 618 

Allocated Customer Letters (Letters sent on behalf of each Opt-In Supplier) 

Opt-In Supplier Allocation Share 

Opl-ln Supplier Enrollment Cap (=Customer Participation Cap) 

79,641 79,641 79,641 40,000 20,000 

26.6% 26.6% 26.6% 13.4% 6.7% 

39,821 39.821 39,821 20,000 10,000 

298 

100 
i 

149 

COST RECOVERY 
Fixed Cost Per Letter Allocated to Opt-In Supplier 

Costs for Residenlial Opt-tn Program to be Collecled Using Some Olher Cost Recovery Method 

EGS A EGSC 
$ 1.00 $ 1.00 $ 1.00 

EGSJQ EGS E 
1.00 $ 1.00 

_J/ Default service customers can enroll in the Opt-In KGS Service Program on a first-come, fiiw-served basis. 
J2J Opt-In Suppliers would not be pennitted to specify a maxinium in excess of Hie letters being mailed by Duquesne Light. 

_3/ If no maximum Ls specified, il Ls assumed the Opl-ln Supplier would allow Duquesne Light to mail luucrs on ils behalf to all customers eligible to receive a letter. 

Note: A similar table would be prepaa'tl for Small C&l customers. 
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SWITCH AND SAVE 5% AND GET $50 ( .^ 
^ Duquesne Light 

Our Entrra v.-* ^ur Power 

Date 

<Customer Name> For Service to: 

<Address 1> <Street Address> 

<Address 2> <Address> 

<City>, PA <Zip> <City, State, Zip> 

Switch and Save 5% and Get $50 from <Supplier Name> 
See Below for Details! 

Dear <Customer Name>, 

Did you know that you can purchase your electricity from a competitive electric generation supplier? For a limited time 

only, <Supplier Name> will offer select Duquesne Light customers a 5% discount on Duquesne Light's June 2013 Price to 

Compare (PTC), of <x.xx> per kWh. You can take advantage of this exciting offer from ^Supplier Name> by signing up for 

Duquesne Light's Switch and Save Program. 

Your introductory price will remain fixed for four months, but space Is limited. You must sign up and be enrolled in the 

program by July 30, 2013. If you stay with the program for four complete months, you will receive a *$50 bonus from 

<Supplier Name>, Before the four months expire, <Supplier Name> will offer you another fixed-price offer that is good for 

the next eight months. You have the option to choose another offer from <Supplier Name>, choose to purchase from a 

different competitive electric-generation supplier or you can purchase your electric supply from Duquesne Light. 

If you choose the Switch and Save Program, you can change electric-generation suppliers at any time during the initial four 

month period or during the eight-month period - with no fees or penalties to switch from this program. But, no matter 

which supplier you choose to provide you with electricity, Duquesne Light will continue to deliver electricity safely, provide 

billing and customer support and respond to outages and other emergencies for all customers in our territory. 

You can enroll in one of three easy ways; simply return the form below in the enclosed postage paid envelope, or 

contact <Supplier N a m o at <xxx-xxx-xxxx> or visit www.<Supplier.com>. 

NOTE: Duquesne Light acknowledges that some customers have placed a restriction on the release of their account 
information. You are receiving this Pennsylvania Public Utility Commission directed mailing as information about the 
avaifabfe savings for this program offering. Duquesne Light respects the customer's right restrict release of 
information until otherwise directed by the customer. 

$ ;5P Duquesne Light Company Switch and Save Program 
Duquesne Light 

Our Energy r.-You/ Powtrr 

For information, call <Supplier Name> at <xxx-xxx-xxxx> or visit www.<Supplier.com> 

<Account Number> 0 YES I want to take advaniage of lhe Switch and Save 

<Customer Name> Program and purchase my electricity from ^Supplier Naine> 
<Address 1> 
<Address 2> T^'S Pro9ram's 0PProve^ by f^e Pennsylvania Public Utility 

Commission (PUC). Customers accepting this offer will be 
<City>, PA <Zip> purchasing the electricity they use from <Supplier Namo at 

<Supplier Name> x , x x c e n t s p e r T^'s r a t e w i l 1 r e f l e c t 0 5 % discount off 
<Address 1> Duquesne Light Company's June 2013 Price to Compare (PTC). 
<Address 2> T h ' s ' n t r 0 ( i u c t o r Y Pr'ce n o t change for the first four billing 

periods. "Customers must stay with the introductory program 
<:City, State, Zip> for four complete months to receive a $50 bonus from <Supplier 

Name>. 
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Standard Offer Program Summary 

Program Basics 
• Term of Prom-am: Thc Program will be offered each month beginning August 1, 2013, through 

May 31, 2015, the end of Duquesne Light's Default Service Plan VI period (unless subsequently 
extended by the Company with Commission approval). 

• Standard Offer Product: a fixed price, in cents per kilowatl-hour, for electric generation service 
spanning twelve consecutive billing cycles, that is seven percent lower than thc Duquesne Light 
default service PTC in effect at the time of thc offer for the rate schedule applicable to the eligible 
customer. 

• Eligible Customers: Residential and Small C&l (<25 kW) customers. CAP customers are not 
currently eligible to participate in the Program but will be in the future per applicable 
Commission orders. 

Customer Referrals and Enrollment 
• Duquesne Light will present the Standard Offer to: 

o Any non-shopping eligible customer who calls Duquesne Light with: 
• New or mover request; 
• High bill complaint; or 
• Inquiry about customer choice. 

o Any eligible customer who becomes aware of the program through other means and 
expresses interest. 

• Each interested eligible customer will be transferred to a Standard Offer Supplier of his/her 
choosing, or to a Standard Offer Supplier chosen by Duquesne Light in a fair and impartial 
manner. 

• Upon receiving the call, the Standard Offer Supplier will present to the customer the terms and 
conditions ofthe Standard Offer. 

• Thc Standard Offer Supplier will enroll eligible customers who request to be enrolled, by 
submitting a switching request via the appropriate EDI transaction to Duquesne Light for that 
customer. 

• Each Standard Offer Supplier will send a sales agreement, which meets all Commission 
regulations and includes the terms and conditions of the Standard Offer, to the customer no later 
than three business days after sending the EDI enrollment transaction. 

• Standard Offer Suppliers may participate in thc Residential Standard Offer Program, thc Small 
C&l Standard Offer Program, or both Standard Offer Programs. 

Other Terms and Conditions 
• Standard Offer Suppliers must submit a completed Standard Offer Supplier Application to 

Duquesne Light and must execute thc Standard Offer Supplier Agreement. 
• Duquesne Light will activate Standard Offer Suppliers for whole calendar months. 
• There arc no switching fees or other penalties associated with the Standard Offer. 
• Any Standard Offer Customer who is enrolled with a Standard Offer Supplier and who does not 

make an affirmative election with regard to his/her supply service effective al the end ofthe 



twelve billing cycles associated with the Standard Offer will be provided service by thc Standard 
Offer Supplier in the form of a monthly product without any customer switching restrictions. 

• After the Program terminates or the Standard Offer Supplier exits the Program, any customer 
already enrolled in the Program with the Standard Offer Supplier will be eligible to continue to 
receive service from thc Standard Offer Supplier according to the terms and conditions of the 
Agreement throughout that customer's entire twelve billing cycles. 

• All Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC 
Billing. 

• Duquesne Light will assist each Standard Offer Supplier's call center in determining the 
appropriate approach for identifying any transferred call under the Standard Offer Program as a 
"Duquesne Light Standard Offer Call." 

Cost Recovery 

• Each Standard Offer Supplier will be charged a Customer Acquisition Fee, which will be applied 
to thc sum of: (a) the number of EDI transactions submitted by the Standard Offer Supplier to 
Duquesne Light for thc Standard Offer; and (b) the number of EDI transactions submitted by the 
Standard Offer Supplier to Duquesne Light for any other service (that is not the Standard Offer) 
corresponding to customers which Duquesne Light referred to the Standard Offer Supplier at any 
time during the five-business-day period prior to the EDI transaction being submitted for thc 
customer. 

o From August 2013 through August 2014, the Customer Acquisition Fee shall be $25 per 
EDI transaction. 

o Effective September 2014, the Customer Acquisition Fee shall be revised based on cost 
and enrollment experience through June 2014, but thc revised Customer Acquisition Fee 
shall not be greater $30 per EDI transaction. 

• All other program costs will be recovered through a non-bypassable charge on Residential and 
Small C&! customers. 
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Duquesne Light Company 

Standard Offer Customer Referral 
Program Rules 

(Including Standard Offer Supplier Application and Agreement) 

March 11,2013 



STANDARD OFFER CUSTOMER REFERRAL PROGRAM RULES 

ARTICLE 1 
INTRODUCTION 

1.1 Program Overview. Duquesne Light Company ("Duquesne Light" or thc "Company") is 
soliciting electric generation suppliers ("EGSs") to provide competitive retail service to 
Residcniial and Small Commercial and Industrial ("Small C&I") customers under a 
customer referral program wilh uniform terms and conditions.1 EGSs participating in this 
program (the "Standard Offer," "Standard Offer Program," or "Program") will offer fixed 
prices to Residential and Small C&I customers for service spanning twelve consecutive 
billing cycles. Participating EGSs may elect to make offers only to Residential customers, 
only to Small C&I customers, or to both cuslomer classes. This document ("Program 
Rules") describes thc process by which EGSs may qualify and submil applications, lhe 
rules with which each accepted Standard Offer supplier ("Standard Offer Supplier") must 
comply, and thc standard terms and conditions for service provided by lhe Standard Offer 
Supplier under this Program. The Standard Offer Program will begin August 2013 subject 
to the terms and conditions herein. 

1.2 Application. Participating EGSs must qualify by submitting an application ("Standard 
Offer Supplier Application" or "Application") to Duquesne Light demonstrating their 
qualifications to become a Standard Offer Supplier as described in Section 3.1 and Section 
3.2. These qualifications include a current EGS license issued by the Pennsylvania Public 
Utility Commission ("thc Commission") and the ability to comply with provisions of 
Duquesne Light's Electric Generation Supplier Coordination Tariff ("Supplier Tariff')-
As part ofthe qualifying process, thc Applicant will be required to execute a "Standard 
Offer Supplier Agreement" in which the Applicant agrees to various requirements. 

1.3 Fixed Price to Customers. In the Standard Offer Supplier Agreement, the Applicant 
agrees to offer interested customers who are eligible for the Program a fixed price 
("Standard Offer Price"), in cents per kilowatt-hour, for electric generation service 
(including al] components represented by Duquesne Light's Pricc-to-Compare) spanning 
twelve consecutive billing cycles (the "Standard Offer Period"). In the Standard Offer 
Supplier Application, the Applicant may elect to make offers only to eligible Residential 
customers, only to eligible Small C&I customers, or to eligible customers within both 
customer classes. The fixed price to be offered to a given Residential or Small C&I 
customer by the Applicant must be seven percent (7%) lower than the Duquesne Light 
default service "Pricc-to-Compare" ("PTC") in effect al the time ofthe offer for lhe rate 
schedule applicable to that customer.2 For example, an EGS could submit an Application 
in July 2013 lo participate in the Program beginning in August 2013. If an EGS qualifies 
and participates in the Program starting in Augusl 2013, then the price offered to a given 
customer by lhat EGS during August 2013 under the Program must be 7% lower lhan thc 

Residential customers arc defined as those customers on rate schedules RS, RA, and RM. Customer Assistance 
Program C'CAP") customers are not currently eligible to participate in the Program but will be in the future per 
applicable Pennsylvania Public Utility Cominission orders. Small C&l customers arc defined as non-Residential 
customers on rale schedules GS, GM, and GMH with annual peak loads less than 25 kW. 
2 The PTC for each applicable rate schedule will be calculated on a cents per kWh basis for an average customer in 
that rate schedule. 



PTC in effect during August 2013 for the rate schedule applicable lo that customer. If that 
EGS continues to participate in the Program in September 2013, then the price offered to a 
new customer by lhat EGS during September 2013 under the Program must be 7% lower 
than the PTC in effect during September 2013 for the rate schedule applicable to that 
customer. Duquesne Light's PTC for each rale schedule within thc Residential and Small 
C&I customer classes will be made available as required by Commission regulations. 
Once a cuslomer is enrolled in the Program and therefore becomes a "Standard Offer 
Customer" with a Standard Offer Supplier, that Standard Offer Supplier must continue to 
provide that cuslomer with service at lhe same fixed price until thc end ofthe twelve 
consecutive billing cycles corresponding to that customer's Standard Offer Period or the 
time in which the customer switches to a different service offering, whichever is cariier. 

1.4 Standard Offer Supplier Entry and Exit from the Program, Although Applications 
may be submitted at any time, Duquesne Light will activate Standard Offer Suppliers only 
for whole calendar months. An Applicant must be deemed qualified by Duquesne Light al 
least ten business days before the first day ofthe next calendar month in order lo be 
approved as a Standard Offer Supplier for that month. Similarly, a Standard Offer 
Supplier may request removal from the list of Standard Offer Suppliers upon written 
notice to Duquesne Light received at least ten business days before the first day of the 
next calendar month. Absent a request lo be removed from the list, Standard Offer 
Suppliers will continue to be listed from month to month. The Commission has approved 
the procedures and Program Rules described in this document by order dated [ ] , 
2013, in Pa. PUC Docket No. P-2012-2301664. Applicants arc strongly urged to review 
the Program Rules and attached Standard Offer Supplier Application and Standard Offer 
Supplier Agreement, and to consult wilh counsel regarding the Program requirements and 
obligations under this Agreemenl. 

1.5 The following documents are attached: 

• Standard Offer Supplier Application 
• Standard Offer Supplier Agreement 

ARTICLE 2 
SCHEDULE AND STANDARD OFFER SUPPLIER INFORMATION 

2.1 Program Schedule. Below are significant dates each month (the "Program Schedule") 
for thc Standard Offer Program. The time for each deadline on each specified date is 4:00 
pm Eastern Prevailing Time (EPT). Duquesne Light reserves the right to modify these 
dales ot its discretion. 



Determination of June 2013 
Duquesne Light PTCs3 

May 16, 2013 

Standard Offer Overview and 
Technical Conference; Duquesne 
Light to Provide Estimate of Costs 

June ,2013 

Standard Offer Application Due 
Date'1 

At least twenty business days before the start 
ofa Standard Offer Month 

Notification of Standard Offer 
Qualifications 

At least ten business days before the start of 
a Standard Offer Month 

Standard Offer Month Calendar month 

Commencement of Supply by 
Standard Offer Supplier 

Based on thc dale in which lhe enrolled 
customer elected EGS service under the 
Program and lhe first billing cycle thereafter 
for which commencement of service can 
begin per the Supplier Tariff 

Standard Offer Supplier Reports to 
Duquesne Light 

Within 10 business days after each calendar 
month 

Completion of Standard Offer Supply 
Pursuant to the Program 

Once 12 billing cycles are completed for 
each Standard Offer Customer 

Standard Offer Supplier Exit from the 
Program 

At least ten business days before the start of 
a Standard Offer Month 

2.2 Application Overview and Technical Conference. Duquesne Light will conduct a web 
conference in June 2013 to outline the Standard Offer Program, including the Application 
process. Duquesne Lighl will notify all registered EGSs ofthe technical conferences by 
EGS bulletin and by email to the PUC/OCMO dislribution list. Potential Applicants arc 
urged to review the Program Rules, including the attached Standard Offer Supplier 
Application and Standard Offer Supplier Agreement, prior to the web conference. 
Duquesne Light will answer questions raised at this web conference to thc extent possible. 
Any party wishing to participate in this web conference must send an email to 
die ssc(a),duqliaht.com with thc subject line "Standard Offer Program." Duquesne Light 
will provide participation information for the web conference by return e-mail. 

2.3 Applicant Inquiries. Before the web conference, Applicants may submil questions to 
Duquesne Light via electronic mail dlc_ssc@duqlight.com. To the extent possible, 
questions submitted prior to the web conference will be addressed by Duquesne Light at 
the conference. Additional questions submitted to Duquesne Light shall be posted with 
answers on the Company's website. The person or company submiiting the question shal] 

3 Duquesne Light also will post estimated June 2013 Duquesne Light PTCs in accordance with Commission 
requirements. 
4 EGSs must submit an application to Duquesne Lighl demonstrating their qualifications to become a Standard Offer 
Supplier once, not each and every month. However, EGSs arc required to inform Duquesne Light of any changes 
that would result in thc EGS no longer being qualified to be a Standard Offer Supplier. 



not be identified. While Duquesne Light will review and attempt to answer questions in 
good faith, Duquesne Light reserves the right not to answer any question. Thc conference 
and this Applicant inquiry procedure are the exclusive methods for inquiring about this 
Program, and questions submitted to individual Duquesne Light employees or the 
Company by other means will not be answered. 

2.4 Informational Website and Updates. Duquesne Light has established a website -
http://supplier.cusiomcr-choice.com/ - fbr electronic copies of Program materials, posting 
of questions and answers, and other updates on the Standard Offer Program. Applicants 
are encouraged to review this website regularly. In its sole discretion, Duquesne Light 
will endeavor to provide e-mail notification of important website updates to qualified 
Applicants. 

ARTICLE 3 
STANDARD OFFER SUPPLIER QUALIFICATION 

3.1 Standard Offer Supplier Application. In order to qualify as a Standard Offer Supplier, 
an Applicant must submit an Application for approval by Duquesne Light using thc 
attached Standard Offer Supplier Application. All Applications shall be submitted by 
email to the submission address specified in Section 5.3. Applications which are 
incomplete, do not conform to the form attached hereto, or otherwise do not satisfy all 
requirements ofthe Program Rules shall not be considered. Submission of a Standard 
Offer Supplier Application constitutes an Applicant's agreement to and acceptance ofall 
terms and conditions ofthe Program Rules. 

3.2 Standard Offer Supplier Qualifications. In order to qualify to participate in the 
Program, an Applicant must demonstrate and document in the Application that it satisfies 
thc following criteria (the "Standard Offer Supplier Qualifications"): 

(a) The Applicant is fully cerlified by Duquesne Light to provide coordination 
services in compliance with the Supplier Tariff; and 

(b) The Applicant will abide by all Standard Offer Program Rules and procedures. 

3.3 Standard Offer Supplier Agreement. Each Applicant must also execute a Standard 
Offer Supplier Agreement in the form included in thc Standard Offer Supplier Application 
at the time of submission ofthe Application. 

3.4 Additional Information. Duquesne Light may, but is not obligated to, request additional 
infonnation and materials from any Applicant for evaluation of an Application. 
Information submitted by an Applicant absent a request by Duquesne Light which is not in 
ihe nature ofa correction or clarification to the Application will not be considered by 
Duquesne Light. If any information in an Application or Standard Offer Supplier 
Agreement is no longer true, the Applicant shall immediately notify Duquesne Light of 
the changed information. Failure to provide such notification or respond to a request for 
additional information and materials may result in disqualification ofthe Applicant and 
rejection of its Application. 



3.5 Prior Qualification. An Applicant who has previously qualified under the Standard Offer 
Program is not required to submit a second Application for succeeding months, but must 
inform Duquesne Light of any change in its status or ability to satisfy the qualification 
requirements as provided in Section 3.2. An Applicant who has previously qualified 
under the Standard Offer Program need not execute a new Standard Offer Supplier 
Agreement unless requested by Duquesne Light. In order for an Applicant, who has 
previously qualified vinder the Standard Offer Program, to change the combination of 
customer classes to which it agrees to make offers under the Standard Offer Program 
starting at thc beginning of an upcoming calendar month, it must provide written notice lo 
Duquesne Light received at least ten business days before the first day of that calendar 
month. 

3.6 Application Evaluation and Notification of Applicants. Duquesne Light will evaluate 
each Application using a standard protocol for its completeness and satisfaction ofthe 
Standard Offer Supplier Qualifications. Duquesne Lighl will provide each Applicant wilh 
notice of its satisfaction or failure to satisfy the Standard Offer Supplier Qualifications by 
the date for Notification of Standard Offer Supplier Qualification set forth in the Program 
Schedule. In the notice of failure to satisfy the Standard Offer Supplier Qualifications, 
Duquesne Light shall inform each Applicant of any deficiency in its Application, which 
will result in disqualification ofthe Applicant if such deficiency is not remedied within 
two business days after written notice. 

3.7 Duquesne Light Affiliates. Affiliates of Duquesne Lighl who satisfy the Standard Offer 
Supplier Qualifications are pennitted to submit Applications and to participate in this 
Program to the same extent as any other entity. 

ARTICLE 4 
CUSTOMER ENROLLMENT 

4.1 Available Standard Offer. Por any given rate schedule within a customer class to which 
the Standard Offer Supplier has agreed to make offers under the Standard Offer Program, 
the Standard Offer Supplier must offer a uniform price to all customers eligible for lhe 
Program within that rate schedule: a fixed price in cents per kWh, for twelve consecutive 
billing cycles, that is 7% lower than the PTC in effect at the time ofthe offer for lhe 
applicable rate schedule. The Standard Offer Supplier shall not reject any customer who 
is eligible for the Program, who was referred to the Standard Offer Supplier (as described 
in Section 4.2 ofthe Program Rules), who requests to enroll in the Program, and who is 
within a customer class to which thc Standard Offer Supplier has agreed to make offers 
under the Standard Offer Program. 

4.2 Customer Referrals. Duquesne Light will present the Standard Offer to non-shopping 
Residential and Small C&I customers who are eligible for the Program and who call 
Duquesne Light with a (a) new or mover request; (b) high bill complaint; or (c) inquiry 
about customer choice. Duquesne Light also will present lhe Standard Offer to eligible 
Residential and Small C&I customers who become aware of the Program through other 
means, and express interest in Program participation. If any Residential or Small C&[ 
customer who is eligible for thc Program, including a shopping customer, states that 



he/she is interested in enrolling in the Program or in learning more about the Program in 
order to make a decision whether or not to be enrolled, then Duquesne Light will transfer 
thc call to the call center of the Standard Offer Supplier wilh whom thc customer slates 
that he/she is considering being enrolled. If a customer docs not choose a specific 
Standard Offer Supplier to which to be transferred, then Duquesne Light will refer the 
customer to a Standard Offer Supplier and transfer the call to that Standard Offer Supplier. 
Customers will be referred to participating Standard Offer Suppliers in a fair and impartial 
manner. If the customer is currently shopping, Duquesne Light will suggest that thc 
customer contact their current supplier prior to proceeding. Duquesne Light will maintain 
a list of current Standard Offer Suppliers for each calendar month. Standard Offer 
Suppliers will initially be listed randomly. If a customer does not choose a specific 
Standard Offer Supplier, Duquesne Light will transfer a customer interested in the 
Program to the Standard Offer Supplier on the top ofthe list and that Standard Offer 
Supplier shall move to the bottom ofthe list for subsequent customer referrals. Two 
separate lists will be maintained by Duquesne Light, one for Standard Offer Suppliers who 
have agreed to make offers to eligible Residential customers, and one for Standard Offer 
Suppliers who have agreed to make offers to eligible Small C&I customers. Any call that 
is transferred by Duquesne Light as described above is considered to be a customer 
"referral." Upon receiving any call lhat is transferred by Duquesne Light to the Standard 
Offer Supplier per the Program, the Standard Offer Supplier shall present to the customer 
lhe terms and conditions of thc Standard Offer, including the pricing and other terms of 
service for the initial 12-consecutivc-month billing cycle period, how the terms may 
change after the initial 12-month period, and the date by which the customer must take 
action to exercise his or her options at the end ofthe Standard Offer Period. 

4.3 Customer Enrollment. Thc Standard Offer Program is voluntary for customers. 
Standard Offer Suppliers will enroll customers in the Program. A customer cannot be 
enrolled with a Standard Offer Supplier under the Program unless the customer is eligible 
for the Program and thc customer has requested to be enrolled with that Standard Offer 
Supplier. In order to enroll a customer, a Standard Offer Supplier must submit a switching 
request via the appropriate EDI transaction to Duquesne Light for that customer. Standard 
Offer enrollment will adhere to the Company's meter reading schedule and will follow the 
switching protocols in the Company's Supplier Tariff and Electric Service Schedule of 
Rates Tariff. 

4.4 Customer Sales Agreement Upon Enrollment. Each Standard Offer Supplier shall send 
a sales agreement, which meets all Coinmission regulations and includes the terms and 
conditions of the Standard Offer, to the customer no later than three business days after 
sending the EDI enrollment transaction. The sales agreement will provide the terms of 
service for the initial 12-consecutivc-month billing cycle period and also provide 
information aboul how the terms may change after the initial 12-monlh period. This shall 
include the date by which the customer must take action to exercise his or her options at 
thc end ofthe term. 

4.5 Enrollment and Program Reports to Commission. In order to monitor thc success of 
thc Standard Offer Program, Duquesne Light will produce two confidential reports, and 
each will be submitted to the Commission, the Office of the Consumer Advocate, and the 
Office ofthe Small Business Advocate. The first report will be submitted within 45 days 



after Duquesne Lighl has operated thc program for twelve months. The second report will 
be submitted by July 15, 2015. In order to obtain statistics to prepare these reports, each 
Standard Offer Supplier shall provide information on a monthly basis within 10 business 
days after the completion of each calendar month in the form of electronic reports to 
Duquesne Light, including, for each calendar month, information pertaining to the number 
of calls transferred to the Standard Offer Supplier from Duquesne Light under the 
Program, the number of EDI transactions for the Standard Offer, the number of EDI 
transactions for non-Standard Offer service corresponding to customers which Duquesne 
Light referred to thc Standard Offer Supplier at any time during the five-business-day 
period prior to the EDI transaction being submitted for the customer (as described in 
Section 5.2 ofthe Program Rules), the total number of customers being served under the 
Standard Offer, thc number of customers who switched off of the Standard Offer before 
the customer's Standard Offer Period had expired, the number of customers whose 
Standard Offer Period expired, and the number of such customers who did nol make an 
affirmative service election for the period starting after the expiration of their Standard 
Offer Period. Each of these numbers shall be reported separately by rale schedule. In 
each of its two confidential reports to lhe Commission, Duquesne Light will summarize 
this information and also will include a summary of thc costs that it incurred to develop 
and administer the Standard Offer Program. Standard Offer Suppliers must cooperate 
with Duquesne Lighl in lhe preparation of ils reports to the Commission. Duquesne Light 
will provide a template fbr this reporting to facilitate compilation of dala. Failure to 
comply with reporting requirements will lead lo the loss of eligibility to participate in 
Duquesne Light's Program. 

4.6 Standard Offer Referral Term and Limitations. The Standard Offer Program will be 
offered each month beginning August 1, 2013, through May 31, 2015, the end of 
Duquesne Light's Default Service Plan VI period (unless subsequently extended by the 
Company with Commission approval). I lowever, after the Program terminates, any 
customer already enrolled in the Program with a Standard Offer Supplier will be eligible 
to continue to receive service according to the terms and conditions ofthe Program 
throughout that customer's entire Standard Offer Period. 

ARTICLE 5 
OTHER TERMS AND CONDITIONS 

5.1 Agreement to Terms and Conditions. By submitting an Application, the Standard Offer 
Supplier agrees to abide by the terms and conditions contained in the Program Rules and 
the Standard Offer Supplier Agreement, and to implement these terms and conditions in 
thc contracts with the customers that the Standard Offer Supplier gains through this 
Program. 

5.2 Program Costs. Each Standard Offer Supplier shall be charged a fee ("Customer 
Acquisition Fee") lhat will be applied to the sum of: (a) thc number of EDI transactions 
submitted by the Standard Offer Supplier to Duquesne Light for lhe Standard Offer (as 
described in Section 4.1 of the Program Rules); and (b) the number of EDI transactions 
submitted by thc Standard Offer Supplier to Duquesne Light for any other service (that is 
nol the Standard Offer) corresponding to customers which Duquesne Light referred to the 



Standard Offer Supplier (as described in Section 4.2 of the Program Rules) at any time 
during the five-business-day period prior to the EDI transaction being submitted for the 
customer. For EDI transactions submitted between August 1, 2013, and August 31, 2014, 
the Customer Acquisition Fee shall be $25 per EDI transaction. Effective September 1, 
2014, the Customer Acquisition Fee shall be revised. The revised fee shall not be less 
than $0 per EDI transaction, shall not exceed $30 per EDI transaction, and otherwise shall 
be calculated as: (1) the costs ofthe Program incurred by Duquesne Light through June 
2014, divided by (2) the number of applicable EDI transactions through June 2014 across 
all Standard Offer Suppliers. Amounts due are payable within thirty days of the date of 
the invoice. If a Standard Offer Supplier fails to make the required payment, Duquesne 
Light may reduce the amount due to that Standard Offer Supplier from that Standard Offer 
Supplier's next Purchase of Receivable ("POR") payment by the Standard Offer Program 
amount due (but not from amounts that are subject to a bona fide POR payment dispute). 

5.3 Address for Submissions. All submissions to Duquesne Light for this Program, unless 
otherwise communicated at a technical conference and subsequently posted to 
http://supplier.cusiomer-choicc.com/, shall be delivered via email to the following 
address; die ssc@duqlight.com. 

5.4 No Unauthorized Modifications. No interpretation or change to thc Program Rules or 
Standard Offer Supplier Agreement shall be valid unless it is signed by a duly authorized 
representative designated by an Officer of Duquesne Light. 

5.5 Ownership of Program Materials. All materials submitted to Duquesne Light pursuant 
to this Program shal) be the property of Duquesne Light. 

5.6 Presentation and Formatting. All information submitted by an Applicant must be in the 
English language. 

5.7 Costs. Duquesne Light shall have no responsibility whatsoever with respect to the costs 
of any Applicant in considering or responding to this Program, including but not limited to 
any costs of preparing any materials submitted to Duquesne Light. 

5.8 Publicity. Each Standard Offer Supplier understands and agrees that Duquesne Light 
does not participate in, nor docs it allow, Standard Offer Suppliers to utilize media 
releases of any kind to publicize the Standard Offer Supplier's business relationship with 
Duquesne Light. Each Standard Offer Supplier shall not use any trade name, trademark, 
service mark or any other information which identifies Duquesne Light in such Standard 
Offer Supplier's sales, marketing and publicity activities, including interviews with 
representatives of any written publication, or television or radio station or network, 
without Duquesne Light's express prior written consent. This prohibition, however, shall 
not be construed lo prohibit publicity about this program. Standard Offer Suppliers may 
use the phrase "Standard Offer Program in Duquesne Light's service tcrritory" without 
Duquesne Light's express consent. 

5.9 Disclaimer. Duquesne Light makes no representations or warranties regarding the 
accuracy or completeness ofthe information contained in the Program Rules and its 
exhibits or any statements made by representatives of Duquesne Light. Each Applicant is 



responsible for making its own evaluation of information and data contained in the 
Program Rules. The issuance of thc Program Rules and the receipt of information in 
response to the Program Rules shall not, in any way, cause Duquesne Light to incur any 
liability (whether contractual, financial or otherwise) to any Applicant. By submitting an 
Application, Applicant releases Duquesne Light, its affiliates, officers, employees, and 
agents from any and all claims, demands, actions, losses, liabilities, and expenses 
(including reasonable legal fees and expenses) (collectively, "Claims") relating to the 
Program Rules and agrees to indemnify Duquesne Light, its affiliates, officers, employees 
and agents from any Claims arising from any false reprcsenUUion or violation ofthe 
Program rules by Applicant. 

5.10 Not an Offer. The Program Rules is designed to elicit responses to Duquesne Light's 
inquiry and is not an offer. The issuance ofthe Program Rules and the submission of 
Applicant's information do not create any obligation upon Duquesne Light, and Duquesne 
Lighl reserves the right to accept or reject any or all Applications received. Duquesne 
Light also reserves the right to amend, suspend, or terminate the Applications process at 
any time, without reason and without liability, and makes no commitments, implied or 
otherwise, that the submittal of an Application will result in a business transaction with 
one or more Applicants. No contract or other binding obligation on Duquesne Light will 
be implied unless and until an agreement has been executed on terms and conditions 
acceptable lo Duquesne Light. Duquesne Light also reserves the right to not execute 
agreements with any or all Applicants should thc Company determine, in its sole 
discretion, lhat such agreement would violate existing regulatory standards. 

5.11 Non-Conforming Applications. Duquesne Light reserves thc right to reject any 
Application at any time on the grounds that it does not conform to lhe terms and 
conditions ofthe Program Rules. Duquesne Light shall inform each Applicant of any 
deficiency in its Application, which will result in disqualification ofthe Applicant if such 
deficiency is not remedied within two business days after written notice. 



STANDARD O F F E R SUPPLIER APPLICATION 

Name of Applicant: 

Contact: Title: 

E-mail: 'hone: 

Address: City: State: Zip Code: 

INSTRUCTIONS 

A signed and scanned original of the Standard Offer Supplier Agreement must be 
attached to Applicant's original Application. All terms used herein have the 
meanings set forth in Duquesne Light's Standard Offer Customer Referral Program 
Rules and Supplier Agreement. 

As an officer ofthe Applicant, I certify that: (a) thc Applicant is fully certified by Duquesne Light 
to provide coordination services in compliance with the Supplier Tariff; and (b) thc Applicant 
will abide by all Standard Offer Program Rules and procedures. 

'I'he Applicant agrees to make offers only to eligible Residential customers under the Program. 

The Applicant agrees to make offers only to eligible Small C&l customers under the Program. 

Tlie Applicant agrees to make offers to both eligible Residential customers and eligible Small 
C&I customers under the Program. 

SIGNATURE O F AUTHORIZED R E P R E S E N T A T I V E 

I am an officer of the Applicant and certify that all of the information and certifications in this 
Application are true and acknowledge that this submission constitutes acceptance and agreement 
to all terms ofthe Standard Offer Customer Referral Program Rules. 

Signature: 

Name: 

Date: 

Title: 



STANDARD O F F E R SUPPLIER A G R E E M E N T 

This Agreement ("Agreement") is made as off , 20!_| (the "Effective Date"), by and 
between "Standard Offer Supplier " and Duquesne Light Company, a public utility 
authorized to supply electric service in the Commonwealth of Pennsylvania ("Duquesne Light") 
(each a "Party" and collectively "tbe Parties"). 

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set 
forth in thc Standard Offer Customer Referral Program Rules and Supplier Agreement issued by 
Duquesne Light on [ , 2013] (thc "Program") and Duquesne Light's Electric Generation 
Supplier Coordination Tariff (the "Supplier Tariff) . 

a) Duquesne Light is a corporation organized and existing under the laws ofthe 
Commonwealth ofPennsylvania with its principal corporate office in Pittsburgh, 
Pennsylvania. Duquesne Light is an electric distribution company under 
Pennsylvania law and provides electric delivery service to approximately 585,000 
retail customers in Southwestern Pennsylvania. Duquesne Light is also the default 
service provider in its service area, and currently provides electric generation service 
to Residential customers and Small Commercial and Industrial ("Small C&l") 
customers. 

b) Standard Offer Suppliers are approved electric generation suppliers that submitted an 
application to Duquesne Light and met all thc requirements ofthe Program Rules and 
application process. 

2. Term. The "Term" of this Agreement shall commence on the Effective Date and shall 
conclude when this Agreement is terminated as provided in this Agreement. 

3. Fixed Price to Customers. In accordance with the Program, for any given customer class to 
which thc Standard Offer Supplier has agreed to make offers under the Program, thc Standard 
Offer Supplier shall offer all interested customers who arc eligible for the Program a fixed price 
("Standard Offer Price"), in cents per kilowatt-hour, for electric generation service (including all 
components represented by Duquesne Light's Pricc-to-Compare) spanning twelve consecutive 
billing cycles (the "Standard Offer Period"). Thc fixed price to be offered to a given Residential 
or Small C&l customer by the Standard Offer Supplier must be seven percent (7%) lower than the 
Duquesne Light default service "Pricc-to-Compare" ("PTC") in effect at the time ofthe offer for 
the rate schedule applicable to that customer. Duquesne Light's PTC for each rate schedule 
within the Residential and Small C&I customer classes will be made available as required by 
Commission regulations. Once a customer is enrolled in the Program and therefore becomes a 
"Standard Offer Customer" wilh a Standard Offer Supplier, the Standard Offer Supplier must 
continue to provide that customer wilh service at the same fixed price until the end of thc twelve 
consecutive billing cycles corresponding to that customer's Standard Offer Period or thc time in 
which the customer switches to a different service offering, whichever is earlier. 

4. Terms and Conditions. During the Term, thc Standard Offer Supplier agrees that: (a) all 
Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC 
Billing; (b) each Standard Offer Customer shall have lhe option to relurn to Duquesne Light 
default service or to switch to another EGS, or to the Standard Offer Supplier under a different 
offer (which may be the new Standard Offer Price being offered lo customers, or which may be 
an offer that is not associated with thc Standard Offer Program), at any time and without 
incurring switching fees or other penalties; (c) only Duquesne Light shall be entilled to terminate 



service to Standard Offer Customers for non-payment of EGS charges under the terms of 
Duquesne Light's approved Purchase of Receivables program in the Supplier Tariff; (d) except as 
otherwise permitted in the Supplier Tariff, in no event may a Standard Offer Supplier discontinue 
service to a Standard Offer Customer before thc end of the Standard Offer Period; (e) the 
Standard Offer Supplier shall provide notice prior to thc end ofthe Standard Offer Period 
regarding any renewal and/or price change as required under thc Supplier Tariff and/or 
Commission regulations, orders or Policy Statements; (f) customers interested in the Program 
may choose to be transferred to the Standard Offer Supplier of their choice or may choose to have 
Duquesne Light refer and transfer them to a Standard Offer Supplier using a fair and impartial 
process; (0 the Standard Offer Supplier shall not have thc right to terminate service to its 
customers obtained through this Program because of a change in applicable rules, regulations, 
tariffs, or orders; and (g) thc Standard Offer Supplier shall abide by thc other terms and 
conditions specified in the Standard Offer Customer Referral Program Rules, 

5. Representations and Warranties of Standard Offer Supplier. The Standard Offer Supplier 
represents and warrants that, on the Effective Date and throughout the Term: (a) the Standard 
Offer Supplier is fully certified by Duquesne Light to provide coordination services in 
compliance with the Supplier Tariff; and (b) the Standard Offer Supplier will abide by all 
Standard Offer Program Rules. The Standard Offer Supplier also represents and warrants that it 
shall not reject any customer from enrolling in thc Program with thc Standard Offer Supplier if 
the customer is eligible for the Program, was referred to the Standard Offer Supplier (as described 
in Section 4.2 ofthe Program Rules), requests to enroll in thc Program, and is within a customer 
class to which the Standard Offer Supplier has agreed to make offers under the Standard Offer 
Program. The Standard Offer Supplier also represents and warrants that any Standard Offer 
Customer who is enrolled with thc Standard Offer Supplier and who does not make an affirmative 
election with regard to its supply service effective al the end of that Standard Offer Customer's 
Standard Offer Period will be provided service by the Standard Offer Supplier in thc form ofa 
monthly product without any customer switching restrictions. 

6. Standard Offer Referral Term and Limitations. The Program will be offered each month 
beginning August I , 2013, through May 31, 2015, the end of Duquesne Light's Default Service 
Plan VI period (unless subsequently extended by thc Company with Commission approval). 
However, after the Program terminates, any customer already enrolled in the Program with Die 
Standard Offer Supplier will be eligible to continue to receive service from the Standard Offer 
Supplier according to the terms and conditions of this Agreement throughout that customer's 
entire Standard Offer Period. 

7. Termination and Withdrawal from Supplier List. This Agreement may be terminated (i) 
by Duquesne Light upon written notice ofa material breach of this Agreement by the Standard 
Offer Supplier; (ii) by Duquesne Light upon the termination of the Program; or (iii) by the 
Standard Offer Supplier upon written notice to Duquesne Light received al least ten business days 
before the first day of the ncxt calendar month, provided that the Standard Offer Supplier shall 
continue to provide service under the terms and conditions of this Agreement to any Standard 
Offer Customer who remains enrolled with thc Standard Offer Supplier under tlie Program during 
thc Standard Offer Period applicable to such customer. A Standard Offer Supplier shall be 
removed from Duquesne Light's Standard Offer Supplier list starting at thc beginning ofa given 
calendar month if thc Standard Offer Supplier provides at least ten business days written notice, 
bul the Agreement shall not terminate except as provided in the preceding sentence. 

8. Program Costs. Each Standard Offer Supplier shall be charged a fee ("Customer Acquisition 
Fee") that will be applied to the sum of: (a) (he number of EDI transactions submitted by the 



Standard Offer Supplier to Duquesne Light for thc Standard Offer (as described in Section 4.1 of 
the Program Rules); and (b) thc number of EDI transactions submitted by the Standard Offer 
Supplier to Duquesne Light for any other service (that is not the Standard Offer) corresponding to 
customers which Duquesne Light referred to the Standard Offer Supplier (as described in Section 
4.2 of thc Program Rules) at any time during the five-business-day period prior to the EDI 
transaction being submitted for thc customer. For EDI transactions submitted between August 1, 
2013, and August 3 1, 2014, thc Customer Acquisition Fee shall be $25 per EDI transaction. 
Effective September 1, 2014, the Customer Acquisition Fee shall be revised. Thc revised fee 
shall not be less than $0 per EDI transaction, shall not exceed $30 per EDI transaction, and 
otherwise shall be calculated as: (I) thc costs of the Program incurred by Duquesne Light through 
June 2014, divided by (2) the number of applicable EDI transactions through June 2014 across all 
Standard Offer Suppliers. Amounts due arc payable within thirty days ofthe date of thc invoice. 
If a Standard Offer Supplier fails to make the required payment, Duquesne Light may reduce the 
amount due to that Standard Offer Supplier from that Standard Offer Supplier's ncxt Purchase of 
Receivable ("POR") payment by the Standard Offer Program amount due (but not from amounts 
that are subject to a bona fide POR payment dispute). 

9. Limitations. Notwithstanding any provision of this Agreement or the Program, the Standard 
Offer Supplier acknowledges that (a) the Standard Offer Supplier has obtained certain benefits 
from participating in thc Program, but that Duquesne Light has made no representation regarding 
thc number of customers (if any) thc Standard Offer Supplier may obtain as a result ofthe 
Program, or the amount of electric load that will be required by such customers; (b) Duquesne 
Light has no obligation to provide electric supply other than default service in accordance with 
thc Pennsylvania Public Utility Code to any customer that may be served by the Standard Offer 
Supplier in the event that thc Standard Offer Supplier no longer serves that customer for any 
reason; and (c) the Standard Offer Supplier waives any right to claim any loss of business, 
consequential damage or any monetary or other direct damages from Duquesne Light of any kind 
whatsoever arising from or relating to this Agreement or thc Program. 

10. Indemnification. The Standard Offer Supplier shall indemnify, save and hold Duquesne 
Light harmless from and against any and all third parly losses, costs, liabilities, damages and 
expenses (including, without limitation, attorneys' fees and expenses) incurred or suffered as a 
result of or in connection with thc Standard Offer Supplier's material breach of this Agreement, 
failure to comply wilh any applicable laws, or intentional, negligent or willful misconduct. 

11. Customer Notice of Terms and Conditions at First Contact. At the lime of the first 
contact between the Standard Offer Supplier and the Standard Offer Customer, and before the 
Standard Offer Customer enrolls in thc Program, the Standard Offer Supplier shall present to the 
customer the terms and conditions ofthe Standard Offer, including thc pricing and other terms of 
service for the initial I2-consecutive-month billing cycle period, how the terms may change after 
the initial 12-month period, and the date by which the customer must take action to exercise his oi­
hcr options at the end of thc Standard Offer Period. 

12. Consolidated EDC Billing. All Standard Offer Suppliers shall use Consolidated EDC 
Billing for customers who accept offers under the Program. 

13. Customer Switching Options. Each customer shall have thc option to return to Duquesne 
Light default service or to switch to another EGS, or to thc Standard Offer Supplier under a 
different offer (which may be thc new Standard Offer Price being offered to customers, or which 
may be an offer that is not associated with the Standard Offer Program), at any lime and without 
incurring switching fees or other penalties. 



14. Service Termination. Only Duquesne Light shall be entitled to terminate service to 
customers for non-payment of EGS charges under the terms of its approved Purchase of 
Receivables program. Except as otherwise permitted in thc Supplier Tariff, in no event may a 
Standard Offer Supplier discontinue service to a customer who accepted its offer under the 
Program before thc end ofthe Standard Offer Period. 

15. Notice Requirements. All Standard Offer Suppliers must comply with all applicable notice 
requirements of the Pennsylvania Public Utility Commission. 

16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier 
Tariff to the contrary, a Standard Offer Supplier shall not have thc right to terminate service to its 
customers obtained through this Program because of a change in applicable rules, regulations, 
tariffs, or orders. 

17. Other Provisions. This Agreement represents the entire Agreement between Duquesne 
Light and Standard Offer Supplier and no amendment of this Agreement will be valid unless in 
writing and signed by representatives of both parties. Each party represents that this Agreement 
is a legally valid and binding obligation enforceable against it in accordance with its terms, and 
lhat the execution, delivery and performance of this Agreement are within its powers and have 
been duly authorized by all necessary action and do not violate any terms and conditions in its 
governing documents, any contracts to which it is a party, or any applicable law, rule, regulation 
or order. Standard Offer Supplier may not assign this Agreement withoul Duquesne Light's 
consent. All notices required under this Agreement shall be provided to thc parties and addresses 
listed directly below or to such other address as either party may designate from time to time by 
providing written notice to thc other party. Nothing in this Agreement is intended to convey 
benefits, rights or remedies to any person other than Standard Offer Supplier and Duquesne Light, 
and no third party shall have the right to enforce thc provisions of this Agreement, except that the 
Commission may enforce thc provisions of this Agreement, the Program, the Supplier Tariff and 
any provision of the Pennsylvania Public Utility Code or Coinmission regulations applicable to 
this Agreement. This Agreement is not intended to create any partnership or joint venture 
between Duquesne Light and the Standard Offer Supplier, and neither party shall have thc power 
to bind or obligate the other party. In the event that any provision ofthe Agreemenl shall be 
found to be void or unenforceable, such findings shall not be construed to render any other 
provision either void or unenforceable, and all other provisions shall remain in full force and 
effect unless the provisions which arc void or unenforceable shall substantially affect the rights or 
obligations granted to or undertaken by either party. This Agreemenl shall be construed 
according to the laws ofthe Commonwealth ofPennsylvania, without regard to ils conflict of 
laws provisions. In thc event of any conflict between this Agreement, the Program, and the 
Supplier Tariff, this Agreement shall be controlling. 

Duquesne Light Company (STANDARD OFFER SUPPLIER] 

By: By: 

Name: Name: 

Titfe: Title: 

Duquesne Lighl Company [Company Name] 



c/o [ ] , [Address] 

L_ n o o r J 
411 Seventh Avenue 
Pittsburgh, PA 15219 
Phone: l l h o n e : 

Fax: F a x : 

Email: E m a ± 
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STANDARD O F F E R CUSTOMER R E F E R R A L PROGRAM R U L E S 

A R T I C L E 1 
INTRODUCTION 

1.1 Program Overview. Duquesne Light Company ("Duquesne Light" or the "Company") is 
soliciting electric generation suppliers ("EGSs") to provide competitive retail service to 
rnr,idnnrinlRe»sidentinl and Small Comroe.mifll nnd Industrial ("Small C & n customers 
wunder a-flew customer referral program with a uniform product and uniform terms and 
conditions.! EGSs participating in this program fthe ^Standard Offer Customer Referral 
Program (^"Standard Offer Program," or "Program") will have thc opportunity to submit 
n fixed prico offer In ror.identiuloffer fixed prices to Residential and Small C&I customers 
for service spanning twelve consecutive billing cycles beginning on or after June 1, 201 
Participating FGSs mav elect to make offers only to Residential customers, only to Small 
C&l customers, or to both cuslomer classes. This document ("Program Rules") describes 
the process by which EGSs may qualify and submit applications, the rules with which each 
accepted Standard Offer supplier ("Standard Offer Supplier") must comply, and the 
standard terms and conditions for service provided by the Standard Offer Supplier under 
this Program. The Standard Offer Program will begin Junc 2011 and tho final Standard 
Offer month will ho Mav 2015.August 2013 subject to the terms and conditions herein. 

1.2 Application, Participating EGSs must qualify by submitting an application fo»"$tandard 
Offer Supplier Applination" or "Application") to Duquesne Light demonstrating their 
qualifications to become a Standard Offer Supplier as described in Section 3T4^3.1 and 
Section 3.2. These qualifications include a current EGS license issued by the 
Pennsylvania Public Utility Commission ("the Commission") and the ability to comply 
with provisions of Duquesne Light's Electric Generation Supplier Coordination Tariff 
("Supplier T a r i f f ) . As part of the qualifying process, an npplicuntlhe Applicant will be 
required to execute a "Standard Offer Supplier Agreement" in which the 
npplicnntAppliqpqt, agrees to various requirements. In tho Standard Offer Supplior 
Agreement, tho applicant agrees to offor all intorcstod residential cutitomens a fixed price, 
in conts per kilowatt hour, foi which thc supplior ir. proparod to provide electric generation 
service to residential customors for twelve consecutive billing cycles (tho "Standard Offor 
Period"). Thc fixod price to bo offered by thc applicant must be seven percent (7%) lower 
than thc applicable Duquosno Light default service rate (thc "Price to Compare" or 
"PTC") that is known at the time ofthe offer. For example, EGSs could submit an 
Application in May 20H for supply to begin in Junc 2011. In this case, thc Standard Offor 
must be 1% lower than the PTC applicable in Junc 2011. Duquosno Light's PTC will be 
made available us required by Commission regulations. 

L3 Fixed Price tn rnstomers. In the Standard Offer Supplier ApreemRnt. Ihe Annlicanl 
agrees to offer interested customers who are eligible for the Program a fixed price 
("Standard Offer Price"V in cents per kilowatl-hour. for electric pencration service 

Rcsidnniial cusiomers arc (h-.litu-d as ihosi! ciistonmrs on mlc sdialnlcs RS. RA. and RH. Cuslomer Assistance 
Pmnnim f'TAP"'̂  cusinm.-rs -.m* noi currcnilv clknhle lo narlicinaie in lhe Pronram bul will he in the future ner 
applicahle Pennsylvania Public Utiiitv Commission orders. Small C&l customers arc defined as non-ResidenlinI 
cusiomers on rate schedules GS. CM. and GMH wilh annual neak loads less than 25 kW. 



fincluding all mmponenls represented hv Duquesne Light's Price-to-Cnmpare> spanning 
iwelve cnnseenlive hilling cycles dhe ".Standard Offer Period'"). In the Standard Offer 
Supplier Application, the Applicant mav elect to make offers only lo elipihle Residential 
customers, only to eligible Small C&I customers, or to eligible customers within both 
customer classes. The fixed price to he offered to a given Residential or Small C&I 
customer hv the Applicant must ITC seven percent (1%) lower than Ihe Duquesne Liphl 
default service "Price-to-Compare" ("PTC") in effect at the time of the offer for the rate 
schedule applicable to that customer.3 For example, an FGS could submit an Application 
in h i \w20n to participate in the. Program beginning in Angnst 2013. If an F.GS qualifies 
and participates in the Program starting in August 2013. then the price offered to a given 
customer hv lhat FGS during August 2013 under the Program must he 7% lower lhan the 
PTC in effect during August 2013 for the rate schedule applicable to that customer. If that 
FGS continues lo participate in the. Program in September 2013. then the price offered to a 
new customer hv that EGS during September 2013 under thc Program must be 7% lower 
than the PTC in effect during September 2013 for the rate schedule applicable to that 
customer. Duquesne Light's PTC for each rate schedule wilhin the Residential and Small 
C&I customer classes will he made available as required hv Commission regulations. 
Once a customer is enrolled in lhe Program and therefore becomes a "Standard Offer 
Customer" with a Standard Offer Supplier, thai Standard Offer Supplier must continue to 
provide that cuslomer with service at the same fixed price until the end of the twelve 
consecutive hilling cvcles mrrespnndinP to that customer's Standard Offer Period or the 
time in which lhe rnslo^er switches lo a different service offering, whichever is earlier. 

i A +^-Stflnriar r i 0 f f e r Supplier Entry and Exit from the Program. Although 
Applications may be submitted at any time, Duquesne Light will activate Standard Offer 
Suppliers only for whole calendar months. An applicuntApplicant must be deemed 
qualified by Duquesne Light at least ten business days before the first day of the next 
calendar month in order to be approved as a Standard Offer Supplier for that month. 
Similarly, a Standard Offer Supplier may request removal from the list of Standard Offer 
Suppliers upon written notice to Duquesne Light w&hreceivcd at least ten business days 
before the first day of the next calendar month. Absent a request to be removed from the 
list, Standard Offer Suppliers will continue to be listed from month to month. The 
Commission has approved the procedures and Program mtesRules described in this 
document by order dated [ ] , 504^2013. in Pa. PUC Docket No. 
P-2012-4- 1.2301664. Applicants are strongly urged to review the Program 
ftOesEllki and attached Standard Offer Supplier Application and Standard Offer Supplier 
Agreement, and to consult with counsel regarding the Program requirements and 
obligations under this Agreement. 

1 5 4T4-The following documents are attached: 

• Standard Offer Supplier Application 
• Standard Offer Supplier Agreement 

Ilcahlc rate sch.-.liilL- will be calculated on a cents ncr kWh basis for an average customer in 
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A R T I C L E 2 
S C H E D U L E AND STANDARD O F F E R SUPPLIER INFORMATION 

2.1 Program Schedule. Below are significant dates each month fthe "Program Schedule") for 
the Standard Offer Program. The time for each deadline on each specified date is 4:00 pm 
Eastern Prevailing Time (EPT). Duquesne Light reserves the right to modify these dates 
at its discretion. 

Dolcrminat" 
-ht PTCs^ 

May ifi. 2013 

Standard Offer Overview and 
Technical Conference: piiquesne 
Light to Provide Estimate of Costs 

Standard Offer Application duo dato ^ 
Hi ie Hate 4 

Mnv 5. 201'I At least twenty business davs 
before the start ofa Standard Offer Month 

Notification of Standard Offer 
Qualifications 

Mny 10. 20MA1 leasl ten business davs 
before the start of a Standard Offer Month 

Standard Offer Month Juno 20H and cachCalendar month-
thorcaftor subject to tho Program rule; 

CommencoCotninencement of 
Supply by Standard Offer Supplier 

Begins withBased on the date in which lhe 
enrolled customer elected EGS service under 
lhe Program and the first billing cycle Ofrw-
qftor Juno 1. 2011 thereafter for which the-
customor is oligible to 
reeefvecommencement of service based 
ttffeftcan hegin f j^f the Supplier Tariff 

er Supplier Rf Wilhh 
month 

Completion of Sta 
Pursuant to the Program 

:omplntcd for 
each Standard Offer Customer 

rom the 

Program a Standard Offer Month 

2.2 Application Overview and Technical Conference. Oft T Duquesne Light will-
post a schodulo to conduct a web conference in early Mav 201 dJune 2013 to outline the 

LDntmesnc Lmht also will post l̂imalL-H lime 2013 Dutjiiesnu I .ighl PTCs in ncmrdancc wilh Commission 
ffifliiircmenls. 

"̂ -SGSs must suhmil on application to Duquosno Lighl domonstrating their qimlifictitionG to booomo n Standard Offor 
Supplior onco, not eaoh und evory month. However, EGSs aro required to inform Duquosno Lighl of any changes 
that would rosuli in the EGS no longer hoing quulifiod to be a Standard Offer Supplier. 

iF.GSs must suhmil an annlicaiion lo Duqnssnc I.iohl demonstraiinP their cmalilications lo become a Standard Offer 
Sunnlier once, nol each and every monili However. EGSs are retmired to inform Dunuesne Liohl of anv changes 
lhat would result in the F.GS no longer heim> nualified in he a Standard Offer Sunnlier. 



Standard Offer Program, including the Application process. Potential applicantnDuqupsne 
Light will notify all registered EGSs ofthe technical conferences bv F.GS bulletin and hy 
email tn the PI IG/OGMO distrihution list Potential Applicants are urged to review the 
Program «riesRules. including the attached Standard Offer Supplier Application and 
Standard Offer Supplier Agreement, prior to the tnlccnnfemncoweh cnnfcrence. Duquesne 
Light will answer questions raised at this telenonfomncoweh conference to the extent 
possihle. Any party wishing to participate in this web conference must send an email to 
f Idle sscOdnqlighf.com with the subject line "Standard Offer Program." 
Duquesne Light will provide participation information for the web conference by return 
e-mail. 

2.3 Applicant Inquiries. Before each tcchnicalthe weh conference, applicantJiApplicants may 
submit questions to Duquesne Light via electronic mail f Idle ssc@duqlight.com. 
To the extent possible, questions submitted prior to the tech ni calash conference will be 
addressed by Duquesne Light at the conference. Additional questions submitted to 
Duquesne Light shall be posted with answers on the Company's website. The person or 
company submitting the question shall not be identified. While Duquesne Light will 
review and attempt to answer questions in good faith, Duquesne Light reserves the right 
not to answer any question. The conference and this applicuntApplicant inquiry procedure 
are the exclusive methods for inquiring aboul this Program, and questions submitted to 
individual Duquesne Light employees or the Company by other means will not be 
answered. 

2.4 Informational Website and Updates. Duquesne Light has established a website -
[www. -hiip://si]pplier.customer-chnice.com/ 1 - for electronic copies of 
Program materials, posting of questions and answers, and other updates on the Standard 
Offer Program. Applicants are encouraged to review this website regularly. In its sole 
discretion, Duquesne Light will endeavor to provide e-mail notification of important 
website updates to qualified applicnntr.Applicants. 

ARTICLE 3 
STANDARD OFFER SUPPLIER QUALIFICATION 

3.1 Standard Offer Supplier Application. In order to qualify as a Standard Offer Supplier, 
an npplicantAppljpanl must submit an Application for approval by Duquesne Light using 
the attached Standard Offer Supplier Application. All Applications shall be submitted by 
email to the submission address specified in Section 5.3. Applications which are 
incomplete, do not conform to the form attached hereto, or otherwise do not satisfy all 
requirements of thnsQ program rulnr.thc Program Rules shall not be considered. 
Submission of a Standard Offer Supplier Application constitutes an upplicantApplicant's 
agreement to and acceptance of all terms and conditions of theseilis Program FtriesRliks. 

3.2 Standard Offer Supplier Qualifications. In order to qualify to participate in the 
Program, an opplicantApplicant must demonstrate and document in the Application that it 
satisfies the following criteria (the "Standard Offer Supplier Qualifications"): 



(a) The uppticantAppljcani is fully certified by Duquesne Light to provide 
coordination services in compliance with the Supplier Tariff; and 

(b) The applicuntApplicant will abide by all Standard Offer Program fulesKuka 
and procedures. 

3.3 Standard Offer Supplier Agreement. Each npplicantApplicant must also execute a 
Standard Offer Supplier Agreement in the form included in the Standard Offer Supplier 
Application at the time of submission of the Application. 

3.4 Additional Information. Duquesne Light may, but is not obligated to, request additional 
information and materials from any applicantApplicant for evaluation of an Application. 
Information submitted by an npplicantApplicant absent a request by Duquesne Light which 
is not in the nature of a correction or clarification to the Application will not be considered 
by Duquesne Light. If any information in an Application or Standard Offer Supplier 
Agreement is no longer true, the npplicantApplicant shall immediately notify Duquesne 
Light of the changed information. Failure to provide such notification or respond to a 
request for additional information and materials may result in disqualification of the 
applicantApplicant and rejection of its Application. Duquosno Light shall havo no duty to 
inform any applicant of any doficioncy in its Application. 

3.5 Prior Qualification. An applicantApplicant who has previously qualified under the 
Standard Offer Program is not required to submit a second Application for succeeding 
months, but must inform Duquesne Light of any change inj ts status or ability to satisfy the 
qualification requirements as provided in Section 3.2. An upplicuntApplicanl who has 
previously qualified under the Standard Offer Program need not execute a new Standard 
Offer Supplier Agreement unless requested by Duquesne Light. In order for an Applicant, 
who has previously qualified under the Standard Offer Program, to change the 
comhination of customer classes lo which it agrees to make offers under the Standard 
Offer Program starting at the beginning of an upcoming calendar month, it must provide 
written notice lo Duquesne I .ighl received at least ten husiness davs hefore the first dav of 
lhat calendar month. 

3.6 Application Evaluation and Notification of Applicants. Duquesne Light, in its sole 
discretion, will evaluate each Application using a standard protocol for its completeness 
and satisfaction of the Standard Offer Supplier Qualifications. Duquesne Light will 
provide each applicantApplicant with notice of its satisfaction or failure to satisfy the 
Standard Offer Supplier Qualifications by the date for Notification of Standard Offer 
Supplier Qualification set forth in the Program Schedule. In lhe notice of failure to satisfy 
the Standard Offer Supplier Qualifications. Dunuesne Light shall inform each Annlicanl of 
anv deficiency in ils Applicat^n. which will result in disqualification ofthe Applicant i f 
such deficiency is nol remedied wilhin two business davs after written notice. 

3.7 Duquesne Light Affiliates. Affiliates of Duquesne Light who satisfy the Standard Offer 
Supplier Qualifications are permitted to submit Applications and to participate in this 
Program to the same extent as any other entity. 



A R T I C L E 4 
CUSTOMER E N R O L L M E N T 

4.1 Available Standard Offer. Thftpni- any pivo.n rate schedule within a customer class tn 
which the Standard Offer Supplier has agreed to make offers under lhe Standard Offer 
Program, the Standard Offer Supplier must offer a uniform product price to all customers 
eligible for the Program within that rate schedule: a fixed price in cents per kWh. for-a 
twelve consecutive billing cycles—«, that is-a 1% reduction from lower than the applioablo 
PTC that ii. lenownin effect at the time of the offer. Certain customor calls to Duquesne 
Light will be for the applicable rate schedule. The Standard Offer Supplier shall nol reject 
anv customer who is eligible for ihe Program, who was referred to the Standard Offer tha^ 
is available, if anv. at that time. Supplier fas described in Section 4.2 of the Program 
RulesV who requests to enroll in lhe Program, and who is within a customer class to which 
the Standard Offer Supplier has agreed to make offers under the Standard Offer Program. 

4.2 Customer Referrals. A "choice roforml toam" operated by Duquesne Light will answer 
specific customer questions about supplior shopping, rofor customers to available supplier 
offers at www.PAPowoiSwitch.com, and explain thc current Standard Offor available. 
When customers aro intcrostod in enrolling in the Standard Offor, tho "choice referral 
team" will send customor referral information to tho applicable current Standard Offer 
Suppliers on a daily basis. Tho "choice roforml team" could also transfer tho customer 
directly to tho Standard Offer Supplier's call contor for onrollment i f thc Standard Offor 
Supplior has so directed. Tho Standard Offer will be prosontod to non shopping rosidontial 
customers thatDnquesne Light will present the Standard Offer to non-shopping Residential 
and Small C&I customers who are eligible for lhe Propram and who call Duquesne Light 
with af (a) new or mover request; (b) high bill complaint; 2L(C) inquiry about customer 
chnire: or fd) nthnr rnnidnntinl ciir.tnmnrr. that. Duquesne Light also will present the 
Standard Offer to eligible Residential and Small C&I customers who become aware of the 
Program through other means, and express interest in Program participation. If a-
i-nr.iHnntinl cur.tnmp.r inqniiw. ahnnf thn Stnndnrrl Offorany Resident^! or Small C&I 
customer who is eligible for the Program, including a shopping customer, hc/sho will bo 
transferred to tho "choico states that he/she is interested in enrolling in thc Program or in 
learning more about the Program in nrder to make a decision whether or not to he enrolled, 
then Duquesne T .ighl will transfer lhe call in lhe call center of the Standard Offer Sunnlier 
with whom the customer states that he/she, is considering being enrolled. If a customer 
does nol choose a specific Standard Offer Supplier to which to be transferred, then 
Duquesne Light will refer the customer to a Standard Offer Sunnlier and transfer the call 
to thai Standard Offer Supplier. Customers will he referred to narticinaling Standard Offer 
•Suppliers in a fair and impartial manner. If the customer is cnrrenllv shonning. DuQtiesne 
Lighl will suggest that the customer contact their current sunnlier nrior lo proceeding. 
I?nqiiesnc I .ight will maintain a list of current Standard Offer Suppliers for each calendar 
month. Standard Offer Suppliers will initially he listed randomly. If a cuslomer does not 
choose a specific Standard Offer Supplier. Duquesne I .ighl will transfer a customer 
interested in the Program lo the Standard Offer Supplier on the too of the list and that 
Standard Offer Supplier shall mnve In the bottom nf the list for subsequent customer 
referrals. Two separate lists will he maintained hv Duquesne Light, one for Standard Offer 
Suppliers who have agreed tn make offers to eligible Residenlial customers, and one for 



Standard Offer Suppliers who have agreed lo make offers in eligihle Small C&l 
customers. Anv call lhat is transferred hv Duquesne Light as described above is 
considered to he a customer "referrai4eam^ " Upon receiving anv call that is 
transferred hv Duquesne Light tn the Standard Offer Supplier per the Prngram. the 
Standard Offer Supplier shall present In the customer the terms and cnnditinns of the 
Standard Offer, including the pricing and other terms of service for the initial 
12-consecutivc-mnnth hilling cycle perind. how the terms mav change after the initial 
12-month period, and the date hv which thc customer must lake action to exercise his ot­
her options at the end of the Standard Offer Period. 

4.3 Customer Enrollment. The Standard Offer Program is voluntary for customers-(^7r 
"opt in"). Residential customers may enroll with ^Standard Offer Suppliers through 
Duquesne Light's website or by telephone using an interactive voice response ("IVR") 
system maintained and operated by Duquosno Light or a dedicated call center "choice 
referral team." Customors may select a Standard Offer Supplior from a list, or choose to 
havo Duquosno Light assign a Standard Offor Supplior using a fair and impartial procoss. 
Customor roquosts received via Duquosno Light's website, tho IVR system, or tho "choico 
referral team" will bo forwarded to the applicable Standard Offer Supplier daily, which 
must thonwill enroll ctistomers in lhe Program. A customer cannot be enrolled with a 
Standard Offer Supplier under the Program unless the customer is eligihle fnr the Program 
and the customer has requested to he enrolled with that Standard Offer Supplier. In order 
lo enroll a customer, a Standard Offer Supplier must submit a switching request via the 
appropriate EDI transaction to Duquesne Light for ettehthat customer. Standard Offer 
enrollment will adhere to the Company's meter reading schedule and will follow the 
switching protocols in the Company's Supplier Tariff and Electric Service Schedule of 
Rates Tariff. 

4.4 Customer Sales Agreement Upon Enrollment. Each Standard Offer Supplier shall send 
a sales agreement, which meets all Commission regulations and includes the terms and 
conditions of the Standard Offer, to the customer within onono later than three business 
daytkuia after sending the EDI enrollment transaction. The sales agreement will provide 
the terms of service for the initial 12 -consecutive ^month billing cycle period and also 
provide information about how the terms may change after the initial 12-month period. 
This shall include the date by which the customer must take action to exercise his or her 
options at the end of the term. 

4.5 Enrollment and Program RcportReports to Commission. In order to monitor the 
success ofthe Standard Offer Program, Duquesne Light will produce atwo confidential 
fepertreports. and each will he submitted to the Conimission-aft4 the Office of the 
Consumer Advocate, with-thennd the Office of the Small Business Advocate. The first 
report will he submitted within days after Duquesne Light has operated the program 
for twelve months. The second report will he suhmitted hy July 15. 2015. In order to 
obtain statistics to prepare this roport.these reports, each Standard Offer SuppliorsSuppljer 
shall provide information on a monthly basis wilhin 10 husiness davs after the completion 
of each calendar month in the form of electronic reports to Duquesne Light, including, for 
each Standard Offor calendar month, tho numbor of accounts that cnrollod in tho program 
for that month, tho number of accounts that havo dropped from tho program in each month 
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before the end of tho 12 month Standard Offer Program period; und thc number of 
nnmnntr, rotoined hv the HQS nt tho timo of the roport. calendar month, information 
pertaining to the number of calls transferred to the Standard Offer Supplier from Duquesne 
I .ight under the Program, the numher of EDI transactions for the Standard Offer, the 
numher of EOT transactions for pon-Standard Offer service corresponding to 
which Duquesne 1 .ight referred to the Standard Offer Supplier at anv tim< 
five-husiness-dav period prior to the EDI transaction being suhmitted for the customer fas 
described in Section 5.7 of the Program Rules), the total numher of customers being 
served under the Standard Offer, the numher of customers who switched off of t he 
Standard Offer hefore the customer's Standard Offer Period had expired, the numher of 
cusiomers whose Standard Offer Period expired, and the numher of such customers who 
did nol make an affirmative service election for the neriod starting after the expiration of 
their Standard Offer Period. Each of these numbers shall he reported separately hv rate 
schedule. In each of its two confidential reports to the Commission. Duquesne Light will 
summarize this information and also will include a summary of the costs that it incurred to 
develop and administer the Standard Offer Program. Qpf-tofttjipriard Offer Suppfiers must 
cooperate with Duquesne Light in the preparation of its fepertispoiiii to the Commission. 
Duquesne Light will provide a template for this reporting to facilitate compilation of data._ 
Failure to comply with reporting requirements will lead to the loss of eligibility to 
participate in Duquesne Light's Program. 

4.6 Standard Offer Referral Term and Limitations. The Standard Offer Program will be 
offered each month beginning -Tune L 20H until Juno 1. August 1. 2013. through Mav 31. 
2015, the end of Duquesne Light's do.fnult norvicoDefauli Service Plan VI period (unless 
subsequently extended by the Company with Commission approval). However, 
residential shopping in Duquosno Light's servico area reaches two thirds (67%) or more of 
total residential customor accounts, thon Duquosno Light would suspend new customer 
roforrals to the Standard Offor Program for tho romaindor of tho dofault servico VI poriod. 
If this threshold wore met, Duquosno Light would provide writton notice ut loast ton 
business days boforc tho first day of thc next calendar month to participating EGSs, tho 
Commission, and tho Offico of Consumor Advocate boforo now customor roforrals to tho 
Standard Offor Program woro suspended at tho start of tho next calendar month. 
Customcrsafter the Program terminates, anv customer already enrolled in the Program wilh 
an EGSa Standard Offer Supplier will be eligible to continue to receive service according 
to the terms and conditions of the Program fofr4hethroughout that customer's entire 
Standard Offer Period. 

A R T I C L E 5 
O T H E R TERMS AND CONDITIONS 

5.1 Agreement Teif l Terms A w l and Conditions. By submitting an Application, the 
Standard Offer Supplier agrees to abide by the terms and conditions contained in the 
Program mlesKul^ and the Standard Offer Supplier Agreement, and to implement these 
terms and conditions in the contracts with the customers that the Standard Offer Supplier 
gains through this Program. 



5.2 Program Costs. All costs of this Program incurred by Duquesne Light will be rocovorod 
through a discount in thc Purchase of Receivables payment to all suppliors serving 
residontial customers. Costs include incromontal call contor support for tho Program and 
other nssncintnd nriministrativn mr.tr..Each Standard Offer Supplier shall he charged a fee 
rCustomer Acquisition Fee") lhat will he applied to the sum of: fa) the numher of EDI 
transactions suhmitted hv the Standard Offer Supnlier to DuQitesne Light for the Standard 
Offer fas described in Section 4.1 of the Propram Rules): and fb) the numher of EDI 
transactions suhmitted hv the Standard Offer Supplier to Duquesne Light for anv other 
service fthat is nnt the Standard Offer) corresponding to customers which Duquesne I .ight 
referred lo the Standard Offer Supplier fas described in Section 4.2 of the Program Rules) 
at anv time during the five-business-dav period prior to the EDI transaction being 
suhmitted for lhe customer. Fnr EDI transactions suhmitted between Augusl 1. 20 and 
August 3 1. 2014. the Customer Acquisiiion Fee shall he $25 ner EDI transaction. 
Effective September 1. 2014. % rustomer Acquisiiion Fee shall he revised. The revised 
fee shall nol he less than SO per EDI transaction, shall not exceed $30 per EDI transaction. 
and otherwise shall he calculated as: f 1) Ihe costs of Ihe Program incurred hv Duquesne 
Light through .lune 2014. divided hv (2) the number of applicable EPT transactions 
through .lune 2014 across all Standard Offer Suppliers. Amounts due are navable within 
thirty davs of the date of the invoice. If a Standard Offer Sunnlier fails to make the 
required payment. Duquesne Light mav reduce the amount due to that Standard Offer 
Supplier from thai Standard Offef S l i p p h ^ next Purchase of Receivahle fPOR") 
payment bv the Standard Offer Program amount due fbut not from amounts lhat are 
suhiect to a bona fide POR payment dispute). 

5.3 Address for Submissions. Al l submissions to Duquesne Light for this Program, unless 
otherwise communicated at a technical conference and subsequently posted to tho [website 
to be detenuiiwd]http://supplier.customer-choice.com/. shall be delivered via email to the 
following address: die ssc@dtiqlighLcom. 

5.4 No Unauthorized Modifications. No interpretation or change to the Prngram Rules or 
Standard Offer Supplier Agreement shall be valid unless it is signed by a duly authorized 
representative designated by an Officer of Duquesne Light. 

5.5 Ownership of Program Materials. All materials submitted to Duquesne Light pursuant 
to this Program shall be the property of Duquesne Light. 

5.6 Presentation and Formatting. All information submitted by an applicantApplicant must 
be in the English language. 

5.7 Costs. Duquesne Light shall have no responsibility whatsoever with respect to the costs of 
any applicantApplicant in considering or responding to this Program, including but not 
limited (o any costs of preparing any materials submitted to Duquesne Light. 

Use of Duquesne Light Mark. Duquosno Light will have final approval regarding tho 
use of any Duquosno Light mark and any othor roforonce to Duquosno Light in materials 
rolatod to the Standard Offer Program. 
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5.8 ^r^-Publicity. Applicants arc not permitted to unnounco or relcaso any information 
regarding this Program or Duquesno Light's Standard Offer Program without Duquosno 
Light's prior written approval, which Duquosno Light may withhold approval in its nolo 
dificrofion. Each opplicjintHach Sfflndflrri Offer Supplier understands and agrees that 
Duquesne Light does not participate in, nor does it allow, applicantsStandard Offer 
Suppliers to utilize media releases of any kind to publicize applicantthe Standard Offer 
Supplier's business relationship with Duquesne Light. Each applicantStanc^rrt Qffer 
Supplier shall not use any trade name, trademark, service mark or any other information 
which identifies Duquesne Light in such npplicnntSrandard Offer Supplier's sales, 
marketing and publicity activities, including interviews with representatives of any written 
publication, or television or radio station or network, without Duquesne Light's express 
prior written consent. Standard Offer Suppliers agree to cooporato with Duquosno Light in 
proparntinn nf any prosr, mIpnr.o ennenrning thc Standard Offor ProgmmThis prohibition. 
however, shall nof he construed to prohibit publicity about this nrogram. Standard Offer 
Suppliers aro not pormittod to promote their role us Standard Offer Supplior, oithor boforo, 
during or after thoir Standard Offer Month, without Duquosno Light's prior written 
approvnl. which Duqun'mo Light mny withhold approval in its solo discrotionmav use the 
phrase "Standard Offer Prngram in Duquesne Light's service territory" without Duquesne 
Light's express consent. 

5 J Disclaimer. Duquesne I .ight makes no representations or warranties regarding the 
accuracy or completeness of the information contained in the Program Rules and its 
exhibits or anv statements made hv representatives of Duouesne Light. Each Annlicant is 
responsible for making its own evaluation of information and data contained in the 
Program Rules. The issuance of the Program Rules and the receipt of information in 
resnonse tn the Program Rules shall not, in anv wav. cause Duquesne Light to incur anv 
liahilitv fwhether contractual, financial or otherwise) to anv Applicant. Bv submitting an 
Application. Applicant releases Duquesne Light, its affiliates, officers, employees, and 
agents from anv and all claims, demands, actions, losses, liabilities, and expenses 
fincluding reasonable legal fees and expenses) fcnllectivelv. "Claims") relating to the 
Program Rules and agrees to indemnify Duquesne Light, its affiliates, officers, employees 
and agents from anv Claims arising frnm anv false representation or violation of the 
Program rules hv Applicant. 

5.10 Not an Offer. The Program Rules is designed tn elicit responses lo Duquesne 1 .ighl's 
inquiry and is not an offer. The i w n r r - P f l h f > - Program Rules and the submission of 
Applicant's information do not m ^ e ( m obligation upon Duquesne Light, and Duquesne 
Light reserves the right to accept nr reject anv nr all Applications received. Duouesne 
Light also reserves the right to amend, suspend, or terminate the Apnlications process at 
anv time, without reason and without liability, and makes no commitments, implied or 
otherwise, that the submittal of an Application will result in a business transaction with 
one or more Applicants. Nn cnntrnr.l nr other binding obligation on Duouesne Light will 
he implied unless and until an agreement has been executed on terms and conditions 
acceptable lo Duquesne 1 .ight. Duqii^n^ I -ight also reserves ihe right lo not execute 
agreemenis wilh anv or all Applicants should the Company determine, in its sole 
discretion, that such agreement would violate existing regulatory standards. 

Ml 



5.11 ^r+O-Non-Conforming Applications. Duquesne Light reserves the right to reject any 
Application at any time on the grounds that it does not conform to the terms and 
conditions ofthe Program fatesRulex. Duquesne Light shall inform each Applicant of anv 
deficiency in its Application, which will result in disqualification ofthe Applicant if such 
deficiency is not remedied within two husiness davs after written notice. 
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STANDARD O F F E R SUPPLIER APPLICATION 

Name of Applicant: 

Contact: Title: 

E-mail: Phone: 

Address: City: State: Zip Code: 

INSTRUCTIONS 

A signed and scanned original of the Standard Offer Supplier Agreement must be 
attached to Applicant's original Application. All terms used herein have the 
mooningmeanings set forth in Duquesne Light's Standard Offer Customer Referral 
Program Rules and Supplier Agreement. 

As an officer or other authorized rcproscntative of the Applicant, I certify that: (a) ¥he]Jj£ 
Applicant is fully certified by Duquesne Light to provide coordination services in compliance 
with the Supplier Tariff; and fbl-The the Applicant will abide by all Standard Offer Program 
f**iesRules and procedures. 

The Annlicimt agrees tn make offers nnlv In diirihlc Residenlial cusiomers under Ilu- Program. 

The Annlicanl agrees lo make offers only lo eligihle Small C&l customers under the Program. 

The Applicanl agrees In make nffers lo holh eligible Residential customers and dmhlc Small 
C&I cusiomers under lhe Program. 

SIGNATURE O F AUTHORIZED R E P R E S E N T A T I V E 

I am an officer or othor uuthorizod rcprooontutivo of the Applicant and certify that all ofthe 
information and certifications in this Application are true and acknowledge that this submission 
constitutes acceptance and agreement to all terms of the RFPStantlnrd Qffer Customer Referral 
Program Rules. 

Signature: 

Name: 

Date: 

Title: 



STANDARD OFFER SUPPLIER AGREEMENT 

This Agreement ("Agreement") is made as of [ , 201_] (the "Effective Date"), by and 
between "Standard Offer Supplier" and Duquesne Light Company, a public utility 
authorized to supply electric service in the Commonwealth ofPennsylvania ("Duquesne Light"), 
teach a "Party" and collectively "lhe. Parties"). 

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set 
forth in the Standard Offer Rlootrin rinnnnitinnCiistnmer Referral Propram Rules and Supplier 
Agreement and Program Rulos issued by Duquesne Light on [ , 2 0 H 2 0 m (the 
"Program") and Duquesne Light's Electric Generation Supplier Coordination Tariff (the 
"Supplier T a r i f f ) . 

a) Duquesne Light is a corporation organized and existing under the laws of the 
Commonwealth of Pennsylvania with its prinoiplenrincipnl corporate office in 
Pittsburgh, Pennsylvania. Duquesne Light is an electric distribution company under 
Pennsylvania law and provides electric delivery service to approximately 585,000 
retail customers in Southwestern Pennsylvania. Duquesne Light is also aihe default 
service provider in its service terri for varea. and currently provides electric generation 
service to moro thnn 300 000 rosidontinlResidential customers and Small 
Commercial and Industrial f'Small C&I") customers. 

b) Standard Offer Suppliers are approved electric generation suppliers that submitted an 
application to Duquesne Light and met all the requirements of the Program Rules 
and application process. 

2. Term. :ThkThe "Term" of this Agreement shall commence on the Effective Date and shall 
rntnnin in offoot thrnugh the Stnnrlnrri Offor Porind ftho "Term") unloiiiiconclude when this 
Agreement is terminated as provided in this Agreement. 

3. Fixed Price to Customers. In accordance with the Program, for anv given customer class to 
which thc Standard Offer Sunnlier has agreed to make offers under the Program, the Standard 
Offer Supplier shall prnviHn Pompntitivn olpntrinitv raipplvoffer all interested custon^^^ ^vho are 
eligible for the Program a fixed nrice ("Standard Offer Price"), in cents ner kilowatt-hour, for 
electric generation service (including all components ^represented hv Duquesne Light's 
Price-tO-Compare) lo nnnh r.nr.tnmnr that nnrnllr, in tho Program fnspanning twelve consecutive 
hilling cvcles fthe "Standard Offer Customor") at tho offcotivo Standard Offer Prieo at tho time of 
each cur.tomer'r, date of enrollment. Tho Standard Offor Prico shull be a fixed conts/kY/h 
oomprincd of aPeriod"). The fixed price to be Qfferefl to a given Residential or Small C&l 
customer hv the Standard Offer Supplier must he seven percent (7 %) roduotion fromlowfif than 
the applicable Duquesne Light rosidontial default service ^Price-to-Compare that is knowiC 
(•"PTC") in effect at the time of the utandnrd offer is made. Tho Standard Offor Price will bo 
nvnilnhln to thn StnnHnrri Offer Cnr.tnmnr nvar ftffer for the rate schedule applicable tn that 
customer. Duquesne Light's PTC for each rate schedule within the Residential and Small C&l 
customer classes will he made, availahle. as required hv Commission regulations. Once a 
customer is enrolled in the Program and therefore becomes a "Standard Offer Customer" with a 
Standard Offer Supplier, the Standard Offer Sunnlier must continue to nrovide that cuslomer 
with service at the same fixed nrice until the end of the twelve consecutive billing cycles 
^corresnonding to that customer's Standard Offer Period^ or the time in which the cuslomer 
switches to a different service offering, whichever is earlier. 

J. 



,4. Terms and Conditions. During the Term, the Standard Offer Supplier agrees that: (a) all 
Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC 
Billing; (b) each Standard Offer Customer shall have the option to return to Duquesne Light 
default service or to switch to another EGS, or to the Standard Offer Supplier under a different-
StandnrH Offnr Supplier offer offer (which mnv he the new Standard Offer Price heinp offered to 
cusiomers or which mav he an offer lhat is not associated with the Standard Offer ProtrramV at 
any time and without incurring switching fees or other penalties; (c) only Duquesne Light shall 
be entitled to terminate service to Standard Offer Supplior Customers for non-payment of EGS 
charges under the terms of Duquesne Light's approved Purchase of Receivables program in the 
Supplier Tariff; (d) except as otherwise permitted in the Sunplier Tariff, in no event may a 
Standard Offer Supplier discontinue service to a Standard Offer Customer before the end of the 
Standard Offer Period; (e) the Standard Offer Supplier shall provide notice prior to the end of the 
Standard Offer Period regarding any renewal and/or price change as required under the Supplier 
Tariff and/or Coinmission regnlnfinntr f n Stnndnrd Offer CmitoinGr;;. orders or Policy 
Statements: fH customers interesled in the Program may choose to be ftssjgftedtnui.sfgried to the 
Standard Offer Supplier of their choice or may choose to have Duquesne Light ftwfwrefer and 
transfer them to a Standard Offer Supplier using a fair and impartial process; (gf) eihs Standard 
Offer Supplier shall not have the right to terminate service to its customers obtained through this 
Program because of a change in applicable rules, regulations, tariffs, or orders; and (hg) the 
Standard Offer Supplier shall abide by the other terms and conditions specified in the Standard 
Offer Oistomer Referral Program ftftes^u]^. 

5. Representations and Warranties of Standard Offer Supplier. The Standard Offer 
Supplier represents and warrants that, on the Effective Date and throughout the Term: (a) :Fheili£ 
Standard Offer Supplier is fully certified by Duquesne Light to provide coordination services in 
compliance with the Supplier Tariff; and (b) :¥1heili£ Standard Offer Supplier will abide by all 
Standard Offer Program ruler; nnd pmcndum.'iRnles. The Standard Offer Supnlier also represents 
and warrant that il shall not rejecl anv customer from enrolling in the Program with the Standard 
Q f f e r friPPlier i f 'he customer is eligible for the Program, was referred to the Standard Offer 
Supplier fas described in Seclion 4.2 ofthe Program RulesV requests to enroll in the Program. 

:ustomer class lo which the Standard Offer Supplier has agreed to make offers 
Standard Offer Program. The Standard Offer Supplier also represents and warrants 

that anv Standard Offer Customer who is enrolled with Ihe Standard Offer Sunplier and who 
does not make an affirmative election wilh regard to its sunnlv service effective al the end of that 
Standard Offer Customer's Standard Offer Period will he nrovided service bv the Standard Offer 
Supplier in the form of a momhlv product wilhout anv cuslomer switching restrictions. 

6. Standard Offer Referral Term and Limitations. The Program weukl^i^il be offered each 
month beginning lune L 2014 until .Inne L^pgusl 1. 2013. through Mav 31. 2015. the end of 
Duquesne Light's Hnfnnlt norvinnnefnult Service Plan V I period (unless subsequently extended 
by the Company with Commission approval). However, i f rosidontial shopping in Duquosno 
Light's sorvicc area roaches two thirds (67%) or moro of total residontial customer accounts, 
thon Duquesno Light would suspend new roforrals to the Program for tho romaindor of tho 
dofault servico V I poriod. If this threshold woro mot, Duquesne Light svould provide writton 
notice at loast ten businoss days boforo tho first day of tho next calendar month to participating 
EGSr,, tho Commission, and the Offico of Consumer Advocate boforo now customor referrals to 
thn Stnndnrd Offnr worn rainpondnd nt f hn r.mrt nf thn nnxt calondar month. Customorsafter the 
Program terminates, anv customer already enrolled in the Program with ttn-EGSthe Standard 
Offer Supplier will be eligible to continue to receive service from fhfr Standard Qffer Supplier 
according to the terms and conditions of thc Program for thojjuj 
ciisto[flfi|-*fi entire Standard Offer Period. 



7. Termination and Withdrawal f rom Supplier List. This Agreement may be terminated (i) 
by Duquesne Light upon written notice of a material breach of this Agreement or thc Supplior 
T^mff hv the Standard Offer Supplier; (ii) by Duquesne Light upon the termination or susponnion 
of the Program; or (iii) by the Standard Offer Supplier upon written notice to Duquesne Light 
wkhreceived at least ten business days before the first day of the next calendar month, provided 
that the Standard Offer Supplier wttt^iaiili continue to provide service under Ihe terms and 
conditions of ihis Agreement to any Standard Offer Cufltomors who remain on a fixed rato 
effefed-hvCustomer who remains enrolled with the Standard Offer Supplier under the Program 
during the Standard Offer Period applicable to such customer. A Standard Offer Sunnlier shall 
be removed from Duouesne Light's Standard Offer Sunnlier list starting at the beginning ofa 
given calendar month if the Standard Offer Sunnlier nrovides at least ten husiness davs written 
notice, hut the Agreemenl shall not terminate except as nrovided in the nreceding sentence. 

8. _ Program Costs. Each Standard Offer Sunnlier shall he charged a fee ("Customer Acquisition 
Eee") that will he applied to the sum of: fa) Ihe number of EDI transactions suhmitted bv the 
Standard Offer Sunnlier to Dunuesne Lighl for the Standard Offer fas described in Section 4.1 of 
the Program Rules): and fb) the number of EDI transactions submitted hv the Standard Offer 
Supplier to Dunuesne I .ight for anv other service fthat is not the Standard Offer) corresnonding 
to customers which Duouesne Light referred lo the Standard Offer Sunnlier fas described in 
Seclion 4.2 of lhe Program Rules) at anv time during ihe five-husiness-dav neriod nrior to the 
EDI transaclion being suhmitted for the cuslomer. For EDI transactions suhmitted between 
August 1. 2013. and August 31. 2014. the Customer Acnuisilion Fee shall he $25 ner EDI 
transaction. Effective September 1. 2014. the Customer Acquisition Fee shall he revised. The 
revised fee shall nol he less than SO per FOI transaction, shall not exceed S30 per EDI 
iran.saction. and otherwise shall he calcnlatcd as: f 1) the costs of the Program incurred hv 
Duquesne Light through .Inne 2014. divided hv f2) the numher of annlicable FDI transactions 
thropgh .lune 2014 across all Standard Offer Sunnliers. Amounts due are navable wilhin thirty 
davs of the date of the invoice. If a Standard Offer Sunnlier fails to make the required navment. 
Duquesne Lighl mav reduce the amount due to lhat Standard Offer Sunnlier from that Standard 
Offer Supplier's next Purchase of Receivahle f"POR") navment hv the Standard Offer Program 
amount due fbut nol from amounts lhat are suhiect to a bona fide POR navmenl disnttte). 

2. Limitations. Notwithstanding any provision of this Agreement or the Program, the Standard 
Offer Supplier acknowledges that (a) the Standard Offer Supplier has obtained certain benefits 
from participating in the Program, but that Duquesne Light has made no representation regarding 
the number of customers (if any) the Standard Offer Supplier may obtain as a result of the 
Program, or the amount of electric load that will be required by such customers; (b) Duquesne 
Light has no obligation to provide electric supply other than default service in accordance with 
the Pennsylvania Public Utility Code to any customer that may be served by the Standard Offer 
Supplier in the event that the Standard Offer Supplier no longer serves that customer for any 
reason; and (c) the Standard Offer Supplier waives any right to claim any loss of business, 
consequential damage or any monetary or other direct damages from Duquesne Light of any kind 
whatsoever arising from or relating to this Agreement or the Program. 

t^Xik Indemnification. The Standard Offer Supplier shall indemnify, save and hold Duquesne 
Light harmless from and against any and all third party losses, costs, liabilities, damages and 
expenses (including, without limitation, attorneys' fees and expenses) incurred or suffered as a 
result of or in connection with the Standard Offer Supplier's material breach of this Agreement, 
failure to comply with any applicable laws, or intentional, negligent or willful misconduct. 



40riL Customer Notice of Terms and Conditions at First Contact. At the time of the first 
contact between the Standard Offer Supplier and the Standard Offer Customer, and hefore, the 
Standard Offer Customer enrolls in the Program, the Standard Offer Sunnlier shall present to the 
customer will bo reminded of the terms and conditions of the Standard Offer, including the 
pricing and other terms of sei vice for the initial 12-cnnsecutive-mnnth hilling cvcle period, how 
Ihe termfi m v change afler the initial 12-month neriod. and the date by which the customer must 
take action to exercise his or her options at the end of the termrStandard Offer Period. 

4^12. Consolidated EDC Billing. All Standard Offer Suppliers shall use Consolidated EDC 
Billing for customers who accept offers under the Program. 

Customer Switching Options. Each customer shall have the option to return to 
Duquesne Light default service or to switch to another EGS, or to the Standard Offer Supplier 
under a different offer (which mav he the new Standard Offer Price being offered to customers, 
or which may he an offer that is not associated wilh the Standard Offer Program), at any time and 
without incurring switching fees or other penalties. 

-LkjiL Service Termination. Only Duquesne Light shall be entitled to terminate service to 
customers for non-payment of EGS charges under the terms of its approved Purchase of 
Receivables program. faExceot as otherwise nermitted in the Supplier Tariff, in no event may a 
Standard Offer Supplier discontinue service to a customer who accepted its offer under the 
Program before the end of the Standard Offer Period. 

11. Notice Requirenicntfl. All Standard Offor Suppliers mutit mail two writton notiooo to 
customorn. An initial notico must be mailed 52 90 days boforo tho ond of tho program, followed 
by a moro dotailcd options notico which must be mailed nt loast 45 days boforo thc end of tho 
Standard Offor Sorvicc Poriod. In that mailing, Standard Offer Suppliors aro roquirod to clarify 
that customors: a) will remain with tho Standard Offer Supplior on a monthly product wilhout 
any customer switching restrictions absent any customor action, or b) they can affirmatively elect 
to: (i) remain with tho Standard Offer Supplier undor a now contract, (ii) switch to another EGS, 
or (iii) retum to Duquosno Light's dofault service rato. Tho second notice must include tho now 
torms and oonditions, pricing and a date by which tho customer must take action, as dotorminod 
hv tho rnmminr.inn'r. rnlnn nrrlnrn nnd rnpiilnlinm;.15. Notice Retl l l ircnicnts. A l l Standard 

Offer Suppliers must comply wilh all applicable notice renmrements ofthe Pennsylvania Public 
Utility Cnmmissinn. 

4^16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier 
Tariff to the contrary, a Standard Offer Supplier shall not have the right to terminate service to its 
customers obtained through this Program because of a change in applicable rules, regulations, 
tariffs, or orders. 

44T17. Other Provisions. This Agreement nnd tho Program rulos attachod hereto represents the 
entire Agreement between Duquesne Light and Standard Offer Supplier^-Ne_aii£Ljlfl amendment 
of this Agreemenl or Program rules will be valid unless in writing and signed by representatives 
of both parties. Thc Program rulos aro spocifically incorporated into this agroemont and made a 
part thereof. In the ovont of nny inoonsistoncy botwoon this Agroomont und thc Program rulos, 
tho Agrcomont shall control. Each party represents that this Agreement is a legally valid and 
binding obligation enforceable against it in accordance with its terms, and that the execution, 
delivery and performance of this Agreement are within its powers and have been duly authorized 
by all necessary action and do not violate any terms and conditions in its governing documents. 



any contracts to which it is a party, or any applicable law, rule, regulation or order. Standard 
Offer Supplier may not assign this Agreement without Duquesne Light's consent. All notices 
required under this Agreement shall be provided to the parties and addresses listed directly below 
or to such other address as either party may designate from time to time by providing written 
notice to the other party. Nothing in this Agreement is intended to convey benefits, rights or 
remedies to any person other than Standard Offer Supplier and Duquesne Light, and no third 
party shall have the right to enforce the provisions of this Agreement, except that the 
Cominission may enforce the provisions of this Agreement, the Program, the Supplier Tariff and 
any provision ofthe Pennsylvania Public Utility Code or Coinmission regulations applicable to 
this Agreement. This Agreement is not intended to create any partnership or joint venture 
between Duquesne Light and the Standard Offer Supplier, and neither party shall have the power 
to bind or obligate the other party. In the event that any provision of the Agreement shall be 
found to be void or unenforceable, such findings shall not be construed to render any other 
provision either void or unenforceable, and all other provisions shall remain in full force and 
effect unless the provisions which are void or unenforceable shall substantially affect the rights 
or obligations granted to or undertaken by either party. This Agreement shall be construed 
according to the laws of the Commonwealth ofPennsylvania, without regard to its conflict of 
laws provisions. In the event of any conflict between this Agreement, the Program, and the 
Supplier Tariff, this Agreement shall be controlling. 

Duquesne Light Company 

By: 

Name: 

Title: 

[STANDARD OFFER SUPPLIER] 

By: 

Name: 

Title: 

Duquesne Light Company 
c/o [ ], 
[ _ floor] 
411 Seventh Avenue 
Pittsburgh, PA 15219 
Phone: 
Fax: 
Email: 

[Company Name] 
[Address] 

Phone: 
Fax: 
Email: 
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Standard Offer Program Cost Recovery Description and Example 

Description 

Costs will be recovered from Standard Offer Suppliers through a "Customer Acquisition Fee," which will 
be applied to the sum of: (a) thc number of liDI transactions submitted by the Standard Offer Supplier to 
Duquesne Light for the Standard Offer; and (b) the number of EDI transactions submitted by the Standard 
Offer Supplier to Duquesne Light for any other service (that is not the Standard Offer) corresponding to 
customers which Duquesne Light referred to (he Standard Offer Supplier at any time during the five-
business-day period prior to thc EDI transaction being submitted for the customer (collectively, the 
"Applicable EDI Transactions"). Any additional costs will be recovered from Residential and Small C&I 
customers through a non-bypassable charge. 

From Augusl 2013 through August 2014, thc Customer Acquisition Fee for Standard Offer Suppliers will 
be $25 per EDI transaction. There will be no non-bypassable charge lo customers. 

From September 2014 through May 2015, the Customer Acquisiiion Fee will not be less than $0 per EDI 
transaction, will not exceed $30 per EDI transaction, and otherwise will be calculated as: (1) the costs of 
the Program incurred by Duquesne Light through Junc 2014, divided by (2) the number of Applicable 
EDI 'fransactions through June 2014. 

A non-bypassable charge will be assessed on customers during the September 2014 through May 2015 
period only if the total Customer Acquisition Fees for EDI transactions submitted through June 2014 are 
less than the costs ofthe Program incurred by Duquesne Light through June 2014. In this case, the non-
bypassable charge assessed on customers during the September 2014 through May 2015 period will be 
calculated as follows: 

1. Subtract: (1) the total Customer Acquisition Fees for EDI transactions submitted through Junc 
2014; from (2) the costs ofthe Program incurred by Duquesne Light through June 2014. This is 
thc "Excess Costs." 

2. Divide the Excess Costs by the total kWh load ofall Residential and Small C&I customers from 
September 2013 through May 20) 4 (which is the preceding September through May period). Thc 
result is thc non-bypassable charge that will be assessed on a $/kWh basis to Residential and 
Small C&l customers during September 2014 through May 2015. 

Standard Offer Suppliers will be assessed the Customer Acquisition Fee in effect for May 2015 for any 
Applicable EDI Transactions submitted in Junc 2015 pertaining to referrals made in May 2015. 

From July I , 2015, through May 31, 2016, a non-bypassable charge will be assessed on a $/kWh basis on 
Residential and Small C&l customers if thc total costs ofthe Standard Offer Program were in excess of 
the Customer Acquisition Fees and non-bypassable charges through Junc 2015. Thc charge will be set to 
fully recover the unrecovcrcd costs. 



Illustrative Example ofthe Cost Recovery Methodology for tbe Standard Offer Program 

(1) 

Program Cosis 

(S) 

(2) (3) (4) = <2)M3) 
Applicable 1:01 Customer CteitoiTsr 
Transoclions Acindshion l-'ee Acquisiiion Fees 
(Transaclions) (S/Tmusiielion) ($} 

t 5 ) - ( l ) . ( 4 ) 

ILvccss Cosis 

(S) 

Toliils ihroiigJi 

Junc 2014 
165,000 3,000 S25 75,000 90,000 

Any program costs through June- 2014 nol recovered ihrough ihe Cuslomer Acquisiiion Fees will be recovered ihrough lhe ix>n-by passable charge. 

Calculation of Customer Acquisition Fee for 9/1 
Aclual I'rognini Cost per EDI Tniasaciion ihrougli 6/14: 
Cuslomer ActiuLsition lree Cap = S30 
Cus (QUILT Acq us it ion Fee Floor = SO 

Cuslomer Acquisition Fee for 9/14-5/15 (S/transaction): 

4-5/15: 
$55 

$30 

<(0 = ( l ) / ( 2 ) 

(7) =trax[ min[ 3O. (6) ] ,0 | 

Calculation of Non-Bypassable Charge for9/14 
Escess Costs (S) 

Res + Small C&l kWh Load (May-Sept, most recent year): 

Non-UypassableCliarije lor 9/14-5/15 (S/kWh): 

-5/15 (if needed 
90.000 

3,310,000.000 

0.0000272 

>: 

(5) 

(*) 

(9) = (5)/(S) 

July 2014 through 

May 2015 

(1) 

Program Costs 

(S) 

(2) 
Applicable [:D1 
Transactioas 

(Transactions) 

(3) 
Customer 

Acquisiiion Fee 
(S/Transaction) 

(4) = (2)x(3) 

Customer 

Acquisiiion Fees 

($) 

(10) 
Res + Small C&l 

Loud 
(kWh) 

(10 
Non-By passable 

Charge 
($/kWh) 

( I 2 ) - ( I 0 ) X ( ] 1) 

Noi> llypassable 

Charges 

($) 

Jul-14 

Aug-14 
15.000 
15.000 

300 
300 

25 

25 

7.500 
7,500 

610.000,000 

500,000,000 
N/A 
N/A 

0 
0 

Sep-14 
Oct-14 
Nov-14 
Dcc-14 
Jan-15 
Feb-15 
Mar-15 
Apr-15 

May-15 

15.000 
15.000 
15.000 
15.000 
15.000 
15,000 
15,000 
15,000 
15.000 

300 
300 
300 
300 
300 
300 
300 
300 
300 

30 
30 
30 
30 
30 
30 
30 
30 
30 

9,000 
9.000 
9.000 
9.000 
9,000 
9,000 
9,000 
9.000 

y.ooo 

380,000.000 
320,000.000 
370.000.000 
420.000.000 
400.000,000 
380.000,000 
340.000,000 
310,000,000 
390,000.000 

0.0000272 
0.0000272 
0,0000272 
0.0000272 
0.0000272 
0,0000272 
0.0000272 
0.0000272 
0.0000272 

10,332 
8,701 
10.060 
11,420 
10.876 

10,332 
9.245 
8.429 
10,604 

Total JuTH-Mav' 15 165.000 3.300 96,000 4.420.000.000 90.000 

Summaiy for DSP VI Period 

Total Cuslomer Hnrollmcnt (H) 6,300 (2) 

Total Program Costs {$): S 330,000 (1) 

Total Customer Acquisition fees ($): $ 171,000 (4) 

Non-Bypassable Charges ihrough May 2015 ($): S 90,000 (12) 

luiture Non-Bypassable Charges 7/15-5/16 ($): $ 69,000 ( l ) - (4 ) - (12 ) 

Noic: Duquesne Light only rccomnvnds tlie use ofa non-bypassable charge to recover excess costs under its proposed tow-cost Standard Oflfcr Program slrueiure. 



CERTIFICATE OF SERVICE 

I hereby certify that true and correct copies of the foregoing have been served upon the following 
persons, in the manner indicated, in accordance with the requirements of § 1.54 (relating to 
service by a participant). 

VIA E-MAIL AND FIRST CLASS MAIL 

Charles Daniel Shields, Senior Prosecutor 
Bureau of Investigation & Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
PO Box 3265 
Harrisburg, PA 17105-3265 
E-mail: chshields@pa.aov 
Phone: 717-783-6151 

Sharon E. Webb, Esquire 
Assistant Small Business Advocate 
Office of Small Business Advocate 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 
E-mail: swebb@pa.aov 
Phone: 717-783-2525 

Jennedy S. Johnson, Esquire 
David T. Evrard, Esquire 
Assistant Consumer Advocates 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 
E-mail: i iohnson@paoca.org 

DEvrardfgjpaoca.om 
Phone: 717-783-5048 

Todd S. Stewart, Esquire 
William E. Lehman, Esquire 
Hawke, McKeon & Sniscak LLP 
100N. 10th Street 
PO Box 1778 
Harrisburg, PA 17101 
E-mail: tsstewart(g),hmslegal.com 

welehman(a),hmslegal .com 
Phone: 717-236-1300 
Counsel for Dominion Retail, Inc. and 
Interstate Gas Supply, Inc. 

Vincent A. Parisi 
ICS Energy 
6100 Emerald Parkway 
Dublin, OH 43016 
E-mail: vparisi@IGSenergv.com 
Phone: 614-659-5055 

Gary A. Jeffries, Esquire 
Assistant General Counsel 
Dominion Retail, Inc. 
501 Martindale Street, Suite 400 
Pittsburgh, PA 15212-5817 
E-mail: Garv.A.Jeffries@dom.com 
Phone: 412-237-4729 
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Charles E. Thomas, III, Esquire 
Thomas T. Niesen, Esquire 
Thomas, Long, Niesen & Kennard 
212 Locust Street, Suite 500 
PO Box 9500 
Harrisburg, PA 17108-9500 
E-mail: cet3fg).thomaslonglaw.com 

tniesenfg.thomaslonglaw.com 
Phone: 717-255-7600 
Counsel for Noble Americas Energy 
Solutions LLC 

Patrick M. Cicero, Esquire 
Harry S. Geller, Esquire 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA 17101 
E-mail: Dciceropulp@palegalaid.net 

hgellerpulp@palegalaid.net 
Phone: 717-236-9486, Ext. 202 
Counsel for Coalition for Affordable 
Utility Service and Energy Efficiency 
In Pennsylvania 

Brian J. Knipe, Esquire 
Buchanan Ingersoll & Rooney PC 
409 N. Second Street, Suite 500 
Harrisburg, PA 17101-1357 
E-mail: brian.knipe@bipc.com 
Phone: 717-237-4820 
Counsel for FirstEnergy Solutions 
Corp. 

Amy M. Klodowski, Esquire 
FirstEnergy Solutions Corp. 
800 Cabin Hill Drive 
Greensburg, PA 15601 
E-mail: aklodow@,firstenergvcorp.com 
Phone: 724-838-6765 

Brian R. Greene, Esquire 
Greene Hurlocker, PLC 
707 East Main Street 
Suite 1025 
Richmond, VA 23219 
E-mail: bgreene@greenehurlocker.com 
Phone: 804-672-4542 
Counsel for Retail Energy Supply 
Association 

Victor P. Stabile, Esquire 
Dilworth Paxton LLP 
112 Market Street, 8th Floor 
Harrisburg, PA 17101 
E-mail: vstabile@dilworthlaw.com 
Phone: 717-236-4812, Ext. 101 
Counsel for Retail Energy Supply 
Association 

Stephen L. Huntoon, Esquire 
NextEra Energy Resources, LLC 
801 Pennsylvania Avenue, N.W., Suite 220 
Washington, DC 20001 
E-mail: shuntoon@nexteraenergv.com 
Phone: 202-349-3348 
Counsel fbr NextEra Energy Services 
Pennsylvania LLC and NextEra Energy 
Power Marketing, LLC 

Pamela C. Polacek, Esquire 
Teresa K. Schmiltberger, Esquire 
McNees Wallace & Nurick LLC 
100 Pine Street 
PO Box 1166 
Harrisburg, PA 17108-1166 
E-mail: ppolacek@mwn.com 

tschmittberger@mwn.com 
Phone: 717-232-8000 
Counsel for Duquesne Industrial 
Interveners 

Theodore S. Robinson, Esquire 
Citizen Powcr Inc. 
2121 Murray Avenue 
Pittsburgh, PA 15217 
E-mail: robinson@citizenpower.com 
Phone: 412-421-7029 
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Divesh Gupta, Esquire 
Assistant General Counsel 
Constellation Energy Group, Inc. 
100 Constellation Way, Suite 500C 
Baltimore, MD 21202 
E-mail: divesh.aupta(g),constellation.com 
Phone: 410-470-3158 

Amy Hamilton, Esquire 
Director, Market Initiatives 
Exelon Corporation 
300 Exelon Way 
Kennett Square, PA 19348 
E-mail: amy.hamiltonfajexeloncorp.com 
Phone: 610-765-6933 

David I . Fein, Esquire 
Vice President, State Government 
Affairs, East 
Exelon Corporation 
10 S. Dearborn Street, 47 th Floor 
Chicago, IL 60603 
E-mail: david.feinfaiexeloncoracom 
Phone: 312-394-2116 

Brian Kalcic 
Excel Consulting 
225 S. Meramec Avenue, Suite 720-T 
St. Louis, MO 63105 
E-mail: excel.consulting@sbculobal.net 
Phone: 314-725-2511 
Consultant for OSBA 

Date: March 11, 2013 
Anthony D. Kanagy 
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