
Danielle Leatherman 
7J8 Rexton Drive 

West Chester, PA 19380 

March 13, 2013 RECEiVED 
MAR 1 3 2013 

PA PUBLIC UTILITY COMMISSION 
Secretary SECRETARY'S BUREAU 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2 n d Floor 
Harrisburg, PA 17120 

RE: C-2013-2343761 

Dear Mr. or Ms. Secretary: 

Please accept this application as a written request to subpoena Ms. Phylicia Harcum, 
dispute representative with PECO Energy Company, to appear at the hearing being held on April 
17, 2013 in regard to Ihe above-re fere need case. Ms. Harcum is a key participant in this case 
whereas her testimony is imperative in explaining my exorbitant electric bills and why I have 
chosen to file action with the Pennsylvania Utility Commission. 

When I first discovered this phenomenon, Ms. Harcum was the first PECO representative 
I came in contact with once the case was escalated to their dispute department. I spoke to Ms. 
Harcum as three separate occasions. She indicated there was "definitely something wrong" 
during all three conversations. This declaration was made only after Ms. Harcum completed 
some analytics which included usage and billing of other units in my apartment building, 
specifically the other five units on my end of the building. She was adamant that my bills were 
significantly higher than all five of the other units. However, due to privacy rules lhat protected 
the other tenants, she would not disclose specific data. 

Since I was not able to obtain any specific data, I took it upon myself to research further 
by interviewing two of the other tenants that were included in the aforementioned analytics. 
After speaking to these tenants at great length, I discovered Ms. Harcum was correct in that their 
bills were much lower than ours by an average of $75 to $100 per month over the past year and a 
half, at the least. I also determined both sets of tenants possess the following specific 
characteristics, which are significantly similar my mine: 

• 2 adult occupants 
• same two-bedroom apartment unil (same layout, appliances, etc.) 



• same work schedule (work during day) 

• similar living habits (i.e. keep heat and A/C set very low, run dishwasher about once a 

week, blinds always drawn, etc.) 

I discussed my findings with Ms. Harcum during the third phone conversation. She 

compared my numbers with the aforementioned analytics, confirmed again that my bills were 

much higher and stated that there was "definitely something wrong." In light of Ms. Harcum's 

passionate declarations, I insisted upon an investigation immediately. Please note, I am 

questioning the validity of the following processes that were part, or rather not part, of said 

investigation: 

• the same technician was dispatched for both tests even though 1 insisted thai a senior 

technician perform the second test; the first technician could have overlooked something 

or was simply not experienced enough to identify a potential problem 

• I was not able to have the landlord's private electrician present at the lime ofthe second 

test; the technician was the only "qualified" person present to understand how all of the 

equipment operates, which by default would not be fair to rely on her assessment ofthe 

test results without a second professional opinion 

• PECO's methods during this process do not allow for testing of wires/lines behind walls 

or other hard-to-reach areas 

Since PECO claims neither investigation resulted in any conclusive findings, Ms. Harcum's 

testimony becomes even more imperative in this case. In addition, I am requesting that the 

records utilized in Ms. Harcum's analytics be subpoenaed as part of this case for review in 

conjunction with her testimony. 
Finally, please file a response or objection to this application with the Commission and 

Administrative Law Judge Angela T. Jones within ten (10) days of service. If you require any 

additional information, please contact me directly at (717) 654-5949. 

Respectfully, 

Danielle T. Leatherman 

cc: Administrative Law Judge Angela T. Jones 
Ms. Shawanc Lee, Esquire, Counsel for PECO Energy Company 
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After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non­
delivery, misdelivery.or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of safes, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 
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