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RECEIVED 
MAR I 2 Z0I3 

SECRETARY'S BUREAU 

This is to inform that I Eunice Burch do object to the closing of this matter in this matter not 

becoming resolved by PECO. 

This matter was not resolved. In speaking with PECO several times over the phone is what led 

me to believe that PECO had resolved this matter; however in receiving a PECO Bill and 

reviewing this bill pursuant to the phone conversations with PECO is what enabled me to see to 

understand fact that PECO did not resolve this matter. 

The issue of this dispute is the fact of PECO over charging this household since July/2011 and 

since July/2011 PECOhas been billing the household and requiring the household to pay to 

PECO a monthlly budget billing amount instead of the monthly discounted cap rate amount. 

PECO is stating this household as being behind on budget billing payments when this household 

was never required to pay to PECO a budget billing amount- where PECO way of resolving this 

matter in household being behind on budget billing payments is for the household to agree to a 
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PECO Payment Plan when the truth of this matter is the fact of PECO each month excessively 

over billing the household and then sending shut-off notices and having household to enter into 

payment plans with PECO in the household not being able to afford to pay PECO the budget 

billing amount. 

In being a cap rate customer- what the cap rate customer is required to pay to PECO each 

month in full and on time is the cap rate discounted amount. What PECO billing shows is the 

fact of PECO not billing household the monthly discounted cap rate and instead a budget billing 

amount with a payment plan pursuant to budget billing. 

This matter has not been resolved in PECO still charging and expecting this household to pay to 

PECO a budget billing amount when PECO does not include or list any information of budget 

billing under " PECO INFORMATION ABOUT YOUR BILL" 

THIS MATTER DID NOT BECOME RESOLVED AS THE ISSUE IS THE FACT OF PECO OVER 

CHARGING THIS HOUSEHOLD WITH THE PECO BILL SHOWING JUST THAT UPON PECO EACH 

MONTH BILLING THIS HOUSEHOLD A BUDGET BILLING AMOUNT WHEN PECO EACH MONTH 

SHOULD BE BILLING THIS HOUSEHOLD THE DISCOUNTED CAP RATE BASED UPON THE 

VERIFIED HOUSEHOLD MONTHLY INCOME. WHERE SINCE VERIFYING THE CHANGE IN 

MONTHLY INCOME PECO HAVE NEVER NOTIFIED THIS HOUSEHOLD OF THE MONTHLY 

DISCOUNTED CAP RATE THAT THE HOUSEHOLD MUST PAY TO PECO IN FULL AND ON TIME 

WITH PECO CHARGING HOUSEHOLD BUDGET BILLING AMOUNTS THAT CONTINUED IN 

INCREASING IN AMOUNTS RESULTING IN PECO ON MORE THAN ONE OCCASSION SENDING 

HOUSEHOLD SHUT-OFF NOTICES TO COLLECT ON THE BUDGET BILLLING AMOUNTS THE 

HOUSEHOLD WAS NOT PAYING TO PECO IN THE HOUSEHOLD DISPUTING THE BUDGET 

BILLING CHARGES IN NOT BEING ABLE TO PAY BUDGET BILLING AMOUNTS AND SHOULD NOT 

HAVE BEEN FORCED INTO PAYING BUDGET BILLING TO PECO IN BEING A CAP RATE 

CUSTOMER WHO IS TO PAY PECO IN FULL AND ON TIME A MONTHLY DISCOUNTED CAP RATE 

BASED ON THE HOUSEHOLD VERIFIED INCOME. 

(Mrs.) Eunice Burch 

March/7/2013 A, 
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PECO Account Number: 2585835045 
PO BOX 13778 February 03, 2011 
Philadelphia, PA 19101 

2647 1 Al 0.354 ^miuiwwiiwB/.iniiionjxoiu' iwison 
MARCUS JUDON 
4901 STENTON AVE APT 1-15 
PHILADELPHIA PA 19144-3048 
MiH"lhMN"i--t|l!'iiiH'r'TiillwlHi"iil"liiir' 

DuarMAKCUSJUDON. 

Con»!imil;ifi(ms! Yon tjitalify (or f*f-;CCl's CAC KSHC wil l icceivc ii di^comil on your t'HCO energy usii^i:. 

[icsiriculial L'^L'tlru- (Rittf R) -An Jivcia;;!: Iiousdiold usus nhmil 650 kilowall lioms (IJWIIS) ot'f-leclriciiy pci' momli. As 
a (JAI* Rale H ensloiMer. yon wil l receive a 4 1 percent discnuiil on llie ilisi 650 kWIis you use eacli inouili Iroui Oclober 

May . ai;;! she f:;::! 650 It Win; yosi use cadi i:ui:i!!i irttin Jmii; iliroityli Scpleinher. '!'!);!; Jiieiins !l;al, i f y(.i: n:;a 650 
kWiis :i fw>i)?li, ynui hill lor olecific Htsivicc will be uhoiu $65. TS', widt ii urdxlmum suvings o/'$ 4512

l> <:oHii<.'tJ'c(l to 
I'l-XJO's siaii'-iaril rales. Mmvuvci'. iryou use more Ihan 650 kWIis a month . you will lie hilled al I'liCO's iion-iliscouiiletl 
l esiJenlial iftle. To make sure you are hilled only al the discuunied rale, you should use eueriiy as elTidontly a possihte. 

l i ts i i lcnti i i l Klectric Hvni (Uafc Rt l ) • Dut; lo llie ciirretit cosl of deeiridly. iliscouuis on lliis rale are uol available al 
fhi.v time. lUnvcvuy, electrio nvtrkel prictf.s* can dumye evej-y year. In '.he i'vlure, you will aulonialieaJly receive a il'iscoimi 
on your lesidenlial electric heal rale wlien il i:; available. You are still eliyibh: lo have your eurienl balance set asitle ( i f 
applicable). You also an; eliyihle for the Low Income MeiUim; Assisiftnce Program (\M HiAP) and the Low- Iriconn: Usage 
Rediiftion Pioyam (LIURP). 

Kcsi(ii:iitial (wis •• You will receive a 0 percent tliscounl on the gas poilion of your bill. The aciual iiuiounl ol'ihis 
discount will dcpenil upon currenl nalural yiis market priees. However, willi your discounl you will pay less than the 
cm rem market price of naluial gas. You also will receive a discount on our naitiral yis delivery charge. II'you have 
residenlial gas service your miiiiiuum ;;as bill will be $10 a mouib. If you have residenlial gas healing service your 
ntimmmn gas hill wi l l lie $25 a monlli. 

All CAP Rale discount percentages arc subject lo clnmge, The electric discount perceniage can change once a year based on electrie 
market price changes. The gas discouji! percentage can change quarterly, based gas market price changes. 

II'you use less energy you will pay less. Pt:C'0 Smai I Ideas lor your home offers programs lo help ymi save energy and money. To learn 
more, visit >yv.:v:.iyiU;..V,«l>»n/Si»iaii]tlcax or call l-KKK-.S-IM-CO-SAVK (l-8KK-57:i-2C72). 

As a CAT' Rale customer, yon MUST: 

1. Pay your CAP Rale bills on lime and iu full 
2. lie on the budge! plan 
3. Not have an alleruale supplier 
<i. Verity loinf gross liousdioM income atinunffy or when lequested 
5. Apply for Low-Income I louie liueigy Assistance Program (fJIM* Al 1) giant when available. Please call 

1->;00-34IIKLP4 fur help with die Ll l l l -AP application 
6. Parlicipaie in the usage reduclinn program (LIUKC) i f your househohl is ideutilred as a high user 
7. Repurl any cbangc in your househohl income iinmedialely 

Now that you aie enrolled on CAP Rate, your previous balanee at llie linu: of eurollinenl may be set asitle for possible forgiveness. I*acb 
month Ibal you pay your currenl discounted CAP Rate charges in full and uii-time, 1/12''' ofyoursei aside balance will be forgiven. 
I lowever, i f you were previously em oiled or re-ceri ilied on (.'AP Rate and received forgiveness of a pievious balance, you are not eligible 
for another one. 

II" yon pay your bil l late, a late puymcitf Ice may he charged. I f you clit nut pay your h i l l , yotir si'i vicc may he shul off. To pay 
your haJance by credit/deliit card ur I'-check, please call l-877«t32-y.1H4 tir visit ns online at www.pcro.cmn. Yon will he cliai gcd 
i) conviMiicncc Ice hy Bill Matrix fur each crcdil /itcbil card mid elcelrmiic tfansactiori. 

If you have any questions, please eaJJ us ai J -S0f)-774-704O. 
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Name: MARCUS JUDON 
Account Number: 25858-35045 
Phone Number: 215-848-3747 
Service Address: 4901 STENTON AV, H-5, PHILADELPHIA 

Billing Summary 

Bill Date 02/27/2013 
Budget bill charges from previous bill $116.00 
Budget bill charges from previous bill $118.00 
Budget bill charges from previous bill $118.00 
Budget bill charges from previous bill $61.00 
Total Other Charges $415.00 

Current Period Charges 
Electric $46.69 
Budget billing amount $61.00 

Total New Charges $46.69 

Total Amount Due on 03/21/2013 

General Information 

Nexl sclioduled meter tending: March HB, 20'f3 
PECO. 2301 Market Si, Pbiindtilphia, PA 1^i03-)3£j0. If you have my 
quesliona or concerns, please ctill 1-800-774-7040 before the due dale. 
Si tiene alguna pregunia, favor de llamar al nuineio 1-1100-494-4000 antes de 
lei fecha de vencimiento. 

C u s t o n c r Self Service - Manage Youi Account 24/7 
-yi/ww.peco.com/ebil l - Go papfitler.s: receive anci pay your bill 
-www.pL'co.coni/servico - Start, silop and transfer your seivice 
- www.peco.com/Sii iarl lcie. is - Save energy and money 
- Pay by phone with credit/debil card al 1-S77-432-9384 ($3.50 fee) 

Message Center 

$476.00 

You are on llie Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Your otiginal PPA balance was $342.7y and is cunently $8i5.66. 

New charges contain estimated total state taxes of $3.05, including $2.75 for 
Slate Gross Receipts Tax. 

Your Total Account Balance o f S407..f)0 indtirfos your Total Amount One 
and all othei Aiiangemenl/Agreement balances thai are on this account. 

Budget Billing Deferred Balance 

Last Month's Deferred Balance 

•'Total Current Charges 

-_Cuneiii Budget pilling Amount Due 
This; Month's Deferred Balance 

$-54.19 

$40.69 

$01.00 
$-6H.30 

When payiny in |x.'i:;ori, pluiiue tuiiK] llie uniiio hill. (eontimiGd on next page) 

Aii tixclon Cornpany 

RLIIIIIII nnly lliis ixjiiioimlli yeur cfiock made payalile Iu PECO. Pkia:;o wilnynur accunnl mirnhoi (ntyoiu check 

|^~] Check hcfe to tnrol i in Povvci Pay aulornalic 
iiccouni dtihit and coniplete form on reverse stdo. 

| | Cheek here to pledge a donation lo MEAF and 
compktc form on reverse side. 

To pay by p h o n e cal l 1-877-432-33U4. 
A conven ience feu w i l l app ly . 

9252 1 AV 0.357 i^rauowrtfiniauMMmiii nxijun li'Davmoia 
MARCUS JUDON 
4901 STENTON AVE APT HG 
PHILADELPHIA PA 19144-304?} 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA !9101.062fl 

11 I'i'li'l-il'i'ilhi1
 IIM1!!11-11!!1 l.llininlM-'' 

Account Niimber 

25858-3S045 

25858 3504 50000 0000 

Payment Receipt Stamp 

('•lyriiciil AirioLiril 

Please pay this 
Pennsylvania p ^ o ^ n t by 03/21/2013 $476.00 

QLlOaDQML.fc.'lOQOOOaOOOO UAR 12 Z0I3 
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Reading Your tViRtcr: Aclu;il..Re;ulinq - Your meter is road e;ich Niontli hy our 
aulorrifitcci meter reading system. CtistomerRoadinq-A reading yon tjivc ns if we 
cannot mad your meter: listimaled Rcadimi - il we cannol lead your meter, your 
monthly charges will be based on the average temijeralurc and your past electric 
and gas use. 
IVIuter Reading SctiRdnle: Your rnontlily meter reading is sclieduled throtitih out 
automaletl syslem. Your sciicduletl rneler reading date is shown on your bill. 
Employee Idcntitication: All I'ECO employees carry a special picture identificalion 
card. You may ask to see it. 
Rate Scliotltile: A listing ol all of our rales can be loimd on our website al 
www.peco.coni, in our business oifice, 01 by calling 1-8GM94-'1000. 
IJasic Charges: Charges, based on rates approved by Pennsylvania Public Uliiity 
Commission, Ioi the energy you useti plus a monthly charge for maintairiinfj your 
sutvicii. 
CAP (Customer Assislanr.e Program): Discounted rale for verified low-income 
cnsUmiers. Call 1-800-771-7040 (or more information. 
Late Payment.Cfiarges; All bills are due and payable by the due date shown on 
Hie front of the bill. The due date applies to the current charges only and docs not 
extend the due date for payment of previous charges. Past due amounts may be 
suhjent in a finance chatfje of 2 peiccnt per monlh. (1.5 percenl for rates GS anil R) 
•emancl Information (Commercial Customer!; Only) 
0 Rtigislered Peak Demand: Maximum rate for bigtiesl hall hour of energy use 

for each billing period. It is measured in kilowatts (ItW) and averaged during a 
30-iiiiiiiite period. 

Clieck Clearing Notiticatlnn: When you provide a check as payment, you authorize 
us either to use information from your check to make a one-time eleclrontc fund 
transfer fmm your account or to process Ihe payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Atlmintstrativti Charge: Charges to remibmse utilities for the costs associated 
with buying electricity for customers. 
Alternative Energy Porlfnlln Standard: Charges reflecting Hie costs of purchasing 
eiectiicity geneiated thiough altemaltve resources as required by Pennsylvania's 
AEPS Act. 
Ancillary Charge: Charges lo reimburse utilities for ttie cost associaled with 
operalimj IIJC system that wows energy from the gcnornling stations to PECO's 
systt:m foi delivery to its customers. 
Balancing Service Charge: Charge [m lixed and variable storage cos!;; lor each 
Cclolgas delivered. 
Billing Demand (kW): The calculated or meaiuired rate of energy usage supplied 
after any required adjustmenls such as for minimums or powei factor. 
Ccf - Hundred Cubic Feel: Unil of rneasine lor Ihe gas you use. One Ccl is Ihe 
amounl ot gas used lo run an average sUe house heater nonslop lor one hour. 
Customer Cliarges: Monthly basic electric and/or gas charges covering the costs 
of billinti, meler reading, eqiiipmenl, and mainlonancc, 
Dislriinitlon Cliarges: Chatyes lo cover the costs asuueiulud Willi deliveiiiiLj 

electricity and naluial gas lo customers. 
Energy Eliinicncy Charge: Charges to leimbnrse uliiities for llie cosls associated 
wilh energy efficiency and conservation piogiarns as loquired by Pennsylvania's 
Act 129. 
Gas Cos! Afljustment (GM): t'idter a credit or cliarge feflccling Ihe riiffercricc 
belv/cen utilities projected anil actual cosls to purchase natural gas lor customers. 
Generation Cliarges: Charges to leimbnrse utilities (oi the costs to purchase 
electricily for customers. These charges are passed along lo cuslomers al the 
exact piice PECO pays, with no markup, if the generalion seivice is trom an 
electric generation supplier, it is competitively priced and is not regulated by the 
Public Utility Commission. 
Kilowatt Hour (kWfi): Unit ot measure lor eieclricily. One kWh is the amounl ol 
eneigy used by a 100-watt bulb for 10 hours. 
Jjfjnnn: Unil o! mcasiircmen! of the fjua/ility of light, 
Natural Gas Supjily Charges: Charges to reimburse utilities lor the costs to 
purchase naturai gas for customeis. These cliarges are passed along lo customeis 
al the exact pi ice PECO pays, wilh no mat k up. 
Peak Load Contribution: A customer's conlribution to PECO's peak load at the 
time of highest demand fiom the previous summer. 
PECO Smart A/C Saver- Credit: A credit foi participation in the PECO Smart A/0 
Saver program to reduce your energy use. 
Price to Compare: The pi ice used lo evaluate offers trom competitive electric 
generation suppliers. 'Nic Price to Compare includes generation, transmission and 
alternative eneigy charges. This is the amount you will be charged by PECO if you 
do not shop with a competitive electric generation supplier. 
Power Factor: An adjustment applied for inefficient use of power. Perceulage of 
correction applied to Ihe regislered/measined demand (kW) to reflect Ihe correct 
fjillirig demand. 

Purchased Generation Adj.: Either a credit oi chaige reflecting the difference 
between utilities projeelcrt and aciual cosls to purchase eieclricily lor ilelault 
seivice cuslomers. 
Service Location Dislribulinn Cliarge: A charge to receive service at a paiticutar 
Service Location, which shall comprise each lighting insinuation and musl be 
separately connected lo a delivery point on llie Company's secondary eirouil. 
Slate Gross Receipts Tax: Stale tax on elech ic utilities. This is included in PECO's 
basic charges. 
Slate Tax Adjustment: Eilher a credit or charge refJecting cei lain changes in state 
laxes. It may include part ul the State Gross Receipts Tax. 
Transmission Charges: Charges to move elecliicily horn generating stations 
to PECO's electric delivery system. The Federal Energy Regulatoiy Commission 
regulLitcs Iransmission prices and services. 
Wind Energy: A premium charge, in addition to the monthly Generation Charges, 
for cuslomers participating in PECO Wind program, 
Working Capital Charge: Charge lo compnnsate PECO for costs incurred during 
the peiio'.i when service was provided to its default service customers and when 
paymenl was icceived. 

Matching Energy Assistance Emtd (1VIEAF) Pledge Form 

You ciin help needy reskleuls in Ihe Delaware Valley pay their eneigy hills by 
making a donation to Hie Matching Eiunyy Assistanne Eunrl (MEAE). When you 
do, PECO will malcli your cofibibuliuji, dollar (of dollar - lo double the amounl 
of money donated io MEAE. It's easy lo make a liillereiicu in [he conimuntly, 
jusl complete lliis lorm and mail il wilh yom paymenl. Eor tiueptions oi more 
iiifmniiition, call 1-nnfM03-G8nG. 

POWER PAY - Payment Aulliorization 

If yuu etnoll in Power Pay, each hill will lie anlomalically detlucled from your 
checking or savings accouul on Ihe date it is due. You'll still receive a monthly 
slalcment, but you'll nu loupe; have lo wiilfi a check. Please crjnlinuc to pay as 
usual until you see a bank dndueliou noied on y.mr hill. II you have any (tuosliorn; 
about Power Pay, please visil www.peco.com/gowcipay or call our tuil-hce hotline 
mimhci, 1-800-404-41)00. 

YES, I'd liki; lo etnpowei lucal Inmilios wilh a pledge donation to MEAF. 
Please add the amounl indicaled to my munthly bill. (Minimum $1} nwANCiAUNtiriiiiiiON 

$1 $!j $10 S 

YES. I'd like lo empower local families wilh a one-iimiRMsylyaijia Put-

YOl IU BANK ACCOUNT NUMUI:!! AND tlAfJK HOUTINC HI IMRiili 

CleiirciaNc 
• BlAll-Ml-M! SAVINGS 

One-lime dnnation (ftiynbla tu PI-CO.) 

NATUIII; 

ISyskiniiiii this loim, Ituillmii/n PECO tnmtittctmy hnnH/smngsIntfitulhm to mukc mypnymcnl'J 
WAR 1 9 ? fl 1 '•! : i L : a ) l ' n l l ' : i l a i 1 !l,",v'!-1 uiHtorsliHitl Hil."1 ntillinri/uthm mny In: revoked liy mo at ;iny limn liv 
IVJHn X a CL :J wimlm l'l:.C,0 with nnticn to tiiscmimw n\yHUtmmlic. immttf. 

Bb sure to ciieckGiGnsLinnttui SaifwidljJssliil) lor iiarticipatiun in the urogram. 

CAC D'y/s/on 



Eunice Burcfa 
4 9 0 1 Steniou Ave Apt HS 
Philadelphia, PA 19144-3048 
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