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Phila.., Pa. 19144

This is to inform that | Funice Burch do object to the closing of this matter in this matter not
becoming resolved by PECO.

This matter was not resolved. In speaking with PECO several times over the phone is what ied
me to believe that PECO had resolved this matter; however in receiving a PECO Bill and
reviewing this bill pursuant to the phone conversations with PECO is what enabled me to see to
understand fact that PECO did not resolve this matter.

The issue of this dispute is the fact of PECO over charging this household since July/2011 and
since July/2011 PECO.has been billing the household and requiring the household to pay to
PECO a monthlly budget billing amount instead of the monthly discounted cap rate amount.

PECO is stating this household as being behind on budget billing payments when this household
was never required to pay to PECO a budget billing amount- where PECO way of resolving this
matter in household being behind on budget billing payments is for the household to agree to a
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PECO Payment Plan when the truth of this matter is the fact of PECO each month excessively
over billing the household and then sending shut-off notices and having household to enter into
payment plans with PECO in the household not being able to afford to pay PECO the budget
billing amount.

In being a cap rate customer- what the cap rate customer is required to pay to PECQ each
month in full and on time is the cap rate discounted amount. What PECO billing shows is the
fact of PECO not billing household the monthly discounted cap rate and instead a budget billing
amount with a payment plan pursuant to budget billing.

This matter has not been resolved in PECO still charging and expecting this household to pay to
PECO a budget billing amount when PECO does not include or list any information of budget
billing under " PECO INFORMATION ABOUT YOUR BILL"

THIS MATTER DID NOT BECOME RESOLVED AS THE ISSUE IS THE FACT OF PECO OVER
CHARGING THIS HOUSEHOLD WITH THE PECO BILL SHOWING JUST THAT UPON PECO EACH
MONTH BILLING THIS HOUSEHOLD A BUDGET BILLING AMOUNT WHEN PECO EACH MONTH
SHOULD BE BILLING THIS HOUSEHOLD THE DISCOUNTED CAP RATE BASED UPON THE
VERIFIED HOUSEHOLD MONTHLY INCOME._ WHERE SINCE VERIFYING THE CHANGE IN
MONTHLY INCOME PECO HAVE NEVER NOTIFIED THIS HOUSEHOLD OF THE MONTHLY
DISCOUNTED CAP RATE THAT THE HOUSEHOLD MUST PAY TO PECO IN FULL AND ON TIME
WITH PECO CHARGING HOUSEHOLD BUDGET BILLING AMOUNTS THAT CONTINUED IN
INCREASING IN AMOUNTS RESULTING IN PECO ON MORE THAN ONE OCCASSION SENDING
HOUSEHOLD SHUT-OFF NOTICES TO COLLECT ON THE BUDGET BILLLING AMOUNTS THE
HOUSEHOLD WAS NOT PAYING TO PECO IN THE HOUSEHOLD DISPUTING THE BUDGET
BILLING CHARGES IN NOT BEING ABLE TO PAY BUDGET BILLING AMOUNTS AND SHOULD NOT
HAVE BEEN FORCED INTO PAYING BUDGET BILLING TO PECO IN BEING A CAP RATE
CUSTOMER WHQ IS TO PAY PECO IN FULL AND ON TIME A MONTHLY DISCOUNTED CAP RATE

BASED ON THE HOUSEHOLD VERIFIED INCOME.

{Mrs.) Eunice Burch

March/7/2013 5 . ™~
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PECO Account Number: 2585835045
PO BOX 13778 Fohruary 03, 2011

Philadelphia, PA 19101

2647 1 AT 0.354 atavaorsann0207.4 041 04 GXCoED 07042011
MARCLS JUDQN

4901 STENTON AVEE APT H5
PHILADELPHIA PA 19144-3048
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Dear MARCUS JTUDON,

" Congratafations! You qualify for PECOs CAP Rote amd will receive a discount en your PECO energy usage.

. Residential Eleetric (Rate R) -An average hotsehold uses about 630 Eitowall ows (RWhs) of electricity per mansh, Az
a CAP Rate B customer, you will receive o 41 pereent discownt on the figst G50 kWhs you use each montir frou Oclober
thrvsizh Moyl the frst 650 )0OWhs you ase each month frons Juoe dhvough Septembar, Thin sicans thal, if yaue ase 650
RWhs a montly, your bill for electrie service will be abiout $65,18, with 2 wvaxanun savings o $ 45,29 compared to
PECO™s standard rates. Mowever, i you nse more thn 650 kWhs o raonth L you will be billed al PECOS non-discounled
rusidential e, o make sure you ave billed only ut the diseeunted e, you should use chergy as eificiently o possibte.

Residential Blectrie Heatd (Rate EHY - Due (o the current cost of electrivity, discounis on this rive are nol availahle at
s fime. However, elucivie market prices cun change every year, I the future, you will adlopistically receive o discoun
ont your tesidential elecirie hea rale when it s available, You are stilt etigible to have your corrent halanee set aside (3
applicahle). You also ave eligible for the Low lucome Heating Assisiance Progrin (LITEAP) and the Low- Income Usage
Ruduietion Progran: (LILRP).

. Residentind Gas - You will receive & 0 percent disconnt on the gas pottion of your bill, The actual aonwanat of this
disconnl will depend upost carvend aatoral gas sarkes prices. Fowever, with your discount you swill pay less than the
clrrent market price of natural gas. You alse will receive a discount oo our nasural gas delivery charge. 11 you lave
residential gas service your minimum gas bidl will be $10 a month, 1 you have residential gas heating service your
muihiuin gas bill will be $25 a month,

AlLCAP Rine discount percentages are subject to change, The electric discount percentage can ehange once o year based on clectric
mawker price ehanges. The gas discount percentage can chanpe quarterly, based gas market price changes,

I yau uge loss encrgy you wibl pay less, PECO Smat Weas for your home ofters progeams o help you save eoergy and mooey, Ta lewn

Asa CAP Rate customer, you MUST:

Lo Pay your CAP Rate ills oo time and i full

2. Boonihe budget plan
A0 Nollave ancalternate supplicr
d. Verity towal gress household income annuadly or when sequested
5. Apply for Low-Tneome Fhowe Brergy Assistanee Proges (LIHEAPR) grant when availahle. Please call

1-800-341EELPA for help with the LITBEAP application

6. Participate in the usape redostion programe (RIURPY i your hoosebold is identified as a high aser

7. Report any change in your hooselohl income inumediaiely
Now thal you are cirofled oir CAP Rate, your previous balance at the fime of eoroliment niy be set aside for possible frgiveness. Bach
month 1hat you pay your surcent dizcotmted CAP Rate chacges in full and on-tinte, 1/12% of your s aside balnce will be forgiven.
owever, Hyou wers previousty emalled or veecertilicd on CAP Rate and received torgiveness ol a peeviens balance, you are not eligible
for another one.
I yon pay your bill late, 2 Iate payinent foe may be charged. 10yow do ot pay your bill, your service piay be shut of . "o pay
your halance by eredit/dehit cird ar c-cheek, please call 1-877-432-9384 ar visit ns onfine at www. pregepnt. Yon will e charged
a convenienee tee by Bill Matrix fur each credit Zdebit curd and clectranis transaction.

1 you have any qbesiions, please col) s i 1-800-77:- 70440

Sincerely, Pennsylvania PUC

PLECO Universal Services
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Name: MARCUS JUDON
Account Number: 25858-35045
Phone Number:  215-848-3747
Service Address: 4801 STENTON AV, H-5, PHILADELPHIA
Billing Summary
@il Date 02/27/12013
Budgef bill charges from previous bilf $118.00
Budget bill charges from previous bill $118.00
Budget bill charges from previous bill $118.00
Budget hill charges from previous bill $61.00
Total Other Charges $415.00
Current Period Charges
Electric $46.69
Budgel billing amount ‘ $61.00
Total New Charges $46.69
$476.00

Total Amount Due on 03/21/2013

General Information

Message Center

Next scheduled meter reading: March 28, 20142

FECO, 2301 Market S, Philadelphia, PA 19703-1380. ¥ you have any
dueslions or concerns, please call 1-800-774-7040 efore the due dale.

3i tiene alguna pregunta, favor de flamar al numeio 1-800-494-4000 antes de
la fecha de vencintento,

Customer Seif Service - Manage You Accound 24/7

= www. peco.comiebill - Go papatless: raceive and pay your bill

- www.peco.coriservice - Siart, siop and transfer your service

- www.peco.conySmartldeas - Save encrgy and money

- Fay by phone with credit/delsil card al 4-877-432-8384 ($3.50 fee)

Budget Billing Ceferred Balance

Last Muntlvs Deferied Balance $-54.19
4 Tolal Current Charges $406.69
= Current Budget Bifling Amount Duc $G1.00
Thiz Month's Neferred Balance $-68.50

Whaen paying in person, plaase Bring Ihe entirg bill

You are on e Customer Assistance Program (CAP} Rate. You are saving
maney by paying a CAP rale.

Your otiginal PPA balance was $342.74 and is curiently $35.66.

New charges contain estimated lotal state laxes of $3.05, including $2,75 for
State Gross Receipts Tax,

Your Tolal Account Balance of $407.50 includes your Tolal Ainount Due
and all other Arrangement/Agreement balances thial are o this account,

(continded on next page)

et only Wis parion wilteyour eheek made phayable lo PECQ, Please wiile your account imumber o your check.

é.b PEC@ [:] Check here to snroll in Power Pay putomalic To pay by phore call 1-877-432-9384.
—‘p L)

account cdehit and complete fornr on reverse side,

A convenience fee will apply.

An Exelon Campany D Check here to pledge a donation lo MEAF and

complete form on reverse side,

9252 1 AV 0,357 ursoaons52m1a850 033 01 QX6 132 02002013
MARCUS JUDON

4201 STENTON AVE ART HI5

FHILADELRPHA PA 19144-3044
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PECQ - PAYMENT PROCESSING
PO BOX 37629
PHILAGELPHIA PA 19101.0629
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25858 3504 50000 0000

Account Nunber Paynient Regeipl Stamp

25858-35045

T ayrnent Anotind -

Please pay this
Pennsylvania pljEount by 03/21/2013 $476.00
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Reailing Your Meter: Aclual Reading — Your meler is read each month by our

automated meter reading system, Customer Reading — A reading you give us if we

cannot read yaur meler: Estinmaled Beading - 11 we cannol 1ead your meter, your

monthly charges will be based on the average temperature and your past eleclis

aned gas use,

Nieter Reading Schedule: Your moenthly meter reading is scheduled through ou

avtomated system, Your scheduled meter reading date is shown on yous bill.

Employee ldentitication: All "ECO employees carry a special pictura identiflcalion

cart. You may ask to see il.

Rate Schedule: A listing of all of our rales can be lound on our website at

WWW. peca.com, in aur business oifice, o1 by calling 1-800-484-4000.

Basic Charges: Charges, based on rites approved by Pennsylvania Public Ulitily

Commission, fur the encrqy vou used plus a monthly charge for maintaining your

service.

CAP (Customer Assistance Program): Distounled rale for verified low-income

customers. Call 1-800-774-7040 for more information.

Late Payinent.Charpes: Al bills are due and payable by the due date shown an

the front of the hitl, The due dale applies to the current charges only and does not

extend the due dale for payment of previous charges, 1°ast due amounts may he

subjent io a finance clatge of 2 percent per month, {1.5 percent for rates GS and R)

Demand Infarmation {Cemmereial Customers Only}

» Regislered Peak Deniand: Maximum rate for highest half hour of enerqy use
for each billing neriod. 1l is measwred in kilowatts (kW) and averaged during a
30-minute peried.

Check Clearing Notification: When you provide a check as payment, you authorize

us either fo use intormation fron: your cheek to make a one-fime efectronic fund

transier from your account or lo process the payrent as a check transaction.

ELEGTRIC AND GAS TERMS USED [N YQUR BiL1,

Administrative Charge: Clrisrges to reimhiise utilitics for the costs associated
with buying electricity for cuslomers,

Alternative Energy Porlinlie Standard: Charges retlecting the costs of purchasing
eleclicity genernted through alternalive resources as required by Pennsylvania's
AEPS Act.

Anciltary Charge: Charges to reimburse obilities tor the cost associaled wilh
nparaling the systom that moves arergy froim the generaling stations o PECO'S
system foi delivery te ils customers.

Balancing Service Charge: Sharge for lixed and variable slorage costs for eagh
Gel ol gas delivered,

Billing Demand {l\W): The catculaled or niasured rate of energy nsage supplied
afler any required adjustments sueh as for minimums wr power factor.

Cot - Hundred Cubic Feet: Unil of messure for the gas you use. One Gt is the
amount of gas used 1o run an average size house heater nanstop Tar one hour,
Customer Charges: Monthly basic electric ant/or gas charges covering the costs
of billing, meler reading, equipnient, and mainieisince,

Dislribution Charges: Charyes o cover the costs assotinled wilit delivering

Matehing Energy Assistance Fund {MEAF) Pledge Form

You can ielp needy residents in the Delaware Valley pay their cnmgy bills by
naking  donglicn to the Matching Energy Assistance Fund (MEAF). When you
do, PECO will nraleh your conbibation, dolar tor dodlar — 1o dowble the wmount
of mongy dovaled o MEAF IV casy 1o make a difference in the communly,
jusl complete this form and mail il with your paymenl. For guestions o inore
intarmation, cal! 1-800-403-G80G.

YES, I'd like Lo ompower tacal finilies wilh & pledge donation 1o MEAF,
Plegse add the winount indigaled to my ioonthly bill. (Minimum $1)

35
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elactricily and naturat gas 10 cuslomers.
Energy Etficiency Charge: Charges ta reimburse ulifities for [he costs associated
will enerqy efficiengy and conservation programs as 1equired by Pennsylvania‘s
het 124,

Gas Cost Adjustment (GCA): Cither a credit or charge reflecting the difference
between utilities projected and aclual cosls to pnrchase natural gas for cuslomers.
Generation Charges: Charges to 1eimburse utilities for he costs to purchage
electricity for cuslomers. These charges are passed along to cuslomers al the
exact price PECO pays, with no markup. If the generalion service is from an
electric generation supplier, it is competitively priced and is not regulated by the
Public Utility Comsmission.

Kilowalt Hour {kWh): Unit o measure lor eleclricily, One kWh is the amounl ol
energy used by a 100-wall bulb for 10 hours.

Luman: Unit of measurement of the guantity of ligh!,

Natural Gas Supply Charges: Charges to reimburse ulilities lor the costs 1o
purchise natiral gas for customers, These charges are passed along (o sustomers
al the exact price PECO pays, with no matk up.

Peak Load Contribution: A custotner’s contribution to PECO's peak load at he
time of highest demand Niom The provious summer.

PECH Smarl A/C Saver —- Credit: A credit for participation in the PECO Smarl AMG
Saver program {o rediuce your energy use,

Price to Compare: The price used 1o cvaluate offers from competitive electric
genaration suppliers. The Price to Compare includes generation, transmission and
alternative energy charges. This is the amount you will be charged by PECQ if you
do not shop with a competitive electric generation supplicr.

Power Factor: An agjustment applied for incHficieni use ol power. Percentuge of
corraction applied to 1he registercu/measined demand (kW) to reflect the correet
billing demand.

Purchased Generalion Adj.; Cither a credit o charge reftecting the ditference
between ntilities projecled and actuwl costs to purchase electricity ftor refaull
Sgrvice customers,

Service Location Distribition Charge: A charye to receive service at a paiticular
Service Location, which shall comprise each lighting installation and musi be
separalely connected Lo @ delivery point on he Company’s seeondary irguil,
State Gross Receipts Tax: Staie tax on cleclyic utilities. This is included in PECO's
hasie charges.

State Tax Adjusknent: Either a credit or chiarge reflecting cenain ehangoes ins state
laxes. It may include part of the Stale Gross Reeipts Tax.

Transmission Charges: Charges 1o move clecbicily hom geneating stations
ta PECO’s electric delivery system. The Federat Energy Reguiatory Conmiission
regulustes transmission prices and services,

Winit Energy: A premivm charge, in addition to the monthly Generation Gharges,
{or cuslomers participating in PECQO Wind program,

Warking Gapital Gharge: Chiarge to comprnsate PECO far ¢osts incurred during
the puried when service was provided to its default service costemers and when
payment was eceived,

POWER PAY - Payment Aulharization

If you enrofl in Pewer Pay, cach hill will he aulemalically deducted from your
chacking or savings aceount on e dite itis due. You'lt stiill receive 2 monthily
stalemenl, et you'll no Jonger Jave o wrile a check, Please sonlinue fo iy as
usual until you se o bank deduction noded on your bill. §F you have iy guestions
ahout Power Pay, plepse visl wwwapeco.convpoweipay or tall our toB-free hotline
number, 1-800-494-4000.

FINANGIAL INGTITUTION Cloieking

[CIRIATEMEENY SAVINGS

YOUH BARNKC ACCOUNT MURABER ARLD BANK ROUTING *HUMBER

YES. Pl ke to cnpower Tocal families with 1 ene-lin@RNSYlvania PL&Q(:,N,\T”W;

MAR 12 z0%

S Ons-tiine donation (Payable to PECO.)

By signing His form, L aothoiize PECO to instet my banidsavings instiiion (o make my porsments
frostin ther swweeind fisteel above § untlerstanet Hils autfionzztion nray be revekod By me st any tipe Dy
providing PECE with netice to discontinge my iwdomatic paymont,

Be sure to chieck Gensumtn Hotwidds stub for participation in the program,

CAC Diisinn
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