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March 20, 2013

Via Electronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Docket No. A4-2009-2100320
Palmeo Energy PA, LLC - Filing of Revised Retail
Supply Agreement and Disclosure Statement
Dear Secretary Chiavetta:
Pursuant to 52 Pa. Code § 62.105(a), enclosed for filing with the Pennsylvania Public
Utility Commission is Palmco Energy PA, LLC’s revised retail Supply Agreement and
Disclosure Statement.
Respectfully submitted,
Palmco Energy PA, LLC

By: I’" 2 2 4
flck7ber

Peter M.

Cullen and Dykman LLP

44 Wall Street

New York, NY 10005

Attorneys for Palmco Energy PA, LLC
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i Privately Owned; Family In Business Since 1938
l A I ‘M We treat you like Family

Energys LL C www.PalmcoEnergy.com
1350 60TH STREET, BROOKL
NATURAL GAS & ELECTRIC F-’OWER-SUPPLY AGREEMENT & D[SCLOSURE STATEMENT

Customer Data
NAME . . L . SSE/TAXID

ADDRESS . . . . TELEPHONE [HOME}

{BUSINESS)

E-MAIL ADDRESS .

ACCOUNT ! i I— " ACCOUNT
NAME: ) ) ] ) NAME
ACCOUNT ACCOUNT

_ NUMBERI(S) . . . NUMBER(S}.
SERVICE " SERVICE
ADDRESS ) ADDRESS

) N'em':' ' ' T EDC
{UTIOTY) . (UTILITY) |

Natural Gas Prlce. If yau recelve natural gas supply service from Palmco Energy PA LLC, ("Palmco Energy” or “Palmco”) you WII[ pay a price that will vary
from' richith to month based on the. applicable monthly NYMEX closing price for naturdl gas; gpplicable interstate transportation costs, any supply arid agency
functions that Palmco pérforms for you, and other prevailing market condifions. Your inifial price for natural gas supply service will be per {Céf, Dth,
Mcf, therms). There is no ceiling price for your gas. supply service.

Electric. Price, If you receive electiic supply service from Palmico Power PA, LLC (“Palthco Power” or “Palmco’), the price you pay will be based on a monthly
zonal focational marginal price detemnined on a day ahead or real time basis, and include any supply and agency functions that Palmco Power performs for
you, line ioss, compliance costs, certain transmission, capacity, ancillary, and administrative costs incirred by Palmco Power, dnd other prevailing imiarket
coriditions. Yourinitial price for electric supply service willbe .. per kwh, There is no ceiling price for your electric supply service.

Gas & Electric Service: Your gas and/or eléctric supply. service charges will indlude the estimated applicable total state taxes, but will exclude Pennsylvanid
state sales and county tax, if applicable. You are also résponsible for paying and reimbursing Palmgco for all other applicable taxes. {if any}, and any other
government fees, assessments, and charges, however designated, relating to the service provided uhder this Agreement: If you are tax exempt, you must |
firnish Palmco an approprlate exernptlon certificate before your gas andfor eléctric supply semvice commences B

1 wiould: like Budget Bllllng (Please Imtral £ yotr would like: Budget Bm'rng Y} "Restrtctlons may apply

Method of Contractsng |:|Door to-Door |:|Telephone EIMall [_']!nternet _ SALESAGENT’S NAME(IfapphcabIe)

Thls isan agreement between Palmco Energy and you for Gas Serwce andlor Palmco Power and you for Electnc Serv:oe at each of the account addressas lrsted above {or
in an addendum). You agree to purchasé all Gas Service from Paimco Eriergy andior all Electric Service from Palmeo Power required to seérve each of the acCounts listed
above {or in any addendum; (in each case the “Purchase Quantity”) at a variable. price, as described above and in the General Terms and Conditions of this Agresment.
Palmeo Energy is licensed by the Pehnsylvania Public Utility Commission (*PUC” } to offer and supply Gas Service In Pennsylvania. Our PUC licensé number is A-2009-
2100320. Palmico Energy sets the. gas commodity prices and charges that you pay. The PUC regulates distribution prices arid servides. Palimco Power is licensed by the
PUC to offer and supply Electric Sérvice it Pennsylvania. Our PUC license number is A-2009-2108338, Palmco Power sets the Electric Service prices and charges that you
pay. The Federal Regulstory Commission regulates transmission prices and services.

Riglit of Rescission — You may cancél this Agreemenit at any time before midnight of the third business day after you réceive a copy of this Agreement by calling
Palmco at (877) 726-5862, by seniding ane-miail t6 Paimco {Gas or Electric Service) at the: following ‘address: customerservice@palmcoenergy.com, or by writing
Palmco at-1350 66th Stieet, Brooklyn, NY 11219,

You acknowtedge and understand the foliowing: (A) You are the named customer on edch of the account(s) listed abcve (or in any addendum) you are the spouse of the
naniied customer on the account(s), or you are over 18 years old and authorized to make decisions conceming the account(s). (B) Any Palmco sales representative with
whom you have spokeh represents Palmeo and+is not from your hatural gas distribuion company (*NGDC™). or from your electric distribution company (“EDC?} and is nat
affiliated with your NGDC or EDC, (C} There is no cost to switch to Palmeco as your gas or electricity supplier, o to enroll in Palmco's “Natural Gas Cheice Program” or in
Palimco's “Power Cholce Programi™, (D) Your NGDC will continue to deliver your gas and send you your gas bills. and your EDC will eohtinue to defiver yaur electricity and
send you your electric bills. (E) Savings.are not guaranteed. {F) There are no cancellation fees under this Agreement.

- You authotize Palmco to initiate service to the accounts listed above {or in any addendum), to begin your enroliment, and o obtain historical billing data, credit and other
information about you (“Customer Information”) from your NGDC and/or EDC and credit agencies, so that Palmco can start and continue its service to you, Palmco reserves
the, right to refuse to provide service to you under this Agreement if it is unable to obtain the necassary Customer Information or obtains Customer Information that it
considers unsat:sfactory

FOR DOQOR-TO-DOOR AND TELEPHONE SALES ONLY

YOU, THE BUYER, MAY CANCEL THIS AGREEMENT AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY
AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FORM FOR AN
EXPLANATION OF THIS RIGHT.

By S|gn|ng below, you agree to.the terms and conditions of this Agreement including the General terms and coriditions on the reverse side.

Palmco Energy PA, LLC and/or
FOR Palmco Power PA, LIC (Seller) FOR .
) BUYER'S NAME {PRINT}
BY, L BY, .
SIGNATURE BUYER'S SKGNATURE

DATE,

13-01.01



GENERAL TERMS AND CONDITIONS

DEFINITICNS:; “Generation Charge™ means the charge for the production of electricity. “Transmission Cliarge” means the: charge for moving high voltage electicity from & generétion facility to the distribution lines of EDC.
"Commodity Charge” mearis the' charge for the-natiral gas product that s sold, measured in subic fieat, CCF, therims, or dekatherms (Dth).

LENGTH OF AGREEMENT AND. RENEWAL PROVISION, You will buy your Gas Service from Palmsa Energy andior your Electric Servica from Palmeo. Power for the streét addréss{es) listed on the.firsl page {orn any
addendum) beginning on a date set by your NGDC for Gas Serviee anclor vour EDC for Electric Sefvite ("Starting Date”} and will confinue-to purchase your Gas Service from Palmee Energy andfer your Electic Service from
Palimce Power for an initial period of one month commencing on the Starting Date, Thereafter, your purchase of Gas Service and/or Electic Service will continue automatically-on a month-to-month basis under the samé terms
and conditions, or with changes 1o your benefit (except that the price for gas or electric service may stay the same, decrease, ar increase), unless you or Paimceo, Energy, of you or Palmco Pawer, terminates this Agreement by
giving at least 30 days advaiice wiitten notice 10 the other before-the end of any one morith term.

CHANGE iN AGREEMENT TERMS: Whenever Palmeo Energy proposes 0 change the terms of service, you will receive written notification from us in each of our fast three bifis for supply charges or in comespanding
separdte mailings that precede the expiration date or the: effective date of the proposad changes. We will axplain your Gptions to you in these three advanced notificatior’s. If Palmci Power propeses to change the teims of
service, Palmeo will send you aiivance wiitien hotices. at abauit 90 ays and 60 days before.the éffective date.of the chiange. If we.are billing you directiy for our services, then we will provide the nofices as a bill message, a bill
ingert, or in & separate comasponding mailing. If the NGDC.is billing our chiarges for us, then we will provide the natices.in separate obrrespoﬁd’ ing mailings, ¥We will explain your oplions to'you in these advance notifications.
AGENC’Y AND POINT OF SALE. Gas Service: f you are receiving Gas Service, you hereby desngnate Palmeo Energy-as yolr agent to; (a)-arrenge ahd admiriister contracts and service arrangements between you and your
NGDC, and betwean yoi and ther S pipeling transporters. of your gas ( ndudiniy capacity release, re-neloage, and recall azrangemems) {b} riorinate and schedue-with the interstate pipaline!s) ihe. h’anspor:ahon of your:
gas from the Sales Point{s) to the Delivery Paini(s), and with your NGDC for-the transportation of your gas from the Delivery Point(sy to the your premises; ard (c). aggregate your gas with ther gais suppiiés of Palmco Energy's
other cisstomers in order for you to gualify for Fansportation service and to address and resolve imbalances {:any) during the term of this Agreement. As your agert, Palrico Energy will schedule the delivery of a quantity of
gas at the Sales Point(s) necessary to mest your city gate réquirerments based on the consumiption gnd other informiation that Palmee Eneigy receives froin Your NGDG. The Sales Point(s) for the gas will be a point or psints
located outside of Pennsylvania seleclad from time to time by Palmea Energy to assure service reliability: The Delivery Point(s) forgas iransported by interstate pipelines will bie the city gate stafion(s) of your NGOC. Palmeo
Eniergy, as your agent, wilt arrange for the fransportation of gas fromrthe Sales Peint(s) to the Delivery Point(s), and from the Delivery Point(s} to your premises.

Electric Serilce: If you are receiving Eléctric Service, you hereby designate Paimco Power as your agent for the purposé of amanging, contracting for, and administering transmission senvices (including those provided by your
EDC) for the delivery of electricity. The Sales Point(s) for the slecricity will be at'a point or paints ari the PJM adrministersd fransimission system-(as-the case may be) located outskie the milnicipal and county Emits of your
service addness location, selected from time 1o time by Palmco Power to assuné service reliability. The Delvery: Foini{s) for alectricity will bé one or more points at which Palimco Power, as your agent, has arranged for the.
delivery of electiicity to a third party (such as your EDC) for your account.

BILL PAYMENT/CANCELLATION. You will be billed and will pay Paimeco Energy fof Gas Service-and/or Palrca Power for Electric Service based an meter readings and consuimption information that Palivico Energy receives
from your NGDG. and.for Palmco. Powsr receives from your EDC (in each: éase, the “Billing Quantity”), Palmco Enesgy andfor Palmed Power will Have the opfion 16 atiust the Billing Cuantity: for fuel snd distibuiorfine loss
retained by. your NGDC EDC uor any interstate transporters from the: Purchased Quanities: You will receivé a single bill from your NGDC. andfor EDC that contains both Palrcs: Energy s and your NGDGC's charges‘ andior
Palmco. Power’s dnd your EDG’s: charges. Your payment to Palméo Energy and/or Paimco Power is dug rio Jater than 20 days after. your bill is mailed. e your payment is not. receivid from'you whish due, Palmco. Energy andfor
Palmco Powsr may, after 15 days writlen niotice to youl,cancel this Agreernerit; provided, however, that you will stil remain abligafed to pay for all- Gas, Sefvice andfor Eléctric Service soid to you prior to-such cancellation. You
rmay cancet this Agreemerit it you iove fiom the street addresses-writfen on the first pagé by providing Paimeo, Energy andior Palrmco Power at least 30 days advarice writien fiotice; bt thie cancsilaton shall épply orty'to the,
street address you move from, and nol any dthef service aiddresses fhiat may b listed foe you in #iis Agreammiait Youi shall pay a late payment chiarge on any unpaid amounts (including
arrears) not réceived by Palméo. Enérgy andidr Palimco Power within 25 days of the date the bill is mailed at the rate of 1.5% per month or the
maxirum amount pemitted by law, whichever is lower. You shall slso pay Palimco Energy's and/or Palmeo Power's reasonable afforneys’ fees and

expenses incurred by eithér of them in attempting to collect any payment from you.

TITLE, RISK.OF LOSS, ETC. You and Palmco Energy andor you and Palinco. Power agree that fitle fo, contral of, and risk of loss of the Purchase Quantifies supplied under this Agreement will transfer from Palimeo Energy
and/or Palmico Peiwer to. you at the Sales Paint(s). Palinco Enesgy andior Paimeo Power and you agree that transaciions undér this Agreéement are ariginated and. consummiated outside the jurisdictional #rmits of the
runicipality, county, Gr other taxing authority where your service address is Iocated, If 4 taxing authority determiries that a gross Yeceipls tax or oiher tax is appicable to the sale of Gas Servicsé or Electric Servica under this
Agreement, you agree to pay such tax, as invoicsd.

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR. SERVICE. If you ar@ fegsiving Gas Servica from Palmea Energy, you should contact Palmeo Energy if you havel any questions r coiriglaints conceriing
your senvice, If you have & question or complaint conceming youir gas distribution seivice, billing, melering, or other sénices pravided by your NGDC, you should gontact yolr NGDC diréctly. if you are receiving Electric Senvice
from Palmco Power, yois should contact Palmco Pawer if you have. any. questions of complairits conceming your servies. If you have a guestion or complairit conceming yaur eféciric distiibution servica, billing, melering, of
other servicés pravided by your EDG, yoll sheuld contact your EDC direclly. You can call the PUT.If your are not salisfied after discussing such matters with Palmeo- Energy or Paimod: Power. Commiplaints that pertain to
Chapter 56 (refating'td standards and billing preictices for residential utllsiy service) matters shall be handled and resélved in accordance with the applicable standards in-Chapler 56: Palmeo shalt give the Commission
acoess to disclosire statements, billing and olher customer information resources for comipliance reviews as deemed necessary by the Cammission. When compiaints arise arid are brought before the Commission for
resolution, the obligation of Palmco shail be extenided to the provision of pricing Information.

CONTACT INFDRMAHO . Gas Sexrvice: Gas Suppller Name: Palfnco. Energy: PA, LLC; Gas Supplier Street Address: 1350 60th Street, Brooklyn, NY 11219 Gas Supplier Phone: Number: (BFF)I26-5862; Gas Sipplier

Infemet  Address: hitp:/www. PalmoaEnergy:cony. Natiral Gas Distdbution  Company  Name: M Supprer of last Resort Name:

. Supplier of Last Resort Address:  Supplier of Last Resart Phone Numbér: ; Pubtic Ufility Commission
{PUC) address: P.O. Box3265 Harnsburg, PA. 17105-3228; Natural Gas Cempetition: Hotline Number, 1-888-782-3228; Umvarsal Service Program Name: > Uni | Service Program
Phorie Number: . Electric Service: Flectric Genaration Supplier Name; Palmco Pawer PA, LLC; Blactric Generation. Supplier Street Address: 1350 6Cth Streef, Brooklyn, NY 11219, Electric: Géneration
Supplier Phone Numbeér, (877)7265862 Electric Generation Supplier Intemet Address: hitp:#www.PalmcoEnergy.comy. Electric Distribution Comparty Narme: ; Default Service
Provider Name; ; Default Sérvice Provider Address: _ ; Defailt Service Provider Phane Number: ; Public
Utility Commission (PUC) addzess P.0). Box 3265, Hamsburg PA. 17105-3228 Efectric Competition Hotiine Number 1-888-762—3228 Universal Service Program Namie: 7 Universal
Senvice Program Phorie Number, ’

NERGY INFORMATION AVAILABL : I your ar¢ @ Palmen Energy customer, energy efficiancy information and histarical pilling data is available from yeur NGDC or Palrico Energy on request. If yoii are & Palmco Power
customer, inforation on gensration energy-souwrces, energy effidency, -enwiranmental impacts, and historical biling data is availaBle:from your EDG o Pafrico Power gn request,

PPLICABLE LAWS, ETC. This Agreemeént is subject to all applicable local; state, and fedexal laws, and the orders, rules and regulations of govemmental agencies having jurisdiction over-the subject matter of this
Agresmem |nclud1rg the PUC, Services provided by your EDC and.of NGDC are subject to-all applicable state and federal faws, orders, niles, and regulations.

FORCE MAJEU BE. Neither Paimco nor-you will be'liable for a breach of this Agreement if Such breach is due 10 a force niajeure event. A *force majeure: event” means a mateia, uriavoidable occurrence beyond a party’s
oonirol such as afire, act of god or public enemy, fabor strike; lockout or other industrial disturbance, &ct of terrorism, govermnment action, NGDC action, EDC ection, storm, huricane, fiood, explosion, shortage or unaviilability
oftransmission facilities, and other events that ¢annot be prevented or overcoitie by ordinary due diligence. A force majeure event does not include an inability to pay any arnount owing pursuant to this Agreement,

LIMITATION OF LIABILITY. . If you are-recelving Gas Service from Paimco Energy, as betieen Palmco Energy and you, you will be deemed to be in exclusive contrdl of the natural gas and responisible for any Losses at and
after the Sales Point(s), induding. without Bmitaiion, any Losses that Palmcg Energy incurs that resiit from Raving to resell, or its inability to resedl, to anather party gas supplies allocated for you. As between Palmeo Energy
and you, Palmeo Energy wifl e deemed in exclusive control of the gas and responsible for any Losses until the gas is delivered to #ie Sales Point(s); provided, however, that in no event shall Palmco Energy’s liability under
this Agréement exceed the differance bétween the reasonable price of replacing any undelivered gas and the price of Gas Service under this Agreement, If you are receiving Electric Senice from Palmeo Power, ag batween
Paltice Power and you, you will be desmed to be in exdusive conrol of the electicity and responsible for any damage, injury, charges, transportation fees, costs or [osses (colleclively, “Losses”) at and after the Sales Point(s),
incliding, without limitation, any Losses that Palimco Power incurs that sesult from having to resell, or its inabiéity to resell, to anather party electicity supplies allocated for you: As between Palmco Power and you, Palmco
Power will be deemed:in. exclusive contral of the' electriciy and responsible for any Losses untl the electricity. i is delivered to-the Sales Poini{s); provided, however, that in ne event shell Palmico Power's liability under. this
Agresment exceed the difference betwean the reasonable price of replacing any undelivered eleclricity and the price of Electric Sérvica under this Agreement. NEITHER PALMCGO ENERGY NOR PALMGC POWER VLL BE.
LIABLE TO YOU, AND YOU WILL NOT BE LIABLE TO EITHER PALMCO ENERGY OR PALMCO POWER, FOR ANY CONSEQUENTIAL EXEMPLARY PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING
FROM A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOST REVENUES.
NO WARRANTIES. NEITHER PALNMCO ENERGY NOR PALMCO POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT OR PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND THE FACE OF
THIS AGREEMENT, INGLUDING, WITHOUT LIMITATION; WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
MISCELLANEQUS. This Agreement is the entire understanciing bétwesn you and Palmco Energy andior you and Palmes Power with respect to the subject matter hereof and there aré no promises, covenants or undertakirigs
offier than thiose expressly set forth in this Agreemant. Except as otherwise provided herei, this Agreement can only be amended by a wiiting signed by you and Palmes Energy andfor you and Palmeo Power. You may not
assign this Agreement without the prior written consent of Palmeo Energy andfor Palmco Power, as the.case may be. Palmeo Energy andfor Palmeo Power may sell, transfer, pledge, or assign the accounts, revenues, of
proéeeds hereof, in connection with any firancial agreement and may assign this Agreement to another énergy supplier, enefgy services company or other enlity in accordance with the PUGC rules and procedures, if any,
goveming such fransacions. This Agresmant will inure to and be binding upon The successors and assignees of the. parties. THIS AGREEMENT WILL BE GOVERNED AND CONSTRUED IN ACCORDANCE WITH
PENNSYLVANIA LAW, WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS QF LAW.
EMERGENCIES. IF YOU ARE RECEIVING GAS SERVICE FROM PALMCO ENERGY UNDER THIS AGREEMENT, IN THE EVENT OF AN EMERGENCY, GAS OUTAGE, OR SERVICE INTERRUPTICN, YOU SHOULD
IMMEDIATELY GONTACT YOUR NGDC. IF YOU ARE RECEIVING ELECTRIC SERVICE FROM PALMCO POWER. INDER THIS AGREEMENT, IN THE EVENT OF AN EMERGENCY, ELECTRIC OUTAGE, OR
SERVICE INTERRUPTION, YOU SHOULD IMMEDIATELY: CONTAGT YOUR EDC. ’
13-01.01



