
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
BUREAU OF INVESTIGATION AND ENFORCEMENT 

v. DOCKET NO. C-2013-2349614 

STOPS ENTERPRISES, LLC 
8855 GRISSOM PARKWAY 
TITUSVILLE, FL 32780 

ANSWER 

COMES NOW, respondent, STOPS Enterprises, LLC, in answering the allegations of the 
Complaint on file herein, denies and alleges as follows: 

1. Respondent mailed evidence of bond insurance via UPS tracking number 
1Z7YY6180199479162 sent to "PA PUC, Rosemary Chiavetta, 400 N Street, Keystone 
Building, Harrisburg, PA 17120 on February 19, 2013 (Exhibit A). 

2. UPS delivered tracking number on 1Z7YY6180199479162 on February 20, 2013, and 
package was signed for by "Outlaw". For reasons unknown to respondent, UPS 
changed the delivery address to "2 N Circle Drive, Harrisburg, PA 17110" (Exhibit B). 

3. Respondent believed evidence of bond insurance was delivered to the appropriate 
entity and that Respondent had fulfilled the requirement to submit evidence of 
bond insurance to the Pennsylvania Public Utility Commission. 

4. Respondent has requested a new bond be sent to the Pennsylvania Public Utility 
Commission, and insurance agent Cook and Kocher has advised it will complete this 
request. In an effort to respond to the complaint timely, Respondent does not have 
a copy of the re-issued bond, but anticipates it will be submitted to the Pennsylvania 
Public Utility Commission on March 13, 2013 (Exhibit C). 

WHEREFORE, Respondent prays the Pennsylvania Public Utility will waive the proposed $500.00 

penalty and reinstate the Certificate of Public Convenience issued to Respondent. 

RECEIVED 
MAR 1 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Respectfully submittecjr, 

Trinnia Guit tar 
Corporate Paralegal 
STOPS Enterprises, LLC 
8855 Grissom Parkway 
Titusville, FL 32780 



EXHIBIT A 

RECEIVED 
MAR 1 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



UPS Internet Shipping: Shipment Receipt Page 1 of 1 

Shipment Receipt 

Transaction Date: 19 Feb 2013 Tracking Number: 1Z7YY6i8bl99479162 

1 Address In fo rmat ion 

- - ^ - Ship To: Ship From: Return Address: 
PA PUC STOPS, INC. STOPS, INC. 
ROSEMARY CHIAVETTA PAULA GRAVES PAULA GRAVES 
400 N STREET 8855 GRISSOM PARKWAY 8855 GRISSOM PARKWAY 
KEYSTONE BUILDING TITUSVILLE FL 32780 TITUSVILLE FL 32780 
HARRISBURG PA 17120 Telephone:3213834111 Telephone:3213834111 

x7160 X7160 

2 Package Information 

Weight Dimensions / Packaging Declared Value Reference Numbers 

1. Letter UPS Letter Reference#1 - BOND 

UPS Shipping Service and Shipping Options 

Sorvico: UPS Next Day Air 
Shipping Fees Subtotal: 31.82 USD 

Transportation 28.80 USD 
Fuel Surcharge 3.02 USD 

Add i t i ona l Sh ipp ing Op t ions 
Quantum View Notify E-mail Notifications: No Charge 

1 tguittar@5iopsinc.com; Ship. Delivery 

Payment In fo rmat ion 

Bill Shipping Charges to: Shippers Account 7YY618 

A discount has been applied to the Daily rates for this shipment 

Total Charged: 31.82 USD 
Negotiated Total: 28.70 USD 

Note: Your invoice may vary from the displayed reference rates. 
* For delivery and guarantee information, see the UPS Service Guide. To speak to a customer service representalive. call l-800-PICK-UPS for domestic services 
and 1-800-782-7892 for international services. 
Responsibility for Loss or Damage 
UPS's liability for loss or damage to each domestic package or international shipment is limited to $100. Unless a greater value is recorded in the declared value 
field of the UPS shipping system used, the shipper agrees that the released value of each package covered by this receipt is no greater than $100, which is a 
reasonable value under the circumstances surrounding the transportation. To increase UPS's limit of liability for loss or damage above $100, the shipper must 
declare a higher value and pay an additional charge. See the UPS Tariff/Terms and Conditions of Service at www.ups.com for UPS's liability limits, maximum 
declared values, and other terms of service, UPS does not accept for transportation and shippers are prohibited from shipping packages with a value of more than 
$50,000. Claims not made within nine months after delivery of the package (sixty days for international shipments), or in the case of failure to make delivery, nine 
months after a reasonable time for delivery has elapsed (sixty days for international shipments), shall be deemed waived. The entry of a C.O.D. amount is not a 
declaration of value for carriage purposes. All checks or other negotiable instruments tendered in payment of C.O.D. will be accepted by UPS at shipper's risk. 
UPS shall not be liable for any special, incidental, or consequential damages. All shipments are subject to the terms and conditions contained in the UPS 
TariffrTerms and Conditions of Service (available at www.ups.com). 

https://www.ups.com/uis/create?ActionOriginPair=defauit PrintWindowPage&kcy=rec... 3/11/2013 



EXHIBIT B 

RECEIVED 
MAR 1 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



UPS: Tracking Information Page I of 1 

U n i t 6 d S t a t e s Wolcomo. Pauln Gravos I l.ognul | Contn<:l UPS | The UPS Store [Sonrch 

My UPS Shipping Tracking Freight Locations Support UPS Solutions 

Tracking Number Track j View Trackinti History [Other Tracking Options Q 

T r a c k i n g Deta i l 

1Z7YY6180199479162 
Add Description 

Print Helj) GDCAIAI 

Updated: 03/11/2013 3:29 P.M. Saslern Time 

Delivered 

Delivered On: 
Wednesday, 02/20/2013 at 9:21 A.M. 

Left A t 
Inside Delivery 

Signed By: 
OUTLAW 
^ • T i ' - f c - ^ - ~ ' "—i r-^ r—̂  - --j —[ •—- n t ' — ! r " i 

L,:,:.. 
Proof ol Delivery 

Request Status Updates » 

Report a Claim » 

S h i p p i n g I n f o r m a t i o n 

To: 

2 N CIRCLE DR 
HARRISBURG. PA, 17110. US 

S h i p p e d By 

UPS Next Day 
Air® 

Additional Information 

Reference Numbers): BOND 
Shipped/Billed On: 02/19/2013 
Typo: Package 

Shipment Progress What's This2 

Subscr ibe to UPS E-m.iil: Modify E-mml Preftimncas View Enanplss 

Conlact UPS 
^Browse Onlmo Support 
p|E-ninil UPS 
Q LivoChmc 
^ C a l l Customer Servico 

Support 
Open a Shipping Account j 
Mnnago Accounts a 
Access Billing Options 
Chnnqo Your Oelivoiv 

Solutions for: 
Healthcare 
Smnll Business 
High Tech 
More... 

Sitp. Feedback 

Qthor UPS Sltoa: 

] Select a website F l j s l j 

WECLOGISTICS 

Homq About UPS Site Guide Invcstort Cnrccrs Prosiroom UPS Global ijPS MoPilo UPfi 

Sorvico Terms nnd Condi Ions Website Tetma ol Uaa Privncv Nolica P Youf Calilomia Privacy Right! B Prolecl Against Fraud 

Copyright t> 1994-2013 United Parcel Service of Amenca, Inc. All rights raservod 

https://wwwapps.ups.com/WebT racking/track?loc=en_US 3/11/2013 



EXHIB/T. 

RECEIVED 
MAR 1 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Guittar, Trinnia 

From: Mara Weiss <maraw@cookandkocher.com> 
Sent: Tuesday, March 12, 2013 9:59 AM 
To: Guittar, Trinnia 
Subject: RE: PA PUC 

Good morning Trinnia-

Our representative at Travelers is going to overnight the bond today. Hopefully, it won't get lost again. 

Thank you, 

Mara 

Mara L Weiss 

Customer Service Representative 
Cook and Kocher Insurance Group, Inc. 
Phone: 847-692-9200 
Fax: 847 692-9299 
Email: maraw@cookandkocher.com 

Please note: Insurance policies are written to exclude Flood and Earthquake, please contact us if these areas of 
coverage are a concern for you. 

From: Guittar, Trinnia [ ma i I to :TG uitta r@ Stoosi nc. co m 1 
Sent: Monday, March 11, 2013 3:34 PM 
To: Mara Weiss 
Subject: PA PUC 

Mara, 

Please see attached documentation. Let me know if you have any questions. 

Thanks 

Trinnia Guittar 
Corporate Paralegal 

One Call Care Management 
P: 321.383.4111 ext. 7260 
F: 321.383.5430 
www.onecallcm.com 
8855 Grissom Pkwy. | Titusville, FL 32780 

"CONFIDENTIALITY NOTICE: The in f o r m a t i o n conCained i n t h i s transmission i s p r i v i l e g e d and 
c o n f i d e n t i a l i n f o r m a t i o n intended only f o r the use of the i n d i v i d u a l or e n t i t y named 
above. I f the reader of t h i s message i s not the intended r e c i p i e n t , you are 
hereby n o t i f i e d t h a t any dissemination, d i s t r i b u t i o n or copying of t h i s communication i s 
s t r i c t l y p r o h i b i t e d . I f you have received t h i s transmission i n e r r o r , do not read i t . 
Please immediately r e p l y to the sender that you have received t h i s communication i n e r r o r 
and then delete i t . Thank you." 



Confidentiality Note: This email is intended only for the person or entity to which it is addressed and may contain information that is privileged, confidential or 
otherwise protected from disclosure. Dissemination, distribution or copying of this email or the information herein by anyone other than the intended recipient, or an 
employee or agent responsible for delivering the message to the intended recipient, is prohibited. If you have received this email in error, please notify the sender 
immediately by a "reply to sender only" message and destroy the original message and all copies. 
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PAULA GRAVES 
321-383-4111 7160 
STOPS, IMC, 
BBSS (JltlSSUM PARKWAY 
TITUSVILLE FL 32780 

0.0 LBS LTR 1 OF 1 

SHIP T O : 
ROSEMARY CHIAVE'ITA 
PA PUBLIC UTILITY COMMISSION 
FLOOR 2 
400 NORTH STREET 

HARRISBURG PA 17120-0093 

PA 171 9-20 

UPS NEXT DAY AIR 
TRACKING # : 1Z 7YY 618 01 9131 6431 1 

BILLING: P/P 
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