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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Yi Jing Groeber,

Verizon Pennsylvania,

LLC,

v Docket No.: C-2012-2326l1l67

Verizon Pennsylvania,

Inc.
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PUC - Philadelphia

801 Market Street

Suite 4063
Philadelphia, PA 19107

Wednesday, March 13, 2013
Commencing at 1:30 p.m.

BEFORE:

APPEARANCES:

ANGELA T. JONES, Administrative Law Judge

Yi Jing Groeber, Pro Se ECEIV&D
Complainant

WILLIAM E. LEHMAN, Esquire MAR 25 2013

100 North 10th Street PA Py

P.O. Box 1778 sBELéEEUTTI

Harrisburg, PA 17105 A
For the Respondent
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REPORTER: JUSTIN ZEH

Any reproduction of this transcript
is prohibited without authorization
by the certifying agency.

Sargent's Court Reporting Service, Inc.
{814) 536-8908
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INDEX TO WITNESSES

WITNESS DIRECT CROSS REDIRECT RECROSS
¥Yi Jing Groeber -- 59 -- —--

Patrick McKeown 79 94 --

RECEIVED

MAR 2 5 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Sargent's Court Reporting Service, Inc.

(814) 536-8908
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INDEX TO EXHIBITS

NUMBER FOR IDENTIFICATION IN EVIDENCE
For the Complainant:
No. A-1 (Letter to Suzan D.
Péiva, 12/26/2012) 26 73
No. A-2 (Letter Dated 12/18/2012
from Meryl Friedman) 26 73
No. A-5 (Fax to Patrick
McKeown, 12/20/2012) 39 : 71
No. B (Incident Disconnections
12/28/2012) 39 71
NUMBER FOR IDENTIFICATION IN EVIDENCE
For the Respondent:
No. 1 (Trouble History Report) 80 94
‘No. 2 {Trouble History

Management Form) 84 94

RECEIVED

MAR 2 5 7013

PA PUBLIC UTILITY COMMisSsION
SECRETARY'S BUREAU

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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210 MAIN STREET u
JOHNSTOWN PA 158901

SHIP TO: .
\ BUREAU SECRETARY re, . on
(717) 787 — 5633
PA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING OMMISSION
2ND FLOOR UREAU

400 NORTH STREET

# HARRISBURG PA 17120 0079
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