
STEVENS & LEE 
LAWYERS & CONSULTANTS 

17 Nur'.k bfccond Street 
I full Floor 

I-IaiTisburfi. I'A 17101 
(717) 214-1090 Fax (717) 234- WW 

vvww.slevenslee.com 

Direci Dial: (717) 255-7365 
Email: mag@stevenslee.com 
Direct Fax: (610) 988-0852 

March 27, 2013 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

RE: Karla Wood v. Pennsylvania-American Wiiter Company 
Docket No. C-2013-2351273 ' : 

Dear Secretary Chiavetta: 
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Please accept this letter as an update to the Answer and New Matter filed on behalf of 
Pennsylvania-American Water Company in this matter yesterday. After the Answer and New 
Matter was filed^ ifwas-determihed that'the Complainant'had made a payment of $100 on her 
account on March 22, 2013, and therefore, this letter should be considered an update to 
paragraph 17 of the Answer. 

If you have any questions, please feel free to contact me. 

Best Regards, 

STEVENS & LEE 

cc; Karla Wood, 311 Grandview Blvd.; Homestead,'PA 15120 
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