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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

A r n e t t a Jones 
v. 

P h i l a d e l p h i a Gas Works 

I n i t i a l T e l e p h o n i c H e a r i n g 

Pages 1 - 1 0 

Docket No.: C-2012-2333166 

P e n n s y l v a n i a P u b l i c U t i l i t y 
Commission 
Commonwealth Keystone B u i l d i n g 
400 N o r t h S t r e e t , HR 3 
P.O. Box 3265 
H a r r i s b u r g , PA 17105-3265 

Wednesday, March 20, 2013 
Commencing a t 10:11 a.m. 

BEFORE: 

SUSAN D. COLWELL, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

ARNETTA JONES, PRO SE 
For t h e Complainant 

LAURETO A. FARINAS, E s q u i r e 
S e n i o r A t t o r n e y 
P h i l a d e l p h i a Gas Works 
800 West Montgomery Avenue 
P h i l a d e l p h i a , PA 19122 

For t h e Respondent 

REPORTER: KIMBERLY A. CARTER 

APR 0 1 2013 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
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INDEX TO E X H I B I T S 

NUMBER 

For t h e Co m p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For the Respondent: 

No. 1 {Statement o f Account, 

s i x pages) 

No. 2 ( M i s c e l l a n e o u s Account 

I n f o r m a t i o n , e i g h t 

pages) 

No. 3 ( C o n t r a c t s f o r Account, 

e i g h t pages) 

No. 4 ( C e r t i f i c a t e o f 

S a t i s f a c t i o n ) 

^ E x h i b i t n o t a t t a c h e d 

S a r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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SHIP TO: 

BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTIUTY COMMISSION v 
COMMONWEALTH KEp$J!3$fii8Gl||&t6iPrY CDWUSSH^ 
2ND FLOOR SBCWARVS Wm&lM 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

PA 171 9-20 
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AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 
AY BE VIEWED IN THE 

COMMISSION'S 
FILE ROOM 


