COMMONWEALTH OF PENNSYLVANIA

PUBLIC UTILITY COMMISSION
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Theresa Brown-Albert v. PPL Electric : Docket No.
Utilities Corporation : F-2013-2342492
Billing dispute. :

Initial Telephonic Hearing. :
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Pages 1 through 75 Hearing Room 2, Plaza Level
Commonwealth Keystone Building

Harrisburg, Pennsylvania
Wednesday, March 13, 2013

Met, pursuant to notice, at 10:00 a.m.

BEFOQRE: .
DENNIS J. BUCKLEY, Administrative Law Judge

APPEARANCES :

THERESA BROWN-ALBERT
3985 Locust Grove Road
Columbia, Pennsylvania 17516

(Pro se)

KIMBERLY G. KRUPKA, Esquire

Gross, McGinley, LaBarre & Eaton,

33 South Seventh Street
18105-4060

Allentown, Pennsylvania
(For PPL Electric Utilities Corporation)
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Camp Hill, Pennsylvania 17011

(717) 761-7T150 1-800-334-1063
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EXHIBIT INDEX

Complainant's

1 (5/10/12 letter for bill i9
account no. 194%097073)

2 (PPL bills) 21
3 (Current Charges, 3/16/10 - 4/15/10) 22
4 (Current Charges, 4/15/10 - 5/14/10) 22
5 (Current Charges, 5/14/10 - 6/15/10) 23

6 (Account Activity Statement, 6/8/12) 23

PPL Electric Utilities

ia, 21, 1G, 2E, 1I and 2D 48
{account activity statements)

1E, 2F, 1J, 2B, 1K, ZA, 1F and 2C 49
(account activity statements)

4A (property deeds search) 49

Any reproducgtion of this transcript
is prohibited without authorization
by the certifying reporter.
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