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April 2, 2013 

VIA HANI) DELIVERY 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street - Filing Room (2 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

ml vloor) 

RE: Lidia Shan v. Verizon Pennsylvania, Inc.; Docket No. C-2009-2150021; 
SUBMISSION OE ATTACHMENTS TO THE ANSWER OK VERIZON 
PENNSYLVANIA, INC. TO THE PETITION FOR RESCISSION OE 
LIDIA SI-IAN 

Dear Secreiary Chiavetta: 

On April 1, 2013, Verizon Pennsylvania Inc. ("Verizon PA") filed, via electronic filing, 
its Answer to the Petition for Rescission of Lidia Shan in the above-eaptioned proceeding. On 
page three of its Answer, Verizon PA refers to two attachments. These attachments, however, 
were inadvertently omitted from the Answer that was filed electronically. Attached to this letter 
arc the; two attachments that were referred to in Verizon PA's Answer. There are no changes 
being made to the Answer itself. As indicated on the attached Certificate of Service, copies of 
these attachments have been served on the Complainant via First Class Mail. I apologize for any 
inconvenience this inadvertent omission may have caused. 

If you have any questions with regard to this filing, please direct them to me. Thank you 
for your attention to this matter. 

SKH/san 
Enclosure 
cc: Per Certificale of Service 

Steven K. Haas • <g 
Counsel to Verizon Pennsylvania Inc. o 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

IDIA SHAN. 

Complainant, 

v. 

VERIZON PENNSYLVANIA, INC., 

Respondent 

Docket No. C-2009-215002 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing document upon the parties, 

listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to seiviee by a patty). 

VIA FIRST CLASS MAIL 

Lidia Shan 
301 Bybcrry Road, Apt. F-14 
Philadelphia, PA 19116 
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Steven K. Haas 

Dated this 2 n d day of April 2013 


