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ORDER
BY THE COMMISSION:

On February 6, 2013, Pennsylvania American Water Company (PA American or the Company) filed Supplement No. 273 to Tariff Water - Pa. P.U.C No. 4, Supplement No. 20 to Tariff Wastewater - Pa. P.U.C No. 2, Supplement No. 9 to Tariff Wastewater - Pa. P.U.C No. 8, Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 14, Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 13, and Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 12 (the Supplements), to become effective April 5, 2013.  The Supplements propose a standard due date for payment of a bill for both residential and non-residential service as a result of PA American’s plans to implement an upgraded software system.  

PA American’s parent company, American Water, is implementing Business Transformation which is a project that encompasses the system-wide deployment of a new, integrated “enterprise” software system developed by SAP AG[footnoteRef:1].  Along with the upgrades, certain billing processes are being standardized across the entire American Water system.  As a result of this, PA American is going to a standard due date for payment of a bill for residential and non-residential service that shall be no less than twenty (20) days from the date of transmittal.   [1:  SAP AG is a German multinational software corporation that makes enterprise software to manage business operations and customer relations.] 


Currently, the Supplements all contain a billing period of twenty (20) days for residential customers, but billing periods for non-residential customers are fifteen (15) days.  Municipal accounts are currently entitled to a thirty (30) day billing period for water service under Supplement No. 273 to Tariff Water - Pa. P.U.C No. 4.  After the implementation of the new software system which includes new billing software[footnoteRef:2], there will be a standard twenty (20) day billing period for all customers of both water and wastewater service.      [2:  SAP CIS (customer information system) billing software.] 


The Supplements were filed with sixty days’ notice, with the change to be effective on customers’ billing periods after the Company implements the new software.  

	The Commission has determined that PA American’s proposed supplements, including Supplement No. 273 to Tariff Water - Pa. P.U.C No. 4, Supplement No. 20 to Tariff Wastewater - Pa. P.U.C No. 2, Supplement No. 9 to Tariff Wastewater - Pa. P.U.C No. 8, Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 14, Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 13, and Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 12, are sufficient.  Accordingly, we will permit the Supplements to become effective on the date requested.  However, approval of the Supplements does not constitute a determination that the filings are just, lawful, or reasonable, but only that further investigation or suspension does not appear to be warranted at this time; THEREFORE,

IT IS ORDERED:

1.	  That Pennsylvania American Water Company’s proposed Supplement No. 273 to Tariff Water - Pa. P.U.C No. 4, Supplement No. 20 to Tariff Wastewater - Pa. P.U.C No. 2, Supplement No. 9 to Tariff Wastewater - Pa. P.U.C No. 8, Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 14, Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 13, and Supplement No. 1 to Tariff Wastewater - Pa. P.U.C No. 12, are hereby permitted to become effective on April 5, 2013.

2.   That this Order is without prejudice to any formal complaints timely filed against the proposed tariff supplements.

3.   That Docket Nos. R-2013-2346655, R-2013-2346657, R‑2013-2346732, R-2013-2346739, R-2013-2346741, and R-2013-2346751 shall be marked closed.
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