
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

m 

C a r o l i n e Chang, 
v. I Docket No.: C-2012-2337849 

P e n n s y l v a n i a American 
Water Company 

I n i t i a l H e a r i n g 

Pages 1 - 9 9 
318 S c r a n t o n S t a t e O f f i c e 
B u i l d i n g 
100 Lackawanna Avenue 
S c r a n t o n , PA 18503 

Wednesday, March 20, 2013 
Commencing a t 10:55 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

CAROLINE CHANG, PRO SE 

MICHAEL ALAN GRUIN, E s q u i r e 
Stevens & Lee 
17 N o r t h Second S t r e e t 
1 6 t h F l o o r 
H a r r i s b u r g , PA 17101 

For t h e Respondent 
OR M = "i • -

m REPORTER: JACOB RAE 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

RECEIVED 
APR 0 5 ?.013 

PA PI IRI IT 1 ITU ITY COMMISSION 
SECRETARY'S BUREAU 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e > I n c . 
(814) 536-8908 
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1 INDEX TO EXHIBITS 

2 

3 NUMBER FOR IDENTIFICATION IN EVIDENCE 

4 For t h e C o m p l a i n a n t : 

5 No . 1 ( B e f o r e P i c t u r e . 

6 o f Home) 34 48 

7 

8 

No . 2 ( A f t e r P i c t u r e 

o f Home) 34 48 

9 No . 3 (Two V e h i c l e s , 

10 Measuring Tape from 

11 Road t o Water P i t ) 34 48 

12 No . 4 (Same as C-3, No 

13 V e h i c l e s Showing) 34 48 

14 No . 5 (Closeup o f Tape 

15 Measure Showing 28 6 

16 I n c h e s ) 34 48 

17 No . 6 (Water P i t , Tape 

18 Measure Going t o 

19 Road. T a i l End o f 

20 Car) 34 48 

21 No . 7 (PPL F a c i l i t i e s , 

22 Water P i t Image) 34 48 

23 No . 8 (Cable and Water P i t 

24 Image) 34 48 

25 

Sa r g e n t ' s C o u r t R e p o r t i n g S e r v i c e 
(814) 536-8908 
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INDEX TO EXHIBITS (cont.) 

FOR IDENTIFICATION IN EVIDENCE 

For t h e Complainant ( c o n t . ) : 

No . 

No . 

No . 

No. 12 

No. 13 

9 ( F r o n t Door w i t h Water 

P i t and Far From I t ) 34 

10 (Closeup o f Water P i t ) 34 

11 (Water P i t , Tape 

Measure, Deep Hole) 34 

( R e c t a n g u l a r Hole w i t h 

Tape Measure) 34 

( R e c t a n g u l a r Hole w i t h 

Tape Measure t o Show 

Depth) 34 

No. 14 (Closeup o f Tape Measure 

Showing Depth) 34 

No. 15 (Former T u r n o f f i n 

Laundry Room) 34 

No. 16 ( I n - s i z e o f Meter P i t 

w i t h Tape Measure) 34 

No. 17 (Water P i t , Tape 

Measure Showing Depth)34 

No. 18 (Closeup o f I n s i d e 

o f Water P i t ) ' ' 34 
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48 

Sa r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
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1 INDEX TO EXHIBITS ( c o n t . ) 

2 

3 NUMBER FOR IDENTIFICATION 

4 For t h e Complainant ( c o n t . ) 

5 No . 19 (Map) 37 

6 

7 

8 NUMBER FOR IDENTIFICATION 

9 For t h e Respondent: 

10 No . 1 (Account S t a t e m e n t ) 80 

11 No . 2 ( S e r v i c e Record) 61 

12 No . 3 ( 6/22/12 Pressure 

13 Test L e t t e r ) 82 

14 No . 4 (6/26/12 L e t t e r ) 82 

15 No . 5 (7/20/12 S h u t o f f 

16 N o t i c e ) 82 

17 No . ( T i m e l i n e ) 53 

18 No . 9 (Account S t a t e m e n t ) 80 

19 No . 10 (PUC T a r i f f ) 84 

20 

21 

22 

23 

24 

25 
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IN EVIDENCE 
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Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
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