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Direct Dial: 215.841.6841

April 16,2013

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Amare M. Habtemeskel v. PECO Energy Company
PUC Docket No.: C-2013-2356810

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents in the matter
referenced above.

Answer

Answer & New Matter

Motion

Motion for Judgment on the Pleadings
_ Motion for Continuance

X Preliminary Objection

Exceptions

Reply Exceptions

Main Brief

Reply Petition

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AN

Shawane Lee

Counsel for PECO Energy Company
SL/lo

Scheduling Recommendation: Call of the Docket Non Call of the Docket




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AMARE M HABTEMESKEL
Complainant :
V. i DOCKET NO. C-2013-2356810

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed Preliminary Objection within 10 days
from service of this notice, a ruling may be entered against you. Your response must be filed
with the Secretary of the Pennsylvania Public Utility Commission, with a copy served to counsel
for PECO Energy Company, Shawane L. Lee, and where applicable, the Administrative Law
Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Shawane L. Lee
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, April 16, 2013

__BawW——

Shawane L. Lee

PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103
(215) 841-6481

Shawane.l.ee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AMARE M HABTEMESKEL
Complainant :
V. 3 DOCKET NO. C-2013-2356810

PECO ENERGY COMPANY
Respondent

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code §
5.101(a)(3) respectfully petitions this Honorable Commission to order Complainant to amend his
Complaint to provide more specificity.

1. On April 9, 2013, PECO Energy was served with a formal complaint filed by
Amare M. Habtemeskel (hereafter “Complainant™). A copy of the Complaint is attached
hereto as Exhibit “1”.

2. The Complaint does not conform to the requirements of 52 Pa.Code §5.22 (a)(5),
which provides:

5.22. Content of formal complaint.

a. A formal complaint must set forth the following:

(5) A clear and concise statement of the act or omission being complained of
including the result of any informal complaint or informal investigation.

3. A formal complaint must set forth “the act or thing done or omitted to be done” by a

public utility “in violation, or claimed violation, of any law which the commission has




jurisdiction to administer, or any regulation or order of the commission.” 66 Pa.C.S. §701; 52
Pa.Code §5.22

4. A complaint should contain information specific enough to allow the respondent to
understand the allegations against it, in order to conduct a meaningful investigation of the
allegations and to prepare a coherent response.

5. In the instant matter, Complainant did not provide any facts or assertions to support
his complaint. The entire Complaint is comprised of a check next to the box in Paragraph 4
labeled “Incorrect charges are on my bill.”

6. The Complainant additionally attached copies of two electric bills dated January 23,
2013 and January 29, 2013.

7. However, there are no facts stated in Section 4(B) of the Complaint, regarding the
bills.

8. The Complainant does not provide an explanation as to what specific charge(s) on
the billing statement are incorrect and why he believes the charge(s) are incorrect.

9. In the Requested Relief in Section 5, the Complainant states he wants a
“correcte(sic) bill.”

10. The Complaint does not provide sufficient information to permit the Company to
provide a meaningful response, or address the Complainant's concerns as the Company is not
aware of what specific charge is incorrect or why it is incorrect.

11. PECO Energy conducted an independent investigation to determine the specific
billing issues the Complainant is alleging; however, there is insufficient information for the
company to respond to the Complaint.

12. Due to these infirmities in the Complaint, it is difficult to craft a targeted Answer.

3




13. Accordingly, PECO Energy preliminarily objects to the Complaint pursuant to 52

Pa. Code § 5.101(3).

REQUEST FOR RELIEF
WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully

requests that your Honorable Commission order Complainant to amend his Complaint to provide

more specificity.

Respectfully submitted,

__BawWN_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AMARE M HABTEMESKEL
Complainant :
v. : DOCKET NO. C-2013-2356810

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

_ B

Shawane L. Lee

Date: April 16, 2013




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AMARE M HABTEMESKEL
Complainant :
v. : DOCKET NO. C-2013-2356810

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Amare M. Habtemeskel
P.O. Box 30971
Philadelphia, PA 19104

Dated at Philadelphia, Pennsylvania, April 16, 2013

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




Direct Dial: 215 841-6841

April 16,2013

Amare M. Habtemeskel
P.O. Box 30971
Philadelphia, PA 19104

RE: Amare M. Habtemeskel v. PECO Energy Company
PUC Docket No.: C-2013-2356810

Dear Mr. Habtemeskel:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,

BN

Shawane Lee

Counsel for PECO Energy Company
Enc.

SL/lo




EXHIBIT “1”




PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Flling this ferm begins a legel groceeding and you il be a parly to the cese.
¥ you do got wish (o be a party to the case, consider filing an informel compleint.
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E-mall Address (optional):

Utity Account Number (from your bif).4 7131 30029

If your complaint involves utiiity service provided to a different address or In a different
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Type of Utiilty Service

Check the box listing the type of utility service that Is the subject of your complaint
(check only one):

2 ELECTRIC [0 WASTEWATERSEWER

O Gas D TELEPHONETELECOMMUNICATIONS (local, long distance)
0O WATER 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)
O STEAMMHEAT

Reason for Complaint

What kind of problemn are you having with the utility or company? Check sil boxss below
that apply and state the resson for your complaint.  Explain specifically whet you beliove the
ulility or company hes done wrong. Provide relevant detalls including dates, imes and piaces
and any other information that may be important. if the complaint is about billing, tell us the
amount you belleve is not comect. . Your
mthwm.MNlmﬁmmm

a The utiiity is threatening to shut off my service or has already shut off my service.

about any amounts or charges that you belisve are not comrect. Altach a copy of the
bili(s) in question If you have ithhem.

O 1 am having a rellability, ssfety or quailty problem with my utiity service. Explain the
problem, including dates, times or piaces and any other relevant details that may be
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O  Other (expisin).
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadeiphia, the Public Utility Commission (PUC) cannct address it. Only
local courts in Philadeiphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even If that amount is subject to a
lien.

in addition, the PUC generally does not handile complaints about cell phone or internet

service, but may be able to resolve a dispute voice communications over the
internet (inciuding the inabllity to make voice 911/E811 emergency calls) or concemns

about high-speed access to Internet service.

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or compeny 0 do. Use additional paper if you need more space.
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Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order & utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.




Protection from Abuse

uamm.mmwmmnbwmmmmm
personal safety or welfare? The PUC nseds this information to properly process your

complaint 30 that your identity is not made pubiic.
Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utiiity or a water distribution utility AND your

complaint is sbout a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?
YES (B

NO " o

If your answer to the above question is “yes,” attach a copy of the current Protection for Abuse
order to this Formal Complaint form. |

Prior Utility Contact

a. [s this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)?
YES gl
NO O

Nots: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. If relevant.

b. ¥ this is not an appeat! from a BCS decision, have you spoken to a ulllity or compeny
representative sbout this complaint?
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¢. if you tried to speak to a utiiity company representative about your complaint but
were not able to do so, please expiain why.

I Dord tndeS stand whad h«-—a Ay

Note: Even If you are not required to contact the utility or company, you should siways

try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8.  Lacal Reoresentation

if you are filing a Formal Complsint as an individual on your own behaif, you are not
required to have a lawyer. You mey represent yourseif st the heering.

¥ you are representsd by e lawyer in this matier, provide your lawyer's name, address,
telephone number, and e-mail address, if known. Plesse make sure your lawyer is aware of
&‘M If representsd by a lawyer, both you and your lswyer must be present at your
Lawysr’s Name
Street/P.0. Box
City State Jp
Area Code/Phong Number

E-mail Address (f known)
Note: Corporations, associations, pertnerships, limited Rability companies and political
subdivisions are reguired to have a lawyer represent them at a hearing gnd to file any
motions, answers, brisfs or other legsl plsadings.

You must sign your complaint. individuals fliing a Formal Complaint miiat print or type their
nams on the line provided in the verification paragraph below and must sign and date this

form in jpk, if you do not sign the Formal Complaint, the PUC . P
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10.

Verification:

[} , hereby state that the facts
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the penaltiss of 18 5au(mnmmmmnmm.
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Title of authorized employse or officer (only applicabls to corporations, associations,
pertnerships, limited Eability companies or political subdivisions)

M:HthMhlwmm.lmm

You may electronically file your Formal Compilaint with the PUC. To do 80, you need 1o
establish an account on the PUC's eFiling system, which may be accessed at

T ST P SO
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if you do not electronically file your Formal Complaint, mail the compisted form (along
with any attachments) to one of the addresses listed below:

If using 1.5, Postal Sarvice: If using ovamioit defiverv service:
Secretary

Pennsyivania Public Utility Commission Pennsyivania Public Utilty Commission

P.O. Box 3265 400 North Strest

Harrisburg, PA 17105-3265 Commonweeith Keystone Buliding, 2™ Floor

m:rmmmmwmwommmum.

¥ you have any questions about filling out this form, piesse
Bureau at 717-772-7777.
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Keep a copy of your Formal Complaint for your
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Name: AMARE M HABTEMESKEL

Account Number: 47132-30038

Phone Number:  215-728-1348

Senios Address: 6221 WOODLAND AV, 2ND FL,
PHILADELPHIA
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