
April 5, 2013 

Louis P. Tschachler „r p., 
631 Maria Drive ^ ^ ' S f l W 
Harrisburg, PA 17109-4216 L'<tAU 

VIA FIRST CLASS MAIL 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE: Louis P. Tschachler v. UGI Utilities, Inc. 
Docket No. C-2012-2332951 

Dear Secretary Chiavetta: 

Please be advised that I wish to withdraw my formal complaint in the above-captioned 
proceeding. I want to thank the Commission for its assistance in bringing a satisfactory 
resolution to the complaint. 

Sincerely, 

Louis P. Tschachler, Complainant 

Enclosures 
3 copies of letter 

c: VIA E-MAIL, ONLY 
Mark C. Morrow, Chief Regulatory Counsel, UGI Corporation (morrowm(a),ugicorp.com) 
Dianne E. Dusman, Senior Assistant Consumer Advocate (DDusman@paoca.org) 
Amy Hirakis, Assistant Consumer Advocate (AHirakis@paoca.org) 
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