PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265


							Public Meeting held April 18, 2013



Commissioners Present:

	Robert F. Powelson, Chairman
	John F. Coleman, Jr., Vice Chairman
	Wayne E. Gardner
	James H. Cawley
	Pamela A. Witmer


Application of Mercy Ambulance & EMS Inc., t/a Mercy			A-6415210
Ambulance, for the right to begin to transport, as a common 		A-2012-2329755
carrier by motor vehicle, persons in paratranist service from
the city and county of Philadelphia to facilities in Pennsylvania
and return.



BY THE COMMISSION:

	This matter comes before the Commission on an application filed October 11, 2012.  Public Notice of the application was given in the Pennsylvania Bulletin of January 26, 2013, with protests due by February 11, 2013.  No protests were filed.

	Verified statements were submitted with the Application, but Verified Statements in Support of the Application were not submitted.  By correspondence dated February 20, 2013, Applicant was requested to submit Verified Statements in Support of the Application from all areas from the city and county of Philadelphia.  The requested information was received March 18, 2013.

	The record consists of the application, Applicant's Verified Statement and three Verified Statements in Support of the Application from the city and county for which authority was requested.

	The unopposed application is now certified to the Commission for its decision without oral hearing.


DISCUSSION AND FINDINGS

	Mercy Ambulance & EMS, Inc., t/a Mercy Ambulance (applicant) seeks the initial right to provide paratransit service.  Anastasia Andries is owner/partner and president.  She manages day to day operations of a licensed Pennsylvania ambulance service.

	The business office is located at 2840 Pine Road, Suite B-1, Huntington Valley.  Applicant's dispatch/administration center is a secure facility.  It provides computerized dispatch, billing and administrative software, and state of the art hardware including power and data backup mechanisms on and off line.  The office is equipped with locking file cabinets, fax machine, scanner, copier machines, computers with up to date anti-virus software, network equipment including modems, routers, and firewalls.  Communications are conducted via smart phones between dispatchers and drivers.  There will be three full time employees at the office—a manager, dispatcher, and customer service representative.  Business hours are 24/7.

	Drivers are required to provide driving history, criminal records, and pass a drug test prior to hire and every year thereafter.  Drivers will be required to have a driver's license with no serious violations in order to be considered for employment, and will be required to complete a company sponsored defensive driving course.  An automatic notification system including desktop alerts for managerial staff upon reaching one month prior to license expiration date of the drivers' licenses will be used to ensure drivers are properly licensed at all times.

	Applicant has a drug and alcohol free policy.  Employees must comply with the company's requests to undergo random drug/alcohol tests.  Refusal to take the test, as well as a positive result is grounds for immediate termination.  Criminal records and driving history will be obtained from local authorities by Applicant.

	Applicant plans to purchase five late model vehicles ranging from passenger sedans, sport utility vehicles, passenger, and wheelchair vans.  Based on research, applicant believes five vehicles will be enough, but will purchase more when demand increases.

	Applicant has an agreement with a certified auto repair facility.  Every vehicle must undergo comprehensive checking and maintenance every ninety days.  At the beginning and end of each shift a checklist shall be done and filled out by every driver.  It will be turned in to the dispatcher or manager with other paperwork for the day.  Any safety or other concerns will be immediately reported to management.

	Applicant has consulted with its insurance broker and confirmed that the insurance coverage for the vehicles liability is attainable and affordable.

	Customer complaints will be directed to management, and any complaints will not be abandoned until reported and investigated.

	The applicant has submitted a financial statement with total assets of $164,000 and total liabilities of $5,000.

	Applicant is hereby advised of its obligation to familiarize itself with the requirements of 52 Pa. Code as applicable to the operation of a common carrier as authorized by this grant of authority.  Failure to comply with all applicable requirements may subject the carrier to penalties, including fines, suspension of operating rights or cancellation if its authority.  Title 52 of Pennsylvania Code is available online at www.pacode.com.

	The staff of the Bureau of Technical Utility Services has reviewed the Commission's records and have found that Applicant does not have a history of violating Commission regulations.  There are no outstanding fines or assessments.
After complete review of the record, we find:

	1.	Applicant seeks the initial right to provide paratransit service 
		and no protests were filed.

2.	Applicant has provided Verified Statements in Support of the
	Application from the city and county for which authority
	was requested.

3.	Applicant has the equipment, ability, and fitness necessary
	to render the service.

5.	The evidence of record is sufficient to establish necessity
	for the service, as amended.

6.	Approval of the unopposed application is necessary for the
	accommodation and convenience of the public;  THEREFORE,

IT IS ORDERED:  That the paratransit application be and is hereby
approved and that a Certificate of Public Convenience be issued granting the following rights:

		To transport as a common carrier, by motor vehicle, persons
		in paratransit service from the city and county of Philadelphia
		to facilities in Pennsylvania and return.

IT IS FURTHER ORDERED:  That the Applicant shall not engage in any
transportation authorized by this Order until the Applicant has received a Certificate of Public Convenience from the Commission.

	IT IS FURTHER ORDERED:  That the certificate of public convenience shall not be issued until the following are submitted and approved by the Commission:

1. An acceptable Form E, as evidence of bodily injury and property damage liability insurance.

2. An acceptable tariff establishing just and reasonable rates.

IT IS FURTHER ORDERED:  That the authority granted herein, to the extent that it
duplicates authority now held by or subsequently granted to the Applicant shall not be construed as conferring more than one operating right.

	IT IS FURTHER ORDERED:  That upon compliance with the requirements hereinbefore set forth, a Certificate shall issue evidencing the Commission's approval of the right to operate as above determined.

	IT IS FURTHER ORDERED:  That in the event said Applicant has not, on or before sixty (60) days from the date of entry of this Order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings.
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								BY THE COMMISSION,



								Rosemary Chiavetta
								Secretary


(SEAL)

ORDER ADOPTED:  April 18, 2013

ORDER ENTERED:  April 18, 2013
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