
April 17, 2013 

VIA FEDERAL EXPRESS 
Commonwealth of Pennsylvania 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
Attn: Commission Secretary 
Keystone BUILDING 
2 n t l Floor, Room N201 
Harrisburg, PA 17120 

RECEIVED 
APR 2 2 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

RE: DOCKET NO. A-2011-2268361 

UPDATE TO - APPLICATION FORM FOR PARITIES WISHING TO OFFER, RENDER, FURNISH OR SUPPLY 
ELECTRICITY OF ELECTRIC GENERATION SERVICE TO THE PUBLIC IN THE COMMONWEALTH OF 
PENNSYLVANIA 

Executive Secretary: 

On October 24, 2011, GDF Suez Retail Energy Solutions, LLC (GSRES) filed its Application to Offer, Render, Furnish or 
Supply Electricity to the Public in the Commonwealth of Pennsylvania. On December 16, 2011, in docket no. A-2011-
2268361, the PA PUC granted GS^eS its License as an Electric Generation Supplier (EGS). 

Pursuant to the Requirements for Electric Suppliers, 66 Pa. C.S. Section 2809, the regulations of the Pennsylvania Public 
Utility Commission 52 Pa. Code § 54.34, and Section 10(h) "Notice of Changes" in the PA PUC Application to Offer, Render, 
Furnish or Supply Electricity to the Public in the Commonwealth of Pennsylvania, GSRES hereby files its updates to the 
original application it submitted in October 2011. 

This submission is to update the following sections of the Application to Offer, Render, Furnish or Supply Electricity to the 
Public in the Commonwealth of Pennsylvania: 

Section 1(a) - add a DBA (Doing Business As) company name 
Section 1 (d) - new company Attorney and General Counsel 

« Section 1 (e) - new Customer Care Provider 
• Section 2(a) - Fictitious Name update 
• Section 4(e) - to add new service to Residential Customers 

Section 7(c) - new Accounting Records Custodian 

Please contact me at Naveen.rabie@gdfsue2na.c0m or 713-636-1607 if you have any questions regarding this filing. Thank 
you in advance for your assistance. 

Regards, 

Naveen Rabie 
Counsel 

GDF Suez Retail Energy Solutions. LLC 
1990 Post Oak Blvd, Suite 1900 

Houston, Texas 77056 



1. IDENTIFICATION AND CONTACT INFORMATION 

a. IDENTITY OF THE APPLICANT: Provide name (including any fictitious name or d/b/a), primary address, web 
address, and telephone number of Applicant: 

GDF Suez Energy Retail Solutions, LLC 
DBA Think Energy 
1990 Post Oak Blvd, Suite 1900 
Houston, Texas 77056 
www.gdfsuezenergyna .com 
713-636-0000 
1-866-252-0078 

d. ATTORNEY: Provide the name, address, telephone number, fax number, and e-mail address of the Applicant's 
attorney. If the Applicant is not using an attorney, explicitly state so. 

Ray Cunningham, General Counsel and Vice President 
1900 Post Oak Blvd, Suite 1900 
Houston, Texas 77056 
713-636-000 
Fax: 713-636-1601 
Ray.cunningham@gdfsuezna.com 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS: Provide the name, title, address, telephone 
number, FAX number, and e-mail of the person and an alternate person responsible for addressing customer 
Complaints. These persons will ordinarily be the initial point(s) of contact for resolving complaints filed with the 
Applicant, the Electric Distribution Company, the Pennsylvania Public Utility Commission, or other agencies. The 
main contact's information will be listed on the Commission website list of licensed EGSs. 

Customer Care 
PPL Solutions 
Billing, Customer Care, Account Services, Call Center, Process Outsourcing, Customer Management 
Mario Restaino 
Director, PPL Solutions 
610-357-5673 
Address: 2 North Ninth St.PL-2 Allentown, PA 18101-1179 
1-800-718-7775 
http://www.pplsolutions.com 

2. BUSINESS ENTITY FILINGS AND REGISTRATION 

a. FICTITIOUS NAME: (Select appropriate statement and provide supporting documentation as listed.) 

X The Applicant will be using a fictitious name or doing business as ("d/b/a") 

Provide a copy of the Applicant's filing with Pennsylvania's Department of State pursuant to 54 Pa. C.S. §311, 
Form PA-953. 
DBA Think Energy; See attached filing with Pennsylvania's Department of State pursuant to 54 Pa. C.S. §311 

or 
The Applicant will not be using a fictitious name. 

RECEIVED 
APR 2 2 20:3 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



3. OPERATIONS 

e. CUSTOMERS: Applicant proposes to provide services to: 

X Residential Customers 
X Small Commercial Customers - (25 kW and Under) 
X Large Commercial Customers - (Over 25 kW) 
Q Industrial Customers 

Q l Governmental Customers 

All of above 

Other (Describe): 

4. FINANCIAL FITNESS 

c. ACCOUNTING RECORDS CUSTODIAN: Provide the name, title, address, telephone number, FAX number, 
and e-mail address of Applicant's custodian for its accounting records. 

Shauna Foard 
Director of Accounting 
1990 Post Oak Blvd, Suite 1900 
Houston, Texas 77056 
Shauna,foard@gdfsuezna.com 
713-636-1937 

5. SIGNATURE 

By: 

Applicant: GDF Suez Retail Energy Solutions LLC 

C <?. SL 
JOHN HENDERSON 

"itle: Vice President 

RECEIVED 
APR 2 2 ?o;.l 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Entity ft 4050080 
Date Filed: 08/15/2011 

Carol Aichole 
Secretary of the Commonwealth 

PENNSYLVANIA DEPARTMENT OF STATE 
CORPORATION BUREAU 

Application for Registration of Fictitious Name 
54Po.C.S.§311 

Nana PENNC0RP SERVICEGR0UR INC. 
^ 600 NORI'H SbUUNU STREET 

P0 BOXJJjlO 
HARRIS •m- Zip Cade 

PA um.i7in 
m. 

Fee: $70 

Uocumcnt vtW be rcfumtd to (he 
nameoDd nddrcts ywi enter to 
the icft 

Commonwealth of Pennsylvania 
RCTITIOUS NAME 2 Page(s) 

Ti l 22960021 

In cojwjjJiDHCts will] the rwjujra»enls of $4 Pa.C.S, §311 frejaljiig to registration^ the undersigned cnlityfies) deairing lo register n 
fictiiiouj iwaic under 54 Pa.C.S, Ch. 3 (dialing to rictitioianames), hcrebj'stated) that: 

I . The fictitious name is: "J* ^* £l^5y*<^\y 

2. A brief sintemenl of the character of nature of Utc Ineuncss or otiter nativity to be carried on under or tlzrough 
the fictitious mime U: A . _ ^ , . _ 

3. The address, including number and street, if any, of the principal place of business (P.O. Box alone is not 
ncceptnble): 

l<Wn P f t ^ Oab ftV.H. ^ g • WOO , V t o n t W T « £ t t ^ i n s h UVft 
Number and streel City State Zip County 

4. The nomvand oddress, including number'and street, if any, of each individual mtaxMetl in the busmesa is: 
Mnme Number sod Street City Slate 

RECEIVED 

2011 AUG (5 AM 10= 08 

PA OEPT OF STATE 

APR 2 2 ̂ ' l ! 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



DSCB:54-3n-2 

S. Each entity, other than en individual, Intercftcd in mch bunncn ii {an): 

GDF Suez Retail Energy Solutions, Inc. Corporation Delaware 
Name Posn of OtgsiiiZBtion 

1990 Post Oak Blvd., Ste. 1900, Houston, TX 77056 

Oiguiizing JurWictioo 

Prirwipal Office Addren 

Capitol Corporate Services, Inc. - 600 N 2nd St, Harrisburg, PA 17108, Dauphin County 
PA Rejjuterod Offico, if any 

Name Fomi of OrganiMtion Organizing furiidlction 

Principal Office Addreu 

PA Rcgiitered Oflico, if any 

6. The ipplicmt Ii familiu with the provbimu of 54 Pa.C.S. { 312 (relating to effect of rogistra ton) and 
undonlanclj thai filing under the Fictitiona Ktmet Act doea not create any exclusive or other right in the 
fictitiouinnmc. 

7. Optional): The naine(i) of tho agents), if any, any one of m»oni la authorized u> execute antondmonti to, 
uithdnvals from or cuncdlalion of this Rglamtion In behnlf of all then existing parties to (be rvglatretion. Is 
(are); 

IN TESTIMONY WHEREOF, the underatgned have cawed this Application for Regislralion of Hctitiom 
Name to be executed [hli 

ioii davofftû ott . ao» 

Individiail Sigmiuiti Individual Signsture 

Indlvlduul Sigoature Individual Sigoature 

(-.PF Su^t gg.WJl Efta^^i g^l.^Ay LLC. 
/> EntityrfJanw / I *K 

6' M*>tr 
I Signature 

Entity Name 

Signature 

i_±i£ti5aKi' 
Title 

RECtlVfcD 
APR 2 2 ' r ' • 

PA PUBLIC u m m COMMIMWN 
SECRETARY'S BUREAU 



Page 1 of 1 

From: (713) 636-1607 
Naveen Rabie 
SUEZ Energy Resources NA, Inc. 
1990 Post Oak Blvd., Suite 1900 

Houston, TX 77056 

Origin ID: HOUA 

.J13I11302120326 

SHIP TO: (713) 636-1607 BILL SENDER 

Commission Secretary 
PA Public Utilities Commission 
Keystone Building 
2nd Floor, Room N201 
HARRISBURG, PA 17120 

Ship Date: 22APR13 
ActWgt 1.0 LB 
CAD: 4476218/INET3370 

Deliiwy Address Bar Cods 

Ref# GSRES Legal 
Invoice # 
PO# 
Dept# 

IIECEIVED 
APR 2 2 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

W L 7995 8125 5791 

TUE-23 APR 3:00P 
STANDARD OVERNIGHT 

0201 

XH MDTA 
17120 

PA-US 

MDT 

After printing this label; 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the canceliation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
deli very, misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
(imely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.con-i/shipping/html/en//PrintIFramc.html 4/22/2013 


