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Secretary \525
Pa. Public Utility Commission 0’?@
o
PO Box 3265 &

Harrisburg, PA 17105-3265

RE: EXCEPTIONS OF Teresa Sugar vs Duquesne Light Company, Docket No. F-
2012-2330853

Dear Secretary,

I would like to file Exceptions to the Recommendéd Decision of the Office of
Administrative Law Judge regarding my complaint Docket No. F-2012-2330853.

I still feel that I should be given a new payment plan. Both of the Exhibits that I
wanted to submit were denied. I feel that they should have been considered and
entered into the court record by Special Agent Tiffany A. Hunt. 1 did not object to
any items offered by Duquesne Light Company.

On Page 5 of the decision under Objections to Complainant’s Exhibits it was
determined that my First Exhibit was not relevant (List of Medications and
Equipment used by my brother) and that my Second Exhibit was inadmissible (E-
Mail from Marie Tamilia) I find Exception to this.

Exhibit 1 listed all of my brother George’s medications and medical equipment -
Oxygen Machine Used through out the day and a C-PAK Machine used at night.
He also takes Insulin § Times a Day (T'wo Different Types — LANTUS and
HUMALOG) that must be refrigerated. If 1 have my electric shut off he can not
have his oxygen or keep his insulin from spoiling.

Exhibit 2 was a copy of the E-MAIL I received from Marie Tamilia, Regulatory
Consumer Relations from Duquesne Light Company dated November 2, 2012 at
9:00 pm. The E-Mail gave me the impression that Duquesne Light Company
wanted to resolve the matter. She gave me false hope that my situation could be
worked out. 1 made several attempts to contact Marie Tamilia by phone with
negative results. 1 left her messages on her voice mail and she never returned my
calls.

I teel that had my Two Exhibits been accepted the decision my have been different.
1 paid $ 150.00 dollars on my bill back in October of 2012 and applied to the Dollar

Energy Fund for help. I received a letter from the fund teliing me that Duquesne
Light Company wanted me to pay another $ 394.00 dollars before they would help



me. | do not qualify for any other assistance. Dollar Energy was my only hope for
help and they turned me down.

There is no way | can come up with the total amount due on my bill at one time. 1
take home only $ 731.00 every two weeks. Not $1,086.23 every two weeks as listed
on page 4 of the decision, item 12.

My brother has been fighting for the last four years for SSD and SS1. He was
denied the SSD and now may be getting SSI benefits in the near future which will
allow us to get back on track with the Duquesne Light Company.

I recently made a payment on Apri 8, 2013 in the amount of $ 309.70 and plan to
make another $300.00 dollar payment in the next few days.

I have been able to work out payment plans with my water, gas and mortgage bills.
Duquesne Light is the only one who will not work something out for me.

Enclosed are copies of the documents (Exhibits 1 and 2) that [ intended to offer into
evidence at the hearing in the above referenced matter that was scheduled for

Friday, January 18, 2013 at 10:00 a.m.

A copy of my exceptions are being mailed to Jennifer L. Allison Representing
Duquesne Light Company.

Thank You,

Teresa Sugar
Enclosures

Ce: Jennifer L. Allison



Sugar, George

Encounter Date: 01/09/2013

Department
Name Address . Phone . Fax .
Gateway Medical Giroup 1100 WASHINGTON AVENUE 412-279-8940 412-279-8B871
SUITE 115
Carnegie PA 15106-3615
. AfterVisit: Summary L i L 27T Géorge'Sugar
Visit and Patient Information
Visit Informaticn
Date & Time .. /Provider & §,

1/9/2013 10:30 AM

Patient Info

Peter A Dickinsbn. MDI o

Name ‘Gender. : ¢ Tt Aged e
Sugar, George Male 48 year old
Chief Complaint/Symptoms e -
Follow Up Hospital . MercyER S
Medication Request - New Pain Medication
Today's Diagnosis
'Diab W Compl'NOS Aduit-Uncontrlld - Primary 25092 ) -
u__l’_llixed Hyperlipidemiw - N 272.2 - -
Benign Hypertension » e e et i
BackacheNOS ] 20 -
Vitals - Last Recorded -
BP Pulse LoHE R {
130/62 80 6375 Q\‘\

Orders Placed Today

WALKER, FOLDING (PICKUP) [E0135 HCPCS]

<N

#/I_

CONSULT TO PHYSICAL THERAPY {9032 Custom]

Your current Medication List is below _ _ _
Please review the list of medications below. The medications reviewed and confirmed by

you at today’s visit are listed first and display the word (Takipg). Ac}ditional medicationg on
this list are part of your active medication list in our electronic medical record but you did

not indicate today that you were taking them. - ’E"% )

If any corrections are needed or if you have quest_ions, &&Cmﬁct flzleE ctor who
ordered the medication or your primary care provider.
APR 29 2013

Outpatient Medication List 1/9/2013 SA-PUBLIC UTLH ITY. COMMISSION

Lot 2 BLI

SECRETARY'S BUREAU




Sugar, George Encounter Date: 01/09/2013

Visit and Patient Information {continued)
Outpatnent Medtcatnon Lnst 1/9/2013 (contlnued)

R O ‘Instrictions .
Dnazepam (VALIUM) 5 myg Oral tablet 1 tablet three times a da
.(Taking) - ot B SR8 S 5 e e e
ibuprofen (MOTRIN) 400 mg Oral tablet Take 1 tablet every 4 hours o
{Taking) i e
oxyCODONE (ROXICODONE) 5 mg Oral Take 1 tablet 6 hours as neaded
_tablet (Taking) e . e e s e o e i
Biood Sugar Diagnostic (ONE TOUCH TESTING 8 TIMES DALY 7
_ULTRA TEST) Misc Strip_(Taking)
“Insulin Glargine Vial (LANTUS) 100 unitimL 75 unils agm and 100 ghs T
SubQ Solution (Taking) . . .
insulin lispro (HUMALOG) 100 unit/mL 20 uam,20 at lunch,10ghs ’
SubQ Solution (Taking) e et e o i e o e et e e
Clobetasol (TEMOVATE) 0.05 % Top Cream  apply to affected area ' Co e
(Taking) N et e e ot e
Albuterol Sulfate (VENTOLIN HFA) 90 Use 2 pulffs every 4 hours
mcg/actuation Inhl HFA Aerosol Inhaler
(Taking) et e e e e
Miconazole Nitrate (REMEDY ANTIFUNGAL) Apply to affected area daily as needed o
2%Top Cream (Taking) R I
Urea (X-VIATE) 40 % Top Cream (Takmg) Apply twice da|ly e i ]
Insulin Syringe-Needie U-100 {(BD INSULIN  use as directed 5xa day
SYRINGE MICRO-FINE) 1 mL 28 x 1/2" Misc
Syfinge (Taking) _____ . _ . S—
Lancets (ONE TOUCH ULTRASOFT FOUR TIMES DAILY TESTING
_LANCETS) Misc Misc (Taking) vt e e ettt At et e e e
Metformin (GLUCOPHAGE) 1,000 mg Oral = 1 TABLET BY MOUTH TWICE DAILY
Tablet (TaKING) e - S S
Venlafaxine Hel (EFFEXOR) 37.5mg Oral  Take 1 tablet by mouth twice a day T
Tablet (TaKing) e e oo e e e e e
Sitagliptin (JANUVIA) 100 mg Oral Tablet 1 TABLET BY MOUTH DAILY '"""
ATaking) o, - e o s S e .
Simvastatin (ZOCOR) 40 mg Oral Tablet 1 TABLET BY MOUTH DAILY AT BEDTIME R
{Taking) et ons s s < e e o1+ oot
Quinapril (ACCUPRIL) 40 mg Oral Tablet 1 TABLET BY MOUTH DAY o
(Taking) O e i S e ot e = 5 21 -
Valsartan (DIOVAN) 180 mg Oral Tablet Take 1 tablet by mouth daily e
ATeking) _ o e e e o e .
Pioglitazone (ACTOS) 30 mg Oral Tablet 1 TABLET BY MOUTH DAILY CrT e mm——m
_(Taking) N e gt s e e e
Hydrochlorothiazide (ESIDRIX) 25 mg Orai  Take 1 tablet by mouth daily T
=LA T U . o

Insulin Syrmge-NeedIe U-100 {BD INSULIN  injecting twice daily

SYRINGE ULTRA-FINE) 1 mL 30 x 1/2" Misc
_Syringe_(Taking) —
Ingulin Syringe-Needle U-100 (PRECISION  use one needle nightly for insulin
SURE-DOSE INSULIN) 1/2 mL 29 x 1/2" Misc

Syringe (Taking) . . .. . __._ ..
Rapinirole (REQUIP) 0.25-0.5-1 mg Oral as directed

Tablets, Dose Pack_(Taking) et o et et ittt e e
Aspirin {ADULT LOW DOSE ASPIRIN) 81 Take 1 tabiet by ‘mouth daily

_mg Oral Tablet (Taking)_ — et e e e e ot

Cyanocobalamin (VITAM!N B- 12) 2 500 mcg 2 every morning
SL Tablet, Sublingual (Taking)



Sugar, George Encounter Date: 01/09/2013

Visit and Patient Information (continued)
Qutpatient Medication List 1/9/2013 (continued)

Ifstructions T

"OXYGEN GAS Inhi (Taking) S liters/iminute | bled info GPAP nocturnally
“Comp Stocking,Knee,Long,X-Lrg Misc Misc 20-30mm pressure
(Taking) —
Insulin Glargine Vial (L.ANTUS) 100 unitymL  take 65u iantus in the AM and 90u in the PM
BUDQ SO ON o ————— et st

insulin lispro (HUMALOG) 100 unltmL 30'br, 20, 15 supper 0 bed time
_SubQ Solution —
Insulin Glargine Vial (LANTUS) 100 unit/mL.  TAKE 90U SQ IN THE AM AND 85U SQ IN PM
_SubQ Solution
_Ropinirole (REQUIP) 0 25 mg Oral Tablet 1 po hs for 7 days then increase 1 pill each week until up to 4 pills | hs .

Insulin Glargine Vial (LANTUS) 100 unit/mL  1ake 55u sq in the am and 90u sq in the pm
SubQ Solution

Medications Ordered Today

- Refillsy

Blood Sugar Diagnostic (ONE TOUCH ULTRA TEST) Misc Strlp Y a
Sig: TESTING 8 TIMES DAILY
Pharmacy: GIANT EAGLE BRENTWOOD - 600 TOWNE SQUARE WAY (Ph #: 412-881-5120)

Allergies

Your Allergies as of 1/9/2013
No Known Allergies

Patlent Instructmns

None
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: : Formal Gomplaint - Dockel No. F-2012.2330853/0uquesnc Light Company Friday, Noventuer 2, 2012 9:02 PM
"hi"i-)-o'x‘(;”“ ;! From: “Tanilih, Marke EY <4 Ve dadaghghlooaims
Dfélfis‘ - o I| To: "tvsugar@yaboo. o™ «tviign gyaboo com;-
Sant
Spam (35) [Emuty ] I Helle Ms, Sugar,
Trash [yl
sy qnn e = -. lattempted to contact you via phene today but was unable ta reach you. | am writing in response w the formal camplaint you filed with the Pablic Utility
My Photos © Cominission. §would like to try and resolve this inatter and hopefully we can come tua resolution. Can you please call me at 412-393-4601, | fec) contident 1
My Attachmants P can help you,
o il _7 Ifitis easier to correspond vii emaik, you can email me at mtanilin@duglight.cont,

Chat & Mubite ogt [logk forward to hearing from youl
T am QrkAe

Regirds,
My Fofdors  (Add - Marie Tamilia, Supervisor

ANCESTRY.COM + Regulatory Consumer Relations
! E-BAY BILLING . 412-393-4601 (phone)
1’ E-BAY DIDN-TS... " 412-393-5601 {fax}
| E-BAY INVDICES

]

E-BAY LETTERS }

E-BAY LISTING ; et ) oo e oty g =t

E-BAY QUESTION.. | | Ooioeo | [Foply =} [Forwerd | [Spum | {Meva -]
1

E-BAY SOLD ITE... Prevlguy | weet | oz o Myssnass BTz T pl tsads
* EATING OUT
{  EBAY ORDERS
: HALLOWEEN {
1 MONQPOLY ;
PAYPAL RECEIPT.., l
PAYPAL !
¢ PENNSYLVANIAL... !
S5 HELP \
TAXES |
YAHOQ ACCOUNTS |
YaHOO LETTERS I
YAHOD TV i

; Groc man | Now <) [ Moh Soarch |

Caghyiyhl T 19942012 Yanoo! Ine. All nyda rugorvad Futms 3l Sarvics - CopyriphtiP Polay - Gudalinus
NOTICE: Wo coliet personns nletmalion on this Lilo
To luarm toee lout how we w30 your rilozmatn, cop out Prreacy Poicy « Avoud Cur Ao

htp://us.mc1226.mail.yahoo.com/mc/welcome?.gx=1&.tm= 1357934 192& rand=arqd58mep8779 /1172012
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Teresa Sugar
707 Linda Drive
Pittsburgh, PA 15226
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Secretary

Pa. Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265
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