
Kimberly Burkley 
73 Bayberry Ct 
Glen Mills, PA 19342 
April 24, 2013 

Rosemarie Chiavetta 
Secretary 
PA Public Utility Commission 
400 North Street, Second Floor 
Harrisburg, PA 17120 

Shawane L. Lee, Esq. 
Peco Energy Corporation 
2301 Market Street, S-3 
Philadelphia, PA 19103 

Dear Ms. Chiavetta 

I am writing in response to the paperwork I received from Peco Energy Corporation in 
regards to my formal complaint. My PUC docket # is C-2013-2357254. I do not agree 
with the decision from Peco because I had called in several times and was never told that 
I was taken off of my agreement. I kept being told that I was late but still had a few days 
to pay. I was surprised and devastated when I received a shut off notice. I am a single 
mother of two daughter's and do my best to make ends meet. I understand that I was late 
several times and I appreciate all the help everyone has offered. I am just asking to be 
put back on my same agreement. I recently just made a payment and want to continue 
making payments. I cannot come up with the $1300 they are saying I need to pay in order 
to not be shut off. I am desperate at this point bc I cannot have electricity for my young 
daughter's. Please help. 

Sincerely, 
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