
Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: 
Reporting Period Date: 
Confidential 
uata!trom>tUi>! [_ Residential 'hotels i 
1. Total Number ot Customer Accounts Served §54.203 (a)(4)(i) 
2. Number ot Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) • 3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) T Seasons riratesidiffer^inisummer/no'nfsummer-. 

4. Number ot Customer Accounts- Time ot Use Rates* §54.203 (a)(4)(iv) | - | 
AVetailfcustomer/accourit rthatlisichargedrairatejihatfcfo onattdiffereritUilriesiduringia.^h 
frequently^asleachihouMbirefle^ 

5. Number ot Customer Accounts-Hybrid Rate Schedule*§54.203 (a)(4)(v) \ | 
Includesjanyj pricing fa rrangementiv^icRtihcorp^ 1 ancll block- rates. 

6. Number of Customer Accounts-Other Categories* | | 
fDoihotiincludeiCustomers^ihi#2?5'6fr'#8rtlRIeaseys 
7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 
7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract • 8. Number of Customer Accounts- Hourly/Real I ime Kates" §54.203 (a)(4)(xi) • Includes'anyjpricing arrangement'basedton]hourly^ordaily^energyjprices j 

9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) • 9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 
10. Number of Customer Accounts-Green Power §54.203 (a)(4)(vii) 
Defint^ ias 1 electrics uppjy'th^ exceeds! existing[imihimumifenevvable'content' ] 
requirements'for retailfpo^r.^RfdaLict^offeredUoIcustomer vtoenicustomerfequestsispecialized' service: 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 
IncludesialIicustomerswhbYareinot)billed)bvitheiiitilitvifbrnthe'SupDlier/svservices.Jhcludes.customersibilledlbvJalbillindlservice other thanitlYeiutilitv; ! 

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) | | 
Ihcludesicustortiersiindicatediini^lKv^^^ 1 

13. Number ot Customer Accounts- Budget Billing §54.203 (a)(4)(x) • > 
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* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 
Note: Items # 7a,b,c~ Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: 

Reporting Period Date: 
®ata}ffjon$EGJS:£d_M ^Smalir [ Medium; "i r JjEarge 

. Total Number of Customer Accounts Served §54.203 (a)(4)(i) 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 

72 'NonsResidentiaJi NonrResidentiai NdnrResidehtialt 

3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) I 
Seasonal (rates-differ ihi summ er/nbnjsummer. —. —— — - - - - - - , .. . . ^ 
4. Number of Customer Accounts- Time ot Use Rates* §54.203 (a)(4)(iv) 1 
AHetajllcus"tbmer!acc6L?nt. ltiatlts>cha>ged^rate.tha*^ period rpW'^ayj period IbutnotVas 
frequently/ as teactiiliduragLreflectithe;cdstS' ofJServirigitheicustomer-durihgidiffeTent'tiiti^periods. 
5. Number ot Customer Accounts-Hybrid Kate Schedule*§54.203 (a)(4)(v) \ 1 1 
Includesianyjpncing [a rrangemenUwhichjincorporatesjhourlyjatesiandl block'rates; "JZ77 . "1 1 — — . • — . ~ J 
6. Number of Customer Accounts-Other Categories* | 1 1 
(Dojnotl include?Gustbmers'i in i#2?5 i or,"#8,.')'i Please 'Specify': - ... . 1 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract m | 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 1 7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract • 1 8.Number ot Customer Accounts- Hourly/Real Time Rates*§54.203 (a)(4)(xi) • i riclude]^ anyjpricing [Sfangerrient) based i on ihourly^pr' dail^ • ehergy^pricesi ̂ a'mple:jL!M P' based Irate 16? rateibasediohjpriorTday announcedp'rce. _ " ~ . .1 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii) 1 
9b. Number ot Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(ix) 1 
10. Number ot Customer Accounts- Green Power §54.203 (a)(4)(vii) 1 
pefinediasielectficisuppjy.that'h^ 

requirement^fof.ret^power.'ProductS'dffereditoicustbm service". 1 1 ! 
11. Number ot Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 1 ' 1 1 
Includes-allicustomers'who'iaremotlbilledIby-the;utility^on.thefsupplietfsfservices. Includes.customers billed!by/albilliriqiserviceiotheMhahithe'utilitv. 

12. Number ot Customer Accounts- Auto Payment §54.203 (a)(4)(x) II 1 • 
lnclijdesiCustomeraiindicated|ih;#li!wRotare bi11ediauf6rViaticallv^nicredit!cardsforoth^ 

13. Number ot Customer Accounts- Budget Billing §54.203 (a)(4)(x) • 1 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 
Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contrflctFsbeci&ing }[3of\ears. 
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PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



I ittps://www. fedex.com/shi pping'hlmi/eii/PrintlFrame.hliTil 

From: (704)274-1420 
Michelle Harding 
XOOM Energy 
11208 StatesvilleRoad 
Suite 200 
HUNTERSVILLE, NC 28078 

Origin ID: SRWA f ^ j f ^ S 
Eypiess 

J13111302120326 

SHIPTO: (717) 772-7777 BILL SENDER 

Secretary 
Pennsylvania Public Utility Comm 
2 KEYSTON BLDG 400 NORTH ST RM N201 
2ND FLOOR 2ND FLOOR 
HARRISBURG, PA 17120 

Ship Date: 29APR13 
ActWgt 1.0 LB 
CAD: 102822439/INET3370 

Delivery Address Bar Code 

Ref# Secretary 
Invoice # 
PO# 
Dept# APR 2 9 2013 

PA PUBLIC UTILITY COMMISSION 
SECRFTARY'S BUREAU 

™« 7996 3827 4138 
I 0201 I 

TUE-30APR3:00P 
STANDARD OVERNIGHT 

XH MDTA 
17120 

PA-US 

MDT 

S)8G1S983S3AB 

After printing this label: 
1. Use the 'Print button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx 
will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or 
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations 
found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, 
loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidentalconsequential, or special 
is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of 
extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written 
claims must be filed within strict time limits, see current FedEx Service Guide. 
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