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Exelon Business Services Company
Legal Department

o
‘
- ATEDE E Xe H.O n 2301 Warke! Street/$23-1
L} Philadelphia, PA 19103

215 558 3389 Fax
wiw.exeloncerpcom

Direct Dial: 215.841.6841

RECEIVED

April 12,2013

VIA EMAIL AND FIRST CLASS MAIL APR 16 2013
Administrative Law Judge Marta Guhl PUBLIC UTIL]
Commonwealth of Pennsylvania PHILADEL;YHICAOth;IIggION
Pennsylvania Public Utility Commission ADMINISTRATIVE LAW JUDGE

801 Market Street, Suite 4063
Philadelphia, PA 19107

Re:  Gary Eckenrode v. PECO Energy Company
PUC Dacket No. C-2012-2337839

Dear Judge Guhl:

Pursuant to Your Honor’s request at the hearing, please find enclosed PECO Energy’s late filed exhibit
as follows: ‘
(1) Exhibit 24 Customer Contacts During Outage — Customer Information Management System

(CIMS) Screenshots
If Your Honor has any questions, please do not hesitate to contact me directly at 215-841-6841.

Very truly yours,

Pz -
Shawane L. Lee
Assistant General Counsel, Exelon BSC
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EXHIBIT “24”



Gary Eckenrode Formal Docket C-2012-2337839
Customer Contacts during outage 10/29/12-11/05/12

10/29/12 the customer contacted the IVR (Interactive Voice Response) at 18:13 to report
an electric emergency. An electric all out report issued. :
0o VAU Oton Roroed Sentl oMS
0822112 |Billing - Rates/Riders
D8/06/11 |Billing - Rates{Riders

Comments ' S T B = .
ITlml_: customer contacted: 1[]!29 1813 ALL OUI- b T e

18:50 The customer contacted the IVR to report an elccmc cmergency An clectrlc all

‘out report issued. .
mﬁﬂ VRU Outage Reported - Sent to OMS

10J29412 |Outage Status Request

10§29{/12 [VRU Outage Reported - Sent to OMS
08422112 |Billing - Rates/Riders

09406411 [Billinl- RatesfRiders

Comments R T S S R :
ITime customer contacted * 1029 18 5[] ALL OUTn I ‘__' R DR SRR b 1

21:47 The customer contacted the IVR to report an electric emergency. An electric all

out report issued. :
Ililfﬁim—
10{29/12 [Outage Status Request : '
10/29/12 |VRU Outage Reported - Sent ta OMS
1029412 |Outage Status Request
10429/12 |VRU Outage Reported - Sent to OMS
082212 |Billing - Rates/Riders :
09/06/11 [Billing - Rates/Riders —
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10/30/12 the customer contacted the IVR at 10:37 to report an electric emergency ‘An
electric all out report issued.

1042912 IVRU Outage Flepurled Sent to OMS

10{29/12 |Qutage Status Request

10/29/12 |VRU Qutage Reported - Sent to OMS
10{29/12 |Outage Status Request

10/29/12 [VRU Outage Reported - Sent to OMS
0842212 |Billing - Rates/Riders

09/06/11 [Billing - Rates/Riders

T — —
Comments:; - = = C - . | C T
I“[lg'ng,customer cuptacted 10}‘3!] '!l] 3TALL: OUT ; A st

Restoration Confirmed
1030412 |VRU Outage Reported - Sent to OMS

10428/12 |VRU Qutage Reported - Sent to OMS L \
10{28412 |Outage Status Request '
- 1029112 WRU Qutage Reported - Sent to OMS
10{29/12 |Outage Status Request '
- 102912 |VRU Outage Reported - Sent to OMS
08/22{12 |Billing - Rates/Riders
09/06/11 |Billing - Rates{Riders

“Ix‘:l T L i - . ’D‘
Time:customer.contacted: 10/30.:10:37. Msa:... ~ Timeéi ... .. Rslt:CALL ANSWERED .-

Festoration Cenfirmed

| 10{30/12 Restoration Confirmed

10{30/12.VRU Qutage Reported - Sent to OMS
1029112 |VRU Outage Reparted - Sent to OMS
102912 |Outage Status Request

10{29412 |VRU Outage Reported - Sent to OMS
10/29112 |Outage Status Request

10{29/12 |VRU Qutage Reported - Sent to OMS
08122112 |Billing - Rates/Riders

0/06/11_|Billing - Rates{Riders : ~
< | K I | v &
Comments R e L
[Time: custnmer contacted 1[]!3[] 14 1? Msg o Timey < - .. -Rslt: CALLLANSWERED,;

14:59 The customer contacted the IVR to report.an electric emergency. An electric all
out report issued.



110/30412 |VRU Outage Reported - Sent 1o OMS -
1083012 |Restoration Confirmed
10{3(}j12 |Restoration Confirmed
10130112 VRU Gutage Reported - Sent to OMS
10/29/12 |VRU QOutage Reported - Sent to OMS
10§29/12 |Qutage Status Request
10428412 |VRU Qutage Reported - Sent to OMS
10429412 |Outage Status Request
102912 |VRU Qutage Reported - Sent to OMS
D8122112 |Billing - Rates{Riders '

0905411 |Billing - Rates/Riders - —
Cnmments o _ o ) : o -

“ TSR R

Timg custorner cuntacted 10{30 14; 59 ALL OUT e T .

R S S R JEVRRG 0 S . R N S

15:09 The customer reported an electric emergency stating to the r representamve approx
50ft at end of street a tree is leaning against wires and has pulled some wires down. The
power has been out since 6:00 P.M. Monday. The representative entered an emergency

order for all out; tree in wires running pole to pole.
i - Issuance

10/30/12 |Outage Status Request
10430412 VAU Outage Reported - Sent to OMS
10/30{12 |Restoration Confirmed

10/30{12 |Restoration Confirmed

10/30/12 |VRU Qutage Reported - Sent to OMS 1
10429412 |VRU Outage Reported - Sent to OMS - ,
10f29{/12 |Outage Status Request

10/29/12 |VRU Outage Reported - Sent to OMS A
1029112 [Dutage Status Request —
10/29/12 |VRU Outage Reported - Sent to OMS . :

08,2212 |Billing - Rates/Riders . M
I - - | - *_Lﬂlll?':

Cummems ) S .
fxst newtown rlchboro rd: appfo 5th at end of street tree is leanlng agalnst wires and has

ulled some wlres dnwn pnwer uut since Bpm Munday All Out Tree in eres [Pule to Pale]



20:41 The customer contacted the IVR to report an electric emergency An electric all
out report issued.

10/30/12 |Outage Status Request
10£3012 |Electric Qutage - Issuance
103612 |Outage Status Request
1030412 |VRU Outage Reported - Sent to OMS
1030412 |Restoration Confirmed
18{30/12 |Bestoration Confirmed
10§30412 |[VRU Qutage Reported - Sent to OMS
102912 [VRU Outage Reported - Sent to OMS
10429/12 |Outage Status Request
10429412 |VRU Qutage Reported - Sent to OMS
10§29{12 [Outage Status Request —
10§29/12 VRU Outage Reported - Sent to OMS '

0842211 2 lBillinq - Rates/Riders e
K1 P : I e r[aft
Comments b T : - _ s
Time. custnmarcantacted:, 1I'IHI] ?ll d1 ALl OUT S A S S S BN SONRTE SR

10/31/12 at 09:34 The customer contacted the IVR to report an electric emergency. An
electric all oul report issued.

ge Reported - Sent to OMS m;i

1043012 |VRU Outage Reported - Sent to OMS
1030012 |Outage Status Request
10430412 |Electric Outage - Issuance
10/30/12_ (Qutage Status Request
10430/12 [VRU Outage Reported - Sent to OMS
10430112 |Restoration Confirmed
10430112 |Restoration Confirmed
1043012 |VRU Qutage Reported - Sent to OMS
10429412 |VBU Gutage Reported - Sent to OMS
10/29]12 |Outage Status Request
10429/12 [VRU Qutage Reported - Sent ta OMS
1042912 [Outage Status Request —
10029112 VRU Cutage Reported - Sent to OMS . . )

08422112 |Billing - Flatcs[Fllders hd
«J ] ‘ _ _ _ G E

Comments: - A _
['_ri‘nie customer contacted: 10/31:09:34 ALL OUT" - .




15:30 The customer contacted the IVR to repott an electric emergency. An electric aI]
out report issved.

KT %R0 Outage Reoorted . Sento OMS.
10§31/12_ |Outage Status Request

10{31/12 |VRU Outage Reported - Sent to OMS

10/30/12 |VRU Outage Reported - Sent to OMS

10#30#12 |Outage Status Request

10£30{12 |Electric Outage - Issuance

10/30/12 |Outage Status Hequest

1043012 |VRU Outage Reported - Sent to OMS

110430412 . |Restoration Confirmed

10{30{/12 |Restoration Confirmed

10{30§12 |VRU Outage Reported - Sent to OMS

10/29/12 |VRU Outage Reported - Sent to OMS

10f29/12 |Outage Status Request

1.16/29/12 |VRU Qutage Reported - Sent to OMS
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21:08 The customer contacted tlie IVR tc report an.electric emergency An e]ecmc all
ou( report issued.

‘ TSentl o OMS
1031112 [Qutage Status Request

1031112 VRU Outage Reported - Sent to OMS
10/31/12 |Qutage Status Aequest .
10§31712 [VRU Qutage Reported - Sent to OMS A
10{/30f/12 [VRU Outage Reported - Sent to OMS .
10{30/12 |Qutage Status Request

10§30/12 (Electric Outage - Issuance

10§30/12 |Outage Status Request

10/30/12 |VRU Outage Reported - Sent to OMS
10{30/12 |Restoration Confirmed

10/301Z_|Restoration Confirmed - ki
K1 - - T
Cnmments ' o . o - :

ime' customer cnntacted 1[]}31 21 I]B ALL OUT

\c,_._.‘ -



11/01/12 at 11:21 The customer reported to the representative an electric emergency. The
representative entered an emergency order for all elecr.nc out.
11101412 |Electric Qutane - Issuance

11401112 [Outage Status Request

10{31{/12 [Outage Status Request

103112 VAU Outage Reporied - Sent to OMS

10/31112 |Qutage Status Request

10431712 |VRU Outage Reported - Sent to OMS

1043112 |Outage Status Request

1043112  WRU Qutage Reported - Sent to OMS ‘
10§30/12 |VRU Qutage Reported - Sent to OMS J
10{30/12 {Outage Status Request

103012 |Electric Outage - Issuance

10/30112 |Outage Status Request

10/3012 |VRU OQutage Reported - Sent to OMS
10{30/12 |Restoration Confirmed

69 BURDSAL AVE: IEg

10/30/12 _|Restoration Confirmed _ ' v
e eetoration Confimed———— DL
Comments: = 7 . - ' S ' -
[xstr Xst newtown m:hboro rd. All Out N S T T

19:12 The customer contacted the IVR 0 report partlhi power An electric partial power
order issued.,

1101112 |VRU Qutage Reported - Sent to OMS ‘
1101712 |Electric Outage - Issuance |

_‘—I;“-l - T ——— e - . .. o e . - B . - ] ’“lﬂllﬁ

v . . J . '

COmments C o e
Tlme custnmer cuntacted 11J[I1 19 12 CUSTOMER INDICATED PARTIAL POWER

1,

i L Lt i R .
§ T ST R a..‘ R - SO ,,....,r."_'.. i L A

11/04/12 at 12:55 The customer reported to the representative an electric emergency. The
representative entered an emergency order for all electric out

11/04f12:5 [VRU Outage.Heporieds Sent to OMS:
11}0112 |Outage Status Request
1101412 [Outage Status Request
11/01/12 |Electric Outage - Issuance
11101112 |Outage Status Request

1101112 . |¥YRU Outage Reported - Sent to OMS

11{0112 _|[Electric Outage - issuance ' o 3
Jd - ' - PR . Al
Comments: . T Do oo E B

l‘l‘une custumer cuntacted 11!04 12 55 ALL OUT 1‘- L R KA ' -



02:39 The customer reported to the representative an electric emergency. The
representative entered an emergency order for all electric out.
; Electric Qutage - Issuance
11044212 [Outage Status Request
1104112 |Outage Status Request
11{04f12 |VRU Qutage Reported - Sent to OMS
11j01/12 [Outage Status Request
11461412 |Outage Status Request
11401712 _|Electric Outage - Issuance
1170112 |Outage Status Request
| 1140112  |VRU Outage Reported - Sent to OMS
11101112 |Electric Outage - Issuance
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19:41 Escalated callback. Supervisor called customer to explain the job has been
dispatched; the customer was already aware of the estimated restoration tlme The

customer stated his neighbors have

; Superviser Comments
1150412 lOutage Status Request

11]04/12 |0Qutage Status Request

11704112 [Electric Outage - Issuance

1110412 |Outage Status RHequest

11/04{12 [Qutage Status Request

11120412 [VRU Outage Reported - Sent to OMS

11/01112 [Qutage Status Request

11401}12 |Qutage Status Request

11401412 |Electric Outage - issuance

1101412 |Outage Status Request

1101412 [VRU Outage Reported - Sent to OMS

1170112 [Electric Outage - Issuance -
] : S ' - ’lﬂt
Comments: ' C :

rscalated call back.. mfurmed cusotmer, that the jOb has heen dlspatched was already
aware uf ERT customer states nelghhors have power e .-'tLh::{J_.!- i

I ",




20:13 The customer contacted the IVR 1o report an electric emergency. An eléctric all

out report 1ssued

] 110412 [Supervisor Comments

VAU Outage Reported - Sent 1o OMS |

11/04/12_ [Outage Status Request

11/04/12 |Outage Status Hequest

11/04/12 |Electric Outage - }ssuance

110412 Qutage Status Request

11/04/12 Outage Status Request

11j04/12 VRU Outage Reported - Sent to OMS

11401712 |Outage Status Reguest

11{01{12 _|Outage Status Request

11/01/12 _|Electric Outage - Issuance

11/61/12 [OQutdage Status Request

L1012 (VRU Outage Reported - Sent to OMS

1101712 |Electric Outage - Issuance

|

Comments

ime custnmer contaded 11{04 2[I 13 ALL OUT

11/6412 |Outage Status Request’

11{0412 |Outage Status Request

11j04/12 (VAU Outage Reported - Sent to OMS

11404112 |Supervisor Comments

11/04/12  |Outage Status Request

11704712 |Outage Status Request

11/04/12 _[Electric Outage - Issuance

1104112 |Outage Status Request

1104212 |Outage Status Request-
4 . .

‘Comments: -

toak sup caliback . ..

11/05/12 customer called at 9:15 a.m. requesting to speak with someone in charge _
because he said a supervisor told him that someone would be out to fix his line at 11:00
p.m. and no one showed up. Representative advised someone would call him back. An

escalated callback request.



11#05/12  |Qutage Status Request

11/04112  |Supervisor Comments

110412 |Outage Status Request

11404112 “|Power Quality

11/0412 Qutage Status Request

11{/04{12 iOQutage Status Request

11/04/12 [VRU Outage Reported - Sent to OMS
11/0412 |Supervisor Comments

11/04112 |Outage Status Request’ .
11/04/12 . [Outage Status Request —
11/04f12 _|Electric Outage - Issuance '
11404112 |Outage Status Request

11104712 |Outage Status Request o
" | i I ) - ) . . » | :|D
Cumments

cust asked to speak to someone in charge hecause he: states supewlsur told, hll'l'l that NN
sumeune woould be out to ﬁx hlS lme .at 11pm and nn nne shnwed up adwsed him that“ ,

snmeune W‘Ould call hlm back escalated call e 5 .
10 52 The customer came to to the Warmmster Serv1ce Bu1ld1ng requestmg an estlmated

restoration timeframe.’

ge - Issuance
11/05{12 |Qutage Status Hequest

11]05{/12 |Miscellaneous
11/05/12 |Qutage Status Request
110412 |Supervisor Comments
11/04/12 |Qutage Status Request
110412  [Power Quality
110412 |Outage Status Request
11704/12  |[Qutage Status Request
4 r l ] - " : C . _)I:ﬂ
Comments - ~ ' : ST
Customer came to, 4!][] Park Avc Warmlnster wantlng ETFl AII 0ut

- Lo R )
P AT T AP
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12 28 Escalated "callback Mcssage leftw
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11705112 |Outage Status Request

11705/12 [Electric Outage - Issuance
11/05/12 |Outage Status Request
11/05112  |Miscellaneous

11/05/12 |Outage Status Request
1170412  |Supervisor Comments
111/04/12 |Dutage Status Request
11f04/12 [Power Quality

114/04{12 |Outage Status Request
11]04/12 I10utage Status Request '

NE i r[a

-Cunimgnts: '

Icalléd custamer left messane. - -




