PHILADELPHIA GAS WORKS
800 West Montgomery Avenue + Philadelphia, PA 19122

Laureto A. Farifias, Senior Attorney
Legal Department

Direct Dial: 215-684-6982

FAX: 215-684-6798

E-mail: laureto.farinas@pgworks.com

May 8, 2013

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

RE: Yomari Then v. PGW, Docket No. F — 2012 — 2318264

Dear Secretary Chiavetta:

In response to the letter of exception filed by the Complainant in the above
captioned matter, this is to inform you the PGW does not oppose the Complainants’
request for an additional hearing date because she was unable to follow the instructions on
how to contact the Office of Administrative Law Judge at 801 Market Street on the day of
the hearing as she does not speak English.

If you need additional information about this matter, please contact me at my direct-
dial number above. Thank you for your assistance.

Sincerel

Laureto Farinas

cc: Service List (Regular Wat
Linda Pereira (PGW Mail)
Anne Marie Cromley

www.pgworks.com



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO
SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Ms. Yomari Then

2078 Letterly Street
Philadelphia, PA 19125

May 8, 2013

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122



